
 
 
 
 
 
 

†hvMv‡hv‡Mi cÖKvi‡f`  
(Type of Communication) 

 

 
mgvRe× gvby‡li Rxe‡bi me© Í̄‡i †hvMv‡hvM Awe‡”Q`¨ cÖwµqv wnmv‡e KvR K‡i _v‡K| gvbe Rb¥ n‡Z 
g„Zz¨ ch©šÍ mg Í̄ Rxe‡bi cÖwZwU gyû‡Z© †hvMv‡hv‡Mi Dcw ’̄wZ j¶¨ Kiv hvq| †hvMv‡hvM ïay e¨w³MZ 
Rxe‡bB bq, cvwievwiK, mvgvwRK, ag©xq, ivóªxq I AvšÍR©vwZK †¶‡Î f~wgKv cvjb K‡i| 
 
GKRb e¨w³‡K Zvi wb‡Ri I cÖwZôv‡bi cÖ‡qvR‡b wewfbœ ¸iyZ¡c~Y© wm×všÍ MÖnY Ki‡Z nq| D³ wm×všÍ 
MÖnY hv‡Z ev Í̄egyLx nq, †mRb¨ cÖvmw½K wewfbœ ai‡bi Z_¨ msMÖ‡ni cÖ‡qvRbxqZv †`Lv †`q| gvbyl 
wewfbœfv‡e Gme Z_¨ msMÖn K‡i _v‡K| Z_¨ msMÖ‡ni Rb¨ gvby‡li †hvMv‡hvM wewfbœfv‡e m¤úbœ nq| 
ev Í̄eZvi Av‡jv‡K GKwU cÖwZôvb wewfbœ cÖKvi †hvMv‡hvM cÖYvjx e¨envi K‡i _v‡K| Z‡_¨i Drmg~j 
A_ev cÖevn we‡ePbvq †hvMv‡hvM n‡Z cv‡i wbgœgyLx, DaŸ©gyLx, AvšÍte¨w³K, mgvšÍivj, Dj¤̂, Af¨š&ÍixY, 
evwn¨K, AvbyôvwbK, AbvbyôvwbK, GKgyLx I wØgyLx cÖf„wZ|        
 

BDwbU 
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AvšÍte¨w³K I AšÍte¨w³K †hvMv‡hvM (Interpersonal and Intrapersonal 
Communication) 

 
D‡Ïk¨   
GB cvV †k‡l Avcwb- 

� AvšÍte¨w³K I AvšÍte¨w³K †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb;  

� AvšÍte¨w³K †hvMv‡hv‡Mi AvšÍte¨w³K wfwËmg~n m¤ú‡K© aviYv cv‡eb; 

� AvšÍte¨w³K †hvMv‡hv‡Mi mgm¨vejx wPwýZ Ki‡Z cvi‡eb; Ges 

� AvšÍte¨w³K †hvMv‡hv‡Mi Kvh©KvwiZv e„w×i Dcvq eY©bv Ki‡Z cvi‡eb| 
 

welqe ‘̄ 
AvšÍte¨w³K †hvMv‡hv‡Mi msÁv t GKwU cÖwZôv‡bi GKRb e¨w³i mv‡_ Ab¨ e¨w³ ev e¨w³‡`i †h 
†hvMv‡hvM ’̄vwcZ nq Zv‡K AvšÍte¨w³K †hvMv‡hvM e‡j| cÖwZôv‡b mvsMVwbK KvVv‡gv wewfbœ c`gh©v`vi 
A‡bK e¨w³i mgš^‡q MwVZ nq| kªwgK Kwg© †_‡K Avi¤¢ K‡i DaŸ©Zb Kg©KZ©v ch©šÍ GB e¨w³ msMV‡b 
Kg©iZ ‡_‡K e¨emv‡qi j¶¨vR©‡b wbR wbR f~wgKv cvj‡b K‡i| mK‡j wg‡j mg D‡Ïk¨ cv‡b avweZ nq 
e‡j Zv‡`i gv‡S wµqvMZ m¤úK© cÖwZwôZ nq hvi Kvi‡YB msMV‡b AvšÍte¨w³K †hvMv‡hvM 
(Interpersonal Communication) Gi m„wó nq| 

AšÍte¨w³K †hvMv‡hv‡Mi msÁv t hLb †Kvb †hvMv‡hvM GKRb e¨w³i g‡a¨ msNwUZ nq ZLb Zv‡K 
AšÍte¨w³K †hvMv‡hvM e‡j| G‡¶‡Î GKRb e¨w³ wb‡RB †cÖiK I MÖnxZv wnmv‡e KvR K‡i| GKRb 
e¨w³i ms‡e`bkxj A½ G‡¶‡Î gw Í̄‡®‹ Z_¨ cÖ`vb K‡i Ges gw Í̄®‹ Zv‡K GKwU mywbw ©̀ó cš’vq KvR Kivi 
Rb¨ wb‡`©k cÖ`vb K‡i| Gfv‡eB AšÍte¨w³K †hvMv‡hvM m¤úbœ nq|  

AvšÍte¨w³K †hvMv‡hv‡Mi AšÍte¨w³K wfwËmg~n (Interpersonal foundations for interpersonal 
communication) t GKwU cÖwZôv‡bi wewfbœ Kwg©‡`i g‡a¨ we`¨gvb cvi¯úwiK †hvMv‡hvM n‡jv Avš—
te¨w³K †hvMv‡hvM| †hvMv‡hvM m¤ú‡K© †hvMv‡hvMKvixi ¯̂xq g‡bi gv‡S weivRgvb Abyf~wZ I 
AwfcÖvq¸‡jv ev AšÍte¨w³ Dcv`vb¸‡jv AvšÍte¨w³K †hvM‡hv‡Mi wfwË cÖ`vb K‡i _v‡K| gvby‡li Abyf~wZ 
I AwfcÖvq¸‡jv‡K wZb fv‡M fvM Kiv †h‡Z cv‡i| †hgb- 
i) cÖ‡Yv`bv  (Motivation) 
ii) aviYv Abyf~wZ (Perception)  
iii) Av‡eM (Emotion) 
gvby‡li g‡bi GB wZbwU Dc`vbB n‡”Q AšÍte¨w³K PjK †h¸‡jv AvšÍte¨w³K †hvMv‡hv‡Mi Dci cÖfve 
we Í̄vi K‡i|  
 
 
 
 
 
 

 
 

Aš—te¨w³K PjK 

cÖ‡Yv`bv 

aviYv Abyf~wZ 

Av‡eM 
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1) cÖ‡Yv`bv (Motivation) t Kwg©‡`i g‡a¨ Drmvn, DÏxcbv ev Aby‡cÖiYv m„wó n‡”Q cÖ‡Yv`bv ev †cÖlYv, hvi 
gva¨‡g Zv‡`i Kg©`¶Zv c~Y© mØ¨envi wbwðZ Kiv m¤¢e nq| Avw_©K I Abvw_©K DÏxcKmg~n, †hgb- 
†eZb, †evbvm, PvKzwii wbivcËv, mvgvwRK gh©v`v BZ¨vw` cÖ‡Yv`bv m„wói Ab¨Zg mnvqK| cÖ‡Yv`bv ev 
†cÖlYv Avš—te¨w³K †hvMv‡hv‡Mi †¶‡Î Kwg©i g‡bi GK ¸iyZ¡c~Y© PjK|  

2) aviYv (Perception) t mvaviYZ †Kvb GKwU wel‡qi djvdj m¤ú‡K© c~e© n‡Z †h wPšÍv Kiv nq 
Zv‡K aviYv Abyf~wZ e‡j| G aviYv mwVK n‡Z cv‡i, Avevi bvI n‡Z cv‡i| Z‡e GKwU mwVK aviYv 
GKwU cÖwZôvb‡K Zvi j¶¨ AR©‡b mnvqZv K‡i| cÖwZôv‡bi DaŸ©Zb e¨e ’̄vcKMY ev cwiPvjKMY 
e¨emv‡qi wewfbœ Kv‡h©i djvdj ev mgm¨v m¤̂‡Ü aviYv K‡i _v‡Kb Ges †m me aviYvi Dci wfwË 
K‡i wm×vš— MÖnY K‡ib| ZvB cÖwZôv‡bi e¨e ’̄vcK‡`i `¶Zvi Dci aviYvi mwVKZv A‡bKvs‡k 
wbf©i K‡i|  

3) Av‡eM (Emotion) t gvbe g‡bi Af¨šÍ‡i bvbv Kvi‡Y Av‡eM m„wó nq, hv AvšÍte¨w³K ‡hvMv‡hv‡Mi 
Ab¨Zg DcKiY wnmv‡e AwfwnZ nq| DrKÉv, wPËPvÂj¨ ev e¨vKzjZv gvbe g‡b Av‡e‡Mi m„wó K‡i| 
Av‡eM AvšÍte¨w³K wµqv-cÖwZwµqv Ges †mB mv‡_ AvšÍte¨w³K †hvMv‡hv‡Mi Dci h‡_ó cÖfve we Í̄vi 
K‡i|  

 

GB wZb AšÍte¨w³K PjK e¨w³i Af¨šÍ‡i mwµq _vK‡j Giv AvšÍte¨w³K †hvMv‡hv‡Mi Dci cÖf~Z cÖfve 
we Í̄vi K‡i| ZvB †cÖlYv, aviYv I Av‡eM m¤̂‡Ü m‡PZbZvB G †hvMv‡hv‡M ¸iyZ¡c~Y© f~wgKv cvjb K‡i 
_v‡K|  

AvšÍte¨w³K †hvMv‡hv‡Mi mgm¨vejx (Problem Aruss in Interpersonal) t GKwU cÖwZôv‡bi wewfbœ 
Í̄‡ii Kg©KZ©v I Kwg©‡`i g‡a¨ weivRgvb cvi¯úwiK †hvMv‡hvMB n‡jv AvšÍte¨w³K †hvMv‡hvM| DbœZ I 

myôy AvšÍte¨w³K †hvMv‡hvM GKwU e¨emvq cÖwZôv‡bi mvwe©K AMÖMwZi Rb¨ Avek¨K| wKš‘ G †hvMv‡hvM‡K 
DbœZ Ki‡Z n‡j me© cÖ_‡g e¨e ’̄vcKMY‡K Gi mgm¨v¸‡jv wPwýZ Ki‡Z n‡e| Zvici Zviv mgm¨v¸‡jv 
cÖwZKv‡ii gva¨‡g AvšÍte¨w³K †hvMv‡hv‡Mi Dbœqb mva‡bi Rb¨ Zrci n‡Z cvi‡eb|  
AvšÍte¨w³K †hvMv‡hv‡Mi mgm¨v¸‡jv wPwýZ Ki‡Z n‡j Avgv‡`i‡K me©cÖ_g AvšÍte¨w³K †hvMv‡hvM 
g‡Wj m¤ú‡K© aviYv ivL‡Z n‡e| D³ g‡Wj we‡kølY K‡i Avgiv AvšÍte¨w³K I AšÍte¨w³K Í̄‡ii †Kvb 
GjvKvi mgm¨v ev fv½b msNwUZ n‡”Q Zv wPwýZ Kie| 
 
 
 
 
 
 
 

