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BDwbU-1  Awa‡ekb- 1  

                                      

ICT I ICT wkÿv wK? 

f~wgKv   

Information & Communication Technology-‡K ms‡ÿ‡c ICT ejv 

nq| eZ©gvb we‡k¦ GwU weÁv‡bi me‡P‡q ¸iæZ¡c~Y© I eûj Av‡jvwPZ welq| 

Kw¤úDUvi I †Uwj‡hvMv‡hvM e¨e¯’vi mgš̂‡qi gva¨‡g Z‡_¨i Av`vb cÖ̀ vb‡K 

mnRZi KivB ICTÕi D‡Ïk¨| 

 

ICT wkÿvi D‡Ïk¨ nj m¤¢ve¨ me †ÿ‡Î ICT-i e¨envi‡K me©RbMÖvn¨ Kiv| 

eZ©gvb we‡k¦i mv‡_ hy‡Mvc‡hvMxfv‡e Zvj wg‡j Pjvi Rb¨ ICT wkÿvi ¸iæZ¡ 

Acwimxg|  

 

D‡Ïk¨   

G Awa‡ekb †k‡l Avcwb- 

  ICT m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb|  

  ICT wkÿv m¤ú‡K©  eY©bv Ki‡Z cvi‡eb| 

  eZ©gvb we‡k¦ hy‡Mvc‡hvMx ICT wkÿvi ¸iæZ¡ Av‡jvPbv Ki‡Z cvi‡eb|  

 

ce©mg~n  

cÖ_‡gB g‡bv‡hvM mnKv‡i Òg~j wkLbxq welqÓ AskwU c‡o wbb| Zvici G‡K 

G‡K ce©̧ ‡jv AbymiY Kiæb| 

 

ce©-K: ICT-i wewfbœ e¨envi 

wkÿv_©x eÜziv eZ©gvb hy‡Mi ICT-i e¨envi Rvbvi Rb¨ Avgiv wb‡Pi Qwe¸‡jv 

jÿ Kwi| 
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K) Qwe‡Z †`LwQ GKRb 

Kw¤úDUvi e¨enviKvwi 

B›Uvi‡b‡Ui gva¨‡g wPwV 

wjL‡Qb| 

 
 
 
 
 
 

 

 

L)  Qwe‡Z GKRb QvÎ 

jvB‡eªwi‡Z B›Uvi‡b‡Ui 

gva¨‡g eB LuyR‡Qb| G Rb¨ 

wZwb ¸Mj mvP© BwÄb 

(Google Search Engine)  
e¨envi Ki‡Qb| 

 

 

 

 

M) Qwe‡Z †`Lv hv‡”Q GKRb 

†gvevBj †dvb e¨enviKvwi 

SMS Gi gva¨‡g †fvU 

w`‡”Qb| 

 

 

 

 

N) Qwe‡Z GKRb Kw¤úDUvi 

e¨enviKvwi GKwU RbwcÖq 

†Ljv †`L‡Qb| 

 

 

 

 

wPÎ:1:1:1 

 

wPÎ:1:1:2 

 

wPÎ:1:1:3 

 

wPÎ:1:1:4 
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Dc‡ii me¸‡jv QweB ICT-i mv‡_ m¤úwK©Z| Avcwb wK ICT-i mv‡_ m¤úwK©Z 

wbR¯ ̂†Kvb AwfÁZv eY©bv Ki‡Z cv‡ib? Avcbvi Wvqix ev evwoi Kv‡Ri LvZvq 

mswÿßfv‡e eY©bvwU wjLyb| cieZx© wUD‡Uvwiqvj †mk‡b Ab¨‡`i KvR¸‡jv †`‡L 

aviYv K‡i †b‡eb| 

 

ce©-L: ICT wkÿvi e¨envi 

 

