
 

 

 

 

eÈb cÖYvjx I ga¨ ’̄Kvievix 
Distribution Channel and Middlemen 

 

f~wgKv 
eZ©gvb A_©‰bwZK e¨e ’̄vq Drcv`‡Ki c‡¶ mivmwi †fv³vi wbKU cY¨ ‡cŠQv‡bv m¤¢eci bq| Pvwn`vi 
mv‡_ mvgÄm¨ weavb K‡i Drcv`K Zvi cY¨ Drcv`b Ki‡Q| Drcv`K †h †Kvb cY¨ Drcv`b KiyK bv 
†Kb Zvi cÖ_g wPšÍvi welq n‡jv wKfv‡e GB cY¨¸wj †fv³v‡`i nv‡Z †cŠQv‡bv hv‡e| ZvB Drcv`bKvix 
Ges †fv³vi g‡a¨ †mZz eÜb iPbv Kivi Rb¨ Z…Zxq c‡¶i D™¢e N‡U| Z…Zxq c¶ wnmv‡e ga¨ ’̄Kvievix 
wb‡Riv cY¨ Drcv`b K‡ibv ev cY¨ †fvMI K‡i bv| Giv mvaviYZ †fv³v‡`i Kv‡Q cY¨ mieivn Kivi 
†¶‡Î ’̄vbMZ, mgqMZ, e¨w³MZ cÖwZeÜKZv `yi K‡i c‡Y¨i bZzb bZzb Dc‡hvM m„wó‡Z mnvqZv K‡i| 
evRviRvZKiY cÖYvjx msµvšÍ wm×všÍ¸‡jv e¨e ’̄vcbvi Rb¨ LyeB ¸iyZ¡c~Y©| †Kvb †Kv¤úvwbi eÈb msµvšÍ 
wm×všÍ¸‡jv mivmwifv‡e Ab¨vb¨ evRviRvZKiY wm×v‡šÍi Dci cÖfve we Í̄vi K‡i| †Kvb †Kv¤úvwbi g~j¨ 
wbav©iY wbf©i K‡i cY¨wU wK e¨vcK wfwËK eÈb cÖYvjx‡Z Qvov n‡e bvwK DbœZgv‡bi wKQy †`vKv‡bi 
gva¨‡g weµq Kiv n‡e| wWjvi†`i Rb¨ wK cigvY cÖwk¶Y, †cÖlYv I cÖ‡ivPbv cÖ‡qvRb n‡e Zvi Dci 
wbf©i Ki‡e †Kv¤úvwbi weµqKgx© Ges weÁvcb msµvšÍ wm×všÍ| †gvU K_v eÈb cÖYvjxi MwZkxjZvi 
Dci GKwU †Kv¤úvwbi mv_©KZv A‡bKvs‡k wbf©i K‡i| GUv LyeB ¸iyZ¡c~Y© GB Kvi‡Y †h 
evRviRvZKi‡Yi Ab¨ PjK¸‡jv mn‡RB cwieZ©b Kiv ‡M‡jI GB PjKwUi cwieZ©b Lye e¨qeûj I Kó 
mva¨| d‡j e¨e ’̄vcK‡K eZ©gvb Ges fwel¨‡Zi evRviRvZKi‡Yi cwi‡ek we‡ePbv K‡i mZ©KZvi mv‡_ 
eÈb cÖYvjx wWRvBb Ki‡Z n‡e| 
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eÈb cÖYvjxi cÖK…wZ   
(Nature of Distribution Channel) 

 

 
D‡Ïk¨ 

 

 GB cvV †k‡l Avcwb- 

� eÈb cÖYvjxi cÖK…wZ Ges Kvh©µg mg‡Ü Rvb‡Z cvi‡eb| 

� evRviRvZKi‡Y ga¨ ’̄Kvievixi ¸iyZ¡ Abyaveb Ki‡Z cvi‡eb|  

� eÈb cÖYvjxi cÖavb D‡Ïk¨mg~n m¤ú‡K© aviYv jvf Ki‡Z cvi‡eb| 

� eÈb cÖYvjxi MwZ cÖK…wZi aviv we‡kølY Ki‡Z cvi‡eb|   
 
eÈb cÖYvjx Kx? (What is Distribution Channel) 

Drcv`‡Ki wbKU †_‡K Pzovš— †fv³v ev e¨enviKvixi wbKU cY¨ †cŠQv‡bvi Kv‡R wb‡qvwRZ Ges c‡Y¨i 
gvwjKvbv n Í̄všÍ‡ii ms‡½ RwoZ e¨w³ ev cÖwZôv‡bi mgwó‡K eÈb cÖYvjx ejv nq| Avm‡j cY¨ Drcvw`Z 
nq †fv³vi †fv‡Mi Rb¨| ZvB Drcvw`Z cY¨ hZ¶Y ch©šÍ †fv³vi wbKU bv †cvuQvq ZZ¶Y ch©šÍ †fv³v 
A_ev Drcv`K Kv‡iv D‡Ïk¨ c~Y© n‡e bv| A‡bK mgq Drcvw`Z cY¨ nvRvi nvRvi gvBj ỳ‡i e¨eüZ n‡q 
_v‡K| Drcv`‡Ki c‡¶ cÖ‡Z¨K †fv³vi nv‡Z cY¨ †cvu‡Q †`qv m¤¢eci bq| ZvB Drcv`K‡K eÈb 
cÖYvjxi mnvqZv wb‡Z nq| GB cÖms‡½ William J. Stanton e‡jb, A distiribution channel 
consists of the set of the people and firms involved in the transfer of title to a product, as 

the product moves from producer to ultimate consumer or business user. eÈb cÖYvjx‡K 
evRviRvZKiY cÖYvjx wnmv‡eI AvL¨vwqZ Kiv n‡q _v‡K| eZ©gv‡b cÖwZ‡hvwMZvg~jK e¨emvwqK cwi‡e‡k 
e¨emv‡qi mdjZv A‡bKvs‡k wbf©i K‡i m„ó eÈb cÖYvjxi Dci| eÈb cÖYvjx Av‡jvPbv †_‡K †`Lv hvq 
†h, cÖ_gZ: eÈb cÖYvjx ‡fv³v Ges Drcv`‡Ki g‡a¨ †hvMm~Î ’̄vcb Ki‡Q| wØZxq: c‡Y¨i gvwjKvbv 
n Í̄všÍi Ki‡Q Z…Zxq: wewfbœ c‡Y¨i Rb¨ wewfbœ cÖKvi eÈb cÖYvjx e¨eüZ n‡Z cv‡i PZ‚_©Z: 
evRviRvZKi‡Yi mKj Dcv`v‡bi Dci eÈb cÖYvjx cÖfve we Í̄vi K‡i _v‡K Ges cÂgZ: eÈb cÖYvjx 
n‡jv KZK¸‡jv ga¨ ’̄Kvievixi mgvnvi| wb‡gœ e›Ub cÖYvjxi GKwU g‡Wj †`Lv‡bv n‡jv| 

 
Drcv`K cvBKvi LyPiv Kvievix ‡fv³v 

 
D‡jøwLZ wPÎ Abyhvqx, Drcv`K cb¨ Drcv`b K‡i Ges †fv³vi µq Kv‡h©i gva¨‡g Zvi mgvwß n‡q _v‡K| 
Drcv`‡Ki wbKU ‡_‡K cvBKvwi Kvievix cb¨ µq K‡i Ges cvBKvi‡`i wbKU †_‡K LyPiv KvievwiMY 
cb¨ msMÖn K‡i| cwi‡k‡l LyPiv Kvievwi‡`i wbKU †_‡K mvaviY †µZviv cb¨ µq K‡i _v‡K| GBfv‡e 
Drcv`K ‡_‡K †fv³vi Kv‡Q cb¨ ew›UZ nq| GB mvwe©K e¨e ’̄v‡KB ejv nq e›Ub cÖvYvjx| 
 
e›Ub cÖbvjxi D‡Ïk¨ / ¸iyZ¡ (Objectives/ Importance of Distribution Channel) 

cY¨ eÈ‡bi mv‡_ RvwoZ e¨w³ ev cÖwZôv‡bi mgš^‡q eÈb cÖYvjx MwVZ n‡q _v‡K| Drcv`‡Ki Drcvw`Z 
cY¨ †fv³v‡`i gv‡S eÈb Kiv n‡jv G‡`i GKgvÎ cÖavb `vwqZ¡| GQvov Av‡iv KZK¸‡jv D‡Ïk¨‡K 
mvg‡b †i‡L cY¨ weµ‡q eÈb cÖYvjx e¨envi n‡q _v‡K| eÈb cÖYvjxi mvaviY D‡Ïk¨mgyn wb‡gœ Av‡jvPbv 
Kiv n‡jv| 

1|  ’̄vbMZ Dc‡hvM m„wó Kiv (To create place utility) t ’̄vbMZ Dc‡hvM m„wó‡Z eÈb cÖYvjx 
¸iyZ¡c~Y© f~wgKv ivLv‡Q| e„n`vqZb Drc`‡bi d‡j †fv³v Ges Drcv`‡Ki g‡a¨ ỳiZ¡ e„w× cv‡”Q| 
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eÈb cÖYvjxi gva¨‡g c„w_exi GK cÖv‡šÍi Drcvw`Z cY¨ Ab¨ cÖv‡šÍi †fv³vi mn‡RB e¨envi Ki‡Z 
cvi‡Q| d‡j eÈ‡bi gva¨‡g ’̄vbMZ Dc‡hv‡Mi m„wó n‡”Q| 

2|  c‡Y¨i mnR cÖvwß wbwðZ Kiv (To make product available) t eÈb cÖYvjxi cÖavb D‡Ïk¨ 
n‡jv †fv³v †hb mwVK mg‡q mwVK cY¨wU †c‡Z cv‡i Zvi e¨e ’̄v Kiv| cÖ‡qvRbxq gn~©‡Z ivRkvnxi 
GKRb †µZvi c‡¶ XvKv A_ev fviZ †_‡K cY¨ msMÖn Kiv m¤¢eci bq| eÈb cÖYvjx †fv³v‡`i 
Pvwn`v †gvZv‡eK cY¨wU †µZv‡`i mieivn K‡i _v‡K| 

3|  weµq e„w× Kiv (To Increase sales) t eZ©gv‡b c‡Y¨i cÖwZ‡hvwMZv e„w× cvIqvi Rb¨ Drcv`‡Ki 
cÖavb mgm¨v n‡jv cY¨ weµq wb‡q| †mB Kvi‡Y Drcv`K †Póv K‡i `¶ eÈb e¨e ’̄v cÖwZôvi Rb¨ 
hviv µgea©gvb cÖwZ‡hvwMZv †gvKv‡ejv K‡i cÖwZôv‡bi weµq e„w×‡Z ¸iyZ¡c~Y© f~wgKv cvjb Ki‡e| 

4|  eÈb e¨q n«vm Kiv (To reduce distribution costs) t ‡fv³vi wbKU me‡P‡q Kg Li‡P cY¨ 
†cŠuQv‡bv e›Ub cÖYvjxi Ab¨Zg D‡Ïk¨| myô eÈb e¨e ’̄v cÖwZôv Ges eÈb cÖYvjx wbqš¿‡bi gva¨‡g 
eÈb LiP A‡bKvs‡k Kgv‡bv m¤¢eci nq| evRviRvZKiY `¶Zv AR©‡bi gva¨‡g Lye Kg Li‡P 
†fv³vi wbKU cY¨ †cŠuQv‡bv m¤¢e|  

5|  †mevi cwimi e„w× Kiv (To increase span of service) t ‡µZviv cY¨ µ‡qi cvkvcvwk A‡bK 
ai‡Yi †mev Avkv K‡i| Drcv`‡Ki c¶ GB mKj †mev mieivn Kiv m¤¢eci bq| †h‡nZz eÈb 
cÖYvjxi m`m¨iv †fv³v‡`i mv‡_ Nwbófv‡e RwoZ †m‡nZz Zviv †fv³v‡`i Pvwn`v, Avkv, AvKvsLv 

-we‡k lb K‡i †mB fv‡e Zv‡`i Kvg¨ †mev mieivn K‡i _v‡K|  

6|  †µZvi AvbyMZ¨ AR©b (To achieve loyalty of customer) t c‡Y¨i cÖwZ †µZvi AvbyMZ¨ m„wó 
eÈb cÖYvjxi Avi GKwU ¸iyZ¡c~Y© D‡Ïk¨| c‡Y¨i cÖvwß I cY¨ †mev gv‡bi Dci c‡Y¨i cÖwZ †µZvi 
AvbyMZ¨ m„wó n‡q _v‡K| cÖYvjxi m`m¨iv †fv³v‡`i KvQvKvwQ Ae ’̄vb K‡i e‡j c‡Y¨i cÖwZ ‡µZvi 
AbyMZ¨ AR©‡b ¸iyZ¡c~Y© f~wgKv cvjb K‡i| 

7|  ª̀yZ mieivn Kiv (Quick delivery) t cY¨ ª̀yZ Ges Kvh©Ki fv‡e †fv³v‡`i wbKU †cŠuQv‡bvi Rb¨ 
eÈb cÖYvjx cÖwZôv Kiv n‡q _v‡K| GB Kvi‡Y cÖYvjxi m`m¨iv wewfbœ ¯’v‡b gRy`Ki‡Yi e¨e ’̄v K‡i 
_v‡K| cY¨ eÈb ª̀yZZ¡i Kivi Rb¨ mviv †`‡k eÈb †bUIqvK© ˆZwi Kiv nq| A‡bK mgq gnv‡`k 
wfwËK eÈb e¨e ’̄v M‡o †Zvjv nq|  

8|  e¨emvwqK mgš^q (Business co-ordination) t e¨emvwqK Kvh©µg cwiPvjbvi Rb¨ Drcv`K‡K 
wewfbœ wel‡qi g‡a¨ mgš^q mvaviY Ki‡Z nq| Drcv`‡Ki GKvi c‡¶ GB mgš^q m¤¢e bq| 
Drcv`‡Ki c‡¶ cÖYvjxi m`m¨MY GB mgš^‡qi KvR K‡i _v‡K| wewfbœ c‡¶i mv‡_ †hvMv‡hv‡Mi 
gva¨‡g Drcv`‡Ki e¨emvwqK mgš^‡qi KvRwU eÈb cÖYvjxi m`m¨‡`i gva¨‡g m¤úvw`Z n‡q †_‡K|  

9|  cÖwZ‡hvwMZv e„w× (To increase competition) t eÈb cÖYvjxi m`m¨iv wewfbœ fv‡e cÖwZ‡hvwMZvi 
m„wó Ki‡Q| cÖ‡Z¨K cÖYvjxi m`m¨iv Zv‡`i eªv‡Ûi evRvi MÖY‡hvM¨Zv e„w× Kiv‡Z Pvq| d‡j Zviv 
†fv³v‡`i bvbv fv‡e cY¨ µ‡q DrmvwnZ K‡i| Ab¨ w`‡K Drcv`‡K bvbv ai‡Yi evRvi Z_¨ 
mieivn K‡i c‡Y¨i cÖwZ‡hvwMZvi cwi‡ek m„wó K‡i|  

10| we Í̄…Z eÈb (Extensive distribution) t eÈb cÖYvjxi Avi GKwU D‡Ïk¨ n‡jv evRvi cwiwa 
m¤cÖmviY Kiv| cÖwZ‡hvwMZvi mvd‡j¨i Rb¨ e„n`v‡qvZb Drcv`b e¨e¯’v M‡o Zzj‡Z nq| d‡j cY¨ 
weµ‡qi Rb¨ cÖ‡qvRb nq we Í̄…Z eÈb e¨e ’̄v| AwaK msL¨K ga¨ ’̄Kvievix wb‡qv‡Mi gva¨‡g mn‡RB 
evRvi `Lj I wbqš¿b Kiv m¤¢eci n‡q _v‡K|  
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11| †fv³vi mš‘wU (Customer satisfaction) t ‡fv³v‡`i c‡¶ Drcv`‡Ki mv‡_ mivmwi †hvMv‡hvM 
Kiv m¤¢eci nq bv| Drcv`‡Ki cÖwZwbwa wnmv‡e ga¨ ’̄KvievixMY KvR K‡i _v‡K| †µZvMY Zv‡`i 
Afve, Awf‡hvM, Pvwn`v, AvKvsL¨v BZ¨vw` welq¸‡jv mivmwi eÈb cÖYvjxi m`m¨‡`i wbKU e¨³ 
K‡i| cÖYvjxi m`m¨MY myô mgvav‡bi gva¨‡g †µZv‡`i Av ’̄v AR©‡b mg_© nq| 

12| A_©‰bwZK AmsMwZ (Financial inability) t A‡bK mgq A‡bK eo eo †Kv¤úvwb Zv‡`i eÈ‡bi 
†¶‡Î wewfbœ ai‡Yi mgm¨vi g‡a¨ c‡ob| we‡kl K‡i Drcvw`Z cY¨mg~n mivmwi evRviRvZKivi 
mg_© A‡bK †Kv¤úvwbiB _v‡K bv| GB Ae ’̄vq A‡bK ga¨¯’Kvievix †Kv¤úvwbi c‡Y¨i 
evRviRvZKiY `vwqZ¡ wb‡q _v‡Kb| wb‡Ri Avw_©K AmsMwZZv ỳi Kivi Rb¨ A‡bK †Kv¤úvwb eÈb 
e¨e ’̄vi mnvqZv wb‡q _v‡K| 

13| cÖwZôv‡bi fveg„wZ© e„w× (To increase organization's image) t eÈb cÖYvjx e¨env‡ii 
¸iyZ¡c~Y© D‡Ïk¨ n‡jv cÖwZôv‡bi fveg„wZ© e„w× Kiv| eÈb cÖYvjx m`m¨‡`i AvPvi AvPiY, e¨envi 
Ges †mev cÖwZôv‡bi cÖ‡gvkb wnmv‡e KvR K‡i| eÈb cÖYvjxi m`m¨‡`i Kvh©vewj, `vwqZ¡, mgZv I 
wek¦ Í̄Zv BZ¨vw`i gva¨‡g cÖwZôv‡bi MÖnY‡hvM¨Zv e„w× cvq Ges mv‡_ mv‡_ cÖwZóv‡bi fveg~wZ© e„w× 
cvq| 

 
evRviRvZKi‡Y ga¨ ’̄Kvievix e¨env‡ii KviY  
(Reasons of Using Intermediaries in Marketing) 

Drcv`bKvixiv Zv‡`i weµq Kv‡Ri wKQy Ask ga¨ ’̄Kvievix‡`i wbKU †Q‡o †`q| Avevi wKQy ‡Kv¤úvwb 
Zv‡`i cY¨ weµ‡qi cy‡iv welqUv ga¨ ’̄Kvix‡`i Kv‡Q w`‡q †`q| hw`I ga¨ ’̄KvievixMY cY¨ Drcv`‡bi 
mv‡_ RwoZ _v‡K bv Z_vwc cY¨ Drcv`‡bi †¶‡Î Zv‡`i ¸iyZ¡ Acwimxg| GKwU †`‡ki Drcv`K, †fv³v 
Ges mgvR KvVv‡gv‡Z ga¨ ’̄Kvievix cÖZ¨¶ Ges c‡iv¶fv‡e cÖfve we Í̄vi K‡i _v‡K| ga¨ ’̄Kvievix‡`i 
e¨envi K‡i Drcv`KMY bvbvwea myweav cvq, hvi d‡j G‡`i cÖ‡qvRbxqZv ev ¸iyZ¡ memgq _v‡K| wb‡gœ 
wewfbœ „̀wó‡Kvb †_‡K GB welqwU Av‡jvPbv Kiv n‡jv|  