 
 

wPÎ t AvšÍte¨w³K †hvMv‡hv‡Mi g‡Wj 

AvšÍte¨w³K 
AwfcÖvq I fve 
cÖeYZv 

K-Gi AwfcÖvq 
MÖnY‡hvM¨ K‡i 
mvRv‡bv AvšÍte¨w³K 
aviYv 

cÖwZwµqv, Abyf~wZ 
ev fvev‡eM 

AwfcÖvq evZ©v 
wnmv‡e †cÖiY‡hvM¨ 
K‡i mvRv‡bv 

cÖwZwµqv, Abyf~wZ 
ev fvev‡eM e¨w³ 
K 

L-Gi AwfcÖvq 
MÖnY‡hvM¨ K‡i 
mvRv‡bv 

AwfcÖvq evZ©v 
wnmv‡e †cÖiY‡hvM¨ 
K‡i mvRv‡bv e¨w³ 
L 

AvšÍte¨w³K 
AwfcÖvqmg~n 
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Dc‡iv³ g‡WjwU‡Z Giƒc GKwU Abywm×všÍ MÖnY Kiv n‡q‡Q †h, †h †Kvb cÖKvi AvšÍte¨w³K †hvMv‡hvM 
GKwU AvšÍte¨w³K AwfcÖvq e¨³ _v‡K| G ai‡bi AwfcÖvq mPivPi AcÖKvk¨ _v‡K| AvšÍte¨w³K 
†hvMv‡hv‡M wK cÖKv‡ii AvšÍte¨w³K AwfcÖvq cÖ”Qbœ _vK‡Z cv‡i Zv A‡b‡KB m‡PZb ev Ae‡PZb g‡b 
Abygvb Ki‡Z cv‡i ev K‡i _v‡K| GB ai‡bi Abygvb AvšÍte¨w³K aviYv bv‡g cwiwPZ| D`vniY¯̂iƒc 
GKRb Kg©KZ©v hw` g‡b K‡ib †h, Zvi DaŸ©Zb Zv‡K cQ›` K‡i bv, Zv n‡j †mI Zvi DaŸ©Z‡bi †Kvb 
Dc‡`k Avg‡j Avb‡Z PvB‡e bv| Giƒc AvšÍte¨w³K aviYv n‡Z fvecªeYZvi m„wó nq|  G fvecÖeYZv ev 
cÖwZwµqv AvšÍte¨w³K AwfcÖvq‡K cÖfvweZ K‡i _v‡K|  
myZivs Avgiv †`L‡Z cvB, Kvh©Ki †hvMv‡hv‡Mi wbðqZv weav‡bi Rb¨ e¨e ’̄vcK‡K Aek¨B AšÍte¨w³K 
Dcv`vb¸‡jvi mv‡_ mv‡_ AvšÍte¨w³K †hvMv‡hv‡Mi Kvh©KviY¸‡jvi cÖwZ AZ¨šÍ mRvM _vK‡Z n‡e|  
DcwiD³ g‡Wj ch©v‡jvPbv K‡i Avgiv ej‡Z cvwi, AšÍte¨w³K Dcv`vb¸‡jvi cÖwZ D`vmxb _vK‡j ev 
G¸‡jv D‡cw¶Z n‡j wb‡¤œv³ †¶Î¸‡jv‡Z AvšÍte¨w³K †hvMv‡hvM wedj n‡Z cv‡i t 
1) AwfcÖvq m¤ú‡K© Ag‡bv‡hvwMZv t GKRb e¨w³ Zvi AwfcÖvq ev AwfmwÜ m¤ú‡K© AbewnZ _vK‡Z 

cv‡ib| Giƒc Ae ’̄vq ỳÕe¨w³i g‡a¨ †hvMv‡hvM ’̄vcb Kiv m¤¢e n‡e bv|  
2) AwfcÖvq †cÖiY‡hvM¨ K‡i mvRvevi Kv‡j mgm¨v t gvbe g‡bi AwfcÖvq †cÖiY‡hvM¨ K‡i mvRv‡bvi mgq 

†hvMv‡hv‡Mi wedjZv m„wó n‡Z cv‡i| AšÍte¨w³K ch©v‡qI Gb‡KvwWs msµvšÍ mgm¨vi m„wó nq| fq-
fxwZ Ges AvZ¥wek¦v‡mi Afve BZ¨vw`i Rb¨ †Kvb e¨w³‡K Zvi mwZ¨Kvi PvIqv-cvIqv cÖKvk Ki‡Z 
wbiyrmvwnZ K‡i|  

3) c~e© aviYvi Aev Í̄eZv t AvšÍte¨w³K aviYv †_‡KI †hvMv‡hv‡Mi weNœ m„wó n‡Z cv‡i| cÖvß msev` 
MÖnY‡hvM¨ K‡i mvRvevi mgq AvšÍte¨w³K aviYv Lye †ewk cwigv‡Y cÖfve we Í̄vi Ki‡Z cv‡i| 
mvaviYZ †`Lv hvq †h, †Kvb e¨w³ m¤ú‡K© c~e© aviYv Abyhvqx Avgiv Zvi wbKU n‡Z msev` MÖnY 
Kwi| Giƒc cwiw ’̄wZ‡ZI †hvMv‡hv‡Mi cÖK…Z D‡Ïk¨ e¨nZ n‡Z cv‡i| 

4) Av‡e‡Mi A¯̂xK…wZRwbZ mgm¨v t †Kvb e¨w³i Av‡eM‡K h_vh_ Dcv‡q gh©v`v ev ¯̂xK…wZ †`qv bv 
n‡jI AvšÍte¨w³K †hvMv‡hvM wewNœZ n‡Z cv‡i| †h mKj e¨w³i g‡a¨ †hvMv‡hvM msNwUZ nq Zviv 
wb‡R‡`i Abyf~wZ ev fvev‡eM m¤ú‡K© IqvwKenvj bv _vK‡j Ges h_vh_ ¯̂xK…wZ bv w`‡j †hvMv‡hv‡Mi 
Avmj D‡Ïk¨ wedj n‡e|  

Avš—te¨w³K †hvMv‡hv‡Mi Kvh©KvwiZv e„w×i Dcvq t  c~‡e©i Av‡jvPbvq Avgiv AvšÍte¨w³K †hvMv‡hv‡Mi 
†¶‡Î D™¢yZ mgm¨vejx wPwýZ K‡iwQ| GLv‡b Avgiv Gi Kvh©KvwiZv e„w×i KwZcq c_wb‡ ©̀k m¤ú‡K© 
Av‡jvPbv Kie t 
K)  AvZ¥m‡PZbZv e„w× t GKRb e¨w³ wb‡Ri AwfcÖvq m¤ú‡K© wb‡RB hw` m‡PZb bv _v‡K Zvn‡j 

AvšÍte¨w³K †hvMv‡hv‡Mi AšÍivq m„wó nIqv LyeB ¯̂vfvweK| ZvB cÖ‡Z¨K e¨w³‡KB AvZ¥m‡PZbZv e„w×i 
Rb¨ m‡Pó n‡Z n‡e|  

L)  Abyf~wZ m¤úwK©Z m‡PZbZv t GKRb e¨w³ ¯̂xq Abyf~wZi cÖwZ g‡bv‡hvMx bv n‡j AvšÍte¨w³K 
†hvMv‡hvM wewNœZ n‡e| G Kvi‡Y †m wb‡Ri Abyf~wZ m¤ú‡K© we‡kl g‡bv‡hvMx n‡e Ges †Kvb NUbv 
m¤ú‡K© wbR¯̂ Abyf~wZi Av‡jv‡K Ab¨ e¨w³i wbKU Zvi AvPiY cÖKvk Ki‡e|  
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M)  Abyf~wZi ¯^Ztù~Z© cÖKvk t GKRb e¨w³i Abyf~wZ, g‡bvfve I AwfcÖvq cÖKvk Kiv n‡j Zv‡K D³ 

e¨w³i ¯̂cÖKvk (Self disclosure) ejv hvq| ¯̂Ztù~Z© cÖKvk, AvZ¥m‡PZbZv I Ab¨ e¨w³ KZ©„K 
mwVKfv‡e we‡ewPZ nIqvi m¤¢vebv e„w× K‡i Avš—te¨w³K †hvM¨Zvi Dbœqb mvab K‡i _v‡K| e¨w³i 
AwfcÖvq I g‡bvfv‡ei ¯̂Ztù~Z© cÖKv‡ki Rb¨ Zv‡K fq-fxwZ †_‡K gy³ n‡Z n‡e| ZvB AvšÍte¨w³K 
†hvMv‡hv‡Mi gvb DbœZ Kivi Rb¨ fq-fxwZ cwinvi K‡i wb‡Ri Abyf~wZ‡K cÖKvk Ki‡Z n‡e|  

N)  AvšÍte¨w³K AwfcÖv‡qi ¯̂-cÖKvk t e¨w³ we‡k‡li AvšÍte¨w³K AwfcÖvqmg~n cÖKv‡ki gva¨‡g 
AvZ¥m‡PZbZv I AvšÍte¨w³K aviYv e„w× Kiv hvq| GKRb e¨w³i wb‡Ri AwfcÖvq A‡b¨i wbKU 
cwi®‹vifv‡e cÖKvk Kiv `iKvi| Ab¨_vq Ab¨iv Zvi AwfcÖvq m¤ú‡K© AÜKv‡i †_‡K hv‡e| ZvB 
Avš—te¨w³K †hvMv‡hv‡Mi Dbœq‡bi Rb¨ wbR¯̂ AwfcÖvq A‡b¨i wbKU cÖKvk Ki‡Z n‡e|  

O)  Avš—te¨w³K †hvMv‡hv‡Mi mwVKZv e„w× t AvšÍte¨w³K aviYvi mwVKZv e„w×i GKwU Ab¨Zg Dcvq 
n‡jv Abyf~wZ Ges AvšÍte¨w³K AwfcÖv‡qi ¯̂-cÖKvk wbwðZ Kiv| GKRb e¨w³ hw` Ab¨ GKR‡bi 
Abyf~wZ I Pvwn`v Rvb‡Z cv‡i, Z‡e Zvi Øviv wØZxq e¨w³i Kvh©vejx‡K fyj e¨vL¨v Kivi m¤¢vebv Kg 
_v‡K| AvšÍte¨w³K aviYvi mwVKZv e„w×i Av‡iKwU Dcvq n‡jv A‡b¨i KvR e¨vL¨v Kivi mgq wb‡R 
ch©‡e¶Y Kiv| wb‡Ri ch©‡e¶Y RwbZ wm×všÍ mg~n KZUzKz mwVK ZvI we‡ePbv Ki‡Z n‡e| mPivPi 
fyj AbywgwZi `viyY AvšÍte¨w³K †hvMv‡hvM wewNœZ nq| myZivs AbywgwZmg~n wePvi-we‡kølY Kivi ci 
wb‡Ri Abyf~wZ I AwfcÖvq cÖKvk Kivi gva¨‡g †hvMv‡hvM e¨vnZ nevi m¤¢vebv eûjvs‡k n«vm cvq| 

 
cvV ms‡¶c 

 

• GKRb e¨w³i mv‡_ Ab¨ GKRb e¨w³i g‡a¨ †h †hvMv‡hvM nq Zv‡K AvšÍte¨w³K †hvMv‡hvM e‡j| 
• GKRb e¨w³i wb‡Ri g‡a¨ †h †hvMv‡hvM nq Zv‡K AšÍte¨w³K ‡hvMv‡hvM e‡j|  
• AvšÍte¨w³K †hvMv‡hv‡Mi wfwËmg~n n‡jv cÖ‡Yv`bv, aviYv I Av‡eM| 
• AvšÍte¨w³K †hvMv‡hv‡Mi mgm¨v ¸‡jv n‡jv AwfcÖvq m¤ú‡K© Ag‡bv‡hvwMZv, AwfcÖvq †cÖiY‡hvM¨ K‡i 

mvRveviKv‡j mgm¨v, c~e© aviYvi Aev Í̄eZv, Av‡e‡Mi A¯̂xK…wZRwbZ mgm¨v| 
• Avš&&Íte¨w³K †hvMv‡hv‡Mi Kvh©KvwiZv e„w×i Dcvq¸‡jvi g‡a¨ D‡jøL‡hvM¨ n‡jv; AvZ¥m‡PZbZv e„w×, 

