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BDwbU -3 

djcÖm~ wkÿY cwiKíbvq ICT wkÿvµ‡gi Ae¯’vb 

 

 

 

 

 

 

 

 

 

 

 

Awa‡ekb-15 :  ICT cvV¨cy¯Í‡Ki wkÿvµ‡gi Ae¯’vb m¤úwK©Z 

cixÿv-wbixÿv 

Awa‡ekb-16 :  ICT-‡Z wkÿY-wkLb cwiKíbvi we‡eP¨  

                    w`Kmg~n 

Awa‡ekb-17 :  ICT wkÿY-Gi Rb¨ GKwU cwiKíbv KvVv‡gv 
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BDwbU - 3  Awa‡ekb - 15 

  

 
ICT- cvV¨cy&̄ Í‡Ki wkÿvµ‡gi Ae ’̄vb m¤úwK©Z cixÿv-wbixÿv 

 

f~wgKv 

evsjv‡`‡ki RbM‡Yi Av_©-mvgvwRK Ae¯’vi K_v we‡ePbvq G‡b cÖv_wgK I 

gva¨wgK wkÿv¯Í‡i NCTB gvÎ GKwU K‡i cvV¨cy¯ÍK wbw ©̀ó K‡i‡Q| gva¨wgK 

¯Íi ch©šÍ cvV¨cy¯ÍK iPbv Kivi `vwq‡Z¡ GbwmwUwe mivmwi wb‡qvwRZ| †h‡nZz 

GKwU gvÎ cvV¨eB wbw ©̀ó Kiv n‡q‡Q GKwU wel‡qi Rb¨ †m‡nZz eBwU AZ¨šÍ 

wePÿYZvi mv‡_ ˆZwi Kiv nq| A_©vr Gi web¨vm, KvM‡Ri gvb, gy ª̀‡Yi gvb 

†hgb ¸iæZ¡c~Y© wVK †Zgwb ¸iæZ¡c~Y© Aa¨v‡qi Av‡jvwPZ welq| 

 

D‡Ïk¨ 

G Awa‡ekb †k‡l Avcwb  

 gva¨wgK ICT cvV¨cy¯Í‡Ki (eBwUi bvg ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ) 

wkÿvµ‡gi †hŠw³K Ae¯’vb wbY©vqK cixÿv-wbixÿv Ki‡Z cvi‡eb| 

 gva¨wgK ICT cvV¨cy¯Í‡Ki Z_¨ wbfz©j I wbf©i‡hvM¨ wKbv Zv hvPvB Kivi 

gvb`Û wPwýZ Ki‡Z cvi‡eb| 

 cvV¨ eB-G avivevwnK eY©bvi mv‡_ h_v_© I ¯úó wPÎ cÖ̀ k©b Kiv n‡q‡Q 

wKbv Zv ej‡Z cvi‡eb| 

 

ce©mg~n 

ce© - K : wkÿvµg Abymv‡i gva¨wgK ch©v‡qi ICT cvV¨cy¯ÍK    

       

ïiæ‡ZB Avcbviv †`‡L wbb ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ eB-Gi f~wgKv As‡k 

welqe¯‘i ms‡hvRb m¤ú‡K© wK †jLv Av‡Q  ÔÔKw¤úDUvi wkÿv ---------- 

welqwU‡K Avgiv Ggbfv‡e Dc¯’vcb K‡iwQ hv‡Z wkÿv_©xiv G AZ¨vaywbK cÖhyw³i 
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mv‡_ cwiwPZ nIqvi cvkvcvwk ev¯Íe Rxe‡b Zv‡`i AwR©Z we`¨v Kv‡R jvMv‡Z 

cv‡i|ÕÕ 

 

A_©vr gva¨wgK ch©v‡qi ICT cvV¨cy¯Í‡K (hvi PjwZ bvg ÔÔgva¨wgK Kw¤úDUvi 

wkÿvÕÕ) Av‡jvwPZ aviYvmg~n I welqe¯‘ beg-`kg †kªYxi wkÿv_©xi Kv‡Q 

cwiwPwZg~jK n‡e Ges Gi e¨envwiK cvVmg~n Zv‡K ÔÔev¯Íe Rxe‡b AwR©Z we`¨v 

Kv‡R jvMv‡Z mvnvh¨ Ki‡e|ÕÕ 

 

eBwUi f~wgKv As‡k Av‡iv D‡jøL i‡q‡Q  

 

ÔÔKw¤úDUvi cÖhyw³ wbqZ cwieZ©bkxj| G cvV¨cy¯ÍK cÖYq‡bi gyn~‡Z©I Kw¤úDUvi 

RM‡Z e¨vcK cwieZ©b n‡”Q hv G cvV¨cy¯Í‡K mwbœ‡ewkZ Kiv m¤¢e nqwb| GwU 

m¤¢eI bq| KviY Kw¤úDUv‡ii cÖhyw³MZ Dbœq‡bi mv‡_ Zvj wgwj‡q Pjv AZ¨šÍ 

KwVb| G K_vwU ¯§i‡Y †i‡L welqwU †kLv‡bvi mgq QvÎ-QvÎx‡`i‡K me©‡kl 

Z_¨vw` cÖ̀ v‡bi e¨vcv‡i wkÿKiv hZœevb n‡eb|ÕÕ 

 

wK †evSv †Mj ? 

