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Awf‡hvM cwiPvjbv Ges k„•Ljv weavb 

(Grievance Handling and Disciplinary Action) 
 
 
 

f~wgKv 

GKwU cÖwZôv‡bi mvdj¨ wbf©i K‡i H cÖwZôv‡bi kÖwgK-e¨e ’̄vcbvi m¤c‡K©i Dci| hw` GB m¤cK© fv‡jv nq, 

Z‡e cÖwZôvb Zvi D‡Ïk¨ I jÿ¨ AR©b Ki‡Z cv‡i| wKš‘ A‡bK mgq †`Lv hvq, wewfbœ bxwZ wba©viYx welq wb‡q 

mgm¨vi m„wó nq, hvi d‡j kÖwgK-Kg©x I e¨e¯’vcbvi g‡a¨ we‡iva m„wó nq| cÖwZôv‡b kÖwgK I e¨e ’̄vcK‡`i g‡a¨ 

we‡iv‡ai A_© n‡jv, `xN© †gqv‡` cÖwZôv‡bi Dbœq‡b weNœ m„wó| ZvB cÖwZôv‡bi e¨e ’̄vcbvi KvR n‡”Q hZ kxNª 

m¤¢e Avjvc Av‡jvPbvi gva¨‡g kÖwgK‡`i Awf‡hvM¸‡jvi gxgvsmv Kiv Ges cÖwZôv‡b k„•Ljv wdwi‡q Avbv| 

Av‡jvP¨ BDwb‡U GB welq¸‡jv wb‡q Av‡jvPbv Kiv n‡q‡Q| BDwb‡Ui cÖ_g cv‡V Avcwb Rvb‡Z cvi‡eb 

kÖwgK‡`i Awf‡hvM cwiPvjbv m¤c‡K©| wØZxq cv‡V eY©bv Kiv n‡q‡Q k„•Ljv weavb m¤c‡K©| Z„Zxq cvV †_‡K 

Avcwb k„•Ljv weavb gZev` Ges k„•Ljv weavb cÖwµqvi avc mg~n m¤c‡K© Rvb‡Z cvi‡eb| Zvn‡j Pjyb Avgiv 

g~j Av‡jvPbvq hvB| 
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cvV-1 : Awf‡hvM cwiPvjbv 

(Grievance Handling) 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 Awf‡hvM Kx Zv ej‡Z cvi‡eb 

 Awf‡hv‡Mi KviY¸‡jv e¨vL¨v Ki‡Z cvi‡eb 

 Awf‡hvM cwiPvjbvi bxwZ¸‡jv m¤^‡Ü eY©bv w`‡Z cvi‡eb 

 Awf‡hvM cwiPvjbvi c`‡ÿc¸‡jv Av‡jvPbv Ki‡Z cvi‡eb 

 Awf‡hvM `~ixKi‡Yi Dcvq¸‡jv wPwýZ Ki‡Z cvi‡eb| 

Awf‡hvM cwiPvjbv 

†Kvb cÖwZôvb hZ myôyfv‡eB cwiPvwjZ †nvK bv †Kb, D³ cÖwZôv‡bi Kg©x‡`i g‡b Am‡šÍvl _vK‡eB| GB Am‡šÍvl _vKvUv 

A¯̂vfvweK bq| Awf‡hvM n‡jv GK cÖKv‡ii Am‡šÍvl| Kg©Pvix‡`i g‡a¨ bvbv Kvi‡Y ỳtL, Kó, gbÿzbœZv, AvcwË Am‡šÍvl 

m„wó nq| G¸‡jvB mvaviYfv‡e Awf‡hvM bv‡g cwiwPZ| 

Awf‡hv‡Mi g‡a¨ KZ¸‡jv ˆewkó¨ cwijwÿZ nq| D³ ˆewkó¨¸‡jv bv _vK‡j mwVK Awf‡hvM nq bv| ˆewkó¨¸‡jv n‡jv- 

 Awf‡hvM Kvh© ev wb‡qvM msµvšÍ n‡Z n‡e 

 wjwLZfv‡e ev †gŠwLKfv‡e e¨³ Kiv †h‡Z cv‡i 

 AvcwË ev Am‡šÍv‡li AvKv‡i †ck Ki‡Z n‡e 

 Awf‡hvM Ggbfv‡e MVb Kiv nq, hv‡Z Zv e¨e ’̄vcbvi `„wó AvKl©Y Ki‡Z mg_© nq| 

mnRfv‡e ej‡Z †M‡j, Awf‡hvM n‡jv wb‡qvMKZ©v ev Kg©x KZ„©K AwePvi, Ab¨vq, ˆelg¨ BZ¨vw` Kvi‡Y m„ó Am‡šÍvl, A_©vr 

Kvh© msµvšÍ Amš‘wóB n‡jv Awf‡hvM| 

Awf‡hv‡Mi KviYmg~n (Causes of Grievance) 
 e¨e ’̄vcbv c×wZi ÎæwU- e¨e ’̄vcbv c×wZ hw` mwVK I myôy nq, Z‡e †mB c×wZ Kg©x‡`i mwVK c‡_ I DËg cš’vq 

cwiPvwjZ K‡i| GB e¨e ’̄vcbvq ÎæwU _vK‡j Kg©x‡`i gv‡S Amš‘wó †`Lv †`q| G‡Z Awf‡hv‡Mi m„wó nq| 

 bxPz g‡bvej- bxPz g‡bvej m¤cbœ Kg©x‡`i g‡a¨ Am‡šÍvl †ekx| Zv‡`i g‡a¨ nZvkvi m„wó nq Ges Awf‡hvM †`Lv 

†`q| 

 wfbœgZ †cvlb- e¨e ’̄vcbv I Kg©x‡`i g‡a¨ wbw ©̀ó ‡Kvb wel‡q wØgZ †`Lv w`‡j Ges Dfq cÿ wbR wbR wm×v‡šÍ AUj 

_vK‡j Am‡šÍvl m„wó nq| G‡Z Awf‡hvM m„wó nq| 

 Pzw³i fvlvq A¯úóZv- A‡bK mgq Pzw³i fvlvq ev eY©bvq A¯úóZv _vK‡j gvwjK wbR wbR ¯̂v‡_© Pzw³i wbR¯̂ e¨vL¨v 

`v‡b AvMÖnx nq| G‡Z gZwe‡iva m„wó nq Ges Kg©xiv Awf‡hvM MVb K‡i| 

 Kvh© Amš‘wó- bvbv Kvi‡Y KvR hw` Kg©xi gb g‡Zv ev cÖZ¨vkv Abyhvqx bv nq, Zvn‡jB Kvh© Amš‘wó N‡U _v‡K| †hgb- 

ch©vß cvwikÖwgK cvIqv bv †M‡j ev Kv‡Ri cwi‡ek cÖwZKzj n‡j BZ¨vw`| GB Kvh© Amš‘wó Kg©x‡`i †fZi Am‡šÍv‡li 

Rš§ †`q Ges Gfv‡e Awf‡hv‡Mi DrcwË N‡U| 

 AvBb f½ Kiv- kÖg AvB‡b kÖwgK‡`i AwaKvi, `vwqZ¡, KZ©e¨ BZ¨vw` e¨vcv‡i we Í̄vwiZ we‡kÐlY i‡q‡Q| e¨e ’̄vcbv 

hw` †eAvBbxfv‡e A_©vr AvB‡bi evB‡i †Kvb c`‡ÿc †bq, Z‡e Awf‡hv‡Mi m„wó nq| 

 ZË¦veavqK‡`i A‡kvfb AvPiY- Kg©Pvixiv me mgq e¨e ’̄vcbv †_‡K fvj AvPiY Kvgbv K‡i| ZË¦veavqKiv hw` 

A‡kvfb AvPiY K‡ib, Z‡e Kg©x‡`i gv‡S Am‡šÍvl †`Lv w`‡Z cv‡i| G‡Z Awf‡hvM ‡`Lv †`q| 

 wbqg bxwZ bv †g‡b Pjv- ¯̂vfvweK wbqg bxwZ bv gvbvi e¨vcviwU e¨e ’̄vcbv I Kg©x Df‡qi w`K †_‡KB n‡Z cv‡i| 

Kg©Pvixiv hLb ¯̂vfvweKfv‡e KvR Ki‡Z cv‡i bv, ZLbB Awf‡hvM m„wó nq| 

 cÖ‡qvRbxq myweavi NvUwZ- cÖ‡qvRbxq my‡hvM-myweavi Afve _vK‡j Kg©x‡`i g‡a¨ Am‡šÍvl m„wó nq| GB Am‡šÍvl 

Awf‡hvM m„wó K‡i| 
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 my‡hvM-myweavi ˆelg¨- GKB ai‡bi ỳBwU cÖwZôv‡bi my‡hvM-myweavq ‰elg¨ _vK‡j Am‡šÍvl m„wó nq| d‡j Awf‡hvM 

†`Lv †`q| 

 AwekŸvm- ZË¦veavqK I Aaxb ’̄ Df‡qi g‡a¨ fvj m¤cK© _vKv cÖ‡qvRb Ges Zv cÖwZôv‡bi Rb¨ me w`K †_‡KB 

g½jRbK| G‡ÿ‡Î †Kvb fv‡eB ‡hb Df‡qi g‡a¨ AwekŸvm m„wó bv nq †m Abyhvqx KvR Kiv DwPZ| KZ„©c‡ÿi KvR 

K‡g© hw` m‡›`n _v‡K, Z‡e Kg©xiv Awf‡hvM K‡i| 

 Abycw ’̄wZi nvi- Kg©x‡`i Abycw ’̄wZi nvi †ekx n‡j e¨e ’̄vcbvi g‡a¨ Am‡šÍvl m„wó nq Ges mnKg©x‡`i †fZiI 

Amš‘wó †`Lv †`q| d‡j Awf‡hvM †`Lv †`q| 

 `jxq gZvg‡Zi Aegvbbv- A‡bK mgq e¨e ’̄vcbv kÖwgK ms‡Ni gZvg‡Zi g~j¨ bv w`‡q wb‡R‡`i gZvgZ †Rvi K‡i 

Pvwc‡q w`‡Z Pvq| G‡Z kÖwgK ms‡Ni m`m¨iv e¨e ’̄vcbvi weiæ‡× Awf‡hvM Avbqb K‡i _v‡K| 

 ¯̂v ’̄̈  I wbivcËv weavb f½- kÖwgK Kg©xiv Kg©̄ ’‡j ¯̂v ’̄̈ Ki cwi‡ek I wbivcËv Pvq| cÖwZôv‡b ¯̂v ’̄̈  I wbivcËv weavb 

wVKgZ cvjb Kiv bv n‡j kÖwgK‡`i gv‡S Am‡šÍvl †`Lv †`q Ges Awf‡hv‡Mi m„wó nq| 

 Dcwi Kv‡h©i mgq- mgqgZ KvR bv †kl K‡i Dcwi mgq †bqv hw`I wVK bq, ZeyI GB cÖeYZv A‡bK Kg©xi g‡a¨ 

_v‡K| GB `vex‡K †K›`Ö K‡i Awf‡hvM m„wó nq| 

 †hŠ_ `i KlvKwli Pzw³ f½- A‡bK mgq Kvievi cÖwZôvb †hŠ_ `i KlvKwli Pzw³ cvj‡b A¯̂xK„wZ Rvbvq ev A‡bK 

mgq †Kvb †Kvb cÖwZôvb GB cÖKv‡ii Pzw³ cvj‡b Ah_v wej¤̂ NUvq| G‡Z kÖwgK ms‡Ni m`m¨MY Amš‘ó n‡q 

Awf‡hvM MVb K‡i| 

Abykxjb 

cÖwZôvb myôyfv‡e cwiPvjbv Kivi ciI Kg©x‡`i g‡b Amš‘wó ev Awf‡hvM _vKvi g~j KviY Kx e‡j Avcwb g‡b K‡ib? 

