
 

 

 

 

†fv³v evRvi Ges †fv³vi µq AvPiY 
Consumer Market and Consumer Buyer Behavior 

 

f~wgKv 
eZ©gvb evRviRvZKi‡Yi g~j welq n‡jv Ò‡fv³vB ivRvÓ| †fv³v‡`i mš‘wó Ki‡Z bv cvi‡j evRv‡i wU‡K 
_vKv hv‡e bv| †fv³vivB cÖwZôv‡bi ¯̂iƒc I evRviRvZKi‡Yi cÖK…wZ wba©viY K‡i †`q| A_©‰bwZK 
cÖe„w×i mv‡_ mv‡_ gvby‡li †fv‡Mi gvÎv e„w× cv‡”Q| wbw ©̀ó cY¨ AR©‡bi j‡¶¨ gvby‡li Kg© cÖ‡Pôvq GKwU 
weivU Ask wb‡qvwRZ nq| e¨emv cÖwZôvb ¸‡jv GBiƒc cY¨ mieiv‡n m‡Pó _v‡K| d‡j †fv³vi AvPiY 
mvgwMÖK evRviRvZKiY e¨e ’̄vi mv‡_ RwoZ Z_v Drcv`bKvix, ga¨ ’̄Kvievix, †fv³v BZ¨vw`i g‡a¨ 
cvi¯úwiK cÖfve m„wó K‡i| evRviRvZKiY Kg©m~wP mvdj¨RbKfv‡e m¤úvw`Z Kivi Rb¨ †fv³vi AvPiY 

-we‡k lY K‡i †Kvb cY¨ µq K‡i, †Kb µq K‡i, wKfv‡e µq K‡i, KLb µq K‡i BZ¨vw` 
evRviRvZKiY cÖwµqvi c~e©kZ©| evRviRvZKiY cÖwµqvi GB mKj kZ©mg~n †fv³vi e¨w³MZ, mvgvwRK, 
mvs¯‹…wZK I gb¯—vwË¡K BZ¨vw` Dcv`vb Øviv cÖfvweZ n‡q Zv‡K| ZvQvov  Avš—R©vwZK evRviRvZKi‡Y 
Ask MÖn‡Yi Rb¨ we‡`wk †µZv‡`i µq AvPiY we‡kølY Kiv Acwinvh©| mvgwMÖKfv‡e A_©bxwZi Dci 
†fv³v AvPi‡Yi cÖZ¨¶ cÖfve we`¨vgvb| GgZve¯’vq evRviRvZKvix‡K cÖwZôv‡bi evRviRvZKiY †KŠjk 
mwVK I h_vh_fv‡e cÖ‡qvM Kivi Rb¨ †fv³v AvPi‡Yi mv‡_ m¤ú„³ wewfbœ welq m¤ú‡K© AeMZ _vKv 
Avek¨K hv GB BDwb‡U wewfbœ cv‡V we Í̄vwiZ Av‡jvPbv Kiv n‡jv|    
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†fv³vi µq AvPiY (Consumer Buyer Behavior) 
 

 
D‡Ïk¨ 

 GB cvV †k‡l Avcwb-  

� ‡fv³v AvPi‡Yi welq m¤ú‡K© aviYv jvf Ki‡Z cvi‡eb| 

� ‡fv³v evRv‡ii ¸iæZ¡c~Y© ˆewkó¨mg~n Rvb‡Z cvi‡eb| 

� ‡fv³v AvPi‡Yi welqe ‘̄ I Kvh©cwiwa e¨vL¨v Ki‡Z cvi‡eb| 

� ‡fv³v AvPi‡Yi GKwU g‡Wj cÖbqb I we‡kølb Ki‡Z cvi‡eb| 

� ‡fv³v AvPi‡Yi cÖfve we Í̄viKvix Dcv`vbmg~n wPwýZ Ki‡Z cvi‡eb|  
 
1| †fv³v evRvi (Consumer Market)  
‡h evRvi PzovšÍ †fv³v‡`i wb‡q MwVZ nq Zv‡K †fv³v evRvi e‡j |  Ab¨ fv‡e ejv hvq, †fv³v evRvi 
ej‡Z Ggb GKwU evRvi‡K eySvq †hLvb †_‡K wewfbœ e¨w³iv cwiev‡ii m`m¨Mb wbR¯̂ cÖ‡qvR‡bi 
ZvwM‡` ª̀e¨ I †mevmg~n µq K‡i _v‡K| Philip kotler & Gary Armatrong e‡jb, Consumer 

market consists all the individuals and housholds who buy or acquire goods and series for 

personal consumption. ‡fv³v evRvi H mKj †ÎZv Ges e¨w³ mvavib wb‡q MwVZ hviv M„n ’̄vwj cb¨ 
†fvM ev myweav cÖvwßi Avkvq cY¨ µq K‡i wKš‘ gybvdv AR©‡bi D‡Ï‡k¨ cY¨ µq K‡i bv| †fv³v evRvi 
we‡kølb Ki‡j wb‡¤œv³ ˆewkó¨ cvIqv hvq: 

i) P~ovš— †fv³v ev e¨enviKvix wb‡q †fv³v evRvi MwVZ| A_©vr †µZv wb‡RB GKRb †fvMKvix| 

ii) ‡fv³v evRv‡i gybvdvi D‡Ï‡k¨ cY¨ µq Kiv nq bv|  

iii) GB evRv‡i cY¨ I †mev µ‡qi cwigvY Aí I ev‡i ev‡i msMwVZ nq| 

iv) ‡fv³viv we Í̄xb© GjvKvq Qwo‡q _v‡K e‡j evRviRvZ Kvh©µ‡g LyyPiv weµq Kvh©µg †Rvi`vi 
Ki‡Z nq| 

v) ‡fv³v evRv‡i evRvi wefvRb K‡i evRviRvZKib †cÖvMªvg cªbqb Ki‡Z nq| 

AZGe, e¨w³, cwievi Ges M„n ’̄vwj †µZviv wb‡R‡`i Rb¨ †fvM ev e¨env‡ii D‡Ï‡k¨ cY¨ ev †mev µq 
Ki‡j Zv‡`i‡K †fv³v evRvi ev consumer market e‡j| 
 
2| †fv³vi AvPib (Consumer Behaviour) 

‡fv³v Ges †µZv gv‡K©wUs wel‡q A‡bK mgq GKB A‡_© e¨eüZ n‡q _v‡K| Z‡e G‡`i g‡a¨ avibvMZ 
wKQy cv_©K¨ i‡q‡Q| hviv cY¨ ev †mev ‡fvM K‡i Zv‡`i‡K †µZv e‡j Ges hviv cY¨ ev †mev †fvM K‡i 
Zv‡`i‡K ‡fv³v ejv nq| M„nK©Zv evRvi †_‡K gvQ µq Ki‡jb, M„nK©Zv‡K Avgiv †µZv eje| wKš‘ 
ỳcy‡i †mB gvQ cwiev‡ii 10 Rb m`m¨ †fvM Kij| GB `kRb m`m¨‡K ejv n‡e †fv³v| Av‡jvPbvi 

myweavi Rb¨ †µZv Ges †fv³v‡K GK a‡i †bqv n‡”Q| cY¨mvgMÖx ev †mevKg© µ‡qi mgq GKRb †µZv 
‡h mKj Kvh©vejx m¤úv`b K‡i _v‡K †m mKj Kv‡Ri mv‡_ m¤úwK©Z mKj AvPib‡K  †fv³vi AvPib 
e‡j| Steven J. Skinner e‡jb, Consumer behaviour is the action and decision processes of 

people who purchase goods and services for personal consumption. Ab¨w`‡K, †h mKj cÖK…Z 
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I m¤¢ve¨ e¨enviKvix RbmvaviY evRv‡ii cY¨, †mev ev aviYv e¨envi K‡i Zv‡`i Kvh©vejx‡K †fv³vi 
AvPiY e‡j| wb‡¤œ wP‡Î †fv³vi AvPiY †`Lv‡bv n‡jv| 

 
†fv³v 

wm×vš— MÖnY kvixwiK Kvh©vewj 
m¤úv`K 

cY¨/ †mev µq 

‡fv³vi AvPiY 

 
wPÎ t †fv³vi AvPiY 

 
Av‡jvPbv †_‡K ejv hvq, ïaygvÎ †fv‡Mi D‡Ïk¨ cY¨ µ‡qi mv‡_ m¤úwK©Z †fv³vi AvPiY bq eis ‡Kvb 
e¨w³ †mev MÖnYKv‡j †h AvPiY K‡i Zv †fv³v AvPi‡Yi AvIZvfy³| d‡j cY¨ ª̀e¨ I †mev mvgMÖx 
wbev©Pb, µ‡qi cwiKíbv MÖnY, ev Í̄e µq Ges †fvM ev e¨env‡ii mgq †fv³v †h AvPiY K‡i _v‡K 
Zv‡KB †fv³v AvPiY ejv nq| 
 
3| †fv³vi AvPi‡Yi ˆewkó¨mg~n (Characteristics of Consumer behaviour) 
‡fv³v AvPiY GKwU RwUj gvbwlK cÖwµqv| wewfbœ Dcv`vb Øviv †fv³v AvPiY cÖevweZ n‡q _‡K| GB 
mKj Dcv`v‡bi cÖfv‡e †fv³vi AvPi‡Y cv_©K¨ cwijw¶Z nq| †fv³vi AviPY we‡kølY Ki‡j wb¤œ wjwLZ 
ˆewkó¨mg~n cvIqv hvq| 

i) ‡cÖlYvMZ AvPiY (Motivational behaviour) t ‡fv³vi AvPiY n‡jv ‡cÖlYvMZ AvPiY| wewfbœ 
cÖKvi evRvi DÏxcK †fv³vi Dci cÖfve we¯—vi K‡i d‡j †fv³vi g‡b GKwU msMV‡bi m„wó nq 
Ges †fv³v wewfbœ fv‡e Zvi cÖwZwµqv e¨³ K‡i|  

ii) AwR©Z AvPiY (Learned behaviour) t ‡fv³vi †ewki fvM AvPiY n‡jv wk¶vj×| †fv³v  
wewfbœ cwi‡ek †_‡K Ges Zv‡`i bvbvwea Kvh©µg †_‡K wk¶vMÖnY K‡i _v‡K| †fv³vi GB AwR©Z 
wk¶v Zvi µq AvPi‡Yi Dci cÖfve we Í̄vi K‡i|  

iii) Af¨šÍixb Dcv`v‡bi cÖfve (Influence of internal factors) t ‡fv³v AvPiY Zvi Af¨šÍixb 
Dcv`vb Øviv cÖfvweZ nq| †fv³v Zvi cÖZ¨¶Y, wk¶b, Av‡eM, Abyf~wZ, e¨w³Z¡, g‡bvfve BZ¨vw` 
Øviv cÖfvweZ n‡q _‡K|  

iv) evwn¨K Dcv`v‡bi cªfve (Influence of external factors) t wewfbœ cÖKvi evwn¨K Dcv`vb Øviv 
†fv³v AvPiY cÖfvweZ n‡q Zv‡K| mvs¯‹…wZ, Dc-mvs¯‹…wZ, mvgvwRK †kªYx, cwievi, MÖæc, wb‡ ©̀kK 
`j BZ¨vw` Dcv`vb †fv³v AvPi‡bi Dci cÖfve we Í̄vi K‡i _v‡K| 

v) cwieZ©bkxj (Dynamic)t mg‡qi cwieZ©‡bi mv‡_ mv‡_ †fv³v AvPi‡bi cwieZ©b mvwaZ nq| 
GUv †Kvb mgq w ’̄i cÖwµqv bq| Avq, iæwP, Pvwn`v, wk¶v, cÖhyw³, avibvi cwieZ©‡bi mv‡_ mv‡_ 
†fv³vi AvPi‡Y cwieZ©b cwijw¶Z nq| 
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vi) GKvwaK f~wgKv (Different roles)t †fv³v AvPiY we‡køl‡Y †`Lv hvq GKB e¨w³ GKvwaK f~wgKv 
cvjb Ki‡Q| GKRb †fv³v †Kvb mgq cÖfveKvix, D‡ÏvMx, wm×všÍ`vZv, †µZv A_ev †fv³vi 
f~wgKv cvjb Ki‡Q| 

vii) ‡fv³v‡f‡` wfbœ AvPiY (Varied behavior)t GKB cwi‡e‡k GKRb †fv³vi AvPiY Ab¨ GKRb 
†fv³vi AvPiY A‡c¶v wfbœ n‡q _v‡K| †Kvb †fv³v c‡Y¨i `vg `i Ki‡Z cQ›` K‡ib Avevi 
A‡b‡K GB welqwU AcQ›` K‡ib| 

viii) wewfbœ Kvh©µ‡gi mgwót (Combination of various activities) cY¨ µ‡qi c~‡e© †fv³v‡K 
A‡bKM‡jv welq m¤ú‡K© AewnZ n‡Z nq| weµq cwiKíbv, cY¨ Z_¨ msMÖn, cY¨ weKí gyj¨vqb, 
gv‡K©wUs wgkª‡Yi Dcv`vbmg~n BZ¨vw` welqmg~‡ni mgš^q K‡i †fv³v‡K cY¨ µ‡qi PzovšÍ wm×všÍ 
wb‡Z nq| 

ix) gvbwmK cÖwµqv (Mental process)t †fv³v AvPiY‡K ejv n‡q _v‡K RwUj gvbwmK cÖwµqv| µq 
wm×v‡šÍi cÖ‡Z¨KwU ’̄‡i A‡bK¸‡jv µgvMZ Ges AvšÍtwµqvkxj Kvh©µg eZ©gvb _v‡K| d‡j GUv 
GKwU gvbwmK cÖwµqv| 

 
4| †fv³v AvPi‡Yi g‡Wj (Model of Consumer Behavior) 
g‡Wj n‡”Q †Kvb ev Í̄e NUbvi msw¶ß Dc ’̄vcbv| †fv³vi AvPiY cÖwµqv‡Z †h welqmg~n wbqwgZ NUgvb 
†mB ¸wji msw¶ß Dc ’̄vcb‡K †fv³v AvPi‡Yi g‡Wj e‡j| µq cÖwµqv‡Z †fv³viv wewfbœ ai‡bi wm×všÍ 
MÖnY K‡i _v‡K| †Kvb& cY¨wU µq Ki‡e, KLb µq Ki‡e, KZ ¸‡jv µq Ki‡e, †Kvb& mgq µq Ki‡e, 
†Kv_v n‡Z µq Ki‡e; †fv³v‡`i GB †gŠwjK welq¸‡jv mg‡Ü evRviRvZKiY Kg©KZ©v Ges wbe©vnxMY 
me©`v M‡elYv Kvh©µ‡g wjß i‡q‡Qb Ges †mB fv‡e evRviRvZKiY Kvh©µg cwiPvjbvI cÖYqb Ki‡Qb| 
G cÖm‡½ Kotler, Lilien & Moorthy e‡jb, Consumer behavior in models are based on 

consumer behavior theory and then tested in the market place †Kv¤úvwb hw` Rvb‡Z cv‡i 
c‡Y¨i ˆewkó¨, g~j¨, weÁvc‡Yi Av‡e`b BZ¨vw`i cÖwZ †fv³viv wKfv‡e mvov †`B Zvn‡j Ab¨vb¨ 
cÖwZ‡hvMx‡`i Zzjbvq myweavRbK Ae ’̄v‡b _vK‡Z cv‡i| GB Rb¨ evRviRvZKiY wbe©vnxMY †fv³v 
g‡W‡ji cÖwZ ¸iæZ¡ cÖ`vb K‡ib| wb‡æ †fv³v AvPi‡Yi GKwU g‡Wj Dc ’̄vcb Kiv njt 

evRviRvZiKiY I Ab¨vb¨ DÏxcK  ‡µZvi GKvšÍ fyeb  ‡µZvi mvov 
cY¨ 
g~j¨ 

’̄vb 
cÖmvi 

A_©‰bwZK 
cÖhyw³MZ 
ivR‰bwZK 
mvs¯‹…wZ 

⇒ 

‡µZvi 
‰ewkó 

‡µZvi 
wm×všÍ 
MÖnY 

cÖwµqv 
⇒ 

cY¨ cQ›` 
eª¨vÛ cQ›` 
wWjvi cQ›` 
µ‡qi mgq 

µ‡qi cwigvY 
wPÎ t †fv³v AvPi‡bi g‡Wj 

Source : Philip Kotler & Gary Armstrong, Principles of Marketing 10
th
 edition, 2004, P-179. 