 

beg †kªYxi wkÿv_©x‡`i eqm I hy‡Mvc‡hvMx welqe¯‘ cvV¨cy¯ÍKwU‡K mwbœ‡ewkZ 

n‡q‡Q| Z‡e mv‡_ mv‡_ GI ¯x̂Kvi Kiv n‡q‡Q †h †h‡nZz Kw¤úDUvi RM‡Z 

cÖwZw`b wKQy bZzb Z_¨ ms‡hvwRZ n‡”Q ev Gi e¨env‡ivc‡hvMxZv cÖwZwbqZ 

we¯Z…Z n‡”Q †m‡nZz wkÿK‡K †kªYxKÿ cVb-cvV‡bi mgq mv¤cÖwZK Z_¨ wb‡R 

†_‡K msMÖn K‡i wkÿv_©x‡`i cÖ`vb Ki‡Z n‡e| 

 

 †R‡b wbb GbwmwUwei gyw ª̀Z cvV¨m~wP wK wb‡ ©̀kbv w`‡”Q ÔÔgva¨wgK Kw¤úDUvi 

wkÿvÕÕ cvV¨cy¯Í‡Ki †jLK‡`i  

 

 (1) ÔÔmyôz cvV`v‡bi Rb¨ Dchy³ cvV¨cy¯ÍK Acwinvh©|ÕÕ 

 (2) ÔÔwm‡jev‡m DwjøwLZ K¬v‡mi msL¨vi mv‡_ m½wZ †i‡L Aa¨v‡qi e¨vwß 

wba©viY Ki‡Z n‡e|ÕÕ 

wk¶K wK Ki‡eb? 

†jLK wK Ki‡eb? 
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(3) ÔÔcÖ‡qvRbgZ wPÎ Ges mgvavbmn D`vniY w`‡Z n‡e|ÕÕ 

 

`jMZfv‡e Av‡jvPbv K‡i w¯’i Kiæb G mg¯Í wb‡ ©̀kbv cvV¨cy¯Í‡Ki †jLK‡`i eB 

iPbvq wK cÖKv‡i w`K wb‡ ©̀kbv cÖ`vb K‡i| 

 

G mg¯Í cÖ‡qvRbxq wb‡ ©̀kbv¸‡jv‡K g‡b †i‡L Avcbviv cieZ©x c‡e© wb‡RivB 

cvV¨cy¯ÍKwUi GKwU we‡kølYag©x wPÎ cȪ ‘Z Ki‡eb| 

 

ce© - L : ICT cvV¨cy¯ÍK cixÿY I wbixÿY †Kb `iKvi ?       

 

GLv‡b ÔÔ ICT cvV¨cy¯ÍKÕÕ nj eZ©gv‡b PvjyK…Z ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ 

eBwU|  

 

cÖ_‡g cÖwkÿK wb‡RB Avcbv‡`i eywS‡q †`‡eb †Kb GKRb welq wkÿK  

cvV¨cy¯ÍK cixÿv-wbixÿv Ki‡Z wkL‡eb| 

 

 

Gici wZwb Avcbv‡`i K‡qKwU `‡j fvM K‡i Avcbv‡`i wbgœiƒc `jMZ KvR 

†`‡eb  

 

ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ eBwU Avcbviv †Kb g~j¨vqb Ki‡eb ? e¨vL¨v ˆZwi 

Kiæb| 

 

 

 

 

 

 

 

 

 

 

`jMZ KvR 
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 ce© - M : cvV¨cy Í̄K g~j¨vqb Kiv     

                 

ievU© MvB‡bi g‡Wj Abymv‡i cvV¨cy¯Í‡Ki h_v_©Zv hvPvB Kiv m¤¢e| (g~j wkLbxq 

welq Ask †`Lyb) 

 evwo‡Z e‡m g~j wkLbxq welq n‡Z mswkøó AskwU g‡bv‡hvM mnKv‡i cvV 

Kiæb| 

 cieZ©x wUD‡Uvwiqvj Awa‡ek‡b `jMZfv‡e wUDU‡ii wb‡ ©̀kbvq 

ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ eBwUi wewfbœ w`‡Ki h_v_©Zv g~j¨vqb Kiæb| 

 

wbðq eyS‡Z cvi‡Qb g~j¨vqb Ki‡Z n‡j Zvi Dchy³ gvcKvwV cÖ‡qvRb n‡e| 

 

Avcbv‡`i wbðq Likert Gi gvcKvwVi K_v Rvbv Av‡Q| ÔÔgva¨wgK Kw¤úDUvi 

wkÿvÕÕ eB g~j¨vq‡bi Rb¨ G iKg GKwU gvcKvwV Avcwb wb‡RB ev `jMZfv‡e 

ˆZwi K‡i wbb| wKQy w`K wb‡ ©̀kbvmn GKwU mswÿß g~j¨vqb QK (QK 3-15.1) 

Awa‡ek‡bi †k‡l †`Iqv Av‡Q| 



 Z_¨ I †hvMv‡hvM cÖhyw³ wkÿY-1 

 

 99

 

BDwbU- 3  Awa‡ekb - 15 

 

g~j wkLbxq welq 

 

ICT- cvV¨cy&̄ Í‡Ki wkÿvµ‡gi Ae ’̄vb m¤úwK©Z cixÿv-wbixÿv 

 

cvV¨cy Í̄K g~j¨vqb 

 

evsjv‡`‡ki gZ Dbœqbkxj †`k AweiZfv‡e wkÿvµ‡gi Dbœqb KvR Pvjy ivL‡Z 

cv‡i bv| KviY G KvR AZ¨šÍ e¨qeûj Ges mgqmv‡cÿ| A_P wek¦Ry‡o cvV¨ 

wel‡qi cÖwZwUi g‡a¨B A‡bK DbœwZ, AMÖMwZ NU‡Q| 

 

Avi G gyw ª̀Z cvV¨cy¯ÍK I ev¯Íe Ae¯’vi g‡a¨ †mZz eÜb iPbv K‡ib †kªYx 

wkÿK| myZivs wkÿK‡K welqwfwËK cvV¨cy¯Í‡Ki g~j¨vqb Ki‡Z Rvb‡Z nq| 

 

cvV¨cy¯ÍK g~j¨vqb QK 

MvB‡b g‡Wj Abymv‡i cvV¨cy¯ÍK g~j¨vqb QK 

(Robert Gagne’s nine events of instruction) 

 