D`vniYmn e¨vL¨v Kiæb| 

Awf‡hvM cwiPvjbvi bxwZ mg~n  

cÖwZôv‡b m„ó wewfbœ ai‡bi Awf‡hv‡Mi KviY I Drm mÜvb K‡i, KZ¸‡jv mywbw ©̀ó bxwZgvjvi Dci wfwË K‡i Awf‡hvM 

cwiPvjbv Kiv nq, A_©vr mnR K_vq Awf‡hvM jvNe Kivi cÖ‡Póv Pvjv‡bv nq| G mg Í̄ c`‡ÿc ev bxwZgvjv myôyfv‡e 

cÖ‡qvM K‡i Awf‡hvM mg~n `~i Kiv m¤¢e| Kvievi cÖwZôv‡bi Awf‡hvM cwiPvjbvi Rb¨ cÖ‡qvRbxq bxwZgvjv ms‡ÿ‡c bx‡P 

eY©bv Kiv nj- 

 mvÿvrKv‡ii bxwZ (Principles of Interviewing)- †h mg Í̄ Kg©xiv Awf‡hvM DÌvcb K‡i Zv‡`i mv‡_ cÖ‡qvRbxq 

Avjvc Av‡jvPbvi gva¨‡g Awf‡hvM `~ixKi‡Yi c`‡ÿc †bqv †h‡Z cv‡i| mvÿvrKv‡ii gva¨‡g †LvjvLywjfv‡e gZvgZ 

cÖKvk Kiv m¤¢e n‡j Awf‡hvM DÌvcbKvix Kg©Pvix‡`i ev Í̄e Ae ’̄v m¤c‡K© Rvbv hvq Ges Zv‡`i‡K mš‘ó Kivi 

cÖ‡qvRbxq e¨e ’̄v MÖnY K‡i Zv‡`i mn‡hvwMZv jvf Kiv hvq| myZivs Awf‡hvM cwiPvjbvi †ÿ‡Î mvÿvrKv‡ii gva¨‡g 

Kg©Pvix‡`i mwnZ cÖ‡qvRbxq Av‡jvPbv Ges Awf‡hvM m¤cwK©Z Ab¨vb¨ Z_¨ jvf Kiv AZ¨šÍ ¸iæZ¡c~Y©| 

 Kg©Pvix‡`i m¤c‡K© e¨e ’̄vcbvi gZvgZ- †Kvb cÖwZôv‡bi e¨e ’̄vcbvi cÖwZ Kg©x‡`i BwZevPK ev MVbg~jK g‡bvfve 

m„wó Ges Av ’̄v AR©‡bi Rb¨ GKRb `ÿ e¨e ’̄vcK Aek¨B Zvui Aaxb Í̄ Kg©x‡`i m¤c‡K© MÖnY‡hvM¨ g‡bvfve MVb 

Ki‡eb hv mivmwifv‡e Awf‡hvM `~ixKi‡Y mnvqK| e¨e ’̄vcK‡K Aek¨B Kg©x‡`i Awf‡hvM AvMÖ‡ni mv‡_ ïb‡Z n‡e 

Ges †m mg Í̄ mgm¨vi m¤¢ve¨ mgvavb w`‡Z n‡e| Kg©x‡`i mZZvi cÖwZ e¨e ’̄vc‡Ki wekŸvm _vK‡Z n‡e| 

 e¨e ’̄vcbvi `vwqZ¡- wbe©vnx‡`i AvZ¥wekŸvm, `vwqZ¡ cÖeYZv, `vwqZ¡ m‡PZbZv Ges `vwqZ¡ cvj‡bi AvMÖn Kg©x‡`i Av ’̄v 

I mn‡hvwMZv AR©‡b mnvqK nq| Av ’̄vnxb wbe©vnx‡`i †hvM¨Zv m¤c‡K© Kg©xiv mwÜnvb _v‡K Ges Zv‡`i †hvM¨Zvi cÖkœ 

DwV‡q Zv‡`i Dci cÖfve we Í̄v‡ii †Póv K‡i, hv wbe©vnx‡`i `ÿZv I m¤gv‡bi Aeg~j¨vqb K‡i| myZivs ÿgZvi 

mxgve×Zv _vKv m‡Z¡I wbe©vnx‡`i‡K ÿgZv I my‡hvM myweavi mØ¨envi Ki‡Z n‡e Ges Awf‡hvM †gvKv‡ejvi Rb¨ 

`vwqZ¡ cvj‡b AvZ¥wb‡qvM K‡i me©vZ¥K cÖ‡Póv Pvjv‡Z n‡e| mgm¨v mgvav‡b e¨e ’̄vcbvi AvšÍwiK nIqv AZ¨šÍ 

cÖ‡qvRb| 

 `xN© †gqv`x bxwZ- †Kvb Kvievi cÖwZôv‡bi Awf‡hvM `~ixKi‡Yi e¨e ’̄v ïay mvgwqK I ÿY ’̄vqx bv n‡q `xN©Kvjxb nIqv 

cÖ‡qvRb| e¨e ’̄vcbv m¤c‡K© Kg©x‡`i Awf‡hvM I Am‡šÍvl Gov‡bvi Rb¨ mgMÖ cÖwZôv‡b Awf‡hvM ~̀ixKiY e¨e ’̄vi 
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mg cÖwZdjb nIqv DwPZ| Awf‡hvM †gvKvwejv Ki‡Z `xN© †gqv`x bxwZi ev Í̄evq‡b wb‡æi welq¸‡jvi Dci ¸iæZ¡ 

Av‡ivc Kiv DwPZ| †hgb- 

K)  `xN© †gqv`x djvdj 

L)  Av ’̄v nvivevi wec` 

M)  gvbweK cÖK„wZ 

N)  AZx‡Zi djvdj 

cÖ‡Z¨K Kvievi cÖwZôv‡bB Awf‡hvM wb®cwË K‡i kvwšÍc~Y© cwi‡ek eRvq ivLvi Rb¨ Awf‡hvM `~ixKi‡Yi bxwZ¸‡jv 

†g‡b Pjv DwPZ, hv cÖwZôv‡bi AwaKZi Drcv`bkxjZv eRvq ivLvi Rb¨ Acwinvh©| 

Awf‡hvM cwiPvjbvi c`‡ÿcmg~n 

†h †Kvb cÖwZôv‡bi Rb¨ Awf‡hvM cwiPvjbv AZ¨šÍ ¸iæZ¡c~Y©| Awf‡hvM cwiPvjbvi Rb¨ mZK©Zvi m‡½ KZ¸‡jv c`‡ÿc 

wb‡Z nq| Awf‡hvM cwiPvjbvi c`‡ÿc¸‡jv wb‡P Av‡jvPbv Kiv n‡jv- 

 Awf‡hv‡Mi eY©bv `vb- Awf‡hvM `~i Ki‡Z n‡j cÖ_‡gB Awf‡hv‡Mi aib m¤c‡K© Rvb‡Z n‡e| GK GK ai‡bi 

Awf‡hv‡Mi Rb¨ GK GK ai‡bi c`‡ÿc MÖnY Ki‡Z nq| ZvB myôy I Kvh©Ki c`‡ÿc †bqvi Rb¨ cÖ_‡gB Awf‡hvM 

eY©bv I e¨vL¨v Kiv cÖ‡qvRb| 

 Z_¨ msMÖn- Awf‡hvM cwiPvjbvi Rb¨ Z_¨ msMÖn Kiv cÖ‡qvRb| Awf‡hv‡Mi aib m¤c‡K© Rvbvi c‡ii c`‡ÿ‡c, 

Awf‡hv‡Mi m‡½ mswkÐó mKj Z_¨ †hgb- cybive„wË nIqvi m¤¢vebv Av‡Q wKbv, Awf‡hvMwU †Kv_vq msNwUZ n‡q‡Q 

Ges Kviv Gi m‡½ mswkÐó BZ¨vw` Rvbvi Rb¨ cÖ‡qvRbxq Z_¨ msMÖn Ki‡Z n‡e| DwjøwLZ Z_¨¸‡jv msMÖn Kiv †M‡j 

nq‡Zvev Awf‡hvMwUi g~j Drm Luy‡R †ei Kiv m¤¢e n‡e Ges Gi d‡j cÖwZKv‡ii e¨e ’̄v MÖnY Kiv †h‡Z cv‡i| †Kvb 

†Kvb mgq †`Lv hvq, mwVK Z‡_¨i Afv‡e Awf‡hvM wVKg‡Zv `~ixKiY nq bv Ges e¨e ’̄vcbv ÎæwUc~Y© wm×všÍ †bq| 

 Awf‡hv‡Mi cÖv_wgK mgvavb cÖ̀ vb- Awf‡hv‡Mi m‡½ m¤cwK©Z Z_¨vejx msMÖ‡ni ci cÖv_wgK mgvavb w`‡Z nq| GB 

ch©v‡q K‡qKwU weKí mgvavbI †`qv hvq| Z‡e G mKj mgvavb n‡Z ‡Kvb cÖKv‡ii djvdj cvIqv †h‡Z cv‡i Zv 

†`Lvi Rb¨ wKQy mgq A‡cÿvi cÖ‡qvRbxqZv †`Lv w`‡Z cv‡i| ZvQvov AZxZ AwfÁZvi wfwË‡Z Abyiƒc‡ÿ‡Î M„nxZ 

mgvavbI cÖ‡qvM Kiv hvq| Ab¨vb¨ cÖwZôvb Abyiƒc †ÿ‡Î †h e¨e ’̄v MÖnY K‡i‡Q ZvI we‡kÐlY Kiv hvq wK bv Zv 

we‡ePbv Ki‡Z n‡e| 

 cÖv_wgK mgvavb hvPvB- G‡ÿ‡Î cÖwZôv‡bi wbe©vnxMY cÖv_wgK mgvav‡bi MÖnY‡hvM¨Zv hvPvB K‡i _v‡Kb| GUv 

A‡bKUv j¨ve‡iUix‡Z cwiPvwjZ cixÿv wbixÿvi g‡ZvB| G‡Z cÖv_wgK mgvavbwU‡K weÁvb m¤gZfv‡e we‡kÐlY 

m¤¢e nq| G‡ÿ‡Î ỳBwU m¤¢ve¨ c`‡ÿc MÖnY Kiv hvq| cÖ_gZ wbe©vnxMY ÔciL I åvwšÍ' c×wZi Dci wbf©i Ki‡Z 

cv‡ib| wØZxqZ AwfÁZvi Av‡jv‡K hvPvB Kiv †h‡Z cv‡i| cÖv_wgK mgvavb hvPvB‡qi D‡Ïk¨ n‡jv fyjÎæwU wPwýZ 

K‡i ms‡kva‡bi e¨e ’̄v Kiv| 

 mgvavb cÖ‡qvM- hvPvB ce© †kl nIqvi ci M„nxZ mgvavb cÖ‡qvM Kivi c`‡ÿc †bqv nq| GB ch©v‡q AZ¨šÍ mveavbZv 

Aej¤̂b Ki‡Z nq, KviY Awf‡hvM `~i Kivi Rb¨ mwVK wm×všÍ †bqv †hgb KwVb, Zv cÖ‡qvM KivUv AviI KwVb| 