wPÎwU we‡kølY Ki‡j †`Lv hv‡”Q evRviRvZKiY DÏxcK wKfv‡e †µZvi RM‡Z cÖ‡ek Ki‡Q Ges Zvi 
d‡j wbw ©̀ó mvov m„wó n‡”Q| GB g‡W‡ji Dcv`vbmg~n wb‡æ Av‡jvPbv Kiv n‡jv| 

i) evRviRvZKiY I Ab¨vb¨ DÏxcK (Marketing and other stimuli)t evRviRvZKiY DÏxcK 
ej‡Z evRviRvZKiY wgkª‡Yi PviwU g~j Dcv`vb †hgb- cY¨, g~j¨, eÈb I cÖmvi‡K eySv‡bv n‡q‡Q| 
GB DÏxcK mg~n evRviRvZKiY wbe©vnx‡`i wbqš¿‡Y _v‡K| wbe©vnxMY B”Qv Ki‡j c‡Y¨i ¸bMZ gvb, 
g~j¨ cwieZ©b A_ev AvµgbvËK cÖmvi †KŠk‡ji gva¨‡g †fv³v‡K cÖfvweZ Ki‡Z cv‡i| Ab¨vb¨ 
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DÏxcKmg~n evRviRvZKiY wbe©vnx‡`i wbqš¿‡Yi evB‡i| GB DÏxcKmg~n †h †Kvb mgq †µZv‡`i 
cÖfvweZ Ki‡Z cv‡i| G¸‡jv n‡”Q A_©‰bwZK, KvwiMwi, ivR‰bwZK I mvs¯‹…wZK cwi‡ek| 

ii) †µZvi GKvšÍ fyeb (Buyer’s black box)t evRviRvZKiY DÏxcKmg~n wewfbœfv‡e †µZvi Avcb 
f~e‡b cÖ‡ek K‡i| †µZv Zvi wbR¯̂ we‡ePbvq G‡`i g~j¨vqb K‡i| GKRb †µZv †_‡K Ab¨ †µZvi 
g~j¨vqY wfbœ n‡q _v‡K †KejgvÎ Zv‡`i e¨w³MZ ˆewk‡ó¨i cv_©‡K¨i Kvi‡Y| GKRb †µZv †Kvb 
c‡Y¨i weÁvcb‡K m„wókxj g‡b Ki‡Z cv‡ib Ab¨w`‡K Avi GKRb †µZv GB weÁvcb‡K weiw³Ki 
g‡b Ki‡Z cv‡ib| GQvov †fv³vi wm×všÍ MÖnY cÖwµqv hv Zvi AvPiY‡K cÖfvweZ K‡i| 

iii) ‡µZvi cÖwZwµqv (Buyers responses)t evRviRvZKiY I Ab¨vb¨ DÏxcK Ges †µZvi ¯̂xq 
g~j¨vq‡bi gva¨‡g †µZv wewfbœ ai‡bi cÖwZwµqv e¨³ K‡i| GB cÖwZwµqvmg~n BwZevPK A_ev 
†bwZevPK n‡Z cv‡i| weÁvc‡Yi cÖwZ †µZvi BwZevPK cÖwZwµqv e¨³ Ki‡Z cv‡i wKš‘ weµq 
†K‡› ª̀ Dcw ’̄Z n‡q c‡Y¨i cÖwZ †bwZevPK cÖwZwµqv e¨³ Ki‡Z cv‡i| †µZvi mvov wewfbœ iKg 
n‡Z cv‡i †hgb- cY¨ cQ›`, eª¨vÛ cQ›`, wWjvi cQ›`, µ‡qi mgq, µ‡qi cwigvY BZ¨vw`| 

 
cvV-ms‡¶c 

• ‡fv³v evRvi ej‡Z Ggb GKwU evRvi‡K eySvq †hLvb †_‡K wewfbœ e¨w³iv cwiev‡ii m`m¨MY wbR¯^ 
cÖ‡qvR‡bi ZvwM‡` ª̀e¨ I †mevmg~n µq K‡i _v‡K| 

• PzovšÍ †fv³v Ges e¨enviKvix wb‡qB †fv³v evRvi MwVZ Ges GB GB evRv‡i gybvdvi D‡Ï‡k¨ cY¨ 
µq Kiv nq bv| 

• ‡fv³viv we Í̄xY© GjvKvq Qwo‡q _v‡K e‡j †fv³v evRvi wefvRb K‡i evRviRvZKiY †cÖvMÖvg cÖYqb 
Ki‡Z nq| 

• cY¨ mvgMÖx I †mevKg© µ‡qi mgq GKRb †µZv †h mKj Kvh©vewj m¤úv`b K‡i _v‡K †m mKj 
Kv‡Ri mv‡_ m¤úwK©Z mKj AvPiY‡K †fv³vi AvPiY e‡j| 

• wewfbœ cÖKvi evRvi DwÏcK †fv³vi Dci cÖfve we¯—vi K‡i d‡j †fv³vi Dci GKwU msMV‡bi m„wó 
nq Ges †fv³v wewfbœ fv‡e Zvi cÖwZwµqv e¨³ K‡i| 

• ‡fv³vi AvPiY Zvi Af¨šÍixb Dcv`vb Øviv cÖfvweZ nq| †ghb: Zvi cÖZ¨¶Y, wk¶Y, Av‡eM, 
Abyf~wZ, e¨w³Z¡, g‡bvfve BZ¨vw`i Øviv cÖfvweZ n‡q _v‡K| µq wm×v‡šÍi cÖ‡Z¨KwU Í̄‡i A‡bK 
¸‡jv µgvMZ Ges AvšÍtwµvkxj Kvh©µg eZ©gvb _v‡K| d‡j GUv GKUv gvbwmK cÖwµqv| 

• mg‡qi cwieZ©‡bi mv‡_ mv‡_ †fv³v AvPi‡Yi cwieZ©b mvwaZ nq| GUv †Kvb mgq w ’̄i cÖwµqv bq| 
†fv³vi AvPiY cwµqv‡Z †h welqmg~n wbqwgZ NUgvb †mB¸wji ms‡¶wcZ Dc ’̄vcbv‡K †fv³v 
AvPvi‡Yi g‡Wj e‡j| 

• evRviRvZKiY DÏxcK ej‡Z evRviRvZKiY wgkª‡Yi g~j 4wU welq †hgbt cY¨, g~j¨, ’̄vb I 
cÖPvi‡K eySv‡bv n‡q‡Q| 

• evRviRvZKiY I Ab¨vb¨ DÏxcK Ges †µZvi ¯̂xq g~j¨vq‡bi gva¨‡g †µZv †h wewfbœ Abyf~wZ e¨³ 
K‡i Zv‡K †µZvi cÖwZwµqv e‡j| 

• evRviRvZKiY DÏxcKmg~n wewfbœfv‡e †µZvi Avcb f~e‡b cÖ‡ek K‡i| †µZvi Zvi wbR¯̂ 
we‡ePbvq G‡`i g~j¨vqb K‡i _v‡K| 
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cv‡VvËi g~j¨vqb 
‰be©¨w³K cÖkœ  
mwVK DËiwU‡Z wUK (�) wPý w`b- 
1| †µZv ej‡Z Kx eySv‡bv nq? 
 K) †h cY¨ †fvM K‡i L) †h cY¨ µq K‡i 
 M) †h cY¨ µ‡qi wPšÍv K‡i N) hvi cY¨ µ‡qi mKj †hvM¨Zv i‡q‡Q| 
2| †Kvb&wU evRviRvZKiY DÏxc‡Ki Ask bq? 
 K) cY¨ L) g~j¨ 
 M) †fv³v N) cÖPvi 
3| †µZvi mvov †Kvb& welq¸wji mv‡_ RwoZ? 
 K) cY¨ cQ›` L) g~j¨ cQ›` 
 M) eªv¯Í cQ›` N) Dc‡ii me¸‡jv 
4| †fv³v evRv‡i †µZv cY¨ µq K‡i 
 K) †fv‡Mi Rb¨ L) e¨emv‡qi Rb¨ 
 M) cybt Drcv`‡bi Rb¨ N) ¸`vgRvZKivi Rb¨| 
5| †fv³v AvPiY Kx ai‡bi cÖwµqv 
 K) RwUj gvbwmK cÖwµqv L) mvaviY gbwmK cÖwµqv 
 M) AvPiY we‡kølYg~jK cÖwµqv N) AvPiYMZ cÖwµqv 
6| †fv³vi AvPiY cÖfvweZ nq 
 K) evwn¨K Dcv`vb Øviv L) Af¨šÍixb Dcv`vb Øviv 
 M) Af¨šÍixb Ges evwn¨K Dcv`vb Øviv N) †KvbwUB bq| 
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†fv³vi AvPi‡Y cÖfvewe Í̄viKvix Dcv`vb  
(Factors Affecting Consumer Behavior) 

 

 
D‡Ïk¨ 

 

 GB cvV †k‡l Avcwb- 

� ‡fv³v AvPi‡Yi Dci cÖfve we Í̄viKvix e¨w³MZ ˆewkó¨mg~n Rvb‡Z cvi‡eb| 

� µq AvPi‡Yi Dci cÖfve we¯—viKvix mvgvwRK Dcv`vb¸‡jv wPwýZ Ki‡Z cvi‡eb| 

� mvs¯‹…wZK wel‡qi cv_©‡K¨i Kvi‡Y †fv³v AvPi‡bi cÖK…wZ e¨vL¨v Ki‡Z cvi‡eb| 

� e¨w³MZ I gb Í̄vwË¡K Dcv`vb¸‡jv µq AvPi‡Yi Dci wKfv‡e cÖfve we Í̄vi K‡i Zv 
Rvb‡Z cvi‡eb| 

� µq AvPi‡Yi wbqwš¿Z I Awbqwš¿Z welq¸wji cÖfve g~j¨vqb Ki‡Z cvi‡eb| 
 
†fv³v AvPi‡Y cÖfve we Í̄viKvix e¨w³MZ ˆewkómg~n  
(Personal Characteristics Affecting Consumer Behaviour) 
‡fv³vi µq Zvi mvs¯‹…wZK, mvgvwRK, e¨w³MZ Ges gb Í̄vwË¡K ˆewkó¨ Øviv †Rviv‡jvfv‡e cÖfvweZ nq| 
GB Dcv`b¸‡jv wP‡Î †`Lv‡bv n‡jvt 

mvs¯‹…wZK mvgvwRK e¨w³MZ gb Í̄vwË¡K  

ms¯‹…wZK 
Dc-ms¯‹…wZ 
mvgvwR †kªYx 

‡idv‡iÝ MÖæc 
cwievi 

f~wgKv I gh©`v 

eqm I Rxeb Pµ 
‡ckv 

A_©‰bwZK Ae ’̄v, Rxeb 
hvcb cÖYvjx, e¨w³Z¡ Ges 

AvZœ-gh©`v 

‡cÖlYv 
cÖZ¨¶Y 
wk¶Y 
wek¦vm 

g‡bvfve 

‡µZv 

wPÎ t †fv³vi AvPi‡Yi cÖfve we Í̄viKvix Dcv`vb 
Source: Philip Kotler & Gary Armstrong, Principles of Marketing, 10

th
 Edition, P-179. 

‡Kvb GKwU we‡kl cY¨ µ‡qi †¶‡Î D‡jøwLZ welqmg~n cÖfve we Í̄vi K‡i| d‡j wewfbœ †µZv µ‡qi 
†¶‡Î wfbœ wfbœ AvPiY K‡i _v‡K| GB Dcv`vbmg~n †ewki fvMB evRviRvZKvixi wbqš¿‡Yi evB‡i| ZeyI 
GB welq¸wj we‡ePbvi g‡a¨ Avb‡Z nq| 
 
I) mvs¯‹…wZK Dcv`vb (Cultural Factors)t  ‡fv³v AvPi‡Yi Dci mvs¯‹…wZK Dcv`vb e¨vcK Ges 
Mfxifv‡e cÖfve we Í̄vi K‡i| ZvB mvs¯‹…wZK Dcv`vb mg~n wKfv‡e †fv³vi AvPi‡Y cÖfve we Í̄vi K‡i Zv 
evRviRvZKvix‡K AeMZ _vK‡Z nq| GKRb †fv³vi µq AvPiY wKfv‡e Dcv`vb Øviv cÖfvweZ nq Zv 
wb‡æ Av‡jvPbv Kiv n‡jvt 

K) ms¯‹…wZ (Culture)t ms¯‹…wZ ej‡Z mgv‡Ri ixwZwm× AvPiY‡K eySvq| GKRb †µZv †Kvb mgq‡K 
Zvi ms¯‹…wZ‡K D‡c¶v Ki‡Z cv‡i bv| GB ms¯‹…wZ ØvivB gvby‡li Afve Ges AvPiY me‡P‡q †ewk 
cÖfvweZ nq| gvby‡li AvPiY †ewkifvMB wk¶v jä| GKwU wkï eo nIqvi mv‡_ mv‡_ cwievi, agx©q 
cÖwZôvb, ¯‹zj K‡jR BZ¨vw` cÖwZôvb †_‡K †gŠwjK gyj¨‡eva, AvPiY, cÖZ¨¶Y BZ¨vw` wk¶vi gva¨‡g 
AvqË¡ K‡i| gvby‡li e¨ Í̄Zv e„w×i mv‡_ mv‡_ gvB‡µvI‡qfb A_ev †iwW‡gU Lvevi mvgMÖxi Pvwn`v e„w× 
†c‡q‡Q| GQvovI eZ©gv‡b we‡kl K‡i evRviRvZKvix mvs¯‹…wZK cwieZ©b¸‡jv wPwýZ K‡i bZzb c‡Y¨i 
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Pvwn`v c~e©vbygvb Kivi †Póv Ki‡Q| ZvB ejv hvq, †µZviv †Kvb& ai‡bi eÈb c×wZ MÖnY Ki‡e, wKfv‡e 
µq Ki‡e, wKfv‡e gyj¨ wba©viY Ki‡e, †Kvb cY¨ µq Ki‡e BZ¨vw` mswkøó welqmg~n †`‡ki ms¯‹…wZ Øviv 
wba©vwiZ nq| 

L) Dc ms¯‹…wZ (Subculture)t cÖwZwU ms¯‹…wZ‡Z wewfbœ `i‡bi Dcms¯‹…wZ i‡q‡Q| ag©, †ckv, m¤cÖ`vq, 
RvZxqZv‡eva, eqm, AÂj BZ¨vw`i Dci wfwË K‡i ms¯‹…wZ‡K wewfbœ Dc ms¯‹…wZ‡Z wef³ Kiv hvq| 
evsjv‡`kx ms¯‹…wZ‡K wewfbœ cÖKvi Dc-ms¯‹…wZ‡Z wef³ Kiv hvq| a‡g©i wfwË‡Z Pvi ai‡bi Dc-ms¯‹…wZ 
†`L‡Z cvIqv hvq †hgb- gymwjg, wn› ỳ, L„ôvb, †eŠ×| wewfbœ AvPvi Abyôv‡b GK ag© †_‡K Ab¨ a‡g©i 
cv_©K¨ cwijw¶Z nq| weev‡ni AvPvi Abyôvb wn› ỳ ag© Ges gymwjg a‡g©i cv_©K¨ my®úó| agx©q Kvi‡Y 
gymjgvbiv ïKz‡ii gvsm LvB bv Ges agx©q Kvi‡Y wn› ỳiv Miæi gvsm LvB bv| myZivs Dc-ms¯‹…wZ GKRb 
†fv³vi µq AvPiY‡K cÖfvweZ K‡i| 

M) mvgvwRK †kªYx (Social class)t cÖvq cÖ‡Z¨K mgv‡RiB GKwU mvgvwRK †kªYx KvVv‡gv _v‡K| mgv‡R 
wewfbœ †kªYxi gvby‡li Aw Í̄Z¡ cwijw¶Z nq| cÖ‡Z¨K †kªYxi gvby‡li wbR¯̂ wKQy ˆewkó¨ Ges ¸bvejx 
i‡q‡Q| GB mKj welq Zvi µq AvPi‡bi Dci cÖfve we Í̄vi K‡i _v‡K| mvaviYZ Avq, †ckv, wk¶v, 
m¤ú`, g~j¨‡eva BZ¨vw`i mswgkª‡Y mvgvwRK †kªYx wba©vwiZ nq| mvaviYZ mgvR KvVv‡gv‡K QqwU †kªYx‡Z 
fvM Kiv hvq| †hgb D”P D”PweË †kªbx, wbæ D”PweË †kªYx, D”P ga¨weË †kªYx, wbæ ga¨weË †kªYx, D”P 
wbæweË, wb¤œ-wb¤œweË †kªYx| GB mKj †kªYxi g‡a¨ Avq, iæwP, †fvM, †cvkvK, AvmevecÎ BZ¨vw`i †¶‡Î 
wfbœZv j¶¨ Kiv hvq| D”P weË †kªYxi gvbyl hLb åg‡Yi K_v wPšÍv Ki‡Q ZLb wb¤œ-weË †kªYxi gvbyl 
wb‡Ri cÖ‡qvRbxq welq µ‡qi K_v wPšÍv Ki‡Q| 
 