Abyf~wZ m¤ú‡K© m‡PZbZv, Abyf~wZi ¯̂Ztù~Z© cÖKvk, AvšÍte¨w³K AwfcÖv‡qi ¯̂cÖKvk, AvšÍte¨w³K 
aviYvi mwVKZv e„w× BZ¨vw`| 
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cv‡VvËi g~j¨vqb t 3.1 

 mwVK DË‡ii cv‡k wUK wPý (√) w`b- 
1) GKRb e¨w³i g‡a¨ †h †hvMv‡hvM msNwUZ nq Zv‡K e‡j- 
 K) AvšÍte¨w³K †hvMv‡hvM  L) AšÍte¨w³K †hvMv‡hvM 
 M) ¯^-‡hvMv‡hvM  N) GKgyLx †hvMv‡hvM 
2) AvšÍte¨w³K †hvMv‡hv‡Mi AšÍte¨w³K wfwË n‡jv- 
 K) 1 wU L) 2wU  
 M) 3wU  N) 4wU 
3) AvšÍte¨w³K †hvMv‡hv‡Mi AšÍte¨w³K wfwË †KvbwU? 
 K) g‡bvej L) aviYv 
 M) †bZ…Z¡  N) †KvbwU bq| 
4) AvšÍte¨w³K †hvMv‡hv‡Mi mgm¨v¸‡jvi g‡a¨ Ab¨Zg mgm¨v- 
 K) AwfcÖvq m¤ú‡K© Ag‡bv‡hvwMZv L) Av‡e‡Mi ¯̂xK…wZRwbZ mgm¨v 
 M) c~e© aviYvi ev Í̄eZv N) †KvbwUB bq| 
5) AvšÍte¨w³K †hvMv‡hv‡Mi Kvh©KvwiZv e„w×i Ab¨Zg Dcvq n‡jv- 
 K) AvZ¥m‡PZbv e„w× L) Abyf~wZ m¤ú‡K© AvZ¥m‡PZbv 
 M) Abyf~wZi ¯̂Ztù~Z© AcÖKvk N) †KvbwUB bq| 
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MY-†hvMv‡hvM (Mass Communication) 

 
D‡Ïk¨ 
GB cvV †k‡l Avcwb- 

� MY-†hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; 

� MY-†hvMv‡hv‡Mi cÖK…wZ, cÖwµqv I D‡Ïk¨ eY©bv Ki‡Z cvi‡eb; 

� MY-†hvMv‡hv‡Mi gva¨g eY©bv Ki‡Z cvi‡eb; Ges 

� MY-‡hvMv‡hv‡Mi AvIZv I ¸iyZ¡ wbiƒcY Ki‡Z cvi‡eb| 
 
welqe ‘̄  
MY-‡hvMv‡hv‡Mi msÁv t mvaviY fv‡e †hvMv‡hvM ej‡Z Avgiv ci¯ú‡ii fve ev Z‡_¨i Av`vb-cÖ`vb‡K 
ey‡S _vwK| GUv MY-‡hvMv‡hvM †_‡K wew”Qbœ wKQy bq| MY-‡hvMv‡hvM mvaviY †hvMv‡hv‡MiB GKwU Ask| 
hLb ‡cÖiK ev msev``vZv ev †hvMv‡hvMKvix †Kvb Z_¨, msev`, a¨vb-aviYv ev wm×všÍ GKB mg‡q AwaK 
msL¨K kªeYKvix Rbmvavi‡Yi wbKU cwi‡ekb ev Ávcb K‡i Zv‡K MY-‡hvMv‡hvM e‡j| G‡¶‡Î msev` 
MÖvn‡Ki msL¨v mywbw ©̀ó _v‡K bv| mvaviY RbMY ev wewfbœ ai‡bi mvaviY †kªvZve‡M©i D‡Ï‡k¨ msev` ev 
Z_¨ cwi‡ekb Kiv nq| Aa¨vcK g¨vKdvid¨vÛ e‡jb, ÒGUv Øviv RbM‡Yi g‡a¨ A_©mg~‡ni Abyf~wZ 
mÂvi Kiv Ges fve ev wPšÍv aviv †cuŠQv‡bvi cÖwµqv we‡kl‡K eySvqÓ| 

MY-‡hvMv‡hv‡Mi cÖK…wZ t MY-‡hvMv‡hv‡Mi cÖK…wZ mvaviYZ ỳÕwU| GKwU e¨w³K ev cÖvwZôvwbK Ges 
AciwU mve©Rbxb| hLb †Kvb e¨w³ ev cÖwZôvb mxwgZfv‡e Zvi KvRKg©, wm×všÍ, fve ev AwfgZ †Kvb 
e¨w³ ev cÖwZôv‡bi kªwgK Kwg©‡`i Ávcb Kivq, ZLb Zv e¨w³iƒc jvf K‡i| Avevi hLb †Kvb e¨w³ ev 
cÖwZôvb wbR¯̂ MwÛi evB‡ii †jvKRb, mgvR Z_v ivóª wek¦ mgv‡Ri mv‡_ †hvMv‡hvM i¶v K‡i ZLb Zv 
mve©Rbxb iƒc aviY K‡i| Z ỳcwi, ivóªxq Z_v wek¦ mgv‡Ri †hvMv‡hv‡Mi cÖK…wZI mve©Rbxb MY-
‡hvMv‡hvM| 
A‡b‡K MY-‡hvMv‡hv‡Mi Dc‡iv³ ỳÕwU iƒc‡K e¨wóK ev mgwóK MY †hvMv‡hvM e‡jI AvL¨vwqZ K‡ib| 
GQvov eZ©gvb we‡k¦ MY-‡hvMv‡hv‡Mi AviI ỳÕwU ivR‰bwZK iƒcI i‡q‡Q| h_v-mgvR Zvwš¿K 

(Socialistic) MY-‡hvMv‡hvM Ges abZvwš¿K ev MYZvwš¿K ev gy³ we‡k¦i MY-‡hvMv‡hvM| G‡`i GKwU 
wbqwš¿Z A‡_© Ges AciwU e¨vcKfv‡e e¨envi Kiv nq|  

MY-‡hvMv‡hv‡Mi cÖwµqv t M‡elKe„&›` MY-‡hvMv‡hv‡Mi PviwU wel‡qi cÖwZ we‡kl ¸iyZ¡ Av‡ivc K‡i‡Qb- 
K) †hvMv‡hvMKvix, L) msev`, M) P¨v‡bj Ges N) †kªvZv| 
M‡elK‡`i fvlvq, †hvMv‡hvMKvix‡`i ejv nq Gb‡KvWvi, msev`‡K ejv nq wm¤̂j, P¨v‡bj‡K ejv nq 
MYgva¨g Ges †kªvZv‡K wRKvMi ejv nq| Ab¨vb¨ †hvMv‡hv‡Mi b¨vq MY-‡hvMv‡hvM cÖwµqvq †Kvb 
Ò†MvjgvjÓ ev weNœ NU‡Z cv‡i GUv‡K P¨v‡bj weNœ ejv nq| 
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MY-‡hvMv‡hv‡Mi D‡Ïk¨ t GKRb MY-‡hvMv‡hvMKvix cÖavbZ wb‡æv³ D‡Ïk¨ mva‡bi Rb¨ MY-†hvMv‡hv‡Mi 
Avkªq wb‡q _v‡Kb - 
1) Avcb gZvgZ Rbmvavi‡Y cÖPv‡ii gva¨‡g Ab¨‡`i gZvgZ‡K cÖfvweZ K‡i Kvw•¶Z j¶¨ AR©b 

Kiv;  
2) ivR‰bwZK †¶‡Î RbgZ M‡o †Zvjv; 
3) Drcv`‡bi MwZ Ae¨vnZ †i‡L Ges eÈb Kvh© m¤cÖmvwiZ K‡i A_©bxwZ‡K ¯̂”Qj ivLvi D‡Ï‡k¨ 

cY¨ I †mevi weÁvcb cÖPvi Kiv; 
4) RbmvaviY‡K †`k-we‡`‡ki nvjPvj m¤ú‡K© AewnZ ivLv; 
5) RbM‡Yi g‡a¨ Avb›` mÂvi K‡i my ’̄ mvgvwRK cwi‡ek m„wó Kiv; 
6) wk¶vg~jK Kv‡h©i cwiwa m¤cÖmvwiZ Kiv; 
7) GKB †`‡ki wewfbœ †MvÎ ev mgv‡Ri g‡a¨ m¤úK© ’̄vcb K‡i e„nËi mvgvwRK ms‡hvM M‡o †Zvjv; 
8) AvšÍR©vwZK evRv‡i AbycÖ‡ek Kiv; 
9) AvšÍR©vwZK ivRbxwZ‡Z ¯̂xq cÖfve we Í̄vi K‡i AvšÍR©vwZK KzUbxwZ‡Z wewkó ’̄vb `Lj Kiv; 
10) cÖvwZôvwbK †¶‡Î Ggb †Kvb mgm¨vi D™¢e n‡j hv mg Í̄ Kwg©‡K cÖfvweZ K‡i, Zvi mgvav‡bi c_ 

†ei Kiv;  
11) miKvix bxwZ, Kvh©m~wP †`kevmxi mg‡¶ Zz‡j aiv Ges 
12)  cÖvK…wZK ỳ‡h©vM I RvZxq ỳw ©̀‡b mgMÖ †`kevmx‡K HK¨e× K‡i †Zvjv| 

MY-‡hvMv‡hv‡Mi AvIZv I ¸iyZ¡ t wek¦ mf¨Zvi DbœwZi mv‡_ mv‡_ MY-‡hvMv‡hv‡Mi cwiwaI w`b w`b 
m¤cÖmvwiZ n‡”Q| Avw`g hy‡M AvšÍte¨w³K †hvMv‡hv‡MiB cÖvavb¨ wQj| wKš‘ Kvjµ‡g mf¨Zvi weeZ©‡b 
MY-‡hvMv‡hv‡Mi AvIZv KíbvZxZfv‡e e„w× †c‡q‡Q| wb‡æi Av‡jvPbv †_‡K MY-‡hvMv‡hv‡Mi AvIZv 
m¤ú‡K© mg¨K aviYv m„wó n‡e| GKB mv‡_ Gi ¸iyZ¡ wbiƒcYI mnRZi n‡e| 
1) mvgvwRK †¶Î t mgv‡Ri cÖvq cÖwZwU †¶‡ÎB AvR MY-‡hvMv‡hv‡Mi cÖfve cwijw¶Z nq| MY-

‡hvMv‡hvM ~̀i‡K K‡i‡Q wbKU, Avi wbKU‡K K‡i‡Q wbKUZi| Zvi d‡j mgMÖ wek¦ AvR gvbe mgv‡R 
cwiYZ n‡q‡Q| 

2) ivR‰bwZK †¶‡Î t AvR‡Ki MYZ‡š¿i hy‡M MY-‡hvMv‡hvM ivRbxwZi Ab¨Zg nvwZqvi| MY-
‡hvMv‡hv‡Mi gva¨‡gB ivRbxwZwe`MY RbM‡Yi gZvgZ MVb K‡ib, wbe©vPbx hy‡× AeZxY© nb Ges 
mfv-mwgwZi gva¨‡g †fvUvi‡K cÖfvweZ K‡ib| 

3) Avš—R©vwZKZv t MY-‡hvMv‡hv‡Mi d‡j wek¦ †bZ…Z¡ cÖfvweZ nq| AvšÍR©vwZK MY-‡hvMv‡hvM wek¦ 
ivRbxwZ‡K mPjZi K‡i †i‡L‡Q| Gi gva¨‡g †`kx I AvšÍR©vwZK ivRbxwZi mgš^q mvwaZ n‡q‡Q| 

4) ivóªxq Kvh© cwiPvjbv t ivóªxq Kvh© cwiPvjbv I bxwZ wba©viY MY †hvMv‡hv‡Mi AvIZvf~³| Gi d‡j 
GLb A‡bK †`‡k Avjv`v Ò†hvMv‡hvM gš¿YvjqÓ †`Lv hvq| 

5) e¨emv-evwYR¨ t AvaywbK e¨emv evwYR¨ MY-‡hvMv‡hv‡MiB dmj| Gi gva¨‡g evwY‡R¨i Avg~j 
cwieZ©b N‡U‡Q| e¨emvqxiv ¯̂í e¨‡q I mg‡q Zv‡`i c‡Y¨i cÖPvi Ki‡Z cv‡i, †fv³v‡`i mv‡_ wbweo 
m¤úK© M‡o †Zv‡j, wewfbœ Drm †_‡K cÖwZ‡hvwMZvg~jK g~‡j¨ KuvPvgvj msMÖn Ges wek¦ evRv‡i cÖ‡e‡ki 
my‡hvM MÖnY Ki‡Z cv‡i| 
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6) Kvievi e¨e ’̄vcbv t Kvievi e¨e ’̄vcbvI wewfbœfv‡e MY-‡hvMv‡hv‡Mi AvIZvfy³| e¨e¯’vcbv 
cÖwZôv‡bi mdj cwiPvjbvi Rb¨ wewfbœ Dcv‡q MY-‡hvMv‡hv‡Mi mvnvh¨ MÖnY K‡i|  