 AbyMgb- GUv Awf‡hvM cwiPvjbvi me©‡kl c`‡ÿc| G‡ÿ‡Î Awf‡hvM cwiPvjbv Kvh©µ‡gi djcÖm~Zv hvPvB Kiv nq 

| Awf‡hvM nªvm †cj wK bv? Kx cwigv‡Y nªvm †c‡q‡Q? AbyMgb Kivi c×wZ n‡jv (K) ch©‡eÿY; (L) e¨e¯’vcbvi 

wm×všÍ m¤g‡Ü Kg©x‡`i gZvgZ; (M) Kg©x‡`i mv‡_ mvaviY Av‡jvPbv; (O) Kg©x‡`i cÖwZwµqvi e¨vcv‡i Ab¨‡`i 

gZvgZ Rvbv| 

me‡k‡l ejv hvq, Kg©x‡`i Kg© Amš‘wó jvNe Kivi D‡Ï‡k¨ Awf‡hvM cwiPvjbv AZ¨šÍ ¸iæZ¡c~Y©| 

Abykxjb 

cÖwZôv‡bi mKj cÖKvi Awf‡hv‡Mi †ÿ‡ÎB wK DwjøwLZ c`‡ÿcmg~n AbymiY Kiv m¤¢e? †Kb ev †Kb bq? e¨vL¨v Kiæb| 
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cvV-2: k„•Ljv weavb  (Disciplinary Action) 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 k„•Ljv weavb Kx ‡m m¤c‡K© ej‡Z cvi‡eb 

 k„•Ljv m¤cwK©Z mgm¨vi wewfbœ aib m¤c‡K© eY©bv w`‡Z cvi‡eb 

 wek„•Ljvi KviY mg~n e¨vL¨v Ki‡Z cvi‡eb 

 k„•Ljv weav‡bi mgq we‡eP¨ welq¸wj m¤c‡K© Av‡jvPbv Ki‡Z cvi‡eb| 

m~Pbv (Introduction) 
cÖwZwU cÖwZôvb Zvi Kg©x‡`i‡K mš‘ó ivL‡Z Pvq hv‡Z Zviv DbœZ gvb eRvq †i‡L KvR Ki‡Z cv‡i Ges GKB mv‡_ Kvh© 

mš‘wó AR©b Ki‡Z cv‡i| GB jÿ¨‡K mvg‡b †i‡L A‡bK cÖwZôvb Kg©x wbe©vPb, Zv‡`i Kvh© we‡kÐlY, Kvh©-m¤cv`‡bi gvb 

wba©viY Ges cyi¯‹vi cÖ̀ vb cÖf„wZ †ÿ‡Î mvg_©̈  Abymv‡i m‡e©v”P cÖ‡Póv cÖ̀ vb Ki‡Z †Póv K‡i| wKš‘ cÖwZwU cÖwZôv‡b Ggb 

wKQy Kg©x Av‡Q hviv Kg©x‡`i Rb¨ hvB Kiv ‡nvK bv †Kb, me mgq e¨e ’̄vcbvi Rb¨ mgm¨v m„wó Ki‡Z m‡Pó _v‡K| GB 

mg Í̄ Kg©x †h ai‡bi mgm¨v m„wó Ki‡Z cv‡i Zvn‡jv, me mgq †`ix‡Z Awd‡m ev Kv‡R Avmv, cÖvqB Kv‡R Abycw ’̄Z _vKv, 

mn-Kg©x‡`i m‡½ weev` m„wó, Av‡`k Agvb¨ Kiv, wbivcËvi ixwZ f½ Kiv, A_ev Ggb †Kvb Kv‡R Rwo‡q hvIqv hv 

cÖwZôv‡bi Rb¨ ÿwZKi e‡j we‡ewPZ nq| GB mg Í̄ Acivax‡`i weiæ‡× cÖwZôvb AwaKvsk mg‡q kvw Í̄g~jK e¨e ’̄v MÖnY 

K‡i| G‡ÿ‡Î GKwU wel‡q mZK©Zv Aej¤b̂ Kiv nq, Avi Zv n‡jv k„•Ljv weavb Kivi †ÿ‡Î cÖwµqvwU †hb AvBbvbyM nq| 

GKRb Kg©x †Kb wek„•Ljv Ki‡e Zvi wbw`©ó †Kvb KviY bvI _vK‡Z cv‡i| Avevi A‡bK †ÿ‡Î †`Lv hvq, KviY †ek 

K‡qKwU i‡q‡Q| Avevi GUvI ejv k³ n‡e †h, k„•Ljv weav‡bi gva¨‡g Kg©x‡`i A‡hŠw³K AvPiY ’̄qxfv‡e eÜ Kiv hv‡e| 

Z‡e k„•Ljv weavb Kvh©µ‡gi mwVK cÖ‡qv‡Mi gva¨‡g A‡bK †ÿ‡ÎB cÖwZôvb fv‡jv dj †c‡q _v‡K| 

k„•Ljv ej‡Z Kx eySvq? k„•Ljv ej‡Z Avgiv eywS †h, KZ¸wj euvav wbqgKvbyb h_vh_fv‡e cvjb Kiv Ges GKB mv‡_ 

Kv‡Ri mgq mn‡hvwMZvg~jK, myôy I ¯̂vfvweK AvPiY Kiv hv GKwU cÖwZôv‡bi wba©vwiZ AvPiY m¤cwK©Z ixwZi m‡½ 

m½wZc~Y© n‡e| AwaKvsk †ÿ‡Î Kg©xivB AvZœ-wbqš¿‡Yi gva¨‡g wb‡R‡`i k„•Ljve× K‡i| A_©vr Zviv cÖZ¨vwkZ AvPi‡Yi 

m‡½ m½wZc~Y© AvPiY cÖ̀ k©b K‡i, KviY Zviv g‡b K‡i †h H AvPiY KivB hyw³hy³| Kg©xiv hw` eyS‡Z cv‡i Zv‡`i Kv‡Q 

‡Kvb ai‡bi AvPiY Avkv Kiv n‡”Q Ges hw` Zviv g‡b K‡i ‡h GB cÖZ¨vkv hyw³m½Z, Zvn‡j Zviv GB cÖZ¨vkv c~i‡Y 

m‡Pó _v‡K| 

wKš‘ A‡bK Kg©x AvZœ-wbqš¿‡Yi gva¨‡g wb‡R‡K k„•Ljve× K‡i bv| DÏxcbv cÖ̀ v‡bi gva¨‡gI Zv‡`i g‡a¨ k„•Ljv †eva 

wdwi‡q Avbv m¤¢e nq bv| d‡j cÖZ¨vwkZ AvPiY cÖ̀ k©‡b e¨_© GB mg Í̄ Kg©x‡`i‡K k„•Ljve× Kivi Rb¨ kvw¯Íg~jK e¨e ’̄v 

MÖnY Ki‡Z nq| GB kvw Í̄g~jK e¨e ’̄v‡K Avgiv k„•Ljv weavb ewj| GB cv‡V Ges cieZ©x cv‡V Avgiv k„•Ljv weavb 

Kvh©µg wb‡q Av‡jvPbv Ki‡ev| cÖ_‡g Av‡jvPbv Ki‡ev Kx Kx ai‡bi k„•Ljv m¤cwK©Z mgm¨vi D™¢e n‡Z cv‡i| 

Abykxjb 

DÏxcbv cÖ̀ v‡bi gva¨‡g †Kvb †Kvb Kg©xi g‡a¨ k„•Ljv †eva wdwi‡q Avbv m¤¢e nq bv ‡Kb? e¨vL¨v Kiæb| 

k„•Ljv m¤cwK©Z mgm¨vi aib  

(Types of Problems relating to Discipline) 
hw` †Kvb e¨e ’̄vcK‡K Kx Kx ai‡bi k„•Ljv RwbZ mgm¨v Av‡Q Zvi ZvwjKv w`‡Z ejv nq, Zvn‡j nq‡Zv WRbLv‡bK 

mgm¨v m¤cwK©Z ZvwjKv Zvi KvQ †_‡K cvIqv hv‡e| eySvi myweavi Rb¨ Avgiv PviwU cÖavb mgm¨v wb‡q wb‡P Av‡jvPbv 

KiwQ- 

 Kv‡R Abycw ’̄wZ- e¨e ’̄vcK‡`i Rb¨ GKwU eo mgm¨v n‡jv Kg©x‡`i Kv‡R Abycw ’̄wZ| GKwU cÖwZôv‡bi cÖwZwU Kg©xi 

Rb¨ KvR wbw ©̀ó K‡i †`Iqv nq| Kg©x‡`i mw¤gwjZ cÖ‡Póvq cÖwZôvb Zvi jÿ¨ I D‡Ïk¨ AR©b Ki‡Z cv‡i| hw` 

GKRb Kg©x Kv‡R Abycw ’̄Z _v‡Kb, Z‡e cÖwZôv‡bi Rb¨ mgm¨vi m„wó nq| mvgwqKfv‡e nq‡Zv Ab¨ KvD‡K w`‡q 

KvR Pvwj‡q †bIqv hvq, wKš‘ Kg©x `xN©w`b ev Nb Nb Abycw ’̄Z _vK‡j Zv e¨e ’̄vcK I cÖwZôv‡bi Rb¨ e¨vcK mgm¨v 

wnmv‡e †`Lv w`‡Z cv‡i| Kg©x †Kb Nb Nb Kv‡R Abycw ’̄Z _v‡K? GB cÖ‡kœi mivmwi ev h_vh_ DËi cvIqv GKUz 

KwVb, Z‡e †ek K‡qKwU KviY Avgiv †c‡Z cvwi| cÖ_gZ, A‡bK cÖwZôv‡b cÖvZôvwbK j‡ÿ¨i m‡½ Kg©xi j‡ÿ¨i 

†Kvb mvgÄm¨ _v‡K bv| Kg©x hLb Kv‡Ri m‡½ ev cÖwZôv‡bi m‡½ gvwb‡q wb‡Z cv‡i bv, ZLb Zvi Kv‡R Dcw ’̄wZi 

nvi K‡g hvq| wØZxqZ, Kg©x‡`i Kv‡Ri cÖwZ „̀wófw½i cwieZ©b| A‡bK Kg©xi †ÿ‡Î Zv‡`i KvR Zv‡`i Rxe‡bi 

GKgvÎ AvKl©Y bq| d‡j, h_vh_ mg‡q Kv‡R Dcw ’̄Z nIqv Zv‡`i Kv‡Q ¸iæZ¡c~Y© welq e‡j we‡ewPZ nq bv| 
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Z„ZxqZ, GKwU cÖwZôv‡b Kg©iZ Kg©x‡`i c~e©eZ©x AwfÁZv ev cUfywg (Background) wfbœ nq| GKwU cÖwZôv‡b 

wewfbœ cUfywgi e¨w³eM© KvR K‡ib| mv¤cÖwZK eQi¸wj‡Z wewfbœ Í̄‡ii AwfÁZv m¤cbœ e¨w³ Kg©Rxe‡b cÖ‡ek 

Ki‡Qb| G‡`i A‡b‡Ki AwfÁZvi cwigvY AZ¨šÍ Kg Ges g~j¨‡eva I Kv‡R Dcw ’̄wZ m¤c‡K© `„wófw½ wfbœ| Zv‡`i 

A‡b‡Ki Kv‡Q KvRB GKgvÎ ¸iæZ¡c~Y© Kvh©µg bq| PZz_©Z, A‡bK Kg©x g‡b K‡ib †h ˆbwgwËK QywU, Hw”QK QywU, 