II) mvgvwRK Dcv`vb (Social Factors)t mvgvwRK Dcv`vb ØvivI †fv³vi µq AvPiY cÖevweZ nq| 
mvgvwRK Dcv`v‡bi cÖavb welq¸‡jv n‡jv MÖæc, cwievi, mvgvwRK f~wgKv Ges gh©v`v| mvgvwRK G mKj 
Dcv`vb Øviv †h‡nZz †fv³vi µq AvPiY e¨vcKfv‡e cÖfvweZ nq ZvB GKRb evRviRvZKvix‡K Zvi 
c‡Y¨i evRviRvZKiY †KŠkj wba©vi‡Yi mgq GB mKj Dcv`vb we‡ePbvq ivL‡Z nq| 

K) `j (Groups)t GKRb e¨w³i AvPiY A‡bK¸‡jv ¶z ª̀, ¶z ª̀ `j Øviv cÖfvweZ nq| †h `jwU‡Z e¨w³ 
wb‡R Ae ’̄vb K‡i †mB `‡ji m`m¨MY Zvi Dci cÖfve we¯—vi K‡i _v‡K| ỳB ai‡bi `j †`Lv hvq| 
cÖv_wgK `j- hviv wbqwgZ Ges AbvbyôvwbK fv‡e †gjv‡gkv K‡i| †hgb- cwievi, cÖwZ‡ekx, mnKgx© 
BZ¨vw`| gva¨wgK `jt hv‡`i mv‡_ wbqwgZ fv‡e †hvMv‡hvM nq bv ev AbyôvwbK †hvMv‡hvM n‡q _v‡K| 
†hgb- agx©q `j, †UªW BDwbqb BZ¨vw`| 

wb‡ ©̀kK `j (Reference groups)t Ggb GKwU `j †hLv‡b e¨w³ mivmwi H `‡ji m`m¨ bv n‡qI 
cÖZ¨¶ ev c‡iv¶fv‡e Zv‡`i AvPvi AvPiY, g~j¨‡eva Øviv cÖfvweZ nq| wb‡ ©̀kK `j ej‡Z †Kvb 
cÖwZwbwaZ¡kxj e¨w³, †Mvwó ev `j‡K eySvq hv‡`i Øviv Ab¨ †Kvb e¨w³i g‡bvfve, g~j¨‡eva Ges AvPiY 
cÖfvweZ nq| evsjv‡`‡ki GKRb evjK eo n‡q eªvqvb jvivi gZ wµ‡KU †Lj‡Z Pvq| †m eªvqvb jvivi 
mv‡_ GKvZœ n‡q †M‡Q hw`I eªvqvb jvivi mv‡_ Zvi †Kvb †hvMv‡hvM †bB| d‡j wb‡ ©̀kK `j wba©viY K‡i 
†`B GKRb e¨w³ †Kvb& ai‡bi AvPiY Ki‡e, †fv‡Mi cÖK…wZ wK n‡e, †Kvb& ai‡bi Mvb ïb‡e BZ¨vw`| 

L) cwievi (Family)t mvavišÍ cwiev‡ii m`m¨MY †hgb wcZv,gvZv, fvB, ¯̂vgx, ¿̄x, mšÍvb BZ¨vw` G‡K 
Ac‡ii µq AvPi‡Y cÖfve we Í̄vi K‡i _v‡K| cwievi n‡”Q me‡P‡q ¸iæZ¡c~Y© †fv³v µq msMVb| 
evsjv‡`‡k wKQy cY¨ µ‡q ¯̂vgx‡`i f~wgKv †`Lv hvq Avevi wKQy cY¨ µ‡qi †¶‡Î ¿̄x‡`i ¸iæZ¡c~Y© f~wgKv 
†`Lv hvq| A‡bK mgq mšÍvbMY µq Gi †¶‡Î wcZv gvZv‡K Pvc w`‡q _v‡K| Avevi e¨qeûj c‡Y¨i 
†¶‡Î ¯̂vgx- ¿̄x †hŠ_ wm×všÍ MÖnY K‡i _v‡K| wcZv gvZvi µq AvPiY cwiev‡ii Ab¨ m`m¨‡`i µq 
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Af¨vm MV‡b mnvqZv K‡i| d‡j evRviRvZKiY wbe©vnx‡K cwiev‡ii wewfbœ †cÖ¶vcU we‡ePbv K‡i 
evRviRvZKiY †KŠkj MÖnY Ki‡Z nq| 

M) f~wgKv Ges gh©v`v (Role and status)t mvaviYZ f~wgKv ej‡Z Pvicv‡ki RbM‡Yi cÖZ¨vkv Abyhvqx 
e¨w³i Kvh© m¤úv`b Kiv‡K f~wgKv e‡j| GKB e¨w³ GKB mv‡_ cwievi, K¬ve, msMVb, Awdm BZ¨vw` 
eû`‡ji m`m¨ n‡Z cv‡ib| Z‡e wewfbœ †¶‡Î Zvi f~wgKvi wfbœZv †`Lv hvq| GKB e¨w³ KL‡bv wcZv, 
KL‡bv cyÎ, KL‡bv ¯̂vgx, KL‡bv Awdm em, KL‡bv K¬v‡ei mfvcwZ wnmv‡e f~wgKv cvjb Ki‡Z cv‡i| 
mgv‡Ri cÖwZ mvaviYZ kª×v‡eva †cvlY Kiv‡K gh©v`v e‡j| GKRb e¨w³ Zvi mvgvwRK gh©v`v Abyhvqx 
cY¨ µ‡qi wm×všÍ MÖnY K‡i| GKRb D”Pc`¯’ Kg©KZ©vi Zzjbvq wb¤œ Kg©Pvix‡`i mvgvwRK gh©v`v wfbœZvi 
Rb¨ Zv‡`i µq AvPiYI wfbœ nq| GKRb D”Pc`¯’ Kg©KZ©v Ggb ai‡bi †cvkvK wKb‡e Ges ci‡e hvi 
gva¨‡g Zvi f~wgKv Ges gh©v`vi cÖwZdjb N‡U| 

III) e¨w³MZ Dcv`vb (Personal Factor)t GKRb e¨w³i wbR¯̂ ˆewkó¨ †hgb- eqm, Avq, †ckv, 
Rxeb Pµ Rxeb aiY, e¨w³Z¡, wbR¯̂-aviYvi gZ BZ¨vw` Øviv Zvi µq AvPiY cÖfvweZ nq| 

K) eqm I RxebP‡µi ’̄i (Age and life cycle stage)t eq‡mi cv_©‡K¨i Kvi‡Y ª̀e¨ Ges †mev µ‡q 
†h cv_©K¨ cwijw¶Z nq GK_v A¯̂xKvi Kivi Dcvq †bB| GKRb gvbyl Zvi RxebKv‡j eûevi cY¨ Ges 
†mev e`j K‡i| wkï Kvj, †hŠeb Ges e„× eq‡m gvbyl GKB ai‡Yi Lv`¨ MÖnY K‡i bv| ZvB RxebP‡µi 
cÖ‡Z¨KwU Í̄i µq AvPiY‡K cÖfvweZ K‡i| 

wb‡æ †Uwe‡ji gva¨‡g RxebP‡µi Í̄img~n †`Lv‡bv n‡jvt 
‡hŠeb  ga¨ eqm eva©K¨ 
GKv  
weevwnZ wKš‘ mšÍvb †bB 
weevwnZ Ges mšÍvb Av‡Q 
• wkï mšÍvb 
• evjK wK‡kvi mšÍvb 
• cÖvß eq¯‹ mšÍvbmn 

ZvjvKcÖvß 

GKv 
weevwnZ wKš‘ mšÍvb †bB 
weevwnZ Ges mšÍvb Av‡Q 
• wkï mšÍvb 
• evjK wK‡kvi mšÍvb 
• cÖvß eq¯‹ mšÍvb 
weevwnZ wKš‘ †cvl¨ mšÍvb †bB 
ZvjvKcÖvß wKš‘mšÍvb †bB 
ZvjvKcÖvß Ges mšÍvb Av‡Q 
ZvjvKcÖvß wKš‘ †cvl¨ mšÍvb †bB 

weevwnZ e„×/e„×v 
AweevwnZ e„×/e„×v 

†Uwej t cwiev‡ii Rxeb P‡µi wewfbœ Í̄i 
Source : Murphy & Staples, A modernized Family Life Journal of Consumer Research, P-16. 

L) †ckv (Occupation)t e¨w³i †ckv Zvi cY¨ Ges †mev µq‡K cÖfvweZ K‡i| GKRb Wv³vi Ges 
GKRb e¨emvqxi †mev ev cY¨ µq GK iKg nq bv| †ckvi wfbœZvi Kvi‡Y e¨w³i Avq, gh©v`v, Pvwn`v 
wfbœ n‡q _v‡K| GKRb Wv³v‡ii wbKU Mvwo cÖ‡qvRbxq cY¨ wKš‘ GKRb mvaviY Kg©Pvixi wbKU wejvm 
cY¨ wnmv‡e cwiMwYZ nq| d‡j e¨w³i †ckvi ZviZg¨ cY¨ ev †mev µ‡q e¨vcKfv‡e cÖfve we Í̄vi K‡i 
_v‡K| 

M) A_©‰bwZK Ae ’̄v (Economic conditions)t ‡fv³vi A_©‰bwZK Ae ’̄v †fvM AvPi‡Yi me‡P‡q 
¸iæZ¡c~Y© welq| `vwg cY¨ e¨envi Ges Kg `vwg cY¨ e¨envi g~jZt e¨w³i Av‡qi Dci wbf©ikxj| Kg 
Avq m¤úbœ e¨w³ †`k åg‡Yi K_v wPšÍv Ki‡Z cv‡i bv| FY MÖn‡Yi my‡hvM Ges ¶gZv e¨w³i RxebhvÎvi 
Dci cÖfve we Í̄vi K‡i _v‡K| hw` A_©bxwZ‡Z g›`v Ae ’̄v weivR K‡i Z‡e evRviRvZKvix‡K Zvi c‡Y¨i 
Ges evRviRvZKiY †cÖvMÖv‡gi wewfbœ wel‡qi cwieZ©‡bi c`‡¶c wb‡Z n‡e| 
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N) Rxeb auvP (Life Style)t GKRb e¨w³i Rxeb aviv Zvi µq AvPiY‡K cÖfvweZ K‡i| Rxeb hvcb 
cÖYvjx n‡”Q e¨w³i Rxebavi‡Yi aiY hv Zvi KvRK‡g© AvMÖn Ges gZvg‡Zi gva¨‡g cÖKvwkZ nq| ỳB 
e¨w³i GKB Dc-ms¯‹…wZ, mvgvwRK †kªYx GgbwK GKB †ckvi n‡jI Zv‡`i Rxe‡bi auvP wfbœZvi Kvi‡Y 
AvPi‡Y cv_©K¨ cwijw¶Z nq| ỳB Rb wek¦we`¨vj‡qi wk¶‡Ki g‡a¨ cY¨ I †mev µ‡qi †¶‡Î cv_©K¨ 
cwijw¶Z nq| ZvB evRviRvZKvix‡K †mB w`‡K †Ljvq †i‡L Zvi cY¨ evRv‡i Qvov‡Z n‡e| 

O) e¨w³Z¡ Ges wbR¯̂ aviYv (Presonality and self concept)t e¨w³Z¡ ej‡Z GKRb e¨w³i wbR¯^ 
¸bvejx A_ev e¨w³i †`vl-¸Y eySvq| GKRb e¨w³ †_‡K Ab¨ e¨w³‡K Zvi e¨w³Z¡ w`‡q Avjv`v Kiv 
hvq| mvaviY&Z AvZ¥wek¦vm, g‡bvfve, KZ…Z¡ eRv‡q ivLv, m„Rbkxj, g~j¨‡eva, eyw×, AfxÁZv BZ¨vw` 
e¨w³‡Z¡i cÖavb ˆewkó¨| GB mKj ˆewkó¨ e¨w³i AvPi‡Y cÖfve we Í̄vi K‡i| GKRb m„Rbkxj e¨w³i 
µq mvaviY e¨w³i ‡P‡q wfbœZi n‡q _v‡K| Ab¨w`‡K e¨w³‡Z¡i mv‡_ e¨w³i wbR¯̂ aviYvi m¤úK© _v‡K| 
GLv‡b wbR¯̂ aviYv e¨w³i wb‡Ri m¤ú‡K© Abyf~wZ, wek¦vm I cÖZ¨¶‡Yi mgš^q eySvq| GKwU Pjgvb 
NUbv‡K ỳBRb e¨w³i ỳB fv‡e gyj¨vqb Ki‡Z cv‡i| weÁvc‡bi Avwcj‡K mKj †µZv GKB fv‡e cÖZ¨¶ 
K‡i bv| ZvB evRviRvZKvix‡K cY¨ evRviRvZKi‡bi †¶‡Î e¨w³‡Z¡i mv‡_ m¤úwK©Z wbR¯̂ aviYv 
e¨envi Ki‡Z n‡e| 

IV) gb¯—vwË¡K Dcv`vb (Psychological Factors)t e¨w³i µq AvPiY †hgb mvs¯‹…wZK, mvgvwRK, 
e¨w³MZ Dcv`vb Øviv cÖfvweZ nq †Zgwb gb Í̄vwË¡K Dcv`vb ØvivI e¨w³ cÖfvweZ n‡Z cv‡i| e¨w³i µq-
cQ›` PviwU cÖavb gb Í̄vwË¡K Dcv`vb Øviv cÖfvweZ nq, G¸‡jv n‡”Q †cÖlYv, cÖZ¨¶Y, wk¶Y, wek¦vm I 
g‡bvfve| 

K) ‡cÖlYv (Motivation)t ‡Kvb cÖ‡qvRb hLb e¨w³‡K mš‘wó mÜv‡b DÏxwcZ K‡i ZLb Zv‡K †cÖlYv 
e‡j| e¨w³i ỳB ai‡bi cÖ‡qvRb _v‡K| ˆRweK cÖ‡qvRb Rxeb avi‡Yi Rb¨ cÖ‡qvRbxq welq †hgb- Lv`¨, 
cvbxq, Avkªq, evqy BZ¨vw`| mvgvwRK cÖ‡qvRb mgv‡R emev‡mi Rb¨ cÖ‡qvRbxq welqmg~n †hgb- 
wbivcËv, m¤§vb, fvjevmv BZ¨vw`| GKUv wbw ©̀ó mg‡q gvbyl A‡bK ¸‡jv cÖ‡qvRb Abyfe K‡i| GKUv 
cÖ‡qvRb ZLbB D‡Ï‡k¨ (motive) cwiYZ nq hLb Zv e¨w³i g‡a¨ Pvc cÖ‡qvM Kivi g‡Zv ZxeªZv RvMÖZ 
Ki‡Z cv‡i| †cÖlYv Ggb GKwU kw³ hv gvbyl‡K cwiPvwjZ K‡i Ges gvby‡li g‡a¨ Kg© m¤úv`‡bi kw³ 
†hvMvq| g‡bvweÁvbxiv †cÖlYvi wewfbœ gZvgZ cÖ`vb K‡i‡Qb| Z‡e wb‡¤œi gZev` ỳBwU †fv³v we‡kølY 
Ges evRviRvZKi‡Yi Rb¨ we‡kl A_© enb K‡i| 
 
d«‡q‡Wi †cÖlYv ZË¡ (Fread’s theory of motivation)t g‡bvweÁvbx Sigmunel Freud e‡jb, †h 
mKj gb¯—vwË¡K kw³¸‡jv gvby‡li AvPiY MV‡b mvnvh¨ K‡i †h¸‡jv m¤ú‡K© gvbyl Am‡PZb _v‡K| Z‡e 
gvbyl A‡bK Zvobv‡K Ae`wgZ K‡i Av‡ Í̄ Av‡ Í̄ eo nq| GB Zvobv¸‡jv‡K gb †_‡K ev` †`Iqv ev 
wbqš¿Y Kiv m¤¢e bq| e¨w³ Zvi ewntcÖKvk K‡i wewfbœ fv‡e| ZvB †fv³vi wbe©vwPZ c‡Y¨i AvKl©bxq 
welq¸‡jv wPwýZ K‡i evRviRvZKvix‡K Zvi evRviRvZKiY Kvh©µg m¤úv`b Ki‡Z nq| 
 
gvm‡jvi †cÖlYv ZË¡ (Maslow’s theory of motivation) t 
weL¨vZ gb Í̄Ë¡we` Abraham Maslow, gvbyl †Kb GKwU wbw ©̀ó mg‡q wbw ©̀ó wbW Øviv ZvwoZ nq Zvi 
e¨vL¨v cÖ`v‡bi †Póv K‡i‡Qb| Zvi g‡Z, gvbyl Zvi cÖ‰qvR‡bi ¸iæZ¡ Abyhvqx µgvMZfv‡e c‡Y¨i Pvwn`v 
c~iY Ki‡Z m‡Pó nq| gvby‡li Afve Av‡Q e‡jB gvbyl KvR K‡i| Zvi g‡Z, e¨w³i GKwU Afve c~iY 
nevi mv‡_ mv‡_B Avi GKwU Afve G‡m †`Lv †`B| wb‡æ wP‡Î gvby‡li cÖ‡qvR‡bi avivevwnKZv †`Lv‡bv 
n‡jv| cÖ_‡g ˆRweK cÖ‡qvRb Gi ci gvbyl wbivcËvi cÖ‡qvRb Abyfe K‡i| Gi ci mvgvwRK, Zvici 
kª×vi Ges me¸‡jv cÖ‰hvRb cwicyY© n‡j D”PvKvsLvi cÖ‡qvRb Abyfe K‡i| 
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D”PvKvsLvi 
cÖ‡qvRb 

(AvZœ Dbœqb, 
AvZœcjw×) 

kª×vi cÖ‡qvRb (AvZœ gh©v`v, 
¯^xK…wZ gh©v`v 

mvgvwRK cÖ‡qvRb  
(Avš—f~©w³i w¯ú„nv, fvjevmv) 

wbivcËvi cÖ‡qvRb 
(PvKzix, wPwKrmv, wbivcËv, myi¶v) 

‰RweK cÖ‡qvRb 
(¶zav, wccvmv, Abœ, e¯¿) 

 
wPÎ t gvm‡jvi Pvwn`v †mvcvb ZË¡ 

Source: Abraham H. Maslow, Motivation and Personality, edition 2
nd
. New York, Harper of Row, 1970. 