1| Drcv`bKvixi „̀wó‡Kvb †_‡K (From the view point of producers) t Drcv`b KvR cwiPvjbvi 
†¶‡Î GKRb Drcv`K cÖvq †¶‡ÎB ga¨ ’̄Kvix‡`i Dci wbf©ikxj n‡q n‡o| ga¨ ’̄Kvievix‡`i gva¨‡g 
Drcv`bKvix Zvi c‡Y¨i evRvi Z_¨ †hgb †µZvi evRvi Pvwn`v, cQ›`, AcQ›`, µq-¶gZv, cÖwZ‡hvMx 
cY¨ BZ¨vw` m¤ú‡K© AeMZ _vK‡Z cv‡i| ga¨ ’̄Kvievixiv Drcv`bKvix‡K KL‡bv AMÖxg g~j¨, KL‡bv FY 
w`‡q Drcv`b Kv‡h© g~j¨ab e„w×‡Z mnvqZv K‡i _v‡K| ZvQvov cY¨ weµ‡qi c~Y© `vwqZ¡ wb‡q Drcv`‡Ki 
SzuwK A‡bKvs‡k jvNe K‡i _v‡K| cY¨ GK ’̄vb †_‡K Ab¨ ’̄v‡b n Í̄všÍ‡ii gva¨‡g ’̄vbMZ Dc‡hvM, 
¸`vgRvZKi‡Yi gva¨‡g mgqMZ Dc‡hvM Ges µq weµ‡qi gva¨‡g ’̄Z¡MZ Dc‡hvM m„wó K‡i eÈb 
cÖYvjx‡Z ¸iyZ¡c~Y© f~wgKv cvjb K‡i _v‡K| ga¨ ’̄Kvixiv Zv‡`i Kvh©KvVv‡gv wVK †i‡L c‡Y¨i eÈb LiP 
Kwg‡q _v‡K hv Drcv`‡bi wgZe¨qxZv e‡q wb‡q Av‡b| GQvov ga¨ ’̄vKvievixiv Pvwn`v Ges †hvMv‡bi 
g‡a¨ myôy mgš^‡qi gva¨‡g A_©‰bwZK fvimvg¨ i¶v K‡i _v‡K| GK ’̄v‡bi c‡Y¨ Pvwn`v †`Lv w`‡j Ab¨ 
DØ„Ë AÂj †_‡K cY¨ G‡b mgZv i¶v K‡i| bZzb cY¨ aviYv Ges bZzb cY¨ Dbœq‡bi e¨vcv‡i Giv 
Drcv`K‡K wewfbœ fv‡e mvnvh¨ I mn‡hvwMZv Ki‡Q| evRv‡i cY¨ Ges g~j¨ msµvšÍ †Kvb RwUj mgm¨v 
Ges Ab¨vb¨ e¨emvwqK wel‡q Drcv`K hw` †Kvb mgm¨vi g‡a¨ _v‡K, ZLb ga¨ ’̄KvixMY wewfbœ ai‡Yi 
civgk© cÖ`vb K‡i _v‡K| A‡bK mgq ga¨ ’̄KviKvix‡`i m„wókxj Kvh©µg, Kg©m~wP †Kv¤úvwbi cÖPviYvg~jK 
KvR wnmv‡e wPwýZ n‡q _v‡K| d‡j ga¨ ’̄KviKvixMY e¨emv‡qi †¶‡Î Zv‡`i ¸iyZ¡ cÖwZwôZ Ki‡Z 
†c‡i‡Q| hvi Kvi‡Y Drcv`‡bi wbKU Zv‡`i ¸iyZ¡ Ges cÖ‡qvRbxqZv w`b w`b e„w× cv‡”Q| 
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2| †fv³v‡`i „̀wó‡Kvb †_‡K (From the view point of consumer's)t GKRb Drcv`K cY¨ 
Drcv`b Ki‡jI †fv³viv g~jZt cY¨ msMÖn K‡i ga¨ ’̄KviKvix‡`i wbKU †_‡K| d‡j e¨emv cÖwµqv‡Z 
†fv³v‡`i me‡P‡q Kv‡Q gvbyl n‡jv ga¨ ’̄KviKvixiv| †µZviv †hgb Zv‡`i Afve Awf‡hvM, Pvwn`v, Avkv 
AvKvsLv BZ¨vw` welq †hgb ga¨ ’̄vKviKvix‡`i wbKU cÖKvk Ki‡Z cv‡i †Zgwb ga¨ ’̄KviKvixMY 
†µZv‡`i Pvwn`v Ges cQ›` Abyhvqx cY¨ mieivn Ki‡Z cv‡i| ga¨ ’̄KviKvixMY cÖavbZ evRv‡i g~j¨ 
wbqš¿Y K‡i _v‡K| †Kvb †Kvb mgq wewfbœ †¶‡Î ga¨ ’̄KviKvixMY evRv‡i K…wËg msKU m„wó Ki‡Z cv‡i 
Avevi eÈb LiP Kwg‡q Ges eÈb cÖYvjx wbqš¿‡Yi gva¨‡g †fv³v‡`i Kg g~‡j¨ cY¨ mieivn Ki‡Z 
cv‡i| GQvov evRv‡i bZzb bZzb cY¨ mieivn K‡i †fv³vi †fv‡Mi ˆewPÎ e„w× K‡i _v‡K hv Zv‡`i 
RxebhvÎvi gvb‡K DbœZ Ki‡Z mnvqZv cÖ`vb K‡i| ga¨ ’̄KviKvixMY c„w_exi GK cÖv‡šÍi cY¨‡K Ab¨ 
cÖv‡šÍ †cŠ‡Q w`‡q †fv³v‡`i †fv‡Mi g‡a¨ MwZkxjZv wb‡q Avm‡Q| c‡Y¨i †fvM wbwðZ Ki‡Z †fv³viv 
ga¨ ’̄vKvix‡`i Dci wbf©ikxj n‡q co‡Q| hvi Kvi‡Y evRviRvZKvixMY †Kvb g‡Z ga¨ ’̄Kvievix‡`i 
D‡c¶v K‡i Pj‡Z cvi‡Q bv| 

3| mgv‡Ri „̀wó‡Kvb †_‡K (From the view point of society's)t evRviRvZKiY Kvh©µg e„w×i 
mv‡_ mv‡_ ga¨¯’Kvievix‡`i msL¨v µgvMZfv‡e e„w× cv‡”Q| Gi gva¨‡g A‡bK †eKvi, wkw¶Z, 
Aa©wkw¶Z †jv‡Ki Kg©ms¯’v‡bi my‡hvM m„wó n‡”Q| mgv‡R †eKvi mgm¨vi GKUv c_ mycÖwZwóZ n‡”Q| 
wewfbœ mgq ga¨ ’̄KvixMY `vq MÖvnK wnmv‡e †kqvi I wW‡eÂvi weµq K‡i wk‡íi Rb¨ cÖ‡qvRbxq g~ja‡bi 
†hvMvb w`‡q _v‡K| Drcv`‡bi cwi‡ek‡K myMg K‡i ga¨ ’̄KvixMY cY¨ Drcv`‡b MwZkxjZv wb‡q Av‡m 
Ges cY¨ Drcv`b e„w×‡Z mnvqZv K‡i hv RvZxq Avq e„w×‡Z mnvqZv K‡i _v‡K| GQvov ga¨ ’̄KvixMY 
mvgvwRK wewfbœ Kvh©µ‡g AskMÖnY K‡i mgvR Dbœq‡b h‡Zó f~wgKv ivL‡Q| e¨emvwqK Kvh©µg 
cwiPvjbvq mdj n‡q Zviv cÖPzi A_© m¤ú‡`i gvwjK n‡”Q Ges cieZx©‡Z Zviv bZzb e¨emv‡qi Ges 
Drcv`‡bi D‡Ï¨vM wb‡”Q hv mgv‡R wkí Dbœq‡bi c_‡K myMg Ki‡Q|  

4| †jb‡`‡bi „̀wó‡Kvb †_‡K (From the view point of transaction's)t eÈb cÖYvjx †jb‡`‡bi 
msL¨v n«vmKi‡Yi †¶‡Î we‡kl f~wgKv cvjb K‡i| eÈb cÖYvjxi Afv‡e †jb‡`‡bi msL¨v A‡bK e„w× 
cvq| wKfv‡e eÈb cÖYvjx †jb‡`‡bi msL¨v n«vm K‡i Zv wb‡gœi wP‡Îi mvnv‡h¨ †`Lv‡bv n‡jvt 

wPÎ-K         wPÎ-L 
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‡fv 

‡fv 

g 

 
wPÎ t eÈb cÖYvjx wKfv‡e †jb‡`‡bi msL¨v n«vm K‡i 

Source: P. Kotler & G Armstrong, Principles of Marketing 9th Edition-432. 

Dc‡i wP‡Î ÔKÕ As‡k †Kvb ga¨ ’̄Kvievix ev eÈb cÖYvjx †bB| ZvB GKRb Drcv`K‡K mKj †fv³vi 
mv‡_ †hvMv‡hvM Ki‡Z n‡”Q| wZbRb Drcv`K‡K wZb Rb †fv³vi mv‡_ †gvU 9 evi †hvMv‡hvM Ki‡Z 
n‡”Q| AY¨ w`‡K ÔLÕ As‡k eÈb cÖYvjxi mnvqZv †bqv n‡q‡Q| ZvB GLv‡b †hvMv‡hv‡Mi cwigvb n‡”Q 
Kg| wZbRb Drcv`K gvÎ wZbevi eÈb cÖYvjxi mv‡_ †hvMv‡hvM Ki‡Q Ges Zvi †hvMv‡hv‡Mi RwUjZv 
A‡bKvs‡k K‡g hv‡”Q| GBfv‡e ga¨ ’̄Kvievixiv †h KvR Drcv`bKvix Ges †fv³v Dfq‡K Aek¨B Ki‡Z 
n‡Zv Zvi cwigvb Kwg‡q w`‡”Q|  
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eÈb cÖYvjxi Kvh©vejx (Distribution Channel Functions) 
cY¨ Drcv`‡bi mv‡_ A_ev cY¨ †fv‡Mi mv‡_ eÈb cÖYvjx RwoZ _v‡K bv| Z_vwc Drcv`KMY Ges 
†fv³vMY wewfbœ fv‡e eÈb cÖYvjxi Dci wbf©ikxj n‡q c‡o| eÈb cÖYvjxi cÖavb KvR n‡jv †fv³v‡`i 
Kv‡Q cY¨ †cŠu‡Q †`qv| GQvov eÈb cÖYvjx wewfbœ cÖKvi Dc‡hvM m„wó Ki‡Q| eÈb cÖYvjxi ¸iyZ¡c~Y© 
Kvh©vejxmg~n wb‡gœ Av‡jvPbv Kiv n‡jvt 

1|  Z_¨ mieivn (Supplying information)t eÈb cÖYvjx‡Z Ae ’̄vbKvix ga¨ ’̄e¨emvqxiv evRvi 
m¤ú‡K© hveZxq Z_¨ msMÖn I weZiY K‡i _v‡K| ga¨ ’̄e¨emvqxiv Drcv`K Ges †µZv Dfq‡KB 
Z_¨ mieivn K‡i _v‡K| evRviRvZKiY msµvšÍ Z_¨ mieivn Kiv Zv‡`i cÖavb KvR| 

2|  cÖmvi (Promotion)t weµq e„w×i Rb¨ cY¨ m¤ú‡K© †µZv‡`i AewnZ Kiv Ges cY¨ µ‡q 
cÖ‡ivwPZ Kiv eÈb cÖYvjxi m`m¨‡`i Ab¨Zg `vwqZ¡| c‡Y¨i weµq e„w×i j‡¶ wewfbœ Kvh©µg MÖnY 
I cwiPvjbv Kiv eÈb cÖYvjxi cÖavb KvR|  

3|  †hvMv‡hvM ’̄vcb (Contact)t m¤¢ve¨ †µZv AbymÜvb Ges Zv‡`i mv‡_ †hvvMv‡hvM ’̄vc‡bi KvRwU 
eÈb cÖYvjx K‡i _v‡K| Giv bZzb evRvi m„wó K‡i Ges `¶ †mev `v‡bi g‡a¨ †Kv¤úvwbi cY¨ 
weµq e„w× K‡i _v‡K| 

4|  mvgÄm¨ weavY (Matching)t ‡µZvi Pvwn`v Abyhvqx cY¨ msMÖn Kiv Ges †mB cY¨ mwVK mg‡q 
†µZv‡`i wbKU †cŠu‡Q †`Iqv| c‡Y¨i Pvwn`vi mv‡_ †hvMv‡bi mgš^q mvaY Kiv eÈb cÖYvjxi 
¸i“Z¡c~Y© KvR| GBRb¨ Zviv c¨v‡KwRs †kªYxe×KiY I GKwÎKi‡Yi KvRmg~n K‡i _v‡K| 

5| mg‡SZv ’̄vcb (Negotiation)t c‡Y¨i gvwjKv n Í̄všÍ‡ii Rb¨ eÈb cÖYvjx †µZv‡`i mv‡_ 
mg‡SvZv ’̄vcb K‡i| c‡Y¨i g~j¨ KZ n‡e, cwi‡kv‡ai mgq KZ n‡e, †Kv_vB wKfv‡e †Wwjfvix 
†`Iqv n‡e BZ¨vw` welq wb‡q †µZv‡`i mv‡_ eÈb cÖYvjxi mg‡SZv ’̄vcb K‡i _v‡K|  

6| e ‘̄MZeÈb (Physical distribution)t cY¨ cwienY Ges ¸`vgRvZKi‡Yi gZ ¸iyZ¡c~Y© 
evRviRvZKiY Kvh©vewj mg~n eÈb cÖYvjxi gva¨‡g m¤úvw`Z n‡q _v‡K| †µZv‡`i Rb¨ cY¨ 
msi¶Y K‡i cÖ‡qvRbxq mg‡q cwien‡bi gva¨‡g mwVK ’̄v‡b †cŠuQv‡bvi KvRwU eÈb cÖYvjxi gva¨‡g 
m¤úv`b Kiv nq| 

7| A_©ms ’̄vb (Financing)t Drcv`K Ges †fv³v‡`i A_© mieivn K‡i eÈb cÖYvjx ¸iyZ¡c~Y© 
e¨emvwqK Kvh©vewj m¤ú`b K‡i _v‡K| Drcv`K‡Ki cY¨ AMÖxg µq, A_ev cy‡iv cY¨ weµ‡q `vwqZ¡ 
wb‡q _v‡K| Avevi evwK‡Z cY¨ mieivn K‡i †µZv‡`i A_© ms ’̄v‡b mnvqZv Ki‡Q| d‡j Drcv`b 
Ges weµ‡qi BwZevPK cÖfve co‡Q|  

8| SzuwK MÖnY (Risk taking)t eÈb cÖYvjxi m`m¨MY wewfbœ cÖKvi e¨emvwqK SzuwK enb K‡i _v‡K| 
Gi g‡a¨ cY¨ cwienY SzuwK, cY¨ gRyZKiY SzuwK, cY¨ Pvwn`v Ges †hvM‡bi mv‡_ mgš^‡qi SzuwK, 
wewfbœ ỳN©Ubv RwbZ SzuwK BZ¨vw` n‡jv ¸iyZ¡c~Y©| GB mKj SzuwK eÈb cÖYvjx‡K A‡bK mgq GKvB 
enb Ki‡Z nq|  

9| †mev cÖ`vb (Providing senices)t D‡jøwLZ KvR¸‡jv QvovI eÈb cÖYvjxi m`m¨iv Drcv`K, 
†fv³v Ges mgvR‡K wewfbœ fv‡e †mev cÖ`vb Ki‡Q| †fv³v‡`i †hgb wewfbœ iKg Z_¨ cÖ`vb K‡i 
Drcv`‡b MwZkxjZv wb‡q Avm‡Q †Zgwb †fv³v‡`i bvbvwea mgm¨v ỳi K‡i weµ‡qi cwigvb e„w× 
Ki‡Q|  
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eÈb cÖYvjxi cÖKvi †f`/cÖYvjxi ¯—‡ii msL¨v  
(Types of Distribution Channels / Number of Channel Levels) 

c‡Y¨i eÈb cÖYvjx wewfbœ cÖKvi n‡Z cv‡i| c‡Y¨i cÖKvi‡f` Ges ˆewk‡ó¨i Dci wbf©i K‡i c‡Y¨i eÈb 
cÖYvjx wewfbœ iKg n‡Z cv‡i| KZK¸‡jv cY¨ mivmwi eÈb Kiv mnR nq Avevi wKQy cY¨ mivmwi eÈb 
Kiv hvq bv| Avevi wkí c‡Y¨i GKwU eÈb cÖYvjx Kvh©Ki n‡jI †fvM¨ c‡Y¨i Rb¨ †mUv Kvh©Ki bvI 
n‡Z cv‡i| Pzovš— cY¨ †fv³v‡`i wbKU †cŠuQv‡bvi Rb¨ hZ¸‡jv ga¨¯’Kvix e¨eüZ nq G‡`i cÖ‡Z¨K‡K 
GKwU K‡i ¯—i ejv nq| wb‡gœ eÈb cÖYvjxi Í̄i mg~n I cÖKvi †f` wb‡q Av‡jvPbv Kiv n‡jv| 

1| ‡fvM¨ c‡Y¨i eÈb cÖYvjx (Channel of Consumer Goods) t mvavibZ mivmwi †fv‡Mi Rb¨ †h 
cY¨ e¨eüZ nq Zv‡K †fvM¨ cY¨ ejv nq| †fvM¨ c‡Y¨i Rb¨ mvavibZ wbgœ wjwLZ eÈb cÖYvjx Abymib 
Kiv nq| ‡hgbt 

K) mivmwi evRviRvZKiY cÖYvjx (Dircet marketing channels) t ‡Kvb ai‡Yi ga¨ ’̄Kvievixi 
mnvqZv bv wb‡q hLb Drcv`‡Ki wbKU †_‡K mivmwi †fv³vi Kv‡Q cY¨ †cŠuQv‡bv nq ZLb †mB eÈb 
e¨e ’̄v‡K mivmwi evRviRvZKiY cÖYvjx e‡j| Avgv‡`i †`‡ki ¶z ª̀ K…lKiv wb‡R‡`i Drcvw`Z cY¨ 
wb‡RivB mivmwi evRv‡i wb‡q †fv³v‡`i Kv‡Q weµq K‡i| wb‡P wP‡Îi gva¨‡g GB Í̄iwU †`Lv‡bv n‡jv  

 
Drcv`bKvix ‡fv³v 

 
wPÎ t mivmwi evRviRvZKiY cÖYvjx 

L| LyPiv e¨emvqxi gva¨‡g eÈb (Distribution through retaiters) t cY¨ eÈb cÖwµqv‡Z hLb 
LyPiv e¨emvqx e¨envi Kiv ZLb Zv‡K GK Í̄i wewkó eÈb cÖYvjx ejv nq| GLv‡b cY¨ Drcv`‡Ki wbKU 
†_‡K LyPiv e¨emvqx‡`i wbKU cvVv‡bv nq| †fv³viv LyPiv e¨emvqx‡`i wbKU †_‡K cY¨ msMÖn K‡i| wb‡gœ 
GB eÈb cÖYvjxi GKwU g‡Wj †`Lv‡bv n‡jvt 