G‡Ki ci GK  

 Aa¨vq wk‡ivbvg I Gi µg fvjfv‡e AbymiY Kiæb| 

 welqe¯‘i Dc¯’vcb jÿ Kiæb| 

 wP‡Îi cÖ‡qvRbxqZv, †evaMg¨Zv wePvi Kiæb| 

 c~e©Ávb hvPvB Kiv n‡”Q Zv jÿ Kiæb| 

 welqe¯‘ wkÿv_©xi eqm Abyhvqx n‡q‡Q wKbv Zvi g‡a¨ D‡ËRbv, AvMÖn 

m„wó Ki‡Z mÿg n‡”Q wKbv Zv ch©v‡jvPbv Kiæb| 

 wkL‡bi Rb¨ w`K wb‡ ©̀kbv w`‡”Q wKbv Zv †Lqvj Kiæb| 
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Gfv‡e Avcbvi g~j¨vqb Abymv‡i m‡e©v”P †_‡K me©wbgœ b¤̂‡ii N‡i wUK () wPý 

w`b| 

m‡e©v”P b¤̂i (5) fvj gšÍe¨ wb‡ ©̀k K‡i Ges me©wbgœ  b¤̂i (1) g›` gšÍe¨ wb‡`©k 

K‡i|  

 

QK 3-15.1 

 

QKwU AvKl©‡Yi ÿgZv (gaining attention) 5 4 3 2 1 

cÖ‡qvRbxq c~e©Ávb hvPvB Kiv (Recall of prerequisite 

learnings) 

     

AvMÖn/D‡ËRbv Drcv`bKvix Askmg~n‡K wewkófv‡e 

Dc¯’vcb Kiv (Presenting the stimulus material 

with distinet features) 

     

wkL‡bi w`K wb‡`©kbv cÖ̀ vb Kiv (providing learning 

guidance) 

     

Kvh©ZrciZv D¾xweZ Kiv (Rliciting the 

performance) 

     

Kg©ZrciZv ev AskMÖn‡Yi mwVKZv m¤‡̂Ü wdWe¨vK 

cÖ̀ vb Kiv (Providing feedback about performance 

correctness) 

     

AskMÖnY/Kg©ZrciZv g~j¨vqb Kiv (Assessing the 

performance) 

     

wkL‡bi ¯’vbvšÍi Ges a‡i ivLv e„w× Kiv 

(Enhancing retention and learning transfer) 
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 „̀wó AvKl©‡Yi Rb¨ wb‡Pi †KvbwU Kiv n‡q‡Q  

 e¨w³‡Kw›`ªK m‡¤§vab Kiv n‡q‡Q ? 

 mKj‡K D‡Ïk¨ Kiv n‡q‡Q ? 

 Aa¨v‡qi D‡Ïk¨ m¤ú‡K© wkÿv_©x‡K wKfv‡e AewnZ Kiv n‡q‡Q ? 

 wkÿv_©x wK welqe¯‘ c‡o eyS‡Z cvi‡Q Zvi wkÿbxq wK ? 

 DÏxcK wKfv‡e mshy³ Kiv n‡q‡Q ? 

 welqe¯‘‡K wK †QvU †QvU As‡k wef³ K‡i Dc¯’vcb Kiv n‡q‡Q ? 

 wkÿv_©x wK mn‡RB eyS‡Z cvi‡Q KLb GKwU bZzb aviYvi AeZviYv Kiv 

n‡e? 

 fvlv wK? 

 mnR Ges mij ? 

 Rvbv †_‡K ARvbvi w`‡K wkÿv_©x‡K wb‡ ©̀k K‡i ? 

 wPÎ 

 wK cÖ‡qvRbxq bv AcÖ‡qvRbxq ? 

 

evwo‡Z e‡m wb‡RB ev wUD‡Uvwiqvj †K‡› ª̀ `jMZfv‡e Gevi eBwUi ÔÔwkÿvµ‡gi 

Ae¯’vb m¤úwK©ZÕÕ Ae¯’vb GKwU g~j¨vqb Kiæb| 

 

we GW †cÖvMÖv‡gi cÖwkÿYv_©xe„›`, Avcbviv mK‡jB Rv‡bb G †cÖvMÖv‡gi ÔÔZ_¨ I 

†hvMv‡hvM cÖhyw³ (ICT) wkÿYÕÕ †Kvm©wU RvZxq we GW wkÿvµ‡gi D‡Ïk¨ 

Abymv‡i ÔÔevsjv‡`‡ki gva¨wgK ¯Í‡ii 6ô n‡Z `kg †kªYxi (ICT) wkÿvµ‡gi 

djcÖm~ wkÿ‡Yi Rb¨ cÖ‡qvRbxq wkÿK †hvM¨Zv¸‡jvi Dci Av‡jvKcvZ K‡iÕÕ|  

G †Kvm©wU wkÿY-wkL‡bi cÖavb ¸iæZ¡ Ges jÿ¨ nj ÔÔZ_¨ I †hvMv‡hvM cÖhyw³‡Z 

AvZ¥wek¦vmx I Kvh©Kix wkÿK ˆZwi KivÕÕ| 

G †Kv‡m© eZ©gvb Awa‡ek‡b mwµqfv‡e AskMÖnY K‡i Avcwb beg-`kg †kªYxi 

ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ cvV¨cy¯ÍKwU we‡kølY Ki‡Z cvi‡eb| 

 

Q‡Ki e¨vL¨v 
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Awa‡ek‡bi ïiæ‡ZB Avcbv‡`i mKj‡K GKwU Z_¨ cÖ̀ vb Kiv n‡”Q : SESIP 

Gi ZË¡veav‡b NCTB 2004 mv‡ji †g gv‡m †h Lmov welqwfwËK (GKgyLx) 

wkÿvµg `wjj cȪ ‘Z K‡i‡Q Zv‡Z ÔÔAvšÍR©vwZK fveavivÕÕ Abymv‡i ÔÔKw¤úDUvi 

wkÿvÕÕ eB Gi bvg ÔÔICTÕÕ Kivi c‡ÿ mycvwik Kiv n‡q‡Q| Avi †m R‡b¨B 

Avcbv‡`i we GW †cÖvMÖv‡gi mswkøó †Kvm©wUi wk‡ivbvg n‡”Q ÔÔZ_¨ I †hvMv‡hvM 

cÖhyw³ (ICT) wkÿYÕÕ; Z‡e SESIP Gi G GKgyLx wkÿvµg (unitrack 
curriculum) GL‡bv beg-`kg †kªYx‡Z Pvjy nqwb| 
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BDwbU - 3  Awa‡ekb - 16 