Avgv‡`i †`‡k eZ©gv‡b µgea©gvb nv‡i RvZxq cwiPqcÎ (Qwehy³) †fvUvi 

ZvwjKv cÖYqb, Rb¥ wbeÜb, wewfbœ RvZxq c`‡ÿc¸‡jv‡Z ICT wkÿvi e¨envi 

n‡”Q| GQvov eo eo kni¸‡jv‡Z †ij ev AvšÍt‡Rjv ev‡mi wUwKU KvD›Uv‡iI 

ICT-i e¨envi †`Lv hvq| †gvevBj †dv‡bi e¨envi, †gvevBj †dv‡bi gva¨‡g 

Ab¨vb¨ †mev; †hgbÑ  SSC/HSC cixÿvi dj Rvbv, wPwKrmv †mev, †KbvKvUv 

Kiv, †kqvi evRv‡ii Lei †bIqv, bvgvh ev BdZv‡ii mgq Rvbv, ivwkdj Rvbv, 

†Ljvi Lei Rvbv, wewfbœ Drm‡e ï‡f”Qv evZ©v †ciY Ggwb Av‡iv A‡bK A‡bK 

wKQ~ Avgv‡`i gZ Dbœqkxj †`‡kB GLb LyeB mvaviY welq| wKš‘ G me myweav 

ZLbB †fvM Kiv m¤¢e n‡e hLb GKRb e¨enviKix ICT wkÿvq wkwÿZ n‡eb| 

 

A_©vr wkÿv †h †Kvb †`‡ki GKRb mvaviY bvMwiK‡K ¯v̂”Q‡›`i mv‡_ Rxebhvcb 

Ki‡Z mvnvh¨ K‡i| 

wkÿv_©x eÜyiv, Avmyb Avgiv wb‡Pi cÖkœ̧ ‡jvi DËi †LuvRvi †Póv Kwi| 

 

1|  GKRb K…lK Zvi cÖ‡qvRbxq K…wl DcKiY b¨vh¨g~‡j¨ µ‡qi †ÿ‡Î wKfv‡e 

ICT wkÿv‡K Kv‡R jvMv‡Z cv‡ib? 

2| GKRb KuvPvgvj we‡µZv Zvi gvj weµ‡qi me‡P‡q mwVK mgqwU wbe©vP‡bi 

†ÿ‡Î wKfv‡e ICT wkÿvi mvnvh¨ wb‡Z cv‡ib? 

3|  GKRb wk‡ív D‡`¨v³v kn‡i †_‡KB wKfv‡e ~̀ieZ©x GKRb KzwUi wkíx‡K 

bZzb bZzb wWRvB‡bi AW©vi w`‡Z cv‡ib? 

4|  GKRb wkÿK Zuvi QvÎ‡`i‡K hy‡Mvc‡hvMx wkÿv`v‡bi cÖ‡qvR‡b wKfv‡e 

ICT-i gva¨‡g Z_¨ msMÖn Ki‡eb? 
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ce©- M: eZ©gvb we‡k¦ hy‡Mvc‡hvMx ICT wkÿvi ¸iæZ¡ 

DbœZ we‡k¦ ICT-i e¨envi A‡bK Ges Zv D‡ËviËi e„w× cv‡”Q| wb‡P wKQy 

D`vniY †`Iqv nj- 

 