AwR©Z QywU GB¸wji myweav hLb †`Iqv n‡q‡Q ZLb GB myweav Zviv †fvM Ki‡eb bv †Kb| d‡j †Kvb KviY Qvov H 

mg Í̄ QywU MÖnY K‡i Zviv Kv‡R Abycw ’̄Z _v‡Kb| GB mg Í̄ Abycw ’̄wZ RwbZ mgm¨v wKQy wKQy †ÿ‡Î cÖKU Ges 

e¨e ’̄vc‡Ki Rb¨ mgm¨v m„wó Ki‡Q| GKB mv‡_ welqwU gvbe m¤c` wefv‡Mi Rb¨I `ywðšÍvi KviY n‡q `vwo‡q‡Q| 

PvKzix‡Z wb‡qvM Kv‡j Kg©xi AZxZ PvKzix m¤cwK©Z Z_¨ msMÖ‡ni gva¨‡g cÖwZôvb Kg©xi GB mgm¨v i‡q‡Q wKbv Zv 

wKQyUv Rvb‡Z cv‡ib| 

 Kv‡Ri Af¨šÍ‡i AvPiY- wØZxq k„•LjvRwbZ mgm¨vwU m„wó n‡Z cv‡i Kv‡Ri Af¨šÍ‡i Kg©xi AvPiY †_‡K| GB ai‡bi 

mgm¨vi g‡a¨ i‡q‡Q Aveva¨Zv, Kv‡R ˆn ‰P m„wó, mnKg©x‡`i m‡½ weev`, Kv‡R wbivcËvi wbqg bv gvbv, AmZ©KZv, 

Awc©Z KvR h_vmg‡q †kl Kivi †ÿ‡Î AjmZv BZ¨vw`| GB mg Í̄ AvPiY cÖwZôv‡bi AvBb mivmwi f‡½i mvwgj| 

†hgb, DaŸ©Zb Kg©KZ©vi Av‡`k Avgvb¨ Kiv wKsev mnKg©x‡`i ms‡M Sv‡gjv m„wó Kiv Kvh©‡ÿ‡Î G‡Kev‡iB wbwl×| 

†h‡nZz GB mg Í̄ AvPiY cÖwZôv‡bi Rb¨ MÖnY‡hvM¨ AvPiY bq, †m‡nZz GB mg Í̄ k„•Ljv f‡½i Rb¨ Kg©xi ev Kg©x‡`i 

wec‡ÿ AvBbvbyM e¨e ’̄v MÖnY Kiv nq| 

 Kv‡R Amr AvPiY- Kv‡R Amr AvPi‡Yi Rb¨ AwaKvsk cÖwZôvb AZ¨šÍ KwVb kvw Í̄i e¨e ’̄v iv‡L| cvðv‡Z¨ AvRKvj 

ÔmZZvi cixÿv' bv‡g GKwU cixÿv Pvjy Kiv n‡q‡Q hvi gva¨‡g cÖwZôvb Rvb‡Z cv‡i GKRb Kg©xi AvPi‡Y Amr 

nIqvi cÖeYZv KZUv| 

GKRb Kg©x hw` Zvi Kg©x Rxe‡b GKeviI Amr AvPiY cÖ̀ k©b K‡ib, Zv n‡jB wZwb wPiw`‡bi Rb¨ m‡›`nfvRb 

e¨w³i ZvwjKvq _vK‡eb| fyj †nvK ev wVK †nvK, GUv a‡i †bIqv nq †h, whwb GKevi Amr n‡Z ‡c‡i‡Qb Zvi Av‡iv 

Amr nIqvi m¤¢vebv i‡q‡Q| GB m¤¢vebvi Dci wfwË K‡i cÖwZôvb H Kg©x‡K ev Kg©x‡`i‡K wKQyUv Avjv`v K‡i 

†`L‡Z cv‡i| 

 Kv‡Ri evB‡ii Kvh©µg- Kvh© †ÿ‡Î k„•LjvRwbZ mgm¨vi ZvwjKvq Ggb wKQy KvR Av‡Q hv Kg©x Kv‡Ri evB‡i K‡ib, 

wKš‘ H¸wj Zvi KvR‡K cÖfvweZ K‡i Ges cÖwZôv‡bi Rb¨ FYvZœK fveg~wZ© m„wó K‡i| †hgb, AvBb ewnf~©Z ag©NU, 

mš¿vmx Kvh©Kjvc Ges cÖwZ‡hvMx cÖwZôv‡bi Rb¨ KvR Kiv| GQvov e¨e ’̄vcbvq wb‡qvwRZ Kg©x KZ„©K cÖwZôv‡bi ~̀b©vg 

Kiv wKsev cÖwZôv‡bi g~j¨‡eva m¤c‡K© ‡h †Kvb ’̄v‡b cÖkœ †ZvjvI GB ai‡bi k„•Ljvf½ RwbZ mgm¨vi g‡a¨ AšÍf©y³| 

GKRb Kg©x Zvi Kvh©‡ÿ‡Î cÖwZ mßv‡n 40 †_‡K 50 N›Uv Ae ’̄vb K‡ib; wKš‘ Zvi evwn¨K KvR hw` cÖwZôvb‡K weeÖZ K‡i, 

Zvn‡j cÖwZôvb Zvi wec‡ÿ kvw Í̄g~jK e¨e ’̄v MÖnY Ki‡Z cv‡i| GB ai‡bi mgm¨v mvaviYZ e¨e ’̄vcK Í̄‡i Kg©iZ Kg©x‡`i 

g‡a¨ †`Lv hvq| 

Abykxjb 

evsjv‡`‡ki †cÖÿvc‡U AšÍZt cuvPwU k„•Ljv m¤cwK©Z mgm¨v D‡jøL Kiæb Ges Zv Dc‡ii †Kvb †kÖYx‡Z c‡o Zv wPwýZ 

Kiæb| 

wek„•Ljvi KviY mg~n (Causes of Indiscipline) 
cÖwZwU cÖwZôv‡b Kg †ekx k„•LjvRwbZ mgm¨v i‡q‡Q, Z‡e wek„•Ljv ‡h †Kvb cÖwZôv‡bi Rb¨B Abwf‡cÖZ| ZeyI wewfbœ 

cÖwZôv‡b wek„•Ljv m„wó nq Ges GB wek„•Ljvi KviY mg~n wb‡P Av‡jvPbv Kiv n‡jv- 

 DaŸ©Zb Kg©KZ©vi `~e©̈ envi- cÖwZwU Kg©xB Zvi DaŸ©Zb Kg©KZ©vi KvQ †_‡K h_vh_ e¨envi Avkv K‡ib| KviY fv‡jv 

e¨envi GKRb Kg©x‡K fv‡jv Kv‡R DÏxß K‡i| wKš‘ DaŸ©Zb Kg©KZ©v hw` cÖwZwbqZ Lvivc e¨envi K‡ib Zvn‡j 

Kg©xi g‡a¨ †µv‡ai mÂvi n‡Z cv‡i| Gi d‡j GK mgq Kg©xi g‡a¨ wbqg fv½vi cÖeYZv †`Lv hvq| 

 Pvcv †ÿvf- GKwU cÖwZôv‡b Kg©x‡`i wewfbœ ai‡bi mgm¨v _vK‡Z cv‡i| GB mg Í̄ mgm¨vi AwaKvsk¸wj Zv‡`i 

Kv‡Ri m‡½ m¤cK©hy³| A‡bK mgq †`Lv hvq †h, Kg©xiv mgm¨v m¤c‡K© e¨e ’̄vcK‡K Rvbv‡”Qb, wKš‘ †Kvb ai‡bi 

cÖwZKvi ev mnvbyf~wZ cv‡”Qb bv| G‡ÿ‡Î Kg©x‡`i g‡b Pvcv †ÿv‡fi Rš§ nq Ges Zviv wek„•Lj AvPiY Ki‡Z DØy× 

nq| 

 PvKzix RwbZ mgm¨v- GKRb Kg©x hLb PvKzix‡Z †hvM`vb K‡ib, ZLb Zvi g‡a¨ ¯̂vfvweK Avkv _v‡K b¨vh¨ †eZb I 

gRyix cvIqvi, c‡`vbœwZ cvIqvi Ges Kv‡Ri my›`i cwi‡ek cvIqvi| hLb †m b¨h¨ †eZb cvq bv, Kv‡Ri my›`i 
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cwi‡ek cvq bv Ges †`L‡Z cvq †h c‡`vbœwZi †ÿ‡Î wbqg Kvbyb gvbv n‡”Q bv, ZLb Zvi g‡a¨ †ÿv‡fi m„wó nq Ges 

G‡Z K‡i k„•Ljv f½ Ki‡Z eva¨ nq| 

 e¨e ’̄vc‡Ki †¯̂”QvPvwiZv- Kg©xiv e¨e ’̄vc‡Ki hyw³m½Z AvPiY Avkv K‡ib, KviY e¨e ’̄vcKB cÖwZôv‡bi mvwe©K 

ZË¦vea‡bi `vwq‡Z¡ wb‡qvwRZ| wKš‘ A‡bK †ÿ‡Î e¨e ’̄vcK †¯̂”QvPvix AvPiY cÖ̀ k©b K‡ib, mvaviY wbqg Kvbyb 

AbymiY K‡ib bv| d‡j Kg©xiv wZ³ wei³ n‡q wek„•Ljv m„wó‡Z cÖe„Ë nq| 

 wbqg-Kvbyb m¤c‡K© AÁZv- A‡bK cÖwZôv‡b Kg©x‡`i m‡½ e¨e ’̄vcbvi †hvMv‡hv‡Mi cwigvY mxwgZ| Gi d‡j 

e¨e ’̄vcbvi wba©vwiZ A‡bK wbqgKvbyb m¤c‡K© Kg©xiv AÁ _v‡K| Gi d‡j †Kvb KvR Ki‡j wbqg k„•Ljv fv½v n‡e 

Zv Zviv Rvb‡Z cv‡i bv Ges Kg©xiv AÁZvi Rb¨ k„•Ljv f½ RwbZ A‡bK KvR K‡i †d‡j| 

 †UªW BDwbq‡bi cÖ‡ivPbv- †h mg Í̄ cÖwZôv‡b †UªW BDwbqb ev kÖwgK msN Av‡Q, †m †ÿ‡Î †UªW BDwbqb A‡bK mgq 

kÖwgK‡`i‡K wek„•Lj AvPi‡Y cÖ‡ivwPZ K‡i| GB cÖ‡ivPbvi KviY kÖwgK‡`i ¯̂v_© iÿv n‡Z cv‡i Avevi †UªW 

BDwbq‡bi †bZv‡`i ¯̂v_© D×v‡ii Rb¨I n‡Z cv‡i| Z‡e †UªW BDwbqb KZ„©K cÖ‡ivPbvi †ÿ‡Î wek„•Ljvi gvÎv e¨vcK 

nq| 

Abykxjb 

evsjv‡`‡ki †cÖÿvc‡U k„•Ljv m¤cwK©Z mgm¨vi cuvPwU cÖavb KviY D‡jøL Kiæb Ges Gi d‡j Kx ai‡Yi mgm¨v nq Zv 

e¨vL¨v Kiæb| 

k„•Ljv weavb Kv‡R we‡eP¨ welqmg~n  

(Considerable Factors in Disciplinary Action) 
B‡Zvc~‡e©i Av‡jvPbv †_‡K Avcwb †R‡b‡Qb ‡h, cÖwZôv‡b wewfbœ ai‡bi k„•LjvRwbZ mgm¨v i‡q‡Q, †h Rb¨ k„•Ljv weav‡bi 

cÖ‡qvRb nq| GLv‡b ¸iæZ¡c~Y© welq n‡jv, Avgv‡`i †`L‡Z n‡e GB wek„•Ljv ev AvBb f‡½i cÖeYZv ev gvÎv KZUzKz| 