7) wecYb †¶Î t AvaywbK evwYR¨ RM‡Z MY-‡hvMv‡hvM e¨ZxZ cY¨ ev †mevi wecY‡bi K_v KíYvB Kiv 
hvq bv| Gi gva¨‡g †`‡ki cÖZ¨šÍ AÂ‡j ev we‡`‡kI cY¨ ev †mev weZiY Kiv m¤¢e|  

8) wk¶v‡¶Î t †iwWI, †Uwjwfkb, B›Uvi‡bU Gi gva¨‡g MY-‡hvMv‡hvM wk¶v †¶‡ÎI D‡jøL‡hvM¨ f~wgKv 
cvjb Ki‡Q|  

 
MY-‡hvMv‡hv‡Mi gva¨g t MY-‡hvMv‡hv‡Mi cÖvPxbZg gva¨g n‡jv gyw ª̀Z kã Ges Qwe hv „̀wói gva¨‡g Z_¨ 
Abyave‡b mnvqZv K‡i| eZ©gv‡b eû cÖKv‡ii MY-‡hvMv‡hv‡Mi gva¨g †`Lv hvq, Zvi g‡a¨ D‡jøL‡hvM¨ 
gva¨g¸‡jv wb‡æ eY©bv Kiv n‡jv t 
1) gyw ª̀Z e ‘̄ t gyw ª̀Z gva¨‡gi g‡a¨ mvßvwnK, gvwmK, ˆÎgvwmK BZ¨vw` mvgwqKx, ˆ`wbK msev`cÎ, eB, 

cv¤ú‡jU, B Í̄vnvi, cÖZ¨¶ WvK-cÖPvi cÎ I wej‡evW© cÖf„wZ Ab¨Zg| 
2) kªeY gva¨g t †iwWI, †iKW© †cøqvi BZ¨vw` G †kªYxi gva¨g| G¸‡jv n‡Z ïay Z_¨ ïb‡Z cviv hvq 

e‡j Giv kªeY gva¨g e‡j cwiwPZ| 
3) kªeY `k©b gva¨g t †Uwjwfkb, Pjw”PÎ I wfwmAvi-G †Kvb e³e¨ ev welq GKB mv‡_ ‡kvbv I †`Lv 

hvq e‡j G‡K kªeY-`k©b gva¨g ejv nq| G gva¨g¸‡jv AwaK msL¨K †jv‡Ki mv‡_ †hvMv‡hv‡Mi 
GKwU Kvh©Ki gva¨g| 

4) MZvbyMwZK gva¨g t †jvK-b„Z¨, hvÎv, w_‡qUvi, Kwei Avmi, cvjv Mv‡bi Avmi, bvUK cÖf„wZ 
MZvbyMwZK MY-‡hvMv‡hv‡Mi gva¨g| 

5) ‡gŠwLK MY-‡hvMv‡hvM gva¨g t Rbmfv, `jxq Av‡jvPbv, e¨w³MZ †hvMv‡hvM, †Uwj‡dvb BZ¨vw`| 
6) gyw ª̀Z I `k©bxq Ab¨vb¨ gva¨g t †cv÷vi, wm‡bgv, ¯øvBW †evwW©s, wbqb mvBb BZ¨vw`|  
 

cvV ms‡¶c 
• MY-‡hvMv‡hvM Øviv RbM‡Yi g‡a¨ A_©mg~‡ni Abyf~wZ mÂvi Kiv Ges fve ev wPšÍvaviv †cŠuQv‡bvi cÖwµqv 

we‡kl‡K eySvq| 

• MY-‡hvMv‡hv‡Mi cÖK…wZ mvaviYZ ỳÕwU: GKwU e¨w³K ev cÖvwZôvwbK Ges AciwU mve©Rbxb| 
• MY‡hvMv‡hv‡Mi cÖwµqv PviwU wel‡qi cÖwZ we‡kl ¸iyZ¡ Av‡ivc K‡i‡Q| h_v: †hvMv‡hvMKvix, msev`, 

P¨v‡bj I †kªvZv| 
• MY-‡hvMv‡hv‡Mi Ab¨Zg cÖavb D‡Ïk¨ n‡jv Avcb gZvgZ Rbmvavi‡Y cÖPv‡ii gva¨‡g Ab¨‡`i 

gZvgZ‡K cÖfvweZ K‡i Kvw•¶Z j¶¨ AR©b Kiv| 
• mvgvwRK †¶‡Î, mgv‡Ri cÖvq cÖwZwU †¶‡ÎB AvR MY-‡hvMv‡hv‡Mi cÖfve cwijw¶Z nq|  
• ivR‰bwZK †¶‡Î AvR‡Ki MYZ‡š¿i hy‡M MY-‡hvMv‡hvM ivRbxwZi Ab¨Zg nvwZqvi| 
• Avš—R©vwZKZvq MY-‡hvMv‡hv‡Mi d‡j wek¦ †bZ…Z¡ cÖfvweZ nq| 
• ivóªxq Kvh© cwiPvjbv I bxwZ wba©viY MY-‡hvMv‡hv‡Mi AvIZvfy³| 
• e¨emv-evwY‡R¨i gva¨‡g e¨emvqxiv ¯̂í e¨‡q I mg‡q Zv‡`i c‡Y¨i cÖPvi Ki‡Z cv‡i, †fv³v‡`i 

wbweo m¤úK© M‡o ‡Zv‡j, wewfbœ Drm †_‡K cÖwZ‡hvwMZvg~jK g~‡j¨ KuvPvgvj msMÖn Ges wek¦ evRv‡i 
cÖ‡e‡ki my‡hvM MÖnY Ki‡Z cv‡i|  

• MY-‡hvMv‡hv‡Mi gva¨gmg~n n‡jv: gyw ª̀Z e ‘̄, kªeY gva¨g, kªeY-`k©b gva¨g, MZvbyMwZK gva¨g, 
†gŠwLK MY-‡hvMv‡hvM gva¨g, gyw ª̀Z I `k©bxq Ab¨vb¨ gva¨g| 
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cv‡VvËi g~j¨vqb t 3.2 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1) †KvbwU MY-‡hvM‡hv‡Mi gva¨g? 
 K) gyw ª̀Z e ‘̄  L) AkªeY gva¨g 
 M) †gŠwLK †hvMv‡hvM gva¨g  N) †KvbwUB bq| 
2) MY-‡hvMv‡hv‡Mi cÖK…wZ mvaviYZ 
 K) 1wU  L) 2wU 
 M) 3wU  N) 4wU 
3) M‡elKe„›` MY-‡hvMv‡hv‡Mi KqwU wel‡qi cÖwZ ¸iyZ¡ Av‡ivc K‡i‡Qb? 
 K) 4wU  L) 2wU 
 M) 3wU  N) †KvbwUB bq| 
4) †Kvb †¶‡Î MY-‡hvMv‡hv‡Mi cÖ‡qvRb †bB? 
 K) mvgvwRK †¶Î  L) ivR‰bwZK †¶Î 
 M) e¨emv-evwYR¨  N) e¨w³MZ †¶Î| 
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wbæMvgx I EaŸ©Mvgx †hvMv‡hvM   
(Downward and Upward Communication) 

 
D‡Ïk¨ 
GB cvV †k‡l Avcwb- 

� wbæMvgx I DaŸ©Mvgx †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; 

� wbæMvgx ‡hvMv‡hv‡Mi D‡Ïk¨ eY©bv Ki‡Z cvi‡eb; 

� wbæMvgx †hvMv‡hv‡Mi myweav I Amyweav eY©bv Ki‡Z cvi‡eb;  

� DaŸ©Mvgx †hvMv‡hv‡Mi myweav I Amyweav eY©bv Ki‡Z cvi‡eb; Ges  

� wb¤œMvgx I DaŸ©Mvgx †hvMv‡hv‡Mi cv_©K¨ Ki‡Z cvi‡eb| 
 

welqe ‘̄ 
wbæMvgx †hvMv‡hv‡Mi msÁv t mvaviY A‡_©, DaŸ©Zb Kg©KZ©v Zvi Aaxb¯’ Kg©Pvwi‡`i mv‡_ †h †hvMv‡hvM 
K‡i, Zv‡K wbæMvgx †hvMv‡hvM ejv nq| Giƒc †hvMv‡hv‡M Z_¨vw` cÖwZôv‡bi D”P Í̄i n‡Z n‡Z Avi¤¢ K‡i 
wewfbœ ga¨eZ©x ch©v‡q Ny‡i cÖwZôv‡bi wbæZg av‡c †cuŠQvq| †hgb GKwU cÖwZôv‡bi g¨v‡bRvi GwKU wb‡ ©̀k 
kªwgK‡`i mycvifvBRv‡ii wbKU †cuŠQv‡Z Pvb| cÖ_‡g wZwb Zv mswkøó †WcywU g¨v‡bRv‡ii wbKU †cÖiY 
K‡ib Ges ‡WcywU g¨v‡bRvi GB wb‡ ©̀k h_vixwZ mnKvix g¨v‡bRv‡ii wbKU cvwV‡q †`b| cieZ©x‡Z Zv 
mycvi fvBRv‡ii wbKU †cŠ‡Q| Gfv‡e GKwU Z_¨ hLb D”P c` ’̄ Kg©KZ©vi wbKU n‡Z wb¤œ c` ’̄ Kg©Pvwii 
wbKU †cŠ‡Q, ZLb Zv‡K wbgœMvgx †hvMv‡hvM e‡j|  

wb¤œMvgx †hvMv‡hvM 
†kqvi‡nvìvi 

↓ 
cwiPvjbv cwil` 

↓ 
e¨e ’̄vcbv cwiPvjK 

↓ 
mwPe 
↓ 

cÖavb wbe©vnx 
↓ 

wefvMxq e¨e¯’vcKe„›` 
↓ 

wefvMxq ZË¡veavqKe„›` 
↓ 

kªwgK-Kwg©e„›` 
 
DaŸ©Mvgx †hvMv‡hv‡Mi msÁv t mvaviY A‡_©, DaŸ©gyLx †hvMv‡hv‡Mi Z_¨ cÖevn wbP †_‡K Dc‡ii w`‡K 
cÖevwnZ n‡Z _v‡K| cÖwZôv‡bi Kg©Pvwiiv hLb Zv‡`i e‡mi mv‡_ msev` wewbgq K‡i ev wb¤œc`¯’ e¨w³ 
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hLb D”Pc` ’̄ †h †Kvb e¨w³i mv‡_ Z_¨ wewbgq K‡i ZLb †mB msev` ev Z_¨ DaŸ©gyLx †hvMv‡hvM bv‡g 
we‡ewPZ nq| DaŸ©Mvgx †hvMv‡hvM g~jZ wb¤œMvgx †hvMv‡hv‡Mi wecixZ MwZ cÖevn †hgb-GKRb kªwgK Zvi 
†eZb e„w×i Rb¨ Av‡e`b Ki‡Z PvB‡j †m cÖ_‡g Zvi mycvifvBRv‡ii mv‡_ Avjvc Ki‡Z cv‡i| 
cieZ©x‡Z G Av‡e`b mnKvix g¨v‡bRvi, †WcywU g¨v‡bRvi, g¨v‡bRvi nvZ Ny‡i †Rbv‡ij g¨v‡bRv‡ii nv‡Z 
†cuŠ‡Q| myZivs DaŸ©gyLx †hvMv‡hv‡Mi m~ÎcvZ nq wb¤œ Í̄‡i Ges cwimgvwß N‡U D”P ¯Í‡i|  