1| GKRb K…lK †gvevBj †dvb e¨envi K‡i gvV †_‡KB eZ©gvb evRvi `i 

Rvb‡Z cv‡ib| 

2|  GKRb wk‡ív`¨³v †h‡Kvb mgq evRv‡i Zvi c‡Y¨i Pvwn`v m¤ú‡K© Rvb‡Z 

cv‡ib| 

3|  GKRb wPwKrmK N‡i ev Awd‡m e‡m Zuvi nvmcvZv‡ji †ivMx‡`i Ae¯’v 

ch©‡eÿY Ki‡Z cv‡ib| GRb¨ Aek¨B we‡kl mdU&Iq¨vi Øviv mw¾Z n‡Z 

n‡e nvmcvZvj Ges Kw¤úDUvi †bUIqvwK©s e¨e¯’v Aek¨B _vK‡Z n‡e| 

4|  GKRb QvÎ Zvi _vKvi N‡i e‡mB we‡k¦i mg¯Í AbjvBb jvB‡eªix †_‡K eB 

ev cÖKvkbv msMÖn Ki‡Z cv‡ib| GB Qv‡Îi Kv‡Q H mg¯Í jvB‡eªix myweav 

e¨envi Kivi Rb¨ Zvi ÒPassword” _vK‡Z n‡e| 

5|  wkÿK K¬v‡m hvIqvi Av‡MB Zvui QvÎ‡`i‡K wkÿv DcKiY †cuŠwQ‡q w`‡Z 

cv‡ib|  

6|   GKRb hvÎx N‡i e‡mB †Uªb ev †cø‡bi wU‡KU I wmU Kbdv©g Ki‡Z cv‡ib| 

Aek¨ GR‡b¨ H e¨w³i AvšÍR©vwZK ¯x̂K…Z e¨vs‡K †WweU-†µwWU KvW©mn 

d‡ib Kv‡iwÝ GKvD›U _vK‡Z n‡e| 

7|  GKRb M„wnYx N‡i e‡mB evRvi Ki‡Z cv‡ib|  

 

G me myweav eZ©gv‡b Avgv‡`i gZ Dbœqkxj †`‡kI A‡bKvs‡k m¤¢e| wKš‘ G me 

myweav ZvivB †fvM Ki‡Z cvi‡eb hviv ICT wkÿvq wkwÿZ| ICT-i Ávb bv 

_vK‡j mnRjf¨  G me myweavI GKRb bvMwiK †fvM Ki‡Z cv‡ib bv|  
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BDwbU-1  Awa‡ekb- 1  

g~j wkLbxq welq 

ICT I ICT wkÿv wK? 

 

mgvR MVb I Dbœqb Z¡ivw¤̂Z Kivi Rb¨ ICT eZ©gv‡b me‡P‡q ¸iæZ¡c~Y© gva¨g| 

ICT Gi gva¨‡g DbœZ Rxeb hvcb, gvbe Kj¨vY, m¤úK© Dbœqbg~jK Kvh©µg 

cwiPvjbv Ges RvZxq ¯v̂_© msiÿY Kiv m¤¢e| ICT Gi gva¨‡g c„w_ex‡K 

Global Village G cwiYZ Kiv hvq| wek¦‡K Rvbv Ges wb‡R‡`i †`vi‡Mvovq 

Avbv; ïay ICT †K Rvbv Ges ICT wkÿv jv‡fi gva¨‡gB m¤¢e| 

 

ICT wkÿv wK? 

cÖ_‡gB Rvbv `iKvi ICT wK? ICT Aÿi wZbwUi c~Y©iƒc n‡”Q Information 
and Communication Technology. Z‡_¨i Av`vb cÖ`v‡b Kw¤úDUvi Ges 

†Uwj‡hvMv‡hvM e¨e¯’vi mswgkªY NUv‡bv n‡q‡Q GLv‡b| Kw¤úDUvi Avgv‡`i‡K 

m„Rbkxj n‡Z mvnvh¨ K‡i| †hvMv‡hvM e¨e¯’vi Afv‡e Avgiv A‡bK mgq A‡bK 

Z_¨ msMÖn Ki‡Z cvwibv| ICT Avgv‡`i‡K B›Uvi‡bU Ges Av‡iv wKQy myweavi 

gva¨‡g Z_¨ †hvMv‡hvM‡K mnR K‡i w`‡q‡Q| d‡j Avgv‡`i m„RbkxjZv I `ÿZv 

†e‡o‡Q eû¸Y| Avi ZvB Kw¤úDUvi ïay GKwU †hvMv‡hvM gva¨gB bq eis Ávb 

AvniY, Z_¨ Av`vb cÖ̀ vb Ges †fŠ‡MvwjK evav AwZµg K‡i mv”Q‡›` KvR Kivi 

g‡Â cwiYZ n‡q‡Q| Avi ICT wkÿv nj Information and Communication 

Technology e¨env‡ii gva¨‡g wkÿv jvf|  

 