 
ICT †Z wkÿY-wkLb cwiKíbvi we‡eP¨ w`Kmg~n 

 

f~wgKv 

ICT ev Z_¨ †hvMv‡hvM cÖhyw³i D™¢veb I m`v-Dbœqb Pj‡Q DbœZ we‡k¦| 

Dbœqbkxj †`k wn‡m‡e evsjv‡`k ïaygvÎ mv‡a¨i g‡a¨ Gi e¨envi K‡i Pj‡Q| 

hv‡Z K‡i AvMvgx cÖRb¥ wbR¯ ̂†ckvq Z_¨ †hvMv‡hvM cÖhyw³i e¨envi Ki‡Z cv‡i 

Ges hv‡Z K‡i ZiæY eq‡m ev Kg© Rxe‡b ¯í̂msL¨K n‡jI wKQy msL¨K wkÿv_©x 

M‡elK wn‡m‡e Gi wewfbœ As‡k KvR K‡i D™¢veYxg~jK wKQy Ae`vb ivL‡Z 

cv‡i| ZviB Rb¨ ICT eZ©gv‡b evsjv‡`‡ki we`¨vj‡q GKwU ¯‹zj cvV¨ welq 

wn‡m‡e AšÍfy©³ n‡q‡Q|  

AvR‡Ki wek¦vq‡bi hy‡M cÖwZ‡hvwMZvgq we‡k¦ wUu‡K _vKvi Rb¨ ICT Gi wkÿvµg 

I cvV¨m~wP‡Z Aek¨B AvšÍR©vwZKZvi †Quvqv _vK‡Z n‡e| AvšÍR©vwZK wkÿvµg, 

`wjj I M‡elYv c‡Îi LeivLei, wkÿvµg I cvV¨m~wPi g‡a¨ mv „̀k¨ I ˆemv „̀k¨ 

BZ¨vw` wb‡q Av‡jvPbv _vK‡Q G Awa‡ek‡b| 

 

D‡Ïk¨ 

G Awa‡ekb †k‡l Avcwb  

 ICT welq wkÿY I wkL‡bi Rb¨ cwiKíbvi cÖ‡qvRbxqZv wPwýZ Ki‡Z 

cvi‡eb| 

 cwiKíbvKv‡j wK wK welq we‡ePbv Ki‡Z n‡e Zv wPwýZ/mbv³ Ki‡Z 

cvi‡eb| 

 ICT wkÿY-wkLb cwiKíbvq AvšÍRv©wZK wkÿvµg Gi ¸iæZ¡ e¨vL¨v Ki‡Z 

cvi‡eb| 

 AvšÍRv©wZK wkÿvµg AvaywbKvq‡b `wjj I M‡elYv c‡Îi f~wgKv mbv³ 

Ki‡Z cvi‡eb| 

 AvšÍR©vwZK I †`kxq wkÿvµg Ges cvV¨m~wPi g‡a¨ mv „̀k¨ I ˆemv „̀k¨ mbv³ 

Ki‡Z cvi‡eb| 
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ce©mg~n 

ce©-K : djcÖm~ ICT wkÿY-wkL‡b cwiKíbvi cÖ‡qvRbxqZv   

 

 cÖwkÿYv_x©e„›`, Avcbviv wb‡R‡`i 3/4wU `‡j fvM Kiæb ÔÔgva¨wgK 

Kw¤úDUvi wkÿvÕÕ eBwU djcÖm~fv‡e cVb-cvV‡bi Rb¨| 

 Avcbviv `jMZfv‡e KvR K‡i GKwU cwiKíbv ˆZwi Kiæb| 

 KvR †k‡l wewbgq †KŠk‡j GK`j Ab¨`‡ji KvR ch©v‡jvPbv Kiæb Ges 

wUDU‡ii civgk© MÖnY Kiæb| 

 

 
ce© - L : cwiKíbvi we‡eP¨ welq 

 

ÔÔZ_¨ I †hvMv‡hvM cÖhyw³ ICT wkÿYÕÕ †Kv‡m©i wkÿvµg †h mg¯Í wkLbdj Gi 

D‡jøL i‡q‡Q †m¸‡jv wb‡q `jMZfv‡e Av‡jvPbv Kiæb| g~j wkLbxq welq n‡Z 

G¸‡jv †`‡L wbb| `jMZ KvR K‡i G wkLbd‡ji AšÍZ wZbwU we‡ePbvq G‡b 

wkÿY-wkL‡bi cwiKíbv ˆZwi Kiæb|  

 

ce©-M : ICT wkÿY-wkLb cwiKíbvq AvšÍR©vwZK wkÿvµg 

Gi ¸iæZ¡ 

 

GUv mn‡RB †evaMg¨ †h weÁv‡bi welqmg~n A_©bxwZ, ICT wkLb BZ¨vw` cvV¨ 

eB-Gi †ÿ‡Î welq wkÿK‡K †kªYxKÿ cVb-cvVb Gi mgq †hvM¨ bvMwiK 

ˆZwiK‡í AvšÍR©vwZK A½‡bi LeivLe‡ii cÖ‡qvRbxq Ask wkÿv_©xi mvg‡b Zz‡j 

ai‡Z nq| 

ICT Gi †ÿ‡Î G¸‡jv mbv³ Kiv KwVb KviY G‡ÿ‡Î cÖwZ gyn~‡Z© cÖwZwU DbœZ 

†`‡k c„_K Avw½‡K n‡”Q| 
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Zey †h‡nZz G wkÿv_©x‡`i GKwU Ask †ckvMZ Rxe‡b AvšÍR©vwZK 

cÖwZ‡hvwMZvg~jK we‡k¦ cÖ‡ek Ki‡Z cv‡i †m‡nZz wkÿK‡K G wel‡q Z_¨ msMÖn 

Ki‡Z n‡e| 

 

c~e©eZ©x cvVmg~‡n Avcbv‡`i wbKU ÔÔKw¤úDUvi wkÿvÕÕ cvV¨ eB-Gi  

 Aa¨vq wk‡ivbvg 

 wkLbdj 

 welqe¯‘ 

 

meB QK AvKv‡i Zz‡j aiv n‡q‡Q| 

 