DaŸ©Mvgx †hvMv‡hvM 
kªwgK-Kwg©e„›` 

↓ 
wefvMxq ZË¡veavqKe„›` 

↓ 
wefvMxq e¨e¯’vcKe„›` 

↓ 
cÖavb wbe©vnx 

↓ 
mwPe 
↓ 

e¨e ’̄vcbv cwil` 
↓ 

cwiPvjbv cwil` 
↓ 

†kqvi‡nvìvi 
 

wbævMgx †hvMv‡hv‡Mi D‡Ïk¨ t wbæMvgx †hvMv‡hv‡Mi KwZcq †gŠwjK D‡Ïk¨ Av‡Q| wb‡æ Zv Av‡jvPbv Kivi 
†Póv Kiv n‡jv- 
1) wb‡ ©̀k cÖ`vb t e¨e ’̄vcbvi mKj wm×všÍ mKj Í̄‡i †cuŠQv‡bvi Rb¨ wb¤œMvgx †hvMv‡hvM Kiv nq| Kvh© 

msµvšÍ mywbw ©̀ó wb‡ ©̀kvejx cÖ`vb Kiv nq, hv‡Z Kwg©iv wbw ©̀ó wbqg †gvZv‡eK `vwqZ¡ m¤úv`b Ki‡Z 
cv‡i| 

2) Z_¨ mieivn t wbæMvgx †hvMv‡hv‡Mi Aci GKwU ¸iyZ¡c~Y© D‡Ïk¨ n‡jv Kwg©‡`i Z_¨ mieivn Kiv hv‡Z 
Zviv Zv‡`i ¯̂xq `vwqZ¡ I cÖwZôv‡bi Ab¨vb¨ Kv‡Ri mv‡_ wbR KvR I `vwq‡Z¡i m¤úK© myôyfv‡e Abyaveb 
Ki‡Z cv‡i| 

3) AewnZKiY t cÖwZôv‡bi D”P Í̄‡i M„nxZ bxwZmg~n, Kg©m~Px, cwiKíbv, wm×všÍmg~n BZ¨vw` m¤ú‡K© 
Aa¯Íb‡`i‡K AewnZ Kiv‡bvi Rb¨ wb¤œMvgx †hvMv‡hvM cÖ‡qvRb| 

4) `vwqZ¡ I KZ©e¨ eÈb t cÖwZôv‡bi wewfbœ Í̄‡i wewfbœ wefvMxq Kwg©‡`i g‡a¨ `vwqZ¡ I KZ©e¨ eÈb 
Kivi cÖ‡qvRb| wbæMvgx †hvMv‡hvM Zv wbwðZ K‡i| 

5) Kv‡Ri g~j¨vqb t Aa Í̄b Øviv m¤úvw`Z Kv‡Ri h_vh_ g~j¨vqb K‡i Zv‡K AewnZ Kivi Rb¨ G 
†hvMv‡hv‡Mi cÖ‡qvRb nq| d‡j Kwg©iv Zv‡`i Kv‡Ri mvdj¨ ev ÎywU m¤ú‡K© Rvb‡Z cv‡i| 

6) Kv‡Ri mgš^qmvab I wbqš¿Y t cwiKíbv Abyhvqx hv‡Z Kvh© m¤úv`b nq Zvi Rb¨ cÖ‡qvRbxq mgš^q 
mvab I wbqš¿‡Yi Rb¨ wb¤œMvgx †hvMv‡hvM Acwinvh©| 

7) Aby‡cÖiYv m„wó t cÖwZôv‡bi j¶¨ nvwmj Kivi Rb¨ Drmvn m„wói wewfbœ cÖKvi my‡hvM-myweav cÖ`vb K‡i 
Kv‡Ri cÖwZ AvMÖn m„wó Ges AbycÖvwYZ Kivi nvwZqvi n‡jv wbæMvgx †hvMv‡hvM| 



e¨emvq †hvMv‡hvM 

BDwbU wZb  c„ôv-61 

wbæMvgx †hvMv‡hv‡Mi myweavmg~n t wbæMvgx †hvMv‡hv‡M cÖwZôv‡bi DaŸ©Zb e¨w³ Zvi wbqš¿vax‡b Kg©iZ 
wewfbœ ch©v‡qi Kg©Pvwii wbKU Av‡`k-wb‡ ©̀k cvwV‡q _v‡K| wb‡¤œ wbæMvgx †hvMv‡hv‡Mi wewfbœ myweavmg~n 
Av‡jvPbv Kiv n‡jv t- 
1) Kv‡Ri `¶Zv e„w× t wb¤œMvgx †hvMv‡hv‡Mi gva¨‡g cÖwZôv‡bi wewfbœ ch©v‡qi Kwg©iv D”Pc` ’̄ 

Kg©KZ©v‡`i wbKU n‡Z Kvh© m¤ú‡K© cÖ‡qvRbxq Av‡`k, wb‡ ©̀k, e¨vL¨v, wee„wZ cÖf„wZ †c‡q _v‡K| 
djkÖywZ‡Z Aa¯Íb‡`i KvR m¤úv`b Kiv mnR nq| G‡Z Aa¯Íb‡`i Kv‡Ri `¶Zv e„w× cvq| 

2) bxwZ I cwjwm AewnZ Kiv t Gi gva¨‡g mn‡R cÖwZôv‡bi Dc‡ii Í̄‡i M„nxZ cwjwm I bxwZmg~n 
Aa¯—b‡`i AewnZ Kiv hvq|  

3) k„•Ljv eRvq ivLv t wb¤œMvgx †hvMv‡hv‡M †h‡nZz Awdwmqvj ixwZ bxwZ †g‡b Pjv nq e‡j Awd‡mi 
k„•Ljv eRvq _v‡K| 

4) j¶¨vR©b mnR t j¶¨vR©‡bi Rb¨ ev Í̄e †¶‡Î wKfv‡e KvR Ki‡Z n‡e, Zv DaŸ©Zbiv Aa¯Íb‡`i 
wb‡ ©̀k cÖ`vb K‡i| d‡j j¶¨vR©b mnR nq| 

5) KZ©„Z¡ I ¶gZv n Í̄všÍi t wbæMvgx †hvMv‡hv‡Mi AviI GKwU myweav n‡jv Aa Í̄b‡`i gv‡S mn‡R KZ©„Z¡ 
I ¶gZv n Í̄všÍi Kiv hvq|  

6) e¨vL¨v cÖ`vb t G †hvMv‡hv‡M A‡bK mgq bxwZ ev cwjwmi e¨vLv cÖ`vb Kiv m¤¢e nq| djkÖywZ‡Z Zviv 
mvwe©Kfv‡e KvR m¤úv`b Ki‡Z cv‡i| 

7) m¤ú‡K©i Dbœqb t wbæMvgx †hvMv‡hv‡Mi gva¨‡g DaŸ©Zb‡`i wbKU n‡Z Z_¨vw` AvšÍwiKZvi mv‡_ 
Aa¯Íb‡`i g‡a¨ wewbgq NU‡j Dfq c‡¶i mym¤úK© M‡o D‡V| 

8) msMVb KvVv‡gvi Dbœqb t G e¨e ’̄vq cÖwZôv‡bi mvsMVwbK KvVv‡gvi Dbœqb I DrKl©Zv e„w× cvq| 

wbæMvgx †hvMv‡hv‡Mi Amyweav t myweavi cvkvcvwk wb¤œMvgx †hvMv‡hv‡Mi †ek wKQy Amyweav i‡q‡Q| wb‡æ 
wbæMvgx †hvMv‡hv‡Mi KwZcq Amyweav Av‡jvPbv Kiv n‡jv- 
1) Kg©`¶Zv n«vm t wbæMvgx †hvMv‡hv‡Mi wewfbœ wb‡ ©̀k cÖ`v‡bi µwU-wePz¨wZi Kvi‡Y Kwg©‡`i Kg©`¶Zv 

n«vm cvq| 
2) e¨vLvi Afve t wb¤œMvgx †hvMv‡hv‡M cÖvqB DaŸ©Zb e¨w³iv Av‡`k-wb‡ ©̀‡ki h_vh_ e¨vL¨v cÖ`vb 

K‡ibv| d‡j Aa© Í̄biv Z‡_¨i mwVK A_© eyS‡Z e¨_© nq| 
3) Kv‡Ri aviv I k„•Ljv e¨nZ nq t G ai‡bi †hvMv‡hvM wb‡ ©̀kbvg~jK, d‡j A‡bK mgq Aa¯Íb Kwg©iv 

Zv‡`i Av‡`k-wb‡ ©̀k‡K m‡›`‡ni †Pv‡L †`‡L, djkÖywZ‡Z Kv‡Ri aviv I k„•Ljv e¨nZ nq|  
4) djveZ©‡bi Afve t wb¤œMvgx †hvMv‡hvM GK Zidv n‡q _v‡K| Gi mv‡_ hw` ¯̂Ztù~Z© djveZ©b‡K 

DrmvwnZ Kiv bv hvq, Zv n‡j G †hvMv‡hv‡Mi cÖK…Z D‡Ïk¨ e¨_© n‡Z cv‡i| 
5) g‡bvej nvwi‡q †djv t A‡bK mgq Z_¨ ev wb‡ ©̀k cÖ`vb wej¤̂ n‡j Kwg©iv Kv‡R Drmvn nvwi‡q 

†d‡j| d‡j Zv‡`i g‡a¨ Kg©¯ú„nv K‡g hvq| 
6) m¤ú‡K©i AebwZ t DaŸ©Zb‡`i †hvMv‡hv‡M A`¶Zv _vK‡j Kwg©‡`i g‡b weiƒc cÖwZwµqvi m„wó nq| G 

Ae ’̄vq ỳB c‡¶i g‡a¨ kª×v‡eva n«vm cvq| d‡j cÖvqB e¨e ’̄vcbv I Kwg©‡`i g‡a¨ m¤ú‡K©i AebwZ 
j¶¨ Kiv hvq| 



weweGm †cÖvMÖvg 

BDwbU wZb c„ôv-62 

DaŸ©Mvgx †hvMv‡hv‡Mi myweav t DaŸ©Mvgx †hvMv‡hvM e¨e ’̄v n‡jv wbgœMvgx †hvMv‡hv‡MiB wecixZ MwZ cÖevn| 
DaŸ©Mvgx †hvMv‡hvM KvVv‡gv‡Z †cÖiK cÖvc‡Ki wb‡P Ae ’̄vb K‡i| wb‡gœ DaŸ©Mvgx †hvMv‡hv‡Mi KwZcq 
myweav Av‡jvPbv Kiv n‡jv- 
1)  msMÖn t DaŸ©gyLx †hvMv‡hv‡Mi cÖavb myweav n‡jv cÖwZôv‡bi wbgœc` ’̄ I kªwgK Kwg©‡`i wbKU n‡Z 

cÖ‡qvRbxq Z_¨ msMÖn Kiv| d‡j cÖwZôv‡bi †h‡Kvb mgm¨vi mgvavb mnR nq| 
2)  wbgœMvgx †hvMv‡hv‡Mi djveZ©b t e¨e ’̄vcbvq †hme Kg©KZ©vMY RwoZ _v‡Kb| Zviv Aaxb¯Í 

Kg©Pvwi‡`i wbKU †K Z_¨ cvwV‡q‡Q, Zv wVKgZ †cŠ‡Q‡Q wK bv Ges Z_¨ cÖvcK wVKgZ eyS‡Z 
†c‡i‡Q wKbv ev cÖvcK Zv MÖnb K‡i‡Q wKbv G m¤ú‡K© Kg©KZv©MY DaŸ©Mvgx †hvMv‡hvM †_‡K Rvb‡Z 
cv‡i| 

3)  wm×všÍ MÖnY t DaŸ©Mvgx †hvMv‡hv‡Mi gva¨‡g wbgœ c` ’̄ Kwg©‡`i Afve Awf‡hvM, cÖ Í̄ve, g‡bvfve, 
Abyf~wZ BZ¨vw` e¨e¯’vcbvi wbKU †cÖwiZ nq| d‡j Zv mwVK wm×vš— MÖn‡Y mnvqK nq| 

4)  MVbgyjK civgk© t Gi gva¨‡g Aaxb ’̄ Kwg©MY cÖwZ‡e`‡bi gva¨‡g cÖwZôv‡bi mvwe©K DbœwZ ev Kv‡Ri 
c×wZ m¤ú‡K© DaŸ©Zb Kg©KZ©v‡`i‡K Zv‡`i AvšÍwiK I MVbg~jK civgk© w`‡q _v‡K| d‡j 
cÖwZôv‡bi j¶¨vR©b I DbœwZ Z¡ivwš^Z nq| 