 

L) cÖZ¨¶Y (Perception)t cÖZ¨¶Y e¨w³i µq AvPiY‡K `viæb fv‡e cÖfvweZ K‡i| e¨w³ wKfv‡e 
wµqv Ki‡e Zv wbf©i K‡i cwiw ’̄wZ‡K †m wKfv‡e cÖZ¨¶Y Ki‡Q| ỳB e¨w³ GKB †cÖlYvq †cÖwlZ n‡q 
wfbœ wfbœ wµqv Ki‡Z cv‡i| GKB weÁvcb ỳB Rb e¨w³i Dci ỳB iKg fv‡e cÖfve we Í̄vi Ki‡Z cv‡i| 
GKRb weÁvcb‡K m„wókxj wnmv‡e cÖZ¨¶Y Ki‡Z cv‡i Ab¨ Rb¨ GKUv‡K wei³Ki g‡b Ki‡Z cv‡i| 
wewfbœ e¨w³i wbKU wewfbœfv‡e cÖZ¨¶Y m„wói KviY n‡”Q wZbwU cÖZ¨¶Y cÖwµqv| 
 

wbe©vwPZ cÖfvevaxb nIqv (Selective exposure)t GKRb gvbyl cÖwZw`b AmsL¨ DÏxc‡Ki gy‡LvgyLx 
nq| GKRb e¨w³ cÖwZw`b M‡o K‡qKk weÁvcb- Gi m¤§yLxb nq| me¸‡jvi cÖwZ Zvi mgvb g‡bv‡hvM 
†`Iqv m¤¢eci bq| †Kvb Dc‡hvM gvby‡li g‡bv‡hvM AvKl©b Ki‡e †mUv wbf©i K‡i Zvi AvMÖn, cÖ‡qvRb 
A_ev g‡bv‡hv‡Mi Dci| hw` e¨w³i GKwU †Uwjwfk‡bi cÖ‡qvRb Abyfe K‡i Z‡e †m †Uwjwfk‡bi 
weÁvc‡bi cÖwZ g‡bv‡hvMx n‡e| d‡j evRviRvZKvix‡K †fv³v g‡bv‡hvM AvKl©‡bi Rb¨ we‡kl e¨e ’̄v 
Ki‡Z n‡e| 
 

wbe©vwPZ weK…ZKiY (Selective distortion)t gvbyl Zvi wk¶Yxq me wKQyB ¯§„wZ‡Z a‡i ivL‡Z cv‡i bv 
†Kb bv gvby‡li ¯§„wZ wbe©vPbxq Ges wefbœ Kvi‡Y GB ¯§„wZkw³ wfbœZi nq| Z‡e gvbyl Zvi e¨w³MZ 
Abyf~wZ ev wek¦vm Øviv hZUzKz g‡b ivL‡Z cv‡i Zv‡KB wbe©vwPZ aviY e‡j| †Uwjwfk‡bi hZ¸‡jv weÁvcb 
†m †`L‡e †hLvb †_‡K Zvi c~e© wba©vwiZ GKwU eªv‡Ûi cÖwZ GKUv BwZevPK mvov cvIqvi †Póv Ki‡e| 

wbe©vwPZ aviY (Selective retention)t A‡bK DÏxcK hv‡`i cÖwZ e¨w³i AvMÖn I cÖ‡qvRb i‡q‡Q Zvi 
A‡bK wKQyB †m fy‡j hvq| GB †¶‡Î †h mKj welq Zv‡`i wek¦vm Ges g‡bvfve‡K mg_©b K‡i †m mKj 
Z_¨ g‡b ivLvi ev aviY Kivi cÖeYZv †ekx| †eKvi e¨w³ PvKzixi weÁvb `xN©w`b g‡b ivL‡Z cv‡i| hw` 
mwb †Uwjwfk‡bi cÖwZ Zvi ~̀e©jZv _v‡K Z‡e †h Zvi BwZevRK welqMy‡jv g‡b ivLvi †Póv Ki‡e| 

M) wk¶Y (Learning)t wk¶Y ‡fv³v AvPi‡Yi GKwU †gŠwjK Dcv`vb| AZxZ AfxÁZvi Av‡jv‡K 
†fv³v‡`i AvPiY cwieZ©b‡KB wk¶b e‡j| e¨w³ wewfbœ cÖKvi mgm¨vi m¤§yLxb n‡j wk¶‡bi gva¨‡g Zvi 
mgvavb Lyu‡R †bB| e¨w³i †ewki fvM AvPiYB wk¶vjä evi evi weÁvcb cÖ`k©‡bi gva¨‡g e¨w³i µq 
g‡bvfve‡K RvMÖZ Kiv nq| Avevi wk¶v‡bi gva¨‡g †µZvi eªvW AvbyMZ¨Ëv m„wó Kiv n‡q _v‡K| myZivs 
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evRviRvZKvixi wbKU wk¶v‡bi Zvrch© n‡jv cY¨‡K Zxeª Zvobvi mv‡_ m¤úwK©Z K‡i, ‡cÖlYvg~jK 
ms‡KZ e¨envi K‡i Ges FYvZœK ejwµqvi e¨emv †i‡L Zvi c‡Y¨i Pvwn`v m„wó Ki‡Z cv‡i| 

N) wek¦vm Ges g‡bvfve (Beliefs and attitudes)t mvavišÍ †Kvb e ‘̄, NUbv, aviYv ev e¨w³i mgš^‡q 
wek¦vm m„wó nq| Kg© I wk¶vi gva¨‡g e¨w³ Zvi wek¦vm I g‡bvfv‡ei AwaKvix nq| wek¦vm Ges g‡bvfve 
µq AvPiY‡K cÖfvweZ K‡i| †Kvb †Kv¤úvbxi c‡Y¨i MbMZgvb m¤ú‡K© †fv³vi BZwevPK wek¦vm Ræ wb‡Z 
cv‡i| GB wek¦vm cÖK…Z Ávb, Av Í̄v A_ev gZvg‡Zi Dci cÖwZwóZ| evRviRvZKvixi `vwqZ¡ n‡”Q e¨w³i 
g‡a¨ wek¦vm cÖwZôv Kiv| hw` cY¨ m¤ú‡K© †fv³v‡`i fyj wek¦vm Ræ †bB Z‡e †mUv ms‡kvab Kivi e¨e ’̄v 
wb‡Z n‡e| Ab¨w`‡K g‡bvfve Øviv e¨w³i †Kvb aviYv ev welh m¤ú‡K© Zzjbvg~jKfv‡e „̀p g~j¨vqb, 
Abyf~wZ Ges cÖebZv cÖKvk cvq| ivRbxwZ, ag©, msMxZ, †cvkvK, Lv`¨, Rxeb cÖYvjx Ges cÖvq me 
e¨vcv‡i gvby‡li GKUv g‡bvfve _v‡K| G g‡bvfve gvby‡li g‡a¨ Ggb GKUv KvVv‡gv ˆZwi K‡i hv Øviv 
†m †Kvb welq cÖnY A_ev †mLvb †_‡K weiZ _v‡K| g¨vK‡Wvbvjm& Gi Lvevi gv‡bB m‡ev©rK…ó GBiƒc 
g‡bvfve A‡b‡KB cÖKvk K‡i| e¨w³i g‡bvfve cwieZ©b Kiv †ek RwUj KvR| g‡bvfve cwieZ©‡bi Rb¨ 
A‡bK wKQyi mgš^q cÖ‡qvRb| evRviRvZKvixi ¸iæZ¡c~Y© KvR n‡jv cY¨ ev ‡mev m¤ú‡K© †fv³v‡`i 
BwZevPK g‡bvfve ˆZix Kiv|  

cwi‡k‡l ejv hvq, mvs¯‹„wZK, mvgvwRK, e¨w³MZ Ges gb Í̄vwZ¡K Dcv`v‡bi cÖZ¨¶ Ges ci¶ cÖfv‡ei 
Kvi‡Y †fv³v AvPi‡Y cwieZ©b j¶ Kiv hvq| Gi g‡a¨ A‡bK Dcv`vbB gv‡KwUs wbe©vnxi c‡¶ wbqš¿ 
m¤¢e bq| ZvB evRviRvZKvix‡K Aek¨B GB mKj Dcv`vb we‡ePbv K‡i †fv³v‡`i m‡ev©”P mš‘wó 
cÖ`v‡bi Rb¨ cY¨ Ges Av‡e`b m„wó Ki‡Z cv‡i| evRviRvZKvix hw` GB mKj Dc`vbmg~‡ni m~ó mgš^q  
Ki‡Z cv‡i Z‡e `xN© †gqv‡` evRv‡i Ae ’̄vb Kiv Ges cÖwZóv‡bi mdjZv AR©b Kiv mnRZi n‡e|  
 

cvV-ms‡¶c 

• mvaviYZ GKRb †fv³vi µq AvPi‡Yi wfbœZvi †¶‡Î Zvi mvs¯‹…wZK, e¨w³MZ, mvgvwRK  Ges  
gb¯—vwË¡K Dcv`vb e¨ecKfv‡e cÖfve we¯—vi K‡i| 

• GB Dcv`vb¸‡jv AwaKvskB evRviRvZKvixi wbqš¿b ewnf~©Z Z_vwc G¸‡jv we‡ePbv K‡i 
evRviRvZKiY Kvh©µg cÖbqb Ki‡Z nq| 

• mvs¯‹…wZK Dcv`vb mg~n h_v- mvs¯‹…wZK, Dcms¯‹…wZ I mgvR †kªYx Øviv †fv³vi AvPiY wKfv‡e 
cÖfvweZ nq Zv evRviRvZKvix‡K AeMZ _vK‡Z nq| 

• ms¯‹…wZ n‡jv gvby‡li g~j¨‡eva, wek¦vm, iæwP, AvPvi-AvPiY, wkí Kjv, AwaKvi BZ¨vw`i mswgwkªZ 
iƒc|  

• ag©, m¤cÖ`vq, RvZxqZv‡eva, BZ¨vw`i Dci wfwË K‡i GK`j gvby‡li g‡a¨ mg-g~j¨‡eva, Av`k© ev 
wek¦vm M‡o DV‡j Zv‡KB Dc-ms¯‹…wZ e‡j| 

• GKwU mgv‡R emevmKvix gvby‡li e„nËi As‡ki RxebaviY, AvPvi AvPiY, g~j¨‡eva, „̀wófw½ BZ¨vw` 
Dcv`vbmg~n cÖvq GKB ai‡Yi n‡j Zv‡K mvgvRwK †kªYx wnmv‡e wPwýZ Kiv nq| 

• mvgvwRK Dcv`vb †hgb wb‡ ©̀kK `j, cwievi, mvgvwRK f~wgKv Ges gh©v`v BZ¨vw` Øviv †fv³vi 
AvPiY cÖfvweZ nq|  

• wb‡ ©̀kK `j ej‡Z †Kvb cÖwZwbwaZ¡kxj e¨w³, †Mvwô ev `j‡K eySvq hv‡`i Øviv Ab¨ e¨w³i g‡bvfve 
g~j¨‡eva Ges AvPiY cÖfvweZ nq|  

• GKRb e¨w³i wbR¯̂ ˆewkó¨ †hgb eqm, †ckv, Avq, AvZœgh©`v‡eva BZ¨vw` Øviv Zvi µq AvPiY 
cÖfvweZ nq|  

• e¨w³i A_©‰bwZK Ae ’̄v †hgb Avq, Av‡qi Í̄i, mÂq, e¨q, µq¶gZv, my‡`i nvi BZ¨vw` Dcv`vb 
†fv³vi µq AviPY‡K e¨vcKfv‡e cÖfvweZ K‡i|  

• gb¯—vwË¡K Dcv`vb wnmv‡e ‡cÖlYv, cÖZ¨¶Y, wk¶Y, Ges g‡bvfve I wek¦vm †fv³vi µq AvPi‡Y 
cÖfve we¯—vi K‡i|  
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cv‡VvËi g~j¨vqb 
‰be©¨w³K cÖkœ 
mwVK DËiwU‡Z wUK (�) wPý w`b- 
1|  †Kvb&wU mvs¯‹…wZK Dcv`v‡bi Ask 
 K) mvgvwRK †kªYx   L) cwievi 
 M) wek¦vm    N) f~wgKv I gh©v`v 
2| ‡KvbwU mvgvwRK Dcv`v‡bi AšÍf~©³ bq 
 K) Rxeb hvcb cÖYvjx  L) cwievi 
 M) wek¦vm    N) f~wgKv I gh©v`v 
3|  ‡cÖlYv, cÖZ¨¶Y, wk¶Y †Kvb Dcv`v‡bi AšÍf~©³ 
 K) mvgvwRK   L) ivR‰bwZK 
 M) gb Í̄vwË¡K   N) mvs¯‹…wZK 
4| gvm‡jvi Pvwn`v ‡mvcvb Z‡Ë¡i KqwU Í̄i i‡h‡Q 
 K) 6wU    L) 4wU 
 M) 5wU    N) 3wU 
5| e ¿̄ Ges evm¯’vb †Kvb Pvwn`vi AšÍf~©³ 
 K) wbivcËv   L) mvgvwRK 
 M) AvZœZ…wßi   N) ‰`wnK Pvwn`v 
6|  gvbyl KwZcq Zvobv‡K Ae`wgZ K‡i Av‡ Í̄ Av‡ Í̄ eo nq-Kvi Dw³ 
 K) gvm‡jv    L) giMvb 
 M) wnjMvW©   N) d«‡qW 
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†fv³vi wm×všÍ MÖnY cÖwµqv (Buyer Decision Process) 
 

 
D‡Ïk¨ 

 

 GB cvV †k‡l Avcwb-- 
� †µZvi wm×všÍ MÖnY cÖwµqvi wewfbœ Í̄i mg‡Ü aviYv jvf Ki‡Z cvi‡eb| 
� µq cÖwµqvq †fv³vi wewfbœ ai‡Yi f~wgKv wbY©q Ki‡Z cvi‡eb|  
� µq wm×v‡šÍi AvPi‡Yi †kªYxwefvM mg‡Ü Rvb‡Z cvi‡eb| 
� ‡fv³vi mgm¨v  mbv³KiY Ges weKí g~j¨vqb mg‡Ü aviYv jvf Ki‡Z cvi‡eb| 
� µ‡qvËi AvPi‡Yi ¸iæZ¡ eyS‡Z cvi‡eb| 

 
†µZvi wm×všÍ MÖnY cÖwµqvi Í̄i (Stages of Buyer decision Process) t  
†fv³vi AvPiY we‡kølY GKwU RwUj cÖwµqv| †fv³vi µq wm×všÍ mg‡qi mv‡_ cwieZ©bkxj| †fv³v 
AvPiY we‡køl‡Yi mgq evRviRvZKvix‡K m‡ev©”P mZK©Zv Aej¤̂b Ki‡Z n‡e| †fv³vi AvPiY we‡kølY 
bv K‡i A‡bK wewb‡qvM Kivi ciI A‡bK †Kv¤úvwb ¶wZMÖ Í̄ n‡q‡Q| Avevi mev©waK †fv³v ¸iæZ¡ cÖ`vb 
K‡i A‡bK ~̀e©j cÖwZôvb mdjZv jvf K‡i‡Q| GB welq¸‡jvi cÖfve I cwieZ©b Avgiv c~‡e©i Aa¨v‡q 
Av‡jvPbv K‡iwQ| GB Aa¨v‡q Avgiv †`L‡ev †fv³v‡K wKfv‡e Zvi µq wm×všÍ MÖnY Ki‡Z nq| GLv‡b 
Avgiv Av‡jvPbv Kie †fv³vi µq-f~wgKv, µq wm×v‡šÍi AvPi‡Yi †kªYxwefvM Ges µq wm×všÍ MÖnY 
cÖwµqvi Í̄img~n|  
I) †fv³vi µq f~wgKv (Consumer Beying Roles) t GKwU c‡Y¨i evRviRvZKvix‡K Rvb‡Z n‡e  †h, 
GKwU c‡Y¨i µ‡qi cÖwµqvq †Kvb †Kvb †jvK RwoZ _v‡K| µq cÖwµqvq GB mKj e¨w³i wbR¯̂ wKQy 
f~wgKv _v‡K| †µZv †K †mUv mn‡RB eyS‡Z cvwi µq ˆewkó¨ ‡`‡L| wKQy µ‡q cyiæl‡`i cÖvavb¨ _v‡K 
Avevi wKQy µ‡q gwnjv‡`i cÖvavb¨ _v‡K| Avevi wKQy µ‡q cwiev‡ii †Q‡j‡g‡q‡`i cÖvavb¨ †`Lv hvq| 
Avevi †Kvb wKQy µ‡qi †¶‡Î cwiev‡ii mK‡jB GK mv‡_wm×všÍ wb‡q _v‡K| GKRb e¨w³ µq wm×všÍ 
MÖn‡Y †h mKj fywgKv cvjb K‡i Zv wb‡¤œ wP‡Î Dc ’̄vcb K‡i eY©bv Kiv n‡jv:  

 
m~PbvKvix 

cÖfve we Í̄viKvix 

wm×všÍ MÖnYKvix 

µqKvix 

e¨enviKvix 

 

µq wm×všÍ 

 
wPÎ t  †fv³vi µq f~wgKv| 

Source: P.Kotler & G. Armstrong; Principles of Marketing,5
th
 ed. Prictice-Hall 1991, P-145. 