Gi ga¨ n‡Z †h †Kvb ỳwU Aa¨v‡qi welqe¯‘ ch©v‡jvPbv K‡i Avcbvi mv¤cÖwZK 

AvšÍR©vwZK Áv‡bi Dci wfwË K‡i AšÍZ `kwU topic ev welqe¯‘i wk‡ivbvg 

wjLyb hv AvšÍR©vwZKfv‡e Ab¨vb¨ wkÿv_©xiv cvV Ki‡jI evsjv‡`‡ki wkÿv_©xiv 

Ki‡Q bv|  

 

ce©-N : wkÿvµg AvaywbKvq‡b AvšÍR©vwZK `wjj I M‡elYvi 

f~wgKv 

G c‡e© KvR Kivi Rb¨ Avcbv‡`i c~e© cȪ ‘wZ MÖn‡Yi cÖ‡qvRb n‡e| wewfbœ 

Kw¤úDUvi wkÿv m¤úwK©Z g¨vMvwRb, wkÿvg~jK wUwf †cÖvMÖvg, b¨vkbvj 

wRIMÖvwdK, wewewm, †`kxj me wUwf P¨v‡b‡j cÖ̀ wk©Z Kw¤úDUv‡ii µg weeZ©‡bi 

Dci WKz‡g›Uvwi †`Lvi cÖ‡qvRb n‡e| evwo n‡Z Gme †cÖvMÖvg c‡o †`‡L, ï‡b G 

c‡e©i wk‡ivbv‡gi Dci GKwU cÖwZ‡e`b ˆZwi K‡i wUD‡Uvwiqvj †mk‡b hv‡eb 

Ges `jMZ Kv‡Ri gva¨‡g cÖwZ‡e`bwU P~ovšÍ Ki‡eb| 

 

 

ce©-O : AvšÍR©vwZK I †`kxq wkÿvµg Ges cvV¨m~wPi mv „̀k¨ I 

ˆemv „̀k¨ 

 

ce©-N Gi ci G c‡e©i KvR Kiv mnR| QK AvKv‡i mv „̀k¨ I cv_©K¨¸‡jv wjLyb| 

c~e© cȪ ‘wZ 
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BDwbU - 3  Awa‡ekb - 16 

g~j wkLbxq welq 

ICT †Z wkÿY-wkLb cwiKíbvi we‡eP¨ w`Kmg~n 

 

wkÿY-wkL‡b cwiKíbvi cÖ‡qvRbxqZv 

GbwmwUwe cÖYxZ ÔÔKw¤úDUvi wkÿvÕÕ cvV¨m~wPi f~wgKv As‡k D‡jøL i‡q‡Q  

ÔÔKw¤úDUvi wkÿvÓ welq KwgwU gva¨wgK I D”P gva¨wgK ¯Í‡ii Kw¤úDUvi wkÿv 

wkÿvµg‡K cwigvR©b I bevqb K‡i AvšÍR©vwZK gv‡b DbœxZ Kivi Rb¨ cÖwZ‡e`b 

cÖYqb Ki‡Q|  

 

Avcbv‡`i g‡a¨ wbðq Rvbvi AvMÖn m„wó n‡”Q  wKfv‡e AvšÍR©vwZK gv‡b DbœxZ 

Kivi Rb¨ mycvwik ˆZwi Kiv nj ? 

 

ÔÔ†`‡k cÖPwjZ wkÿvµgmn cÖwZ‡ekx K‡qKwU †`k Ges DbœZ †`kmg~‡ni 

gva¨wgK I D”P gva¨wgK wkÿvµgÕÕ BZ¨vw` ch©v‡jvPbv Kiv nq G Kv‡R| 

 

DwjøwLZ G cÖwZ‡e`b ÔÔgva¨wgK I D”P gva¨wgK ¯Í‡i Kw¤úDUvi wkÿvi 

gvbwmKZv m„wói Rb¨ wbgœ gva¨wgK ¯Í‡ii mvaviY weÁvb I MwYZ wel‡qi mv‡_ 

Kw¤úDUvi mswkøó wKQy wkÿvµg AšÍfy©³ Kivi mycvwik K‡i|ÕÕ 

 

Avcbviv GZÿ‡Y eyS‡Z †c‡i‡Qb ÔÔKw¤úDUvi wkÿvÕÕi wkÿvµg hy‡Mvc‡hvMx ev 

AvšÍR©vwZK gv‡bi n‡Z n‡e bZzev cvk Kiv wkÿv_©xiv cÖwZ‡hvwMZvgq PvKwi Rxeb 

ev †ckv Rxe‡b cÖ‡ek Ki‡Z cvi‡e bv| 

ÔÔKw¤úDUvi wkÿv wel‡qi wkÿK‡K ZvB we GW cÖwkÿY MÖnYKv‡j G wel‡qi 

wkÿY-wkLb cwiKíbv cÖYqbKv‡j wkÿvµ‡gi Ae¯’vb m¤ú‡K© ¯úó aviYv ivL‡Z 

n‡eÓ| 

 

djcÖm~ ICT wkÿY-wkLb cwiKíbvq wkÿvµ‡gi Ae¯’vb ÔÔKw¤úDUvi wkÿv AwZ 

ª̀æZ AMÖmigvb GKwU welqÕÕ| 

 

MZ kZvãx‡Z gvbyl †h KvR nv‡Z KiZ, UvBc ivBUv‡i KiZ, K¨vjKz‡jU‡i 

KiZ, AuvK †RvK K‡i KiZ GgbwK wm‡bgv evbv‡Z †h me Avjv`v Avjv`v wekvj 
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AvKv‡ii hš¿cvwZ e¨envi KiZ Zvi meB AvR gvbyl Ki‡Q Kw¤úDUv‡i wewfbœ 