Dch©y³ k„•Ljv weavb Kvh© cwiPvjbvi D‡Ï‡k k„•Ljv weavb Kv‡h©i c~‡e© KZ¸wj welq we‡ePbv Kiv cÖ‡qvRb| wb‡P GB 

we‡eP¨ welq¸wj m¤c‡K© ms‡ÿ‡c Av‡jvPbv Kiv n‡jv- 

 mgm¨vi MfxiZv- mgm¨v KZUv gvivZœK Zv we‡ePbv Ki‡Z n‡e| †hgb, Kv‡R 20 wgwbU †`ix K‡i Avmv, GB mgm¨v 

†_‡K cÖwZôv‡bi 50,000/= UvKv AvZœmvr Kiv A‡bK †ekx gvivZœK mgm¨v| 

 mgm¨vi ˆ`N©̈ - AZx‡Z ‡Kvb k„•LjvRwbZ mgm¨v n‡q‡Q wKbv Ges n‡j Zvi ’̄vwqZ¡ KZ w`‡bi wQ‡jv Zv we‡ePbv Ki‡Z 

n‡e| cÖ_g k„•Ljv f½RwbZ Aciva‡K Z„Zxq ev PZz_© ev‡ii Aciva †_‡K GKUz wfbœfv‡e †`Lv nq| 

 mgm¨vi †cŠbt‡cŠwbKZv Ges cÖK„wZ- GKwU cÖwZôv‡b eZ©gv‡b †h k„•Ljv f‡½i mgm¨v i‡q‡Q, Zv AZx‡Z msNwUZ 

‡Kvb AvBb f½ RwbZ NUbv †_‡K D™¢e n‡q‡Q wKbv Zv we‡ePbvq Avb‡Z n‡e| mgm¨vi ’̄vwqZ¡ †`L‡jB Pj‡e bv, Gi 

cÖK„wZI †`L‡Z n‡e| µgvMZ k„•Ljv f‡½i NUbv‡K GKUz wfbœ `„wó‡KvY †_‡K we‡ePbv Ki‡Z n‡e| 

 mgm¨v cÖkwgZ Kivi Dcv‡qi Dcw ’̄wZ- mgm¨v cÖkwgZ Kivi gZ Dcvq Dcw ’̄Z wQj wKbv Zv we‡ePbv Ki‡Z n‡e| 

GKRb Kg©x Kv‡R Avm‡Z cv‡iwb, KviY Zvi evev gviv †M‡Qb| GB NUbv hZUv gvbweK `„wó‡KvY †_‡K wePvi Kiv 

n‡e, Nyg †_‡K †`wi‡Z DVvi Rb¨ Awd‡m Abycw ’̄wZi NUbv †mfv‡e we‡ePbv Kiv n‡e bv| 

 cÖvwZôvwbK wbqg m¤c‡K© Kg©x‡`i Ávb- Kg©x‡`i‡K cÖwZôv‡bi wbqg Kvbyb Rvbv‡bvi Rb¨ e¨e ’̄vcbv †Kvb ai‡bi 

cÖ‡Póv MÖnY K‡i‡Q Zv we‡ePbvq Avb‡Z n‡e| GQvov AvBb Kvbyb f½ RwbZ kvw Í̄ Kx n‡e, Zv Kg©xiv AeMZ wKbv 

ZvI we‡ePbv Ki‡Z n‡e| kvw Í̄i gvÎv KZUv n‡e Zv wbf©i Ki‡e cÖwZôv‡bi MÖnY‡hvM¨ AvPiY m¤c‡K© AvBb 

f½Kvixi Áv‡bi Dci| GKRb byZb Kg©x cÖvwZôvwbK ixwZbxwZ hZUv Rvb‡eb `xN©w`b a‡i cÖwZôv‡b PvKzixiZ Kg©x 

Aek¨B A‡bK †ekx Rvb‡eb| 

 k„•Ljv weavb m¤c‡K© cÖwZôv‡bi AZxZ Kvh©µg- GKB ai‡bi AvBb f½RwbZ Aciv‡ai Rb¨ AZx‡Z cÖwZôv‡b †Kvb 

ai‡bi c`‡ÿc MÖnY Kiv n‡qwQj Zv Av‡iKwU we‡eP¨ welq| GQvovI k„•Ljv weav‡bi g‡a¨ mvgÄm¨ Av‡Q wKbv ZvI 

we‡ePbv Ki‡Z n‡e| GKB ai‡bi Aciv‡ai Rb¨ GKB ai‡bi kvw Í̄i weavb cÖwZôv‡bi mKj wefv‡M Ges mvwe©Kfv‡e 

mvgwMÖK cÖwZôv‡b _vK‡Z n‡e| 

 h_vh_ cÖgvY _vK‡Z n‡e- kvw¯Í cÖvß Kg©x hw` Zvi welqwU Av‡iv D”PZi e¨e ’̄vcbvi wbKU Dc ’̄vcb Ki‡Z Pvq, 

Zvn‡j kvw Í̄ cÖ̀ vbKvix e¨e ’̄vc‡Ki wbKU NUbv m¤c‡K© h_vh_ cÖgvY Av‡Q wKbv Zv we‡ePbv K‡i †`L‡Z n‡e| 

GKRb Kg©x hw` Zvi ZË¦veavqK cÖ̀ Ë kvw Í̄i weiæ‡× D”P e¨e ’̄vcbvq Avwcj K‡i, ‡m‡ÿ‡Î kvw Í̄ cÖ̀ v‡bi wm×všÍ 

h_vh_ n‡j Ges ch©vß Z_¨ Øviv mgw_©Z n‡j, D”P e¨e ’̄vcbvI H wm×všÍ‡K †g‡b †b‡e| hw` AvBb f½Kvix g‡b K‡i 

†h, kvw Í̄i wm×všÍ‡K P¨v‡jÄ Kiv hv‡e Ges evwZj Kiv m¤¢e n‡e, Z‡e H wm×v‡šÍi †Kvb g~j¨ ev cÖfve _vK‡e bv|
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cvV- 3 : k„•Ljv weavb gZev` Ges cÖwµqv 

(Approaches and Processes of Disciplinery Action) 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 k„„•Ljv weavb gZev` m¤c‡K© ej‡Z cvi‡eb 

 k„•Ljv weavb cÖwµqvi avc¸wji eY©bv w`‡Z cvi‡eb 

 evsjv‡`‡k k„•Ljv weavb msµvšÍ AvB‡bi e¨vL¨v w`‡Z cvi‡eb| 

k„•Ljv weavb gZev` (Approaches to Disciplinary Action) 

c~e©eZ©x cv‡Vi Av‡jvPbv †_‡K Avcwb †R‡b‡Qb †h, k„•Ljv f½ RwbZ mgm¨vi mgvav‡bi †ÿ‡Î wewfbœ c`‡ÿc †bIqv nq| 

k„•Ljv f½Kvixi mv‡_ GKKfv‡e Av‡jvPbvi gva¨‡g Zv‡K Zvi Aciva m¤c‡K© eywS‡q fwel¨‡Z k„•Ljv †g‡b Pjvi Rb¨ 

cÖwZkÖæwZ Av`vq Kiv hvq| Avevi me©mg‡ÿ frmbv, kvw Í̄ cÖ̀ vb cÖf„wZi gva¨‡gI e¨e ’̄v MÖnY Kiv hvq| GgZve ’̄vq mg Í̄ 

gvbe m¤c` e¨e ’̄vcbv‡K k„•Ljv weavb Kv‡R we‡kl g‡bv‡hvMx n‡Z nq, hv‡Z †Kvb ai‡bi Abwf‡cÖZ NUbv bv N‡U| 

k„•Ljv weav‡bi wZbwU gZev` i‡q‡Q| wb‡P GB ¸wj Av‡jvPbv Kiv n‡jv- 

 k„•Ljv weavb- kvw Í̄g~jK nIqvi PvB‡Z ms‡kvabg~jK nIqv DwPZ (Diciplinary Action - Corrective Rather 
than Punitive)- GB gZev‡` ejv n‡q‡Q †h, k„•Ljv weav‡bi GKgvÎ D‡Ïk¨ kvw Í̄ cÖ̀ vb n‡Z cv‡i bv| Gi D‡Ïk¨ 

n‡jv Kg©xi ev Kg©x‡`i AcÖZ¨vwkZ AvPiY ms‡kvab Kiv| kvw Í̄ cÖ̀ vb †Kvb †Kvb †ÿ‡Î G‡Kev‡i Acwinvh© n‡q c‡o, 

Z‡e Avmj D‡Ïk¨wU Aek¨B g‡b ivL‡Z n‡e| 

 k„•Ljv weavb- cÖMwZkxj gZev` (Disciplinary Action- Progressive Approach)- cwiw ’̄wZi Dci wfwË 

K‡i h_vh_ k„•Ljv weavb Gi aib wewfbœ n‡Z cv‡i, Z‡e GUv a‡i †bIqv nq †h, k„•Ljv weavb cÖMwZkxj n‡e| GB 

gZev` Abymv‡i cÖwZôv‡bi wbqgvbyhvqx m‡ev©”P Aciv‡ai Rb¨B ïaygvÎ GKRb Kg©x‡K eiLv Í̄ Kiv DwPZ| cÖMwZkxj 

gZev` Abymv‡i, cÖ_‡g Acivax‡K †gŠwLKfv‡e mZK© K‡i w`‡Z n‡e, Gici wjwLZ fv‡e mZK© K‡i ‡`Iqv, 

eiLv Í̄KiY Ges G‡Kev‡i gvivZœK ev AgvR©bxq Aciv‡ai Rb¨ PvKzixPz¨Z Kiv hv‡e| 

 k„•Ljv weavb- DËß †óvf gZev` (Disciplinary Action - The Hot Stove Approach)- k„•Ljv weavb 

Kv‡h©i m‡½ DËß ‡óvf ¯úk© Kivi g‡a¨ GKUv ¯̂v`„k¨ i‡q‡Q| Mig ‡óvf ¯úk© Ki‡j ZvrÿwbK fv‡e dj cvIqv hvq, 

A_©vr nvZ cy‡o hvq| ‡óvf ¯úk© Ki‡j wK n‡e ZvI Rvbv n‡q hvq Ges G wel‡q mZK©Zvg~jK e¨e ’̄v †bIqv hvq| 

djvdj hv cvIqv hvq Zv me mgqB m½wZc~Y© A_©vr DËß Dbvb ai‡jB nvZ cyo‡e| me© †kl welqwU n‡jv, GKRb 

gvbyl, Zv †m †hB †nvKbv †Kb, hw` DËß ‡óvf ¯úk© K‡i Z‡e Zvi nvZ cy‡o hv‡eB, A_©vr NUbvwUi GKwU ˆbe©̈ w³K 

