
  gvbe m¤ú` msMÖn Ges wbe©vPb 

BDwbU 4   c„ôv-35 

 

 

  

 

 

 
gvbe m¤ú` msMÖn Ges wbe©vPb 

(Recruitment and Selection of Human Resource) 
 
 
cvV-1 t Rbkw³ msMÖn 

G cvV ‡k‡l Avcwb 

 gvbe m¤ú`/ Rbkw³ msMÖ‡ni A_© ej‡Z cvi‡eb; 

 Rbkw³ msMÖ‡ni cÖwµqv m¤ú‡K© Av‡jvPbv Ki‡Z cvi‡eb; 

 Rbkw³ msMÖ‡ni Amyweav ev mxgve×Zv mg~n eY©bv Ki‡Z cvi‡eb; 

 Rbkw³ msMÖ‡ni Dr‡mi †kªYxwefvM Rvb‡Z cvi‡eb| 

 

Rbkw³ msMÖn 

Recruitment of Manpower 
GKwU cÖwZôv‡bi cwiKíbv I D‡Ïk¨ ev¯Íevqb Kivi Rb¨ Rbkw³ ev Kg©x `iKvi| cwiKíbv ev¯Íevqb Kivi 

Rb¨ †h mvsMVwbK KvVv‡gv ˆZwi Kiv nq †mLv‡b kyay c`B m„wó Kiv nq bv eis cÖwZwU c‡`i Rb¨ Dchy³ I †hvM¨ 

Kg©xiI cÖ‡qvRb nq| G cª‡qvRb c~iY Kivi Rb¨ gvwjK KZ…©cÿ‡K Kg©x msMÖn Ki‡Z nq| 

mnRfv‡e Rbkw³ Kg©x msMÖn ej‡Z Kg©x Lyu‡R †ei Kiv‡K eySvq| gvbe m¤ú` e¨e ’̄vcbvi fvlvq Kgx© msMÖn 

n‡jv Ggb GKwU cÖwµqv hv Øviv cÖwZôv‡bi cÖ‡qvR‡b wbw`©ó gv‡bi cÖ‡qvRbxq msL¨K Kg©x evQvB Kiv m¤fe nq 

hviv Awd‡mi KvR cwiPvjbv Ki‡e| A‡bK mgq Kg©x msMÖn Ges Kg©x wbe©vP‡bi A_© wb‡q A‡bK Ø‡›Øi m„wó nq| 

A‡b‡K G `yÕwU‡K GKB A‡_© e¨envi K‡i _v‡Kb| wKš‘ G `Õy‡qi g‡a¨ A‡_©i we Í̄i cv_©K¨ i‡q‡Q| e¨vcK fv‡e 

ZvB ejv hvqÑ Kg©x msMÖn n‡”Q H c×wZ, hvi gva¨‡g cÖwZfvevb, D`¨gkxj Ges m¤fvebvgq Kg©x Luy‡R †ei K‡i 

Zv‡`i‡K PvKzwi jv‡f DrmvwnZ Kiv nq| Gi~cfv‡e msM„nxZ Kg©xMY‡K kyaygvÎ wbe©vwPZ nevi my‡hvM †`qv nq| 

Kg©x msMÖ‡ni cÖavb KvR n‡jv kªgkw³i Drm ‡ei Kiv hv Kv‡Ri cÖ‡qvRbxq Dcv`vb (Requirement) Ges 

Kv‡Ri wek` eY©bvi (Specification) mv‡_ mvgÄm¨c~Y©| Kg©x msMÖ‡ni KvR me©̀ v Pj‡Z _v‡K| GwU Kg©x 

e¨e¯’vcbvi me PvB‡Z MyiyZ¡c~Y© KvR| 

 Prof. Edwin B. Flipo*, Gi g‡Z, ÒKg©x msMÖn Ggb GKwU cÖwµqv hvi gva¨‡g m¤fvebvgq Kgx©‡`i‡K 

cÖwZôv‡b PvKzwi jv‡f DÏxß Kiv nq (Recruitment is the process of searching for prospective employees 
and stimulating them to apply for job in the organisation.) |Ó 

                                     
*  Contemporary Management : David D. Van Fleet -Boston Houghtor Mifflin Co. 1998 
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 D. D. Van Fleet e‡jb, ÒcÖwZôv‡bi jÿ¨ AR©‡bi wbwg‡Ë cÖ‡qvR‡b gvbe m¤c` msMÖn I e¨e ’̄vcbv‡K 

Kg©x msMÖn e‡j|Ó 

 B.N. Tandon Gi g‡Z, æA right person is selected for the right job is called recruitment.” 

 Griffin-Gi g‡Z, Ò†hvM¨Zv m¤cbœ †jvK‡`i PvKzwii Rb¨ Av‡e`b Ki‡Z DrmvwnZ Kivi cÖwµqv‡K Kg©x 

msMÖn e‡j|Ó 

 Prof. Tina Agrell e‡jb, Ò†h we‡kl c×wZ‡Z RbmvaviY‡K PvKzwii e¨vcv‡i AewnZ Ki‡j ‡hvM¨Zv 

m¤cbœ AwaK cwigvY e¨w³ PvKzwi cvevi Rb¨ Av‡e`b Ki‡Z cv‡i †m c×wZ‡KB Kg©x msMÖn c×wZ e‡j|Ó 

 David H. Holt Gi g‡Z, Ò†hvM¨Zv m¤cbœ Kg©x‡`i‡K msMV‡bi cÖwZ weÁvcb I K¨v¤cvm cwi`k©‡bi 

gva¨‡g AvKwl©Z Kivi cªwµqv‡K Kg©x msMÖn e‡j|Ó 

AZGe Kg©x msMÖn m¤c‡K© ejv hvq,  

  GwU Aweivg cÖwµqv hv me©̀ vq Pj‡Z _v‡K| 

  GwU Kg©x e¨e¯’vcbvi cÖ_g av‡ci KvR| 

  G c×wZ‡Z Kv‡Ri cÖwZ Kg©x‡`i AvK…ó Kiv nq| 

  Gi gva¨‡g AwaK‡hvM¨ Kg©x cvIqv hvq| 

P~ovšÍfv‡e ejv hvq, cÖwZôvb KZ…©K cÖ‡qvRbxq we‡kl ai‡bi cÖv_©xi Dchy³ Drm Avwe®Kvi Kiv Ges M‡o 

†Zvjvi KvR‡K Kg©x msMÖn ev Kg©x  cÖ‡ekb ejv nq| Kgx© bvgK G gvbweK Dcv`vb mKj Kvh©vewj m¤cv`‡bi 

†bc_¨-bvqK hv‡`i c`PviYvq Awdm _v‡K MwZkxj| ZvB Kg©x msMÖn gvbe m¤ú`  e¨e¯’vcbvi Ab¨Zg KvR| 

 

Rbkw³ msMÖ‡ni cÖwµqv 

Process of Manpower Recruitment 
‡gŠwjK e¨e ’̄vcbvi GKwU ¸iæZ¡c~Y© Ask n‡jv gvbe m¤ú` e¨e¯’vcbv| gvbe m¤ú` e¨e¯’vcbvi cÖavb KvR n‡jv 

Kg©x msMÖn Kiv| †h‡nZz Kg©x cÖwZôv‡bi ¸iæZ¡c~Y© Dcv`vb ZvB G‡`i msMÖn Kivi mgq m‡e©v”P mZK©Zv Aej¤b̂ 

Ki‡Z nq| GRb¨ KZK¸‡jv c`‡ÿc AbymiY Ki‡Z nq hv wbæiƒct 

1. Kvh© we‡klY (Job analysis) t Kg©x msMÖn Kivi cÖ_g c`‡ÿc n‡jv Kvh© we‡klY| Kg©xi mv‡_ Kv‡Ri 

m¤úK© wbweo| ZvB †Kvb Kv‡Ri Rb¨ wK ai‡bi Kg©x cÖ‡qvRb Dnv me©v‡MÖ Rvbv `iKvi| Kvh© we‡klY Øviv 

Rvbv hvq wK ai‡bi Kg©x n‡j KvRwU myôzfv‡e m¤úv`b Kiv hv‡e| Kv‡Ri Pvwn`v Abyhvqx Kg©x msMÖn Kiv 

n‡j Kg©xi me©vwaK e¨envi wbwðZ nq| ZvB Kvh© we‡klY Rbkw³ msMÖ‡ni ¸iæZ¡c~Y© †KŠkj| 

2. Av‡e`bcÎ Avnevb (To invite applications) t Kg©x msMÖ‡ni wØZxq c`‡ÿc n‡jv Av‡e`bcÎ 

Avnevb Kiv| Av‡e`b c‡Î Kg©xi wkÿvMZ †hvM¨Zv, AwfÁZv, `ÿZv, eqm, gvc, D”PZv, †eZb I 

Abvb¨ my‡hvM myweav BZ¨vw` m¤^‡Ü we Í̄vwiZ Z_¨ mwbœ‡e‡ki K_v ejv nq| (K) AvbyôvwbK weÁvcb (L) 

Ab-AvbyôvwbK weÁvcb (M) Awdwmqvj cÖwZwbwa I (N) evwYwR¨K cÖwZwbwa BZ¨vw` gva¨‡g Av‡e`bcÎ 

Avnevb Kiv hvq| 

                                                                                                          
* Management : Richard M. Hodgettes International ed. Academice Press. Inc. P-16 
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 K) AvbyôvwbK weÁvcb (Formal advertisement) t eûj cÖPwjZ ˆ`wbK, ’̄vbxq I RvZxq cwÎKvq 

PvKzix cÖv_©x‡`i Rb¨ weÁvcb †`qv nq| cwÎKv QvovI we‡kl ai‡bi g¨vMvwRb Av‡Q †hLv‡b ïaygvÎ 

PvKzix msµvšÍ wewfbœ weÁvcb cÖPvwiZ nq| Gme cwÎKv I g¨vMvwRb GKwU wbw ©̀ó wbqg I bxwZgvjv 

†gvZv‡eK weÁvcb cÖPvi K‡i _v‡K|  

 L)  Ab-AvbyôvwbK weÁvcb (Informal advertisement) t hLb cÖwZôv‡bi Af¨šÍi n‡Z Kg©x 

msMÖ‡ni cÖ‡qvRb nq ZLb Giƒc weÁvcb †`qv nq| GLv‡b †Zgb †Kvb AvbyôvwbKZv cvjb Kiv nq 

bv| Awd‡mi †Kvb c` Lvwj n‡j cÖwZôv‡b Kg©iZ Kg©x‡`i Zv Rvbv‡bv nq| Kg©x c` Lvwji Z_¨ 

†R‡b Kv‡Ri cÖwZ wb‡R‡`i AvMÖn Rvbvq| GLv‡b †KejgvÎ Kg©x‡`i e¨w³MZ bw_cÎ ch©v‡jvPbv 

K‡i Kg©x msMÖn Kiv nq| 

 M) Awdwmqvj cÖwZwbwa (Official agencies) t Kg©x  msMÖ‡ni Rb¨ miKvwi I †emiKvwi ch©v‡q wKQy 

cÖwZôvb KvR K‡i| †hgb- PvKzwi wewb‡qvM †K› ª̀, wkÿv cÖwZôvb, †Uªwbs BbwówUDkb BZ¨vw`| Gme 

cÖwZôv‡b wewfbœ Kv‡h©i Dc‡hvMx Kg©x M‡o †Zvjv nq| hLb ‡Kvb Kvievi cÖwZôv‡b Kg©x cÖ‡qvRb nq 

Zviv G‡`i mv‡_ †hvMv‡hvM K‡i Kg©x msMÖn Ki‡Z cv‡i|  

 N) evwYwR¨K Drm (Commercial Source) t Kg©x msMÖ‡ni Kv‡R wbhy³ m¤ú~Y© evwYwR¨K wfwË‡Z 

wKQy cÖwZôvb Av‡Q| Gme cÖwZôvb ga¨ ’̄ZvKvixi f~wgKv cvjb K‡i| †Kvb cÖwZôv‡b Kg©xi 

cÖ‡qvRbxqZv †`Lv w`‡j Gme ga¨ ’̄Kvix cÖwZôv‡bi wbKU Pvwn`v cÎ Rgv w`‡j Zviv Kg©x msMÖn I 

mieivn Ki‡Z cv‡i| Giƒc Dr‡mi cÖK…ó D`vniY n‡jv we‡`‡k †jvK wb‡qv‡Mi Rb¨ wb‡qvwRZ 

wewfbœ wiµwUs G‡RwÝ| Giv Kvh© m¤úv`b K‡i wewbg‡q wKQy Kwgkb cvq| 

3. Av‡e`b cÎ evQvB (Scrutiny of applications) t Av‡e`b cÎ Avnevb Kivi ci †hme Av‡e`b 

cÎ cvIqv hv‡e H ¸‡jv evQvB Kivi cÖ‡qvRb nq| KviY, me mgq weÁvcb Abyhvqx Av‡e`b cÎ 

Av‡mbv| wewfbœ mgm¨vi Rb¨ †ek wKQy Av‡e`b cÎ cÖ_‡gB ev` c‡o| GB evQvB Øviv GKwU cÖv_wgK 

wbe©vPb ZvwjKv cȪ ‘Z Kiv nq| 

4. Av‡e`b cÎ g~j¨vqb (Evaluation of applications) t evQvBK…Z Av‡e`b cÎ¸‡jv cÖwZôv‡bi 

Pvwn`vi mv‡_ KZUv m½wZc~Y© G ch©v‡q Zv we‡ePbv K‡i wm×všÍ †bqv nq| A‡bK mgq †`Lv hvq ïaygvÎ 

Av‡e`b c‡Îi wfwË‡Z Kg©x wbe©vPb Kiv nq| hw` k~b¨c‡`i Zzjbvq Av‡e`b c‡Îi msL¨v Kg nq, Ges 

me¸‡jv Av‡e`b cÎ MÖnY Kivi gZ nq Zv n‡j wbe©vPb cÖwµqvq bv wM‡q mivmwi wb‡qvM ‡`qv †h‡Z 

cv‡i| Z‡e Gi GKwU Amyweav n‡jv †Kvb Kg©xi kvwiixK Amyweav _vK‡j wPwýZ Kiv hvq bv| †m Rb¨ 

AšÍZ c‡ÿ GKwU mvÿvrKv‡ii e¨e¯’v _vKv cÖ‡qvRb| 

5. cixÿv (Tests) t Av‡e`b c‡Îi wfwË‡Z wbe©vPb Kiv bv †M‡j wKQy cixÿv-wbixÿvi cÖ‡qvRb nq| Kg©x 

wKfv‡e Kg©x‡K hvPvB Kiv n‡e Dnv wbf©i K‡i mswkó bxwZgvjvi Dci| mvaviYZ ỳ-ai‡bi cixÿv †bqv 

nq| †hgb- wjwLZ  †gŠwLK cixÿv| mwVKfv‡e cixÿv I Kg©x msMÖ‡ni Rb¨ Dfq c×wZ _vKv `iKvi| 

6. wbe©vPb cÖwµqvi Rb¨ wbw ©̀óKiY (Specification for selection process) t Kg©x msMÖ‡ni me©‡kl 

avc n‡jv wbe©vPb cÖwµqvi Rb¨ Kg©x‡K ˆZix K‡i †`qv| G ch©v‡q hviv wbe©vwPZ n‡e ZvivB cieZ©x 

Kvh©µg A_©vr wbe©vPb msµvšÍ cÖwµqvq cÖ‡ek Ki‡e| 
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Kg©x wbe©vP‡bi c~‡e©i cÖwµqv n‡jv msMÖn| A_©vr cÖ_‡g Recruitment c‡i Selection. Kg©x cÖ‡Z¨KwU 

cÖwZôv‡bi Rb¨ AZ¨šÍ ¸iæZ¡c~Y© Dcv`vb e‡j Kg©x msMÖ‡ni c~‡e© D‡jwLZ w`Kmg~n h_vh_fv‡e AbymiY Ki‡Z 

nq| cÖZ¨KwU cÖwZôvb wb‡R‡`i mvgMÖxK Ae¯’v we‡ePbv K‡i †hvM¨ Kg©x msMÖn Ki‡Z ch©vqµ‡g G cš’vmg~n 

AbymiY K‡i _v‡K| 

 

Rbkw³ msMÖ‡ni mxgve×Zv 

Constraints of Recruitment 

Rbkw³ msMÖ‡ni g~jZt ỳwU Drm i‡q‡Q, †hgb- Af¨šÍixY Drm Ges evwn¨K Drm| G Dfq cÖKvi Drm †_‡K 

Rbkw³ msMÖ‡ni †hgb wKQy myweav i‡q‡Q wecix‡Z G‡`i wKQy Amyweav ev mxge×ZvI †`Lv hvq| wb‡æ G¸‡jv 

Dc ’̄vcb Kiv n‡jvt 

Af¨šÍixY Dr‡mi mxgve×Zv 

hw`I Af¨šÍixY Drm †_‡K Rbkw³ msMÖ‡ni myweav A‡bK Zvi c‡iI Ggb wKQy mxgve×Zv Av‡Q hv A¯̂xKvi 

Kivi Dcvq †bB| G¸‡jv n‡jvt 

1. Dchy³ Kg©x msMÖ‡n mgm¨v (Difficulties to recruit qualified personnel) t Af¨šÍixY Drm 

†_‡K Rbkw³ msMÖn Kiv n‡j Dchy³, `ÿ I AwfÁ Kg©x Luy‡R cvIqv hvq bv| †h‡nZz Kg©iZ Kg©x‡`i 

ga¨ †_‡K Kg©x msMÖn Ki‡Z nq- ZvB Aí msL¨K Kg©xi ga¨ †_‡K wbw ©̀ó c‡`i Rb¨ Dchy³ Kg©x msMÖn 

Kiv hvq bv| GwU G c×wZi me‡P‡q eo mgm¨v| 

2. cÖwZ‡hvwMZvi Afve (Lack of competition) t Kg©iZ Kg©x‡`i ga¨ †_‡K Kg©x msMÖn Kiv n‡j 

Kg©x‡`i g‡a¨ cÖwZ‡hvwMZvg~jK g‡bvfve M‡o D‡V bv| evwn¨K Drm †_‡K Kg©x msMÖn Kiv n‡j A‡bK 

cÖv_©xi ga¨ †_‡K wb‡Ri cQ›`gZ cÖv_©x evQvB Kiv hvq- †hLv‡b cÖwZ‡hvwMZvi m„wó nq| wKš‘ Af¨šÍi fv‡M 

†Zgb my‡hvM Kg e‡j cÖwZ‡hvwMZv m„wó nq bv|  

3. PvKzwii †ÿ‡Î RwUjZv (Complexity in Service) t Af¨šÍixY Drm †_‡K Kg©x msM„nxZ n‡j 

Kg©x‡`i g‡a¨ bvbv ai‡bi RwUjZv m„wó n‡Z †`Lv hvq| GKB cÖwZôv‡b wewfbœ c‡` KvR Kivi d‡j 

(we‡kl K‡i wbæ c‡`)  Kg©x cÖvq †ÿ‡Î bvbv ai‡bi msKxY©Zvq †fv‡M|  

4. kªwgK ms‡Ni cÖfve (Influence of trade union) t mKj cÖwZôv‡bB Kg‡ekx kªwgK ms‡Ni cÖfve 

we`¨gvb _v‡K| ZvB Af¨šÍixY Drm †_‡K Kg©x msMÖn Kiv n‡j kªwgK ms‡Ni cÖfv‡e ¯R̂b cÖxwZ I 

`~b©xwZmn wewfbœ cÖKvi Awbq‡gi m„wó nq| A‡bK mgq kªwgK ms‡Ni Pv‡c KZ…©cÿ A‡hvM¨ e¨w³‡`i 

wb‡qvM w`‡Z eva¨ nq| G‡Z cÖwZôvb ÿwZMȪ Í nq| 

5. gvbwmKZvi cwieZ©b nq bv (No change in mentality) t GKB cÖwZôv‡b `xN©w`b wbæ c‡` PvKzwi 

Kivi Kvi‡Y wewfbœ fv‡e Kg©xi gbgvbwmKZv I „̀wófw½ msKxY© n‡q hvq| GgZve ’̄vq D³ Kg©x D”P c‡` 

c‡`vbœwZ †c‡jI Zvi gb gvbwmKZvi cwieZ©b Ki‡Z cv‡i bv| hv cÖwZôv‡bi Rb¨ mvwe©Kfv‡e ÿwZi 