 
Drcv`bKvix LyPiv e¨emvqx ‡fv³v 

 
wPÎ t LyPiv e¨emvqxi gva¨‡g eÈb 

M) cvV‡Kix e¨emvqx I LyPiv e¨emvixi gva¨‡g eÈb (Distribution through wholesaler and 
retaiters) t eÈ‡bi †¶‡Î hLb LyPiv e¨emvqxi mv‡_ mv‡_ cvBKvix e¨emvqxi mnvqZv †bqv nq ZLb 
†mB eÈb e¨e ’̄v‡K cvBKvix e¨emvqx I LyPiv e¨fmvqxi gva¨‡g eÈb cÖYvjx ejv nq| GLv‡b †h‡nZz ỳB 
cÖKvi m`m¨ AšÍf©~³ _v‡K †mB Kvi‡Y GB e›Ub e¨e ’̄v‡K wØ- Í̄i wewkó eÈb cÖYvjx ejv nq| GLv‡b 
Drcv`K Zvi cY¨ cvBKvix e¨emvqx‡`i wbKU †_‡K cY¨ µq K‡i Ges †fv³viv LyPiv e¨emvqx‡`i wbKU 
†_‡K cY¨ msMÖn K‡i| wb‡gœi GB eÈb e¨e ’̄vi GKwU g‡Wj Dc ’̄vcb Kiv n‡jv| 

 
Drcv`bKvix cvBKvwi e¨emvqx ‡fv³v LyPiv e¨emvqx 

 
wPÎ t LyPiv Ges cvBKvwi e¨emvqxi gva¨‡g eÈb 

N| cvBKvwi e¨emvqx ReŸvi, I LyPiv e¨emvqxi gva¨‡g eÈb (Distribution through wholesaler, 
jobber and retailer) t Drcvw`Z cY¨ hLb cvBKvwi, ReŸvi Ges LyPiv e¨emvqxi gva¨‡g eÈb Kiv 
nq ZLb †mB eÈb e¨e¯’v‡K cvBKvwi e¨emvqx, ReŸvi I LyPiv e¨emvqxi gva¨‡g eÈb ejv nq| GLv‡b 
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†h‡nZz wZbRb eÈb m`m¨ AšÍf©~³ _v‡K †mB Kvi‡Y GB cÖYvjx‡K wZb Í̄i wewkó cÖYvjx ejv nq| GLv‡b 
ReŸvi fveviv `vjvj ev G‡R‡›Ui b¨vq KvR K‡i _v‡K| wb‡gœ GB e¨e ’̄vi GKwU g‡Wj †`Lv‡bv n‡jv  
 

Drcv`bKvix cvBKvwi e¨emvqx ‡fv³v ReŸvi LyPiv e¨emvqx 

 
wPÎ t cvBKvwi, Revi I LyPiv e¨emvqxi gva¨‡g eÈb| 

 
2| e¨emvq c‡Y¨i eÈb cÖYvjx (Distribution Channel of Business Goods) t ‡h mKj cY¨ 
cybivq Drcv`‡bi Rb¨ A_ev cyb: weµ‡qi Rb¨ µq Kiv n‡q Zv‡K Zv‡K e¨emvq cY¨ ejv nq| †fvM¨ 
cY¨ Av‡c¶Y GB c‡Y¨i eÈb cÖYvjx‡Z cv_©K¨ †`Lv hvq| mvaviYZ e¨emvq c‡Y¨i eÈb cÖYvjx †QvU 
n‡q _v‡K| wb‡gœ e¨emvq c‡Y¨i wewfbœ ai‡Yi eÈb c×wZ †`Lv‡bv n‡jv|  

K) mivmwi eÈb (Direct distribution) t Drcv`bKvix hLb †Kvb ga¨ ’̄Kvievix Qvov mivmwi e¨emvqx 
c‡Y¨i e¨enviKvix‡`i wbKU cY¨ weµq K‡i ZLb Zv‡K mivmwi eÈb c×wZ e‡j| †gwkbvix, LyPiv 
hš¿vsk, KvuPvgvj cÖvq †¶‡Î mivmwi e¨enviKvix‡`i wbKU weµq Kiv n‡q _v‡K| wb‡gœ GB c×wZi GKwU 
g‡Wj †`Lv‡bv n‡jv|   

 
Drcv`bKvix wkí c‡Y¨i †µZv 

 
wPÎ t mivmwi eÈb 

L| wkí c‡Y¨i weZiYKvix‡`i gva¨‡g eÈb (Distribution through industrial distributors) t 
GB eÈb e¨e ’̄vq Drcv`KMY mivmwi e¨enviKvix‡`i wbKU cY¨ weµq K‡i bv| Zviv wkí c‡Y¨i 
weZiYKvix A‡š^lY K‡i Ges Zv‡`i wbKU cY¨ weµq K‡i| wkí c‡Y¨i †µZviv wkí c‡Y¨i 
weZiYKvix‡`i wbKU †_‡K cY¨ msMÖn K‡i| wb‡gœ wP‡Îi gva¨‡g GB c×wZwU e¨vL¨v Kiv n‡jv| 
 

 
Drcv`bKvix wkí c‡Y¨i †µZv wkí c‡Y¨i weZiYKvix 

 
wPÎ t wkí c‡Y¨i weZiYKvix‡`i gva¨‡g eÈb 

M) cÖwZwbwa ev weµq kvLvi gva¨‡g eÈb (Distribution through manufacturer's 

representative) t GB e¨e ’̄vi Awab Drcv`K Zvi wbR¯̂ cÖwZwbwa A_ev weµq kvLvi gva¨‡g cY¨ 
weµq K‡i| mvaviš— Drcv`K Zvi GKK wbqš¿b eRvq ivLvi Rb¨ GB c×wZ MÖnY K‡i _v‡Kb| †h 
mKj †¶‡Î wbR¯̂ weµq kvLvi gva¨‡g cY¨ weµq e¨qeûj e‡j g‡b nq †mLv‡b Drcv`bKvix wbR¯̂ 
G‡R‡›Ui gva¨‡g cY¨ weµq K‡i| GKRb Drcv`bKvix †U·UvBj wk‡íi Rb¨ cÖ‡qvRbxq myZv, is, 
hš¿cvwZ BZ¨vw` †kv-iy‡g ’̄vcb K‡i weµq Ki‡Z cv‡ib A_ev G‡R›U wb‡qvM Ki‡Z cv‡ib| wP‡Î 
welqUvi e¨vL¨v †`Iqv n‡jv| 

 
Drcv`bKvix wkí c‡Y¨i †µZv cÖwZwbwa ev weµq kvLv 

 
wPÎ t cÖwZwbwa ev weµq kvLvi gva¨‡g weµq 
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M) cÖwZwbwa ev weµq kvLv I weZibKvix‡`i gva¨‡g eÈb (Distribution through  

representatives or sales branch and industrial distributors) t GB †¶‡Î Drcv`K wbR¯^ 
weµq kvLv A_ev cÖwZwbwai gva¨‡g wkíxq cwi‡ekK‡`i Kv‡Q cY¨ †cŠuQvq| Zvici wkíxq †µZv‡`i 
wbKU cY¨ weµq K‡i| G‡K ỳB ¯—i wewkó eÈb cÖYvjx ejv nq| †h mKj cY¨ wkí †¶‡Î cÖwZwbqZ 
e¨envi Kiv nq Ges GKK g~j¨ Kg †mB mKj †¶‡Î GB cÖKvi eÈb cÖYvjx e¨envi Kiv nq| GLv‡b 
weµ‡qvËi †mevi cÖ‡qvRbxqZv Kg _v‡K| wb‡gœ GKwU g‡W‡ji gva¨‡g GB c×wZwU †`Lv‡bv n‡jv| 

 
Drcv`bKvix wkí c‡Y¨i †µZv cÖwZwbwa ev weµq kvLv wkí c‡Y¨i weZibKvix 

 
wPÎ t cÖwZwbwa/ weµq kvLv I weZiYKvix‡`i gva¨‡g eÈb 

3| †mevi eÈb cÖYvjx (Distribution Channel of Services) t eZ©gv‡b eÈb cÖYvjx ïaygvÎ e¯‘MZ 
c‡b¨i g‡a¨B mxgve× bq| †mev I aviYv Drcv`bKvix‡KI Zv‡`i †mev I aviYv †fv³v‡`i Kv‡Q cÖ‡ek 
‡hvM¨ I mnRjf¨ K‡i †Zvjvi Rb¨ mgm¨vi m¤§yLxb n‡Z nq| GB Rb¨ wk¶v weZiY e¨e ’̄v I ¯^v ’̄¨ 
mieivn  e¨e ’̄vi Dbœqb K‡i‡Q| †fvM¨ cY¨ Ges wkí c‡Y¨i eÈ‡bi †P‡q †mevi ˆewkó¨MZ Kvi‡Y 
cv_©‡K¨i m„wó K‡i| wb‡gœ †mevi eÈb cÖYvjxi eY©bv †`Iqv n‡jv| 

K) cÖZ¨¶ evRviRvZKiY (Direct marketing) t ‡mevi cÖavb ˆewkómg~n n‡jv, †mev A „̀k¨gvb Ges 
AwefvR¨| ZvB GLv‡b cY¨ weµ‡qi Rb¨ mivmwi Drcv`K Ges †µZvi Dcw ’̄wZi cÖ‡qvRb nq| d‡j cÖvq 
mKj cÖKvi †mev †ewki fvM †¶‡Î mivmwi eÈb cÖYvjxi gva¨‡g weµq Kiv nq| †hgb ¯̂v ’̄¨ †mev, wk¶v 
†mev, AvBbMZ civgk© BZ¨vw`| wb‡gœ wP‡Î welqwU †`Lv‡bv n‡jv| 

 
 

Drcv`bKvix e¨enviKvix 
 

wPÎ t mivmwi eÈb 

L) cÖwZwbwai gva¨‡g eÈb (Distribution through agents) t ‡mev †Kvb †Kvb †¶‡Î c‡iv¶ fv‡e  
eÈb Kiv †h‡Z cv‡i| GB c×wZ‡Z wewfbœ †mevi Rb¨ Drcv`KMY Zv‡`i cÖwZwbwa wb‡qvM K‡i _v‡K 
Ges G‡`i gva¨‡g eÈb cÖwµqv cÖwiPvwjZ nq| †hgb: weÁvcb gva¨g, we‡bv`b †mev, Uªv‡fj G‡RwÝ 
BZ¨vw`| wb‡gœwP‡Îi gva¨‡g GB c×wZwU †`Lv‡bv n‡jv|  

 
 

Drcv`bKvix e¨enviKvix cÖwZwbwa 

 
wPÎ t cÖwZwbwai gva¨‡g eÈb| 
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cvV ms‡¶c 

• Drcv`‡Ki wbKU †_‡K PzovšÍ †fv³v ev e¨enviKvixi wbKU cY¨ †cŠuQv‡bvi wb‡qvwRZ Ges c‡Y¨i 
gvwjKvbv n Í̄všÍ‡ii ms‡½ RwoZ e¨w³ ev cÖwZôv‡bi mgwó‡K eÈb cÖYvjx ejv hvq| 

• eÈb cÖYvjx †fv³v‡`i wbKU myôfv‡e cY¨ ‡cŠuQv‡bvi gva¨‡g ’̄vbMZ Dc‡hvM, mgqMZ Dc‡hvM Ges 
gvwjKvbvMZ Dc‡hvM m„wó‡Z ¸iyZ¡c~Y© f~wgKv cvjb Ki‡Q| 

• cY¨ evRv‡i cÖwZ‡hvwMZv e¨vcKfv‡e e„w×i Rb¨ mwVK mg‡q, mwVK ’̄v‡b, mwVK cY¨, mwVK cwigv‡b 
†cŠuQv‡bv Acwinvh©| GB ‡¶‡Î eÈb cÖYvjx ¸iyZ¡c~Y© f~wgKv cvjb Ki‡Q| 

• ga¨ ’̄Kvievix, Ges †µZv Dfq‡KB evRv‡i cÖ‡qvRbxq Z_¨ mieivn K‡i eÈb cÖYvjx| ZvQvov 
evRviRvZKiY M‡elYv msµvš— Z_¨ mieivn KivI G‡`i Ab¨Zg KvR| 

• c‡Y¨i weµq e„w×i Rb¨ cY¨ m¤ú‡K© †µZv‡`i AewnZ Kiv, cY¨ µ‡q †µZv‡`i cÖ‡ivwPZ Kiv Ges 
wewfbœ cÖKvi cÖPvi Kvh©µ‡gi e¨e ’̄v Kiv eÈb cÖYvjxi m`m¨‡`i Ab¨Zg `vwqZ¡|  

• c‡Y¨i Rb¨ AwMÖg A_©cÖ`vb K‡i Drcv`‡Ki Kvh©Kix g~jaY Ges wecyj cwigvb cY¨ µq K‡i PjwZ 
g~ja‡Yi Pvwn`v cyiY K‡i| †µZv‡`i evwK‡Z cY¨ mieivn K‡i †µZv‡`i mvnvh¨ K‡i _v‡K| 

• m¤¢e¨ †µZv AbymÜvb, Ges Zv‡`i mv‡_ †hvMv‡hvM ’̄vc‡bi gva¨‡g weµ‡qi cwigvb e„w× Kiv bZzb 
evRvi m„wó Kiv Ges `¶ †mev `v‡bi gva¨‡g eÈb cÖYvjx wewbgq Kv‡R MwZkxjZvi m„w©ó K‡i| 

• ‡Kvb ai‡bi ga¨ ’̄e¨emvqx e¨ZxZ Drcv`bKvix mivmwi †fv³v‡`i wbKU cY¨ †cŠuQv‡bvi e¨e ’̄v Ki‡j 
Zv‡K mivmwi eÈb cÖYvjx ejv nq| 

• cY¨ eÈb cÖwµqvq ïaygvÎ LyPiv e¨emvqx e¨envi Ki‡j Zv‡K LyPiv e¨emvqxi gva¨‡g eÈb ev GK 
¯—i wewkó eÈb cÖYvjx ejv nq| GLv‡b gvÎ GKwU eÈb ¯—i _v‡K| 

• cY¨ eÈ‡bi Rb¨ LyPiv e¨emvqxi mn‡hvwMZv MÖn‡Yi mv‡_ mv‡_ cvBKvwi e¨emvqxi mn‡hvwMZv MÖnY 
Kiv n‡j Zv‡K cvBKvwi e¨emvqxi gva¨‡g eÈb A_ev wØ-¯—i wewkó eÈb cÖYvjx ejv nq| 

• e¨emvq c‡Y¨i †µZvi msL¨v Kg nIqvq G ai‡Yi cY¨ eÈ‡bi Rb¨ mvaviš— †QvU eÈb cÖYvjx 
e¨envi Kiv nq| GLv‡b weµq cÖwZwbwa, weµq kvLv I wkí c‡Y¨i weZiYKvix gva¨‡g eÈb Kvh© 
cwiPvjbv Kiv nq| 

• ‡mev cY¨ mvaviiš— A „̀k¨gvb Ges AwefvR¨ nIqvi Kvi‡Y †mev eÈ‡bi Rb¨ we‡kl e¨e¯’v MÖnY 
Kiv nq| mvaviš— mivmwi eÈb cÖYvjxi gva¨‡g †mev µq weµq n‡q _v‡K|  
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cv‡VvËi g~j¨vqb  
‰be©¨w³K cÖkœ 
mwVK DË‡ii cv‡k© wUK (√) wPý w`b|  
1| wbgœ wjwLZ †Kvb& Dc‡hvMwU eÈ‡bi gva¨‡g m„ô bq 
 K) AvKviMZ Dc‡hvM  L) ’̄vbMZ Dc‡hvM 
 M) mgqMZ Dc‡hvM  N) gvwjKvbvMZ Dc‡hvM 

2| eÈb cÖYvjx †Kvb&wUi mv‡_ RwoZ  
 K) ¸`vgRvZKiY   L) Drcv`b     
 M) cwiKíbv   N) ‡KvbwUB bq| 

3|  eÈb cÖYvjxi m`m¨ n‡”Q 
 K) ‡fv³v    L) cvBKvwi e¨emvqx 
 M) Drcv`K   -N) D‡j wLZ me¸‡jv 

4|  mivmwi evRviRvZKi‡Y KZ¸‡jv ¯—i _v‡K 
 K) ỳBwU    L) PviwU 
 M) ‡Kvb ¯—i _v‡K bv  N) QqwU ¯—i 

5|  mgqMZ Dc‡hvM m„wó K‡i 
 K) cwienY   L) µq weµq 
 M) ¸`vgRvZKiY   N) Drcv`b 

6|  eÈb cÖYvjxi m`m¨‡`i KvR n‡jv 
 K) Z_¨ mieivn   L) SzuwK MÖnY 
 M) e ‘̄MZ eÈb   -N) D‡j wLZ me¸‡jv| 
 
 
 
 
 
 
 
 
 



weweGm †cÖvMÖvg 

BDwbU `k  c„ôv-158 

 

cÖYvjxi bKkv cÖYqb wm×všÍ  
(Channel Design Decisions) 

 

 
D‡Ïk¨ 

 
 GB cvV †k‡l Avcwb- 

� eÈb cÖYvjxi bKkv cÖbqb I cÖYvjx wbe©vPb m¤ú‡K© aiYv jvf Ki‡Z cvi‡eb| 

� cÖYvjxi D‡Ïk¨ Ges mxgve×Zv wbw ©̀óKi‡Yi welq¸‡jv Rvb‡Z cvi‡eb| 

� eÈb cÖYvjxi cÖavb weKímg~n wPwýZ I we‡kølY Ki‡Z cvi‡eb| 

� evRviRvZKi‡Y ga¨ ’̄e¨emvqx msL¨v mg‡Ü aviYv jvf Ki‡Z cvi‡eb| 

� cÖYvjxi m`m¨‡`i `vwqZ¡ m¤ú‡K© AeMZ n‡Z Ges welqwU g~j¨vqb Ki‡Z cvi‡eb| 

� ‡Kv¤úvwbi cÖavb weKí¸‡jv mg‡Ü aviYv jvf I g~j¨vqb Ki‡Z cvi‡eb| 
 
cÖYvjxi bK&kv cÖbqb wm×vš— (Channel Disign Decisions) 
cY¨ ev †mevi Rb¨ GKwU Av`k© I mwVK eÈb cÖYvjx wbev©Pb AZ¨šÍ ¸iyZ¡c~Y©| evRviRvZKi‡Yi mKj 
Dcv`v‡bi mv‡_ eÈb cÖYvjx Nwbó fv‡e RwoZ _v‡K| g~j¨ wbaviY, cÖPvi Ges cY¨ e¨e ’̄vcbv wK n‡e Zvi 
Rb¨ eÈb cÖYvjx we‡ePbv Ki‡Z n‡e| eÈb cÖYvjx GK ai‡Yi wewb‡qvM| A‡bK wnmve wbKvk K‡i eÈb 
cÖYvjx cÖbqb Ki‡Z nq| hw` mwVK we‡ePbvq GB cÖYvjx cÖbqb bv Kiv nq Z‡e GKwU cÖwZôvb ¶wZMÖ¯’ 
n‡e| †Kvb cÖYvjxi Rb¨ mivmwi evRvRiZKiY cÖqvRb †mLv‡b hw` wØ Í̄i wewkó eÈb cÖYvjx e¨envi Kiv 
n‡q _v‡K Z‡e eÈb Li‡Pi cwigvb e„w× cv‡e Ges g~‡j¨i Dci cÖfve we Í̄vi Ki‡e| d‡j c‡Y¨i weµq 
Kg n‡e| ZvB A‡bK welq we‡ePbv K‡i eÈb cÖYvjxi bKkv cÖbqb Ki‡Z nq| myZivs eÈb cÖYvjxi 
bKkv cÖbq‡bi †¶‡Î m‡ev©Ëg Kvh©KvwiZv, cÖYvjxi cÖ‡qvRbxqZv, D‡Ïk¨, mxgve×Zv BZ¨vw` we‡kølY 
Ki‡Z nq Ges weKí cÖYvjx wPwýZ I g~j¨vqb Ki‡Z nq| wb‡gœ welq¸wj Av‡jvPbv Kiv n‡jv| 