 

m~PbvKvix (Initiator) t cwievi, msMVb A_ev wb‡Ri e¨env‡ii Rb¨ cÖ_g wPšÍvKvix| †Kvb we‡kl cY¨ 
ev †mev µ‡qi Rb¨ cÖ_g whwb wPšÍv K‡i _v‡K| wZwb A‡bK mgq civgk©`vZv wnmv‡e KvR Ki‡Z cv‡ib| 
cÖfvewe Í̄vi Kvix (Influencer) t GKRb e¨w³ †Kvb GKwU cY¨ µ‡qi wm×v‡šÍ cÖfve we Í̄viKvix wnmv‡e 
f~wgKv cvjb Ki‡Z cv‡i| PzovšÍ µq wm×v‡šÍ Zvi gZvgZ ev civgk© wKQyUv n‡jI ¸iæZ¡ cvq|  
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wm×vš— MÖnbKvix (Decider)t GKRb e¨w³ †Kvb GKwU cb¨ µ‡qi †¶‡Î P~ovšÍ wm×v›ZKvix wnmv‡eI 
f~wgKv cvjb Ki‡Z cv‡i| µ‡qi Ask †hgb †Kbv n‡e wKbv, wK †Kbv n‡e, A_ev †Kv_vq †Kbv n‡e G 
e¨vcv‡i wZwb PzovšÍ wm×všÍ MÖnb K‡ib|  

µqKvix (Buyer)t †h cÖK…Z µq KvRwU m¤úv`b K‡ib| cÖK…Z µqKvix PzovšÍ µ‡qi †¶‡Î cY¨ I g~j¨ 
A_ev Drm mg‡Ü AwZwi³ wKQy wm×všÍ wb‡Z cv‡i| 

e¨enviKvix (User)t ‡h cb¨wU ev †mevwU †fvM ev e¨envi K‡i|  

GKRb e¨w³ µq wm×všÍ MÖn‡b Dc‡iv³ f~wgKv Ki‡Z cv‡ib| †Kv¤úvwb‡K †Kvb f~wgKvq †K Av‡Q Zv 
wbwðZ n‡q Zvi c‡b¨i wWRvBb Ges weÁc‡bi evZ©vi e¨vcv‡i wm×všÍ  wb‡Z n‡e| GB welq¸wj Rvbv bv 
_vK‡j evRviRvZKvixi c‡¶ `¶Zvi mv‡_ evRviRvZKib Kg©mywP cÖbqb Kiv m¤¢eci n‡e bv| 

ii) µq wm×v‡š—i AvPi‡bi †kªYxwefvM (Types of Buying Decision Behaveor) t c‡Y¨i wfbœZvi 
Kvi‡Y †µZvi µq wm×všÍ cwiewZ©Z nq| evRv‡i wKQ~ cY¨ i‡q‡Q hv‡`i g~j¨ Lye ‡ewk nq †hgb- Mvwo, 
evwo BZ¨vw`| Avevi wKQy cY¨ i‡q‡Q hv‡`i g~j¨ A‡bK Kg †hgb- mvevb A_ev Uz_‡c÷| GB mKj 
c‡Y¨i ¸iæZ¡ I ˆewkó¨i Kvi‡Y µq wm×vš— wfbœZvi nq| Henry Assael †fv³vi µq AvPi‡Yi PviwU 
aiY D‡jøL K‡ib| wb‡æ GB aiY¸‡jv †`Lv‡bv n‡jv: 

AwaK m¤ú„³Zv Kg m¤ú„³Zv 
RwUj µq AvPiY ‰ewPÎgq µq AvPiY 

A‰bK¨ n«vmcÖvß µq AvPiY Af¨vmMZ µq AvPiY 
wPÎ t Pvi ai‡Yi µq AvPiY 

Source: Henry Assael, Consumer Behavior & Marketing Achion, Boston, Kent Publishing Co.1987, P-87.  

K) RwUj µq AvPiY (Complex buying behavior) t †µZv hLb µq cÖwµqvq e¨vcKfv‡e AskªMnY 
K‡i, c‡Y¨i ¸iæZ¡ Dciw× K‡i †h ˆewk‡ó¨i ewn:cÖKvk NUvq Zv‡K RwUj µq AvPiY e‡j| e¨qeûj, 
SzuwKc~Y© c‡Y¨i †¶‡Î †µZviv µq AvPiY Ggb nq| GB mKj cY¨ µ‡qi †¶‡Î †µZviv e„nr mgm¨vi 
g‡a¨ c‡o| GB mKj c‡Y¨i eªvÛ mg‡Ü †µZviv Lye †ewk AeMZ bb| GB mKj cY¨ µ‡q Zv‡`i Z_¨ 
msMÖn Ges g~j¨vqb cÖwµqvq AskMÖnY Ki‡Z nq| GB¸wj †µZviv mvavišÍ AwbqwgZfv‡e µq K‡i 
_v‡K| evRv‡i wewfbœ g~‡j¨i Mvwo i‡h‡Q| GKRb e¨w³ hLb GK †KvwU UvKv g~‡j¨i Mvwo µq Ki‡e ZLb 
Zv‡K RwUj µq AvPi‡Yi g‡a¨ c‡ob| wKš‘ 5 j¶ UvKv g~‡j¨i Mvwo µ‡qi †¶‡Î H e¨w³‡K AZUv 
RwUj Ae ’̄vi g‡a¨ co‡Z nq bv|  

L) n«vmcÖvß µq AvPiY (Reducing buying behavior) t `vwg cY¨ Ges SzwKc~Y© c‡Y¨i ˆewkó¨MZ 
cv_©K¨ †`Lv hvq| `vwg Mvwo Ges †Uwjwfkb DfqB e¨qeûj I SzuwKc~Y©| Z‡e e¨qeûj Mvwoi †P‡q 
†Uwjwfkb µ‡q SzwK Kg _v‡K| d‡j †µZv hLb e¨qeûj cY¨ Ges SzuwK c~Y© µq Ki‡e †mLv‡b hw` 
SzuwKi cwigvb Kg _v‡K ZLb Zv‡K †µZvi n«vmcÖvß µq AvPiY e‡j| GB †¶‡Î c‡Y¨i mwVK g~j¨, 
myweavRbK ’̄vb, wek¦vm†hvM¨ Z_¨ , weµq‡Ëvi †mevi wbðqZv BZ¨vw` m¤ú‡K© †µZv‡`i AewnZ K‡i 
evRviRvZKvix‡K e¨e ’̄v MÖnY Ki‡Z nq| 

M) Af¨vmMZ µq AvPiY (Habitual buying behavior) t Kg `vwg c‡Y¨i †¶‡Î †µZvi SzuwKi 
cwigvb G‡Kev‡iB Kg _v‡K| GB mKj cY¨ µ‡q †µZv Af¨ Í̄ n‡q c‡o| Kg `vwg c‡Y¨i †¶‡Î †µZvi 
Z_¨ msMÖn Ges g~j¨vq‡Yi cÖ‡qvRb c‡o bv| †m Av‡M †_‡K gvbwmK cÖ ‘̄wZ wb‡q _v‡K †Kv_v †_‡K cY¨wU 
µq Kiv n‡e, wKfv‡e µq n‡e Ges g~‡j¨i e¨vcv‡i Zvi c~e© aviYv we`¨vgvb _v‡K| GB mKj c‡Y¨i 
†¶‡Î †µZvi Af¨vmMZ µq AvPiY cwijw¶Z nq| mvavišÍ wbZ¨ cÖ‡qvRbxq cY¨ †hgb †Zj, mvevb, 
†có BZ¨vw` RvZxq c‡Y¨i ‡¶‡Î †µZv‡`i Af¨vmMZ µq AvPiY we`¨vgvb|  
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N) ‰ewPÎgq µq AvPiY (Variety seeking buying behavior) t GLv‡b †µZvi SzuwK Kg _v‡K, cY¨ 
mg~‡ni GKK g~j¨ Kg Ges cY¨ e¨env‡i †µZv Af¨ Í̄ _v‡K| GB †¶‡Î †µZviv e¨vcK RwoZ bv n‡jI 
eªv‡Ûi cv_©K¨‡K ¸iæZ¡ w`‡q we‡ePbv K‡i| mvaviY cÖPwjZ cY¨‡K hLb †µZvi mev©waK eªvÛ we‡ePbvq 
wb‡q Av‡m ZLb †µZv‡`i ˆewPÎgq µq AvPiY cwijw¶Z nq| GKRb †µZv †Kvb iKg evRvi Z_¨ 
Ges g~j¨vqb QvovB wek¦v‡mi Dci wfwË K‡iB MÖvÛ P‡qm we¯‹yU µq K‡i, hv wZwb †fv‡Mi mgq g~j¨vqb 
K‡i _v‡Kb| cieZx© mgq GK‡N‡qwg cwinvi Kivi Rb¨ wZwb Ab¨ eªv‡Ûi cY¨ µq Ki‡Z cv‡ib| GB 
mKj c‡Y¨i †¶‡Î evRv‡i †Kv¤úvwb¸wji g‡a¨ e¨vcK cÖwZ‡hvwMZv †`Lv hvq| GLv‡b wewfbœ ai‡Yi 
m„wókxj gv‡K©wUs †cÖvMÖvg cÖbqb K‡i †µZv‡`i a‡i ivLvi †Póv Kiv nq|  

iii) µq wm×vš— MÖnY cÖwµqvi Í̄img~n (Stages in the Buying Decision Process) t mvaviYZ 
†Kvb cY¨ ev †mevi PzovšÍ cÖ‡qvRb Abyfe Ki‡j GKRb †µZv µq wm×všÍ MÖnY K‡i| GKRb †µZv‡K 
cÖwZw`b bvbv ai‡Yi µq wm×všÍ MÖnY Ki‡Z nq| we‡klZ µq wm×všÍ MÖnY GKwU RwUj cÖwµqv| µq 
wm×všÍ gyjZ wbf©i K‡i c‡Y¨i ˆewk‡ó¨i Dci| µq wm×všÍ GKwU c×wZMZ welq| †µZv A‡bK¸wj avc 
AwZµg K‡i PzovšÍ µq wm×v‡šÍ †cŠ‡Q _v‡K| e¨qeûj Ges SzuwKc~Y© c‡Y¨i Rb¨ wm×všÍ MÖnY cÖwµqv 
RwUj n‡q _v‡K Z‡e Kg `vgx I Kg SzuwKc~Y© c‡Y¨i †¶‡Î µq wm×všÍ MÖnY cÖwµqvi Í̄img~n Kg n‡q 
_v‡K| eo eo †Kv¤úvwb¸wj M‡elYvi gva¨‡g Rv‡b †µZv wK wK‡b, †Kb wK‡b BZ¨vw`| †µZvi µq 
AvPiY Ges µq wm×všÍ MÖnY cÖwµqvq GmKj †KbGi DËi cvIqv Lye mnR nq bv|   

‡fv³vi µh wm×všÍ Í̄img~n GKwU Pjgvb gvbwmK cÖwµqv| †fv³vi µq cÖwµqv µ‡qi A‡bK Av‡M †_‡K 
ïiæ nq Ges µ‡qi c‡iI Pj‡Z _‡K| Z‡e GKRb †fv³v Zvi GB Kvh© m¤úbœ Ki‡Z wM‡q cuvPwU Í̄i 
AwZµg K‡i _v‡K| wb‡æ wP‡Î †fv³vi µq cÖwµqv g‡WjwU †`Lv‡bv n‡jv:  

 mgm¨v 
mbv³KiY 

Z_¨ 
AbymÜvb 

weKí 
g~j¨vqb 

µq 
wm×všÍ 

µ‡qvËi 
AvPiY 

 
wPÎ t †µZvi µq cÖwµqv 

Sources: P. Kotler & G. Armstrong, Principles of Marketing, 9
th
 edition, P-193. 

I) mgm¨v mbv³KiY (Problem recognition) t mgm¨v mbv³KiY ga¨ w`‡q †µZvi µq cÖwµqv ïiæ 
nq| †µZv cÖ_‡g GKwU mgm¨v‡K wPwýZ K‡i| †fv³vi wfZi wewfbœ DÏxcK Øviv GB bxW¸‡jv RvMÖZ nq 
ZLb Zv Zvobvq iƒc †bq| †µZv ỳB fv‡e cY¨ µ‡qi cÖ‡qvRb Abyfe Ki‡Z cv‡i| cÖ_gZ¡: Af¨š—ixb 
cÖ‡qvRb- GB cÖwµqvq †µZvi gv‡S Avcbv Avcwb cÖ‡qvRb Abyf~Z nq| †hgb- ¶zav, Z„òv, wekªvg,BZ¨vw` 
n‡jv e¨w³i Af¨š—ixb cÖ‡qvRb| Ab¨fv‡e G‡`i ˆRweK cÖ‡qvRb ejv nq| Rxeb avi‡Yi Rb¨ GB mKj 
cÖ‡qvRb AZ¨vek¨K| wØZwqZ¡: evwn¨K cÖ‡qvRb: ‡µZvi cÖ‡qvRb Zvi evwn¨K cwi‡ek †_‡K m„wó n‡Z 
cv‡i| gvbyl Zvi cÖK…Z cÖ‡qvRb mg‡Ü eyS‡Z cv‡ibv wKš‘ evwn¨K cwi‡ek Zvi cÖ‡qvRb‡K RvMÖZ K‡i| 
weÁvcb †`‡L GKRb ‡µZvi cY¨ µ‡qi cÖ‡qvRb RvMÖZ n‡Z cv‡i| Avevi DbœZ cwi‡e‡k emevm Kivi 
Rb¨ g~j¨vevb Avmevec‡Îi cÖ‡qvRb Abyfe Ki‡Z cv‡i| Ab¨ w`‡K GKB mv‡_ GKRb †µZvi GKvwaK 
cÖ‡qvRb RvMÖZ n‡Z cv‡i| †hgb- Zvi cwiev‡ii Rb¨ K¨v‡giv, Nwo, †Uwjwfkb A_ev GK †mU †mvdvi 
cÖ‡qvRbxqZv Abyfe Ki‡Z cv‡i| GLvb †_‡K M‡elYvi gva¨‡g Rvb‡Z n‡e †fv³vi wK ai‡bi mgm¨v 
RvMÖZ n‡”Q Ges wKfv‡e RvMÖZ n‡”Q Ges wKfv‡e Zv we‡kl Pvwn`vq cwibZ n‡”Q|  
L) Z_¨ AbymÜvb (Information search) t †fv³vi µq wm×všÍ cÖwµqvi wØZxq Í̄iwU n‡”Q cY¨ ev 
†mevi Rb¨ Z_¨ AbymÜvb Kiv| †µZvi cÖ‡qvRb hw` LyeB Zxeª nq ZLb †µZv A‡bK mgq Z_¨ 
AbymÜv‡bi cÖ‡qvRb g‡b K‡i bv| cÖ‡qvRbxq cY¨ hw` †µZv nv‡Zi Kv‡Q †c‡q hvq †mB †¶‡Î †µZvi 
Z_¨ AbymÜvb cÖ‡qvRb nq bv| cÖPÛ gv_v e¨v_vi mgq nv‡Zi Kv‡Q †h e¨v_vbvkK Jla _v‡K wZwb †mUvB 
e¨envi Ki‡eb| Z‡e RwUj g~j¨evb A_ev †ewk SzuwKc~Y© c‡Y¨i †¶‡Î Z_¨ msMÖn AZ¨šÍ ¸iæZ¡c~Y©| Mvwo, 
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†Uwjwfkb A_ev Kw¤úDUvi µ‡qi †¶‡Î Z_¨ msMÖ‡ni cÖ‡qvRbxqZv †`Lv †`q| †µZv KZUzKz gvÎvq Z_¨ 
msMÖn Ki‡e Zv wbf©i K‡i Zvi cÖ‡qvR‡bi ZxeªZvi Dci, Z‡_¨i cwigvb I MÖnY †hvM¨Zvi Dci| †cÖ‡gi 
we‡qi †¶‡Î cvÎ-cvÎxi Z_¨ msMÖn †MŠY n‡q `vovq| GKRb †µZv wb¤œ wjwLZ Drm †_‡K Z_¨ †c‡Z 
cv‡i| 
• e¨w³MZ Drm (Personal sources) t cwievi, eÜzevÜe, cÖwZ‡ekx, cwiwPZRb BZ¨vw`|  
• evwbwR¨K Drm (Commercial sources) t weÁvcb, weµq Kgx©, cY¨ cÖ`k©b, †gvoK, wWjvi, 

cvBKvwi A_ev LyPiv Kvievix| 
• cvewjK Drm (Public Sources) t MY gva¨g, †fv³v‡iwUs msMVb, miKvwi G‡RwÝ| 
• AwfÁZvi Drm (Experimental Sources) t cY¨ bvovPvov, cY¨ cix¶v, cY¨ e¨envi BZ¨vw`| 