5)  cÖ‡Yv`bv t DaŸ©Mvgx †hvMv‡hv‡Mi Ab¨Zg myweav n‡jv wbgœc` ’̄ Kwg©‡`i †cÖwiZ civgk© I gZvgZ 
M„nxZ I ev Í̄evwqZ n‡j Zviv we‡klfv‡e DrmvwnZ nq| Gi gva¨‡g cÖwZôv‡bi cÖwZ AvšÍwiKZv I 
Kv‡Ri Drmvn ev‡o, G‡Z mvdj¨ wbwðZ nq| 

5)  cwiKíbv ˆZwi I ev Í̄evqb t Kwg©‡`i †cÖwiZ Z‡_¨i wfwË‡Z ‰Zix cwiKíbv I ev Í̄evq‡b DaŸ©Mvgx 
†hvMv‡hv‡Mi ¸iyZ¡c~Y© f~wgKv i‡q‡Q| 

6)  AbyK~j cwi‡e‡ki m„wó t GB ai‡bi wbqwgZ ‡hvMv‡hvM cÖwZôv‡bi e¨e ’̄vcbv I Aaxb ’̄‡`i g‡a¨ my-
m¤úK© m„wói mnvqK nq| d‡j msMV‡bi AbyK~j Kv‡h©i cwi‡ek m„wó nq| 

DaŸ©Mvgx †hvMv‡hv‡Mi Amyweav ev mxgve×Zv t DaŸ©Mvgx †hvMv‡hv‡Mi A‡bK¸‡jv myweav _vKv m‡Ë¡I GB 
cÖKvi †hvMv‡hv‡M wb‡gœv³ Amyweav we`¨gvb t 
1)  Z‡_¨i weK…wZt GB ai‡bi †hvMv‡hv‡Mi †¶‡Î cÖvqB †`Lv hvq, Aab¯ÍMY B”QvK…Zfv‡e mwVK Z‡_¨ 

DaŸ©Zb KZ©„c¶‡K mievin K‡ibv| d‡j cÖK…Z Z‡_¨i weK…wZ N‡U| 
2)  AeÁv ev Ae‡njv t cÖvqBk †`Lv hvq, DaŸ© e¨e ’̄vcbv GB ai‡bi †hvMv‡hv‡Mi gva¨‡g cÖvß Z‡_¨i 

cÖwZ †Zgb ¸iyZ¡ cÖ`vb K‡ibv| d‡j cÖK…Z Z‡_¨i weK…wZ N‡U| 
3)  Achv©ßZvt AwfÁZvq †`Lv ‡M‡Q DaŸ©Mvgx †hvMv‡hv‡Mi gva¨‡g †cÖwiZ cÖwZ‡e`b ev Z_¨ AwaKvsk 

†¶‡ÎB Am¤ú~Y© _v‡K| d‡j cÖK…Z Z_¨ msMÖn Kiv ỳiƒn n‡q c‡o| 
4)  †Zvlvg`wcÖqZvt Aa Í̄b Kwg©MY memgq †Póv K‡i e‡mi wbKU wb‡R‡K ev wb‡R‡`i †hvM¨ Kiv, d‡j 

Zviv Ggb ai‡bi Z_¨ cÖ`vb K‡i hv DciIqvjv‡K Lywk Ki‡Z cv‡i| G‡Z K‡i cÖK…Z Z_¨ ev` 
covi m¤¢vebv _v‡K Ges msMV‡bi A`¶Zv †`Lv hvq| 

5)  DciIqvjvi Abxnvt wKQz wKQz †¶‡Î DciIqvjv ev em& cQ›` K‡ibv| wbgœ Í̄‡ii Kg©Pvwiiv Zvi mv‡_ 
†hvMv‡hvM KiyK| d‡j cÖwZôv‡bi Kv‡R evavi m„wó nq| 



e¨emvq †hvMv‡hvM 

BDwbU wZb  c„ôv-63 

wbgœMvgx I DaŸ©Mvgx †hvMv‡hv‡Mi cv_©K¨ t wewfbœ cÖKvi †hvMv‡hv‡Mi g‡a¨ wbgœMvgx I DaŸ©Mvgx †hvMv‡hvM 
we‡kl ¸iyZ¡c~Y©| wbgœMvgx †hvMv‡hvM n‡jv Ggb GK ai‡bi †hvMv‡hvM cÖwµqv hv‡Z †h †Kvb msev`, Z_¨, 
a¨vb-aviYv, wPšÍv ev wb‡ ©̀kbv msMV‡bi D”P Í̄i n‡Z wbgœ Í̄‡i †cÖwiZ nq| 
 

c¶všÍ‡i Z_¨, msev`, mycvwik, Abyf~wZ, fvev‡eM D×Mvgx †hvMv‡hv‡Mi †¶‡Î m¤ú~Y© wecixZ wPÎ 
cwij¶xZ nq| myZivs cÖwµqvMZ w`K n‡Z G‡`i ¯úó cv_©K¨ †`Lv hvq| wb‡gœ G‡`i cv_©‡K¨i eY©bv Kiv 
n‡jv - 

 

wfwË wbgœMvgx †hvMv‡hvM DaŸ©Mvgx †hvMv‡hvM 
1) c×wZ msMVb KvVv‡gvi Dci Í̄i n‡Z 

†hvMv‡hvM wb‡Pi Í̄‡i cÖevwnZ n‡j 
Zv‡K wbgœMvgx †hvMv‡hvM ejv nq| 

Aaxb Í̄‡`i wbKU n‡Z †hvMv‡hvM D”P 
c`gh©v`v m¤úbœ Kg©Pvwii wbKU †cÖwiZ n‡j 
Zv‡K DaŸ©Mvgx †hvMv‡hvM ejv nq| 

2) MwZ wbgœMvgx †hvMv‡hv‡Mi MwZ ¯̂vfvweK| DaŸ©Mvgxi †¶‡Î ¯̂vfvweK bq, wecixZgyLx| 

3) ms‡hvM Aaxb Í̄‡`i cÖwZ wb‡ ©̀kvejx ¯̂iƒc| Kg©KZv©‡`i wbKU Aaxb ’̄‡`i wb‡e`b ev 
Awf‡hvM| 

4) e¨envi GB ai‡bi †hvMv‡hvM A‡bK †ewk 
msMwVZ nq| 

DaŸ©Mvgx †hvMv‡hv‡Mi msL¨v A‡c¶vK…Z Kg| 

 
cvV ms‡¶c 

 

• wbgœMvgx †hvMv‡hvM ej‡Z eySvq DaŸ©Zb Kg©KZ©vi mv‡_ Zvi Aax¯’ Kg©Pvwi‡`i †hvMv‡hvM| 
• DaŸ©gyLx †hvMv‡hv‡M Z_¨ cÖevn wbP †_‡K Dc‡ii w`‡K cÖevwnZ _v‡K| 
• e¨e ’̄vcbvi mKj wm×všÍ mKj Í̄‡i †cuŠQv‡bvi Rb¨ wbgœMvgx †hvMv‡hvM Kiv nq| 
• wbgœMvgx †hvMv‡hv‡Mi Aci GKwU ¸iyZ¡c~Y© D‡Ïk¨ n‡jv Kwg©‡`i Z_¨ mieivn Kiv, hv‡Z Zviv Zv‡`i 

¯̂xq `vwqZ¡ I cÖwZôv‡bi Ab¨vb¨ Kv‡Ri mv‡_ wbR KvR I `vwq‡Z¡i m¤úK© myôyfv‡e Abyaveb Ki‡Z 
cv‡i| 

• wbgœMvgx †hvMv‡hv‡Mi myweav¸‡jvi g‡a¨ Kv‡Ri `¶Zv e„w×, bxwZ I cwjwm AewnZ Kiv, k„•Ljv eRvq 
ivLv, msMVb KvVv‡gvi Dbœqb cÖf„wZ D‡jøL‡hvM¨| 

• wbgœMvgx †hvMv‡hv‡Mi Amyweav¸‡jvi g‡a¨ Kg©`¶Zv, djveZ©‡bi Afve, g‡bvej nvwi‡q †djv, cÖf„wZ 
D‡jøL‡hvM¨| 

• DaŸ©Mvgx †hvMv‡hv‡Mi myweav¸‡jv n‡jvt wbgœMvgx †hvMv‡hv‡Mi djveZ©b, wm×všÍ MÖnY, MVbg~jK civgk© 
cÖf„wZ|  

• DaŸ©Mvgx †hvMv‡hv‡Mi mxgve×Zv n‡”Q Z‡_¨i weK…wZ, AeÁv ev Ae‡njv, †Zvlvg` wcÖqZv cÖf„wZ| 
 



weweGm †cÖvMÖvg 

BDwbU wZb c„ôv-64 

cv‡VvËi g~j¨vqb t 3.3 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1|  wbgœMvgx †hvMv‡hv‡Mi D‡Ïk¨ 
 K. wb‡ ©̀k cÖ`vb L. Z_¨ msi¶Y 
 M. Kv‡Ri cÖevn N. †KvbwU bq| 
2|  †h †hvMv‡hvM e¨e ’̄vq Z_¨ cÖevn wbP ‡_‡K Dc‡ii w`‡K cÖevwnZ nq Zv‡K 
 K. wbgœMvgx †hvMv‡hvM L. DaŸ©Mvgx †hvMv‡hvM 
 M. mgvšÍivj †hvMv‡hvM N. wjwLZ †hvMv‡hvM 
3|  wbgœMvgx †hvMv‡hv‡Mi myweav †KvbwU- 
 K. Kv‡Ri `¶Zv e„w× L. Kg©`¶gZv n«vm cvq 
 M. e¨vL¨vi Afve N. †KvbwUB bq 
4|  DaŸ©Mvgx †hvMv‡hv‡Mi Amyweav †KvbwU- 
 K. Z‡_¨i weK…wZ L. DaŸ©Z‡bi AvMÖn 
 M. ch©vßZv N. †KvbwUB bq 
5|  wbgœMvgx †hvMv‡hv‡Mi MwZ- 
 K. A¯̂vfvweK L. ¯̂vfvweK 
 M. mgvšÍivj N. †KvbwUB bq 
 
 



e¨emvq †hvMv‡hvM 

BDwbU wZb  c„ôv-65 

 

MgvšÍivj †hvMv‡hvM (Horizontal Communication) 
 
D‡Ïk¨  
GB cvV †k‡l Avcwb- 
� MgvšÍivj †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; 
� MgvšÍivj †hvMv‡hv‡Mi gva¨g eb©bv Ki‡Z cvi‡eb; Ges   
� MgvšÍivj †hvMv‡hv‡Mi myweav I Amyweav mg~n wbiycb Ki‡Z cvi‡eb|  
 
welqe ‘̄  
mgvšÍivj †hvMv‡hv‡Mi msÁv t AvaywbK †hvMv‡hv‡Mi Ab¨Zg ¸iyZ¡c~Y© cÖwµqv n‡jv mgvšÍivj †hvMv‡hvM| 
mgvšÍivj †hvMv‡hvM nj Ggb GK we‡kl ai‡bi †hvMv‡hvM cÖwµqv, hv‡Z †hvMv‡hv‡Mi welqe ‘̄ e¨e ’̄cbv 
KvVv‡gvi Af¨šÍZ¡‡i Aew ’̄Z wewfbœ wbe©vnx‡`i ev wefv‡Mi g‡a¨ Kvh©, wb‡ ©̀k I bxwZi ev Í̄evq‡bi j‡¶¨ 
mgš^q mva‡bi Rb¨ †cÖwiZ nq| GUv wØ-gyLxI n‡Z cv‡i| GUv e¨e ’̄vcbv †mvcv‡bi mgc‡` AwawôZ 
wewfbœ e¨w³ A_ev wewfbœ kvLv I wefv‡Mi g‡a¨ Av`vb cÖ`vb Kiv nq| ‡hgb- Drcv`b e¨e ’̄vcK I eÈb 
e¨e ’̄vc‡Ki g‡a¨ evZ©v Av`vb cÖ`vb Kiv n‡j Zv‡K mgvšÍivj †hvMv‡hvM ejv hv‡e|  
 

