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†Póv Ki‡eb| hw` cv‡VvËi mgm¨v¸‡jvi mgvavb mwVKfv‡e Ki‡Z bv cv‡ib, Zvn‡j eyS‡eb Avcbvi BDwbUwU 
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SERVICE AND PAYMENT SYSTEM bvgK GKwU AvBKb| GwU e¨envi K‡i Avcwb AbjvB‡b mKj cÖKvi wd 

weKv‡ki gva¨‡g evDwe AbjvBb GKvD‡›U Rgv w`‡Z cvi‡eb|  

 

mKj wkÿv_©xi g½j Kvgbv KiwQ|  

http://www.bou.edu.bd


msMVb I AvPiY 

 v 

m~wPcÎ 

 

BDwbU 1 t m¤¢vebv ...................................................................................................... 1-18 
cvV 1.1 t m¤¢vebvi msÁv, Gi KwZcq aviYv I gZev` .............................................................. 2 

cvV 1.2 t m¤¢vebvi KwZcq Dccv`¨, mgm¨v I mgvavb ............................................................... 8 

cvV 1.3 t m¤¢vebvi wewa I kZ©vejx ...................................................................................... 6 

cvV 1.4 t MvwYwZK cÖZ¨vkv .............................................................................................. 12 

cvV 1.5 t †eB‡Ri Dccv`¨ Ges †MŠwYK,web¨vm I mgv‡ek ........................................................ 15 

BDwbU 2 t wew”Qbœ m¤¢vebv web¨vm ................................................................................... 19-32 

cvV 2.1 t ‰`e PjK I m¤¢vebv web¨vm  ................................................................................ 20 

cvV 2.2 t wØc`x web¨vm................................................................................................... 22 

cvV 2.3 t wØc`x web¨v‡mi KwZcq Dccv`¨, mgm¨v I mgvavb ..................................................... 25 

cvV 2.4 t ˆcmuy web¨vm .................................................................................................... 27 

cvV 2.5 t ˆcmyu web¨v‡mi KwZcq Dccv`¨, mgm¨v I mgvavb ...................................................... 30 

BDwbU 3 t bgybvqb .................................................................................................... 33-48 
cvV 3.1 t bgybvi msÁv I Gi KwZcq aviYv ......................................................................... 34 

cvV 3.2 t bgybvq‡bi cÖKvi‡f` ......................................................................................... 36 

cvV 3.3 t bgybv Rixc I ïgvix Rwic ................................................................................. 40 

cvV 3.4 t bgybvqb ÎæwU I Abgybvqb ÎæwU............................................................................. 42 

cvV 3.5 t cÖkœgvjv ......................................................................................................... 45 

BDwbU 4 t Awew”Qbœ m¤¢vebv web¨vm ................................................................................. 49-64 
cvV 4.1 t cwiwgZ PjK, web¨vm I †iLv ............................................................................... 50 

cvV 4.2 t cwiwgZ web¨v‡mi ag© I e¨envi  ........................................................................... 53 

cvV 4.3 t cwiwgZ web¨v‡mi KwZcq Dccv`¨, mgm¨v I mgvavb .................................................. 55 

cvV 4.4 t bgybvqb web¨vm, Av`k© wePz¨wZ, †Kw›`ªq mxgvZË¡ ......................................................... 57 

cvV 4.5 t bgybvqb web¨v‡mi cÖKvi‡f` ................................................................................ 59 

BDwbU 5 t cÖv°jb..................................................................................................... 65-76 
cvV 5.1 t cÖv°j‡bi msÁv I cÖKvi‡f` ............................................................................... 66 

cvV 5.2 t cÖv°j‡bi ˆewkó¨ .............................................................................................. 68 

cvV 5.3 t m¤¢vebv ÎæwU I bgybv AvKvi ................................................................................ 69 

cvV 5.4 t Mo m¤úwK©Z mgm¨v I mgvavb ............................................................................. 71 

cvV 5.5 t AbycvZ m¤úwK©Z mgm¨v I mgvavb ........................................................................ 74 