D‡jøwLZ Drm¸wji g‡a¨ †µZv †Kvb Drm †_‡K Z_¨ msMÖn Ki‡e Zv wbf©i Ki‡e c‡Y¨i cÖK…wZ Ges 
†fv³v Pvwn`vi ZxeªZvi Dci| †fv³v D‡jøwLZ Dr‡mi me¸‡jv A_ev G‡`i mgš^q K‡i Z_¨ msMÖn Ki‡Z 
cv‡i| 
 
M) weKí mg~n g~j¨vqb (Evaluation of alternatives)t  
cÖ‡qvRbxq Z_¨ msMÖ‡ni ci †µZv wewfbœ weKí mg~n gyj¨vqb K‡i| GB †¶‡Î GKB Pvwn`v †gUv‡Z m¶g 
Giƒc weKí eªv‡Ûi cY¨ msµvšÍ msM„nxZ Z_¨ g~j¨vqb Kiv nq| †µZv wKfv‡e weKí eªvÛ g~j¨vqb K‡i Zv 
wb‡æ GKwU KvíwbK D`vni‡Yi mvnv‡h¨ †`Lv‡bv n‡jv| GKRb e¨w³i †Uwjwfkb µq Ges weKí eªvÛ 
gyj¨vqb cÖwµqv †`Lv‡bv n‡jv| g‡b Kwi evRv‡i PviwU eªv‡Ûi †Uwjwfkb Z_¨ Zvi wbKU i‡q‡Q| eª¨vÛ¸‡jv 
n‡jv K, L, M, N| cÖ‡Z¨KUv eªvÛ‡K 10 c‡q›U †¯‹‡j ’̄vcb Kiv n‡q‡Q| wZwb †Uwjwfk‡bi 5wU wel‡qi 
Dci me©vwaK ¸iæZ¡ cÖ`vb K‡i‡Qb| †hgbt Qwei gvb, g~j¨, Pvjbv c×wZ, Iqv‡iw›U, AvqZb| wb‡æ 
we‡kølY †`Lv‡bv n‡jvt 

‡Uwjwfkb Qwei gvb g~j¨ Pvjbv 
c×wZ 

Iqv‡iw›U AvqZb 

K 9 8 7 6 5 

L 10 9 8 6 6 

M 7 6 8 8 5 

N 6 6 7 7 4 
 

‡Uwjwfkb Kt 5(9) + .4(8) + .3(7) + .2(6) + .1(5) = 11.5 

‡Uwjwfkb Lt 5(10) + .4(9) + .3(8) + .2(6) + .1(6) = 12.8 

‡Uwjwfkb Mt 5(7) + .4(6) + .3(8) + .2(8) + .1(5) = 10.4 

‡Uwjwfkb Nt 5(6) + .4(6) + .3(7) + .2(7) + .1(4) = 9.3 

 
GB ‡Uwej †_‡K †`Lv hvq hw` †µZv †Kej GKwU wel‡qi Dci ¸iæZ¡ †`q †hgb Iqv‡iw›U, Z‡e †m M 
eªvÛ cQ›` Ki‡e| †µZv hw` me¸‡jv welq we‡ePbv K‡i Z‡e L eªvÛ wbe©vPb Ki‡e KviY GLv‡bi mgš^q 
†_‡K †m me©vwaK Z…wß AR©b K‡i| 
‡fv³vi g~j¨vqb cÖwµqvq KZK¸‡jv †gŠwjK aviYv mnvqZv K‡i| 
GB welq¸‡jv n‡jvt 
• cY¨ µ‡qi myweav (Purchasing benefit)t GLv‡b c‡Y¨i ¸iæZ¡c~Y© ˆewkó¨mg~n wbY©q Kiv nq| GB 

†¶‡Î GKwU eªv‡Ûi myweavRbK w`K¸wj‡K Zz‡j aiv nq| †Uwjwfk‡bi †¶‡Î Gi Qwei gvb, g~j¨, 
AvqZb, kã, Pvjbv c×wZ, Iqv‡iw›U BZ¨vw` welq¸wj g~j¨vqb K‡i| 
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• c‡Y¨i ¸bvejx (Product Attributes)t GB †¶‡Î †µZv GKwU myweavRbK welq‡K †e‡Q †bq| 
†Uwjwfk‡bi †¶‡Î A‡b‡KB kã, A_ev Qwei gvb‡K me‡P‡q †ewk ¸iæZ¡ w`‡q _v‡K| wewfbœ Kvi‡Y 
†µZvMY Zv‡`i cÖavb myweavRbK welqwU †c‡Z Pvq| 

• eªvÛ wek¦vm m„wó (Creation of brand trust)t cY¨ g~j¨vqb †_‡K †µZvi g‡b eªvÛ wek¦vm m„wó nq| 
†m wb‡R cY¨wU µq K‡i Ges Ab¨ †µZv‡`i Gi m¤ú‡K© BwZevPK gZvgZ †cvlY K‡ib| †Kv¤úvwb 
me©`v GB †kªYxi †µZv‡`i a‡i ivLvi †Póv K‡i| 

• Dc‡hvM (Utility)t cY¨ g~j¨vqY †_‡K †µZv GK ai‡bi Dc‡hvM jvf K‡i| †fv³v †h cY¨wU µq 
K‡i †m cY¨ †_‡K †m me©vwaK Dc‡hvM jvf K‡i| 

 
IV) µq wm×v‡š— (Purchase decision)t Dc‡ii wZbwU avc m‡šÍvlRbKfv‡e AwZµvšÍ n‡j GKRb 
†µZv PzovšÍfv‡e µq wm×všÍ wb‡q _v‡K| wewfbœ weKí eªvÛmg~n g~j¨vq‡bi gva¨‡g †h eªvÛwU †fv³v cQ›` 
K‡i Zv µ‡qi wm×všÍ MÖnY K‡i| µq wm×v‡šÍi mgq wewfbœ welq GKRb †µZv‡K cÖfvweZ Ki‡Z cv‡i 
Ges †µZv Zvi µq wm×všÍ cwieZ©b Ki‡Z cv‡i| †fv³vi µq wm×v‡šÍi g‡a¨ ỳBwU welq AšÍf~©³ _v‡K| 

• Ab¨‡`i g‡bvfve (Attitudes of other)t Ab¨‡`i g‡bvfve Øviv †µZvi wm×všÍ cÖfvweZ n‡Z 
cv‡i| †µZvi cÖ‡KŠkjx fvB ‡Uwjwfkb µ‡qi †¶‡Î †bwZevPK gZvgZ cÖ`vb Ki‡Z cv‡i| wZwb 
†h‡nZz GB wel‡q we‡klÁ ZvB Zvi GB gZvgZ †µZvi Dci weiƒc cÖfve we Í̄vi Ki‡Z cv‡i| 

• AcÖZvwkZ cvwicvwk¦©K Dcv`vb (Unexpected situational factors)t µq wm×všÍ AcÖZ¨vwkZ wKQy 
cvwicvwk¦©K Ae ’̄v Øviv cÖfvweZ nq| mvaviYZ cvwievwiK Avq, cÖZ¨vwkZ g~j¨, cY¨ n‡Z cÖvß 
cÖZ¨vwkZ myweav BZ¨vw` we‡ePbv K‡i †µZv †Kvb cY¨ µ‡qi B”Qv †cvkb K‡i| cY¨ g~j¨vq‡bi mgq 
†Uwjwfk‡bi gyj¨ wQj 25,000/- UvKv| wKš‘ 1 gvm c‡i hLb †m cY¨wU µq Ki‡Z wecbx‡Z Dcw ’̄Z 
n‡jv ZLb Gi g~j¨ AcÖZ¨vwkZ fv‡e e„w× †c‡q 35,000/- UvKv n‡q‡Q| GB †¶‡Î wZwb †Uwjwfkb 
µq wm×vš— ¯’wMZ Ki‡Z cv‡ib| 

 
-D‡j wLZ welqmg~n hw` meB BwZevPK nq ZeyI µq wm×všÍ PzovšÍ fv‡e †bevi c~‡e© †µZv †h ª̀e¨wU µq 

Ki‡Z hv‡”Q Zvi g~j¨, ¸Yv¸b, ª̀e¨ evQvB Kivi myweav, µq †K‡› ª̀i Ae ’̄vb, weµqKgx©i e¨envi BZ¨vw` 
welq¸‡jv †µZvi wm×vš—Kvjxb mg‡q cÖfve we¯—vi Ki‡Z cv‡i| 

‡µZvi wm×všÍ cwieZ©b, ¯’wMZKiY A_ev µq wm×všÍ †_‡K m‡i Avmv Zvi Dcjwä SuywK (Perceived 
risk) Øviv cÖfvweZ nq| cY¨ µ‡qi mgq wewfbœ ai‡bi Dcjwä SuywK Zv‡K cÖfvweZ Ki‡Z cv‡i| †hgbt 
c‡Y¨i Kvh©KvwiZv, c‡Y¨i gyj¨, c‡Y¨i KvVv‡gvMZ welq, mvgvwRK ¯̂xK…wZ, mgq †Mvcb BZ¨vw` wb‡q 
†µZv wbivcËvnxbZvq fyM‡Z cv‡i| Z‡e wZwb `vwg cY¨, mybvg AR©bKvix cY¨, mybvg AR©bKvix †÷vi, 
M¨v‡iw›U hy³ cY¨ BZ¨vw`i gva¨‡g †µZv Zvi Dcjwä SuywK n«vm Ki‡Z cv‡i| 

V) µ‡qvËi AvPiY (Postpurchase behavior)t ‡µZv PyovšÍfv‡e cY¨ µ‡qi mv‡_ mv‡_ c‡Y¨i µq 
cÖwµqvi KvR †kl n‡q hvq bv| cY¨ µq Kivi ci A_ev cY¨ †fvM ev e¨env‡ii ci †fv³v †h AvPiY 
cÖKvk K‡i Zv‡K µ‡qvËi AvPiY e‡j| cY¨ µq Ges e¨env‡ii ci †µZvi mš‘wó A_ev Amš‘wói 
welqwU Rvb‡Z n‡e| Gi Dci wfwË K‡i †µZvi cieZx© Kvh©µg cwiPvwjZ nq| GLv‡b ỳBwU welq 
RwoZ _v‡K| 
• µ‡qvËi cwiZ…wß (Pospurchase satisfaction)t mvavišÍ †fv³vi mš‘wó wbf©i K‡i Zvi cÖZ¨vkv 

Ges cÖvwßi m¤úK© Øviv GB †¶‡Î cY¨ n‡Z cÖvwß myweav hw` cÖZ¨vkvi mgvb nq Z‡e †fv³v mš‘wó 
n‡e| cÖvwßi myweav hw` cÖZ¨vkvi †P‡q Kg nq Z‡e †fv³v Amš‘wó n‡e Ges cÖvwßi myweav hw` 
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cÖZ¨vkvi †P‡q †ekx nq Z‡e †fv³v cigvbw›`Z n‡e| mš‘wói cwigvY e„w× Kivi Rb¨ †fv³viv wfbœ 
gnj †_‡K cY¨msµvš— Z_¨ msMÖn K‡i| 

• µ‡qvËi Kvh©µg (Post Purchase action)t Kvh©µ‡gi ỳBwU w`K Av‡Q| hw` †µZv mš‘wó cÖKvk 
K‡i Z‡e †m Ab¨ †µZv‡`i Ges Zvi cwiwPZ gn‡j Gi BwZevPK gZvgZ cÖKvk Ki‡Z cv‡i| Gi 
d‡j c‡Y¨i weµq e„w× Ges BwZevPK gZvgZ weµq cÖmv‡ii KvR K‡i _v‡K| Ab¨w`‡K hw` †µZv 
Amš‘ó nq Z‡e weµ‡qi Dci Ges e¨mvwqK Kvh©µ‡gi Dci weiƒc cÖfve co‡Z cv‡i| †µZviv Gi 
†cÖw¶‡Z wewfbœ ai‡bi c`‡¶c wb‡Z cv‡i| †µZviv ỳB ai‡bi c`‡¶c wb‡Z cv‡i| cÖ_gZ cvewjK 
c`‡¶c-‡µZviv mivmwi e¨emv cÖwZôv‡bi wbKU cÖwZKvi PvB‡Z cv‡i A_ev hw` e¨emv cÖwZôvb 
Zv‡`i cÖwZ ¸iæZ¡ bv †`B Z‡e †Kv¤úvwbi weiæ‡× AvBbMZ e¨e ’̄v wb‡Z cv‡i| Avevi miKvwi ms ’̄v/ 
A_ev cÖvB‡fU ms ’̄v †hgb †fv³v msMVb BZ¨vw`i wbKU mivmwi Awf‡hvM †ck Ki‡Z cv‡i| 
wØZxqZ¡t cÖvB‡fU c`‡¶ct †µZviv cY¨wUi µq eÜ K‡i w`j A_ev we‡µZv‡K eqKU Kij| Avevi 
cY¨ m¤úK© eÜz‡`i ev cwiwPZ gn‡j mZ©K K‡i w`j|  
d‡j †fv³v‡`i mš‘wói e¨vcv‡i evRviRvZKvix‡K me©`vB †LvR Lei wb‡Z n‡e Ges †mB fv‡e Gi 
cÖwZKvi Ki‡Z n‡e| †fv³v‡`i †LuvR Lei, Awf‡hvM AbymÜv‡bi cvkcvwk †fv³v‡`i mv‡_ mve©¶wbK 
†hvMv‡hvM ivL‡Z n‡e| 
mvwe©K Av‡jvPbv †_‡K †µZvi µq wm×v‡šÍi cuvPwU ’̄i †`Lv hvq| cÖ‡Z¨KwU ’̄iB n‡”Q mgvb 
¸iæZ¡c~b©| cÖ‡Z¨KwU Í̄‡i evRviRvZKvixi wbR¯^ wKQy Kvh©µg i‡q‡Q| GB Kvh©µg mwVK fv‡e cÖYqb 
I ev Í̄evqb Kivi Rb¨ evRviRvZKvix‡K µq wm×v‡šÍi cÖ‡Z¨KwU Í̄i‡K `¶Zvi mv‡_ ch©v‡jvPbv 
Ki‡Z n‡e| 

 
cvV-ms‡¶c 

• ‡fv³v †Kvb& cY¨ ev †mev µq Ki‡e †m m¤ú‡K© †h wm×všÍ MÖnY K‡i, Zv †h cÖwµqvi gva¨‡g m¤úbœ 
nq Zv‡K †fv³vi wm×všÍ MÖnY cÖwµqv ejv nq| 

• µq Kiv n‡e wKbv, wK µq Kiv n‡e, wKfv‡e µq Kiv n‡e A_ev †Kv_vq µq Kiv n‡e BZ¨vw` wel‡q 
wm×vš—Kvix PzovšÍ wm×všÍ MÖnY K‡i _v‡K| 