ˆewkó¨ AvQ| 

Gevi Dch©y³ PviwU ‰ewkó¨‡K k„•Ljv weavb Kv‡Ri †ÿ‡Î wPšÍv Kiv hvK| k„•Ljv f½ RwbZ Aciv‡ai wePvi m‡½ m‡½ 

nIqv cÖ‡qvRb Ges kvw Í̄ weavbI ZvrÿwYKfv‡e n‡Z n‡e| Zv n‡j Kg©x wbwðZ n‡e ‡h, Zvi Aciv‡ai Rb¨B Zv‡K 

kvw Í̄ †c‡Z n‡”Q| wØZxqZ, Kg©x‡`i‡K cÖwZôv‡bi ixwZbxwZ Ges AvBb-Kvbyb m¤cK© h_vh_ Ávb †`Iqvi Rb¨ 

e¨e ’̄vcbv‡K cÖ‡qvRbxq e¨e ’̄v wb‡Z n‡e| GQvovI †Kvb ai‡bi AvPiY cÖwZôv‡b MÖnY‡hvM¨, k„•Ljv f‡½i Rb¨ Kx 

ai‡bi kvw Í̄i weavb i‡q‡Q †m m¤c‡K©I Kg©x‡`i‡K Rvbv‡Z n‡e, hv‡Z Zviv Av‡M †_‡KB mZK©Zvg~jK c`‡ÿc MÖnY 

K‡i| k„•Ljv weavb Kvh©µg Kg©x‡`i Kv‡Q ZLbB MÖnY‡hvM¨ n‡e, hLb Kg©x‡`i AvBb m¤̂‡Ü my®có aviYv _vK‡e Ges 

k„•Ljv f‡½i kvw Í̄ m¤c‡K© Zviv AeMZ _vK‡e| 

k„•Ljv weavb Kv‡Ri g‡a¨ m½wZ _vK‡Z n‡e| hw` kvw Í̄ cÖ̀ v‡bi g‡a¨ m½wZ bv _v‡K Z‡e AvBb Kvby‡bi MÖnY‡hvM¨Zv nªvm 

cv‡e| G‡Z Kg©x‡`i g‡bvej nªvm cv‡e Ges Kg©xiv e¨e ’̄vcbvi `ÿZv wb‡q cÖkœ Zzj‡e| Gi d‡j Drcv`bkxjZvI nªvm 

cv‡e| me Kg©xB GKwU AvPiY‡K †Kvb Í̄i ch©šÍ MÖnY‡hvM¨ AvPiY ejv n‡e, Zv e¨e ’̄vcbvi Kv‡Q Rvb‡Z Pvq| 

D`vniY¯̂iƒc g‡b Kiæb, GKwU cÖwZôv‡b kvgxg bv‡g GKRb Kg©x Av‡Qb| †Kvb gv‡mi wØZxq mßv‡n †Kvb GKwU k„•Ljv 

f‡½i Rb¨ Zv‡K Awfhy³ Kiv n‡jv| A_P wVK Av‡Mi mßv‡n GKB Aciv‡ai Rb¨ †m †Kvb kvw Í̄ cvqwb| Avevi GKB 

Aciv‡ai Rb¨ GKRb Kg©x kvw Í̄ ‡c‡jb wKš‘ Ab¨Rb †eu‡P †M‡jb| GB mg Í̄ †ÿ‡Î k„•Ljv weavb Kv‡Ri MÖnY‡hvM¨Zv bó 

nq| ZvB k„•Ljv weavb me©‡ÿ‡Î m½wZc~Y© n‡Z n‡e| GB gZev‡`i me©‡kl we‡eP¨ welq n‡jv k„•Ljv weavb Kv‡R 
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ˆbe©̈ w³K n‡Z n‡e| GKRb Kg©x‡K k„•Ljv f‡½i Rb¨ kvw Í̄ cÖ̀ vb Kiv hv‡e, wKš‘ e¨w³ wnmv‡e Zv‡K kvw Í̄ †`qv hv‡e bv| 

A_©vr Kg©x Zvi Aciv‡ai Rb¨B ïaygvÎ kvw Í̄ †c‡Z cv‡i| Awfhy³ Kg©xi weiæ‡× cÖ‡qvRbxq kvw Í̄g~jK e¨e ’̄v MÖn‡Yi ci 

Zvi m‡½ Av‡Mi gZB AvPiY Ki‡Z n‡e| Zv bv n‡j k„•Ljv weav‡bi ˆbe ©̈w³KZv _vK‡e bv| 

Dc‡ii PviwU welqB DËß ‡óvf gZev‡`i cÖavb we‡eP¨ welq| 

Abykxjb 

k„•Ljv weav‡bi gZev`¸wj cÖwZôv‡bi cvkvcvwk Kg©x‡`iI gvbevwaKvi ev ¯̂v_©‡K Kxfv‡e msiÿY K‡i‡Q Zv wPwýZ Kiæb| 

k„•Ljv weavb cÖwµqv ( The Process of Disciplinary Action) 

k„•Ljv weavb cÖwµqvi QqwU avc i‡q‡Q : wjwLZ †gŠwjK mZK©Zv, wjwLZ mZK©Zv, eiLv Í̄, c`vebwZ, †eZb ev gRyix KZ©b, 

PvKzix P‚¨wZ| GB QqwU av‡ci g‡a¨ c`vebwZ I †eZb ev gRyix KZ©b GB ỳ'wU avc Nb Nb e¨envi Kiv nq bv, Z‡e GB 

`y'wU av‡ci ¸iæZ¡ Acwimxg| wb‡P GB QqwU avc Av‡jvPbv Kiv n‡jv- 

 wjwLZ †gŠwLK mZK©xKiY (Written Verbal Warning)- k„•Ljv weavb Kv‡Ri me‡P‡q big ai‡bi kvw Í̄ n‡jv 

wjwLZ †gŠwLK mZK©xKiY| GwU cÖ_g avc| k„•Ljvf½ RwbZ Kvi‡Y e¨e ’̄vcK Kg©x‡K †h †gŠwLK fr©mbv K‡ib 

e¨e ’̄vcK Zv wjwLZ fv‡e wbR¯̂ Kg©x dvB‡j iv‡Lb| GB c×wZ‡K wjwLZ †gŠwLK mZK©xKiY e‡j Ges GB ‡iKW© 

GKwU mvgwqK †iKW© hv ïaygvÎ e¨e ’̄vcK‡`i Kv‡Q _v‡K| wjwLZ †gŠwLK mZK©xKi‡Y Kg©xi m‡½ k„•Ljv f½ RwbZ 

Kvi‡Y e¨e ’̄vcK †h mvÿvrKvi  cwiPvjbv K‡ib Zvi D‡Ïk¨, ZvwiL, djvdj wjwce× Kiv nq| †gŠwLK mZK©xKi‡Yi 

m‡½ wjwLZ †gŠwLK mZK©xKi‡Yi cv_©K¨ n‡jv, †gŠwLK mZK©xKi‡Y ïay †gŠwLKfv‡e Kg©x‡K mZK© Kiv nq| wKš‘ 

k„•Ljv weav‡bi cÖwµqv cwiPvjbv Kivi Rb¨ †gŠwLK mZK©xKi‡Yi wjwLZ iƒc cÖ‡qvRb| wjwLZ †gŠwLK mZK©xKi‡Y 

†gŠwLK mZK©xKi‡Yi wjwLZ iƒcwU _v‡K, Ges GwU e¨e ’̄vc‡Ki Kg©x msµvšÍ bw_‡Z mvgwqKfv‡e ‡iKW©fy³ Kiv nq| 

wjwLZ †gŠwLK wZi¯‹vi Kvh©Ki n‡e hw` Zv Kg©x‡K GKKfv‡e Ges AbvbyôvwbKfv‡e cÖ̀ vb Kiv nq| GB c×wZ‡Z 

e¨e ’̄vcK Kg©x‡K Rvbv‡e †h, Kg©x †Kvb AvBb-Kvbyb f½ K‡i‡Q Ges GB k„•Ljv-f½RwbZ Kvi‡Y Kx mgm¨vi m„w¯U 

n‡q‡Q| G‡ÿ‡Î GKwU D`vniY †`Iqv †h‡Z cv‡i| aiv hvK, GKRb Kg©x cÖvq GK gvm cÖwZw`bB †`ix K‡i Awd‡m 

G‡jb| Zvi Awd‡m Avmvi mgq mKvj 8Uv| G‡ÿ‡Î e¨e ’̄vcK cÖ_‡g Zv‡K Awd‡m Avmvi cÖwZôvb wba©vwiZ mgq 

m¤c‡K© Rvbv‡eb Ges Zvi Awd‡m †`ix K‡i Avmvi Rb¨ Ab¨vb¨ Kg©x‡`i Kv‡Ri Pvc Kxfv‡e evo‡Q Ges wefv‡Mi 

g‡bvej Kxfv‡e nªvm cv‡”Q Zv e¨vL¨v Ki‡eb| mgm¨vi h_vh_ e¨vL¨v cÖ̀ v‡bi ci e¨e ’̄vcK Kg©x‡K AvZ¥cÿ mg_©‡bi 

my‡hvM †`‡eb| 

Kg©x Zvi wbR mg_©‡b hyw³ cÖ̀ k©‡bi ci e¨e ’̄vcK wPšÍv K‡i †`L‡eb †h, hyw³¸wj MÖnY‡hvM¨ wKbv| hw` hyw³ 

MÖnY‡hvM¨ bv nq, ZLb e¨e ’̄vcK mgm¨v mgvav‡bi Rb¨ cÖ‡qvRbxq e³e¨ w`‡eb ev mZK© K‡i w`‡eb hv‡Z cybivq GB 

ai‡bi mgm¨v bv nq| mgvav‡bi Dcvq wVK n‡j, e¨e ’̄vcK Kg©x‡K ¯úófv‡e eywS‡q †`‡eb fwel¨‡Z GKB mgm¨vi 

cybive„wË n‡j Kx ai‡bi Ae ’̄vq Kg©x‡K co‡Z n‡e| 

hw` wjwLZ †gŠwLK mZK©xKiY Kvh©Ki n‡q Z‡e Avi †Kvb k„•Ljv weav‡bi cÖ‡qvRb †bB| wKš‘ AKvh©Ki n‡j 

cieZ©x‡Z Av‡iv Kov e¨e ’̄v MÖn‡Yi cÖ‡qvRb n‡Z cv‡i| 

 wjwLZ mZK©xKiY (Written Warning)- k„•Ljv weavb Kv‡Ri wØZxq av‡c i‡q‡Q wjwLZ mZK©xKiY| mwZ¨Kvi 

A‡_© GB avcwU †_‡KB AvbyôvwbK k„•Ljv weavb Kvh©µg Pvjy nq| KviY, Kg©x‡K wjwLZ mZK©xKiY cÖ̀ vb Kiv n‡j 

Av‡iKwU Kwc gvbe m¤c` wefv‡M †cÖiY Kiv nq, hv Kg©xi ’̄vqx e¨w³MZ bw_‡Z AšÍf©y³ Kiv nq| wjwLZ mZK©xKiY 

cÖ̀ v‡bi c~‡e© †h KvR¸wj Kiv nq Zv A‡bKUv wjwLZ †gŠwLK mZK©xKiY av‡ci Abyiƒc| †hgb, Kg©xi m‡½ GKK fv‡e 

Zvi k„•Ljv f½ RwbZ welq wb‡q Av‡jvPbv Kiv nq, Gi djvdj Kx n‡jv Zv Rvbv‡bv nq Ges fwel¨‡Z GKB ai‡bi 

Aciv‡ai Rb¨ Kx kvw Í̄ n‡e Zv e¨vL¨v Kiv nq| cv_©K¨ n‡jv †h, GB av‡c AZtci Kg©x‡K Rvbv‡bv nq †h, Zv‡K 