1| †fv³vi cÖ‡qvRb I cÖK…wZ we‡kølY (Analyzing the consumer's need and characteristces)t 
eÈb cÖYvjx wbev©Pb Ges bKkv cÖbqb Kivi Rb¨ cÖ_‡gB †fv³vi cÖ‡qvRb I †fv³v‡`i cÖK…wZ ev 
ˆewkó¨mg~n we‡kølY Kiv cÖ‡qvRb| GBRb¨ Uv‡M©U †µZv‡`i wewfbœ welq †hgb †µZviv †Kv_vq, KLb, 
†Kb, wKfv‡e cY¨wU †c‡Z Pvq Ges Zv‡`i Avq †ivRMvi, Pvwn`v, msL¨v BZ¨vw` welq¸‡jv we‡ePbv Ki‡Z 
n‡e| GB wel‡q wbgœ wjwLZ welq¸‡jvi Dci Av‡jvKcvZ Kiv cÖ‡qvRb|  

K)  µ‡qi cwigvb (Quantity of purchase) t †µZviv wK cwigvb cY¨ µq Ki‡e †m welqwU 
eÈ‡bi Dci cÖfve we¯—vi Ki‡e| hw` e„nr GKK µq K‡i Z‡e mivmwi †Kv¤úvwbi KvQ †_‡K cY¨ 
µq myweavRbK| hw` Aí cÖwigv‡Y cY¨ µq  K‡i Z‡e †mevi cwigvY Kg n‡e Ges eÈb cÖYvjx 
eo n‡e| 

L)  evRv‡ii cÖK…wZ (Nature of market) t evRv‡i cÖK…wZ eÈb cÖYvjxi Dci cÖfve we Í̄vi Ki 
_v‡K| †µZviv nv‡Zi Kv‡Q cY¨ †c‡Z cQ›` K‡i bv ỳ‡i eo weµq †µ› ª̀ †_‡K cY¨ µq Ki‡Z 
cQ›` K‡i A_ev †Uwj‡dvb AW©vi w`‡Z cQ›` K‡i bv weÁvcb cÖZ¨vkv K‡i| hw` nv‡Zi Kv‡Q ‡c‡Z 
Pvq Z‡e e¨vcK eÈb cÖYvjxi mvnvh¨ wb‡Z n‡e|  

M) A‡c¶v mgq (Waiting time) t ‡ewki fvM mgq †µZviv cY¨ cÖvwßi Rb¨ A‡c¶v Ki‡Z ivwR 
_v‡K bv, ZLb Zviv ª̀yZ cY¨wU †c‡Z Pvq| Avevi †µZviv A‡bK mgq Ny‡i wd‡i cY¨ we‡ePbv K‡i, 
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A‡bK mgq a‡i cY¨ µq Ki‡Z cQ›` K‡i| cY¨ AW©vi MÖn‡Yi ci cY¨ †cŠuQv‡Z †Kvb cÖKvi wej¤̂ 
bv nq †mB w`‡K j¶ †i‡L eÈb cÖYvjx wbev©Pb Ki‡Z n‡e| 

N)  ‡µZvi msa¨v (Quantity of purchase) t †µZvi msL¨v hw` Lye †ewk nq, †µZviv hw` mviv 
†`‡k Qwo‡q _v‡K Ges Zv‡`i Pvwn`vi cwigvY hw` †ewk nq Z‡e eÈb cÖYvjxi AvqZb `xN© n‡q 
_v‡K| Avi hw` †µZvi cwigvY Kg nq Ges †Kv¤úvwbi wbq‡š¿b _v‡K Z‡e cÖYvjx †QvU n‡q _v‡K|  

O)  Ae ’̄vbMZ myweav (Spatial convenience) t ‡µZv‡`i Ae ’̄vb we‡ePbv LyeB ¸iyZ¡c~Y©| wKQy 
c‡Y¨i Pvwn`v wKQy wKQy Gjv‡K †ewk _v‡K Ges wKQy wKQy GjvKv‡Z Zv‡`i Pvwn`v _v‡K bv| kxZ 
cÖavb Ges Mx®§ cÖavb GjvKv‡Z c‡Y¨i Pvwn`vi wfbœZv †`Lv †`q| GB ¸wj eÈb we‡ePbvq wb‡q 
Avm‡Z n‡e| 

P)  c‡b¨i ˆewPÎ¨Zv (Product variety) t ‡fv³viv mvaibZ wecyj cwigvY I ˆewPÎ¨c~Y© c‡Y¨i 
mgvnvi †_‡K cY¨wU µq Ki‡Z cQ›` K‡i| GKB c‡Y¨i bvbv ai‡Yi g‡Wj, c‡Y¨i ˆewPÎ¨KiY 
BZ¨vw` cY¨ weµ‡qi Dci cÖfve we Í̄vi K‡i| GB welq¸wj we‡ePbvq Avb‡Z n‡e cÖYvjx wbev©P‡bi 
mgq| 

Q)  †mev mg_©b (Service backup) t -‡µZviv cY¨ mswk ó †mev †hgb N‡i mieivn, FY myweav, 
†givgZ myweav, ms ’̄vcb, KvwiMwi I weµ‡qvËi †mev BZ¨vw` cÖZ¨vkv K‡i wKbv| hw` cÖZ¨vkv K‡i 
Z‡e †mB fv‡e cÖYvjxi wWRvBb Ki‡Z n‡e| †Uwjwfkb, AvB Gm, wd«R, BZ¨vw`i †¶‡Î ‡mev mg_©b 
†µZv‡`i Kv‡Q LyeB ¸i“Z¡c~Y©| mvaviY c‡Y¨i †¶‡Î welqwU †Zgb ¸iyZ¡c~Y© bq| 

 
2| c‡Y¨i D‡Ïk¨ I mxgve×Zv wbav©iY (Setting the Channel Objectives and Constriints) t 
‡µZv‡`i cÖZ¨vwkZ †mevi gvb I ¯—i we‡ePbv K‡i eÈb cÖYvjxi D‡Ïk¨ wbav©iY Kiv DwPZ| mvaviš— 
GKwU †Kv¤úvwb wewfbœ ¯—‡ii cÖYvjx †mev cÖ`v‡bi Rb¨ KwZcq evRvi wefvM mbv³ K‡i Ges †Kvb 
wefv‡M KZUzKz †mev cÖ`vb Ki‡e †m wel‡q wm×vš— †bq| GB †¶‡Î e¨q ms‡KvP‡bi w`KwUI 
e¨e ’̄vcbv‡K j¶¨ ivL‡Z nq| †Kv¤úvwbi cÖYvjx D‡Ïk¨ wbgœ wjwLZ weql¸‡jv Øviv cÖfvweZ nq| 

K)  c‡Y¨i ˆewkó¨ (Product Characteristics) t c‡Y¨i ˆewkó¨MZ w`K cÖYvjxi bKkv m¤úwK©Z 
we×vš—‡K cÖfvweZ K‡i| eÈb cÖYvjx wbav©i‡Yi mgq cY¨ msµvš— wbgœ wjwLZ ‰ewkó¨mg~n we‡ePbv 
Kiv cÖ‡qvRb| 

i)  e¯—MZ cÖK…wZ (Physical nature) t c‡Y¨i e¯—MZ cÖK…wZ †hgb- cuPbkxjZv, †fvM cÖebZv, 
fvi, IRb, AvKvi, AvqZb, BZ¨vw` welq cÖYvjx we×vš—‡K cÖfvweZ K‡i| ‡hmKj cY¨ cuPbkxj 
Zv‡`i Rb¨ ª̀yZ eÈ‡bi e¨e ’̄v Ki‡Z nq Ges G‡`i Rb¨ mivmwi eÈb e¨e ’̄v Dc‡hvMx| BU, 
†jvnv, cv_i BZ¨vw` fvwi RvZxq cY¨ mivmwi eÈ‡bi gva¨‡g weµq Kiv n‡q _v‡K| 

ii)  KvwiMwi cÖK…wZ (Technical nature) t c‡Y¨i KvwiMwi cÖK…wZ RwUj bv mnR welqwU †`L‡Z 
n‡e| c‡Y¨i e¨envi hw` mnR nq Z‡e †Kvb RwUjZvi m„wó K‡i bv| wKš‘ c‡Y¨i e¨envi hw` 
RwUj nq Z‡e we‡kl KvwiMwi Ávb, †Uªwbs Gi e¨e ’̄v, AwfÁZv BZ¨vw`i cÖ‡qvRb nq hv eÈb 
cÖYvjx‡K cÖfvweZ K‡i _v‡K|  

iii) cY¨ mvwii ˆ`N ©̈ (The length of product line) t cY¨ mvwii ˆ`N©¨ hw` †ewk nq Ges c‡Y¨i 
msL¨v hw` †ewk _v‡K ZLb e¨vcK eÈb cÖYvjxi mnvqZv wb‡Z nq| Ab¨w`‡K hw` cY¨ mvwii 
ˆ`N©¨ hw` †QvU nq ev ỳB GKwU cY¨ Advi Kiv nq †mB †¶‡Î GKwU gvÎ eÈb c_ wb‡q KvR 
Kiv †h‡Z cv‡i|  
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iv) evRvi Ae ’̄vb (Market position) t GKwU c‡Y¨i evRvi Ae ’̄vb wewfbœ iK‡gi n‡Z cv‡i| 
hw` †µZviv cY¨wU mnR fv‡e MÖnY K‡i Zv‡e Zvi evRvi Ae ’̄vb Lye kw³kvjx nq| wKš‘ 
mnRfv‡e MÖnY bv Ki‡j ZviRb¨ Ab¨ ai‡Yi eÈb †KŠkj MÖnY Ki‡Z nq| 

v) GKK g~j¨ I Pvwn`vi cwigvb (Unite price and size of demand) t ‡h mKj c‡Y¨i GKK 
g~j¨ Kg Ges Pvwn`vi cwigvY †ewk Zv‡`i Rb¨ e¨vcK eÈb cÖYvjxi mvnvh¨ ‡bIqv hvq| †hgb 
mvevb, jeb, †cb BZ¨vw` c‡Y¨i Rb¨ LyPiv e¨emvqxi mvnvh¨ †bqv †h‡Z cv‡i| g~j¨evb Mvox 
A_ev Avmevec‡Îi Rb¨ mZÎ eÈb e¨e ’̄vi mnvqZv †bqv nq|  

 
L) †Kv¤úvwbi ˆewkó (Company characteristics) t eÈb cÖYvjx wbe©vP‡b †Kv¤úvwbi wewfbœ w`K 
cÖfve we¯—vi K‡i| GLv‡b †Kv¤úvwbi Af¨š—ixb kw³ Ges ~̀e©jZv Ges evwn¨K kw³ Ges ~̀e©jZmg~n 
cÖYvjx wm×v‡š—i Dci cÖZ¨¶fv‡e cÖfve we¯—vi K‡i| GB †¶‡Î ‡Kv¤úvwbi wbgœ wjwLZ welqmg~n 
we‡ePbv Kiv cÖ‡qvRb| 

i)  †Kv¤úvwbi mybvg (Company's reputaiton) t GKwU †Kv¤úvwbi hw` evRv‡i we‡kl mybvg nq Z‡e 
Zv‡`i cY¨ weµq wb‡q Lye GKUv mm¨vi m„wó nq bv| †µZviv wb‡RivB evRv‡i cY¨wU Ly‡R †bB| 
GLv‡b eÈb cÖYvjx wb‡q †Kv¤úvwb‡K Lye GKUv wPš—v fvebv Ki‡Z nq bv| wKš‘ hw` Zv‡`i mybvg bv 
_v‡K ZLb wewfbœ ai‡bi ga¨ ’̄KviKvix‡`i mvnvh¨ I mn‡hvwMZv wb‡Z nq| 

ii)  Avw_©K Ae¯’v (Financial Position) t cÖwZôv‡bi Avw_©K Ae ’̄v eÈb cÖYvjx wbe©vP‡bi †¶‡Î 
¸iyZ¡c~Y© f~wgKv iv‡L| cÖwZôv‡bi hw` Avw_©K Ae ’̄v fvj _v‡K Z‡e †m ‡h‡Kvb ai‡bi eÈb cÖYvjx 
MÖnY Ki‡Z cv‡i| wKš‘ hw` cÖwZôv‡bi Avw_©K Ae ’̄v Lvivc nq Z‡e †m B”Qv bv _vK‡jI A‡bK mgq 
e¨qeûj cÖYvjx MÖnY Ki‡Z nq| 

iii)  e¨e ’̄vcbvi AfxÁZv I mvg_©¨ (Management experience and ability)t hw` bZzb cÖwZôvb nq 
Ges Zv‡`i cÖYvjxi e¨vcv‡i cy‡e©i †Kvb AfxÁZv bv _v‡K Z‡e cÖYvjx wbqš¿Y Kiv G‡`i Rb¨ KwVb 
n‡q c‡o| AfxÁZvi Afv‡e A‡bK bZzb cÖwZôvb ¶wZi m¤§yLxb n‡q Zv‡K| GQvov cÖYvjx 
cwiPvjbvi mKj my‡hvM myweav bv _vK‡jI cY¨ eÈ‡bi Rb¨ c‡iv¶ cÖYvjxi mnvqZv w`‡Z nq| 

iv)  evRvi wbqš¿b (The market control)t  evRvi wbqš¿‡bi B”Qv eÈb cÖYvjx wm×v‡šÍi Dci cÖfve    
we¯—vi Ki‡Z cv‡i| †h mKj cÖwZôvb evRvi †bZvi f~wgKv cvjb K‡i Zviv eÈ‡bi Dci wb‡R‡`i 
wbqš¿Y ivL‡Z Pvq| G †¶‡Î GB mKj cÖwZôvb cÖZ¨¶ eÈb cÖYvjx e¨envi K‡i _v‡K| †h mKj 
cÖwZôv‡bi GB ai‡bi B”Qv bvB Zviv c‡iv¶ cÖYvjx e¨envi K‡i| 

v) †Kv¤úvwbi evRviRvZKiY †KŠkj (The company's marketing strategies)t cÖwZôv‡bi 
evRviRvZKiY †KŠkj eÈb cÖYvjx‡K cÖfvweZ Ki‡Z cv‡i| weÁvcY †KŠkj A_ev g~j¨ †KŠk‡ji 
mv‡_ mvgÄm¨ †i‡L A‡bK mgq eÈ‡bi wm×vš— MÖnY Ki‡Z nq| weÁvc‡Y hw` wKQy wbw ©̀ó †`vKv‡bi 
K_v ejv nq Z‡e eÈb‡K †mB welqwU AbymiY Ki‡Z n‡e| 

 
M)  ga¨ ’̄Kvievix‡`i ˆewkó¨ (Characteristics of Middlemen)t ga¨ ’̄Kvievix‡`i gva¨‡gB cÖavbZ 
cÖwZôv‡bi cY¨ eÈb Kiv n‡q _v‡K| d‡j G‡`i wewfbœ welq eÈb cÖYvjx wm×v‡š— ¸i“Z¡c~Y© f~wgKv 
cvjb K‡i, ga¨ ’̄Kvievix msµvš— wbgœ-wjwLZ welq¸‡jv we‡ePbv Ki‡Z nq| 

i) ga¨ ’̄Kvievix‡`i mnRcÖvc¨Zv (Availability of meddlemen)t ga¨ ’̄Kvievix‡`i gva¨‡gB 
cÖavbZ cÖwZôv‡bi cY¨ eÈb Kiv n‡q _v‡K| d‡j G‡`i wewfbœ welq eÈb cÖYvjx wm×v‡šÍ 
¸iyZ¡c~Y© f~wgKv cvjb K‡i| ga¨ ’̄Kvievwi msµvšÍ wbgœ-wjwLZ welq¸‡jv we‡ePbv Ki‡Z nq| 
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ii) ga¨ ’̄Kvievix‡`i †mev (Service provided by meddlemen)t mKj ga¨ ’̄Kvixiv GKB 
ai‡bi †mev cÖ`vb Ki‡Z cv‡i bv| hw` †Kv¤úvwbi †Kvb wel‡q wb‡R‡`i ~̀e©jZv _v‡K ZLb Zviv 
†mB †mevwU ga¨ ’̄Kvievix‡`i wbKU †_‡K Avkv K‡i| Drcv`‡Ki hw` ¸`vgRvZKi‡bi Amyweav 
_v‡K Z‡e Zviv Ggb ga¨ ’̄Kvievix A‡bk¦b Ki‡e hv‡`i ¸`vgRvZKiY myweav cÖ`v‡bi ¶gZv 
i‡q‡Q| 

iii) Avw_©K mvg_©¨ (Financial ability)t Avw_©K e¨vcv‡i †ewk cwigv‡Y A‡bK ga¨ ’̄Kvievix mvnvh¨ 
mn‡hvwMZv K‡i _v‡K| A‡bK ga¨ ’̄Kvievix AMÖxg cÖ`vb, bM` g~‡j¨ cY¨ µq, AwaK cwigv‡Y 
cY¨ msi¶Y BZ¨vw` wel‡q AwaK mvnvh¨ mn‡hvwMZv K‡i _v‡K| ga¨ ’̄Kvievix‡`i Avw_©K welq 
cÖYvjx wm×v‡š— h‡_ó cÖfve we¯—vi K‡i _v‡K| 

iv) Li‡Pi cwigvY (Costing)t ga¨ ’̄vKvix e¨env‡ii d‡j cÖwZôv‡b Avw_©K welqwU we‡ePbv Ki‡Z 
n‡e| ga¨ ’̄Kvix‡`i eÈb Kv‡R e¨env‡ii d‡j hw` AvbycvwZK nv‡i LiP e„w× cvq, Zvn‡j 
†Kv¤úvwb wb‡RB cY¨ weµ‡qi `vwqZ¡ wb‡e| 

N) cÖwZ‡hvMx (Competitors)t cÖwZ‡hvMx‡`i ˆewk‡ó¨i DciI cY¨ eÈb cÖYvjxi bKkv wbf©i K‡i| 
A‡bK mgq †Kv¤úvwb mgRvZxq cÖwZ‡hvMx‡`i cÖYvjx AbykiY K‡i _v‡K| b¨vkbvj, hgybv Ges 

-wgj vZ d¨vb GKB †`vKv‡bi gva¨‡g weµq n‡”Q| j¨v· mvev‡bi cvkvcvwk †Kqv mvevb wewµ n‡”Q| 
Avevi cÖwZ‡hvMxiv Zv‡`i ga¨ ’̄e¨emvqx‡`i †h mKj my‡hvM myweav cÖ`vb Ki‡Q| †Kv¤úvwb‡KI †mB 
GKB ai‡bi my‡hvM myweav cÖ`vb Ki‡Z n‡e| bZzev cÖYvjx wbqš¿Y m¤¢ve n‡e bv| 

O) cwi‡ekMZ (Environmental Factors)t ‡`‡ki cwi‡ekMZ Ae ’̄v eÈb cÖYvjx wm×v‡š—i Dci 
cÖfve we¯—vi Ki‡Z cv‡i, †`‡ki A_©‰bwZK Ae ’̄v Lvivc n‡j Drcv`bKvix PvB‡e Kg Li‡P cY¨ 
mieivn w`‡Z, †mB †¶‡Î cÖYvjx †QvU n‡e Ges AcÖ‡qvRbxq wKQy my‡hvM myweav I †mev cÖ`vb †_‡K 
weiZ _vK‡e| A‡bK mgq AvBb MZ cÖwZeÜKZv eÈb cÖYvjxi Dci cÖfve we¯—vi K‡i| miKvi 
A‡bK mgq AvBb cÖYqb K‡i †Kv¤úvwbi GK †PwUqv cÖwZ‡hvwMZv eÜ Ki‡Z cv‡i| Avgv‡`i †`‡k 
g` RvZxq c‡Y¨i e›U‡bi Dci miKv‡ii AvBbMZ wewa wb‡ ©̀k i‡q‡Q| 