KviY n‡q `uvovq| 

6. K‡g©vÏxcbvi Afve (Lack of interest in work) t Af¨šÍixY Drm †_‡K Kg©x msMÖn Kiv n‡j evwni 

n‡Z †Kvb `ÿ Kg©x msMÖn Ki‡Z cv‡i bv| ‡hvM¨Zv _vK ev bv _vK `ÿZv bv _vK‡jI Kg©x hw` eyS‡Z 
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cv‡i Kg©iZ Kg©x‡`i ga¨ ‡_‡KB Kg©x msMÖn Kiv n‡e Zv n‡j Zviv g‡bv‡hvMmn KvR K‡i bv| G‡Z 

Kg©x‡`i DÏxcbv I Kg©̄ ú„nv K‡g hvq| 

7. evwn¨K cÖwZ‡hvMx‡`i Rb¨ cÖwZeÜKZv (Blocking external competitors) t Af¨šÍixY Drm n‡Z 

Kg©x msMÖn bxwZ Kvh©Ki n‡j bevMZ‡`i K‡g© cÖ‡ek iæ× nq| G‡Z bZzbfv‡e hviv PvKzix jv‡f B”QyK 

Zv‡`i Rb¨ Af¨šÍixY bxwZ evav wn‡m‡e KvR K‡i|  

8. ¯R̂b cÖxwZ (Napotism) t Af¨šÍixY Dr‡mi Av‡iKwU evav n‡jv G‡Z ¯̂Rb cÖxwZ I ~̀b©xwZi my‡hvM 

_v‡K| Kg©iZ Kg©x‡`i ga¨ †_‡K c‡`vbœwZ †`qv nq- Avevi hviv c‡`vbœwZ †`q ZvivI GKB cÖwZôv‡bi 

wbe©vnx| G‡Z K‡i Df‡qi g‡a¨ GKwU †hvMv‡hvM ¯’vwcZ nq hv ¯^Rb cÖxwZ wn‡m‡e we‡ewPZ n‡q _v‡K| 

Af¨šÍixY Drm †_‡K Kg©x msM„nxZ n‡j D‡jwLZ Amyweavmg~n †`Lv hvq| Avevi evwn¨K Drm †_‡K Kg©x msM„nxZ 

n‡j G‡ZI wKQy Amyweav n‡q _v‡K| †hgb-  

1. mgq I e¨q mv‡cÿ (Excess use of time and money) t evwn¨K Drm †_‡K Kg©x msMÖn Ki‡Z 

n‡j wewfbœ ai‡bi wbqgKvbyb cvjb Ki‡Z nq| ZvQvov wewfbœ cixÿv wbixÿv K‡i Kg©x wb‡qvM †`qv nq| 

G‡Z h‡_ó mgq I A_© e¨q n‡q _v‡K| KviY Gme c×wZ I cÖwµqv GKw`‡K †hgb `xN© †gqvw` I mgq 

mv‡cÿ Ab¨ w`‡K †Zgwb e¨q mv‡cÿI e‡U| 

2. A‡hvM¨ Kg©x msMÖ‡ni m¤¢vebv (Possibility of recruiting unqualified personnel) t evwn¨K 

Drm †_‡K Kg©x msMÖ‡ni Av‡iKwU eo Amyweav n‡jv G c×wZ‡Z A‡hvM¨ I A`ÿ Kg©x msMÖ‡ni m¤¢vebv 

_v‡K| eûmsL¨K PvKzix cÖv_©x‡`i ga¨ †_‡K Dchy³ cÖv_©x evQvB Kiv Lye KóKi I ~̀in KvR e‡j A‡bK 

mgq A‡hvM¨ Kg©x wb‡qvM †c‡q hvq| KviY G c×wZ‡Z cÖv_©xi wkÿvMZ †hvM¨Zv Qvov gvbexq I Ab¨vb¨ 

¸Yvewj hvPvB Kiv m¤¢eci nq bv|  

3. Af¨šÍixY Kg©xi g‡bvej bó nq (It influences the moal strength of the internal 
employees) t Kg©iZ Kg©x‡`i c‡`vbœwZi my‡hvM _vK‡j Zviv AwaK AvMÖn I g‡bvej wb‡q Kv‡h© 

g‡bvwb‡ek K‡i| wKš‘ evwn¨K Drm †_‡K Kg©x msMÖn Kiv n‡j Kg©iZ Kg©x‡`i c‡`vbœwZi c_ eÜ n‡q 

hvq|  G‡Z Kg©x‡`i g‡bvej n«vm cvq| djkÖæwZ‡Z cÖwZôv‡bi Kg©x‡`i g‡a¨ Am‡šÍvl ev‡o I DÏxcbv bó 

nq| 

4. kªwgK ms‡Ni we‡ivaxZv (Objection by the trade union) t Af¨šÍixY Drm Qvov evwn¨K Drm 

†_‡K Kg©x msMÖn Kiv n‡j cÖwZôv‡bi kªwgK msN we‡ivaxZv Ki‡Z cv‡i| G‡Z cÖwZôv‡bi Af¨šÍ‡i 

wek„•Ljvi m~ÎcvZ n‡e Ges mvgMÖxK Kvh© eva¨MȪ Í n‡e| 

5. cÖfvekvjx gn‡ji Pvc (Influence of outside force) t evwn¨K Drm †_‡K Kg©x msMÖn Kiv n‡j 

A‡bK mgq cÖfvekvjx gnj Pvc m„wó K‡i| djkÖæwZ‡Z eva¨ n‡q A‡hvM¨ cÖv_©x‡`i PvKzwi w`‡Z nq| 

cÖwZôv‡bi †Kvb A‡hvM¨ e¨w³ wb‡qvM †c‡j mvgMÖxK fv‡e cÖwZôvb ÿwZMȪ Í nq| 

6. c×wZMZ Amyweav (Procedural problems) t evwn¨K Drm †_‡K Kg©x msMÖn Kivi A‡bK wbqgKvbyb 

I c×wZ i‡q‡Q| †hgb- k~b¨ c‡`i ZvwjKv ˆZwi, cÖwZwU c‡`i †hvM¨Zv I AwfÁZv, `ÿZv, eqm, †eZb 

I my‡hvM myweav wba©viY BZ¨vw` weÁvc‡bi Øviv Av‡e`b cÎ †cÖiY, `iLv Í̄ Avnevb Ki‡Z nq| ZvQvov 

wewfbœ cixÿv wbixÿvi gva¨‡g cÖv_©xi †hvM¨Zv hvPvBmn bvbvwea c×wZMZ Sv‡gjv we`¨gvb _v‡K| Gme 

c×wZ I wbqg bxwZi Rb¨ A‡bK mgq, kªg I A‡_©i AcPq nq|  
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mvaviYt Kg©x msMÖ‡ni †ÿ‡Î D‡jwLZ cÖwZeÜKZv ev evavi m¤§yLxb n‡Z nq| Gme evav AwZµg Kiv †h †Kvb 

cÖwZôv‡bi Rb¨ AZ¨šÍ KwVb I ~̀in KvR| Z ỳcywi mveavbZv I wePÿYZvi mv‡_ mwVK c×wZ Aej¤̂b K‡i Kvh© 

m¤úv`b Ki‡j wKQy wKQy evav `~i Kiv wKsev Kgv‡bv m¤¢eci nq| 

 

 

Rbkw³ msMÖ‡ni c×wZ/ Drm ev †kªYxwefvM 

Methods / Sources or Classification of Manpower Recruitment 
 

Awdm Kvh© m¤cv`‡b AvMÖnx cÖwZfvevb D`¨gkxj Kg©x Avwe®Kvi  KivB n‡”Q Kg©x msMÖ‡ni g~j KvR| wewfbœ m~Î 

n‡Z Gme cÖwZfvevb cÖ”Qbœ ÿgZvi AwaKvix Kg©x Lyu‡R †ei Kiv nq| ZvB GKRb †PŠKm Kg©x e¨e¯’vcK‡K 

wewfbœ m~‡Îi MyYvMyY cixÿv K‡i Dchy³ m~Î wba©viY Ki‡Z nq| KviY wewfbœ Kv‡Ri Rb¨ wewfbœ m~Î ev Drm 

Dchy³ we‡ewPZ n‡Z cv‡i| mvaviYZ ỳÕwU Drm †_‡K Kg©x msMÖn Kiv nq : 

 

 

 

 

 

 

K. Af¨šÍixY Drm : (Internal source) cÖwZôv‡b Kg©iZ Kg©x‡`i ga¨ †_‡K k~b¨ c` ev byZb m„óc` 

c~iY Kiv n‡j Zv‡K Af¨šÍixY Drm †_‡K Kg©x msMÖn e‡j| Af¨šÍixY Drm †_‡K Kg©x msMÖn Kiv n‡j Kg©x‡`i 

†hvM¨Zv m¤c‡K© †hgb mn‡R aviYv jvf Kiv hvq †Zgwb Kg©x msMÖ‡ni mgq I A_© e¨q Kg nq| Giƒc DrmMywj 

nj : 

 c‡`vbœwZ : Kg©iZ Kg©x‡`i `ÿZv, †hvM¨Zv I AwfÁZv we‡ePbv K‡i Kg©x‡K D”PZi c‡` Avmxb Kiv 

n‡j Zv‡K c‡`vbœwZ e‡j| Af¨šÍixY Dr‡mi g‡a¨ GwU Ab¨Zg| 

 kªwgK msN : mvaviYZ eo cÖwZôv‡b G c×wZ‡Z we`¨gvb kªwgK ms‡Ni mycvwi‡k Kg©x ms¯’vb Kiv nq| 

 Kg©x‡`i mycvwik : Riyix cÖ‡qvR‡b ev Aí msL¨K Kg©xi cÖ‡qvRb n‡j Kg©iZ Kg©x‡`i mycvwik A_ev 

AvZ¥xq m̂Rb‡`i ga¨ †_‡K G c×wZ‡Z Kg©x msMÖn Kiv nq| mvaviYZ Kg `ÿ ev Avav `ÿ Kg©x G 

c×wZ msMÖn Kiv nq| 

 e`jx I c`vebwZ: Kg©iZ Kg©x‡`i c` cwieZ©b ev kvw Í̄m̂iyc c`vebwZ K‡i cÖ‡qvRbxq Kg©x msMÖn Kiv 

hvq| 

 ¯’vqxKiY : mvgwqKfv‡e  Kg©iZ Kg©x‡`i ’̄vqxKi‡Yi gva¨‡g I Kg©x msMªn Kiv hvq| 

L. evwn¨K Drm (External source) : Kg©x msMÖ‡n Af¨šÍixY Dr‡mi weKí n‡jv evwn¨K Drm| Awd‡mi 

evB‡i Kg©x msMÖ‡ni wewfbœ Drm i‡q‡Q| hv wbgœiƒc t 

1. Av‡e`bcÎ AvnŸvb : A‡bK mgq Kv‡Ri mÜv‡b Kg© MÖn‡Y”QyK e¨w³ Awd‡mi Kg©x e¨e¯’vcbv wefv‡M G‡m 

wb‡R‡`i B”Qvq Kv‡Ri Rb¨ Av‡e`b K‡i| G ai‡bi Drm †_‡K Kg©x msMÖn LyeB jvfRbK| KviY G‡Z 

†Kv‡bv LiP †bB ej‡jB P‡j| 

Kgx© msMÖn 

Af¨šZixY Drm 

evwn¨K Drm 
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2. Kg©x‡`i gva¨‡g msMÖn : Awd‡m Kg©iZ Kg©x‡`i eÜz-evÜe ev AvZ¥xq-m̂R‡bi ga¨ †_‡K I Dchy³ Kg©x 

msMÖn Kiv hvq| 

3. Kg©x wewb‡qvM ms¯’v :  Kg©x msMÖ‡ni GKwU Dchy³ e¨e¯’v n‡”Q Kg©x wewb‡qvM ms¯’v| †`‡k cÖPwjZ miKvwi 

Ges †emiKvwi ch©v‡qi wewfbœ cÖKvi Kg©x wewb‡qvMKvix ms ’̄v Kg©x mieivn K‡i _v‡K| G Drm †_‡K Dchy³ 

Kgx© msMÖn Kiv me‡P‡q mnR| Òevsjv‡`k miKvwi Kg© KwgkbÓ G‡`‡ki GKgvÎ miKvwi Kg©x wewb‡qvM 

ms¯’v| 

4. kªwgK msN : kªwgK msN †_‡KI Kg©x msMÖn Kiv hvq| G D‡Ï‡k¨ A‡bK cÖwZôv‡bi e¨e ’̄vcbv KZ…©cÿ 

kªwgK ms‡Ni mv‡_ wewfbœ k‡Z© Pzw³ m¤cv`b K‡i _v‡K| 

5. wewfbœ wkÿv cÖwZôvb :G cÖKv‡ii Drm †_‡K Kg©x msMÖn Kiv LyeB jvfRbK| KviY G c×wZ‡Z †hme Kg©x 

msMÖn Ges cieZx© ch©v‡q wbe©vPb Kiv nq Zv‡`i mswkó Kv‡Ri cÖwZ h‡_ó ZË¡xq Ávb _v‡K| 

6. weÁvcb : †`‡ki mgMÖ AÂ‡ji Kg©x‡`i‡K cÖwZôv‡bi cÖwZ AvK…ó Ki‡Z Ges m‡e©vËg †hvM¨Zv I `ÿZv 

m¤cbœ Kg©x msMÖn Kivi Rb¨B weÁvc‡bi Avkªq MÖnY Kiv nq| 

 

7. Ab¨ cÖwZôv‡bi mv‡_ Pzw³ : mgch©v‡qi Ab¨vb¨ cÖwZôv‡bi mv‡_ Pzw³i gva¨‡g k~b¨c` c~i‡Yi Rb¨ Kg©x 

msMÖn Kiv hvq| 

8. LÛKvjxb Kg©x : A‡bK mgq cÖwZôv‡b LÛKvjxb Kg©x Kg©iZ _v‡K| †m‡ÿ‡Î Awd‡m Kg©xi cÖ‡qvRb n‡j 

LÛKvjxb Kg©x‡`i †hvM¨Zv I `ÿZv hw` m‡šÍvlRbK nq Zvn‡j Zv‡`i‡K c~Y©Kvjxb wb‡qv‡Mi gva¨‡gI Kg©x 

msMªn Kiv hvq| 

9. cÖv³b Kg©x : †hme Kg©x D³ Awd‡m c~‡e© KvR K‡i‡Qb, †m̂”Qvq ev Ab¨‡Kv‡bv Kvi‡Y PvKzwi Z¨vM K‡i‡Qb 

Zv‡`i ga¨ †_‡K `ÿ I wbôvevb Kg©x cybwb‡qvM cÖ̀ vb K‡i Kg©x msMÖn Kiv hvq| 

10. åvg¨gvbKg©x : Riyix cÖ‡qvR‡b ev Aí mg‡qi Rb¨ A‡bK mgq åvg¨gvb e¨w³‡`i g‡a¨ †_‡K Kg©x msMÖn Kiv 

hvq| 

11.  ga¨¯’ZvKvix : ga¨¯’ZvKvix wewfbœ cÖwZôv‡bi mv‡_ Pzw³ K‡i Kg©xmsMÖn Kiv hvq| 

12. Kg©Kwgkb : Kg©Kwgkb I Kg©xmsMÖ‡ni evwn¨K GKwU Drm| 

13. civgk©g~jK ms¯’v : wewfbœ civgk©g~jK ms¯’vi gva¨‡gI Kg©x msMÖn Kiv hvq| 

14. B›Uvi‡bU I B‡gj : GwU GKwU AZ¨vaywbK wgwWqv| Gi gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K cÖ‡qvRbxq Kg©x 

msMÖn Kiv hvq| 

15. mivmwi msMÖn : Kgx© wefvM Awd‡mi †`qv‡j ev iv¯Ívi †gv‡o weÁwß Uvwb‡q mivmwi Kg©x msMÖn Ki‡Z 

cv‡i| †cvkvK Drcv`bKvix cÖwZôvbmg~n G c×wZ‡Z Kg©x msMÖn K‡i _v‡K| 

 

Dc‡iv³ m~ÎMywj QvovI Kg©x wefvM ev¯ÍeZvi wbwi‡L Av‡iv wewfbœ Drm n‡Z Kg©x msMÖn Ki‡Z cv‡i| 
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cvV-2 t Rbkw³ wbe©vPb 

G cvV †_‡K Avcwb  

 Rbkw³ wbe©vP‡bi msÁv ej‡Z cvi‡eb 

 Rbkw³ wbe©vP‡bi cÖwµqv eY©bv Ki‡Z cvi‡eb 

 Rbkw³ wbe©vP‡bi †gŠwK avibv m¤ú‡K© Rvb‡Z cvi‡eb| 

 

  

Rbkw³ wbe©vPb 

Selection of Manpower 
Rbkw³ msMÖ‡ni cieZ©x  avc n‡jv Rbkw³ ev Kg©x wbe©vPb | A_©vr Rbkw³ ev Kg©x msMÖ‡ni ci †_‡KB Rbkw³ 

wbe©vP‡bi cÖwµqv kyiy nq| cÖv_©xMY †Kv‡bv Kv‡Ri Rb¨ cÖ‡qvRbxq †hvM¨Zvi AwaKvix wKbv Zv w ’̄i Kivi wbwg‡Ë 

cÖwZôvb †h mKj Kvh©vewj I ‡KŠk‡ji cÖ‡qvM K‡i ZvB nj Kg©x ev Rbkw³ wbe©vPb c×wZ| 

†h c×wZ‡Z †hvM¨Zv m¤cbœ Kg©x evQvB Kiv nq mvaviYfv‡e Zv‡K Kg©x wbe©vPb e‡j| A‡bK e¨e¯’vcbv we‡klÁ 

cÖwZôv‡bi Rb¨ kªwgK-Kg©Pvix, wbe©vnx-e¨e¯’vcK BZ¨vw`i wb‡qvM cÖwµqv‡K Kg©x wbe©vPb bv‡g AewnZ K‡i‡Qb| 

wKš‘ Kg©x wbe©vPb ej‡Z kyaygvÎ bZzb Kg©xi wb‡qvM‡KB eySvq bv eis cªwZôv‡bi eZ©gvb Kg©x‡`i c‡`vbœwZ, e`wj, 

c`vebwZ, eiLv Í̄, QvUvB BZ¨vw` welqI Gi AšÍfy©³| Kg©x wbe©vP‡bi mgq wewfbœ g~j¨vqb I we‡ePbvi gva¨‡g 

cÖv_©x‡`i evQvB Kiv nq| myZivs ejv hvq, Rbkw³ wbe©vPb n‡”Q H c×wZ hvi gva¨‡g msM„nxZ cÖwZfvevb Ges 

m¤fvebvgq Kg©x‡`i ga¨ n‡Z wewfbœ cixÿv wbixÿvi gva¨‡g Kv‡h©i Rb¨ h‡_vchy³ Kgx© evQvB  Kiv nq| GwU 

Rbkw³ e¨e¯’vcbvi AZ¨šÍ ¯úk©KvZi I ¸iæZ¡c~Y© Kvh© we‡kl|  

 wg. wjqb wm. gxwMbmb e‡jb, Ò†h cÖwµqvq Av‡e`bKvix‡`i ga¨ n‡Z evQvB Kiv nq wbw ©̀ó c‡`i Rb¨ 

Kvi DËg †hvM¨Zv Av‡Q Ges Kv‡K D³ c‡`i wb‡qvM †`qv hvq, Zv‡K Kg©x ev Rbkw³ wbe©vPb e‡j|Ó  

 R.M. Hodgetts-Gi g‡Z, Ò†h cÖwµqvq GKwU cÖwZôvb cÖv_x©Z c‡`i R‡b¨ `iLv¯ÍKvix‡`i ga¨ n‡Z 

m‡e©vËg cÖv_x©‡K wb‡qv‡Mi Rb¨ evQvB K‡i, Zv‡K Kgx© wbe©vPb e‡j|Ó (Selection is the process in which 
an enterprise chooses the applicants who best meet the criteria for the available positions.) 