GKwU AvbyôvwbK wjwLZ mZK©xKiY cÎ †`Iqv n‡e| Gi ci e¨e ’̄vcK wPwVwU ˆZix K‡ib hv‡Z AšÍf©y³ _v‡K - 

mgm¨vi cÖK„wZ, †h AvBb f½ Kiv n‡q‡Q Zvi weeiY Kg©x wb‡R †Kvb ms‡kvab g~jK e¨e ’̄v MÖnY Kij wK bv Zvi 

weeiY, Ges cieZ©x‡Z GKB Aciva msNwUZ n‡j wK ai‡bi kvw Í̄ n‡e Zvi e¨vL¨v| Gevi e¨e ’̄vcK GB wPwVi GKwU 

Kwc Kg©x‡K Ges Aci GKwU Kwc gvbe m¤c` wefv‡M ev Kg©x wefv‡M †cÖiY K‡ib| 
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 eiLv Í̄KiY (Suspension)- eiLv Í̄KiY k„•Ljv weavb Kv‡Ri cieZ©x avc Ges GwU AbymiY Kiv nq c~e©eZ©x 

avc¸wj e¨envi K‡i hw` Avkvbyiƒc dj bv cvIqv hvq| we‡kl we‡kl †ÿ‡Î wjwLZ †gŠwLK mZK©xKiY Ges wjwLZ 

mZK©xKiY cÖ‡qvM bv K‡i mivmwi Kg©x‡K eiLv Í̄ Kiv nq, hw` Kg©x KZ„©K msNwUZ Aciv‡ai gvÎv gvivZ¥K nq| 

eiLv Í̄KiY GKw`b ev K‡qK mßv‡ni Rb¨ Kiv ‡h‡Z cv‡i| eiLv Í̄Ki‡Yi Ask wnmv‡e Kg©x‡K ev Kg©x‡`i‡K †j-Ad 

K‡i †`Iqv n‡Z cv‡i, hv GK gv‡mi †ekx nq bv| A‡bK cÖwZôvb GB avcwU Gwo‡q hvq, KviY A‡bK †ÿ‡Î Kg©x 

Ges cÖwZôvb Df‡qi Rb¨ GUv ÿwZKi we‡ewPZ nq| cÖwZôv‡bi „̀wó‡KvY ‡_‡K eiLv Í̄ Kiv gv‡b n‡jv, H we‡kl Kg©x 

ev Kg©x‡`i KvR †_‡K cÖwZôv‡bi ewÂZ nIqv| hw` H Kg©xi we‡kl `ÿZv _v‡K ev GKwU RwUj Drcv`b cÖwµqvq hw` 

†m ¸iæZ¡c~Y© Ask n‡q _v‡K, Z‡e Kv‡R Zvi Abycw ’̄wZ Drcv`b‡K gvivZ¥Kfv‡e wewNœZ Ki‡Z cv‡i, hw` h_vh_ 

weKí Kg©x bv cvIqv hvq| Kg©xi `„wó‡KvY †_‡K, eiLv Í̄ gv‡b Zvi g‡bvej nªvm Ges Kv‡R nZvkv m„wói m¤¢vebv| 

Dchy©³ ¸iæZ¡c~Y© mgm¨v m‡Ë¦I cÖwZôvb eiLv Í̄KiY c×wZwU MÖnY K‡i| KviY wewfbœ cÖwZôvb g‡b K‡i †h, mgm¨v 

msKzj Kg©x‡`i‡K k„•Ljve× Rxe‡b wdwi‡q Avb‡Z eiLv Í̄KiY c×wZ KvR †`q| 

 c`vebwZ (Demotion)- eiLv Í̄KiY c×wZwU hw` e¨_© nq Ges cÖwZôvb hw` ZviciI Acivax Kg©x‡K PvKzixPz¨Z 

Ki‡Z bv Pvq, Z‡e c`vebwZ c×wZ AbymiY Kiv †h‡Z cv‡i| GLv‡b GKwU welq g‡b ivL‡Z n‡e, AwaKvsk cÖwZôvb 

k„•Ljvf½ RwbZ Kvi‡Y kvw Í̄̄ îƒc c`vebwZ c×wZ KgB e¨envi K‡i, KviY G e¨e ’̄v ïaygvÎ Acivax Kg©x‡KB 

g‡bvejnxb K‡i bv, GKB mv‡_ Kg©xi mnKg©x‡`i‡KI g‡bvejnxb Ki‡Z cv‡i| Av‡iv GKwU w`K n‡jv, eiLv Í̄Ki‡Yi 

gZ GwU A ’̄vqx e¨e ’̄v bq| d‡j c`vebwZ cÖvß e¨w³ memgq AšÍR¡©vjvq fyM‡Z _v‡K hv Zvi †cÖlYvi ‡ÿ‡Î e¨vcK 

mgm¨vi m„wó K‡i| 

k„•Ljv weavb Kv‡Ri Rb¨ hw` c`vebwZ e¨envi Kiv nq, Zvn‡j wZbwU Dcv`vb Dcw ’̄Z _vK‡Z n‡e- 

1)  Kg©x‡K †h c‡` c`vebwZ †`Ihv n‡e †mB c‡`i KvR m¤cbœ Kivi mvg_© Zvi  Av‡Q 

2)  Kg©x‡K PvKzixPz¨Z Kivi wel‡q e¨e ’̄vcbvi bxwZMZ ev AvBbMZ evav Av‡Q 

3)  c`vebwZ mgm¨v msKzj Kg©x‡K mwVK c‡_ cwiPvwjZ Ki‡e Ges k„•Ljve×  Ki‡e 

DwjøwLZ wZbwU Dcv`v‡bi Dcw ’̄wZ‡Z c`vebwZ cÖ̀ vb Ki‡j Kg©x eyS‡Z cv‡i †h, †m hw` Zvi Av‡Mi Ae ’̄v wd‡i †c‡Z 

Pvq Z‡e wbR‡K e¨vcKfv‡e cwieZ©b Ki‡Z n‡e Ges k„•Ljve× Ki‡Z n‡e| Zv‡K Av‡iv eySv‡Z n‡e †h, e¨e ’̄vcbv 

cÖwZwbqZ cÖvwZôvwbK AvBb f½RwbZ KvR‡K D‡cÿv Ki‡e bv| Z‡e c`vebwZ c×wZwU mvaviYZ e¨vcKfv‡e e¨envi Kiv 

nq bv| we‡klZ e¨e ’̄vcbv Ges †ckvRxwe Kg©x‡`i †ÿ‡Î c`vebwZ c×wZi e¨envi LyeB Kg| 

 †eZb ev gRyix KZ©b (Pay Cut)- Av‡iKwU K`vwPr e¨enƒZ k„•Ljv weavb Kv‡Ri avc i‡q‡Q, hvi bvg n‡jv †eZb ev 

gRyix KZ©b| GB c×wZ‡Z mgm¨v m„wóKvix Kg©xi Øviv msNwUZ k„•Ljv f½ RwbZ Aciv‡ai Rb¨ †eZb ev gRyix KZ©b 

Kiv nq| Z‡e gRyix ev †eZb KZ©b Kg©xi g‡bvej nªvm K‡i Ges e¨e ’̄vcbv ZLbB GB c×wZwU cÖ‡qvM K‡i hw` 

PvKzixPz¨wZ Qvov Ab¨ †Kvb k„•Ljv weav‡bi c_ †Lvjv bv _v‡K| 

e¨e ’̄vcbvi `„wó‡KvY †_‡K wePvi Ki‡j, GKRb Kg©xi PvKzixPz¨wZ n‡j ZrÿYvr Zvi weKí cvIqv mgm¨v n‡q hvq| 

byZb Kg©x msMÖn Kiv hvq wKšÍ Zv‡K Kv‡Ri Rb¨ cÖwkÿY w`‡Z n‡e| Aciw`‡K cyi‡bv Kg©xi gRyix ev †eZb KZ©b 

K‡i Zv‡K cÖwZôv‡b †i‡L w`‡j byZb Kg©x msMÖn Ges cÖwkÿ‡Yi Sv‡gjv †_‡K cÖwZôvb †eu‡P hvq| hw` mgm¨v m„wóKvix 

Kg©x k„•Ljve× Rxe‡b wd‡i Av‡m Ges cÖwZôv‡bi cÖZ¨vwkZ AvPiY K‡i, Z‡e †eZb ev gRyix KZ©b e¨e ’̄vwU evwZj 

Kiv nq| GLv‡b GKwU welq g‡b ivL‡Z n‡e †h, hZw`b Kg©x wb‡R‡K ms‡kvab bv Ki‡Q ZZw`b ch©šÍ Zvi †eZb ev 

gRyix KZ©b Pj‡Z _vK‡e GgbwK cÖ‡qvR‡b cÖwZôvb Av‡iv K‡Vvi e¨e ’̄v MÖnY Ki‡Z cv‡i| 

 PvKzixPz¨wZ (Dismissal)- e¨e ’̄vcbv KZ©„K e¨enƒZ k„•Ljv weavb Kv‡Ri me©‡kl avc n‡jv mgm¨v m„wóKvix Kg©x‡`i 

PvKzixPz¨wZ| GB e¨e ’̄vwU mvaviYZ gvivZ¥K Aciv‡ai Rb¨ e¨envi Kiv nq| †Kvb †Kvb †ÿ‡Î Kg©xi Aciva hLb 

cÖvwZôvwbK Kvh©µg‡K e¨nZ K‡i Ges cÖwZôv‡bi D‡Ïk¨ I jÿ¨ AR©‡bi c‡_ AšÍivq nq, ZLb k„•Ljv weav‡bi Rb¨ 

PvKzixPz¨wZ GKgvÎ c_ n‡q ùvovq| 

PvKzixPz¨wZi wm×všÍ A‡bK wPšÍvfvebv K‡i cÖ̀ vb Ki‡Z nq| AwaKvsk Kg©xi Kv‡Q PvKzixPz¨wZ gvivZ¥K kvw Í̄̄ îƒc MY¨ 

nq| ‡h mg Í̄ Kg©xiv GKwU cÖwZôv‡b A‡bK eQi a‡i KvR K‡ib Ges hv‡`i eqm cqZvwjøk eQ‡ii Dc‡i, Zv‡`i 

c‡ÿ PvKzixPz¨wZi ci byZb PvKzix Ly‡R cvIqv KóKi| Av‡iKwU welq e¨e ’̄vcbv‡K wPšÍv Ki‡Z nq, Zvn‡jv PvKzixPz¨Z 

Kg©x GB wm×v‡šÍi wec‡ÿ AvBbMZ e¨e ’̄v MÖnY Ki‡Z cv‡i| PvKzixPz¨Z Kivi Av‡M ZvB e¨e¯’vcbv‡K we‡kÐlY K‡i 

†`L‡Z nq †h, Ab¨ †Kvb fv‡e Acivax Kg©x‡K ms‡kvab K‡i Avevi k„•Ljve× Kiv m¤¢e wKbv| 
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Abykxjb 

k„s•Ljv weav‡bi cÖwµqvi avc Abymv‡i µgvš‡̂q K‡Vvi c`‡ÿc MÖnY Kiv wK DwPZ e‡j Avcwb g‡b K‡ib? e¨vL¨v Kiæb| 

evsjv‡`‡k k„•Ljv weavb msµvšÍ AvBb  

(Disciplinary Action Related Laws in Bangladesh) 

MYcÖRvZš¿x evsjv‡`k miKvi Awdm mg~‡n k„•Ljv I wbqgvbyewZ©Zv eRvq ivLvi Rb¨ ÔmiKvix Kg©Pvix k„•Ljv (wbqwgZ 