ICT wkÿvjvf wK ? 

wkÿvjv‡f ICT e¨envi Avgv‡`i‡K ARvbv Áv‡bi aviYv w`‡q‡Q| Avgiv KZUzKz 

Rvwb Ges KZUzKz Rvwbbv Zvi GKwU ¯úó wPÎ Avgv‡`i mvg‡b cÖwZdwjZ n‡q‡Q| 

ICT wkÿvi gva¨‡g eZ©gvb Áv‡bi ¯Íi Ges fwel¨Z Kg© cwiKíbvi Rb¨ 

cÖ‡qvRbxq Áv‡bi AcÖZzjZv w`ev‡jv‡Ki gZ cÖwZfvZ n‡e| bxwZ wba©viK Ges 
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`vZvMY G †ÿ‡Î ICT wkÿvjvf welqwU‡K wbwðZ Ki‡Z cv‡ib| ICT msµvšÍ 

wkÿvi hveZxq w`K m¤ú‡K© Ávb AR©bB nj ICT wkÿv wkÿvjvf|  

 

 
g~j¨vqb: 

1. ICT wK? 

2. ICT-Gi e¨envi wK wK ? 

3. ICT wkÿvi ¸iæZ¡ wK ? 
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BDwbU- 1  Awa‡ekb- 2   

 
beg-`kg †kªYx‡Z Z_¨ I †hvMv‡hvM cÖhyw³ (ICT) 

wkÿvµ‡gi f‚wgKv 

 

f‚wgKv 

evsjv‡`‡k eZ©gv‡b gva¨wgK wkÿv ch©v‡qi †h wkÿvµg Pvjy Av‡Q Ges 

ÔÔGKxf~ZÕÕ †h wkÿvµg Pvjy nIqvi K_v wQj DfqwU‡ZB Ggbfv‡e Z_¨ I 

†hvMv‡hvM cÖhyw³ cvV¨µg mvRv‡bv n‡q‡Q hv Avgv‡`i †`‡ki Av_©-mvgvwRK 

Ae¯’vi mv‡_ mvgÄm¨c~Y©| †h‡nZz Avgv‡`i me gva¨wgK we`¨vj‡q GL‡bv mKj 

wkÿv_x©i Rb¨ ÒKw¤úDUvi j¨ve‡iUixÓ ¯’vcb Kiv m¤¢e nq bvB myZivs wkÿvµg 

DbœZ we‡k¦i gZ ZZ AMÖmi bq| 

 

2009 mv‡ji †m‡Þ¤̂i gv‡m †h wkÿvbxwZi P~ovšÍ Lmov cÖYxZ n‡q‡Q Zv‡Z ICT 

wkÿvµg †X‡j mvRv‡bv n‡q‡Q|   

 

eZ©gvb I AZxZ Kv‡ji wewfbœ †hvMv‡hv‡Mi gva¨‡gi GKwU ZvwjKv ˆZwi Kiæb|  

 

D‡Ïk¨  

G Awa‡ekb †k‡l Avcwb- 

 ICT wkÿvµg Kx Zv ej‡Z cvi‡eb| 

 beg-`kg †kªYx‡Z ICT cv‡Vi ¸iæZ¡/†hŠw³KZv mbv³ Ki‡Z 

cvi‡eb| 

 wkÿY wkL‡bv Kvh©µ‡g ICT wkÿvµg Gi f~wgKv we‡kœlY Ki‡Z 

cvi‡eb| 

 ICT e¨envi m¤¢vebv e¨vL¨v Ki‡Z cvi‡eb| 
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ce©mg~n  