 
3| cÖavb weKímg~n kbv³Kib (Identify Major Channel Alternatives)t †Kv¤úvwbi cÖYvjxi 
D‡Ïk¨ wba©vi‡Yi cieZx© KvR n‡”Q cÖavb weKímg~n mbv³ Kiv| †Kv¤úvwb m¤¢ve¨ †µZv‡`i Kv‡Q cY¨ 
†cŠuQv‡bvi Rb¨ A‡bK¸‡jv weKí cÖYvjx †_‡K †Kvb GKwU eÈb cÖYvjx‡K AwaK Kvh©Ki e‡j g‡b Ki‡Z 
cv‡i| cÖ‡Z¨KwU cÖYvjxi wKQy myweav Ges Amyweav _v‡K| GB¸wj we‡ePbv K‡i †Kv¤úvwb †hwU myweavRbK 
e‡j g‡b Ki‡e †mB cÖYvjxwU MÖnY Ki‡e| cÖavb weKímg~n kbv³Ki‡Yi †¶‡Î †h welq¸‡jv we‡ePbv 
Kiv nq Zv wb‡gœ Av‡jvPbv Kiv n‡jv| 

K) ga¨ ’̄Kvievixi aiY (Types of intermediaries) t cY¨ eÈ‡bi Rb¨ wewfbœ ai‡bi ga¨¯’e¨emvqx 
cwijw¶Z nq| G‡`i cÖ‡Z¨‡Ki wbR¯̂ wKQy `vwqZ¡ I KZ©e¨ i‡q‡Q| G‡`i ‰ewkó¨ I m¤úvw`Z Kv‡h©i 
g‡a¨ wfbœZv j¶¨ Kiv hvq| G‡KK ai‡bi c‡Y¨i Rb¨ G‡KK ai‡bi g`¨ ’̄Kvievix Dc‡hvMx| mvaviš— 
wZb ai‡bi ga¨ ’̄Kvievix †`Lv hvq| 

i)  ‡Kv¤úvwbi weµq evwnbx (Company sales force)t cY¨ eÈ‡bi Rb¨ ‡Kv¤úvwb Zvi wbR¯̂ 
weµq evwnbx M‡o Zzj‡Z cv‡i| GB †¶‡Î †Kv¤úvwb Zvi mgMÖ weµq GjvKv‡K fvM K‡i wewfbœ 
GjvKvi Rb¨ wba©vwiZ weµq Kgx©‡`i `vwqZ¡ cÖ`vb Kiv nq| weµqKgx©MY †Kv¤úvwbi  kZ© I 
†cÖvMÖvg Abyhvqx wbR wbR Kvh©µg cwiPvjbv K‡i| 

ii) Drcv`‡Ki G‡R›U (Manufacturer's agent)t Drcv`K Zvi wbR¯̂ weµq evwnbx bv evwo‡q 
Drcv`bKvixi G‡RwÝ wb‡qvM Kiv †h‡Z cv‡i, hviv ¯̂vaxb Kvh© Ges hv‡`i weµqKgx©iv A‡bK 
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†Kv¤úvwbi mgRvZxq c‡Y¨i †jb‡`b K‡i ZvivB G‡¶‡Î Kvh©Kwi n‡Z cv‡i| wewfbœ GjvKvi 
Rb¨ Avjv`v Avjv`v G‡RwÝ cÖ`vb Kiv †h‡Z cv‡i| bZzb ai‡bi hš¿cvwZ evRviRvZKi‡Yi Rb¨ 
wkíwfwËK G‡RwÝ wb‡qvM Kiv †h‡Z cv‡i| 

iii) wkí cwi‡ekK (Industrial distributor)t wewfbœ GjvKv ev wk‡íi Rb¨ cwi‡ekK Luy‡R †ei 
Kiv, hviv GKK fv‡e cY¨ eÈ‡bi `vwqZ¡ cv‡e| Aek¨ †Kv¤úvwb Gme cwi‡ekK‡K ch©vß myweav, 
cÖwk¶Y Ges cÖ‡gvkbvj Kv‡R mvnvh¨ Ki‡e| A‡bK mgq G wewfbœ GjvKvq G‡`i‡K cY¨ 
weµ‡qi Rb¨ GK‡PwUqv `vwqZ¡ cÖ`vb Kiv nq| 

L) ga¨ ’̄Kvixi msL¨v (Number of Middlemen)t weKímg~n wbe©vP‡bi †¶‡Î ga¨¯’Kvievix‡`i msL¨v 
KZ n‡e Zv †Kv¤úvwb‡K wba©viY Ki‡Z n‡e| GRb¨ †Kv¤úvwb‡K wZbwU welq we‡ePbv Ki‡Z n‡e| 

i)  e¨vcK eÈb (Intensive distribution)t Drcv`bKvix GB c×wZ‡Z hZ ỳi m¤¢e †ewk msL¨K 
ga¨ ’̄Kvix‡K wb‡qvwRZ K‡i| cY¨ weµ‡qi cwigvY e„w× Kivi Rb¨ GB c×wZ MÖnY Kiv n‡q 
_v‡K| wbZ¨-cÖ‡qvRbxq †fvM¨cY¨ Ges mvaviY KuvPvgv‡ji Drcv`bKvixiv e¨vcK eÈb †KŠkj 
MÖnY K‡i _v‡K| Drcvw`Z cY¨mvgMÖx hZ ỳi m¤¢e †ewk msL¨K †`vKv‡bi gva¨‡g gRy` Ges 
†cÖiY Ki‡Z Pvq †hb †fv³viv PvIqv gvÎB cY¨wU †c‡Z cv‡i| 

ii) mxwgZ eÈb (Exclusive distriution)t GLv‡b Drcv`K Lye mxwgZ msL¨K ga¨ ’̄Kvievix‡`i 
cY¨ eÈ‡bi `vwqZ¡ cÖ`vb K‡i| Giv GKwU wbQó GjvKvq cY¨ weµ‡qi GK”QÎ AwaKvi †fvM 
K‡i| mvaviYZ Lye `vwg Ges gh©v`v m¤úbœ c‡Y¨i †¶‡Î G ai‡bi e¨e ’̄v MÖnY Kiv nq| 

iii) wbe©vwPZ eÈb (Selective distribution)t c‡Y¨i e¨vcK Ges mxwgZ eÈb Gi gvSvgvwS 
Ae ’̄v‡K ejv nq wbe©vwPZ eÈb| GLv‡b Lye †ewk cwigvb ga¨¯’Kvievix e¨envi Kiv nq bv 
Avevi Lye Kg msL¨KI ga¨ ’̄Kvievix e¨envi Kiv nq bv| GLv‡b ga¨¯’Kvievix‡`i Dci wbqš¿Y 
ivLv hvq| Nwo, K¨vjKz‡jUi, B‡jKUªwb· ª̀‡e¨i Rb¨ GB ai‡bi c×wZ MÖnY Kiv nq| 

M) eÈb cÖYvjxi m`m¨‡`i `vwqZ¡ (Responsibilities of Channel Members)t eÈb KvR myófv‡e 
m¤úv`b Kivi Rb¨ Drcv`bKvix‡K Aek¨B cÖYvjxi m`m¨‡`i Kv‡Ri kZ© Ges `vq-`vwqZ¡ wba©viY Ki‡Z 
n‡e| GB †¶‡Î wb‡Pi welq¸‡jv we‡ePbv Kiv cÖ‡qvRb| 

i) g~j¨bxwZ (Price policy) t g~j¨ m¤ú‡K© wewfbœ welq GLv‡b cwi¯‹vi Ki‡Z n‡e|  c‡Y¨i g~j¨ 
KZ n‡e, gv`¨ ’̄Kvievix‡`i wK cwigvb Kwgkb cÖ`vb Kiv n‡e, bM` g~j¨ I evwK‡Z cY¨ µq 
weµ‡qi kZ©mg~n BZ¨vw` wel‡qi eY©bv _vK‡Z n‡e| 

ii) weµq kZ© (Conditions of sales)t GLv‡b ga¨¯’Kvievix‡`i mv‡_ †jb‡`‡bi kZ©mg~n wVK 
Ki‡Z nq| wewµZ c‡Y¨i g~j¨ wKfv‡e cwi‡kva Kiv n‡e, AwewµZ cY¨ Ges bó c‡Y¨i Rb¨ 
kZ©vejx wK n‡e, NvUwZ c‡Y¨i †¶‡Î wK e¨e ’̄v †bqv n‡e BZ¨vw` wel‡q ga¨ ’̄Kvievix‡`i 
wbwðqZv cÖ`vb Kiv‡Z n‡e| 

iii) eÈbKvixi †fŠ‡MvwjK AwaKvi (Distributor's territorial rights)t cÖ‡Z¨K ga¨ ’̄Kvievix 
Zv‡`i weµ‡qi GjvKv m¤ú‡K© Rvb‡Z Pvq, Zviv †Kvb †Kvb GjvKvq weµ‡qi AwaKvi cv‡e Zv 
wVK Ki‡Z n‡e| 

iv) cvi¯úwiK †mev I `vwqZ¡ (Mulual services and responsibilities)t Drcv`KMY Ges 
ga¨ ’̄Kvievix‡`i cvi¯úvwiK `vwqZ¡ I †mevi cwiwa wbw ©̀ó nIqv cÖ‡qvRb| Drcv`K Ges 
ga¨ ’̄Kvievixiv †K †Kvb KvR Ki‡e, Kvi f~wgKv wK n‡e †mUvI mywbw ©̀ó nIqv cÖ‡qvRb| 
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4| cÖavb weKí cÖYvjxmg~n gyj¨vqb (Evaluating the Major Channel Alternatives)t c‡Y¨i 
cÖavb weKímg~n wPwýZ Kivi ci G‡`i g~j¨vqb cÖ‡qvRb| GLv‡b †Kv¤úvwbi A‡bK¸‡jv weKí cÖYvjx 
_vK‡Z cv‡i| wKš‘ †Kvb cÖYvjxwU †Kv¤úvwb Zvi Kv‡Ri Rb¨ e¨envi Ki‡e| Avm‡j †h cÖYvjxwU Øviv 
†Kv¤úvwbi `xN©‡gqvw` D‡Ïk¨ me©vZœKfv‡e nvwmj n‡e Ggb GKwU cÖYvjx wbe©vPb Ki‡e| GB Ae ’̄vq 
wb‡gœi welqmg~n we‡ePbv Ki‡Z n‡e| 

K) A_©‰bwZK gvb`Û (Economic criteria)t wewfbœ cÖYvjxi weµ‡qi cwigvY Ges e¨q wewfbœ iKg 
n‡q _v‡K| GB Rb¨ ‡Kv¤úvwb‡K wewfbœ cÖYvjxi LiP we‡ePbv Ki‡Z nq| Ab¨ w`‡K †`L‡Z n‡e †Kvb 
cÖYvjxi gva¨‡g weµ‡qi cwigvY †ewk n‡e| GLv‡b †Kv¤úvwb cÖ_‡g wbR¯̂ weµqKgx© e¨envi Ki‡Z cv‡i 
A_ev ga¨ ’̄Kvix G‡RwÝi gva¨‡g cY¨ weµq Ki‡Z cv‡i| A‡bK e¨e ’̄vcK g‡b K‡ib weµqKgx©i `¶Zv 
Ges cÖwk¶‡Yi gva¨‡g cY¨ †ewk cwigvY weµq Kiv m¤¢eci| Avevi A‡b‡K g‡b K‡ib G‡R‡›Ui gva¨‡g 
†ewk cwigvY weµq Kiv m¤¢e KviY n‡jv Zviv weµ‡q †ewk AwfÁ| †Kv¤úvwbi weµq kw³ bv G‡R›U 
†KvbwU MÖnY‡hvM¨ n‡e GUv wbf©i K‡i weµ‡qi cwigv‡bi Dci| weµ‡qi cwigvb Kg n‡j G‡R›U 
myweavRbK n‡e KviY Gi Rb¨ Kg Kwgkb w`‡Z n‡e, weµq †ewk n‡j weµqKgx© wb‡qvM myweavRbK n‡e 
KviY Gi Rb¨ GKwU wbw ©̀ó cwigvY A_© cÖ`vb Ki‡Z n‡e| welqwU wP‡Îi mvnv‡h¨ †`Lv‡bv n‡jv| wP‡Î 
SB cwigvb cY¨ µq n‡j cÖwZôvb weµqKgx© A_ev weµq cÖwZwbwa †h †Kvb GKwU MÖnY Ki‡Z cv‡i| hw` 
wewµi cwigvY SB Gi PvB‡Z Kg nq Z‡e weµq cÖwZwbwa Ges wewµi cwigvY SB  Gi PvB‡Z †ewk nq 
Z‡e †Kv¤úvwb weµq Kgx© wb‡qvM Ki‡e| GUvB †Kv¤úvwbi Rb¨ jvfRbK n‡e| 

 

weµq  

LiP 

weµq cÖwZwbwa 

wbRm̂ weµq Kgx© 

SB weµ‡qi cwigvY  
L) wbqš¿Y gvb`Û (Control criteria) t weµq cÖwZwbwa bv wbR¯̂ weµq Kgx© wb‡qvM Kiv n‡e GB 
wel‡q wKQy mgm¨vi †gvKv‡ejv Ki‡Z nq| weµq cÖwZwbwa ev ga¨ ’̄KviKvixi Dci wbqš¿Y GKUv mgm¨v 
m„wó K‡i| Giv cÖavbZ gybvdvi Dci †ewk †Rvi w`‡q _v‡K| A‡bK mgq KvwiMwi c‡Y¨i e¨vcv‡i G‡`i 
Ávb _v‡K bv| Avevi A‡bK mgq cY¨ gRy` I g~j¨ e„w× K‡i Giv K…wËg msK‡Ui m„wó K‡i| cÖwZôv‡bi 
mybvg A‡bK mgq bó nq| weµq cÖwZwbwai wKQy myweav _vK‡jI G‡`i wbqš¿Y Kiv m¤¢eci nq bv| Ab¨ 
w`‡K †Kv¤úvwbi wbR¯̂ weµqKgx©‡`i †¶‡Î wbqš¿YMZ mgm¨v _v‡K bv| Z‡e †h‡nZ weµqKgx©‡`i wbR¯^ 
gybvdv RwoZ _v‡K bv Ges Zviv cÖwZôv‡bi ‡eZbfy³ Kg©Pvix nIqvq Zv‡`i g‡a¨ A‡bK mgq weµq Kg© 
ZrciZvi Afve †`Lv ‡`q| 

M) Awf‡hvRb gvb`Û (Adoptive critera)t cÖ‡Z¨K †Kv¤úvwb‡K `xN©‡gqvw` Pzw³ Ges bgbxqZvi 
welqwU wPš—v Ki‡Z n‡e| cÖwZôvb hw` †Kvb weµq cÖwZwbwai mv‡_ cuvP eQ‡ii Rb¨ weµq Pzw³ Kij| 
wKš‘ GK eQi ci †`Lv †Mj †h Ab¨ cÖYvjx A‡bK jvfRbK, GB †¶‡Î cÖwZôv‡bi wK KiYxq Av‡Q| 
GLb cÖwZôvb B”Qv Ki‡jB Pzw³f~³ cÖwZwbwa‡K ev` w`‡Z cvi‡e bv| ZvB cÖwZwbwa wb‡qv‡Mi mgq 
Awf‡hvRb gvb`Û we‡ePbvq wb‡q Avm‡Z n‡e| 
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cvV ms‡¶c 

• eÈb cÖYvjxi bK&kv cÖYq‡bi †¶‡Î m‡e©vËg Kvh©KvwiZv, cÖYvjxi cÖ‡qvRbxqZv, D‡Ïk¨, mxgve×Zv 
-BZ¨vw` we‡k lY Ki‡Z nq Ges wewfbœ weKí cÖYvjx wPwýZ I g~j¨vqb Ki‡Z nq| 

• GKKvjxb cY¨ µ‡qi cwigvY Kg n‡j †mevi cwigvY Kg n‡e Ges µ‡qi cwigvY †ewk n‡j †mevi 
cwigvbI †ewk n‡e| 

• evRv‡ii cÖK…wZ eÈb cÖYvjx wba©vi‡Y cÖfve m„wó K‡i _v‡K| †µZviv wbKU¯’ †`vKvb †_‡K cY¨ µ‡q 
cÖZ¨vkv bv gv‡K©‡U wM‡q cY¨ µq cÖZ¨vkv K‡i †mUv we‡ePbv Ki‡Z n‡e| 

• A_©‰bwZK †¶‡Î †ZRxfve weivRgvb n‡j cÖYvjx‡Z Aš—f~©³ cÖ‡Z¨‡KB cvi¯úwiK mn‡hvwMZvq wjß 
n‡Z Pvq Ges ª̀“Z wewb‡qvM cÖZ¨vkv K‡i| 

• e¨cK eÈb c×wZ‡Z Drcvw`Z cY¨mvgMÖx hZUv m¤¢e †ewk msL¨K †`vKv‡bi gva¨‡g gRy` I †cÖiY 
Kiv nq hv‡Z †fv³viv PvIqv gvÎB cY¨wU nv‡Zi Kv‡Q †c‡Z cv‡i| 

• wKQy wKQy Drcv`bKvix Av‡Q hviv B”QvK…Zfv‡e Zv‡`i cY¨ weµ‡qi Rb¨ ga¨ ’̄Kvievixi msL¨v Kg 
iv‡L Ges ỳB GKwU cÖwZôvb‡K cY¨ weµ‡qi GK”QÎ AwaKvi cÖ`vb K‡i| 

• ‡Kv¤úvwb Zv‡`i wbR¯̂ weµqKgx©i msL¨v e„w× K‡i GK GK weµqKgx©‡K GK GK GjvKv fvM K‡i 
w`‡q †m GjvKvi m¤¢ve¨ mKj †µZvi mv‡_ †hvMv‡hvM Ki‡Z cv‡i| 

• hviv ¯̂vaxb Kvh© Ges hv‡`i weµqKgx©iv A‡bK †Kv¤úvwbi mgRvZxq cY¨ †jb‡`b K‡i Zviv wbR¯^  
weµq Kgx© bv evwo‡q Drcv`bKvixi G‡RwÝ wb‡qvM Ki‡Z n‡e| 

• e¨vcK wfwËK eÈb e¨e ’̄v M‡o Zzj‡Z n‡j ga¨ ’̄e¨emvqx‡`i‡K KvwiMwi I Ab¨vb¨ mnvqK †mev 
cÖ`v‡bi e¨e ’̄v Ki‡Z nq| A‡bK mgq †hŠ_ cÖPviYvg~jK Kv‡R AskMÖnY Ki‡Z nq|  

• c‡Y¨i weÁvcY, weµq cÖmvi, cY¨ mieivn, weµ‡qvËi †mev, g~j¨ BZ¨vw` †KŠkjMZ welq¸‡jv Øviv 
eÈb cÖYvjx cÖfvweZ nq| 

• c‡Y¨i KvwiMwi cÖK…wZ Z_v c‡Y¨i e¨envi mnR ev RwUj n‡j eÈb cÖYvjx wba©vi‡Y cÖfve we¯—vi 
K‡i| cY¨wU RwUj n‡j cÖ‡qvR‡b cÖYvjxi m`m¨iv cÖwk¶Y cÖZ¨vkv K‡i| 

• ‡Kv¤úvwb cÖavb weKí¸‡jv kbv³ Kivi ci Ges Gi ga¨ †_‡K hvi Øviv †Kv¤úvwbi `xN©‡gqvw` D‡Ïk¨ 
me©vZœKfv‡e nvwmj n‡e Ggb GKwU cÖYvjx wba©viY Ki‡e| 