 wUbv G¨v‡MÖ‡ji fvlvq, ÒKg©x wbe©vPb ej‡Z Av‡e`bKvix‡`i g‡a¨ n‡Z †mB mKj cÖv_x‡K wbe©vPb Kiv 

eySvq hv‡`i bZzb Kv‡h© mvdj¨ AR©‡bi m¤fvebv Av‡Q|Ó 

 C. B. Gupta Gi g‡Z, ÒcÖwZôvb k~b¨c` c~i‡Y cÖv_©x‡`i ga¨ n‡Z Dchy³ cÖv_©x evQvB Kvh©µ‡gi mv‡_ 

Kg©x wbe©vPb RwoZ|Ó 

 Van Fleet Gi g‡Z, ÒKg©x wbe©vPb nj m¤¢ve¨ cÖv_©x‡`i ga¨ n‡Z m‡e©vËg Kg©x evQvB‡qi cÖwµqv 

we‡kl|" 

 Dale Yoder-Gi g‡Z, Òwbe©vPb n‡jv Ggb GKwU cÖwµqv †hLv‡b PvKwi‡Z wb‡qv‡Mi Rb¨ Kg©x‡`i ỳÕ‡Uv 

fv‡M fvM Kiv nq, Gi GK`j‡K PvKwii Rb¨ cȪ Íve †`qv nq Ges Ab¨ `j‡K Giƒc cȪ Íve †`qv nq bv|Ó  

 

AZGe Kg©x wbe©vPb m¤c‡K© ejv hvq- 

 GwU Kg©x msMÖ‡ni c‡ii avc| 

 GwU GKwU cÖevngvb I ¯ck©KvZi KvR we‡kl| 

 Gi gva¨‡g me©vwaK †hvM¨ cÖv_©x evQvB Kiv hvq| 

 Gi mdjZvi Dci cÖwZôv‡bi mdjZv wbf©ikxj| 

cwi‡k‡l Avgiv ej‡Z cvwi Kg©x msMÖn c×wZ‡Z cÖvß cÖwZfvevb I m¤fvebvgq Kg©x Ges cÖwZôv‡bi Af¨šÍi 

†_‡K c‡`vbœwZ, e`wj, c`vebwZ BZ¨vw`i gva¨‡g wba©vwiZ Kgx©‡`i‡K wewfbœfv‡e cixÿv wbixÿv, mvÿvrKvi I 

ch©‡eÿ‡Yi gva¨‡g hvPvB evQvB K‡i †hvM¨ Kg©x‡`i‡K Awdm msMV‡bi k~b¨c‡` wb‡qvM †`qvB n‡jv Kgx© ev 

Rbkw³ wbe©vPb| 

 



  gvbe m¤ú` msMÖn Ges wbe©vPb 

BDwbU 4   c„ôv-43 

Rbkw³ wbe©vP‡bi g~jbxwZ 

Basic Principles of Selection 
Rbkw³ wbe©vPb cÖwµqvq wewfbœ cÖKvi c×wZ e¨envi Kiv nq| Gme c×wZi D‡Ïk¨ n‡jv Kg©x‡`i AvPiY m¤^‡Ü 

aviYv †bqv| wb‡æ wewfbœ cÖKvi c×wZi g~j aviYv¸‡jv Av‡jvPbv Kiv n‡jvt 

K. Kvh© we‡klY wfwËK (On the basis of job analysis) t Kvh© we‡kl‡Yi Dci wfwË K‡i Afxÿv 

m¤^‡Ü mwVK avibv †bqv hvq| Avi G Afxÿv Øviv Kg©xi AvPiY m¤^‡Ü mwVK avibv cvIqv hvq| †Kvb 

wbw ©̀ó c‡`i wK wK ˆewkó¨ I Zv m¤úv`‡b GKRb Kg©xi wK ai‡bi `ÿZv I †hvM¨Zv _vKv `iKvi Kvh© 

we‡kl‡Yi gva¨‡g Gme Z_¨ cvIqv hvq| Kg©xi `ÿZv Dbœq‡bi Rb¨ Giƒc Kvh© we‡klY cÖ‡qvRb| Kvh© 

we‡kl‡Yi Dci wfwË K‡i †hgwb Kg©xi Dbœqb Kiv nq †Zgwb Dbœq‡bi Pvwn`v Abyhvqx Afxÿv wba©viY 

Kiv nq| 

L. wbf©i‡hvM¨Zv (Reliability) t wewfbœ ai‡bi Afxÿvq wewfbœ ai‡bi †KŠkj ev nvwZqvi e¨eüZ nq| 

Z‡e †h ai‡bi nvwZqviB e¨envi Kiv nDK bv †Kb Dnv wbf©i‡hvM¨ nIqv evÃbxq| nvwZqv‡ii 

wbf©i‡hvM¨Zv hvPvB‡qi Rb¨ GKB Kg©x‡K GKB Afxÿvi AvIZvq cybtcybt ch©‡eÿY Kiv nq| hw` 

ch©‡eÿ‡Yi djvdj GKBiƒc Avm‡Z _v‡K Zvn‡j Dnv‡K wbf©i‡hvM¨ wn‡m‡e MÖnY Kiv hvq| Avi hw` 

djvd‡ji g‡a¨ wfbœZv cwijwÿZ nq Zvn‡j nvwZqvi cwieZ©‡bi cÖ‡qvRbxqZv †`Lv †`q| 

M. h_v_©Zv (Suitability) t †Kvb Afxÿv e¨env‡ii c~‡e© Dnvi h_v_©Zv ev Kvh©KvwiZv m¤^‡Ü fvjfv‡e 

†R‡b †bqv `iKvi| ZvB e¨env‡ii c~‡e©B G welq wbwðZ n‡Z n‡e| Aek¨ Afxÿvi h_vh_©Zv GKwU 

Av‡cwÿK welq| KviY †Kvb we‡kl Kg©x wbe©vP‡bi Rb¨ we‡kl GKwU Afxÿv nq‡Zv LyeB Dc‡hvMx hv 

Ab¨ Kg©x wbe©vP‡bi †ÿ‡Î Kvh©Kix bvI n‡Z cv‡i| myZivs Afxÿv wbe©vP‡bi Av‡M c‡`i cÖK…wZ, Kg©x‡`i 

g~j¨vqb BZ¨w` welq¸‡jv we‡ePbvq Avb‡Z n‡e| cÖwZôv‡b Kg©iZ Kg©x‡`i g~j¨vq‡bi gva¨‡g K…ZKvh©Zv 

wbY©vqK wba©viY K‡i Dnv Øviv fwel¨r Kg©x wbe©vPb Kiv †h‡Z cv‡i| cÖwZôv‡b Kg©iZ Kg©x‡`i g~j¨vq‡bi 

gva¨‡g †h h_v_©Zv hvPvB‡qi e¨e¯’v †bqv nq Dnv‡K mgeZ©x hvPvB (Concurrent validity) ejv nq| 

Afxÿvi h_v_©Zv hvPvB‡qi Rb¨ mvaviYZ wb‡æi c`‡ÿc¸‡jv †bqv nq| 

 1. Kvh© cixÿv (Examination of job) t GKwU c‡`i K…ZKvh©Zv AR©‡bi Rb¨ wK ai‡bi Dcv`vb 

_vKv `iKvi Zv Kvh© cixÿvi gva¨‡g wbiƒcY Kiv nq| Giƒc Kvh© cixÿv Øviv Afxÿvi h_v_©Zv 

mwVKfv‡e wbiƒcY Kiv hvq| 

 2. mwVK wbY©vqK wba©viY (Determination of appropriate criterion) t mwVK Afxÿv 

wbe©vP‡bi Rb¨ Dchy³ wbY©vqK _vKv `iKvi| cÖwZôv‡b Kg©iZ‡`i mv‡_ Av‡jvPbv gva¨‡g I Zv‡`i 

Kvh©µg Ae‡jvcb K‡i mwVK wbY©vqK wba©viY Kiv hvq|  

 3. djvdj we‡klY (Analysis of Result) t mywba©vwiZ wbY©vqK I wbe©vP‡bi Øviv wK djvdj AwR©Z 

n‡jv Zv wePvi we‡klY Ki‡jB †Kej mwVK wm×v‡šÍ Avmv hvq| Kg©x‡`i‡K D”Pgv‡bi I wbægv‡bi 

`ywU fv‡M wef³ K‡i Zv‡`i mvdj¨ Zzjbvg~jK we‡kl‡Yi gva¨‡g hvPvB Kiv hvq| Gme djvd‡ji 

Øviv †Kvb c×wZ mwVK Zv wbiƒcY Kiv m¤¢e nq| 

Rbkw³ wbe©vPb cÖwµqv (Process of Manpower Selection) 
Kg©x ev Rbkw³ msMÖ‡ni cÖwµqv †hLv‡b †kl Kg©x wbe©vP‡bi cÖwµqv †mLv‡b kyiy| A_©vr Kg©x msMÖ‡ni wewfbœ 

c×wZi gva¨‡g Kg©x e¨e¯’vcK Zvi mvg‡b KZKMy‡jv m¤¢ve¨ PvKzwi cÖv_©x cvb| Gme m¤fve¨ cÖv_©x‡K wZwb wewfbœ 

c×wZi gva¨‡g cixÿv wbixÿv K‡i Kv‡Ri Rb¨ Dchy³ wKbv Zv wba©viY K‡ib| G hvPvB Kivi c×wZ‡KB 

wbe©vPb cÖwµqv e‡j| cÖwZôv‡bi AvKvi AvqZb, Kv‡Ri cÖK…wZ, D‡Ï‡k¨i cÖK…wZ BZ¨vw`i wfbœZvi Kvi‡Y wewfbœ 

cÖwZôv‡bi wbe©vPb cÖwµqvq wfbœZv cwijwÿZ nq| †hgb †mbvevwnbx‡Z Kg©©©x wbe©vPb Avi e¨vs‡Ki Rb¨ Kg©x 

wbe©vPb cÖwµqv KLbI GK n‡e bv| hw`I c×wZi g‡a¨ cv_©K¨ i‡q‡Q ZeyI cÖvq cÖwZwU wbe©vPb c×wZ‡Z 

wbgœwjwLZ c`‡ÿc ev cÖwµqvi Avkªq MÖnY Kiv nq : 
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1. cÖv_wgK mvÿrKvi : msM„nxZ Kg©x ev cÖv_©xMY‡K me©cÖ_g wbe©vPbx wefv‡M cÖv_wgK mvÿvrKv‡i wgwjZ n‡Z 

nq| G mvÿvrKv‡i cÖv_©x m¤c‡K© cÖv_wgK aviYv jvf Kiv hvq| G av‡c cÖv_©x m¤c‡K© wbe©vPbx †evW© †hgb 

aviYv jvf K‡i †Zgwb cÖv_©xI Zvi Kvh© m¤c‡K© AvMvg aviYv jvf Ki‡Z cv‡i| 

2. Av‡e`b cÎ : cÖv_wgK mvÿvrKvi m‡šÍvlRbK n‡j cÖv_©x‡K GKwU wbw ©̀ó Q‡K Av‡e`b Ki‡Z ejv nq| G 

Av‡e`b c‡Îi gva¨‡g cÖv_©x m¤c‡K© we¯ÍvwiZ Z_¨ cvIqv hvq| G av‡c D‡jL‡hvM¨ msL¨K A‡hvM¨ cÖv_©x‡K 

evQvB K‡i ev` w`‡q †gvUvgywUfv‡e KvR Kivi gZ cÖv_©x‡`i‡K ivLv nq| 

3. wbe©vPbx mvÿvrKvi : Av‡e`b cÎ †`‡L hv‡`i‡K evQvB K‡i Kv‡Ri Rb¨ cÖv_wgKfv‡e †hvM¨ g‡b Kiv n‡e 

Zv‡`i‡K cÖwZôv‡bi wbe©vPbx †ev‡W© wbe©vPbx cixÿvq AskMÖnY Kivi Rb¨ Wv‡Kb| 

4. cÖksmvcÎ : A‡bK mgq Dchy³ e¨w³MY KZ…©K cÖ̀ Ë cÖksmvcÎ ev mycvwik cÎ‡KI Kg©x wbe©vP‡bi mgq 

we‡ePbv Kiv nq| wKš‘ AvRKvj cÖksmv cÎ Lye m¯Ív nIqvq Gi MyiyZ¡ w`b w`b K‡g hv‡”Q| 

5. e¨w³MZ AbymÜvb : mycvwik ev cÖksmvc‡Îi Dci wbf©ikxjZv `~i Kivi Rb¨ cÖv_©xMY‡K †Kv‡bv `vwqZ¡kxj 

e¨w³i †idv‡iÝ D‡jL¨ Ki‡Z nq| G‡Z K‡i Zv‡`i wbKU †_‡K cÖv_©x m¤c‡K© mwVK Ges wek¦vm‡hvM¨ Z_¨ 

msMÖn Kiv hvq| 

6. eyw×gËv cixÿv : cÖv_©x wbe©vP‡bi G av‡c cÖv_©xi eyw×i cwigvc Kiv nq| GKRb cÖv_©xi †Kv‡bv wbw ©̀ó KvR 

Kivi Rb¨ KZUzKz eyw×gËv Av‡Q Zv G c×wZ‡Z cixÿv K‡i †`Lv nq| G‡Z e¨en…Z †KŠkjMywj n‡jv :  

 cÖebZv cixÿv   mvdj¨ cixÿv     e¨w³Z¡ cixÿv     eyw×gËv cixÿv, BZ¨vw` 

7. †SuvK cixÿv : cÖv_©x‡K †Kv‡bv Kv‡Ri Rb¨ wbe©vPb Kivi c~‡e© D³ Kv‡Ri w`‡K Zvi AvMÖn ev †SuvK Av‡Q 

wKbv Zv cixÿv K‡i †`Lv nq| 

8. †hvM¨Zv cixÿv : G c×wZ‡Z cÖv_©xi D³ KvR m¤c‡K© ev¯Íe †hvM¨Zv Av‡Q wKbv Zv wePvi K‡i †`Lv nq| 

G cixÿv mvaviYZ wewfbœ Qwe ev h‡š¿i gva¨‡g Kiv n‡q _v‡K| †hgb : G¨v¤ey‡jÝ PvjK wb‡qvM Kivi Rb¨ 

wbe©vP‡bi c~‡e© †m G¨v¤ey‡jÝ Pvjv‡bvi †hvM¨ wKbv Zv †`L‡Z n‡e| 

9. K‡g© wb‡qv‡Mi gva¨‡g cixÿv : wbe©vP‡bi G av‡c wewfbœ cvwicvwk¦©K Kvh© cwi‡e‡ki wfZi cÖv_©x‡K ev¯Íe 

K‡g© wb‡qvwRZ Kiv nq| G‡Z †`Lv hv‡e `ÿZvi AwaKvix ỳÕRb Kg©xi KvR kyaygvÎ Kvh© cwi‡e‡ki Kvi‡Y 

GKRb mdj nq; Ab¨Rb ZZUv mdj n‡Z cv‡i bv| 

10. m̂v¯’̈  cixÿv :  Dc‡ii avcMy‡jv‡Z †Kvb cÖv_©x DbœxZ n‡j Zv‡K Avevi m̂v¯’̈  cixÿvq AeZ©xY© n‡Z nq| 

m̂v¯’̈  cixÿvi D‡Ïk¨ n‡jv GKRb Kg©x Dc‡ii meMy‡jv My‡Y MyYvwš̂Z n‡jI D³ Kv‡Ri Rb¨ Zvi kvixwiK 

†hvM¨Zv wVK Av‡Q wKbv Zv hvPvB Kiv| 

11. ‡Mvcb Z_¨ msMÖn : Wv³vwi cixÿvi ciI GKRb cÖv_©xi e¨w³MZ I mvgvwRK †Mvcbxq Z_¨ AbymÜv‡bi 

Rb¨ †Mvcb cywjk †fwiwd‡Kkb Kiv nq| G av‡c AhvwPZ †Kv‡bv Z_¨ cvIqv bv †M‡j cÖv_©x‡K A‡bKUv 

wbe©vP‡bi Rb¨ P~ovšÍ wm×všÍB †bqv nq| 

12. wbe©vP‡bi P~ovšÍ wm×všÍ :  Dc‡iv³ wewfbœ cÖwµqv Ges cixÿvi gva¨‡g wbw ©̀óK…Z cÖv_©x‡K wbe©vPb Kivi 

Rb¨ P~ovšÍ wm×všÍ MÖnY Ki‡Z nq Ges Kg©x e¨e¯’vcbv wefv‡Mi Aby‡gv`bµ‡g †h wefv‡Mi Rb¨ Kg©x wbe©vPb 

Kiv n‡”Q †m wefv‡M cvVv‡bv nq| 

13. A¯’vqx wb‡qvM : G ch©v‡q cÖv_©x‡K GKwU wbw ©̀ó mgq ch©šÍ A¯’vqxKv‡ji Rb¨ wb‡qvM †`qv nq| 

14. ’̄vqx wb‡qvM : A¯’vqx mgq mvd‡j¨i mv‡_ cvi Ki‡Z cvi‡j cÖv_©x‡K ¯’vqxfv‡e PvKzwi‡Z wb‡qvM †`hv nq| 

cwi‡k‡l Avgiv ej‡Z cvwi cÖwZôv‡b bZzb Kg©x wbe©vP‡b †h cÖwµqv Av‡jvPbv Kiv n‡jv Zv me cÖwZôv‡b 

mgvbfv‡e cvjb Kiv nq GgbwU ejv hvq bv| Z‡e G c×wZ AbymiY K‡i Kg©x wbe©vPb Ki‡Z cvi‡j me‡P‡q 

†hvM¨ Kg©x evQvB Kiv m¤fe n‡e| 
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wPÎ : Kg©x wbe©vPb cÖwµqv 

 

     cÖ          Z¨v           L¨v           b 

cÖv_wgK mv¶vrKvi 

Av‡e`bcÎ 

wbe©vPbx mv¶vrKvi 

cÖksmvcÎ 

e¨w³MZ †idv‡iÝ 

eyw×gËv cix¶v 

‡SvuK cix¶v 

‡hvM¨Zv cix¶v 

ev¯Íe K‡g© 

mv̂¯’̈  cix¶v 

cywjk †fwiwd‡Kkb 

wbe©vP‡bi P‚ovšÍ wm×všÍ 

 

Kv‡h© envjKiY 
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cvV-3 t wbf©i‡hvM¨Zv, ˆeaZv I Afxÿv 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

 wbe©vPb msµvšÍ Z‡_¨i wbf©i‡hvM¨Zv I ˆeaZv Kx Zv eY©bv Ki‡Z cvi‡eb|  

 wbf©i‡hvM¨Zv I ˆeaZvi wewfbœ aib wPwýZ Ki‡Z cvi‡eb|  

 Afxÿv e¨env‡ii myweav Ges Amyweav m¤ú‡K© Rvb‡Z cvi‡eb|  

 Afxÿvi wewfbœ cÖKvi m¤ú‡K© Rvb‡Z cvi‡eb|  

 k~b¨ Av‡e`b dig m¤ú‡K© Rvb‡Z cvi‡eb|  

 

wbf©i‡hvM¨Zv  
Reliability 
Afxÿvi mvnvh¨ MÖn‡Yi g~j D‡Ïk¨ nj Kg©x wbe©vP‡bi †ÿ‡Î h_v_©Zv AR©b Kiv| GRb¨ Afxÿvq e¨eüZ 

†KŠkjvw`i Dci wbf©i‡hvM¨Zv GKwU Acwinvh© welq| Afxÿvi djvd‡ji h_v_©Zvi DciB wbf©i‡hvM¨Zv AwR©Z 

nq|wbf©i‡hvM¨Zv AR©‡bi Rb¨ Afxÿvi djvdj‡K GKB cwi‡e‡k  evievi cixÿv Kivi cÖ‡qvRb nq| G ai‡bi 

cixÿvq hw` djvdj †gvUvgywU mvgÄm¨c~Y© nq †m‡ÿ‡Î djvdj‡K m‡šÍvlRbK e‡j MY¨ Kiv nq| A_©vr ZLb 

wbf©i‡hvM¨Zv AwR©Z n‡q‡Q e‡j aiv nq| Kgx© wbe©vP‡b hw` †Kvb GKwU Afxÿv c×wZ evievi e¨envi K‡i GKB 

iKg ev wbKUZg djvdj cvIqv hv ZLb G c×wZ‡K wbf©i‡hvM¨ ejv hv‡e| wbf©i‡hvM¨Zvi welqwU kªwgK-Kg©xi 