 

 
wPÎ : mgvšÍivj †hvMv‡hvM 

 

mgvšÍivj †hvMv‡hv‡Mi gva¨g t wb‡gœi Q‡Ki mvnv‡h¨ mgvšÍivj †hvMv‡hvM gva¨g¸‡jv †`Lv‡bv n‡jv- 
 
 
 
 
 
 
 
 
 
 
 
 
 

AvaywbK †hvMv‡hvM cÖwµqvi g‡a¨ cÖvwZôvwbK ev mvsMVwbK KvVv‡gv wfwË‡Z mgvšÍivj †hvMv‡hvM AvaywbK 
e¨e ’̄vcbvi we‡kl nvwZqvi wn‡m‡e e¨eüZ nq|  

MgvšÍivj †hvMv‡hv‡Mi gva¨g 

‡gŠwjK gva¨g  wjwLZ gva¨g  hvwš¿K gva¨g  

• mfv| 
• mwgwZ| 
• mv¶vrKvi| 
• m‡¤§jb| 
• ‡fvR Abyôvb| 
• Kzkjvw` wewbgq| 
• agx©q Abyôvb|  

• ¯§viKwjwc| 
• cÖwZ‡e`b| 
• wPwV cÎ| 
• ZvwjKv/mviwY| 
• weÁwß| 
• ‡hvMv‡hvM dig| 

• ‡Uwj‡dvb| 
• B›UviKg| 
• ‡U‡j·ª 
• d¨v· 
• ‡Uwjd¨v· 
• wmM‡Kv †dvb| 
• B›Uvi‡bU| 
• Iqvi‡jm| 



weweGm †cÖvMÖvg 

BDwbU wZb c„ôv-66 

MgvšÍivj †hvMv‡hv‡Mi myweav ev ¸iyZ¡ t wb‡gœ mgvšÍivj †hvMv‡hv‡Mi ¸iyZ¡ Av‡jvPbv Kiv n‡jv- 
1) my-m¤úK© I mg‡SvZv t mgvšÍivj †hvMv‡hvM cÖwµqvi mgch©v‡qi Kg©KZ©v ev mg-wefv‡Mi g‡a¨ m¤úbœ 

nq e‡j GK c¶ Ab¨ c‡¶i civgk© I mg‡SvZvi gva¨‡g KvR K‡ib| d‡j G‡`i g‡a¨ my-m¤úK© 
M‡o D‡V|  

2) Kv‡Ri mgš^q mvab t e¨emv‡qi wewfbœ wefvM Zv‡`i Kvh©vewji g‡a¨ mgš^q mva‡bi Rb¨ mgvÍivj 
†hvMv‡hvM AZ¨šÍ ¸iyZ¡c~Y©| 

3) wefvMxq †hvMv‡hv‡Mi †¶‡Î t wefvMxq †hvMv‡hv‡Mi †¶‡Î mgvšÍivj †hvMv‡hv‡Mi ¸iyZ¡ Acwimxg| 
KviY, G‡Z K‡i mvsMVwbK KvVv‡gv Abyhvqx GKwU wefv‡Mi mv‡_ Ab¨vb¨ wefv‡Mi ch©vq µwgK I 
cÖ‡qvRbxq Kvh©Ki †hvMv‡hvM msi¶Y Kiv hvq|  

4) fyj eySveywSi Aemvb t †hvMv‡hv‡Mi †¶‡Î cÖvqB we‡klÁ I ZË¡veavq‡Ki g‡a¨ wewfbœ wel‡q gZcv_©K¨ 
ev fyj eySveywS n‡Z cv‡i| DbœZ mgvšÍivj †hvMv‡hvM G‡`i ga¨Kvi fyj eySveywSi Aemv‡b Kvh©Ki 
f~wgKv cvjb K‡i|  

5) Kv‡h©i ¯̂vfvweK MwZkxjZv t G‡¶‡Î mgvšÍivj †hvMv‡hv‡Mi we‡kl f~wgKv i‡q‡Q|  
6) †¯̂”QvPvwiZv ‡iva t G‡¶‡Î mgvšÍivj ‡hvMv‡hvM AZ¨šÍ ¸i&Z¡c~Y© f~wgKv cvjb K‡i|  
 

MgvšÍivj †hvMv‡hv‡Mi Amyweav t mgvšÍivj †hvMv‡hv‡Mi †ek KZ¸‡jv myweav ev cÖ‡qvRbxqZv _vK‡jI 
G‡Z KZ¸‡jv Amyweav ev mxgve×Zv Av‡Q| wb‡gœ Zv eb©bv Kiv n‡jv- 
1) mn‡hvwMZvi Afve t m‡n‡hvwMZv e„w×i Rb¨ Giƒc †hvMv‡hvM cÖwµqv e¨eüZ n‡jI Kvh©Z †`Lv hvq 

cÖvqB Kwg© I wefv‡Mi g‡a¨ Amn‡hvwMZvi m„wó nq|  
2) c`gh©v`vMZ mgm¨v t GKvi‡Y mgvšÍivj †hvMv‡hvM cÖvqB e¨_© nq| Gi Ab¨Zg KviY mgc`gh©v`vi 

ỳB e¨w³i g‡a¨ my-m¤ú‡K©i Afve|  
3) c×wZMZ RwUjZv t wewfbœ Kvi‡Y Gai‡bi †hvMv‡hvM wm×všÍ MÖn‡Y wej¤̂ NUvq| 
4) Z_¨ cÖev‡n we‡Nœi m„wó t KLbI KLbI mvsMVwbK KvVv‡gvi wewfbœ Í̄i cvi n‡q Z_¨ cÖevnKv‡j 

Z‡_¨i weK…wZ ev evavi m„wó n‡q _v‡K|  
5) Kv‡h©i wefvMxKiY t Kv‡h©i mgš̂qmva‡bi †¶‡Î mgvšÍivj †hvMv‡hv‡Mi ¸iyZ¡ Ab¯̂xKvh© n‡jI mvsMVwbK 

KvVv‡gv wewfbœ Í̄i Ges Kv‡h©i Dc-wefvRb cÖwµqv cÖvqB mgvšÍivj †hvMv‡hv‡Mi †¶‡Î cÖwZeÜKZvi m„wó 
K‡i| 

 
cvV ms‡¶c 

• MgvšÍivj †hvMv‡hvM nj Ggb GK we‡kl ai‡bi †hvMv‡hvM cÖwµqv hv‡Z †hvMv‡hv‡Mi welqe ‘̄ 
e¨e ’̄cbv KvVv‡gvi Af¨šÍ‡i Aew ’̄Z wewfbœ wbe©vnx‡`i ev wefv‡Mi g‡a¨ Kvh©, wb‡ ©̀k I bxwZi 
ev Í̄evq‡bi j‡¶¨ mgš^q mva‡bi Rb¨ †cÖwiZ nq|  

• MgvšÍivj †hvMv‡hv‡Mi cÖavb gva¨g¸‡jv n‡jv †gŠwjK, wjwLZ gva¨g, I hvwš¿K gva¨g| 
• MgvšÍivj †hvMv‡hv‡Mi myweavmg~n n‡jv mym¤úK©  I mg‡SvZv, Kv‡Ri mgš^q mvab, fyj †evSveywSi 

Aemvb, Kv‡h©i ¯^vfvweK MwZkxjZv, I †¯̂”QvPvwiZv †iva|  
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• MgvšÍivj †hvMv‡hv‡Mi Amyweavmg~n n‡jv mn‡hvwMZvi Afve, c` gh©v`vMZ mgm¨v, Z_¨ cÖev‡n we‡Nœi 
m„wó I Kv‡h©i wefvMx Ki‡bi cÖwZeÜKZv| 

 

cv‡VvËi g~j¨vqb t 3.4 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1|  Drcv`b e¨e ’̄vcK I eÈb e¨e ’̄vc‡Ki g‡a¨ evZ©v Av`vb cÖ`vb Kiv n‡j Zv‡K  
 K. Dj¤̂ †hvMv‡hvM   L. mgvšÍivj †hvMv‡hvM 
 M. GKgyLx †hvMv‡hvM  N. AšÍte¨w³K †hvMv‡hvM 
2|  mgvš—ivj †hvMv‡hv‡Mi cÖavb gva¨g KqwU? 
 K. ỳBwU  L. wZbwU 
 M. PviwU  N. QqwU 
3|  wb‡gœi †KvbwU mgvšÍivj †hvMv‡hv‡Mi †gŠwjK gva¨g? 
 K. mfv  L. cÖwZ‡e`b 
 M. weÁwß  N. d¨v· 
4|  wb‡gœi †KvbwU mgvšÍivj †hvMv‡hv‡Mi wjwLZ gva¨g? 
 K. mwgwZ  L. †Uwj‡dvb 
 M. wPwVcÎ  N. B›Uvi‡bU 
5|  wb‡gœi †KvbwU mgvšÍivj †hvMv‡hv‡Mi hvwš¿K gva¨g? 
 K. †Uwj‡dvb  L. ¯§viKwjwc 
 M. m‡¤§jb  N. †KvbwU bq| 
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Af¨šÍixY I evwn¨K †hvMv‡hvM 
(Internal and External Communication) 

 
D‡Ïk¨ 
GB cvV †k‡l Avcwb- 

� Af¨šÍixY I evwn¨K †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; 

� Af¨šÍixY I evwn¨K †hvMv‡hv‡Mi c×wZ Ges gva¨g eY©bv Ki‡Z cvi‡eb; 

� Af¨šÍixY I evwn¨K ‡hvMv‡hv‡Mi ¸iyZ¡ ev cÖ‡qvRbxqZv eY©bv Ki‡Z cvi‡eb; Ges  

� Af¨šÍixY I evwn¨K †hvMv‡hv‡Mi cv_©K¨ eY©bv Ki‡Z cvi‡eb| 
 
welqe ‘̄  
Af¨šÍixY †hvMv‡hv‡Mi msÁv t cÖwZôv‡bi Af¨šÍ‡i GK e¨w³i mv‡_ Ab¨ e¨w³i A_ev GK wefv‡Mi mv‡_ 
Ab¨ wefv‡Mi DaŸ©Zb ev Aa Í̄b Kwg©‡`i g‡a¨ mvsMVwbK wel‡q †h †hvMv‡hvM cÖwµqv cÖPwjZ _v‡K Zv‡K 
Af¨šÍixY ev AvšÍt-‡hvMv‡hvM e‡j|  
wgt Gm,wc A‡ivivi g‡Z, ÒDaŸ©Zb wbe©vnx I Aa Í̄b Kwg©‡`i g‡a¨ msev` ev Z‡_¨i Av`vb cÖ`vb‡K 
Af¨šÍixb †hvMv‡hvM ejv nqÓ| 

evwn¨K †hvMv‡hv‡Mi msÁv t Af¨šÍixY †hvMv‡hv‡Mi b¨vq evwn¨K †hvMv‡hvMI GKwU cªwZôv‡bi mgvb 
¸iyZ¡c~Y©| cÖ‡Z¨K cÖwZôvbB evB‡ii c„w_exi mv‡_ bvbv Kvi‡Y †hvMv‡hvM K‡i _v‡K| wewfbœ mn‡hvMx 
cÖwZôvb, e¨vswKs †Kv¤úvbx, exgv †Kv¤úvwb, miKvwi G‡RwÝ, †P¤̂vi Ae Kgvm©, wewfbœ cvIbv`vi I 
†`bv`vi, †kqvi‡nvìvi cÖgy‡Li mv‡_ e¨emvq cÖwZôvb‡K cÖwZwbqZ †hvMv‡hvM Ki‡Z nq| cÖwZôv‡bi 
evB‡i ewnwe‡k¦ wb‡Ri Kvh©vewj cÖPvi K‡i mybvg e„w× I cÖvwZôvwbK j¶¨ AR©‡bi wbwg‡Ë †h me †hvMv‡hvM 
Kiv nq Zv‡K evwn¨K †hvMv‡hvM e‡j| 
 