• weµq cÖwZwbwa wb‡qvM Kiv n‡j Zv‡`i Dci wbqš¿Y _v‡K bv| KviY Giv ¯̂vaxb cÖwZôvb| Z‡e 
weµqKgx© wb‡qvM Ki‡j Zv‡`i Dci c~Y© wbqš¿Y cÖwZôv Kiv hvq| 

 
cv‡VvËi g~j¨vqb 
‰be©¨w³K cÖkœ 
mwVK DË‡ii cv‡k wUK (√) wPý w`b| 
1| eÈ‡bi Dci cÖfve we¯—viKvix †fv³vi Dcv`vb †Kvb&wU  
 K) evRv‡ii cÖK…wZ   L) e ‘̄MZ cÖK…wZ 
 M) KvwiMwi cÖK…wZ   N) evRvi Ae ’̄vb 
 
2| ‡Kvb& ˆewkó¨ cY¨ wnmv‡e eÈ‡bi Dci cÖfve we¯—vi K‡i 
 K) e ‘̄MZ cÖK…wZ   L) cÖZ¨vwkZ †mev 
 M) µ‡qi cwigvY   N) ‡µZvi cwigvY 
 
3| Kv‡`i cÖZ¨vwkZ †mev Abyhvqx cÖYvjxi D‡Ïk¨ wba©viY Ki‡Z nq| 
 K) Pzovš— †µZv   L) Uv‡M©U †µZv 
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 M) fwel¨Z †µZv   N) wbqwgZ †µZv 
4| cuPbkxj c‡Y¨i Rb¨ wK ai‡bi eÈb cÖYvjx Dc‡hvMx 
 K) wZb ¯—i wewkó   L) mivmwi eÈb 
 M) ỳB ¯—i wewkó   N) ‡KvbwUB bq 
 
5| ÔPK‡jUÕ weµ‡qi Gi Rb¨ †Kvb& eÈb ‡KŠkj †bqv hvq 
 K) wbe©vwPZ eÈb   L) mxwgZ eÈb 
 M) e¨vcK eÈb   -N) D‡j wLZ me¸‡jv 
 
6| Mvox weµ‡qi Rb¨ †Kvb& e›Ub †KŠkj Dc‡hvMx 
 K) mxwgZ eÈb   L) wbe©vwPZ eÈb 
 M) e¨vcK eÈb   N) ‡KvbwUB bq 
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ga¨ ’̄Kvievix : cvBKvwi I LyPiv we‡µZv 
(Middlemen : Wholesalers and Retailers) 

 

 
D‡Ïk¨ 

 
 GB cvV †k‡l Avcwb- 

� cvBKvwi e¨evmvq Ges G‡`i Kvh©vejx m¤ú‡K© aviYv jvf Ki‡Z cvi‡eb| 

� wewfbœ ai‡Yi cvBKvwi Kvievi Ges G‡`i cÖK…wZ mg‡Ü RvbZ cvi‡eb| 

� LyPiv Kvievi Ges G‡`i Kvh©vewj m¤ú‡K© aviYv jvf Ki‡Z cvi‡eb| 

� wewfbœ ai‡Yi LyPiv Kvievi Ges G‡`i cÖK…wZ mg‡Ü Rvb‡Z cvi‡eb| 

� cvBKvwi Ges LyPiv e¨emv‡qi mvgwMÖK Kvh©µg g~j¨vqb Ki‡Z cvi‡eb| 
 
cvBKvix e¨emvqx (Wholesaling) t eZ©gvb e„n`vqZb Drcv`b e¨e ’̄vq Drcv`bKvixi c‡¶ Drcvw`Z 
cY¨ mvgMÖx †`‡k ev †`‡ki evB‡i LyPiv weµZv‡`i g‡a¨ eÈb Kiv m¤¢e bq| Drcv`‡Ki cY¨ eÈ‡bi 
cÖavb `vwqZ¡ cvjb K‡i cvBKvwi e¨emvq| Drcv`K, Avg`vwbKviK, G‡R›U ev Ab¨vb¨ Drm †_‡K c‡Y¨i 

-e¨enviKvixi wbKU cY¨ weµq Kivi mv‡_ RwoZ mswk ó mKj e¨w³ ev cÖwZôv‡bi Kvh©vewj‡K cvBKvwi 
e¨emvq e‡j| GB cÖms‡½ Steven J. Skinner e‡jb, Wholesaling includes all the marketing 

activities of channel members that sell products to retailers and other organizational 

customers but not to ultimate customers. Ab¨fv‡e ejv hvq, hviv cybivq cY¨ weµq Kivi Rb¨ 
A_ev evwbwR¨K e¨env‡ii Rb¨ cY¨ ev †mev µq K‡i Zv‡`i wbKU cY¨ ev ‡mev weµ‡qi mKj cÖKvi 
Kvh©vewjB cvBKvwi Kviev‡ii Aš—f~©³| cvBKvwi e¨emvq Drcv`K Ges LyPiv e¨emvqx‡`i g‡a¨ ms‡hvM 
’̄vcb K‡i cY¨ ev †mevi Drcv`b I eÈ‡bi KvR‡K mnR I MwZkxj K‡i †Zv‡j| mvaviYZ cY¨ 

-Drcv`b Ges †fv³v‡`i Kv‡Q cY¨ eÈ‡bi Kv‡R cvBKvwi e¨emvqxiv RwoZ _v‡K bv| D‡j wLZ 
Av‡jvPbv †_‡K cvBKvwi e¨emvqx‡`i wbgœ wjwLZ ˆewkó¨ j¶ Kiv hvq| 

• cvBKvwi e¨emvqx †Kvb e¨w³ ev cÖwZôvb n‡Z cv‡i| 
• mvaviYZ LyPiv e¨emvqx, cyb: weµqKvix ev wkí e¨enviKvixi wbKU cY¨ weµq K‡i| 
• cvBKvwi e¨emvqxiv cY¨ †fv‡Mi Ges †fv³v‡`i mv‡_ RwoZ _v‡K bv| 
• cvBKvwi e¨emvqxiv Drcv`K Ges †fv³vi g‡a¨ ‡mZyeÜb wn‡m‡e KvR K‡i| 
• Drcv`K Ges Ab¨ ga¨¯’Kvievix‡`i Rb¨ cvBKvwi e¨emvqxiv bvbvwea Kvh© m¤úv`b K‡i _v‡K| 

 
cvBKvix e¨emv‡qi Kvh©vejx (Functions of wholesalers)t 
cvBKvwi Kvievix cY¨ eÈ‡bi Rb¨ me‡P‡q ¸iyZ¡c~Y© fywgKv cvjb K‡i| Drcv`K Ges †fv³v‡`i g‡a¨ 
†mZzeÜb wn‡m‡e KvR K‡i| eZ©gvb e„n`vqZb e¨emvq I wek¦vq‡bi hy‡M Drcv`b Ges †fv‡Mi g‡a¨ 
mgš^qKvix ga¨ ’̄Zv e¨emvqx wn‡m‡e cvBKvwi e¨emvqx AZ¨š— ¸iyZ¡c~Y© fywgKv cvjb K‡i| G‡`i 
Kvh©µ‡gi gva¨‡g Drcv`K, LyPiv e¨emvqx Ges †fv³viv wewfbœ fv‡e DcK…Z nq| ZvB cvBKvwi e¨emv‡qi 
mvgwMÖK Kvhv©ejx‡K wZbwU „̀wó‡Kvb †_‡K Av‡jvPbv Kiv hvq| 

1| Drcv`‡Ki cÖwZ cvBKvwi e¨emvqxi Kvh©vewj (Functions to producers) 
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K) cY¨ evRviRvZKiY (Marketing the goods) t Drcv`‡Ki Drcvw`Z cY¨ evRviRvZKi‡Yi GKK 
DrK…ó gva¨g n‡jv cvBKvwi e¨emvqxiv| Giv Drcv`‡Ki wbKU †_‡K cÖPzi cwigvY cY¨ µq K‡i Ges 
Zv wewfbœ ga¨ ’̄Kvievix‡`i wbKU weµ‡qi h_vh_ e¨e ’̄v MÖnY K‡i| 

L) cY¨ msi¶Y (Storing the goods) t Drcv`‡Ki wbKU †_‡K cY¨ µq K‡i cvBKvwi e¨emvqx Zvi 
wbR¯̂ ¸`v‡g A_ev fvov Kiv ¸`v‡g cY¨ msi¶Y K‡i| d‡j Drcv`K cY¨ msi¶‡Yi nvZ †_‡K 
i¶v cvq|  

M) Drcv`‡b mnqZv (Aid to production) t cvBKvwi e¨emvqxMY Drcv`‡Ki c¶ †_‡K cY¨ weµ‡qi 
hveZxq e¨e ’̄v MÖnY K‡i| d‡j Drcv`KMY wbwðš—fv‡e AwaK Drcv`‡bi cÖwZ g‡bv‡hvMx n‡Z 
cv‡i| 

N) Pvwn`v Ges †hvMv‡Yi fvimvg¨ i¶v Kiv (Balance between demand supply) t cvBKvwi 
e¨emvqxiv LyPiv e¨emvqx‡`i gva¨‡g evRvi Pvwn`v m¤ú‡K© Rvb‡Z cv‡i Ges Drcv`K‡K †mB fv‡e 
cY¨ Drcv`b Ki‡Z e‡j| Avevi DØ„Ë GjvKv †_‡K NvUwZ GjvKvq cY¨ mieivn K‡i Pvwn`v Ges 
†hvMv‡Yi mgš^q K‡i _v‡K| 

O) A_©ms ’̄vb (Financing) t cvBKvwi e¨emvqxMY Drcv`K‡K Drcv`‡bi c~‡e© AwMÖg A‡_©i †hvMvY †`q 
h_vmg‡q wej cwi‡kva K‡i Ges KLbI KLbI wecyj cwigvb cY¨ GKmv‡_ bM‡` µq K‡i| GB 
fv‡e cvBKviMY A_©ms¯’v‡b ¸i“Z¡c~Y© f~wgKv cvjb K‡i _v‡K| 

P) c‡Y¨i g~j¨ w ’̄wZkxj iv‡L (Price stabilization) t cvBKvwi †`‡ki wewfbœ AÂ‡j c‡Y¨i Pvwn`v 
Abyhvqx Drcv`K‡K AW©vi w`‡q _v‡K| Drcv`K †mB fv‡e cY¨ Drcv`b Ges mieivn K‡i _v‡K| 
d‡j †Kvb GjvKvq NvUwZ c‡o bv, hv c‡Y¨i g~j¨ w ’̄wZkxj ivL‡Z mnvqZv cÖ`vb K‡i| 

Q) SzuwK n«vm (Reducing risks) t -cY¨ Drcv`‡bi ci †_‡K †fv‡Mi ga¨eZx© GKwU D‡j L‡hvM¨ mgq 
ch©š— mKj cÖKvi SuywK cvBKviMY enY K‡i| †hgb, Pvwn`vi cwieZ©b, cY¨ bó, cY¨ Pzwi, AweµxZ 
cY¨ AwMœKvÛ BZ¨vw` SzuwKmg~n cvBKvwi e¨emvqxMY enY K‡i _v‡K|  

R) evRvi m¤cÖmviY (Market expansion) t cvBKviMY wbR ¯̂‡_©B cY¨ cÖ`k©Y, weÁvcb cÖ`vb, LyPiv 
e¨emvqx‡`i mnvqZv `vb Ges wewfbœ cÖ‡Póvi gva¨‡g Drcv`‡Ki c‡Y¨i Pvwn`v e„w× I evRvi 
m¤cÖmvi‡Yi †Póv K‡i| d‡j Drcv`‡Ki c‡¶ evRv‡i cÖ‡ek mnR nq Ges †µZviv jvfevb nq| 

 
2) LyPiv e¨emvqx‡`i cÖwZ Kvh©vejx (Functions to retailers) t cvBKvwiM‡Yi cÖavY µZv n‡jv LyPiv 
KvievixMY| LyPiv Kvievixiv cÖvq mKj †¶‡ÎB cY¨ msMÖ‡ni Rb¨ cvBKvwi e¨emvqx‡`i Dci wbf©ikxj 
_v‡K weavq LyPiv e¨emvqx‡`i cÖwZ cvBKvwi e¨emvqx‡`i wKQy `vq `vwqZ¡ _v‡K| wb‡gœ welq¸‡jv Av‡jvPbv 
Kiv n‡jv| 

K) µq cÖwZwbwa (Purchasing agent) t cvBKvwiMY LyPiv evievix‡`i µq cÖwZwbwa wn‡m‡e wewfbœ 
Drm †_‡K cY¨ msMÖn K‡i gRy` iv‡L| LyPiv KvievixMY Zv‡`i cÖ‡qvRb Abyhvqx †h‡Kvb mg‡q 
cvBKvwi‡`i wbKU †_‡K cY¨ msMÖn Ki‡Z cv‡i| 

L) cwienb e¨q n«vm (Reducing transportation cost) t eZ©gv‡b AwaKvsk cvBKviMY Zv‡`i wbR¯^ 
cwien‡Yi gva¨‡g LyPiv e¨emvqx‡`i wbKU cY¨ †cuŠ‡Q w`‡q _v‡K| d‡j LyPiv Kvievix‡`i cY¨ msMÖn 
Ki‡Z †Kvb Amyweav nqbv Ges cY¨ cwienY LiP n«vm cvq| 
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M) ¸`vgRvZKiY (Warehousing) t LyPiv Kvievixi cÖ‡qvRbxq cY¨ mieiv‡ni j‡¶ cvBKvwi e¨emvqx 
ch©vß cwigvY cY¨ ¸`vgRvZ K‡i| d‡j LyPiv e¨emvqx‡K c„_K fv‡e cY¨ ¸`vgRvZ Ki‡Z nq bv| 
cÖ‡qvR‡bi mgq Zviv cvBKvwi‡`i wbKU †_‡K msMÖn K‡i †bq| 

N) Avw_©K mvnvh¨ (Financial aid) t ‡ewkifvM †¶‡ÎB LyPiv e¨emvqxiv cvBKvwi‡`i KvQ †_‡K evwK‡Z 
cY¨ msMÖn K‡i _v‡K| d‡j LyPiv Kvievix‡`i Kvh©Kix g~ja‡Yi NvUwZ _v‡K bv| LyPiv Kvievix‡`i 
Rb¨ me©`v cY¨ gRy` iv‡L| 

O) Z_¨ mieivn I civgk©`vb (Supply of information and advising) t cvBKviMY cY¨ Drcv`b, 
mieivn, gRy` gvj wbqš¿b, g~j¨ msµvš— welq, c‡Y¨i weµ‡qvËi †mev, weÁvcb Ges cÖPvi msµvš— 
wewfbœ wel‡q LyPiv e¨emvqx‡K civgk© cÖ`vb K‡i _v‡K| 

P) ‡kªYxe×KiY I †gvoKxKiY (Grading and packaging) t cvBKvwi e¨emvqx LyPiv e¨emvqxi 
cÖ‡qvRb Abyhvqx cY¨‡K wewfbœ †MÖ‡W fvM K‡i Ges cÖ‡qvRbxq gvbm¤§Z I AvKl©bxq †gvo‡K cY¨ 
mieivn K‡i LyPiv Kvievixi weµq K‡R mnvqZv `vb K‡i _v‡K| 

Q) cY¨ †diZ (Returning goods ) t cvBKvwi e¨emvqxMY LyPiv e¨emvqxi wbKU †_‡K µwUc~Y© Ges 
AwewµZ cY¨ †diZ †bq| d‡j LyPiv e¨emvqx‡`i cY¨ weµqRwbZ SzuwK n«vm cvq| 

R) wewea †mev (Miscellaneous) t cvBKvwi e¨emvqxMY LyPiv e¨emvqx‡`i‡K wewfbœ cÖKvi weµq †mev 
cÖ`vb K‡i _v‡K| †hgb webvg~‡j¨ bgybv cÖ`vb, Kvievix  evUªv cÖ`vb, Dcnvi mvgMÖx cÖ`vb BZ¨vw`|  

 
3) mgv‡Ri cÖwZ cvBKvwi e¨emvqxi Kvh©vejx (Functions to society) t cvBKvwi Kvievixi gyj j¶ 
n‡jv gybvdv AR©b| Z_vwc cvBKvwi e¨emvq g~jZ GKwU mvgvwRK msMVb| cvBKvwi‡`i gva¨‡g wbgœ-
wjwLZ ¸i“Z¡c~Y©-mvgvwRK Kvh©vewj m¤úvw`Z n‡q _v‡K|  

K) DbœZgv‡bi cY¨ mieivn (Supplying quality goods)t cvBKvwi e¨emvqxiv DbœZgv‡bi cY¨ 
mieivn K‡i †fv³vi Ges †µZvi RxebhvÎvi gvb Dbœq‡b we‡kl f~wgKv cvjb K‡i| G‡Z cvBKvwi 
e¨emvqxi mvgvwRK `vwqZ¡I cvwjZ nq| 

L) RbM‡Yi Pvwn`v c~iY (Fulfill public demand) t Drcv`bKvix cvBKi‡`i gva¨‡g Z_¨ msMÖn K‡i 
†fv³v‡`i fwel¨Z Pvwn`v Abyhvqx cY¨ Drcv`b Ges mieiv‡ni e¨e ’̄v K‡i| d‡j RbMY Pvwn`v 
Abyhvqx cY¨ †fvM Ki‡Z cv‡i|  

M) Kg g~j¨ cY¨ †fvM (Product consume at minimum cost) t cvBKvwiiv GK mv‡_ A‡bK cY¨ 
µh K‡i _v‡K| d‡j Drcv`bKvixivI e„n`vqZb Drc`‡b DrmvwnZ nq| Gi d‡j c‡Y¨i GKK g~j¨ 
Kg nq Ges †fv³viv Kg g~‡j¨ cY¨ †c‡q _v‡K| 

N) Kg©ms ’̄v‡bi m„wó (Employment) t cvBKvwi e¨emvqxiv wewfbœgyLx Kvh©µ‡gi mv‡_ †`‡ki AmsL¨ 
†jv‡Ki RxweKv RwoZ i‡q‡Q| G mKj Kg©ms ’̄v‡bi d‡j †eKvi mgm¨v wKQyUv n‡jI jvNe n‡”Q Ges 
mgv‡R w ’̄wZkxj Ae ’̄v weivR Ki‡Q|  

O) bZzb cY¨ †fv‡Mi myweav (Advantages of new product consume) t cvBKvi†`i gva¨‡g †`‡ki 
wfZ‡i I evB‡i †h mKj bZzb cY¨ ª̀e¨ Drcvw`Z nq Zvi evRvi m„wó Ges Dcw ’̄Z c‡Y¨i evRvi 
m¤cÖmvwiZ nq| 

P) A_©‰bwZK Dbœqb (Economic development) t cvBKviiv bZzb cY¨, evRvi m¤cÖmviY, Kg©ms ’̄vb, 
Pvwn`v m„wó K‡i _v‡K hv †`‡ki A_©‰bwZK Dbœq‡b f~wgKv iv‡L|  
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cvBKvwi e¨emv‡qi †kªYxwefvM (Classification of Wholesalers)t 
cvBKvwi e¨emvq ev cvBKvwi Kvievix wewfbœ ai‡Yi n‡q _v‡K| evRviRvZKiY cwi‡e‡ki cwieZ©‡bi 
mv‡_ msMwZ †i‡L cvBKvwi e¨emvqxiv Zv`i Kvh©vejxi mgš^q K‡i _v‡K| cvBKvwi e¨emv‡K wewfbœ 
„̀wó‡Kvb †_‡K †kªYxwefvM Kiv hvq| wb‡gœ wewfbœ †kªYxi cvBKvwi e¨emv‡qi miƒc eY©bv Kiv n‡jv|  