Ab¨vb¨ †ÿ‡ÎI we‡kl K‡i Kvh©g~j¨vq‡b ¸iæZ¡c~Y©| hw` ZË¡eavqK Awab¯Í Kg©xi Kvh©g~j¨vqb mwVK fv‡e 

wbf©i†hvM¨ Ki‡Z bv cv‡ib Z‡e G ai‡bi g~j¨vqb Kg©xi c‡`vbœwZ, c`vebwZ, †eZb e„w× BZ¨vw`i Rb¨ e¨envi 

Kiv DwPZ bq| ZvB ejv nq Kg©x wbe©vP‡b wbf©i‡hvM¨Zv GKwU ¸iæZ¡c~Y© welq| cÿvšÍ‡i Afxÿvi djvdj 

cixÿvq hw` wewfbœ mg‡q wewfbœ cÖKvi dj cvIqv hvq ev AmvgÄm¨Zv †`Lv hvq †m‡ÿ‡Î djvdj m‡¤¢vlRbK 

bq| A_©vr wbf©i‡hvM¨Zv AwR©Z nqwb e‡j Mb¨ n‡e|  

wbf©i‡hvM¨Zvi Kvh©Ki msÁv  

Oprational Definition of Reliability  
GKwU cwigvcY †KŠk‡ji wbf©i‡hvM¨Zv wewfbœ ai‡bi cixÿvi Øviv g~j¨vqb Kiv nq| Gme cixÿb c×wZ‡K 

wbf©i‡hvM¨Zvi Kvh©Ki msÁv ev wµqvkxj msÁv e‡j| †Kbbv wbf©i‡hvM¨Zv g~j¨vq‡bi Rb¨ †h Kvh©vewj e¨eüZ 

nq Zvi „̀wó †Kvb †_‡KB GB wbf©i‡hvM¨Zv‡K msÁvwqZ Kiv nq| wbf©i‡hvM¨Zvi Kvh©Ki msÁv ev aib wbæiƒct 

 

 

 

 

 

 
 

 (K) Afxÿv-c~b:Afxÿv wbf©i‡hvM¨Zv (Test-Retest Reliability) t cwigvcY e¨e ’̄vq wbf©i‡hvM¨Zv 

cixÿvi GKwU Ab¨Zg c×wZ n‡”Q Afxÿv-c~b:Afxÿv wbf©i‡hvM¨Zv| †h c×wZ ev †KŠk‡ji gva¨‡g 

GKB cwigvcY e¨e¯’v GKwU wbw ©̀ó bgybvi Dci `yB ev Gi AwaKevi cÖ‡qvM K‡i cÖwZev‡i djvd‡ji 

msMwZc~b©Zv g~j¨vqb Kiv nq Zv‡K Afxÿv-c~b:Afxÿv wbf©i‡hvM¨Zv e‡j| cwigvcY e¨e ’̄v hw` 

Afx¶v-c~b:Afx¶v 

wbf©i‡hvM¨Zv 

weKí ai‡bi 

wbf©i‡hvM¨Zv  

`yÕAs‡k wef³  

wbf©i‡hvM¨Zv  

ch©‡e¶b†hvM¨ 

wbf©i‡hvM¨Zv  

wbf©i‡hvM¨Zvi aib 
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wbf©i‡hvM¨ nq Zvn‡j Aek¨B GKRb e¨w³i †¯‹vi ỳeviB GKB iKg ev wbKUZg n‡e| †hgb- GKRb 

wkÿv_©x †Kvb cixÿvq hZ b¤î cvb Zv‡K GKmßvn ci c~bivq cixÿv wb‡j hw` GKB iKg b¤̂i cvq 

Zv‡K cwigvcb e¨e ’̄v wbf©i‡hvM¨ e‡j cÖwZqgvb n‡e| mvaviYZ GB cwigvcb c×wZ‡Z mg‡qi e¨eavb 

GK mßvn †_‡K 2-3 gvm ch©šÍ n‡Z cv‡i|  

 (L) weKí ai‡bi wbf©i‡hvM¨Zv (Alternate Forms Reliability) t wbf©i‡hvM¨Zvi Avi GKwU ¸iæZ¡c~Y© 

ai‡bi bvg nj weKí ai‡bi wbf©i‡hvM¨Zv| GKwU cwigvcb e¨e¯’vi wbf©i‡hvM¨Zv g~j¨vq‡bi Rb¨ weKí 

Ab¨ GKwU e¨e¯’v Dbœqb K‡i †bIqv hvq Ges GKB bgybv †_‡K Dfq e¨e ’̄v‡q cÖvß DË‡ii mn-m¤úK© wbY©q 

Kiv nq| hw` AfxÿY `yBwU GKB iKg nq, Z‡e cÖ‡kœi msL¨v Ges `dv mg~‡ni cÖK…wZi mgiƒ‡c we×gvb 

_v‡K| G †ÿ‡Î AfxÿY wbf©i‡hvM¨ e¨e¯’v wnmv‡e Mb¨ n‡e|  

(M) `yÕAs‡k wef³  wbf©i‡hvM¨Zv (Split-halves Reliability) t cwigvcY e¨e ’̄vi wbf©i‡hvM¨Zv g~j¨vq‡bi 

Ab¨ GKwU c×wZ n‡”Q ỳÕAs‡k wef³  wbf©i‡hvM¨Zv| †h c×wZi gva¨‡g GKB cwigvcY e¨e ’̄vi ỳBwUi 

kvLv ev Ask wba©vib K‡i Dfq As‡ki Rb¨ wfbœ b¤î ev ‡¯‹vi †ei K‡i ci¯úi Zzjbv Kiv nq Zv‡K 

`yÕAs‡k wef³  wbf©i‡hvM¨Zv e‡j| weKí e¨e¯’v †hLv‡b Avjv`v `yBwU Afxÿvi ‡¯‹v‡ii Zzjbv Kiv nq †m 

†ÿ‡Î GLv‡b GKB Afxÿvi `yBwU Avjv`v As‡ki †¯‹v‡ii Zzjbv Kiv nq|  

(N) ch©‡eÿb†hvM¨ wbf©i‡hvM¨Zv (Observable Reliability) t wbf©i‡hvM¨Zvi me©‡kl aibwUi bvg nj 

ch©‡eÿb‡hvM¨ wbf©i‡hvM¨Zv| GKB iKg AvPiY ỳÕRb e¨w³i ch©‡eÿY K‡i  Df‡q GKB iKg ev wfbœ 

iKg g~j¨vqb Ki‡Z cv‡ib| Giƒc ỳÕRb wfbœ ch©‡eÿK KZ…©K cÖ̀ Ë †¯‹v‡i  mgš̂‡qi gvÎv‡K ch©‡eÿb‡hvM¨ 

wbf©i‡hvM¨Zv ejv nq| G RvZxq wbf©i‡hvM¨Zv mvÿvrKvi I Kvh©gyj¨vq‡bi wbf©vi‡hvM¨Zv hvPvB‡qi †ÿ‡Î 

we‡kl fv‡e e¨eüZ nq|  

‰eaZv ev h_v_©Zv hvPvB 

Validity test 
cÖwZôv‡bi k~b¨ c‡` Kg©x wb‡qv‡Mi welqwU LyeB ¸iæZ¡c~Y©| Dchy³ †hvM¨Zvm¤úbœ Kg©x wb‡qv‡Mi †ÿ‡Î h_v_©Zv 

AR©‡bi Rb¨B wewfbœ cÖKvi Afxÿvi Avkªq MÖnY Kiv nq| GRb¨ Afxÿv e¨env‡ii †ÿ‡Î h‡_ó mZK©Zv Aej¤̂b 

Kiv DwPZ| Afxÿvi  djvd‡ji Dci wbf©i K‡i Kg©x wb‡qv‡Mi wm×všÍ| ZvB Awfÿv h_v_© nIqv evÃbxq| 

Afxÿvi h_v_©Zv wbf©i K‡i Dchy³ wel‡qi Rb¨ cÖ‡hvR¨ Afxÿv wba©viY Kiv | Afxÿv wba©vi‡Yi Rb¨ cÖ_‡g 

‡`L‡Z n‡e †Kvb D‡Ï‡k¨ Afxÿv e¨eüZ n‡e| D‡Ïk¨ mwVKfv‡e wba©vwiZ n‡j Afxÿv D‡Ï‡k¨i wfwË‡Z 

wba©viY Kiv m¤¢e nq|Afxÿvi h_v_©Zv hvPvB‡qi Rb¨ KZ¸‡jv c`‡ÿc MÖnY Kiv evÃbxq| G¸‡jv wb‡gœ 

Av‡jvPbv Kiv nj|  

(K) Kvh© cixÿv (Job examination) t Kvh© cixÿv Afxÿvi h_v_©Zv hvPvB‡qi GKwU ¸iæZ¡c~Y© cÖwµqv| Kvh© 

we‡kl‡Yi gva¨‡g wba©vwiZ c‡`i Kvh©vewj AewnZ nIqv m¤¢e nq| Gici Kvh©vewji cixÿvi gva¨‡g Kvh© 

m¤úv`‡bi Rb¨ cÖ‡qvRbxq `ÿZv,AwfÁZv I †hvM¨Zv BZ¨vw` wba©viY Kiv nq| Kv‡h©i myôz m¤úv`‡bi Rb¨ 

Kg©xi †h mg¯Í †hvM¨Zv `ÿZv I AwfÁZvi cÖ‡qvRb Zvi h_v_©Zv hvPvB‡qi Rb¨B Afxÿvi cÖ‡qvRb nq| 

Avi Afxÿvi Dchy³Zv hvPvB‡qi Rb¨ Kvh© cixÿvi cÖ‡qvRb nq| Gi KviY GK GK  cÖKvi  Afxÿvi  GK 

GK cÖKv‡ii Kv‡h©i Rb¨ cÖ‡hvR¨| †hgbÑ eyw×gËv Afxÿv Øviv e¨w³i †evaMg¨Zv I wePvikw³ cwigvc Kiv 

hvq| Avi †SuvK cixÿvi Øviv e¨w³i we‡kl †ckvi Rb¨ cÖeYZv ev †SuvK Av‡Q wK bv Zv cixÿv Kiv hvq 

BZ¨vw`| 

(L) h_v_©Zv wbY©vqK I mwVK Afxÿv wba©viY (Selection of appropriate criteria and test)t Afxÿv 

e¨env‡ii hyw³wm×Zv hvPvB‡qi Rb¨ mwVK wbY©vqK I mwVK Afxÿv wba©viY ¸iæZ¡c~Y©| cÖwZôv‡bi Kvh© myôz 

fv‡e m¤úv`b Kivi Rb¨ KZ¸‡jv wbY©vqK cÖwZôv Acwinvh©| wbY©vqK cÖwZwôZ Kiv ev Í̄egyLx ZLb n‡e, 

hLb Zv wba©vi‡Y cÖwZôv‡b Kg©iZ Kg©x‡`i ev Í̄e AwfÁZvi Av‡jv‡K Kiv nq| GRb¨ cÖwZôv‡b Kg©iZ 
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eZ©gvb Kg©x‡`i mv‡_ Avjvc Av‡jvPbv I Zv‡`i Kvh© ch©‡eÿ‡Yi cÖ‡qvRb nq| Gfv‡e wbwY©Z wbY©vqK 

cÖ‡Z¨K c‡`i Rb¨ Dchy³ I h_vh_ gvb wba©vi‡b mnvqZv K‡i| Gfv‡e wbiæwcZ wbY©vq‡Ki Dci wfwË K‡i 

mwVK Dchy³ Afxÿv wba©viY m¤¢e nq|  

(M) djvdj cwigvc I mwVK Afxÿv wba©viY (Analysis of results and selection of appropriate 
test)t Afxÿv e¨env‡ii h_v_©Zv hvPvB‡qi Rb¨ djvdj cwigvc ¸iæZ¡c~Y©| djvdj cwigv‡ci Rb¨ 

cÖwZôv‡bi Kg©x‡`i Kg© m¤úv`‡bi †ÿ‡Î mdjZv ch©‡eÿY Ab¨Zg| Kg© m¤úv`‡b Kg©x‡`i g‡a¨ m‡e©v”P 

Kg©m¤úv`b I me©wbgœ Kg© m¤úv`‡bi mxgv‡iLv †U‡b djvdj we‡klb Kiv m‡e©vËg cš’v| Gfv‡e djvdj 

cwigv‡ci mvnv‡h¨ mwVK Afxÿv wbaviY Kiv m¤¢e nq| 

 

ˆeaZvi Kvh©Ki msÁv  

Operational Dfinition of Validity  
wbe©vPb c×wZi ˆeaZv g~j¨vq‡bi cÖPwjZ 4wU c×wZ i‡q‡Q| hv wbæiƒct   

 

 
 
 
 
 
 

(K) fwel¨Øvbx gyjK ˆeaZv (Predictive Validity) t ˆeaZv wba©vi‡bi Rb¨ ¸iæZ¡c~Y© GKwU c×wZ n‡jv 

fwel¨Øvbxg~jK ˆeaZv | †h c×wZ ev †KŠk‡ji gva¨‡g bZzb PvKzwi cÖv_x©‡`i m¤ú‡K© msM„nxZ wba©viK Z_¨ 

Ges  cieZx©‡Z PvKzwi cvevi wKQyKvj ci  Zvi Kvh© ch©‡eÿY K‡i ch©‡eÿ‡Yi wi‡cvU©  msMÖn K‡i 

ci¯ú‡ii g‡a¨ mn-mgÜ mnM ‡ei Kiv nq Zv‡K fwel¨Øvbx gyjK ˆeaZv e‡j| Giƒc ˆeaZvi mnM hw` 

k~‡b¨i †P‡q h‡_ó †ewk nq Zvn‡j wba©viK Z_¨ mg~n‡K ˆea e‡j we‡ePbv Kiv nq|  

(L) mn eZ©gvb ˆeaZv (Concurrent Validity) t A‡bK mgq GKRb wb‡qvMKZ©v wbe©vPb c×wZi ˆeaZv 

g~j¨vq‡bi Rb¨ Kg©x‡`i Kvh© m¤ú‡K© cwiwPwZ I cÖwkÿY cvIqv ch©šÍ A‡cÿv Ki‡Z Pvq bv| G Ae¯’vq 

wb‡qvMKZ©v  wb‡qv‡Mi Rb¨ wKQy bZzb Kg©x msMÖn bv Kiv ch©šÍ Zv‡K Kg©x‡`i GKwU eo bgybv cvIqv Ges 

Zv‡`i Dci fwelØvbx g~jK ˆeaZv cwigv‡ci M‡elbv Pvjv‡bvi Rb¨ A‡cÿv Ki‡Z n‡Z cv‡i| GiKg 

cwiw ’̄wZ‡Z GKwU weKí e¨e ’̄v n‡e GKwU mneZ©gvb ˆeaZvi M‡elbv Pvjv‡bv| mn eZ©gvb ˆeaZv M‡elbv 

hw` Zvrch©c~Y© mn-mg‡Üi djvdj †`q Zvn‡j a‡i †bIqv †h‡Z cv‡i †h, cieZ©x fwelØvbxgyjK ˆeaZvi 

M‡elYvI wbe©vPb c×wZi ˆeaZv wbwðZ Ki‡e|  

(M) Av‡aq ˆeaZv (Contant Validity) t Av‡aq ˆeaZv ej‡Z wba©viK Z_¨ I Kv‡h©i cÖK…wZi g‡a¨ 

cÖZ¨ÿK…Z mv`„k¨‡K eySvq| Av‡aq ˆeaZv `„k¨gvb weavq GwU GKwU cÖK…Zc‡ÿ wePv‡ii welq Ges †m Rb¨ 

KL‡bv KL‡bv G ai‡bi ˆeaZv‡K evwn¨K ˆeaZvI ejv nq| †Kv¤úvwb‡Z Kw¤úDUvi Acv‡iUi wb‡qvM 

cÖv_©x‡`i Kvh©̀ ÿZv wba©vi‡bi Rb¨ Kw¤úDUvi wjLb cixÿv Av‡aq ˆeaZvi GKwU DËg D`vnib n‡Z cv‡i| 

†h Acv‡iUi cÖwZ wgwbU UvBwcs‡q fvj †¯‹vi AR©b Ki‡e †m ¯̂fveZB fvj UvBwcó n‡e| Z‡e cÖv_©x‡`i †h 

me welq cÖZ¨ÿ Kiv hvq bv †m ¸‡jv g~j¨vq‡bi Rb¨ Av‡aq ˆeaZv c×wZ Kvh©Ki nq bv| †hgb- wbe©vPb 

c×wZ‡Z hw` Ávb, eyw×e„wË, my‡KŠkjx BZ¨vw` g~j¨vqb Ki‡Z nq Zvn‡j Av‡aq c×wZ e¨envi mwVK ‡KŠkj 

e‡j Mb¨ n‡e|  

fwel¨Øvbx gyjK ˆeaZv  

 
mn eZ©gvb ˆeaZv 

 
Av‡aq ˆeaZv   mgš̂qx ˆeaZv   

‰eaZvi Kvh©Ki 

c×wZ 
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(N) mgš̂qx ˆeaZv (Syntahetic Validity) t †Kvb cÖwZôvb GKwU wbe©vPb c×wZ Aej¤^‡bi Rb¨ cÖwZôv‡bi 

cÖ‡Z¨K Kv‡R Kg©x wbe©vP‡b Avjv`vfv‡e ˆeaZvi M‡elbv Kiv DwPZ| GKwU wbe©vPb c×wZ m¤ú‡K© mgRvZxq 

Ab¨ GKwU cÖwZôvb ˆeaZv wbwðZ Ki‡jI GcÖwZôvbwU‡KI c~bivq M‡elbv Pvwj‡h ˆeaZvi m¤ú‡K© wbwðZ 

n‡Z n‡e Ges Zvi ci †m wbe©vPb c×wZ Aej¤̂b Ki‡Z n‡e| Gi d‡j ỳÕwU cÖwZôv‡bi cÖvß djvd‡ji 

ˆeaZvi mgš̂q NUv‡bv hvq| G c×wZ‡K A‡bK mgq ÔAsk we‡kl Øviv ‰eaKiYÕ e‡j|  

Afxÿvi aviYv 

Concept of test  
gvbe ev Kg©x wbe©vP‡bi GKwU ¸iæZ¡c~Y© cÖwµqv nj Afxÿv| Kg©x wbe©vP‡bi †ÿ‡Î eû msL¨K Kg©x ev cÖv_©x n‡Z 

cÖ‡qvRbxq msL¨K †hvM¨Zvm¤úbœ Kg©x †e‡Q wbevi Rb¨  Afxÿv ¸iæZ¡c~Y© fywgKv cvjb K‡i _v‡K|  Kg©x‡`i g‡a¨ 

†hvM¨Zv,`ÿZv , AvPvi e¨envi, cÖeYZv , e¨w³ mvdj¨ BZ¨vw` hvPvB‡qi Rb¨ Afxÿvi Dci wbf©i Ki‡Z nq| 

e¯‘Z Afxÿv ej‡Z ‡Kvb welq cwigv‡ci c×wZ‡K eySvq| ZvB cÖv_©xi g‡a¨ Dc‡iv³ welq¸‡jv wK cwigvY 

we`¨gvb Zv hvPvB ev cwigvc Kivi Rb¨ Afxÿvi e¨envi AZ¨vek¨K| gvby‡li g‡a¨ gvbweK ¸Yvewji cwigvY 

hvPvB‡qi Rb¨ gb¯ÍvwË¡K Afxÿvi mvnvh¨ MÖnb Kiv nq| e¨emv‡qi †ÿ‡Î Kg©x wbe©vPb GKwU ¸iæZ¡c~Y© welq|  

Kg©x wbe©vP‡bi †ÿ‡Î mxwgZ msL¨K k~b¨ c‡`i Rb¨ eûmsL¨K c`cÖv_©x Av‡e`b K‡i _v‡K | G cwiw ’̄wZi g‡a¨ 

Dchy³ Kg©x evQvB eivi Rb¨ wewfbœ cÖKvi Afxÿvi mvnvh¨ MÖnY Kiv nq| Afxÿvi mvnv‡h¨ GKRb cÖv_©x Ab¨ 

cÖv_©x A‡cÿv wK cwigvY †ekx wewfbœ cÖKvi gvbweK ¸Yvewji AwaKvix Zvi Zzjbvg~jK hvPvB Kiv nq| Kg©x 