†cÖvMÖvg Ges mdU&Iq¨v‡ii mnvqZvq| 

we`¨vj‡qi Z¨v‡Mi c~‡e©B wkÿv_©x‡K  

 evsjv‡`k †cÖwÿZmn DbœZ I Dbœqbkxj we‡k¦i g‡a¨ wWwRUvj wWfvBW 

Gi aviYv AR©b Ki‡Z n‡e †hb Zv‡`i mw¤§wjZ cÖ‡Póvq fwel¨‡Z G 

cv_©K¨ Zviv Kwg‡q Avb‡Z cv‡i| 

 Z_¨ I †hvMv‡hvM cÖhyw³i mvgvwRK cÖfve m¤ú‡K© wkÿv_©xi g‡a¨ 

m‡PZbZv M‡o D‡V‡e| 

Z_¨ I †hvMv‡hvM cÖhyw³ ICT wkÿY †Kv‡m©i wkLb djmg~n wbgœiƒc  

 gva¨wgK ICT wkÿvµg m¤ú‡K© ¯úó aviYv cv‡e Ges wkÿY wkL‡b †Kb 

`ÿZvi Dbœq‡bi Dci Av‡jvKcvZ Kiv n‡q‡Q Zv e¨vL¨v Ki‡Z cvi‡e| 

 ICT cvV¨cy¯ÍK we‡kølY, wkÿv_©x‡`i mgm¨v wPwýZKiY wewfbœ wkLb †ÿÎ 

Dc¯’vc‡bi †hŠw³K Dcv‡qi Dbœqb NUv‡Z cvi‡e| 

 ICT wkL‡bi Rb¨ GKwU DÏxwcZ †kªYxKÿ cwi‡ek m„wó Ges wewfbœ 

AskMÖnYg~jK wkÿY-wkLb c×wZ †hgb e¨envwiK KvR, `jMZ KvR, 

wkÿv_©x‡`i Dc¯’vcb, †kªYxMZ I `jMZ Av‡jvPbv, cÖkœ-DËi I e¨vL¨v 

ce© Ges welqx Abya¨vb mv‡c‡ÿ I M„nwfwËK cÖK‡íi gva¨‡g mgm¨v 

mgvavb/AbymÜvb I AwfÁZvi wfwË‡Z wkL‡b mn‡hvwMZvi †ÿ‡Î †kªYx 

e¨e¯’vcbv Ki‡Z cv‡i| 

 h_vh_ wkÿY-wkLb DcKiY wPwýZ I cȪ ‘Z Ki‡Z cvi‡e hvi g‡a¨  

Av‡Q  

 mnRjf¨ cvV¨cy¯ÍK I Ab¨vb¨ cÖKvwkZ mvgMÖx| 

 PvU© I †iLvwPÎ| 

 m¤cÖ̀ v‡qi m¤ú` †hgb msev`c‡Îi wbeÜ, weÁvcb, cyw¯ÍKv, Qwe| 

 GKBfv‡e D”P¯Í‡ii Ges wbgœ¯Í‡ii wPšÍb `ÿZv evov‡bvi D‡Ï‡k¨ 

AbymÜvb-wfwËK Kv‡Ri Rb¨ ¯ŵjwLZ cÖkœ, Rwic hvPvB ZvwjKv I 

„̀k¨KíwfwËK mvÿvrKvi RwiccÎ hvi gva¨‡g ICT e¨emvq, M„n 

n‡Z Z_¨ msMÖn K‡i †evaMg¨Zv e„w× I cÖwZw`bKvi welqvejxi mv‡_ 

Ávb‡K m¤úK©hy³ Kiv hv‡e|  

 wkÿY-wkL‡bi me †ÿ‡Î †Q‡j I †g‡q wkÿv_©xi mgfv‡e AskMÖnY 
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wbwðZ K‡i Ggb †KŠkj e¨envi Ki‡Z cvi‡e Ges cÖ‡Z¨K wkÿv_©xi 

¯Ẑš¿ wkLb Pvwn`v wbiƒc‡Y mÿg n‡e| 

 gva¨wgK ICT wkÿvµ‡gi Dci wfwË K‡i cvV Ges Gi mn‡hvMx Ab¨vb¨ 

wkLb Kg©KvÛ cwiKíbv Ges hLb m¤¢e evsjv‡`‡ki †cÖwÿ‡Zi mv‡_ 

m¤úwK©Z Kiv hv: 