1| gv‡P©›U cvBKvwi e¨emvqx (Merchant wholesalers) t ‡h mKj cvBKvwi e¨emvqx ¯̂vaxb fv‡e 
wbR¯̂ g~jab wewb‡qvM Ki SzuwK MÖn‡Yi gva¨‡g e¨emv cwiPvjbv K‡i Zv‡K gv‡P©›U cvBKvi e‡j| gv‡P©›U 
cvBKvi‡K ỳB fv‡M fvM Kiv hvq|  

K) c~Y© †mev`vbKvix cvBKvwi e¨emvqx (Full-service wholesalers) t ‡h mKj cvBKvwi e¨emvqxiv 
cvBKvwi e¨emv‡qi cÖvq mKj cÖKvi †mev cÖ`vb K‡i Zv‡K c~Y© †mev`vbKvix cvBKvwi e¨emvqx e‡j| 
wewfbœ ai‡Yi c~Y© †mev`vbKvix cvBKvwi e¨emvqx †`Lv hvq †hgbt  

i) mvaviY c‡Y¨i cvBKvi (General merchandise wholesalers) t Giv mvaviYZ nvW©Iqvi, 
m~PxcY¨, ˆe ỳ¨wZK miÁvg, dvwb©Pvi, hš¿cvwZ, JlacÎ, Km‡gwUK BZ¨vw` AcPbkxj c‡Y¨i GK 
wekvj m¤¢vi wb‡q Kvievi K‡i| Giv cÖvqB Lye †ewk cwigvb cY¨ weµq K‡i _v‡K| 

ii) mxwgZ c‡Y¨i cvBKviiv (Limited line wholesalers) t G ai‡Yi c‡Y¨i cvBKviiv mvaviY c‡Y¨i 
cvBKvi A‡c¶v Kg msL¨vK Ges Kg cwigvb cY¨ wb‡q Kvievi K‡i| Giv mvaviš— gyw`cY¨, 
†cvlvK cÖf„wZ kwcs cY¨ I myweav cY¨ wb‡q Kvievi K‡i|  

iii) we‡kl c‡Y¨i cvBKvi (Specialist wholesalers) t Giv LyeB KgmsL¨vK cY¨ we‡klZ GKwU 
we‡kl †kªYxi cY¨ wb‡q Kvievi K‡i| †Kvb cvBKvi †Kej gvÎ Avjy, Pvj, cvU BZ¨vw` wb‡q Kvievi 
Ki‡Z cv‡i| 

 
L) mxwgZ †mev`vbKvix cvBKvwi e¨emvqx (Limited service wholesalers) t ‡h mKj cvBKvwi 
e¨emvqx c‡Y¨i gvwjKvbv ¯̂Z¡ MÖnY Ki‡jI cvBKvi‡`i mKj cÖKvb mvaviY Kvh©vewj m¤úv`b K‡i bv, 
Zv‡`i‡K mxwgZ †mev`vbKvix cvBKvi ejv nq| GB mKj cvBKviMY cY¨ mieivn, FY gÄyi, gRy` 
gv‡ji wbqš¿b, evRviRvZKiY Z_¨ BZ¨vw` Kv‡Ri mv‡_ RvwoZ _v‡K bv| wb‡gœ GBiƒc cvBKvi‡`i 
†kªYxwefvM Av‡jvPbv Kiv n‡jvt 

i) bM` cvBKvi (Cash and carry wholesalers) t †h mKj cvBKvwi e¨emvqx LyPiv e¨emvqx‡`i 
wbKU bM` g~‡j¨ cY¨ weµq K‡i Zv‡`i‡K bM` cvBKvi e‡j| 

ii) UªvK cvBKvi (Truck wholesalers) t ‡h mKj cvBKvwi e¨emvqx mxwgZ mvwii cY¨ bM` g~‡j¨ 
wbR¯̂ cwien‡Y ev †Wwjfvix `v‡bi gva¨‡g †µZvi wbKU cY¨ mieivn K‡i Zv‡`i‡K UªvK cvBKvi 
ejv nq| †hgb: iywU, mœvKm RvZxq Lv`¨| 

iii) Wªc wkcvi (Drop shippers) t Giv mvaviYZ fvwi Ges Kg `vwg cY¨ wb‡q Kvievi K‡i| Giv †h 
cY¨wU wb‡q Kvievi K‡i †mwU wb‡Ri Kv‡Q iv‡L bv| cY¨wU Zviv Drcv`‡Ki ¸`v‡gB †i‡L †`q| 
c‡Y¨i µq weµq †mLvb †_‡KvB m¤úvw`Z nq|  

iv) WvKevnx cwienY (Mail order wholesalers) t Giv WvK‡hv‡M ev †Uwj‡dv‡b cÖvß AW©vi †gvZv‡eK 
†µZv‡`i wbKU WvK‡hv‡MB cY¨ cvwV‡q †`q| †µZviv c‡Y¨i K¨vUvjM †`‡L ev weÁvc‡bi gva¨‡g 
cY¨ m¤ú‡K© †R‡b Z`byhvqx cvBKv‡ii Kv‡Q AW©vi †`q|  
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v) i¨vK Revim (Rack jobbers) t ‡h †h cY¨ Giv weµq K‡i †m †m c‡Y¨i Rb¨ †mjd ev †Km cÖ`vb 
K‡i hv‡Z D³ cY¨ cÖ`k©b Kiv hvq| G Kvi‡YB G‡`i i¨vK Revim ejv nq| Giv †µZv‡`i wKQyUv 
c~Y© †mev cÖ`v‡bi †Póv K‡i| 

vi) Drcv`bKvix‡`i mgevq mwgwZ (Producers cooperatives) t K…wlRvZ cY¨ Drcv`bKvix K…lKiv 
Zv‡`i Drcvw`Z cY¨ weµ‡qi Rb¨ GKRvZxq cvBKvwi Kvievi M‡o ‡Zv‡j| Giv GKmv‡_ m`m¨ 
‰Zwii gva¨‡g wewfbœ LyPiv Kvievixi wbKU cY¨ weµq K‡i| 

 
2) wkí eÈbKvix (Industrial distributions) t ‡h mKj cvBKvwi e¨emvqxiv LyPiv Kvievix‡`i wbKU 
cY¨ weµh bv K‡i Drcv`bKvixi wbKU cY¨ weµq K‡i Ges hviv evwK‡Z cY¨ weµq K‡i, cY¨ msi¶Y, 
BZ¨vw` †mev cÖ`vb K‡i Zv‡K wkíxq eÈbKvix e‡j| Giv mvaviYZ wk‡íi Rb¨ cÖ‡qvRbxh KuvPvgvj Ges 
Avbylw½K I mnvqK hš¿cvwZ wkí cÖwZôv‡b mieivn K‡i _v‡K| Giv LyPiv Kvievix‡`i wbKU cY¨ weµq 
K‡i bv Ges †Kvb cÖKvi †fvM¨ cY¨ wb‡q Kvievi K‡i bv| 
 
3) `vjvj Ges cÖwZwbwa cvBKvi (Brokers and agents wholesalers) t ‡h mKj cvBKviiv c‡Y¨i 
¯̂Z¡ MÖnY K‡i bv wKš‘ ga¨ ’̄Kvievix‡`i f~wgKv cvjb K‡i Zv‡`i‡K cÖwZwbwa ev `vjvj ejv nq| e¨emv‡q 
†¶‡Î wewfbœ cÖKvi `vjvj I cwZwbwa cvBKvi †`Lv hvq| †hgbt 

K) `vjvj (Brokers) t hviv cY¨ µh weµ‡q ga¨ ’̄Kvievixi f~wgKv cvjb K‡i wKš‘ c‡Y¨i ¯̂Z¡ MÖnY 
K‡ibv Zv‡`i‡K `vjvj e‡j| Giv †jb‡`b cwiPvjbvi Rb¨ c¶mg~‡ni wbKU †_‡K `vjvjx A_ev 
cvwikªwgK †c‡q _v‡K| 

L) cÖwZwbwa (Agents) t ‡h mKj cvBKvi †µZv Ges we‡µZvi c‡¶ Kwgk‡Yi wfwË‡Z cY¨ µq weµq 
K‡i Zv‡`i‡K cÖwZwbwa ejv nq| mvaviYZ weµqKgx©i gva¨‡g cY¨ weµq m¤¢eci bv n‡j cÖwZwbwa 
wb‡qvM Kiv nq| wewfbœ ai‡Yi cÖwZwbwa †`Lv hvq| †hgb: Drcv`‡Ki cÖwZwbwa, weµq cÖwZwbwa Ges 
KwgkY wfwËK e¨emvqx| 

 
4| Drcv`‡Ki cvBKvi (Manufacturers wholesalers)t †h mKj cvBKvwi e¨emvqx Drcv`‡Ki 
cÖZ¨¶ ZË¡veav‡Y Ges gvwjKvbvq cwiPvwjZ nq, Zv‡`i‡K Drcv`‡Ki cvBKvi ejv nq| †hgbt weµq 
kvLv Ges weµq Awdm| 
 
5| we‡kl cvBKvi (Special wholesalers) t D‡jøwLZ cvBKvwi e¨emvqx QvovI wKQy we‡kl ai‡Yi 
cvBKvi †`Lv hvq| 
K) wbjvg cvBKvi (Auction wholesalers) t Giv GKwU wbw ©̀ó ’̄v‡b Drcv`‡Ki cY¨ wbjvg Wv‡Ki 

e¨e ’̄v K‡i| 
L) Avg`vwb-ißvwb cvBKvi (Import-Export wholesalers) t †h mKj cvBKvi c‡Y¨i Avg`vwb I 

ißvwb e¨emv‡qi mv‡_ RwoZ _v‡K| Zv‡`i‡K Avg`vwb-ißvwb cvBKvi e‡j|  
 
LyPiv e¨emvq (Retailing) 
cY¨ evRviRvZKiY cÖwZôvbmg~n‡i g‡a¨ LyPiv Kvievi n‡”Q me©‡kl I me©vwaK ¸iyZ¡c~Y© cÖwZôvb| Pzovš— 
†fv³v‡`i wbKU cY¨ ev †mev weµ‡qi c×wZ‡K LyPiv e¨emvq e‡j| †h mKj e¨w³ ev cÖwZôvb cvBKvwi 
e¨emvqx, Drcv`K ev Ab¨ †Kvb ’̄vb †_‡K AwaK cwigvb cY¨ µq K‡i PzovšÍ †fv³vi Pvwn`v Abyhvqx 
mieivn K‡i Zv‡`i Kvh©µg‡K LyPiv e¨emvq e‡j| W.J. Stantan Gi g‡Z Retailing includes all 
activities directly related to the sale of goods or service to the ultimate consumer for 
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personal, non-business use. mZzivs ejv hvq cvBKvwi e¨emvqx, Drcv`K  ev Ab¨ †Kvb Drm †_‡K 
cY¨ µq K‡i e¨w³MZ I A-e¨emvqxK e¨env‡ii Rb¨ hviv cY¨ ª̀e¨ µq K‡i Zv‡`i wbKU weµ‡qi 
hveZxq Kvh©vewj‡K LyPiv Kvievi e‡j| LyPiv e¨emv‡qi wbæ wjwLZ ˆewkó¨mg~n cvIqv hvq|  

• LyPiv Kvievixiv n‡jv GK †kªYxi ga¨ ’̄Kvievix|  
• LyPiv e¨emvq n‡”Q †Kvb e¨w³, ev cÖwZôvb| 
• LyPiv e¨emvqxiv Pzovš— †fv³v‡`i wbKU cY¨ weµq K‡i| 
• LyPiv e¨emvqxiv cÖavbZ cvBKvwi‡`i wbKU †_‡K cY¨ msMÖn K‡i| 
• ga¨ ’̄Kvievix‡`i g‡a¨ LyPiv e¨emvqxi msL¨v me‡P‡q †ewk| 
• LyPiv e¨emvq cY¨ n¯—vš—i cÖwµqvq me©‡kl avc|  

 
LyPiv Kviev‡ii Kvh©vewj (Functions of Retailing) t LyPiv e¨emvqxMY eÈb cÖYvjxi me©‡kl cÖv‡šÍ 
Ae ’̄vb K‡i e‡j cY¨ eÈ‡b ¸iyZ¡c~Y© f~wgKv cvjb K‡i| Giv †Kej cY¨ µq weµ‡qi g‡a¨B mxgve× 
_v‡K bv eis Av‡iv A‡bK ¸iyZ¡c~Y© Kv‡Ri mv‡_ RwoZ _v‡K| wb‡gœ LyPiv e¨emvqx‡`i D‡jøL‡hvM¨ 
Kvh©vewj weeiY †`Iqv n‡jvt 

1| cY¨ µq (Purchase) t LyPiv Kvievix‡`i cÖavb KvR n‡jv †fv³v‡`i Pvwn`v, iywP †gvZv‡eK 
Drcv`K, cvBKvi ev Ab¨ †h †Kvb ’̄vb †_‡K cY¨ µq ev msMÖn Kiv| 

2| weµq (Selling) t msM„n cY¨ mwVK mg‡q mwVK †µZv‡`i wbKU cY¨ weµq KivI LyPiv e¨emvqx‡`i 
cÖavb KvR| 

3| cwienY (Transportation) t wewfbœ Drm †_‡K cY¨ msMÖn Kivi Rb¨ LyPiv e¨emvqx‡`i h_vh_ 
cwien‡Yi e¨e¯’v Ki‡Z nq| 

4| ¸`vgRvZKib (Warehousing) t ‡µZv‡`i Pvwn`v Abyhvqx cY¨ gRy` ivLv Ges msi¶‡Yi gva¨‡g 
mgqMZ Dc‡hvM m„wó Kiv G‡`i cÖavb KvR|  

5| †gvoKxKiY (Packaging) t ‡µZv‡`i Pvwn`v Abyhvqx cY¨‡K IRb I g~‡j¨i wfwË‡Z wewfbœ ¶y ª̀ ¶z ª̀ 
As‡k wef³ K‡i †gvoKxKiY Kiv| Gi d‡j †µZv‡`i µq AvMÖn e„w× cvq|  

6| g~j¨ wbav©iY (Price determination) t c‡Y¨i µq g~‡j¨i mv‡_ LyPiv e¨emvqx Zvi cÖZ¨vwkZ gybvdv 
†hvM K‡i c‡Y¨i g~j¨ wbav©iY K‡i| g~j¨ wbav©iY LyPiv e¨emvqxi Ab¨Zg ¸iyZ¡c~Y© KvR|  

7| A_©ms ’̄vb (Financing) t RbaviY‡K av‡i cY¨ ev evwK‡Z cY¨ mieivn K‡i| A‡bK mgq 
cvBKvwi‡`i wbKU †_‡K bM` g~‡j¨ cY¨ µq K‡i A‡_©i Pvwn`v c~iY K‡i| 

8| SuywK MÖnY (Risk taking) t ‡µZv‡`i Rb¨ Giv wewfbœ ai‡bi SuywK MÖnY K‡i| G¸‡jvi g‡a¨ g~j¨ 
cwieZ©b, Pvwn`v cwieZ©b, cY¨ bó I Awewµ BZ¨vw`| 

9| weµ‡qvËi †mev (Post sales service) t ‡µZv‡`i me‡P‡q Kv‡Qi ga¨ ’̄Kvievix n‡jv LyPiv 
e¨emvqxiv| d‡j LyPiv Kvievix‡`i wewfbœ ai‡bi weµ‡qvËi †mev cÖ`vb Ki‡Z nq| 

10| wnmve i¶Y (Accounting) t LyPiv Kvievix‡`i KvR n‡jv wb‡Ri e¨emv‡qi wnmve i¶Y Ges 
cvBKvwi ev Drcv`‡Ki wnmvecÎ msi¶Y Kiv| 

11| cÖ‡gvkb KvR (Promotional activities) t cÖPwjZ Ges bZzb cY¨ m¤ú‡K© †µZv‡`i Rvbv‡bv 
G‡`i cÖavb KvR| GQvov LyPiv e¨emvqxiv weµ‡qi †¶‡Î e¨w³K weµ‡qi f~wgKv cvjb K‡i _v‡K| 
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12| evRvi Z_¨ mieivn (Supply market information) t †h‡nZz LyPiv e¨emvqxiv †µZv‡`i 
me‡P‡q Kv‡Q _v‡K d‡j cY¨ m¤ú‡K© †µZv‡`i gZvgZ, Awf‡hvM BZ¨vw` msMÖn K‡i Drcv`K ev 
cvBKvwi e¨emvqx‡K mieivn K‡i|  

13| Dc‡`k I civgk© (Suggestions and advice) t cY¨ wbev©Pb, cY¨ g~j¨, cY¨ ¸bv¸b, cY¨ e¨envi 
BZ¨vw` wel‡q LyPiv e¨emvqxiv †µZv‡`i Dc‡`k I civgk© w`‡q _v‡K| 

LyPiv e¨emv‡qi cÖKvi‡f` (Types of Retailing) t wek¦e¨vcx Rb‡Mvôxi Pvwn`v c~iY Ges ª̀e¨ I †mevi 
mieivn Ki‡Q LyPiv e¨emvq cÖwZôvb| eZ©gvb we‡k¦ wewfbœ AvKvi AvK…wZ I bZzb ai‡Yi LyPiv Kviev‡ii 
Avwef©ve n‡”Q| LyPiv Kviev‡ii m¤úvw`Z wewfbœ cÖKvi Kvh©vewj Abyhvqx Zv‡`i wewfbœ ai‡Yi ‰ewkó¨ 
_v‡K Ges Zv‡`i wewfbœ †kªYx‡Z wef³ Kiv hvq| wb‡æ LyPiv e¨emv‡qi wewfbœ iKg aiY wb‡q Av‡jvPbv 
Kiv n‡jv| 

1| ‡mev `v‡bi cwigvY (Amount of service) t wewfbœ ai‡Yi c‡Y¨i Rb¨ wewfbœ ai‡Yi †mevi 
cÖ‡qvRb nq| †mevi cwigv‡bi wfwË‡Z LyPiv e¨emv‡K wZbwU †kªYx‡Z fvM Kiv nq| 

K) ¯̂-‡mev LyPiv e¨emvq (Self service retailers) t ‡h LyPiv e¨emvq cÖwZôv‡Y †µZv‡`i‡K wb‡R‡`i 
cÖ‡qvRbxq cY¨ wb‡R‡`i Ly‡R †ei Ki‡Z nq Zv‡K ¯̂-‡mev LyPiv e¨emvq e‡j| †hgbt mycvi 
gv‡K©U¸‡jv GB ai‡Yi L~Piv e¨emvq| 

L) mxwgZ †mev LyPiv e¨emvq (Limited service retailers) t GB †kªYxi LyPiv e¨emv‡qi †¶‡Î Pzovš— 
†fv³v‡`i KwZcq wbw ©̀ó †¶‡Î †mev cÖ`vb Ki‡Z nq| GB cÖwZôvb¸‡jv cÖavbZ mwcs cY¨ weµq 
K‡i| 

M) c~Y© †mev`vbKvix LyPiv e¨emvq (Full service retailers) t ‡h mKj LyPiv e¨emvq Pzovš— †fv³v‡`i 
cÖ‡qvRbxq mKj †mev cÖ`vb K‡i Zv‡`i‡K c~Y© †mev`vbKvix LyPiv e¨emvq e‡j| GB weµqKgx©iv 
me©`vB †µZv‡`i ‡mevq wb‡qvwRZ _v‡K| 

 
2| cY¨ mvwii wfwË‡Z LyPiv e¨emvq (Prodcut line retailing) t cY¨ mvwii wfwË‡Z LyPiv e¨emvq‡K 
wewfbœ †kªYx‡Z fvM Kiv hvq| wb‡æ G‡`i weeiY †`Iqv n‡jv| 