Kvh©‡ÿ‡Î wKiƒc AvPiY Ki‡Z cv‡i Zv hvPvB K‡i wba©vwiZ Kv‡Ri Rb¨ Zvi Dchy³Zv wePvi Kiv nq| †SuvK 

Afxÿvi mvnv‡h¨ Kg©xi myß cÖwZfv cwigvc Kiv nq| Avi eyw×gvËv Afxÿvi mvnv‡h¨ Kg©xi †Kvb wel‡q 

†evaMg¨Zv, wePvi kw³ BZ¨vw` hvPvB Kiv nq| †Kvb we‡kl cwiw¯’wZ‡Z Kg©x‡K ¯̂qswm×všÍ MÖn‡Yi Rb¨ eyw×gËvi 

e¨envi Ki‡Z nq| G mg Í̄ Afxÿvi gva¨‡g Kg©xi †hvM¨Zv m¤̂‡Ü A‡bKUv wbwðZ nIqv hvq e‡j wewfbœ cÖwZôvb 

Kg©x wbe©vP‡bi †ÿ‡Î wewfbœ cÖKvi Afxÿvi mvnvh¨ MÖnY K‡i  _v‡K|  

Afxÿv e¨env‡ii myweavmg~n  

Advantages of using test  
gvbe m¤ú` ev Kg©x wbe©vP‡bi †ÿ‡Î wewfbœ c×wZ e¨envi Kiv nq| Kg©x wbe©vPb c×wZi wewfbœ ¯Í‡i cixÿv 

wbixÿvi gva¨‡g Dchy³ Kg©x evQvB Kivi cÖ‡Póv Kiv nq| gvby‡li cÖK…wZ LyeB RwUj, ZvB Dchy³ Kg©x wbe©vPb I 

GKwU RwUj KvR| G KvR myôzfv‡e m¤úv`b Kivi Rb¨ Kg©x wbe©vP‡bi ¸iæZ¡c~Y© ¯Í‡i wewfbœ cÖKvi Afxÿvi 

cÖ‡qvM ¸iæZ¡c~Y© Ae`vb ivL‡Z mÿg nq| Afxÿv c`cÖv_©xi KZ¸‡jv gvbweK ˆewkó¨ I ¸Yvewj †hgb `ÿZv, 

eyw×gËv, Ávb, cÖeYZv ev †SuvK, e¨w³Z¡, AvMÖn BZ¨vw`i cwigvc K‡i _v‡K| Afxÿv c`cÖv_©xi †hvM¨Zv hvPvB‡qi 

†ÿ‡Î wewfbœfv‡e mnvqZv K‡i| Kg©x wbe©vP‡bi †ÿ‡Î Afxÿv †h mKj Ae`vb iv‡L Zv wb‡æ Av‡jvPbv Kiv njt  

1| AvPi‡Yi gvb wba©viY (Determining the standard of attitude) t Afxÿvi GKwU D‡jL‡hvM¨ 

myweav nj Zv Kgx© wbe©vP‡bi †ÿ‡Î Kg©xi AvPi‡Yi wbw ©̀ó gvb wba©viY K‡i _v‡K| AvPi‡Yi gvb wbavwiZ 

n‡j cÖv_©x‡`i ev Í̄e AvPi‡Yi mv‡_ wba©vwiZ gv‡bi m‡½ cwigvc Kiv mnR nq|Gi d‡j cÖwZôv‡bi k~b¨ 

c‡` Kg©x wbe©vP‡bi †ÿ‡Î Abygvb wfwËK wm×všÍ MÖnY bv K‡i Z_¨wbf©i wm×všÍ MÖnY m¤¢e nq| Avi Z_¨ 

wbf©iZv Kg©xi e¨w³MZ ˆewkó¨ I ¸Yvewji hv_vh_ cÖwZdjb m¤¢e K‡i|  

2| wbivcËv weavb (Ensure safety)t Kg©x wbe©vP‡bi c×wZ h‡_vchy³ n‡j Dchy³ †hvM¨Zv m¤úbœ Kg©x 

wbe©vPb m¤¢e nq| Afxÿvi gva¨‡g Dchy³ Kg©x †e‡Q †bIqv m¤¢e nq| KviY Kg©x wbe©vPb cÖwµqvi ¸iæZ¡c~Y© 

¯Í‡i  Afxÿvi cÖ‡qvM `ÿ I AwfÁvZvm¤úbœ Kg©x wb‡qv‡Mi m¤¢vebv e„w× K‡i| `ÿ I AwfÁZvm¤úbœ Kg©x 

wb‡qv‡Mi d‡j cÖwZôv‡bi Drcv`b cÖwµqvq e¨eüZ hš¿cvwZ h_vh_ mveavbZv I hv‡Zœi m‡½ e¨eüZ nq| 

Gi d‡j wbivcËv weavb m¤¢e nq| 
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3| h‡_vchy³ ¯’vcbv (Proper placement) t cÖwZôv‡bi wewfbœ wefv‡M wewfbœ Kvi‡Y k~b¨ c‡`i m„wó nq| G 

mg¯Í k~b¨ c‡` hv‡_vchy³ ¯’vcbv Acwinvh©| Kg©x wbe©vP‡b Afxÿvi e¨envi Kvh© we‡kl‡Yi my‡hvM e„w× 

K‡i| Kvh© we‡kl‡Yi gva¨‡g wbw`©ó c‡`i KvR Abyhvqx Afxÿv cÖ‡qvM K‡i Kg©xi mswkó Kv‡h©i cÖwZ cÖeYZv 

,AwfÁZv I Ab¨vb¨ †hvM¨Zv mwVK fv‡e hvPvB Kiv m¤¢e nq|Kg©xi ‡hvM¨Zv mwVK n‡j Dchy³ cÖv_©x‡K 

wba©vwiZ Kv‡R ’̄vcb m¤¢e nq| h‡_vchy³ ¯’vcbvi d‡j myôzfv‡e Kvh©m¤úv`b m¤¢e nq| cÖv_©xi cÖeYZv I 

cQ›` Abyhvqx KvR eivÏ Kiv n‡j Kg©xi †cÖlbv e„w× cvq I GKvMÖwP‡Ë Kvh© m¤úv`b K‡i|  

4| Kg©m¯‘wó AR©b (Acquiring job satisfaction)t Kg©x wbe©vP‡b Afxÿvi e¨envi Kg©mš‘wó weav‡bi 

†ÿ‡Î Ae`vb iv‡L| wbe©vwPZ cÖv_©xi †hvM¨Zv hvPvB, Kvh© we‡klY  BZ¨vw`i †ÿ‡Î Afxÿvi e¨envi Dchy³ 

Kg©x wb‡qvM Ges Dchy³ c‡` ’̄vcb Kg©xi Kg©mš‘wó weav‡bi mnvqK nq| Kg©mš‘wói jÿ¨B cÖwZôvb Dchy³ 

Kg©x evQvB K‡i Ges mwVK c‡` ’̄vcbvi e¨e¯’v K‡i| Kg©x wbe©vP‡bi mgq Kg©xi gvbwmK ÿgZv, wePvikw³, 

cÖeYZv, bgbxqZv BZ¨vw` we‡kl‡Yi Rb¨ Afxÿvi e¨envi Kiv nq| Gi d‡j wba©vwiZ c‡`i Rb¨ wba©vwiZ 

Kvh©vewji AbyK~‡j Kg©x wbe©vPb m¤¢e nq| GUv Kg©mš‘wó weav‡b Ae`vb iv‡L|  

5| Drcv`b e„w× (Increase of Production)t Kg©x wbe©vP‡b Afxÿvi cÖ‡qvM Drcv`b e„w×‡Z mvnvh¨ K‡i| 

Drcv`bKvix cÖwZôv‡bi k~b¨ c`¸‡jv‡Z Dchy³ ‡hvM¨Zv  I `ÿZv m¤úbœ Kg©x wbe©vP‡bi d‡j Drcv`b e„w× 

cvq| Kg©x wbe©vPb cÖwµqvq wewfbœ ch©v‡q Afxÿvi e¨envi DËg  Kgx© wbe©vP‡bi wbðqZv e„w× K‡i| Drcv`b 

Kv‡h© wb‡qvwRZ cÖwZôv‡bi Drcv`b K‡g©i mv‡_ mivmwi RwoZ Kg©x‡`i `ÿZvi Dci Drcv`b wbf©i K‡i| 

GRb¨ Afxÿv e¨env‡ii gva¨‡g Gmg Í̄ ¸iæZ¡c~Y© c‡` Kg©x wb‡qvM Kiv n‡j Drcv`‡bi nvi e„w× cvq| 

6| g‡bvej e„w× (Increasing morale)t Afxÿv Kg©xi g‡bvej e„w×i †ÿ‡Î ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

Kg©x wbe©vP‡bi cÖ‡qvRb n‡j cÖwZôvb weÁwßi gva¨‡g wewfbœ evwn¨K Drm †_‡K Kg©x msMÖn K‡i| msM„nxZ 

Kg©x‡`i ga¨ n‡Z cÖwZ‡hvwMZvi gva¨‡g DrK…ó Kgx© evQvB Kivi Rb¨ Dchy³ cÖv_©x wbe©vP‡b Ae`vb iv‡L| 

Dchy³ Kg©x Zvi Dci Awc©Z `vwqZ¡ myôzfv‡e m¤úv`b K‡i Ges Kg©xi g‡bvej e„w×cvq| 

7| e¨q wbqš¿Y (Control of expenditure)t e¨q wbqš¿Y cÖ‡Z¨K cÖwZôv‡bi Rb¨ GKwU ¸iæZ¡c~Y© welq| 

cÖwZôv‡bi k~b¨ c‡` h‡_vchy³ Kg©x wb‡qvM Kiv m¤¢e n‡j e¨q wbqš¿Y Kiv m¤¢e nq| KviY Dchy³ 

†hvM¨Zvm¤úbœ Kg©xi gbgvbwmKvZv DbœZ nq| d‡j cÖwZôv‡bi m¤ú‡`i AcPq Kg nq| cÖwZôvb Zvi 

m¤ú‡`i m‡e©vËg e¨env‡ii j‡ÿ¨ DËg †hvM¨Zv I `ÿZvm¤úbœ Kg©x wbe©vPb K‡i| G Kv‡h© me©vwaK mdjZv 

AR©‡bi Rb¨ wbe©vPb cÖwµqvi P~ovšÍ ch©v‡q Afxÿvi e¨envi Kiv nq| Afxÿv DËg Kg©x wbe©vP‡b Ae`vb 

iv‡L Avi DËg Kg©x cÖwZôv‡bi e¨q wbqš¿‡Y mvnvh¨ K‡i|  

8| Drcvw`Z cY¨ I †mevi gvb Dbœqb (Development of quality product and services) t 

cÖwZôv‡bi cY¨ I †mevi gvb Dbœqb GKwU ¸iæZ¡c~Y© welq| Drcv`b K‡g© wb‡qvwRZ Kg©xiv `ÿ n‡j cY¨ I 

‡mevi gvb DbœZ nq| `ÿ Kg©x wb‡qv‡Mi Rb¨ Afxÿvi e¨envi Kiv nq| Afxÿv h‡_vchy³ Kg©x wb‡qv‡Mi 

c_wb‡ ©̀k K‡i| cÖwZôvb k~b¨ c‡`i Dchy³ †hvM¨Zv I `ÿZvm¤úbœ Kg©x Luy‡R †ei Kivi Rb¨ Afxÿvi 

mvnvh¨ MÖnb K‡i| Drcvw`Z cY¨ `ÿ Kg©xi n¯Í‡ÿ‡cB Dchy³ gvbm¤úbœ nq| Afxÿvi gva¨‡g Drcv`vb 

wefv‡Mi Rb¨ `ÿ Kg©x wb‡qvM Kiv nq| d‡j  Drcvw`Z c‡Y¨i gvb DbœZ nq|  

Afxÿv e¨env‡i Amyweavmg~n  

Disadvantages of using test  
Afxÿv Kg©x wbe©vP‡b wewfbœ ch©v‡q ¸iæZ¡c~Y© Ae`vb ivLv m‡Ë¡I Gi KZ¸‡jv AmyweavI we`¨gvb| Afxÿvi 

Amyweav¸‡jv wb‡gœ Av‡jvPbv Kiv n‡jv :  

1| cÿcvwZ‡Z¡i m¤¢vebv (Possibilities of Npotism)t Afxÿvi e¨envi h_v‡hvM¨ Kg©x wb‡qvM wbwðZ 

K‡i| wKš‘ GZ`m‡Ë¡I Afxÿv e¨env‡i cÿcvwZ‡Ë¡i m¤¢vebv bvKP Kiv hvq bv| G‡ÿ‡Î cÿcvwZZ¡ 

cÖwZôv‡bi Rb¨ ÿwZi KviY n‡Z cv‡i|Dchy³ †hvM¨Zvm¤úbœ   Kg©x wbe©vPb cÖ‡Z¨K cÖwZôv‡bi e¨e ’̄vcbvi 

Rb¨ GKwU ¸iæZ¡c~Y©  welq| Afxÿv cÖ‡qvM m‡Ë¡I Dchy³ †hvM¨Zvm¤úbœ Kg©x wb‡qvM Kiv m¤¢e bv n‡j 
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cÖwZôv‡bi g~j D‡Ïk¨ e¨vnZ nq| G Kvi‡Y Afxÿv e¨env‡i cÿcvwZË¡ wbi‡cÿfv‡e Kg©x wb‡qv‡Mi †ÿ‡Î 

weNœ m„wó K‡i| 

2| `y‡ev©a¨Zv (ambiguity) t Afxÿvi cÖ‡qvM A‡bK mgq ỳ‡e©va¨ n‡q I‡V| Gi d‡j Awek¦vm I fyj aviYvi 

m~ÎcvZ n‡Z cv‡i| Afxÿv cÖ‡qvM c×wZ I mswkó mK‡ji wbKU †evaMg¨ bv n‡j ¯f̂veZB åvšÍ aviYvi 

m„wó nq| Avi åvšÍ aviYv cÖwZôv‡bi wewfbœ wefv‡Mi Kg©x‡`i g‡a¨ Am‡šÍv‡li m„wó Ki‡Z cv‡i| cÖwZôv‡bi 

k~b¨ c‡`i Kg©x wb‡qvM GKwU ¸iæZ¡c~Y© welq| G welq myôfv‡e m¤úbœ Kiv m¤¢e bv n‡j e¨e¯’vcbvi Rb¨ 

mgm¨vi m„wó nq|  

3| †MvcbxqZv iÿv Kiv hvq bv (Secrecy cannot be maintained) t Afxÿvi e¨env‡i †MvcbxqZv 

iÿvi e¨vcv‡i mgm¨vi m„wó K‡i e‡j A‡b‡Ki aviYv| Kgx© wbe©vP‡bi †ÿ‡Î cÖwZôv‡bi ¯v̂_© iÿv‡_© DËg 

Kg©x wbe©vP‡bi cÖ‡Póv Kiv nq| Afxÿv cÖ‡qv‡Mi gva¨‡g cÖwZôvb DËg Kgx© wbe©vP‡b mÿg, wKš‘  gb Í̄vwË¡K 

Afxÿv cÖv_©xi e¨w³MZ welq wb‡q wePvi we‡klY K‡i| GUv A‡b‡Ki wbKU AcQ›`bxq| cÖv_©xi †hvM¨Zv 

hvPvB‡qi †ÿ‡Î †MvcbxqZv iÿvi mgm¨v ‡`Lv w`‡Z cv‡i| 

4| e¨w³Z¡ cwigv‡c RwUjZv (Difficulty in personality measurement)t e¨w³Z¡ cwigv‡ci RwUjZv 

Afxÿv cÖ‡qv‡Mi †ÿ‡Î GKwU ¯̂xK…Z mgm¨v|e¨w³‡Z¡i wewfbœZv cÖv_©xi Ab¨vb¨ ¸Yvewj ev ˆevwk‡ó¨i mv‡_  

mvgÄm¨nxb| Kvh© m¤ú`‡b Kg©xi e¨w³Z¡ GKwU ¸iæZ¡c~Y© DcKiY| wKšÍ wewfbœ Kvh© m¤úv`‡bi †ÿ‡Î 

e¨w³‡Z¡i cwigvY wba©viY Kiv LyeB `y®‹i| Afxÿvi cÖ‡qvM G ‡ÿ‡Î Lye GKUv mdjZv e‡q Avb‡Z mÿg 

nq bv| Gi KviY GKwU wba©vwiZ Kvh©m¤úv`‡b e¨w³Z¡ cwigv‡ci †Kvb msL¨vZ¡K cwigvY wba©viY m¤¢e bq| 

5| †cÖlYvi †ÿ‡Î Afxÿvi f~wgKv A®úó (Role of test in motivation is not clear): Kg©x †cÖlYvi 

†ÿ‡Î Afxÿvi f~wgKv A¯úó| cÖwZôvb †cÖlYv Dbœq‡bi gva¨‡g Kg©x‡`i Kg©ÿgZv e„w× Kivi ‡Póv K‡i| 

Kg©x wbe©vP‡bi †ÿ‡Î †KejgvÎ Afxÿv e¨envi Kiv nq| Kg©x‡`i †cÖlYv e„w×i †ÿ‡Î Gi Ae`vb LyeB 

msKxY©|  

6| mn - m¤^‡Üi †ÿ‡Î mxgve×Zv (Limitation of test in case of co-efficient of correlation) t 
Afxÿv Kg©x wbe©vP‡bi †ÿ‡Î †h mg¯Í Kg©xi ¸Yv¸Y I ˆewkó¨ we‡klY K‡i Kg©xi m¤úvw`Z Kv‡h©i mv‡_ Zvi 

mvgÄm¨Zvi h‡_ó Afve cwijwÿZ nq| A_©vr Afxÿvi djvd‡ji Dci wfwË K‡i Kg©x wbe©vPb Kiv nq| 

wKš‘ wbe©vwPZ Kg©xi m¤úvw`Z Kv‡h©i mv‡_ I Afxÿvi djvd‡ji mn-m¤̂Ü †`Lv hvq bv| Gi A_© nj 

Afxÿvi Kvh©KvwiZvi Dci wbf©i K‡i cÖwZôv‡bi Kg©x msµvšÍ wm×všÍ MÖnY Kiv n‡j Gi djvdj memgq 

m‡šÍvlRbK n‡e Zv wbwðZ K‡i ejv hvq bv|  

7|  weåvwšÍi my‡hvM (Scope for mistake)t Afxÿvi e¨envi A‡bK mgq weåvwšÍi my‡hvM e„w× K‡i| Gi 

KviY PvKzwi cÖv_©x‡`i ˆewkó¨ I †hvM¨Zv we‡kl‡Yi †ÿ‡Î †ek AmvgÄm¨Zv I A®úóZvi m„wó nq- hv m‡›`n 

I weåvwšÍi my‡hvM e„w× K‡i|  
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cvV-4 t Av‡e`b cÎ (Application Form) 

G cvV †k‡l Avcwb- 

 k~b¨ Av‡e`b dig m¤ú‡K© Rvb‡Z cvi‡eb  

 Afxÿvi wewfbœ cÖKvi m¤ú‡K© Rvb‡Z cvi‡eb|  

 wbhyw³ cixÿv c~e©eZx© we‡eP¨ Dcv`vbmg~n cvi‡eb | 

 

Av‡e`b dig/ k~b¨ Av‡e`bcÎ  

Application forms/ Application Blank  
k~b¨ Av‡e`bcÎ Av‡e`bKvix‡`i m¤^‡Ü Z_¨ msMÖ‡ni GKwU e¨e¯’v| Gi gva¨‡g †gvUvgywUfv‡e ª̀æZ I 

ixwZe×fv‡e Av‡e`bKvix mš̂‡Ü wewfbœ  Z_¨ msMÖnc~e©K cÖv_©xi †hvM¨Zv mš̂‡Ü GKwU mvaviY Ávb jvf Kiv 

hvq| cÖwZwU cÖwZôvb Zv‡`i wbR¯̂ k~b¨ Av‡e`b cÎ ˆZwi K‡i| G‡Z welqe ‘̧̄ ‡jv Ggbfv‡e mvRv‡bv nq hv‡Z 