 evsjv‡`‡ki ICT †Z wkÿv_©x‡`i e¨w³MZ AwfÁZv I Ávb †ei K‡i 

Avb‡Z cvi‡e| 

 AskMÖnYg~jK c×wZ Ges AwfÁZvcÖm~Z wkÿY-wkLb †hgb †Rvovq 

KvR, `jMZ KvR, mZx_© wkÿY, cÖKí BZ¨vw`i Dci ¸iæZ¡ Av‡ivc 

Ki‡e| 

 wkÿv_©x‡`i g‡a¨ †cÖlYv m„wó Kiv Ges Zv‡`i †evaMg¨Zv‡K 

mn‡hvwMZv Kivi Rb¨ wewfbœ wkLb Kg©KvÛ †hgb- e¨envwiK KvR, 

¯Ẑš¿ KvR, cÖ̀ k©b, ¯’vbxq †K›`ª cwi`k©b, auvav, †Ljv Ges evwoi 

KvR BZ¨vw`i e¨envi Ki‡Z cvi‡e| 

 ICT-Gi †hvMv‡hvMK‡í we‡klvwqZ kã fvÛvi Ges aviYvMZ wfwË 

AR©‡b wkÿv_©x‡K mnvqZv Ki‡e| 

 gva¨wgK we`¨vj‡qi ICT wkÿvµ‡gi cÖZ¨vwkZ wkLbd‡ji MVbKvjxb I 

cÖvwšÍK g~j¨vq‡bi Dcv`vb I cÖkœ wbe©vPb Ges bKkv cÖYqb Ki‡Z Ges 

wkÿv_©x‡`i DbœwZ I AR©‡bi Z_¨ msiÿY K‡i we`¨vjqwfwËK g~j¨hvPvB 

Gi Pvwn`v c~iY Ki‡Z cvi‡e| 

 Afxÿv I cixÿvi Rb¨ cÖkœ ˆZwi, b¤̂i cÖ`vb m~wPi Dbœqb Ges cÖKvwkZ 

cÖkœ, AZxZ cixÿvi cÖkœc‡Îi e¨vL¨v I mgv‡jvPbvg~jK we‡ePbvi Rb¨ 

G¸‡jvi D`vniY w`‡Z Ges wkÿv_©x‡`i RvZxq cixÿvi Rb¨ cȪ ‘wZ‡Z 

mn‡hvwMZv Ki‡Z cvi‡e| 

 gva¨wgK ICT wkÿvµ‡gi †cÖwÿ‡Z ICT ZË¡ Ges Kw¤úDUvi e¨env‡i 

Zv‡`i wbR¯ ̂ `ÿZv I †evaMg¨Zvi Dbœqb NUv‡Z Ges wkÿv_©x‡`i 

AskMÖnY I AR©‡bi we‡kølY Ges Kg© mnvqK M‡elYv I Ab¨vb¨ 

A‡cÿvK…Z ¯í̂ AvbyôvwbK c×wZi e¨envi K‡i wbR wbR wkÿ‡Y G‡`i 

cÖwZdjb NUv‡Z cvi‡e| 
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BDwbU - 3  Awa‡ekb - 17 

  

 
ICT wkÿY-Gi Rb¨ GKwU cwiKíbv KvVv‡gv   

 

f~wgKv 

eZ©gvb BDwb‡Ui (djcÖm~ ICT wkÿY-wkLb cwiKíbvq wkÿvµ‡gi Ae¯’vb) g~j 

wkLb dj njÔÔgva¨wgK ICT wkÿvµ‡gi Dci wfwË K‡i cvV Ges Gi mn‡hvMx 

Ab¨vb¨ wkLb Kg©KvÐ cwiKíbv Ges hLb m¤¢e evsjv‡`‡ki †cÖwÿ‡Zi mv‡_ 

m¤úwK©Z Kiv|ÕÕ A_©vr †h‡nZz eZ©gvb mg‡qi DbœwZi g~j PvweKvwV n‡”Q ICT Gi 

h_v‡hvM¨ I cÖwZ‡hvwMZvg~jK e¨envi †m‡nZz ivóªxq wkÿv e¨e¯’vi gva¨‡g hviv 

ICT †Kvm© m¤úbœ K‡i †ckvMZ Rxe‡b cÖ‡ek Ki‡e Zviv †hb wek¦ evRv‡i 

evsjv‡`k‡K mvgv‡bi w`‡K GwM‡q wb‡q †h‡Z cv‡i †m iKg e¨e¯’v †kªYx ev welq 

wkÿK Ki‡eb|  

 

G Awa‡ek‡b G m¤úwK©Z wKQy Av‡jvPbv I wKQy wb‡ ©̀wkZ KvR _vK‡Q|  

 

D‡Ïk¨ 

G Awa‡ekb †k‡l Avcwb  

 gva¨wgK ICT wkÿvµg I evsjv‡`‡ki Dbœqb G ỳ‡qi AvšÍ m¤ú‡K©i ¯úó 

e¨vL¨v w`‡Z cvi‡eb| 

 Dchy³ wkÿY wkLb Kjv‡KŠkj m¤ú‡K© e¨vL¨v w`‡Z cvi‡eb| 

 ÔÔICT wkÿY wkL‡bi gva¨‡g †`k I RvwZi DbœqbÕÕ welqwUi ¸iæZ¡ wPwýZ 

Ki‡Z cvi‡eb| 

 ICT wkÿvµ‡gi gva¨‡g wK K‡i wkÿv_©xi `ÿZv, wbR¯Á̂vb I †evaMg¨Zvi 

Dbœqb Kiv m¤¢e Zvi eY©bv w`‡Z cvi‡eb| 
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ce©mg~n 

ce© - K : gva¨wgK ICT wkÿvµg I evsjv‡`‡ki Dbœqb    

               

BDwbU 1 I 2 G h_vµ‡g gva¨wgK wkÿvµ‡g Z_¨ I †hvMv‡hvM cÖhyw³ Ges beg-

`kg †kªYxi gva¨wgK ICT wkÿvµg wel‡qi wewfbœ welqe¯‘i AeZviYv Kiv 

n‡q‡Q| BDwbU 2 Gi Awa‡ekb 4 I 5 Gi QK¸‡jv‡Z Aa¨vqwfwËK wkLb dj, 

D‡Ïk¨, welqe¯‘ meB Avcbv‡`i Kv‡Ri myweavi Rb¨ Zz‡j aiv n‡q‡Q|  

G c‡e© Avcbviv wUD‡Uvwiqvj †K‡› ª̀ cÖwkÿ‡Ki wb‡ ©̀‡k `jMZfv‡e KvR K‡i 

wba©viY Kiæb gva¨wgK ICT wkÿvµg A_©vr eZ©gv‡b cÖPwjZ ÔÔgva¨wgK 

Kw¤úDUvi wkÿvÕÕ †Kvm© eBwUi welqe¯‘ wk‡L, `ÿZv AR©b K‡i wkÿv_©x wKfv‡e 

evsjv‡`‡ki ICT m¤úwK©Z Dbœq‡b AskMÖnY Ki‡Z cvi‡e|  

Avcbv‡`i fvebv-wPšÍvi myweavi Rb¨ ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ eBwU †_‡K ỳ-

GKwU Aa¨v‡qi wKQy D`vniY Zz‡j aiwQ  

 

beg Aa¨v‡qi (Kw¤úDUvi †bUIqvK© I B›Uvi‡bU) 9.2 †bUIqv‡K©i cÖKvi‡f` 

As‡k G iKg GKwU evK¨ †`L‡Z cv‡eb| 

 