K) wewkó c‡Y¨i †`vKvb (Speciality store) t ‡h LyPiv e¨emvqxiv wbw ©̀ó †Kvb cY¨ wb‡q e¨emv K‡i 
Zv‡K wewkó c‡Y¨i †`vKvb e‡j| †hgb: PvD‡ji †`vKv‡b wewfbœ †kªYxi PvDj _v‡K Ges Giv ‡Kej 
PvDj wb‡q Kvievi K‡i _v‡K| 

L) wefvMxq wecwb (Department store) t GKB gvwjKvbv I cwiPvjbvq wewfbœ cÖKvi cY¨ c„_K c„_K 
wefv‡Mi gva¨‡g LyPiv weµ‡qi e¨e ’̄v Kiv n‡j Zv‡K wefvMxq wecwb ejv n‡q _v‡K| evsjv‡`‡k 
cÖK…Z A‡_© †Kvb wefvMxq wecwb †bB| 

M) mycvi gv‡K©U (Super market) t mycvi gv‡K©U n‡jv A‡c¶vK…Z e„n`vqZ‡bi Kg gybvdv‡fvMx LyPiv 
Kviev‡ii ¯̂-‡mev wfwËK GKwU cÖwZôvb hv AwaK cwigv‡b we‡klZ Lv`¨ m¤¢vi wb‡q Kvievi K‡i| G 
RvZxq cÖwZôv‡b Lv`¨mvgMÖxi hveZxq AvB‡Ug _v‡K| GLv‡b †Kvb weµqKgx© _v‡K bv Ges KvDUv‡i 
wM‡q `vg cwi‡kva Ki‡Z nq| evsjv‡`‡k cÖK…Z A‡_© †Kvb mycvi gv‡K©U †bB|  

N) Kb‡fwb‡qÝ ‡÷vim (Convenience store) t ‡h ¶z ª̀vqZb LyPiv e¨emv cÖwZôvb¸‡jv wPiPvwqZ cš’vq 
mxwgZ msL¨K ª̀yZ weµq‡hvM¨ cY¨ wb‡q e¨emv‡q wb‡qvwRZ| †mB¸‡jv‡K Kb‡fwb‡qÝ †÷vi e‡j| 
GB RvZxq LyPiv e¨emvq cÖwZôvb¸‡jv mvaviš— Lv`¨ mvgMÖx weµq K‡i _v‡K| 
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O) mycvi †÷vi (Super store) t mycvi †÷vi n‡”Q GKwU Kvievi cÖwZôvb hviv ‡Kej Lv`¨ mvgMÖxB bq 
eis †µZviv wbqwgZfv‡e †h me ˆbwgwËK, kwcs ev we‡kl cY¨ wK‡b _v‡K Zv meB wewµ K‡i _v‡K| 
GLv‡b †µZv‡`i cÖ‡qvRbxq cÖvq mKj c‡Y¨i gRy` ivLv nq| GQvov GLv‡b †µZv‡`i Mvwo cvwKs, 
†PK K¨vwks, †ió iyg BZ¨vw`i e¨e ’̄v _v‡K| 

P) K¨vUvMwi wKjvi (Category killer) t †h we‡klvwqZ LyPiv eemvq cÖwZôv‡Y we‡kl cY¨ mvwii wecyj 
cY¨ m¤¢vi Dc ’̄vcb K‡i Ges weµq Kgx©iv mvaviš— mKj cY¨ m¤ú‡K© e¨cK aviYv iv‡Lb Zv‡K 
K¨vUvMwi wKjvi e‡j| 

 
3| Zzjbvg~jK g~‡j¨i wfwË‡Z LyPiv e¨emvq (Relative price) t AwaKvsk LyPiv e¨emvq cÖwZôvb 
¯̂vfvweK g~j¨ wbav©iY K‡i Ges mvaviY gv‡bi cY¨ Ges †mev Advi K‡i| Avevi wKQy cÖwZôvb D”P g~‡j¨ 
D”P gv‡bi †mev cÖ`vb K‡i| d‡j Zzjbvg~jK g~‡j¨i wfwË‡Z LyPiv e¨emv‡qi wewfbœ †kªYxwefvM Kiv hvq 
hv wb‡æ Av‡jvPbv Kiv n‡jv| 

K) wWmKvD›U †÷vim (Discount stores) t GB RvZxq LyPiv Kvievixiv mgRvZxq cY¨ Ab¨vb¨ †`vKvb 
A‡c¶v Zzjbvg~jK Kg g~‡j¨ weµq K‡i| GLv‡b †ewk cwigvb weµ‡qi gva¨‡g gybvdv AR©‡bi †Póv 
Kiv nq| 

L) Ad cÖvBm LyPiv e¨emvqx (Off price retailing) t ‡h mKj LyPiv e¨emvq cÖwZôvb Drcv`‡Ki 
DcRvZ cY¨, µywUhy³ cY¨, †diZ cY¨, AwZwi³ Drcv`bRwbZ cY¨ wWmKvD›U g~‡j¨ †µZv‡`i wbKU 
weµq K‡i †mB ¸wj‡K Ad cÖvBm LyPiv e¨emvq eiv nq|  

 
4| msMV‡Yi wfwË‡Z LyPiv Kvievi (Organization based retailing) t LyPiv e¨emv cÖwZôvb 
gvwjKvbvi wfwË‡Z cwiPvwjZ n‡jI K‡c©v‡iU A_ev Pzw³wfwËK LyPiv e¨emvq cÖwZôv‡bi msL¨v cÖwZwbqZ 
e„w× cv‡”Q| wb‡æ GB ‡kªYxi LyPiv e¨emv‡qi wewfbœ iƒc †`Lv‡bv n‡jvt 

K) †PBb †÷vi (Chain store) t ‡PBb †÷vi GKwU e„n`vqZ‡bi LyPiv Kvievi hv GKB gvwjKvbvq I 
wbqš¿‡b wewfbœ ’̄v‡b cÖwZwôZ KZK¸‡jv weµq †µ‡› ª̀i gva¨‡g GKB ai‡Yi cY¨ weµq Kiv nq| 
ebdz‡ji wewói †`vKvb GB †kªYxi Aš—f~³| 

L) dªvb mvBR msMVb (Franchise organization) t ‡h LyPiv e¨emv‡q Drcv`bKvix, cvBKvwi we‡µZv, 
†mev cÖwZôvb BZ¨vw`i mv‡_ GKwU Pzw³i gva¨‡g ¯̂vaxbfv‡e GK ev GKvwaK †`vKv‡bi gvwjKvbv I 
cwiPvjbv jv‡fi AwaKvi jvf K‡i Zv‡K dªvbmvBR msMVb e‡j| †hgb: Zvevwb †efv‡iR †KvKv-
‡Kvjv Avgv‡`i †`‡k d«vbmvB‡Ri gva¨‡g cY¨ Drcv`b I evRviRvZ K‡i _v‡K|  

M) gv‡P©ÛvBwRs GKwÎKiY (Merchandising conglomerates) t ‡Kw› ª̀q gvwjKvbvq wewfbœ LyPiv 
e¨emvqxi mgš^‡q MwVZ K‡cv©‡ikb‡K gv‡PÛªvBwRs GKwÎKiY ejv nq|  

 
5| wecwY wenxb LyPiv e¨emvq (Non-Store retailing)t 

K) mivmwi weµq (Dircet selling) t †h mKj LyPiv e¨emvqxiv †µZv‡`i mvg‡b mivmwi Dcw ’̄Z n‡q 
cY¨ weµq K‡i Zv‡K mivmwi weµq e‡j| Avgv‡`i †`‡k ỳa, gvQ, kvKmewR, msev`cÎ BZvw` 
†¶‡Î mivmwi weµq †`Lv hvq| 

L) †Uwjgv‡K©wUs (Tele-marketing) t evRviRvZKiY Kvh©µg †Uwj‡dv‡bi gva¨‡g m¤úbœ Kivi 
cÖwµqv‡K †Uwj gv‡K©wUs e‡j| †Uwj‡dv‡b †µZv‡`i mv‡_ †hvMv‡hvM K‡i cY¨ weµq Kiv nq| 
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M) †Uwjwfkb †nvg mwcs (Television home shopping) t ‡Uwjwfk‡b cY¨ cÖ`k©b Kiv nq Ges cY¨ 
msµvš— wewfbœ Z_¨ Zz‡j aiv nq| c‡i ‡µZviv †Uvj wdª b¤̂‡i wiK‡i cY¨ AW©vi cÖ`vb K‡i| GB 
cÖwµqv‡K †Uwjwfkb †nvg mwcs e‡j| 

N) Ab-jvBb LyPiv e¨emvq (Online retailing) t evwbwR¨K Ab jvBb ‡mev MÖnY K‡i †µZviv 
Kw¤úDUv‡ii gva¨‡g µq Av‡`k cÖ`vb Ki‡j Zv‡K Ab jvBb LyPiv e¨emvh e‡j| †µZviv Web 

page †_‡K Z_¨ msMÖn K‡i µ‡qi Av‡`k cÖ`vb K‡i| eZ©gv‡b e¨vsK, exgv, `vjvjx MÖnYKvix 
cÖwZôvb¸‡jv GBiƒc cÖwµqvq †jb‡`b m¤úbœ Ki‡Q| 

 
cvV ms‡¶c 

• Drcv`K ev Avg`vwbKviK‡`i wbKU †_‡K AwaK cwigv‡b cY¨ ª̀e¨ µq K‡i LyPiv e¨emvqx‡`i wbKU 
weµq Kiv‡K cvBKvwi Kvievi ev e¨emvq ejv nq| 

• cvBKviiv c‡Y¨i evRvi m¤cÖmviY K‡i _v‡K, †fv‡Mi ˆewPÎ¨Zv e„w× K‡i, cY¨ Avg`vwb  Ges 
ißvwbi e¨e ’̄v K‡i, †fv³vi Pvwn`v cyiY K‡i, hv A_©‰bwZK Dbœq‡b mnvqZv K‡i _v‡K| 

• ‡h mKj cvBKvwi e¨emvqx e¨emv‡qi hveZxq Kvh©m¤úv`b K‡i _v‡K Zv‡`i‡K c~Y© †mev `vbKvix 
cvBKvi e‡j| 

• mxwgZ c‡Y¨i cvBKvi mvaviY c‡Y¨i cvBKvi A‡c¶v KgmsL¨K I Kg cwigv‡b cY¨ wb‡q Kvievi 
K‡i| 

• ‡h mKj cvBKvwi e¨emvqx wkíc‡Y¨i cvBKvwi e¨emv‡q wb‡qvwRZ Zv‡`i‡K wkí cY¨ eÈbKvix 
cvBKvi e‡j| 

• ‡h mKj cvBKvi LyPiv e¨emvqx‡`i wbKU bM` gyj¨ e¨ZxZ evwK‡Z cY¨ weµq K‡i bv Ges LyPiv 
e¨emvqxi †`vKv‡b wewµZ cY¨ †cŠu‡Q †`Iqvi `vwqZ¡ MÖnY K‡i bv Zv‡K bM` cvBKvi e‡j| 

• Drcv`‡Ki c¶ †_‡K cvBKvwi e¨emvqxiv cY¨ evRviRvZKiY, cY¨ msi¶Y, Pvwn`v I †hvMv‡bi 
g‡a¨ mgZv, SzuwK n«vm, A_© ms ’̄vb ª̀e¨ g~j¨ w ’̄i BZ¨vw` KvRmg~n K‡i _v‡K| 

• L~yPiv Kvievix‡`i c¶ †_‡K cvBKvwi e¨emvqxiv µq, cÖwZwbwa, cwienY, ¸`vgRvZKiY, Avw_©K 
mnvqZv, cY¨ †diZ, Z_¨ mieivn, wewea †mev BZ¨vw` KvRmg~n K‡i _v‡K| 

• Pzovš— †fv³vi wbKU cY¨ ev †mev weµ‡qi c×wZ‡K LyPiv e¨emvq e‡j| cvBKvwi e¨emvqx ev Ab¨ 
Drm †_‡K cY¨ msMÖn K‡i Ges Pzovš— †fvMKvixi wbKU cY¨ weµq K‡i| 

• weµ‡qi Rb¨ wewfbœ ai‡Yi cY¨ msMÖn I gRyZKi‡Yi Kvi‡Y Aweµq RwbZ SzuwK, evwK‡Z cY¨ 
weµq, c‡Y¨i g~j¨ n«vm, AwMœKvÛ, Pzwi WvKvwZ BZ¨vw` SzuwK enY K‡i| 

• cÖPwjZ I bZyb cY¨ m¤ú‡K© †µZv‡`i Rvbv‡bv Ges cY¨wU µ‡q DØy× Kivi Rb¨ cÖPvi, weÁvcb, I 
e¨w³K weµ‡qi KvR LyPiv e¨emvwq‡K m¤úv`b Ki‡Z nq| 

• ‡h LyPiv e¨emvq cÖwZôv‡b †µZv‡`iKB cY¨ L~u‡R †ei K‡i µ‡qi Rb¨ cY¨ wba©viY Ki‡Z nq, 
†m¸‡jv‡K ¯̂-‡mev LyPiv e¨emv cÖwZôvb ejv nq| 

• GKwU `vjv‡b Aew ’̄Z GKB gvwjKvbv Ges cwiPvjbvq wewfbœ cÖKvi cY¨ c„_K c„_K wefv‡Mi gva¨‡g 
LyPiv weµ‡qi e¨e ’̄v Kiv n‡j, Zv‡K wefvMxq wecwb ejv nq| 

• ‡h mKj wewkó LyPiv cÖwZôv‡bi AvqZb e„nr, GKK cY¨ wb‡q e¨emvq cwiPvjbv K‡i Ges Lye Kg 
`v‡g cY¨ mieivn K‡i, †m¸‡jv‡K cÖYvjx aŸsmKvix LyPiv e¨emvq ejv nq| 

• ‡h e„n`vqZb LyPiv e¨emv cÖwZôvb¸‡jv myweav cY¨, mwcs cY¨, wewkó cY¨ Ges Lv`¨mvgMÖx BZ¨vw` 
mKj cY¨B weµq K‡i †m¸‡jv‡K mycvi †÷vi e‡j| 

• ‡h mKj LyPiv e¨emv‡qi Av‡qvZb A‡bK eo Zv‡K nvBcvi gv‡K©Um e‡j|  
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cv‡VvËi gyj¨vqb  
‰be©¨w³K cÖkœ 
mwVK DË‡ii cv‡k© wUK wPý w`b 
1|  cY¨ mvwii AšÍ©f~³ LyPiv Kvievi †KvbwU? 
 K) wWmKvD›U nvDm  L) gyj¨ n«vm LyPiv e¨emvq 
 M) mycvi †÷vi    N) ¯̂-‡mev LyPiv Kvievi 
2|  cY¨ mvwi LyPiv Kviev‡ii wfwË n‡jvt 
 K) c‡Y¨i msL¨v   L) c‡Y¨i ¸Y 
 M) c‡Y¨i cwigvY   -N) D‡j wLZ me¸‡jv 
 
3|  wefvM wecwY n‡jvt 
 K) GK gvwjKvbv   L) ‡hŠ_ gvwjKvbv 
 M) Aswk`vix Kvievi  N) mgveq mwgwZ 
 
4|  mycvi mv‡K©‡U mvavibZ wK RvZxq cY¨ weµq nq| 
 K) wkí cY¨   L) cyb:cÖwµqvRvZ cY¨ 
 M) Lv`¨ RvZxq cY¨  N) Riyix cY¨ 
 
5|  †KvbwU Drcv`‡Ki cvBKvi †kªYxi AšÍ©f~³ 
 K) wbjvg cvBKvi   L) `vjvj 
 M) cÖwZwbwa   N) weµq kvLv 
 
6| †h mKj cÖYvjx m`m¨ cY¨ weµ‡q cY¨ MÖnY K‡i bv Zviv n‡jvt 
 K) cÖwZwbwa   L) Drcv`‡Ki cÖwZwbwa 
 M) `vjvj    N) weµq cÖwZwbwa 
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iPbvg~jK cÖkœvejx 
1| eÈb cÖYvjxi msÁv w`b| eÈb cÖYvjx e¨env‡ii D‡Ïk¨/¸iyZ¡ Av‡jvPbv Kiyb| 
2| eÈb cÖYvjx‡Z Aew ’̄Z m`m¨‡`i Kvh©vewj Av‡jvPbv Kiyb| †Kv¤úvwb †Kb eÈb cÖYvjx e¨envi 

K‡i- e¨vL¨v Kiyb| 
3| eÈb cÖYvjxi †kªYxweb¨m Kiyb| †fvM¨ cY¨, e¨emvq cY¨ I †mevi eÈb cÖYvjxi weeiY w`b| 
4| cÖYvjx wWRvBb ev b&Kkv cÖbq‡bi GKwU iƒc‡iLv cÖ ‘̄Z Kiyb Ges b&Kkv cÖYq‡bi c×wZmg~n D‡jøL 

Kiyb| 
5| eÈb cÖYvjxi cÖavb weKímg~n wKfv‡e mbv³ Ki‡eb? eÈb cÖYvjxi cÖavb weKímg~n wKfv‡e 

g~j¨vqb Kiv n‡e Av‡jvPbv Kiyb| 
6| cvBKvwi e¨emvqx wK? cvBKvwi e¨emv‡qi ¸iyZ¡c~Y© Kvh©vewj Av‡jvPbv Kiyb Ges wewfbœ ai‡Yi 

cvBKvwi e¨emv‡qi eY©bv w`b| 
7| LyPiv  e¨emv‡qi msÁv w`b| wewfbœ cÖKvi LyPiv Kviev‡ii weeiY w`b| 
 
msw¶ß cÖkœvejx 
1| eÈb cÖYvjx ej‡Z wK eySvq? 
2| eÈb cÖYvjx wKfv‡e wewfbœ cÖKvi Dc‡hvM m„wó K‡i| 
3| eÈb cÖYvjxi gva¨‡g wKfv‡e weµq e„w× I cÖwZôv‡bi fveg~wZ© e„w× cvq| 
4| eÈb cÖYvjxi m`m¨‡`i Kvh©vewj Av‡jvPbv Kiyb| 
5| ‡Kv¤úvwb †Kb eÈb cÖYvjx e¨envi K‡i Av‡jvPbv Kiyb| 
6| mivmwi evRviRvZKiY ej‡Z wK eySvq| 
7| e¨emvq c‡Y¨i eÈb cÖYvjxi eY©bv w`b| 
8| ‡mev c‡Y¨i eÈb cÖYvjxi weeiY w`b| 
9| ‡fv³vi †mev bxW wKfv‡e we‡kølY Kiv n‡e e¨vL¨v Kiyb| 
10| eÈbcÖYvjxi D‡Ïk¨ Ges mxgve×Zvi welqwU we‡kølY Kiyb| 
11| eÈb cÖYvjxi cÖavb weKímg~n wPwýZ Kiyb| 
12| cÖYvjxi cÖavb weKímg~n wKfv‡e g~j¨vqb Kiv n‡e †mUv e¨vL¨v Kiyb| 
13| cvBKvwi e¨emv‡qi cÖK…wZ I Kvh©vewj Av‡jvPbv Kiyb| 
14| c~Y© †mev`vbKvix cvBKv‡ii eY©bv w`b| 
15| mxwgZ †mev`vbKvix cvBKv‡ii e¨vL¨v cÖ`vb Kiyb| 
16| LyPiv e¨emvq Ges G‡`i Kvh©vewji weeiY w`b| 
17| ‡mev `v‡bi wfwË‡Z LyPiv e¨emv‡qi †kªYx wefvM Kiyb| 
18| cY¨ mvwi Ges g~‡j¨i wfwË‡Z LyPiv Kvievwii eY©bv w`b| 
19| wecwb wenxb LyPiv Kviev‡ii eY©bv cÖ`vb Kiyb| 
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