PvKwi cÖv_©xi K…ZKvh© ev e¨_© nIqvi m¤¢vebvi Dci GKwU h_v_© fwel¨ØvYx Kiv hvq| h_vh_ Av‡e`b dig 

mvÿvrKvi MÖnYKvix‡`i Dchy³ Kg©x evQvB‡qi c_ mnR  mywbwðZ K‡i| †h mKj welq k~b¨ Av‡e`b c‡Î 

AšÍf~©³ nq Zv wbæiƒct 

1. e¨w³MZ Z_¨ (Personal Data) t cÖwZwU k~b¨ Ave‡`bcÎ ïiæ nq  cÖv_©xi e¨w³MZ Z_¨ w`‡q| †hgb- 

Av‡e`bKvixi bvg, wVKvbv,  †Uwj‡dvb, Rb¥ ZvwiL, wj½, ag© ,RvZxqZv cÖf„wZ| GQvov Av‡e`bc‡Î AviI _v‡K 

¯v̂ ’̄̈  mš̂‡Ü Z_¨, D”PZv, IRb, cÖavb †ivM I Amy¯’Zv, ˆeevwnK m¤úK©, wbf©ikxj e¨w³‡`i msL¨v BZ¨vw` hv 

Øviv cÖv_©x m¤ú‡K© c~Y©v½ avibv cvIqv hvq|  

2. PvKwii ch©vq (Employment Status) t Av‡e`bKvix cÖvw_©Z c`, KLb †_‡K Zv‡K PvKwii Rb¨ 

cvIqv‡h‡Z cv‡i, cÖZ¨vwkZ †eZb ,L¸Kvjxb bv c~Y© mg‡qi (Full time) t Rb¨ PvKwi Ki‡Z AvMÖnx, cÖvw_©Z 

c` Qvov Ab¨ †Kvb c‡` PvKwi Ki‡e wK bv cÖf„wZ welq G As‡k wee„Z Kiv nq| G mKj Z‡_¨i gva¨‡g 

msMV‡bi Pvwn`v I Av‡e`bKvixi D‡Ï‡k¨i g‡a¨ mgš̂q n‡e wK bv Zv Rvbv hvq|  

3. wkÿv I `ÿZv (Education and Skill)t k~b¨ Av‡e`bc‡Îi G AskwU Ggbfv‡e wWRvBb Kiv nq hv‡Z 

PvKwi cÖv_©xi wkÿv I `ÿZv mwVKfv‡e D`NvUb Kiv hvq| MZvbyMwZKfv‡e wkÿvB PvKwi cÖv_©x‡`i g~j¨vq‡bi 

Rb¨ g~j gvcKvwV wn‡m‡e e¨eüZ nq| G wkÿv Aek¨B PvKwi m¤úwK©Z n‡Z n‡e| GQvov Zvi `ÿZvi Z_¨vw` 

PvKwi cªv_©xZv I Dchy³Zv mnvqK kw³ wn‡m‡e KvR K‡i|  

4. Kvh© BwZnvm (Work History) t G As‡k PvKwi cÖv_©xiv Zv‡`i AZx‡Zi PvKwii eY©bv cÖ̀ vb K‡i| ‡hgb- 

PvKwii wk‡ivbvg,c` I Kv‡h©i eY©bv , KZ©e¨ I `vwqZ¡ cvjb cÖf„wZ| G Z_¨ n‡Z cÖv_©xi `ÿZv I m¤¢ve¨Zv 

mn‡RB hvPvB Kiv hq|  

5. m`m¨ c`, mL I cÖvß cyiæ¯‹vi (Membership, Hobbies and Award)t e¨e¯’vcbv I DaŸ©Zb 

ch©v‡qi Rb¨ PvKwi ewnf©~Z Kg©KvÛ¸‡jv GKRb cÖv_©x †_‡K Ab¨Rb‡K AwaK MÖnY‡hvM¨ K‡i Zz‡j| wewfbœ 

mvgvwRK I †ckvRxex msMV‡bi m`m¨c` Av‡e`bKvixi KwgDwbwU I †ckv mš̂‡Ü Zvi m‡PZbZv cÖKvk K‡i| 

cyi¯‹vi cÖvwß mvd‡j¨i ¯̂xK…wZ¯̂iƒc| mL Zvi we‡kl †SuvK I cvi`wk©Zv cÖKvk K‡i| ZvQvov mL cxob I 

nZvkvi wbM©gb c_ wn‡m‡e I KvR K‡i|  

6. ‡idv‡iÝ (References)t cÖv_©xi AZxZ mš̂‡Ü Z_¨ Rvbvi Rb¨ PviwU Drm e¨envi Kiv hvqt (i)  
¯‹zj,K‡jR, wek¦we`¨vjq, (ii) cÖv³b wb‡hvMKZ©v, (iii) Av‡e`bKvix cÖ̀ Ë e¨w³ wb‡`©k , (iv) eÜzevÜe I 

cÖwZ‡ekx| †idv‡i‡Ýi Ab¨Zg D‡Ïk¨ n‡jv Zvi AZxZ AvPiY I cÖ̀ Ë Z‡_¨i h_v_©Zv  hvPvB Kiv| wkÿv 

cÖwZôvb I c~e©Zb PvKwi ’̄j Zvi e¨w³Z¡ AvPiY, wbóv, PwiÎ, `vwqZ¡Ávb , Kg© m¤úv`b ÿgZv cÖf„wZ wel‡q 

g~j¨evb Z_¨ cÖ̀ vb  Ki‡Z cv‡i| G †_‡K cÖvß Z_¨ Zvi AvPiY I Kg© m¤úv`b mš̂‡Ü fwel¨ØvYx Ki‡Z mvnvh¨ 

K‡i| Z‡e e¨w³ wb‡ ©̀k n‡Z cÖ̀ Ë Z_¨vw`i Dci A‡bK mgqB wbf©i Kiv hvq bv| †Kbbv Lye Kg †ÿ‡ÎB Zviv 

cÖwZK~j Z_¨vw` ‡cÖiY K‡i _v‡K| Avi eÜzevÜ‡ei ch©‡eÿY A‡bK mgqB wVK nq bv| †Kbbv Zv‡`i GKRb 

fvj eÜz Kvh© cwi‡e‡kI Abyiƒc n‡e Zv ejv hvq bv|  
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` Í̄LZ †iLv (Signature Line) Av‡e`bc‡Î ` Í̄L‡Zi ’̄vb wbw ©̀ó _v‡K| G wbw ©̀ó ’̄v‡b Av‡e`bKvix‡K 

ZvwiLmn ¯̂vÿi cÖ̀ vb Ki‡Z nq| ¯v̂ÿi Zvi cÖ̀ Ë Z‡_¨i mwVKZv mš̂‡Ü ¯x̂Kv‡ivw³ cÖKvk K‡i| 

 

Awfÿvi aiY/ cÖKvi‡f` 
 Types of Tests: 
‡h c×wZi mvnv‡h¨ cÖv_©xi e¨envi, AvPvi-AvPiY m¤úwK©Z m¤¢ve¨ I cÖvmw½K Z_¨vw` Rvbv hvq Zv‡K Afxÿv ejv 

nq| myôz Kg©x wbe©vP‡b Ges Kg©xi †hvM¨Zv wba©vi‡Y wewfbœ ai‡bi Afxÿvi h‡_ó cÖ‡qvRb i‡q‡Q| Afxÿvmg~‡ni 

gva¨‡g gvby‡li RwUj cÖK…wZ‡K cy‡ivcywi Avwe¯‹vi Ki‡Z bv cvi‡jI G K_v wbtms‡Kv‡P ejv hvq †h, Giƒc 

Afxÿvi gva¨‡g Kg©x‡`i fwel¨r AvPiY †gvUvgywU Abygvb Kiv hvq|  

Kg©x‡`i †hvM¨Zv wba©vi‡Y wewfbœ ai‡bi Afxÿvi cÖPjb i‡q‡Q| Gm‡ei Av‡jvPbv wb‡P †`Iqv n‡jvt  

 

 

    
 
 
 
 
 

1. cÖeYZv ev †SuvK Afxÿv (Aptitude Test) : cÖeYZv ev †SvuK Afxÿv Øviv †Kvb e¨w³i we‡kl †ckvi 

Rb¨ we‡kl ÿgZv  Av‡Q wK bv Zv wba©viY Kiv nq| Gi Øviv †Kb welq wkÿ‡Y cÖv_©xi eZ©gvb A_ev myß 

cÖwZfv cwigvc Kiv nq| ZvB A‡b‡K G‡K fwel¨r wkÿY ÿgZv e‡j _v‡Kb|  †Kvb ai‡Yi cÖwkÿY cÖ̀ vb 

Kiv n‡j wbe©vwPZ Kg©x wK cwigvY mdjZv AR©b Ki‡Z cvi‡e Zv cÖeYZv Afxÿvi gva¨‡g wba©viY Kiv hvq| 

‡Kvb †Kvb mgq Kg©xi ˆewkó¨, Ávb, eyw× I `ÿZv cwigvc Kivi Rb¨ we‡kl cÖeYZv Afxÿvi e¨envi †`Lv 

hvq|  

2. eyw×gËv Afxÿv (Intelligence Test): eyw×gËv Afxÿvi D‡Ïk¨ n‡jv PvKzix cÖv_©xiv wK cwigvY eyw×i 

AwaKvix Zv cwgvc Kiv| G Afxÿvi Øviv cÖv_©xi gvbwmK ZrciZv ev ÿgZv, KviY Abyaveb ÿgZv, wPšÍvi 

bgbxqZv, †evakw³ cÖf„wZi gvÎv cwigvc Kiv nq| Thurstone eyw×gËv Afxÿv m¤ú‡K© e‡jb, Òeyw×gËv 

e¨w³i wePvikw³, evKcUzZv, †evakw³i wePvi, ¯§„wZkw³ cÖf„wZi gva¨‡g cwigvY Kiv hvq|Ó cÖv_©xi †hvM¨Zv 

hvPvB‡qi gb¯ÍvwË¡K Afxÿvi †h mKj c×wZ i‡q‡Q Zb¥‡a¨ eyw×gËv cixÿv †ewk e¨eüZ nq|  

3. AvMÖn ev †KŠZ~nj Afxÿv (Interest Test): Kg©xi mvdj¨ †KejgvÎ Zvi †SuvK ev cÖeYZvi Dci wbf©i 

K‡i bv , AvMÖ‡ni Dci I A‡bKvs‡k wbf©ikxj| G RvZxq Afxÿvq †Kvb cÖKvi Kv‡Ri cÖwZ cÖv_©x AwaK 

AvMÖnx Zv wbiƒcY Kiv hvq| ZvB Kg©x wb‡qv‡Mi c~‡e© mswkó †ckvq cÖv_©xi AvMÖn ev †KŠZ~nj hvPvB Kiv nq| 

G Afxÿvq cÖv_©xi †Kvb Kv‡Ri cÖwZ wK cwigvY AvMÖn Zv Rvbv hvq|  

4. ‰bcyY¨ Afxÿv (Efficiency test)t ˆbcyY¨ Afxÿvq cÖv_©xi cÖ̀ Ë Kvh© m¤^‡Ü Áv‡bi gvÎv, `ÿZv I 

AwfÁZv g~j¨vqb Kiv nq| G RvZxq Afxÿv‡K `ÿZv ev K…wZZ¡ Afxÿv I ejv nq| G cÖwµqvq Kg©xi 

cÖK…Z Kg© m¤ú‡K© wRÁvmvev` Kiv nq| †hgb, GKRb Kw¤úDUvi Acv‡iUi‡K GK cvZvi GKwU wPwV 

Kw¤úDUv‡i K‡¤úvR Ki‡Z w`‡q Zvi ˆbcyY¨ cixÿv Kiv hvq| 

cÖeYZv ev †SuvK Afx¶v  

eyw×gËv Afx¶v  

AvMÖn ev †KŠZznj Afx¶v  

 ˆbcyY¨ Afx¶v  

 Kg©x wbe©vPb wewfbœ  

Afx¶v  

e¨w³Z¡ Afx¶v  

‡ckvMZ cÖeYZv Afx¶v  

KvwiMwi cÖeYZv Afx¶v  

mvdj¨ Afx¶v  
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5. e¨w³Z¡ Afxÿv (Personality test)t e¨w³Z¡ e¨w³i ’̄vqx I ci¯úi m¤úK©hy³ Af¨šÍixY cÖwµqv we‡kl| 

Gi Øiv Zvi evwn¨K Kvh©vewj I ¸Yvewj cÖKvk cvq| e¨w³Z¡ Afxÿvq cÖv_©xi cQ›`, AcQ›`, Af¨vm, cÖK…wZ 

, Drmvn,wePvi‡eva Ges Ab¨vb¨ ‰ewkó¨ cwigvc Kiv nq| Av‡e`bKvixi g‡a¨ wK gvÎvq DwjwLZ ¸Yvewj 

we`¨gvb Zv cwigvc Kivi Rb¨ e¨w³MZ Afxÿvi cÖ‡qvRb nq|  

6. ‡ckvMZ cÖeYZv Afxÿv (Vocational Aptitude test) : †ckvMZ cÖeYZv Afxÿvq `xN© cÖwkÿ‡Yi 

gva¨‡g †Kvb e¨w³i mvdj¨ m¤c‡K© Abygvb Kiv hvq| Z‡e G ai‡bi Afxÿvq †Kvb mvaviY eyw×gËvi Dci 

‡Zgb ¸iæZ¡ †`Iqv nq  bv | †KejgvÎ we‡kl †ckvq e¨w³i  cÖeYZv wKiƒc Zv wbiƒcY Kiv nq| 

7. KvwiMwi cÖeYZv  Afxÿv (Technological Aptitude test)t wewfbœ KvwiMwi KvR †hgb †gwkbg¨vb, 

IqvK©kc Acv‡iUi, I‡qwìsg¨vb cÖf„wZ Kv‡Ri Rb¨ cÖv_©x‡`i KvwiMwi †SuvK _vKv Avek¨K| Giƒc Afxÿv 

Øviv e¨w³i KvwiMwi †evakw³ I ÿgZvi cwigvc Kiv nq| Avi G Kvi‡YB we‡kl ai‡bi †ckvq cÖv_©xi 

cÖeYZv hvPv‡qi Rb¨ Dchy³ cixÿvi e¨e¯’v Kiv nq|  

8. mvdj¨vR©b Afxÿv (Achievement test) t mvdj¨ AR©b Afxÿv Øviv cÖv_©xi eZ©gvb Ávb I †hvM¨vZv 

cwigvc Kiv hvq| mvaviYZ D”P ch©v‡qi Kg©KZ©v‡`i wb‡qv‡M G ai‡bi Afxÿv cwiPvjbv Kiv nq|  

DcwiD³ Av‡jvPbv †_‡K †`Lv hv‡”Q , Afxÿvq wewfbœ ai‡bi †KŠkj e¨envi Kiv nq| wewfbœ `„wófw½‡Z G 

Afxÿv‡K †kªYxwefvM Kiv hvq| GK we‡kl M‡elYvq 384wU cÖwZôv‡bi Afxÿv Kg©m~wP Abygvb K‡i ‡h wPÎ 

cvIqv hvh Zv n‡jv 92% KiwYK Afxÿv, 76 hvwš¿K †SuvK Afxÿv, 74% eyw×gËv Afxÿv, 38% e¨w³Z¡ 

Afxÿv, 60% AvMÖn Afxÿvi e¨envi Ki‡Z ‡`Lv hvq| myZivs Kvievwi cÖwZôv‡bi †ÿ‡Î Kg©x wbe©vP‡b 

wewfbœ ai‡bi Afxÿvi cÖPjb i‡q‡Q| 

 

wbhyw³ cixÿv c~e©eZx© we‡eP¨ Dcv`vbmg~n  

Factors to be considered before taking Employment test  
wbhyw³ cixÿv‡K cÖ‡ekb I wbe©vPb cÖwµqvi g~j wK› ª̀we› ỳ wn‡m‡e AwfwnZ Kiv nq| GwU gvbe m¤ú` e¨e¯’vcbvi 

Ab¨Zg †gŠwjK aviYv| Gi Øviv gvbexq AvPi‡Y weivRgvb I m¤¢ve¨ ˆewkómg~n wba©viY Kiv hvq| wbhyw³ 

cixÿvq gvbe m¤ú` e¨e¯’vcK‡K wewfbœ ai‡bi Dcv`vb we‡ePbv Ki‡Z nq| KviY G me Dcv`vb wbhyw³ 

cixÿvi Kg©m~wP‡Z ¸iæZ¡c~Y© cÖfve ivL‡Q| Gai‡bi Dcv`vb¸‡jv n‡jv wbgœiƒc: 

 

 

 

 

 

 

 

 

 

 

wPÎt wbhyw³ cixÿvi c~‡e© we‡eP¨ Dcv`vb 

m¤ú‡`i ch©vßZv  

mxgve×Zv kbv³KiY   

Kvh© we‡klY   

 ZË¡veavq‡Ki g‡bvfve   

wbhyw³ cix¶vi c~‡e© 

we‡eP¨ Dcv`vb 

 

wbf©i‡hvM¨Zv 

LiP 

mgq 

Dcw¯’Z ˆeaZv 

 ˆeaZv  
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1. m¤ú‡`i ch©vßZv (Availability of Resources): wbhyw³ cixÿvi Kg©mywP Dbœq‡bi wm×všÍ m¤ú‡`i 

ch©vßZvi Dci eûjvs‡k wbf©ikxj| ‡h me cÖwZôv‡bi cÖ‡qvRbxq m¤ú` i‡q‡Q Ges Zv myôzfv‡e e¨envi 

Kivi gZ cÖkvmwbK KvVv‡gv i‡q‡Q, †KejgvÎ ZvivB G cÖwµqv e¨envi Ki‡Z cv‡i| Z‡e AwaK msL¨K 

Kg©Pvix wb‡qvMKvix cÖwZôv‡bi Rb¨  wbhyw³ cixÿv Acwinvh©| 

2. mxgve×Zvmg~n kbv³KiY (ldentifying the Limitations) : wbhyw³ cixÿvi KwZcq mxgve×Zv 

i‡q‡Q| gvbe m¤ú` e¨e¯’vcK‡K G me Amyweav m¤ú‡K© AewnZ _vK‡Z nq| GKB m‡½ Zv‡K cixÿv 

Kg©m~wPi myweavmg~n I kbv³ Ki‡Z n‡e| KviY cixÿvi djvdj Kvh© m¤úv`‡bi wbðqZv w`‡Z cv‡i bv| 

myZivs cixÿv Kg©m~wP cÖwZôvi c~‡e© cixÿvi Amyweavmg~n m‡e©v”P gvÎvq cwinvi Kiv cÖ‡qvRb| 

3. Kvh© we‡klY (Job Analysis): wbhyw³ cixÿv Kvh© we‡kl‡Yi †ÿ‡Î AZ¨šÍ Zvrch©c~Y©| KviY Gi Øviv 

fwel¨r Kvh© cwiw ’̄wZi mdjZv c~e©vbygvb Kiv hvq| Zv Qvov PvKwii hveZxq Kvh© wba©viY Ges †m¸‡jv 

`ÿZvi  m‡½ m¤úv`‡bi Rb¨ KwZcq †gŠwjK gvbexq ¸Yvewji cÖ‡qvRb †`Lv hvq| Avi G me ˆewkó¨ 

cixÿvi gva¨‡g cwigvc Kiv nq|  

4. ZË¡veavq‡Ki g‡bvfve (Supervizor’s Aptitude): cixÿvi cÖwZ ZË¡veavq‡Ki g‡bvfve wKiƒc Zv 

Aek¨B ¸iæ‡Z¡i m‡½ we‡ePbv Ki‡Z n‡e| Kvib wbe©vPb cÖwµqvi Dbœq‡bi Rb¨ ZË¡veavqK wK ai‡bi 

cixÿv MÖnY Ki‡Z Pvb e¨e¯’vcK‡K Aek¨B Zv †`L‡Z nq| ZË¡veavq‡Ki gZvgZ we‡ePbv Qvov cixÿv 

MÖnY Kiv n‡j Zv‡K wZwb mg_©b bvI w`‡Z cv‡ib| myZivs G Dcv`vb kªg NyY©vqgvbZv  n«vmKi‡Y ¸iæZ¡c~Y© 

f~wgKv cvjb K‡i|  

5. ‰eaZv (Validity): †Kvb GKwU wbw ©̀ó cixÿv mKj D‡Ï‡k¨i Rb¨ Dc‡hvMx ev ˆea n‡Z cv‡i bv| Gi 