BDwbU 6 t civgvwÎK cixÿv ........................................................................................ 77-92 
cvV 6.1 t civgvwÎK cixÿv ............................................................................................. 78 

cvV 6.2 t wU cixÿv ....................................................................................................... 80 

cvV 6.3 t †RW cixÿv .................................................................................................... 82 

cvV 6.4 t KvB eM© cixÿv  ............................................................................................... 84 

cvV 6.5 t Gd cixÿv ..................................................................................................... 90 

 



BDwbU-1  vi 

 

BDwbU 7 t AcivgvwÎK cixÿv .................................................................................... 93-108 
cvV 7.1 t AcivgvwÎK cixÿv ........................................................................................... 94 

cvV 7.2 t wPý NwUZ cixÿv ............................................................................................. 96 

cvV 7.3 t g¨vb ûBUwb cixÿv ........................................................................................... 99 

cvV 7.4 t µzmK¨vj Iqvwjm GBP cixÿv Ges AbyµwgK NUb cixÿv .......................................... 102 

cvV 7.5 t w¯úqvig¨v‡bi ¸YvµwgK ms¯ªe cixÿv .................................................................. 106 

BDwbU 8 t Kíbv hvPvB ............................................................................................ 109-146 
cvV 8.1 t Kíbv hvPvB‡qi msÁv I Gi KwZcq aviYv .............................................................110 

cvV 8.2 t Mo m¤úwK©Z Kíbv hvPvB................................................................................... 116 

cvV 8.3 t AbycvZ m¤úwK©Z Kíbv hvPvB ............................................................................ 133 

cvV 8.4 t ms‡kølvsK m¤úwK©Z Kíbv hvPvB  ........................................................................ 138 

cvV 8.5 t †f`vsK m¤úwK©Z Kíbv hvPvB ............................................................................ 143 

BDwbU 9 t †f`vsK we‡kølY ....................................................................................... 147-166 
cvV 9.1 t †f`vsK we‡kølY ............................................................................................. 148 

cvV 9.2 t GKgyLx †kÖYxwefvM.......................................................................................... 149 

cvV 9.3 t wØgyLx †kÖYxwefvM ............................................................................................ 153 

cvV 9.4 t wØPjK wewkó wbf©iY g‡Wj ............................................................................... 158 

cvV 9.5 t eûav wbf©iY g‡Wj ......................................................................................... 162 

cwimsL¨vwbK mviYxmg~n ................................................................................................167-174 

 

 

 

 

†idv‡iÝ eB 

cv‡Vi cÖ‡qvR‡b Avcwb wb‡Pi eB¸‡jv e¨envi Ki‡Z cv‡ibt 

1. Business Statistics by S.P, Tupta and M.P. Gupta (15th Edition, 2017), Published by New 
Delhi, India. 

2. Business Statistics by Richard I. Levin and D. S. Rubin (7th Edition, 2017), Published by 
Prentice Hall of India Pvt. 

 
 
K…ZÁZv ¯^xKvi 

MÖš’wU‡K mg„×kvjx, Z_¨eûj I wbf©i‡hvM¨ Kivi Rb¨ eû †`kx-we‡`kx eB Ges M‡elYv cÖe‡Üi mvnvh¨ †bqv 

n‡q‡Q| mKj †jLK I mswkøó cÖKvkK‡`i Kv‡Q Avgvi AvšÍwiK K…ZÁZv Ávcb KiwQ| GQvovI we‡kl 

K…ZÁZv I ab¨ev` Ávcb KiwQ welq wfwËK wewfbœ we‡klÁ, e¨w³eM© I ms¯’vi cÖwZ hviv bvbvwea Drmvn, 

mn‡hvwMZv I Zv‡`i mywPwšÍZ gZvgZ w`‡q‡Qb MÖš’wU‡K me©vaywbK Ges mnR‡eva¨ Kivi Rb¨|     