• ‡h e¨w³ cY¨ ev †mev e¨envi K‡i Zv‡K e¨enviKvix e‡j| GB iƒc e¨w³ cY¨ ev †mev PzovšÍfv‡e 
†fvM ev e¨envi K‡i _v‡K| 

• ‡µZvi f~wgKv ¸‡jvi g‡a¨ †K †Kvb f~wgKv cvjb Ki‡Q Zv wbwðZ n‡q c‡Y¨i wWRvBb cÖ ‘̄Z, evZ©v 
wPwýZKiY Ges cÖ‡gvkb ev‡RU BZ¨vw` †Kv¤úvwb‡K cÖYqb Ki‡Z nq| 

• hLb †µZviv µq wm×v‡šÍi mv‡_ IZ‡cÖvZfv‡e RwoZ _v‡K Ges wefbœ eªv‡Ûi g‡a¨ ¸iæZ¡c~Y© 
cv_©K¨¸‡jv m¤ú‡K© AeMZ _v‡K, ZLb Zviv RwUj µq AvPiY cÖKvk K‡i|  

• A‡bK mgq †µZviv eªv‡Ûi cÖwZ AbyMZ bv n‡q Af¨mekZ †µZviv cY¨ µq K‡i _v‡K| GB †¶‡Î 
†µZviv Af¨vmMZ µq AvPiY cÖKvk K‡i| 

• ‡fv‡Mi ‰ewPÎ¨Zvi Rb¨ †µZviv cY¨ µ‡qi m‡½ IZ‡cÖvZfv‡e RwoZ bv n‡jI eªv‡Ûi cv_©K¨ 
¸iæZ¡mnKv‡i we‡ePbv K‡i ZLb Zviv ˆewPÎ¨gq µq AvPiY cÖKvk K‡i| 

• mgm¨v mbv³Ki‡Yi gva¨‡g †µZvi µq cÖwµqv ïiæ nq| cÖ_‡g †µZv GKUv mgm¨v A_ev B”Qv 
mbv³ K‡i| 

• cª‡qvRb †gUv‡Z cv‡i Ggb c‡Y¨i Rb¨ †µZv Z_¨ AbymÜvb K‡i| e¨w³MZ, evwYwR¨K, cvewjK, 
AwfÁZvi Drm †_‡K †µZv Zvi c‡Y¨i Rb¨ Z_¨ msMÖn Ki‡Z cv‡i| 

• ‡µZv Zvi msM„nxZ Z_¨mg~n g~j¨vqY K‡i Ges GBiƒc gyi¨vq‡bi gva¨‡g †µZv weKí eªv‡Ûi g‡a¨ 
n‡Z Zvi cQ›`bxq cY¨wU Luy‡R †ei K‡i| 

• wewfbœ weKí eªvÛmg~n g~j¨vq‡bi gva¨‡g †h eªvÛwU †fv³v cQ›` K‡i Zv µ‡qi wm×všÍ MÖnY K‡i| 
GLv‡b †µZv µq AwfcÖvq Ges µq wm×všÍ wewfbœ welq Øviv cÖfvweZ n‡Z cv‡i| 
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• µq cieZx© AvPiY n‡”Q †µZvi wm×všÍ MÖnY cÖwµqvi GKwU Í̄i †hLv‡b †fv³viv Zv‡`i mš‘wó ev 
Amš‘wói Dci wbf©i K‡i cY¨ µ‡qi cieZx© Kvh©µg MÖnY K‡i _v‡K| 

 
cv‡VvËi g~j¨vqb 
‰be©¨w³K cÖkœ 
mwVK DË‡ii cv‡k wUK (�) wPý w`b 
1|  Z_¨ AbymÜv‡bi evwYwR¨K Drm †Kvb&wU? 
 K) cwievi    L) weµqKgx© 
 M) miKvwi G‡RwÝ   N) MYgva¨g 
2| AwZ e¨q eûj c‡Y¨i †¶‡Î µq AvPiY nq 
 K) Af¨vmMZ   L) ‰ewPÎgq 
 M) RwUj    N) n«vm cÖvß 
3|  cY¨ aviYv whwb DÌvcb K‡ib wZwb n‡jb 
 K) m~PbvKvix   L) wm×všÍ MÖnYKvix 
 M) µqKvix    N) cÖfve we¯—viKvix 
4| Henry Hssael †fv³vi AvPi‡Yi KqwU aiY D‡jøL K‡i‡Qb? 
 K) PviwU    L) QqwU 
 M) ỳBwU    N) mvZwU 
5| ‰ewPÎgq µ‡qi †¶‡Î SuywKi cwigvY _v‡K 
 K) Lye †ekx   L) Lye Kg 
 M) ga¨g    N) Dc‡ii me¸‡jv 
6| µ‡qvËi Kvh©µg †KvbwU bq 
 K) weµ‡qvËi †mev   L) Iqv‡iw›U 
 M) cY¨ g~j¨vqb   N) cY¨ †givgZ 
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c‡Y¨i MÖnY cÖwµqv (Product Adoption Process) 
 

 
D‡Ïk¨ 

 

 GB cvV †k‡l Avcwb- 
� c‡Y¨i MÖnY cÖwµhv m¤ú‡K© we Í̄vwiZ Ávb jvf Ki‡Z cvi‡eb| 
� bZzb c‡Y¨i †¶‡Î †µZvi wm×všÍ MÖnY cÖwµqv mg‡Ü aviYv jvf Ki‡Z cvi‡eb| 
� bZzb cY¨ MÖn‡Yi e¨vcv‡i e¨w³MZ cv_©K¨ wbY©q Ki‡Z cvi‡eb| 
� MÖnY nv‡ii Dci cY¨ ˆewk‡ó¨i cÖfve Abyaveb Ki‡Z cvi‡eb| 

 
bZzb c‡Y¨i †¶‡Î †µZvi wm×všÍ MÖnY cÖwµqv (Buyer Decision Process for New Products)t  
‡h cY¨, †mev A_ev aviYv‡K m¤¢ve¨ †µZv bZzb e‡j g‡b K‡i Zv‡K bZzb cY¨ ejv hvq| GKwU bZzb cY¨ 
evRv‡i Avmvi ci ïiæ nq Gi MÖnY cÖwµqv| cÖK…Z c‡¶ †µZv KZ…K bZzb cY¨ MÖnY cÖwµqvwU GKwU 
gvbwmK cÖwµqv| GKwU c‡Y¨i Avwe®‹v‡ii cÖ_g Lei cvIqv †_‡K PzovšÍ MÖnY ch©šÍ GKRb e¨w³‡K 
A‡bK¸‡jv ¯Íi AwZµg Ki‡Z nq| MÖnY cÖwµqvi avcmg~n wb‡¤œ Av‡jvPbv Kiv n‡jv| 
K) MÖnY cÖwµqvi avc mg~n (Stages in the adoption process)t  

 AeMwZ AvMÖn g~j¨vqb hvPvBKiY MÖnY 
 

wPÎ t  MÖnY cÖwµqvi avcmg~n 

I)  AeMwZ (Awarness)t GB Í̄‡i †fv³v cY¨wU m¤ú‡K© AeMZ nq wKš‘ we Í̄vwiZ Z_¨ Rv‡b bv| 
weÁvcb A_ev weµqKgx© BZ¨vw`i gva¨‡g †µZv cY¨ m¤ú‡K© AeMZ n‡q _v‡K| 

II)  AvMÖn (Interest)t GB Í̄‡i †µZv cY¨ m¤ú‡K© wewfbœ Z_¨ msMÖ‡n AvMÖnx nq| cY¨wUi bvbv w`K 
m¤ú‡K© Rvbvi AvMÖn cÖKvk K‡i| 

III)  g~j¨vqb (Evaluation)t cY¨wUi wewfbœ welq m¤ú‡K© †µZv g~j¨vqb K‡i| cY¨wU MÖnY Kiv 
hyw³hy³ n‡e wKbv †mUv †h we‡ePbv K‡i| cY¨wU m¤ú‡K© †µZvi BwZevPK g‡bvfv‡ei Rb¥ †bq| 

IV)  hvPvBKiY (Trail)t GB ¯Í‡i cY¨wU ¯̂í cwigv‡Y MÖnY K‡i ¸bv¸b hvPvB K‡i| cY¨wU †µZv nv‡Z 
Kj‡g cix¶v wbix¶v K‡i| †µZviv Rvb‡Z Pvq Avm‡jB cY¨wU Dc‡hvMx wKbv| 

V)  MÖnY (Adoption)t hvPvB cÖwµqvq hw` †µZv mš‘ó nq Z‡e †m cY¨wU MÖnY K‡i Ges wbqwgZfv‡e 
e¨env‡ii Rb¨ wm×všÍ †bq| 

D‡jøwLZ Av‡jvPbv †_‡K †`Lv hvq GKwU mywbw ©̀ó cÖwµqv AwZµg K‡i †µZv bZzb cY¨ µ‡q wm×všÍ MÖnY 
K‡i _v‡K| evRviRvZKvix weÁvc‡bi gva¨‡g †µZvi AeMwZ m„wó Ki‡Z cv‡i A_ev weµqKgx©i gva¨‡g 
AeMwZ m„wó Ki‡Z cv‡i| c‡Y¨i e¨vcv‡i e¨vcK cÖPvi Pvjv‡j †µZv‡`i AvMÖn m„wó Kiv hv‡e| c‡Y¨i 
Rb¨ hw` cix¶vg~jK gnovi e¨e ’̄v K‡i †µZv‡`i AbyK~j g‡bvfve ˆZix Kiv hvq| G cÖwµqvq cÖ‡Z¨KwU 
¯—‡i wKfv‡ei †µZv‡K mvnvh¨ Kiv hvq Zv evRviRvZKvix‡K Rvb‡Z n‡e| 

L) bZzb cY¨ MÖn‡Yi e¨vcv‡i e¨w³MZ cv_©K¨ (Individual differences in innovativeness)t  
bZzb †Kvb cY¨ MÖn‡Yi †¶‡Î mKj †µZv mgvbfv‡e cÖ ‘̄Z _v‡K bv| bZzb cY¨ MÖn‡Yi †¶‡Î e¨w³ †_‡K 
e¨w³‡Z cv_©K¨ j¶¨ Kiv hvq| cÖ_‡g Kg msL¨K †jvK bZzb cY¨ MÖnY K‡i c‡i Gi cwigvY e„w× †c‡Z 
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_v‡K| hLb MÖn‡Yi msL¨v me‡P‡q †ewk nq ZLb Avevi GKwU mgRvZxq cY¨ evRv‡i Avm‡Z cv‡i Ges 
cY¨wUi Pvwn`v µgvMZfv‡e n«vm †c‡Z _v‡K| E.M. Rogers bZzb cY¨ MÖn‡Yi Dci GKwU M‡elYv 
K‡ib| wZwb Zvi M‡elYvq wewfbœ †ckvRxwe gvby‡li MÖnY cÖwµqvi aiY wbY©q K‡ib| wb‡¤œ Zvi M‡elYvi 
g~j welq †µZv‡`i wewfbœ Í̄i Ges Zv‡`i cY¨ MÖnY †`Lv‡bv n‡jv| 

 

cÖeZ©bKvix  

2.5% 
`ª“Z MÖnYKvix 

13.5% 

`ª“Z AwaRb 

34% 

wej‡¤^  

AwaRb 

34% 

cÖvwš—K 

16% 

 
wPÎ t bZzb Avwe®‹vi MÖn‡Yi Rb¨ mgq 

Source: E.M. Rogers, Diffusion of innovations. 4th edition, New York, Free Press, 1983, P-247. 

I) cÖeZ©bKvix (Innovators)t hviv cY¨wU m¤ú‡K© cÖ_‡g AeMZ nq Ges cY¨wU e¨envi Kivi Rb¨ 
GwM‡q Av‡m| bZzb cY¨ evRv‡i Avmvi mv‡_ mv‡_ mevB GUv‡K MÖnY K‡i bv| hviv MÖnY K‡i 
Zv‡`i‡K cÖeZ©bKvix ejv nq| mgv‡Ri cÖvq 2.5% fvM RbMY G †kªYxi AšÍf~©³| ¯̂fveZB G‡`i 
msL¨v Lye Kg| GB †kªYxi gvbyl Lye SzuwKc~Y© nq Ges bZzb wKQy MÖnY Ki‡Z Zviv LyeB AvMÖnx n‡q 
_v‡K| GB †kªbxi †jv‡Kiv wkw¶Z Ges mgv‡Ri D”P †kªYxi n‡q _v‡K| evRv‡ii bZzb g‡Wj Avmvi 
mv‡_ mv‡_ Zviv Zv‡`i cyivZb g‡Wj wewµ K‡i bZzb cY¨wU µq K‡i| 

II) ª̀æZ MÖnYKvix (Early adopters)t cÖeZ©bKvixi c‡iB G‡`i Ae ’̄vb| cY¨Uv wKQyUv cwiwPZ cvevi 
ci Zviv cY¨wU MÖnY K‡i| G‡`i msL¨v mgv‡R cÖvq 13.5% fvM| Giv wb‡Ri gyj¨‡eva Ges wePvi 
we‡ePbvq cY¨wU µq K‡i| Giv mgv‡Ri ¸iæZ¡c~Y© e¨w³Z¡ wnmv‡e wPwýZ Ges mgv‡R e¨vcKfv‡e 
bZzb cY¨ cÖPj‡bi †¶‡Î ¸iæZ¡c~Y© f~wgKv cvjb K‡i| evRviRvZKvixMY GB †kªYxi †µZv‡`i 
gv‡K©wUs †KŠkj wnmv‡e †e‡Q wb‡q Zv‡K| KviY GB †kªªYxi †µZviv civgk© †bZvi (Opinion 
leader) wnmv‡e f~wgKv cvjb K‡i| G‡`i e¨w³MZ cÖfv‡e Ab¨iv cY¨ µ‡q AvMÖnx nq| 

III) ª̀æZ AwaRb (Early majority)t ª̀æZ MÖnYKvixi c‡iB G‡`i Ae ’̄vb| Giv ax‡i ax‡i Ges †ewk 
mZK©Zvi mv‡_ cY¨ µq K‡i _v‡K| Giv ª̀æZ MÖnYKvixi cÖfv‡e cÖfvweZ nq| G‡`i Dci weÁvc‡bi 
cÖfve ¸iæZ¡c~Y© f~wgKv cvjb K‡i| mgv‡R hLb wKQy †jvK bZzb cY¨wU e¨envi Avi¤¢ K‡i ZLb Giv 
cY¨ m¤ú‡K© wewfbœ cÖKvi Z_¨ msMÖn K‡i Ges cY¨wU µ‡q AvMÖnx n‡q _v‡K| Giv mvaviYZ D”P 
wkw¶Z Ges G‡`i †ewki fvM PvKzixRxwe †kªYxi n‡q Zv‡K| mgv‡R G‡`i msL¨v cÖvq 34% fvM| 
mgv‡Ri e¨vcK RvMi‡Yi c~‡e©B Giv cY¨wU MÖnY K‡i| 

IV) wej‡¤̂ AwaRb (Late majority)t cY¨wU hLb e¨vcK AvKv‡i M„nxZ nq ZLb GB †kªYxi †µZviv 
cY¨wU µq K‡i _v‡K| GB †kªYxi †µZv‡`i wej‡¤̂i AwaRb e‡j| mgv‡R G‡`i msL¨v 34% fvM| 
Giv cY¨ µ‡qi †¶‡Î †Kvb mgq SuywK wb‡Z Pvq bv| Giv AwZgvÎvq m‡›`n cÖeb n‡q Zv‡K| Giv 
A‡bK cix¶v Ges hvPv‡qi ciB  cY¨wU MÖnY K‡i| mvavišÍ, Giv hLb †`‡L mevB cY¨wU e¨envi 
Ki‡Q ZLb cY¨wU e¨envi Kiv †h‡Z cv‡i| GB †kªYxi †µZviv cÖavbZ¡ AbykiYKvixi ch©v‡q c‡o|  