Øviv GKwU D‡Ïk¨ mdj n‡jI Ab¨ D‡Ï‡k¨i Rb¨ Zv A‰ea ev A‡hvM¨ n‡Z cv‡i| Avevi Kvh© we‡kl‡Yi 

gva¨‡g eyw×gËvi Í̄i wba©vi‡Yi Rb¨ wewfbœ cixÿvi cÖ‡qvRb i‡q‡Q| myZivs  wbhyw³ cixÿv‡K ˆeaZvi 

ˆewkó¨ e¨vL¨v Ki‡Z nq Ges Gi ˆeaZvi gvÎv wba©viY Ki‡Z nq|  

6. wbf©i‡hvM¨Zv (Reliability): wbhyw³ cixÿvi djvdj wbwðZ Kivi Rb¨ Kg©x e¨e¯’vcKMY KZ…©K 

wbf©i‡hvM¨Zv e¨vcKfv‡e e¨eüZ n‡q _v‡K| Avi D”PZi wbf©i‡hvM¨Zvi Rb¨ GKRb Kg©x‡K mgvb gvÎvq 

cixÿvq AskMÖnY Ki‡Z nq| Zv Qvov cixÿv, cybtcixÿv A_ev Split-half Correlation cÖf„wZ 

†KŠk‡ji mvnv‡h¨I wbf©i‡hvM¨Zv wbY©q Kiv hvq| myZivs wbf©i‡hvM¨Zv djvdj AR©‡bi mvgÄm¨ wbY©‡qi 

†KŠkj wn‡m‡e ¸iæZ¡ enb K‡i|  

7. LiP (Expense) : wbhyw³ cixÿv Ges †m¸‡jvi ¸Yvewji g‡a¨ Lye Kg m¤úK© i‡q‡Q| d‡j mxwgZ Li‡P 

myôzfv‡e cixÿv cwiPvjbv Kiv hvq|  

8. mgq (Time): G ai‡bi cixÿv Lye †ewk mgq a‡i †bIqv hvq bv| KviY `xN© mg‡q cixÿv c×wZ cÖv_©xi 

g‡b weiw³i D‡ØM m„wó Ki‡Z cv‡i| Zv Qvov Zv‡K Amn‡hvMx K‡i Zzj‡Z cv‡i|  

9. Dcw ’̄Z ˆeaZv (Present Validity) : cÖv_©x‡K †h D‡Ï‡k¨ cixÿv Kiv n‡”Q Zvi cixÿY welq m¤ú„³ 

_vKv evÃbxq| Giƒc Ae ’̄vq AwaKZi mn‡hvwMZv cÖZ¨vkv Kiv hvq| Z‡e g‡b ivL‡Z n‡e, Dcw ’̄Z 

ˆeaZv‡K AwfÁZvcÖm~Z ˆeaZvi weKí wn‡m‡e MY¨ Kiv hvq bv|  

DcwiD³ Av‡jvPbv †_‡K †`Lv hv‡”Q, wbhyw³ cixÿvq wKQz c~e©kZ© i‡q‡Q| G me c~e©kZ© AbymiY Kiv n‡j LyeB 

Kvh©Ki I djcÖmy djvdj cvIqv hvq| Kg©x‡`i g~j¨vqb Ges msMV‡bi w¯’wZkxjZv I `ÿZv Dbœq‡b G me 

c~e©kZ© AZ¨šÍ ¸iæZ¡ enb K‡i|  
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cvV-5 t mvÿvrKvi 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

 mvÿvrKvi m¤ú‡K© eyS‡Z cvi‡eb|  

 mvÿvrKv‡ii wewfbœ c×wZ m¤ú‡K© Rvb‡Z cvi‡eb| Ges  

 mvÿvrKvi cwiPvjbvi Dcv`vb m¤ú‡K© Rvb‡Z cvi‡eb|  

 

mvÿvrKvi  

Interview 
Kg©x wbe©vP‡b mvÿvrKvi GKwU ¸iæZ¡c~Y© Dcv`vb| PvKwi cÖv_©x‡`i †hvM¨Zv hvPvB I Zv‡`i m¤^‡Ü bvbvwea Z_¨ 

msMÖ‡n GwU GKwU mev©waK e¨eüZ †KŠkj| G‡Z gy‡LvgywL Avjvc Av‡jvPbv, cÖ‡kœvËi I ch©‡eÿ‡Yi gva¨‡g 

cÖv_©xi g~j¨vqb Kiv nq| †h cÖwµqv ev †KŠk‡ji gva¨‡g PvKwi cÖv_©xi †hvM¨Zv I wewfbœ wel‡q Z_¨ Rvbvi Rb¨ 

AvšÍwiKZvi mv‡_ gy‡LvgywL Av‡jvPbv, cÖ‡kœvËi I ch©‡eÿ‡bi gva¨‡g cÖv_©xi g~j¨vqb Kiv nq Zv‡K mvÿvrKvi 

e‡j| Gary Dessler- Gi g‡Z, æAn interview is a procedure designed to socilit information 
from a person’s oral response to oral inquires.” (mvÿvrKvi Ggb GKwU cÖwµqv hvi gva¨‡g †Kvb 

e¨w³ ‡_‡K Z_¨ cvIqvi Rb¨ AvšÍwiKfv‡e †gŠwLK AbymÜv‡bi †gŠwLK DËi cvIqvi e¨e ’̄v Kiv nq|) gvbe 

m¤ú` ev Kg©x wbe©vP‡bi †ÿ‡Î mvÿvrKvi GKwU eûj cÖPwjZ cÖwµqv| G cÖwµqvq c`cÖv_©xi PvKzwi cÖ̀ vbKvix 

KZ…©c‡ÿi gyLvgyLx nq Ges mivmwi Avjvc-Av‡jvPbvi my‡hvM cvq| KZ…©cÿ PvKzwi cÖv_©x‡`i‡K cÖ‡kœvËi I 

ch©‡eÿ‡Yi gva¨‡g wbe©vwPZ Kivi †Póv K‡i| cÖwZôv‡bi k~b¨ c‡`i Rb¨ msM„wnZ cÖv_©x‡`i wjwLZ cixÿv I 

wewfbœ Afxÿvi gva¨‡g evPvB Kivi ci wba©vwiZ msL¨K Av‡e`bKvix‡K †gŠwLK cixÿvi Rb¨ WvKv nq| G 

ch©v‡q cÖv_©x‡K cÖwZôvb m¤ú‡K© AewnZ nIqvi Rb¨ wewfbœ Z_¨ msMÖn Kiv nq| GUv‡K wbe©vP‡bi P~ovšÍ ch©vq 

ejv nq| M‡elYv n‡Z †`Lv hvq †h, kZKiv 99.5 fvM PvKwi`vZv Kgx© wbe©vP‡b mvÿvrKvi c×wZ e¨envi K‡i 

_v‡K| Kg©x wbe©vPb Qvov cÖwkÿY, gvbexq m¤úK©  I kªwgK m¤ú‡K©i †ÿ‡ÎI Gi we‡kl ¸iæZ¡ i‡q‡Q|  

 

mvÿvrKvi c×wZmg~n  

Interviewing Methods  
Kg©x wbe©vP‡b mvÿvrKvi wewfbœ cÖKvi n‡Z cv‡i| Z‡e †Kvb cÖKvi mvÿvrKvi MÖnY Kiv n‡e Zv wbf©i K‡i 

mvÿvrKvi MÖnYKvix I cÖv_©xi m¤úK©,  PvKwii cÖK…wZ I ch©vq, mvÿvrKvi MÖnYKvixi cQ›`, cÖv_©x m¤^‡Ü 

AbymÜv‡bi aib Ges PvKwi`vZv KZ…©K cÖv_©xi g‡bi Dci Pvc m„wói B”Qv cÖf„wZi Dci| mvÿvrKvi c×wZ‡K cuvP 

fv‡M fvM Kiv hvq| wb‡P Gi eY©bv ‡`qv n‡jvt  

1| cwiKwíZ mvÿvrKvi (Planned Interview)t cwiKíbv GKwU Afx‡ÿwcZ Kg©m~wP| †Kvb Kvh© wKfv‡e 

m¤úv`b Kiv n‡e Zv w ’̄i KivB cwiKíbvi cÖavb D‡Ïk¨| cwiKwíZ mvÿvrKv‡i mvÿvr MÖnxZv †evW© emvi 

c~‡e© mvÿvrKv‡ii D‡Ïk¨, Gi gva¨‡g AwR©Z jÿ¨, cÖv_©x‡`i wbKU n‡Z cÖvw_©Z Z‡_¨i cÖK…wZ, cÖv_©x‡`i‡K 

ÁvZe¨ welqmg~n, mvÿvrKvi cwiPvjbvi aib Ges G Kv‡Ri Rb¨ e¨q Kivi gZ mgqKvj cÖf„wZ m¤̂‡Ü 

gbw ’̄i K‡i †bq| mvÿvrKv‡i A‡bK mgq nqZ cwiKíbv n‡Z wePz¨wZ †`Lv w`‡Z cv‡i| Gi gva¨‡g cÖv_©xi 

m¤ú‡K© Z_¨ msMÖn, Z_¨ g~j¨vqb Ges cÖv_©xi mvg‡b cÖwZôv‡bi mvgMÖxK Ae¯’v Zz‡j aiv nq|  

2| Quv‡P Xvjv mvÿvrKvi (Patterned Interview) t GwUI cwiKwíZ mvÿvrKv‡ii GKwU we‡kl iƒc| G‡Z 

we‡kl ai‡bi PvKwii Rb¨ we‡kl cÖkœ KvVv‡gv e¨envi Kiv nq| cÖkœ̧ ‡jv wZbwU Dr‡mi Dci wbf©i K‡i 

cȪ ‘Z Kiv nq| cÖ_gZ, Kvh© eY©bv, c` I Kg©x wb‡`©wkKv‡K cÖkœ ˆZwii wfwË wn‡m‡e MY¨ Kiv nq| wØZxqZ, 

cÖv_©xi Av‡e`bc‡Î cÖ̀ Ë Z_¨vewj I †idv‡iÝ cÖ‡kœi m~Î wn‡m‡e KvR K‡i| Z…ZxqZ, mvÿvrKvi MÖnxZv‡`i 

AZxZ AxfÁZvI Zv‡`i c_ cÖ̀ k©K wn‡m‡e KvR K‡i| G c×wZ‡Z  Ggbfv‡e cÖkœ wba©viY Kiv nq hv‡Z 



  gvbe m¤ú` msMÖn Ges wbe©vPb 

BDwbU 4   c„ôv-57 

cÖv_©xi  Ávb, `ÿZv I ¸Yvewj m¤^‡Ü GKwU mwVK wPÎ Zv‡`i mvg‡b dz‡U D‡V| d‡j cÖv_©xi eZ©gvb 

Kg©ÿgZv Ges fwel¨‡Z †m wK KvR Ki‡Z cvi‡e Zv mn‡RB eySv hvq| GKwU †iwUs  wk‡U PvKwi cÖv_x‡`i 

mvÿvrKvi djvdj wj‡L ivLv nq| mvÿvrKvi mgvwßi ci †ev‡W©i mKj m`m¨‡`i †`qv gvK©̧ ‡jv‡K GKwÎZ  

I mviwYe× K‡i we‡kl‡Yi gva¨‡g Kg©x wbe©vP‡bi djvdj †`qv nq| M‡elYv n‡Z †`Lv hvq, G c×wZ‡Z 

Kg©x wbe©vP‡bi AvswkK n‡Z DuPz ch©v‡qi mwVK djvdj cvIqv hvq| Z‡e G‡Z mvÿvrKvi MÖnxZv‡`i‡K `ÿ 

I cÖwkÿYcÖvß  n‡Z nq| Zv‡`i‡K AmvaviY Ávb I we‡klY `ÿZvm¤úbœ n‡Z n‡e| ZvQvov G‡Z 

mvÿvrKv‡ii ïiæ n‡Z †kl ch©šÍ GKwU wba©vwiZ gv‡bi c×wZ Aej¤b̂ Kiv Avek¨K|  

3| †Wc&_ mvÿvrKvi (Depth Interview)t  †Wc&_ mvÿvrKvi Quv‡P Xvjv mvÿvrKvi A‡cÿv Kg 

AvbyôvwbKZvc~Y©| G‡Z mvÿvrKvi MÖnxZv cÖ‡kœi gva¨‡g cÖv_©xi Kvh© m¤^‡Ü mvgwMÖK `ÿZv I AwfÁZv 

g~j¨vqb K‡i| cÖv_©x‡`i‡K Aek¨ cÖ‡kœi DË‡i e³e¨ ejvi h‡_ó my‡hvM cÖ̀ vb Kiv nq| Gi cðv‡Z 

mvÿvrKvi MÖnxZv‡`i cÖavb hyw³ n‡jv mwVK Kg©x evQvB cÖv_©x‡`i AZxZ BwZnvm I eZ©gvb wPšÍvkw³i myôz 

g~j¨vqb Kiv| gvwU©b Gg iæªP (Martin Bruce)  †Wc&_ mvÿvrKv‡ii GKwU KvVv‡gv ˆZwi K‡ib| wZwb Gi 

g‡a¨ 37wU cÖkœ AšÍfy³ K‡iwQ‡jb| G mg¯Í cÖkœvewji gva¨‡g Kg©xi wkÿv, AwfÁZv, mvgvwRK m¤úK©, 

A_©‰bwZK Ae ’̄v, Kvh© m¤^‡Ü Ávb I e¨w³Z¡ m¤^‡Ü aviYv †bqv m¤¢e nq| †Wc&_ mvÿvrKv‡i cÖkœ Giƒc n‡Z 

cv‡i- Avcbvi AZxZ Rxeb I PvKwi m¤̂‡Ü wKQz ej‡eb wK? Avcwb wKfv‡e PvKwi †c‡qwQ‡jb? wK ai‡bi 

KvR Ki‡Zb Ges †KbB ev Zv †Q‡o Avm‡Z Pvb? Avcbvi PvKwi‡Z wK wK ai‡bi ¸iæZ¡c~b© KvR Ki‡Z nZ? 

QvÎRxe‡b wK ai‡bi Kv‡R me‡P‡q †ewk Avb›` †c‡Zb? `k ermi ci Avcwb wK ai‡bi c‡` Avmxb n‡Z 

Pvb? cÖv_©xZ PvKwi cvIqvi Avcbvi wK wK ¸Yvewj Av‡Q e‡j g‡b K‡ib-BZ¨vw`|   

4| wb‡ ©̀wkZ mvÿvrKvi (Directive Interview) t G ai‡bi mvÿvrKvi mvaviYZ A`ÿ Kg©x wbe©vP‡bi †ÿ‡Î 

e¨eüZ n‡q _v‡K| A`ÿ Kg©x‡`i Ávb I a¨vb-avibv LyeB mxwgZ| Kvh© m¤úv`‡b ev¯Íe AwfÁZv †bB  e‡j 

cÖv_©x‡`i mxwgZ msL¨K Z_¨ wfwËK cÖkœ Kiv nq| cÖkœKvix‡K DËi`vZvi †Kvb mgv‡jvPbv Kiv †_‡K weiZ 

_vK‡Z nq| cÖkœKvix DËi ï‡b cÖv_©xi Kvh© ÿgZv, AvPvi-e¨envi, ev Í̄e`„wó fw½ BZ¨vw` m¤ú‡K© aviYv jvf 

Ki‡Z cv‡i| †h mg¯Í cÖwZôv‡b mxwgZ msL¨K A`ÿ Kg©xi cÖ‡qvRb nq ZvivB Gai‡bi mvÿvrKvi c×wZ 

e¨envi K‡i|  

5| Awb‡`©kg~jK mvÿvrKvi (Non-directive Interview) t Awb‡ ©̀kg~jK mvÿvrKvi cÖv_©x‡Kw› ª̀K | Aaybv 

Awb‡`©kg~jK mvÿvrKvi c×wZ †ewk RbwcÖqZv jvf K‡i‡Q| G e¨e¯’vq mvÿvrKvi MÖnxZv cwiKwíZ, Quv‡P 

Xvjv ev mivmwifv‡e †Kvb cÖkœ wRÁvmv K‡i bv|  AZ¨šÍ mh‡Zœ mvÿvrKvi MÖnxZv †Kvb cÖKvi gšÍe¨ cÖKv‡k 

wb‡R‡K weiZ iv‡L| †m ïay ïiæ‡Z nqZ e‡j _v‡K Avcbvi AZxZ Rxeb I PvKwi m¤^‡Ü wKQz ej‡eb? 

AZtci †Kvb cÖKvi evav bv w`‡q g‡bv‡hvM mnKv‡i cÖv_©xi e³e¨ ïb‡Z _v‡K| †m Ggb GKwU cwi‡ek m„wó 

K‡i, †hLv‡b PvKwi cÖv_©x wbwe©‡Nœ I ¯v̂axbfv‡e Zvi e³e¨¸‡jv cÖKvk Ki‡Z cv‡i| ïaygvÎ Zvi g‡bv‡hvM 

Av‡Q Zv eySv‡bvi Rb¨ AZtci wK n‡q‡Q Zv ZLb wK ai‡bi cwi‡ek wQj cÖf„wZ cÖkœvewj D”PviY K‡i| G 

c×wZ‡Z mvÿvrKvi MÖnYKZ©v cÖv_©xi K_vevZ©vq †Kvb cÖKvi evav cÖ̀ vb bv K‡i g‡bv‡hvM mnKv‡i Zvi e³e¨ 

ïb‡Z _v‡K| Awb‡ ©̀kg~jK mvÿvrKvi n‡Z cÖv_©xi AvPiY g‡bvfve, cÖKvkfw½, †cÖlYv, mvdj¨ cÖf„wZ m¤̂‡Ü 

Z_¨ cvIqv hvq| Z‡e G e¨e¯’vq mvÿvrKvi MÖnYKvix‡K  A‡bK †ewk `ÿZv m¤úbœ n‡Z nq|  

6|  `jMZ mvÿvrKvi (Group Interview) t mvaviYZ PvKwi`vZv wbe©vP‡b DcwiD³ c×wZ¸‡jvB e¨envi 

K‡i _v‡Kb| Z‡e †Kvb we‡kl D‡Ïk¨ mva‡bi wbwg‡Ë wbe©vnxiv AviI GKwU c×wZ e¨envi K‡i _v‡K hv 

`jMZ mvÿvrKvi c×wZ  bv‡g cwiwPZ| G c×wZ‡Z cÖv_©x‡`i‡K `jMZ Av‡jvPbvq ewm‡q †`qv nq| 

Av‡jvPbvq GKRb †bZv _vK‡Z cv‡i| G‡Z wbe©vnxi KvR n‡e †cQ‡b ev cv‡k e‡m cÖv_©xi Avjvc Av‡jvPbv 

ch©‡eÿY I g~j¨vqb Kiv| G e¨e¯’vi mwVK cÖ‡qvM ïay †h wbe©vnx‡`i mgq euvPv‡Z mvnvh¨ K‡i ZvB bq, eis 

myôz wbe©vPb wm×v‡šÍ mnvqZv K‡i| ZvQvov †Mvj †Uwej ˆeV‡K cÖv_x©‡`i Avjvc Av‡jvPbvi mgq G‡Ki cÖwZ 

A‡b¨i cÖwZwµqvi aib dz‡U D‡V| `jMZ mvÿvrKvi hLb Kgx© wbe©vP‡bi Ab¨vb¨ c×wZi mv‡Z e¨envi Kiv 

nq ZLb cÖv_©x‡`i D‡`¨vM,  Av‡e‡Mi fvimvg¨, bZzb cwiw¯’wZ‡Z Lvc LvIqv‡bvi `ÿZv, eyw×gËv, 

wePÿYZv, Ab¨‡`i mv‡_ wg‡jwg‡k _vKvi ÿgZv cÖf„wZ m¤̂‡Ü Z_¨wfwËK aviYv cvIqv mnR nq|  
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7| †÷ªm mvÿvrKvi Stress interview) t GwU GK ai‡bi mvÿvrKvi c×wZ hv‡Z Ggb fv‡e cÖv_©x‡K cÖ‡kœi 

ci cÖkœ Kiv nq †hb Dcw¯’Z eyw×i gva¨‡g Zv‡K DËi w`‡Z nq| †Kvb cÖKvi wekªvg wPšÍvi mgq bv w`‡q 