ce© -K: eZ©gvb I AZx‡Zi Z_¨ †hvMv‡hv‡Mi gva¨g 

70/80 eQi  Av‡M Z_¨ †hvMv‡hv‡Mi Rb¨ eZ©gv‡bi g‡Zv GZ cÖhyw³i e¨envi 

Kiv n‡Zv bv| ZLb gvbyl †avuqv, kã, ev`¨hš¿, ~̀Z †cÖiY Gi gva¨‡g †hvMv‡hvM 

m„wó Ki‡Zv| cieZx©‡Z †iwWI, †Uwjwfkb, †UwjMÖvd, †Uwj‡dvb e¨envi K‡i 

†hvMv‡hvM ¯’vcb A‡bKUv mnR nq| eZ©gvb cÖhyw³i hy‡M B›Uvi‡bU (B-†gBj, 

PvP©) d¨v· †gvevBj cÖf„wZ gyn‚‡Z© GK †`k‡K Ab¨ †`‡ki mv‡_ †hvMv‡hvM NUv‡Z 

mvnvh¨ Ki‡Q| 

 

ce©-L: wewfbœ †ckv I Kg©‡ÿ‡Î ICT `ÿZvi Pvwn`v wbiƒcY 

ICT-i m¤¢ve¨ †ckv/Kg©‡ÿÎmg~n : wkÿK, BwÄwbqvi, Wv³vi, d¨vkb wWRvBb, 

weÁvcb, e¨emv BZ¨vw` me ai‡bi Kv‡RB ICT e¨env‡ii my‡hvM i‡q‡Q| ICT-

i Dci `ÿZv _vK‡j KvR †c‡Z myweav nq| beg-`kg †kªYx ev GmGmwm cvk 

Kiv wkÿv_x©iv e¨emvq, †`vKv‡b, cÖvB‡fU wUDk‡b, K…wlKv‡R, Kw¤úDUvi K‡¤úvR 

I cvewj‡Kkb Gi Kv‡R, M‡elYvg~jK Kv‡Ri DcvË msMÖn, cÖ‡mwms Gi KvR, 

I‡qe †cR ˆZwi cÖf„wZ KvR Ki‡Z cv‡i| 

Avcbvi wbR¯ ̂ AwfÁZv Abyhvqx ejyb cÖvB‡fU wUDkwb Kv‡R GKRb wkÿK 

wKfv‡e ICT e¨env‡ii gva¨‡g Kg©̀ ÿZv e„w× / KvR mnRZi Ki‡Z cv‡ib| 

 

ce© -M : ICT wkÿvµ‡gi f‚wgKv 

ICT wkÿvµg : 

 `ÿ Rbkw³ ˆZwi‡Z mnvqZv Kiv, 

 D”P wkÿvi Rb¨ cȪ ‘Z Kiv, 

 RvZxq mgm¨v mgvav‡bi Dcvq Lyu‡R †ei Kiv, 

 RvZxq I AvšÍRv©wZK evRv‡ii Pvwn`v gvwdK `ÿ Rbkw³ M‡o Zzj‡Z mvnvh¨ Kiv, 

 mvgvwRK, e¨w³K, †eŠw×K `ÿZv Abyhvqx welqe¯‘ Dc¯’vcb Kiv| 
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BDwbU- 1  Awa‡ekb- 2   

g~j wkLbxq welq  

beg-`kg †kªYx‡Z Z_¨ I †hvMv‡hvM cÖhyw³ (ICT) wkÿvµ‡gi f‚wgKv 

 

 

Z_¨ I †hvMv‡hvM cÖhyw³‡Z wkÿvµ‡gi f‚wgKv  

 

eZ©gvb Z_¨ cÖhyw³i hy‡M mgvR I †`‡ki Pvwn`v‡K mvg‡b †i‡L Z_¨ I †hvMv‡hvM 

cÖhyw³ welqwU we`¨vj‡qi cvV¨cy¯Í‡K AšÍ©fy³ Kiv n‡q‡Q|  

 