Dcw ’̄wZ) Aa¨v‡`k 1982' Rvix K‡ib| GB Aa¨v‡`‡k miKvix Kg©Pvix ej‡Z miKvix Awdm, K‡c©v‡ikb, ¯̂vqZ¡kvwmZ I 

Avav-¯̂vqZ¡kvwmZ ms ’̄v, †evW©, A_wiwU BZ¨vw`‡Z Kg©iZ Kg©Pvix‡`i eySv‡bv n‡q‡Q| Z‡e gvóvi †iv‡j I ˆ`wbK wfwË‡Z 

wb‡qvwRZ Kg©Pvix Ges 1965 mv‡ji KviLvbv AvB‡bi Aax‡b wb‡qvwRZ Kg©Pvix‡`i †ÿ‡Î GB Aa¨v‡`k Kvh©Kix n‡e bv| 

wb‡P ïaygvÎ wbqwgZ Awd‡m Dcw ’̄wZ msµvšÍ AvBb¸wj Av‡jvPbv Kiv n‡jv- 

 webv AbygwZ‡Z Kv‡R Abycw ’̄wZi kvw Í̄- hw` †Kvb miKvix Kg©Pvix Zvi DaŸ©Zb KZ„©c‡ÿi c~e©vbygwZ Qvov QywU‡Z hvq 

A_ev Kv‡R Abycw ’̄Z _v‡K, Z‡e KZ©„cÿ cÖwZw`‡bi Abycw ’̄wZi Rb¨ GKw`‡bi g~j †eZb †K‡U wb‡Z cvi‡eb| 

 e¨vL¨vt GB ai‡bi weavb ỳBfv‡e cÖ‡hvR¨ n‡Z cv‡i| cÖ_gZ, QywUi `iLv Í̄ `vwLj K‡i Aby‡gv`‡bi Av‡MB 

Awdm Z¨vM, Ges wØZxqZ, †Kvb `iLv Í̄ bv w`‡q Awdm Z¨vM| ỳ'wU ‡ÿ‡ÎB GB aviv mgvbfv‡e cÖ‡hvR¨ n‡e| 

GB avivq cÖwZw`‡bi NUbvi Rb¨ GKw`‡bi ïay g~j †eZb KvUv hv‡e, evwo fvov fvZvmn Ab¨vb¨ fvZv KvUv hvq 

bv| †h w`‡bi †eZb KvUv n‡e †mB w`b webv †eZ‡b QywU wn‡m‡e MY¨ n‡e| 

 webv AbygwZ‡Z Awdm Z¨v‡Mi kvw Í̄- hw` ‡Kvb Kg©Pvwi DaŸ©Zb KZ©„c‡ÿi AbygwZ Qvov Awdm PjvKvjxb mgq Awdm 

Z¨vM K‡i, Z‡e KZ©„cÿ cÖwZevi Awdm Z¨v‡Mi Rb¨ GK w`‡bi g~j †eZ‡bi mg-cwigvY A_© †K‡U wb‡Z cvi‡eb| 

Gi e¨vL¨v n‡jv, Nb Nb Kv‡Ri RvqMv cwiZ¨vM Kiv hv‡e bv| Awdm PjvKvjxb mg‡q †Kv_vI †h‡Z n‡j MšÍe¨ ’̄vb 

Ges †divi mgq m¤c‡K© cv‡ki mnKg©x ev Kg©x‡K AewnZ K‡i †h‡Z n‡e| 

 †`ix‡Z Awd‡m ev Kv‡R Dcw ’̄wZi kvw Í̄- hw` †Kvb miKvix Kg©Pvix †`ix‡Z Awd‡m Av‡mb Z‡e KZ©„cÿ cÖwZ `yB w`b 

‡`ix‡Z Dcw ’̄wZi Rb¨ GK w`‡bi g~j †eZ‡bi mgcwigvY A_© †K‡U wb‡Z cvi‡eb| 

 e¨vL¨vt Awdm mgq ïiæi GK wgwbU †`ix‡Z Dcw ’̄Z nIqvi Rb¨I kvw Í̄ †`Iqv †h‡Z cv‡i| hvbevnb bv cvIqv, 

Lvivc AvenvIqv, miKvix hvbevnb †`ix‡Z Avmv ev Acwinvh© e¨w³MZ KvR ‡KvbwUB ˆea ARynvZ wn‡m‡e MY¨ 

n‡e bv| ¸iæZi I AvKw¯§K Amy ’̄Zvi Rb¨ webv AbygwZ‡Z Awdm Z¨v‡Mi †ÿ‡Î †iwR¯UvW© Wv³v‡ii Wv³vix 

mvwU©wd‡KU cÖ̀ k©b Ki‡j ˆea ARynvZ wnmv‡e MY¨ n‡e| 

 Aciva cybive„wËi kvw Í̄- †Kvb miKvix Kg©Pvix 30 w`‡bi g‡a¨ Dc‡i ewY©Z wZbwU Aciv‡ai cybive„wË NUv‡j KZ„©cÿ 

AwZwi³ mvZ w`‡bi g~j †eZ‡bi mgvb A_© †K‡U wb‡Z cvi‡eb| Af¨vmMZ Acivax‡`i †ÿ‡Î miKvix Kg©Pvix 

(k„•Ljv Avcxj) wewa 1985 Gi AvIZvq wefvMxq gvgjv Kiv hv‡e| 

 cybtwe©‡ePbvi Av‡e`b- †Kvb miKvix Kg©Pvix GB Aa¨v‡`‡k DwjøwLZ Dc‡ii PviwU Aciv‡ai Rb¨ kvw Í̄ †c‡j H 

miKvix Kg©Pvix kvw Í̄i Av‡`k cvIqvi 48 N›Uvi g‡a¨ D³ Av‡`k cybtwe‡ePbvi Rb¨ KZ„©c‡ÿi Kv‡Q Av‡e`b Ki‡Z 

cvi‡eb Ges KZ„©cÿ h_vh_ ïbvbxi ci h_vh_ g‡b Ki‡j Av‡`k cybtwe©‡ePbv, evwZj ev envj ivL‡Z cv‡ib| 

 cvewjK mvwf©m Kwgk‡bi m‡½ civgk©- miKvix Kg©Pvix k„•Ljv (wbqwgZ Dcw ’̄wZ) Aa¨v‡`k 1982 -Gi †Kvb wel‡q 

evsjv‡`k cvewjK mvwf©m Kwgk‡bi mv‡_ civg‡k©i †Kvb Avek¨KZv bvB| 

 Av`vj‡Zi GLwZqvi iwnZ- DwjøwLZ Aa¨v‡`‡ki Aax‡b †Kvb Kvh©µg ev Av‡`‡ki wec‡ÿ †Kvb †`Iqvbx Av`vjZ ev 

cÖkvmwbK UªvBeybv‡j †Kvb cÖkœ DÌvcb Kiv hv‡e bv ev gvgjv Kiv hv‡e bv| 

k„•Ljv weav‡bi †ÿ‡Î wbR¯̂ AvBb Kvbyb i‡q‡Q| Z‡e AwaKvsk cÖwZôvb AvB‡bi wfwË wnmv‡e miKvix Aa¨v‡`k‡K 

MY¨ K‡i _v‡Kb| 
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cv‡VvËi g~j¨vqb 

iPbvg~jK cÖkœ 

1. Awf‡hvM ej‡Z Kx eySvq? Awf‡hv‡Mi KviY mg~n e¨vL¨v Kiæb| 

2. Awf‡hv‡Mi ˆewkó¨ Ges Awf‡hvM cwiPvjbvi bxwZ mg~n e¨vL¨v Kiæb| 

3. Awf‡hvM cwiPvjbvi c`‡ÿc eY©bv Kiæb| 

4. k„•Ljv ev k„•Ljv ej‡Z Kx eySvq? k„•Ljv m¤cwK©Z mgm¨vi aib e¨vL¨v Kiæb| 

5. GKwU cÖwZôv‡bi wek„•Ljv m„wói Rb¨ wK wK KviY `vqx e‡j Avcwb g‡b K‡ib? e¨vL¨v Kiæb| 

6. wek„•Ljv m„wóKvix KviYmg~‡ni mgvav‡bi Dcvqmg~n e¨vL¨v Kiæb| 

7. k„•Ljv weav‡bi KqwU gZev` i‡q‡Q? wK wK? e¨vL¨v Kiæb| 

8. ‡Kvb& cÖwZôv‡bi wek„•Ljv m„wó n‡j ‡Kvb cÖwµqvi gva¨‡g Zv mgvavb Kiv n‡q _v‡K? eY©bv Kiæb| 

9. wkí cÖwZôv‡b k„•Ljv weav‡bi Rb¨ evsjv‡`‡k wK wK AvBb AbymiY Kiv nq? wjLyb| 

10. Ôk„•Ljv weav‡bi D‡Ïk¨ kvw Í̄ cÖ̀ vb Kiv' G K_vi m‡½ wK Avcwb GKgZ? gZvgZ e¨vL¨v Kiæb| 
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bgybv cÖkœ 

†Kvm© †KvW : BBS MGT 3507 

mgq : 3 NÈv c~Y©gvb: 80 

(Wvb cv‡ki msL¨v cÖ‡kœi c~Y©gvb ÁvcK) 

K-wefvM : iPbvg~jK cÖkœ 

   (†h †Kvb cuvPwU cÖ‡kœi DËi w`b)  125=60 

1| gvbe m¤ú` e¨e¯’vcbvi msÁv w`b| gvbem¤ú` e¨e¯’vcbvi Kvh©vewj Av‡jvPbv Kiæb| 3+9=12 

2| Rbkw³ cwiKíbv wK? Gi ¸iæZ¡ Av‡jvPbv Kiæb| 3+9=12 

3| Kvh©we‡kølY wK? Kvh© we‡køl‡Yi D‡Ïk¨ eY©bv Kiæb| 3+9=12 

4| Rbkw³ msMÖn wK? Rbkw³ msMÖ‡ni cÖwµqv eY©bv Kiæb| 3+9=12 

5| mvÿvrKv‡ii msÁv w`b| Gi c×wZmg~n Av‡jvPbv Kiæb| 3+9=12 

6| cÖwkÿ‡Yi msÁv w`b| cÖwkÿ‡Yi ¸iæZ¡ eY©bv Kiæb| 3+9=12 

7| Kg©̀ ÿZv g~j¨vqb ej‡Z wK †ev‡Sb? Kg©̀ ÿZv g~j¨vq‡bi c×wZ Av‡jvPbv Kiæb| 3+9=12 

8| Awf‡hvM cwiPvjbv wK? Gi bxwZgvjv I c`‡ÿc eY©bv Kiæb| 3+9=12 

 

L-wefvM : mswÿß cÖkœ 

   (†h †Kvb cuvPwU cÖ‡kœi DËi w`b)  45=20 

9| gvbe m¤ú` e¨e¯’vcbv ej‡Z wK †ev‡Sb? 

10| gvbe m¤ú` e¨e¯’vcbv I Kgx© e¨e ’̄vcbvi g‡a¨ cv_©K¨ †`Lvb|  

11| Rbkw³ cwiKíbvi Dcv`vb eY©bv Kiæb| 

12| c` g~j¨vqb ej‡Z wK †ev‡Sb? 

13| Rbkw³ msMÖn‡bi mxgve×Zv D‡jøL Kiæb| 

14| wbf©i‡hvM¨Zvi msÁv w`b| 

15| myôz cÖwkÿY Kg©m~Pxi ˆewkó¨ D‡jøL Kiæb| 

16| cwiwgZ †PK wjó c×wZ wK? 

 

 

 