µgvMZ cÖkœ Kivi d‡j cÖv_©xi Ae ’̄v A‡bKUv wKsKZ©e¨ wegyp nq|  G‡ÿ‡Î cÖv_©xi Dci µgvMZ cÖ‡kœi Pvc 

m„wó Kiv nq e‡j G‡K †÷ªm mvÿvrKvi ev †kªô mvÿvrKvi c×wZ ejv nq| G c×wZ‡Z cÖv_©xi ª̀æZ wm×všÍ 

ÿgZv hvPvB Kiv nq|  

 

mvÿvrKvi cwiPvjbv  

Conducting Interview  
Kg©x wbe©vP‡b mvÿvrKvi  AZxe ¸iæZ¡c~Y©| mvÿvrKvi PvKwi cÖv_©x m¤^‡Ü wewfbœ Z_¨ Rvbvi my‡hvM m„wó K‡i| k~b¨ 

Av‡e`bcÎ c~iY ev Ab¨vb¨ Afxÿvi gva¨‡g cÖv_©x m¤^‡Ü mKj Z_¨ Rvbv hvq bv| Gi gva¨‡g cÖv_©xi Avkv 

AvKv•Lv, D‡`¨vM, eyw×gËv, cÖKvkfw½, †Pnviv, ¯̂v¯’̈  cÖf„wZ mn‡R Rvbv hvq| mvÿvrKvi hv‡Z mwVK I myôz nq, 

†m Rb¨ mvÿvrKvi MÖnxZv‡`i KZK¸‡jv bxwZ I c×wZ AbymiY Ki‡Z nq| wb‡P mvÿvrKvi cwiPvjbvi 

wbqgKvbyb Av‡jvPbv Kiv n‡jvt  

1| mvÿvrKvi MÖn‡Yi cȪ ‘wZ (Prepation for Interview)t cȪ ‘wZ c‡e© Zv‡K mvÿvrKvi MÖn‡Yi GKwU 

cwiKíbv ev QK AsKb Ki‡Z nq| G‡Z mvÿvrKvi MÖnxZv‡K cÖ_gZ, mvÿvrKv‡ii D‡Ïk¨ wba©viY Ki‡Z 

n‡e| cÖv_©xi c` I KvR Ges †m  KvR myôz fv‡e m¤úv`‡bi wbwgË Zvi wbKU n‡Z wK wK †hvM¨Zv I ¸bvewj 

Avkv Kiv nq Zv w ’̄i Ki‡Z n‡e| wØZxqZ, Zv‡K DcwiD³ D‡Ïk¨vR©bK‡í mvÿvrKv‡ii cÖK…wZ wba©viY 

Ki‡Z n‡e| Z…ZxqZ, k~b¨ Av‡e`b c~iY, cÖv_wgK mvÿvrKvi, †idv‡iÝ AbymÜvb cÖf„wZi gva¨‡g †h 

Z_¨vewj cvIqv †M‡Q Zv fvj fv‡e cvVc~e©K cÖv_x© mg‡Ü GKwU cÖv_©wgK avibv cvIqv hvq| Gi gva¨‡g 

cÖv_©x‡K †Kvb we‡kl wel‡q fvjfv‡e wRÁvmvev` Kiv Avek¨K †m m¤^‡Ü mvÿvrKvi MÖnxZv GKwU mg¨K 

aviYv wb‡Z cv‡i| G Rb¨ cÖ‡qvR‡b †m ˆZwi Kiv wb‡ ©̀kK cÎ e¨envi Ki‡Z cv‡i hv‡Z Abym‡Üq 

welq¸‡jv ev` bv c‡o|  

2| cwi‡ek m„wóKiY (Setting)t myôz cwi‡ek PvKwi cÖv_©x I mvÿvrKvi MÖnxZv Df‡qi Rb¨B AZ¨šÍ cÖ‡qvRb| 

G cwi‡ek ỳÕcÖKv‡ii n‡Z cv‡it (K) e ‘̄MZ (Physical) (L) gvbwmK (Mental) | mvÿvrKv‡ii e ‘̄MZ 

cwi‡ek A_©vr mvÿvrKv‡ii ’̄vb I e¨e¯’vw` Ggb n‡Z n‡e hv‡Z Av‡jvPbvi †MvcbxqZv iÿv cvq| ZvQvov 

Aviv‡g e‡m PvKwi cÖv_©x I PvKwi`vZv mvÿvrKvi cÖ̀ vb I MÖnY Ki‡Z cv‡i| gvbwmK cwi‡ek ej‡Z Ggb 

GKwU Aby‡gv`bKvix cwi‡ek eySvq hv‡Z Df‡qi g‡a¨ eÜzZ¡ I ‡mŠnv`©̈  Ae¯’v m„wó nq Ges cÖv_©x wbf©‡q I 

AKc‡U cÖkœvewji DËi cÖ̀ vb Ki‡Z cv‡i| G cwi‡ek iÿvK‡í mvÿvrKvi MÖnxZv‡`i‡K AZ¨šÍ f`ªfv‡e 

PvKwi cÖv_©x‡`i ¯̂vMZ Rvbv‡Z n‡e| Zv‡`i cÖwZ AvšÍwiK AvMÖn cÖ̀ k©b Ki‡Z n‡e Ges Zv‡`i K_vevZ©v I 

cÖ‡kœvËi ˆah© I g‡bv‡hvM mnKv‡i ïb‡Z n‡e|  

3| mvÿvr MÖnY (Taking Interview)t mvÿvrKvi MÖn‡Yi ïiæ‡ZB mvÿvrKvi MÖnxZv cÖv_©x‡`i‡K mv`‡i MªnY 

Ki‡eb| Zv‡K cÖv_©x‡`i cÖwZ AvMÖn I m¤§vb cÖ̀ vk©b Ki‡Z n‡e| cÖkœcÎ Ggbfv‡e wRÁvmv Ki‡Z n‡e hv‡Z 

cÖv_©x fxZmš¿̄ Í̂ ev nZeyw× n‡q bv c‡o| cÖv_©x hv‡Z mvnwmKZvi mv‡_ mvÿvrKvi †gvKvwejv Ki‡Z cv‡i †m 

w`‡K jÿ¨ ivL‡Z n‡e| cÖkœ Kivi mgq mvÿvrKvi MÖnxZv‡K Av‡e‡Mi myi cwinvi Ki‡Z  n‡e| KviY 

cÖv_©xiv Ggwb‡ZB ZLb AZ¨šÍ †Ubkb I AvksKvi g‡a¨ mgq AwZevwnZ K‡i| cÖkœKZ©v‡K Kgc‡ÿ 

mvÿvrKv‡ii ïiæ‡Z Ggb cwi‡ek m„wó Ki‡Z n‡e hv‡Z cÖv_©xiv ¯Ẑ:ùzZ©fv‡e Zv‡`i‡K cÖKvk Ki‡Z cv‡i| 

Avgiv Av‡MB e‡jwQ mvÿvrKv‡ii g~j D‡Ïk¨ n‡jv cÖv_©xi mwVK g~j¨vqb Kiv| Gi gva¨‡g cÖv_©xi †hvM¨Zv, 

¸Yvewj, †cªlYv, †SuvK Ges Ab¨vb¨ mnKg©x‡`i mv‡_ wg‡jwg‡k KvR Kvi ÿgZv hvPvB Kiv nq| G Rb¨ 

mvÿvrKvi MÖnxZv‡K g‡bv‡hvM mnKv‡i cÖ‡kœvËi ïb‡Z nq| Zvi wbR‡K AZ¨šÍ mshZ ivL‡Z nq| cÖv_©xi 

cÖ‡kœvË‡ii †Kvb cÖKvi mgv‡jvPbv Kiv, ivMvwš̂Z nIqv ev weiw³i g‡bvfve cÖ̀ k©b Kiv wVK bq| ZvQvov 

mvÿvrKvi MÖnxZv‡K cÖv_©xi KZK¸‡jv welqI ch©‡eÿY Ki‡Z nq| Ab¨vb¨ ¸Yvewji mv‡_ cÖv_©xi cwi¯‹vi 

cwi”QbœZvi Ávb, cÖKvkfw½, wkóvPvi, e¨w³Z¡, k‡ãi D”PviY cÖf„wZ ˆewkó¨¸‡jv jÿ¨ Ki‡Z nq| cwi‡k‡l 

AZ¨šÍ wePÿYZvi mv‡Z mvÿvrKv‡ii cwimgvwß Uvb‡Z nq|  
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4| g~j¨vqb (Evaluation) t mvÿvrKvi †kl nIqvi ci ciB mvÿvrKvi MÖnxZviv cÖv_©x  m¤̂‡Ü Zv‡`i mvgwMÖK 

g~j¨vqb †iwUs di‡g wj‡L iv‡Lb| †Kbbv ZLbB cÖv_©x m¤^‡Ü aviYv ZvRv _v‡K| c‡i A‡bK wKQzB fy‡j 

hvIqv ¯v̂fvweK| ZvQvov mvÿvrKvi PjvKvjxb mg‡q cÖv_©x m¤^‡Ü e¨vcK †bvU †bqv m¤¢e nq bv| Avi Zv 

mgxPxbI bq| G ch©v‡q cÖv_©xi g~j¨vqb QvovI mvÿvrKvi MÖnYKvixi DwPZ wb‡Ri g~j¨vqb Kiv| †Kbbv 

mvÿvrKvi MÖnY Kiv GKwU my›`i Kjv | G‡Z Zv‡K cÿcvwZZ¡Z, cÖv_wgK aviYvi fyj, e×g~j aviYv, cÖv_©xi 

gyLfw½i cÖfve cÖf„wZ n‡Z wb‡R‡K gy³ ivL‡Z n‡e|  

 

Kvh©Ki mvÿvrKv‡ii Dci cÖfve we¯ÍviKvix Dcv`vb 

Factors Affecting the Usefulness of Interviews  
mvÿvrKvi MÖnYc~e©K Dchy³ Kg©x wbe©vP‡bi c‡_ KZK¸‡jv Dcv`vb evav m„wó K‡i _v‡K| G¸‡jv wbgœiƒct  

1| AcwiYZ wm×všÍ: mvÿvrKvi MÖnYKvixiv A‡bK mgqB mvÿvrKvi ïiæ nIqvi cÖ_g K‡qK wgwb‡Ui g‡a¨B 

cÖv_©xi Ávb I `ÿZv m¤ú‡K© gbw¯’i K‡i †d‡jb| AwaKvsk †ÿ‡ÎB cieZ©x‡Z G wm×v‡šÍi †Zgb †Kvb 

cwieZ©b nq bv| e¯‘Z cwiYZ wm×všÍ MÖn‡bi Rb¨ Zv‡`i DwPZ mKj Z_¨ msMÖn I g~j¨vq‡bi gva¨‡g 

Dchy³ cÖv_©x wbe©vPb Kiv| wKš‘ ev¯‘‡e Zv nq bv| M‡elYv n‡Z †`Lv hvq †h, kZKiv 85 fvM †ÿ‡Î 

wbe©vPKg¸jx mvÿvrKvi Avi¤¢ Kivi c~‡e©B wbe©vPb wm×všÍ MÖnY K‡i _v‡Kb|  

2| weiƒc Z‡_¨i cÖvavb¨: mvÿvrKvi MÖnYKZ©viv mvaviYZ cÖv_©x m¤^‡Ü Ab~Kzj Z_¨ n‡Z cÖwZK~j Z_¨ Øviv 

AwaKZifv‡e cÖfvweZ n‡q _v‡Kb| AwaKš‘ Zv‡`i g‡bvfve ev aviYv AbyK~j n‡Z cÖwZK~‡j hZ Z¡wiZ 

cwieZ©b nq, cÖwZK~j n‡Z AbyK‚‡j ZZ ª̀æZ cwieZ©b nq bv| ev¯Íe‡ÿ‡Î †`Lv hvq, Zviv cÖv_©x m¤^‡Ü 

cÖwZK‚j Z_¨¸‡jvB †ewk AbymÜvb K‡i _v‡Kb| GgbwK GUv weiƒc ˆewkó¨ I Zvi mg¯Í AbyK‚j Z_¨¸‡jv‡K 

gy‡Q †dj‡Z cv‡i| GwU mwVK wbe©vP‡bi c‡_ Ab¨Zg cÖwZeÜKZv wn‡m‡e KvR K‡i|  

3| Kvh© m¤^‡Ü Ávb: mvÿvrKvi MÖnYKvixi hw` Kvh© Ávb I `ÿZv _v‡K Zv n‡j Zvi wm×všÍ wbf©i‡hvM¨ I h_v_© 

nIqvi m¤¢vebv †ewk _v‡K| wKš‘ ev¯Í‡e †`Lv hvq, hviv Kg©x wbe©vP‡b mvÿvrKvi MÖnY K‡ib, Zv‡`i kZKiv 

50 fv‡MiB Kvh© m¤‡̂Ü Ávb _v‡K bv| d‡j A‡bK mgqB wbe©vPb mwVK nq bv|  

4| wbe©vP‡bi Rb¨ Pvc: A‡bK mgq wbe©vPKgÛjx evB‡ii wewfbœ c‡ÿi Pv‡ci gy‡L Dchy³ cÖv_©x‡K wbe©vPb 

Ki‡Z cv‡i bv| DbœZ I AbybœZ cÖvq mKj †`‡kB G ai‡bi cÖeYZv †`Lv hvq|  

5| Zzjbvg~jK gvcKvwV: wbe©vP‡bi †ÿ‡Î cÖv_©x‡`i †hvM¨Zv‡K ci¯ú‡ii mv‡_ Zzjbv Kiv nq| A‡bK mgq ci 

ci KZK¸‡jv Lvivc cÖv_©xi ci GKRb †gvUvgywU fvj cÖv_©x‡K mvÿvrKvi MÖnYKvix AwZ D”P †iBU K‡i 

_v‡Kb, hv nqZ A‡bK fvj cÖv_©xi †ÿ‡Î K‡ibwb| †Kbbv g›` cÖv_©x‡`i Zzjbvq Zv‡K A‡bK fvj e‡j 

cÖZxqgvb n‡q‡Q| Gi cÖavb KviY cÖv_©xi †hvM¨Zv wePv‡ii †Zgb †Kvb cwigvcK hš¿ †bB| GUv A‡bK mgq 

wbe©vPKg¸jxi fvj jvMv bv jvMvi Dci wbf©i K‡i| Giƒc Ae ’̄v mwVK wm×v‡šÍi c‡_ evav m„wó K‡i|  

6| `„wó‡MvPi‡hvM¨ BswMZ I ˆewkó¨: mvÿvrKvi MÖnYKvixiv mvaviYZ cÖv_©xi „̀wó‡MvPi‡hvM¨ BswMZ I ˆewkó¨ 

Øviv cÖfvweZ n‡q _v‡Kb| e¯‘Z wbe©vPKgÛjx‡K cÖv_©x‡`i AvPiY, K_v ejvi fw½, ¯̂v ’̄̈ , †Pnviv, D‡`¨vM 

cÖf„wZ cÖfvweZ K‡i| ZvQvov cÖv_©x m¤^‡Ü cÖv_wgK aviYvi dj, hyw³i fyj cÖf„wZ wbe©vPKgÛjxi fyj cÖZ¨ÿY 

I wm×všÍ MÖn‡Y eva¨ K‡i|  

7| msMwVZ ebvg AmsMwVZ mvÿvrKvi: mvÿvrKvi msMwVZ I AmsMwVZ n‡Z cv‡i| AmsMwVZ mvÿvrKv‡i 

cÖ‡kœi †Kvb wbw ©̀ó QK _v‡K| M‡elYvi dj n‡Z GUv ®úó cÖZxqgvb †h msNwVZ mvÿvrKvi AmsMwVZ 

mvÿvrKvi A‡cÿv AwaK djcÖ̀ | G‡Z cÖkœc‡Îi wbw ©̀ó QK _v‡K weavq wbe©vPKgÛjx mn‡RB HK¨ g‡Z¨ 

†cŠQv‡Z cv‡ib| wKš‘ A‡bK †ÿ‡ÎB msMwVZ mvÿvrKvi MÖnY Kivi mgq I my‡hvM n‡q D‡V bv|  

8| mvÿvrKvi MÖnYKvix‡`i AwfÁZv: AwfÁZvB m‡e©vËg wkÿK| Awfÿ mvÿvrKvi MÖnYKvixiv Dc‡ii 

mgm¨v¸‡jv mn‡RB AwZµg Ki‡Z cv‡ib| mvÿvrKvi MÖnYKZ©v‡`i AbwfÁZv mvÿvrKvi MÖn‡Yi h_v_©Zv I 

MÖnY‡hvM¨Zvi Dci weiƒc cÖfve we¯Ívi K‡i _v‡K|  



weweGm †cÖvMÖvg 

BDwbU 4   c„ôv-60 

 

iPbvg~jK cÖkœ 

1. Rbkw³ msMÖn Kv‡K e‡j? Rbkw³ msMÖ‡ni cÖwµqv eY©bv Kiæb| 

2. Rbkw³ msMÖ‡ni Af¨šÍixb I evwn¨K Drm ¸‡jv wK wK? 

3. Rbkw³ wbe©vPb ej‡Z wK †ev‡Sb? Rbkw³ wbe©vPb cÖwµqv wP‡Îi mvnv‡h¨ eY©bv Kiæb| 

4. wbf©i†hvM¨Zv ej‡Z wK eySvq? wbf©i‡hvM¨Zvi aiYmg~n wjLyb|  

5. ‰eaZv Kv‡K e‡j? ˆeaZvi c×wZmg~n eY©bv Kiæb|  

6. Afxÿvi avibv e¨vL¨v Ki| Afxÿvi wbf©i‡hvM¨Zv I ‰eaZv m¤ú‡K© Av‡jvKcvZ Kiæb|  

7. Afxÿv Kx? Kg©x wbe©vP‡b Afxÿv e¨env‡ii myweav I Amyweavmg~n wjLyb|  

8. Av‡e`b dig wK? Av‡e`b di‡gi AšÍf~©³ welq mg~n eY©bv Kiæb|  

9. Afxÿvi cÖKvi‡f` m¤ú‡K© Av‡jvPbv Kiæb|  

10. mvÿvrKvi Kv‡K e‡j? mvÿvrKv‡ii c×wZmg~n e¨vL¨v Kiæb|  

11. mvÿvrKvi Kx? Kg©x wbe©vP‡b mvÿvrKv‡ii †Kvb c×wZwU †ewk Dc‡hvMx e‡j Avcwb g‡b K‡ib|  

12. Kvh©Ki ev djcÖmy mvÿvrKv‡ii Dci cÖfve we¯ÍviKvix Dcv`vbmg~n wjLyb| 

13.  mvÿvrKvi cwiPvjbvi bxwZ mg~n e¨vL¨v Kiæb|  

 

mswÿß DËi cÖkœ 

1.  Rbkw³ msMÖn Kv‡K e‡j?  

2. Rbkw³ msMÖ‡ni cÖwµqv wK wK |    

3. Rbkw³ msMÖ‡ni Af¨šÍixb Drm ¸‡jv wK wK |  

4. Rbkw³ msMÖ‡ni evwn¨K Drm ¸‡jv wK wK|   

5. Rbkw³ wbe©vPb ej‡Z wK †ev‡Sb?  

6. wbf©i†hvM¨Zv ej‡Z wK eySvq|  

7. wbf©i‡hvM¨Zvi aiYmg~n wK wK|    

8. ‰eaZv Kv‡K e‡j?  

9. ˆeaZvi c×wZmg~n wK wK|     

10. Afxÿv Kx?  

11. Kg©x wbe©vP‡b Afxÿv e¨env‡ii myweavmg~n wK wK|     

12. Av‡e`b dig wK?  

13. Av‡e`b di‡gi AšÍf~©³ welq mg~n wK wK|   

14. mvÿvrKvi Kv‡K e‡j?  

15. mvÿvrKv‡ii c×wZmg~n wK wK|   

16. Kg©x wbe©vP‡b mvÿvrKv‡ii †Kvb c×wZwU †ewk Dc‡hvMx e‡j Avcwb g‡b K‡ib|  

17. Kvh©Ki ev djcÖmy mvÿvrKv‡ii Dci cÖfve we¯ÍviKvix Dcv`vbmg~n wK wK|   

18.  mvÿvrKvi cwiPvjbvi bxwZ mg~n wK wK|    

 

 