mvaviY A‡_© wkÿvi AbyµgB nj wkÿvµg| wKš‘ e¨vcK A‡_© wkÿvµg n‡”Q 

we`¨vjq KZ©„K cwiKwíZ I wbqwš¿Z me wkLb AwfÁZvi mgwó| hv wkÿv_©x GKK 

I `jxfv‡e ¯‹z‡ji †fZ‡i Ges evB‡ii wewfbœ wkÿvg~jK Kv‡Ri gva¨‡g K‡i 

_v‡K| we`¨vj‡qi †Kvb †kªYx‡Z †Kvb welq wKfv‡e KZUzKz civ‡Z n‡e Ges wK 

ai‡bi cvV¨cy¯ÍK ev cv‡Vi DcKiY e¨envi Ki‡Z n‡e Zv wkÿvµ‡g D‡jøL 

_v‡K| wkÿvi jÿ¨ I D‡Ïk¨, welq e¯‘, wkÿv`vb c×wZ, Kg©m~wP, g~j¨vqb 

†KŠkj, wewfbœ DcKiY I wkÿv msµvšÍ we`¨vj‡qi Ab¨vb¨ Kg©m~wP me wKQy wb‡qB 

ICT Kvh©µg| ICT welqwU Dc¯’vcb I cwiPvjbvi cÖavb PvwjKv kw³ I 

¸iæZ¡c~Y© DcKiY nj Gi wkÿvµg|  

 

Z_¨ †hvMv‡hvM cÖhyw³i †hŠw³KZv  

eZ©gvb hyM Avwe¯‹v‡ii behyM| Z_¨ Ges †hvMv‡hvM cÖhyw³i bZzb bZzb ZË¡ I 

e¨envwiK w`K Avgv‡`i µgvMZ mvg‡bi w`‡K wb‡q hv‡”Q|  Z_¨ Ges †hvMv‡hvM 

cÖhyw³ we‡k¦i wewfbœ RvwZmg~n‡K D`vi mn‡hvMxZv, e¨emvq evwYR¨, mg„w× Ges 

cvi¯úwiK mngg©xZvi A½xKvi cÖ̀ v‡bi gva¨‡g GK m¤cÖ̀ v‡q cwiYZ K‡i‡Q|  

 

Z‡_¨i mnR we‡kølY, wbf©yj Ges cwi”Qbœ Dc¯’vcb, msiÿY I m„Rbkxj †gav 

PP©vi GK Af‚Zc~e© I Abycg my‡hvM K‡i w`‡q‡Q Z_¨ I †hvMv‡hvM cÖhyw³| Z_¨ 
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cÖev‡ni G hy‡M Z_¨ I †hvMv‡hvM cÖhyw³ †_‡K ~̀‡i †i‡L wkÿv_©x‡`i RvZxq Ges 

AvšÍ©RvwZK kªg evRv‡ii Dchy³ K‡i M‡o †Zvjv m¤¢e bq|  

 

evsjv‡`‡ki gva¨wgK ch©v‡qi wkÿv_©x‡`i‡K Drcv`bkxj Rbkw³‡Z iƒcvšÍwiZ 

K‡i `vwi ª̈̀  we‡gvP‡b Z_¨ Ges †hvMv‡hvM cÖhyw³ mwµq f‚wgKv ivLvi Kv‡R 

DrmvwnZ Kiv †h‡Z cv‡i| G jÿ¨ mvg‡b †i‡L Z_¨ Ges †hvMv‡hvM cÖhyw³ 

wkÿvµg cÖYqb AwZe Riæix|  

 

wkÿv †ÿ‡Î, e¨emvq, miKvix Kg©Kv‡Û Ges e¨w³MZ ch©v‡q Z_¨ I †hvMv‡hvM 

cÖhyw³i cÖfve Abyaveb K‡i we‡k¦i mKj †`‡k we`¨vj‡qi g~j wkÿvµ‡g 

Kw¤úDUvi Ges Z_¨ I †hvMv‡hvM cÖhyw³i †gŠwjK aviYv I `ÿZvi Dbœqb‡K 

AšÍ©fy³ Kiv n‡q‡Q| evsjv‡`‡ki gva¨wgK ¯Í‡ii g~j wkÿvµ‡gi Avewk¨K 

ˆbe©vPwbK welq wn‡m‡e Z_¨ Ges †hvMv‡hvM cÖhyw³i AšÍ©fyw³ G DcjwäiB 

ewntcÖKvk|  