V) cÖvwšÍK (Laggards)t GB †kªYxi †µZviv mevi †k‡l Ae ’̄vb K‡i| Giv mbvZbx A_ev wPivPwiZ 
cÖ_v Øviv cwiPvwjZ| Giv †Kvb Ae¯’vq bZzb cY¨‡K MÖnY Ki‡Z Pvq bv| Giv †h cY¨ e¨env‡i Af¨ ’̄ 
†mUvB e¨envi Ki‡Z Pvq| G‡`i ejv nq †Kv¤úvwbi AÜ f³ Giv bZzb c‡Y¨i fvj g›` wKQyB 
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we‡ePbv K‡i bv| mgv‡R G‡`i cwigvb 16% fvM| Giv bZzb‡K ZLbB MÖnY K‡i hLb Zv cyivZb 
Ges HwZ‡n¨i As‡k cwiYZ nq| 

 
bZzb c‡Y¨i MÖnY cÖwµqv GKwU †Kv¤úvwb‡K ¸iæ‡Z¡i mv‡_ ch©v‡jvPbv Ki‡Z nh| cÖ_‡g †Kv¤úvwb‡K 
†`L‡Z n‡e mgv‡R †Kvb †kªYxi †µZv KZ Ges Zv‡`i Ae ’̄vb †Kv_vq| G‡`i wPwýZ Ki‡Z cvi‡j †mB 
fv‡e evRviRvZKiY Kvh©µg cwiPvjbv Ki‡Z n‡e| mvaviYZ cÖ_g ỳB †kªYxi Rb¨ evRviRvZKvixMY 
A‡bK wewb‡qvM K‡i _v‡Kb| Giv cÖwZôv jvf Ki‡j cY¨wUi evRvi ’̄vwq‡Z¡i cwigvY †e‡o hvq| cY¨ 
†f‡` bZzb c‡Y¨i †kªYx web¨vm wfbœZ¡i n‡q Zv‡K| e¨w³MZ Kw¤úDUvi, †Uwjwfkb A_ev †Ljbv Mvwo GB 
mKj c‡Y¨i Rb¨ cÖeZ©bKvix A_ev ª̀æZ MÖnYKvixi ˆewkó¨ Avjv`v n‡q Zv‡K| GB mKj welq wePvi 
we‡ePbv I g~j¨vqb K‡i evRviRvZKvix‡K Zvi evRviRvZKiY †KŠkj I †cÖvMÖvg cÖYqb Kiv DwPr| 
 
M) bZzb cY¨ MÖn‡Y cY¨ ˆewkó¨i cÖfve (Influence of Product Characteristics on Rate of 
Adoption)t bZzb c‡Y¨i wbR¯̂ wKQy ˆewkó¨ _v‡K| †Uwjwfkb Ges mvev‡bi g‡a¨ A‡bK ai‡bi cv_©K¨ 
wbY©q Kiv hvq| GB cv_©K¨mg~n †Uwjwfkb A_ev mvevb MÖn‡Yi nvi‡K cÖfvweZ Ki‡e| wKQy cY¨ Av‡Q hv 
MÖnY Ki‡Z A‡bK mgq jv‡M Avevi wKQy cY¨ mn‡RB †µZviv MÖnY K‡i _v‡K| mvaviYZ cuvPwU ˆewkó¨ 
cY¨ MÖn‡Yi †¶‡Î we‡kl f~wgKv iv‡L|  

I) Zzjbvg~jK myweav (Relative advantage)t cÖPwjZ c‡Y¨i mv‡_ bZzb cY¨ n‡Z cÖvß myweavi 
Zzjbvg~jK we‡kølY| †µZviv bZzb cY¨wU Øviv cyivZb cY¨ A‡c¶v KZ †ewk mywf`v cv‡”Q| cyivZb 
†Uwjwfk‡bi P‡q bZzb †Uwjwfk‡bi kã, Qwei Mvb, bZzb wi‡gvU K›Uªj, AvK©lbxq wWRvBb GgbwK 
g~j¨ myweav _vK‡Z cv‡i| d‡j GB myweavmg~n †µZv‡K †Uwjwfkb µ‡q AvMÖnx K‡i Zzj‡e| myweavi 
gvÎv Kg n‡j Zv ax‡i ax‡i MÖnY Ki‡e| 

II) mvgÄm¨c~Y© (Compatibility)t wØZxq ˆewkó¨ n‡”Q D™¢vweZ cY¨wUi m¤¢ve¨ †µZvi g~j¨‡eva Ges 
AwfÁZvi mv‡_ KZUv mvgÄm¨c~Y© Zv‡KB †evSv‡bv n‡q‡Q| †Uwjwfkb GLb cÖvq mKj) †kªYxi 
gvby‡li Rb¨ Rvbvb mB| we‡bv`‡bi gva¨‡g wnmv‡e GLb mKj †kªYx GUv‡K MÖnY Ki‡Q| d‡j 
†Uwjwfk‡bi MÖn‡Yi nvi †ewk| wKš‘ Kw¤úDUvi D”P ga¨wewË †kªYxi Rb¨ †ewk gvbvbmB| d‡j Gi 
MÖnY‡hvM¨Zv n‡e axiMwZ‡Z| 

III) RwUjZv (Complexity)t D™¢vweZ cY¨wU e¨env‡ii †¶‡Î Amyweav A_ev bZzb c‡Y¨i Abyave‡bi 
gvÎv‡K RwUjZv ejv nq| GKRb e¨w³ mn‡RB K¨vjKz‡jUi e¨envi Ki‡Z cv‡i wKš‘ Kw¤úDUvi 
e¨envi Kivi Rb¨ wk¶v Abykxjb cÖ‡qvRb| d‡j GKUv cY¨ hZ mn‡R e¨envi Kiv hv‡e ZZ 
ZvovZvwo MÖvn‡Ki Kv‡Q MÖnY‡hvM¨ n‡e| d‡j Kw¤úDUvi MÖnY nvi axi MwZ‡Z Ges K¨vjKz‡jU‡ii 
MÖnY nvi ª̀æZ MwZ‡Z n‡e| 

IV) wefvR¨Zv (Divisibility)t PZz_© ˆewkó¨ n‡”Q cY¨wUi cix¶vg~jK e¨env‡ii my‡hvM| hw` cY¨wU 
µ‡qi Av‡M †µZv/ e¨enviKvix nv‡Z Kj‡g e¨envi Kivi my‡hvM cvq Z‡e cY¨wU µ‡q Zvi AvMÖn 
evo‡e| †Uwjwfkb, K¨vjKz‡jUi nv‡Z Kj‡g cix¶v Kivi my‡hvM †ewk, ZvB G‡`i MÖnY nvi 
ª̀“ZMZx‡Z n‡e| wKš‘ Kw¤úDUv‡ii my‡hvM Kg d‡j MÖnY nvi gš’i n‡e| 

V) ‡hvMv‡hvM Dc‡hvMxZv (Communicability)t bZzb c‡Y¨i e¨env‡ii djvdj ch©v‡e¶Y Ges A‡b¨i 
Kv‡Q cÖKvk Kivi welqwU †hvMv‡hvM Dc‡hvMxZv| d‡j e¨enviKvix cY¨wUi mywf`v Amyweav mg‡Ü¨ 
Rvb‡Z cv‡i Ges cY¨ m¤ú‡K© Zvi g‡b Av ’̄vi m„wó nq| †Uwjwfk‡bi †hvMv‡hvM Dc‡hvMxZv †ewk 
e‡j Gi MÖn‡Yi nvi ª̀æZ nq| wKš‘ Avgv‡`i †`‡k Rb¥-wbqš¿‡bi e¨envi c×wZi †hvMv‡hvM 
Dc‡hvMxZv Kg weavq Gi MÖnY nvi axiMwZ‡Z n‡”Q| 
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D‡jøwLZ ˆewkó¨mg~n QvovI c‡Y¨i g~j¨, cÖ_vwgK LiP, ‰`bw›`b cwiPvjbv LiP, SuywK I AwbðqZv, 
e¨w³Z¡, wek¦vm, g~j¨‡eva I mvgvwRK ¯̂xK…wZ BZ¨vw` welqmg~n cY¨ MÖnY nv‡ii Dci e¨cKfv‡e cÖfve 
we Í̄vi K‡i Zv‡K| ZvB evRviRvZKvix‡K GB mKj welq we‡ePbv K‡i bZzb cY¨ D™¢veb Ges Gi Rb¨ 
evRviRvZKiY †cÖvMÖvg wba©viY Ki‡Z n‡e| 
 

cvV-ms‡¶c 

• †Kvb cY¨, †mev, ev aviYv‡K wKQy m¤¢ve¨ MÖvnK bZzb e‡j g‡b g‡b Dcjwä Ki‡j Zv‡K bZzb cY¨ 
e‡j| cY¨wU AvswkK, cy‡iv, cwieZx©Z fv‡e bZzb n‡Z cv‡i| 

• MÖnY cÖwµqv ej‡Z Ggb GKwU gvbwlK cÖwµqv‡K eySvq hvi gva¨‡g wk¶v jvf K‡i bZzb †Kvb 
Avwe®‹v‡ii cÖ_g Lei cvIqv †_‡K PzovšÍ MÖnY ch©šÍ GKRb e¨w³ AwZµg K‡i| 

• AeMwZ Í̄‡i †µZv cY¨wU m¤ú‡K© AeMZ nq wKš‘ we Í̄wiZ Z_¨ Rv‡b bv weÁvc‡bi gva¨‡g A_ev 
Ab¨vb¨ Drm †_‡K †µZv c‡Y¨i D™¢veb m¤ú‡K© AeMZ nq| 

• g~j¨vqY Í̄‡i cY¨ m¤ú‡K© msM„nxZ Z_¨ g~j¨vq‡bi gva¨‡g cY¨wU MÖnY Kiv hyw³hy³ wKbv Zv we‡ePbv 
K‡i| 

• cÖeZ©bKvix ej‡Z †h mKj e¨w³‡K eySvq hviv Awfhvb cQ›` K‡i Ges SuywK wb‡q bZzb cY¨ MÖnY 
K‡i| 

• †h mKj e¨w³ cÖeZ©bKvix‡`i c‡i wKš‘ Ab¨ mevi c~‡e© bZzb cY¨ MÖnY K‡i Zv‡`i‡K ejv nq 
cÖv_wgK MÖnYKvix| 

• wej¤̂ AwaRb e¨w³iv m‡›`ncÖeb n‡q _v‡K Ges Zviv †Kvb cÖKvi SuywK wb‡Z ivwR nq bv| mgv‡R 
AwaKvsk †jvK cY¨wU MÖn‡Yi ci Giv cY¨wU MÖnY K‡i| 

• cÖvwšÍK e¨w³iv bZzb‡K mnRfv‡e MÖnY Ki‡Z Pvq bv| Giv nq mbvZb cÖK…wZi gvbyl| hZw`b evRv‡i 
cY¨wU _v‡K ZZw`b Giv cY¨wU e¨envi K‡i _v‡K| 

• cÖPwjZ c‡Y¨i mv‡_ bZzb cY¨ n‡Z cÖvß mywf`vi Zzjbvg~jK we‡kølY Kiv‡K Zzjbvg~jK mywf`v e‡j| 
• c‡Y¨i MÖn‡Yi nvi wbf©i K‡i †µZv‡`i g~j¨‡eva Ges AwfÁZvi mv‡_ bZzb cY¨wU KZUzKz 

mvgÄm¨c~Y©|  
• bZzb c‡Y¨i e¨envi c×wZ mnR n‡j †µZviv cY¨wU †ewk MÖnY Ki‡e Ges RwUj n‡j cY¨ MÖn‡Yi 

nvi Kg n‡e| 
• hw` bZzb cY¨wU ch©‡e¶Y‡hvM¨ I A‡b¨i Kv‡Q eY©bvi Dc‡hvMx nq Zvn‡j †µZv D³ c‡Y¨i myweav 

m¤ú‡K© AeMZ n‡e Ges cY¨wUi MÖnY `ªæZ MwZ‡Z n‡e| 
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cv‡VvËi g~j¨vqb 
‰be©¨w³K cÖkœ 
mwVK DË‡ii cv‡k wUK (�) wPý w`b 
1|  bZzb cY¨ MÖnY cÖwµqvq KqwU avc AwZµg Ki‡Z nq 
 K) PviwU    L) QqwU 
 M) cuvPwU    N) mvZwU 
2| AvMÖn Í̄‡i †µZv wK K‡i 
 K) cY¨ Z_¨ msMÖn   L) cY¨ g~j¨vqb  
 M) cY¨ hvPvBKiY    N) cY¨ MÖnY  
3|  bZzb c‡Y¨i MÖn‡Yi Dci M‡elYv K‡ib 
 K) B,Gg,iRvi   L) Gg,wgjvi 
 M) wdwjc KUjvi   N) Rb wgj 
4| mgv‡R cÖvq kZKiv KZ fvM RbMY ª̀Zz AwaR‡bi AšÍf~©³| 
 K) 2.5    L) 34 
 M) 16    N) 13.5 
5| cÖeZ©bKvixi cÖavb ˆewkó¨ n‡jv Kviv 
 K) mbvZb cÖK…Zxi   L) SuywK wb‡Z cQ›` K‡i bv 
 M) SuywK wb‡Z cQ›` K‡i  N) Avw_©K fv‡e ~̀e©j 
6| Kw¤úDUv‡ii MÖnY nvi `ªæZ n‡e bv KviY Gi 
 K) Zzjbvg~jK myweav †ewk bq L) ‡hvMv‡hvM Dc‡hvwMZv Kg 
 M) RwUj e¨envi c×wZ  N) Dc‡ii me¸‡jv| 
 
ms‡¶wcZ cÖkœvejx 
1| †fv³v AvPiY ej‡Z wK eySvq? †fv³v AvPi‡Yi ˆewkó¨mg~n wK?  
2| †fv³v evRv‡ii msÁv `vI| †fv³v µq AvPi‡Yi GKwU g‡Wj eY©bv Kiæb| 
3| †fv³v AvPi‡Y ev µq wm×v‡šÍ cÖfve we Í̄viKvix mvs¯‹…wZ I mvgvwRK Dcv`vb¸‡jv Av‡jvPbv Kiæb| 
4| †fv³v AvPi‡Y ev µq wm×v‡šÍ cÖfve we Í̄viKvix e¨w³MZ I gb¯ÍvwZ¡K Dcv`vb¸‡jv Av‡jvPbv 

Kiæb| 
5| µq wm×v‡šÍ GKRb e¨w³ wK wK ai‡Yi f~wgKv cvjb K‡i _v‡K| 
6| µq wm×v‡šÍi AvPi‡Yi aiY ev †kªYx wefvM Av‡jvPbv Kiæb| 
7| ‡µZvi µq wm×všÍ MÖnY cÖwµqvi wewfbœ Í̄img~n wK? 
8| bZzb c‡Y¨i †¶‡Î †µZvi wm×všÍ MÖnY cÖwµqvi weeiY w`b| 
9| wKfv‡e e¨w³MZ „̀wófw½i cv_©K¨ Ges c‡Y¨i ˆewkó¨ bZzb cY¨ MÖn‡Yi nvi‡K cÖfvweZ K‡i? 

e¨vL¨v Kiæb| 
10| µ‡qvËi AvPiY †Kb ¸iæZ¡c~Y© e¨vL¨v Kiæb| 
11| ‡fv³v wKfv‡e weKí cY¨ gyj¨vqb K‡i| 
12| ‡µZv †Kvb Drm †_‡K cY¨ m¤ú‡K© Z_¨ msMÖn K‡i Av‡jvPbv Kiæb| 
13| ‡fv³vi µq AvPiY wKfv‡e mvs¯‹…wZK Dcv`vb Øviv cÖfvweZ nq- e¨vL¨v Kiæb| 
 

 



weweGm †cÖvMÖvg 

BDwbU cuvP c„ôv-86 

 
iPbvg~jK cÖkœvejx 
1| †fv³v AvPiY ej‡Z Kx eySvq? †fv³v AvPi‡Yi ˆewkó¨mg~n Av‡jvPbv Kiæb| †fv³vi AvPiY 

Aa¨vq‡bi cÖ‡qvRbxqZv Kx? 
2| †fv³v AviP‡Yi GKwU mnR g‡Wj ˆZix Kiæb| †fv³v AvPi‡Y cÖfve we¯ÍviKvix Dcv`vbmg~‡ni 

weeiY w`b|  
3| µq wm×v‡šÍ GKRb e¨w³ wK wK f~wgKv cvjb K‡i _v‡K| †fv³vi µq AvPi‡Y cÖfve we Í̄viKvix 

e¨w³MZ Dcv`vb¸‡jvi cÖfve D`nviY mn Av‡jvPbv Kiæb| 
4| ‡fv³vi µq AvPi‡Yi cÖ‡f`¸‡jv Av‡jvPbv Kiæb| ÒmvgvwRK Ges mvs¯‹…wZK welq ¸‡jvi 

cv_©‡K¨i Kvi‡Y †µZvi µq AvPi‡Y cv_©K¨ cwijw¶Z nqÓ Dw³wUi h_v_©Zv cÖgvb Kiæb |  
5| †fv³vi µq wm×všÍ MÖnY cÖwµqvi c`‡¶c¸‡jvi we¯—vwiZ weeiY w`b| µ‡qvËi AvPiY †Kb 

¸iæZ¡c~Y© e¨vL¨v cÖ`vb Kiæb | 
6| bZzb c‡Y¨i †¶‡Î †µZvi wm×všÍ MÖnY cÖwµqv e¨vL¨v Kiæb | bZz cY¨ MÖn‡Y cY¨ ˆewk‡ó¨i †Kvb 

cÖfve Av‡Q wK? Av‡jvPbv Kiæb | 
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