ÔÔAvevi, PÆMÖvg, wbDBqK© Ggb wZbwU kn‡ii gv‡S hw` †bUIqvK© ¯’vcb Kiv nq 

Z‡e Zv‡K IqvBW Gwiqv †bUIqvK© ejv n‡e|ÕÕ 

 

Avcbv‡`i Rb¨ cÖkœwU wbgœiƒc   

G †bUIqvK© ˆZwi n‡j Gi Øviv †Kvb we‡kl jÿ¨ `j DcK…Z n‡e ? hyw³ mnKv‡i 

DËi cȪ ‘Z Kiæb|  

 

9.5 B›Uvi‡b‡Ui aviYv I BwZnvm As‡k GiKg GKwU evK¨ i‡q‡Q  

ÔÔAvR B›Uvi‡b‡Ui gva¨‡g wewfbœ †ckvi gvbyl Zvi wbR wbR †ckv m¤ú‡K© 

we¯ÍvwiZ I me©‡kl Ávb Ges Z_¨ msMÖn Ki‡Z cvi‡Q; e¨emvqxiv AwZ Aí Li‡P 

Zv‡`i Z_¨ Av`vb-cÖ`vb Ki‡Z cvi‡Q| 

`jMZfv‡e Av‡jvPbv K‡i DËi cȪ ‘Z Kiæb| 

 

 

cvV¨eB Gi beg 

Aa¨vq 
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wØZxq cÖkœ   

evsjv‡`‡k e¨emvqxiv wKfv‡e B›Uvi‡bU e¨envi Ki‡Q Ges gva¨wgK ch©v‡qi 

wkÿv_©xiv cieZ©x ch©v‡q hLb †ckvMZ Rxe‡b cÖ‡ek Ki‡e ZLb Zv‡`i 

Kw¤úDUvi wel‡qi Ávb wKfv‡e Kv‡R jvMv‡e? 

†Kvb GKwU we‡kl e¨emvqx cÖwZôvb n‡Z Z_¨ msMÖn Kiv c~e©K G m¤̂‡Ü GKwU 

`jMZ wi‡cvU© ˆZwi Kiæb|  

 

 

ce©-L : ICT wkÿ‡Yi gva¨‡g wkÿKZv †ckvq wb‡qvwRZ n‡q 

†`k I RvwZi Dbœq‡b Askx`vi nIqv 

 

ÔÔgva¨wgK Kw¤úDUvi wkÿvÕÕ eBwUi `kg Aa¨v‡q †`L‡eb wk‡ivbvg n‡”Q 

ÔÔKw¤úDUv‡ii cÖ‡qvM I gvwëwgwWqv|ÕÕ 

G Aa¨v‡qi 10.3 As‡ki wk‡ivbvg wbgœiƒc  

ÔÔe¨emvq-evwYR¨, e¨e¯’vcbv, cÖKvkbv, wkÿv, M‡elYv, wPwKrmv, †hvMv‡hvM, wkí 

cÖf„wZ †ÿ‡Î Kw¤úDUv‡ii e¨enviÕÕ| 

10.3.1 e¨emvq-evwY‡R¨ Kw¤úDUvi G †`L‡eb gšÍe¨ Kiv n‡q‡Q  

 

ÔÔAvgv‡`i †`‡ki AvBb Kvbyb †Zgwbfv‡e cwiewZ©Z bv nIqvq Ges Kw¤úDUv‡ii 

e¨envi †Zgbfv‡e bv nIqvq Avgv‡`i e¨emvq-evwYR¨ GL‡bv †Zgbfv‡e 

Kw¤úDUvi wbf©i nqwb|---------- Z‡e AvMvgx‡Z Kw¤úDUv‡ii mvnv‡h¨B me 

e¨emvq-evwYR¨ n‡e|ÕÕ 

 

10.3.3 cÖKvkbvq Kw¤úDUvi As‡k †`Lv hv‡”Q  

ÔÔcÖKvkbvi RM‡Z Kw¤úDUvi GK hyMvšÍKvix ˆecøweK cwieZ©‡bi m~Pbv K‡i‡Q| 

GLb DbœZ †`k¸‡jv‡Z m¤ú~Y© Kw¤úDUvi wbqwš¿Z gy`ªY hš¿ i‡q‡Q| A‡bK †ewk 

`vg e‡j Avgv‡`i †`‡k Gi e¨envi †bB|ÕÕ 

†h‡nZz wkÿvµ‡gi gva¨‡g wkÿv gš¿Yvjq G iKg cÖZ¨vkv ivL‡Qb †h, Kw¤úDUvi 

wkÿKiv wkÿv_©x‡`i h_vh_fv‡e wkÿv`v‡bi gva¨‡g evsjv‡`‡k ICT e¨env‡ii 

†ÿ‡Î D‡jøL‡hvM¨ f~wgKv ivL‡eb †m‡nZz Avcbv‡`i †mB j‡ÿ¨ ¯^-cȪ ‘wZi Rb¨ 

wbgœiƒc KvR †`Iqv nj  

`jMZ KvR 
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†iwWI/†Uwjwfkb msev` ev WKz‡g›Uwi †`‡L, Le‡ii KvMR c‡o ev B›Uvi‡bU n‡Z 

cÖ‡qvRbxq Z_¨ WvDb †jvW K‡i AvcbvivÑ 

 

ÔÔfwel¨‡Z evsjv‡`‡k wK wK cÖwµqvq Kw¤úDUvi Kv‡R jvwM‡q wkí, wkÿv, DbœZ 

Kivi †ÿ‡Î †hvMv‡hvM e¨e¯’v M‡elYv Kiv †h‡Z cv‡i ?ÕÕ 

 

Gi Rb¨ GKwU cwiKíbv KvVv‡gv ˆZwi Ki‡eb| 

 

 

KvVv‡gvi GKwU m¤¢ve¨ QK †`Iqv nj  

 

 

cÖ‡qv‡Mi †ÿÎ wK cwigvY hš¿cvwZ/cÖhyw³ cÖ‡qvRb M‡elYvi m¤¢ve¨ wk‡ivbvg 

 

 

 

  

 

 

 

 