Af¨šÍixY †hvMv‡hv‡Mi gva¨g/ c×wZ t Af¨šÍixY †hvMv‡hvMi cÖwµqvq e¨eüZ KwZcq ¸iyZ¡c~Y© gva¨g ev 
c×wZ wb‡gœ ewY©Z n‡jv- 
1)  ¯§viKcÎ t GUv Awdwmqvj Kvq`vq Awd‡mi Kg©Pvwi‡`i wbKU cÖ`vb Kiv nq| ¯§viKc‡Î m‡¤̂vab 

m~PK kãvw` e¨envi Kiv nqbv| 
2)  wb‡ ©̀kbv eB t e„n`vqZb wkí ev evwYwR¨K cÖwZôv‡b mvaviYZ wb‡ ©̀kbv cyw Í̄Kv Qvcv‡bv nq hv‡Z 

Zv‡`i wewfbœ wefv‡Mi Kvh©-cÖYvjxi eY©bv _v‡K| 
3)  †Uwj‡dvb t GB c×wZ‡Z AvbyôvwbK fv‡e DaŸ©Zb Í̄i n‡Z wbgœ Í̄‡i †Kvb wb‡ ©̀kbv ev Z_¨ †cÖiY Kiv 

nq| 
4)  B›UviKg t B›UviKv‡gi mvnv‡h¨ c` ’̄ Kwg©iv wbR wbR wm‡U e‡m †gŠwLK †hvMv‡hvM ’̄vcb Ki‡Z 

cv‡i| 
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5)  mv¶vrKvi t mv¶vrKvi Af¨šÍixY †hvMv‡hv‡Mi GKwU Dcvq| Gi mvnv‡h¨ kªwgK-Kwg© m¤úK© ’̄vcb 
fyj ms‡kvab, fyj eySveywS I gZv‰b‡K¨i Aemvb NUv‡bv hvq| 

6)  K‡_vcK_b t K‡_vcK_b Gi ga¨‡g msMV‡bi e¨e ’̄vcK I kªwgK-Kwg©‡`i g‡a¨ Z_¨ I fv‡ei Av`vb 
cÖ`vb nq| 

7)  cÖwZ‡e`b t cÖwZ‡e`‡bi gva¨‡g I †h †Kvb welq Af¨šÍixY †hvMv‡hvM n‡Z cv‡i| 
8)  mycvwik t A‡bK mgq we‡kl KwgwU ev Aa ’̄ Kwg©iv DaŸ©Zb KZ©„c‡¶i wbKU wee„wZi gva¨‡g wbw`©ó 

wel‡q Zv‡`i mycvwik K‡i| 
9)  cÖwk¶Y MvBW t cÖ‡qvR‡b cÖwk¶Y MvBW ev cyw Í̄Kvi gva¨‡g Af¨šÍixY †hvMv‡hvM n‡Z cv‡i| 
 
evwn¨K †hvMv‡hv‡Mi cÖwµqv/c×wZ t evwn¨K †hvMv‡hvM wjwLZ ev †gŠwLK †h †Kvb ai‡bi n‡Z cv‡i| 
ZvQvov †h wewfbœ c×wZ‡Z evwn¨K ‡hvMv‡hvM i¶v Kiv hvq, wb‡gœ Zv‡`i K‡qKwU msw¶ß eY©bv ‡`Iqv 
n‡jv t 
1)  weÁvcb I cÖPvi t cÖwZôv‡bi mKj welqewj RbmvaviY I mswkøó mevB‡K Rvbv‡bvi cÖ_g I cÖavb 

gva¨g n‡jv wewfbœ cÖKv‡ii weÁvcb I cÖPvi| 

2)  MY-gva¨‡gi e¨envi t Kg mg‡q I Li‡P AmsL¨ RbM‡bi wbKU cÖwZôv‡bi Z_¨vewj †cuŠ‡Q †`Iqvi 
Ab¨Zg mnR I mij evnb n‡jv wewfbœ cÖKv‡ii MY-gva¨‡gi e¨envi| †hgb-msev`cÎ, g¨vMvwRb, 
‡iwWI, †Uwjwfkb, wm‡bgv BZ¨vw`| 

3)  Z_¨ mieivng~jK †mev t A‡bK mgq evwn¨K †hvMv‡hv‡Mi †¶‡Î †Kvb †Kvb cÖwZôvb MÖvnK‡`i weµq 
DËi †mev cÖ`v‡bi Rb¨ cY¨`ª‡e¨i we¯ÍvwiZ eY©bv c~e©K cyw Í̄Kv, cÖPvicÎ, KvW© BZ¨vw` RbM‡bi wbKU 
weZiY K‡i| 

4)  gy³w`b I KviLvbv cwi`k©b t e¨w³MZ ch©v‡q cÖwZôvb I RbM‡Yi g‡a¨ m¤úK© M‡o †Zvjvi Rb¨ 
†Kvb †Kvb cÖwZôvb RbM‡Yi cÖ`k©‡bi Rb¨ Ly‡j †`q| 

Af¨šÍixY †hvMv‡hv‡Mi ¸iyZ¡ ev cÖ‡qvRbxZv t AvaywbK RwUj I cÖwZ‡hvwMZvg~jK e¨emvqx we‡k¦, we‡klZ 
e„n`vqZb e¨emvq cÖwZôv‡b GKwU Af¨šÍixY †hvMv‡hvM cÖwµqvi ¸iyZ¡ w`b w`b e„w× cv‡”Q| wb‡gœ G 
gva¨‡gi wewfbœ cÖKvi ¸iyZ¡ ev cÖ‡qvRbxqZv D‡jøL Kiv n‡jv- 

1)  Z_¨ †cÖiY t GKwU Kvh©Ki Af¨šÍixY †hvMv‡hvM e¨emvi gva¨‡gB cÖwZôv‡bi mKj Í̄‡i mn‡R 
cwiKíbv, bxwZ I Kg©cÖYvjx m¤ú‡K© cÖ‡qvRbxq Z_¨ †cÖiY Kiv m¤¢e| 

2)   cÖ‡qvRbxq wb‡ ©̀k t Kvh©m¤úv`b m¤ú‡K©  Dc‡ii Í̄i n‡Z wbgœ¯Í‡ii Kwg©‡`i g‡a¨ cÖ‡qvRbxq wb‡ ©̀k 
‡cÖi‡Yi †¶‡Î Af¨šÍixY †hvMv‡hvM GKvšÍ cÖ‡qvRb| 

3)  e¨vL¨v-we‡kølY t GB cÖwµqvq †cÖwiZ Z_¨ ev wb‡ ©̀k m¤ú‡K© cÖ‡qvR‡b mn‡RB e¨vL¨v Kiv hvq| 

4)  mgš^qmvab t cÖwZôv‡bi j¶¨vR©‡bi Rb¨ mvsMV‡bi cÖwZwU wefvM I kªwgK-Kwg©‡`i Kv‡h©i g‡a¨ 
mgš^qmvab Kivi Rb¨ GB cÖwµqvi weKí †bB| 

5)  mym¤úK© I mn‡hvwMZv e„w× t Gi gva¨‡g mK‡ji mv‡_ mym¤úK© eRvq †i‡L cÖwZôv‡bi Afxó j‡¶¨i 
mn‡hvMxZv e„w× Kiv hvq| 

6)  Kwg©‡`i †cÖlYv`vb I Kg©`¶Zv e„w× t G †hvMv‡hvM cÖwµqvq Aa Í̄b Kwg©‡`i‡K K‡g© AvMÖnx K‡i 
†Zvjv nq; d‡j Zv‡`i Kg©`¶Zv e„w× cvq| 
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7)  cÖ‡qvRbxq Z_¨ msMÖn t G cÖwµqvi gva¨‡g e¨e ’̄vcbv cÖ‡qvRbxq Z_¨ msMÖn Ki‡Z cv‡i| 

8)  wbqš¿Y t cÖwZôv‡bi mKj ¯—‡ii Dci chv©qµwgK I Kvh©Ki wbqš¿Y cÖwZôvi Rb¨ Af¨šÍixY 
‡hvMv‡hvM e¨e ’̄vi  ¸iyZ¡ Acwimxg| 

9)  mybvg e„w×t e¨emv cÖwZôv‡bi mvdj¨ wbwð‡Zi cvkvcvwk mybvg e„w×‡ZI mnvqK f~wgKv cvjb K‡i|  

evwn¨K †hvMv‡hv‡Mi ¸iyZ¡ I D‡Ïk¨ t wb‡gœ evwn¨K †hvMv‡hv‡Mi D‡Ïk¨ ev ¸iyZ¡ Z_v Gi Øviv wewfbœ 
c¶¸‡jv wKfv‡e DcK…Z nq, Zv e¨vL¨v Kiv n‡jv- 
1)  mievinKvixt e¨emvq cÖwZôvb‡K cY¨ ª̀e¨, KvuPvgvj, hš¿cvwZ cÖf„wZ cÖ‡qvRbxq wRwbm c‡Îi Rb¨ 

wewfbœ cÖKvi mievinKvixi mv‡_ DËg †hvMv‡hvM i¶v Ki‡Z nq| 
2)  wewb‡qvMKvixt e¨emvq cÖwZôvb‡K g~jab I FY msMÖ‡ni Rb¨I wewb‡qvMKvix Ges FY`vZv‡`i mv‡_ 

cÖwZwbqZ †hvMv‡hvM Ki‡Z nq| 
3)  evRvit e¨emvqx cÖwZôvb‡K †Kej Drcv`b Ki‡jB Pj‡e bv, Drcvw`Z cY¨ ª̀e¨ wewµi Rb¨ evRviI 

m„wó Ki‡Z n‡e Ges Zv GKgvÎ m¤¢e evwn¨K †hvMv‡hv‡Mi gva¨‡g| 
4)  kªwgK-Kwg©t ïaygvÎ cÖPzi g~jab, AvaywbK hš¿cvwZ n‡jB mdjfv‡e e¨emv cwiPvjbv m¤¢e Kiv nq 

bv| DËg evwn¨K †hvMv‡hv‡Mi gva¨‡g e¨emvqx cÖwZôvb mn‡RB `¶ I wbôvevb kªwgK Kwg©‡K 
cÖwZôv‡b KvR Ki‡Z AvMÖnx K‡i Zzj‡Z cv‡i| 

5)  miKv‡ii wewfbœ wefvMt evwn¨K †hvMv‡hvM e¨e ’̄vi gva¨‡g miKv‡ii wewfbœ wefv‡Mi gva¨‡g Anin 
†hvMv‡hvM Ki‡Z nq| 

6)  mgvRt Z ỳcwi mgv‡Ri wewfbœ Í̄‡ii e¨w³ I cÖwZôv‡bi mv‡_ e¨emvq‡K cÖ‡qvRbxq AvbyK~j¨ I 
¯̂xK…wZ jv‡fi Rb¨ Kvh©Ki †hvMv‡hvM i¶v Ki‡Z nq| GUv e¨emvqx‡K mvdj¨ jv‡f mnvqZv K‡i| 

 

Af¨šÍixY I evwn¨K †hvMv‡hv‡Mi cv_©K¨ t Af¨šÍixY I evwn¨K †hvMv‡hv‡Mi g‡a¨ wb‡gœv³ cv_©K¨ †`Lv 
hvq- 
1)  msÁvMZ cv_©K¨ t GKwU cÖwZôv‡bi Af¨šÍ‡i Kg©iZ wewfbœ e¨w³e‡M©i g‡a¨ Z_¨vw` wewbgq nIqv‡K 

Af¨š—ixY †hvMv‡hvM e‡j| c¶všÍ‡i cÖwZôv‡bi wfZi Kg©iZ bb Ggb ai‡bi evB‡ii e¨w³i mv‡_ 
†hvMv‡hvM ’̄vcb Kiv n‡j Zv evwn¨K †hvMv‡hvM bv‡g cwiwPZ| 

2)  cÖK…wZMZ cv_©K¨ t Af¨šÍixY †hvMv‡hvM Aš—gyLx; evwn¨K †hvMv‡hvM ewng~©Lx| 
3)  D‡Ï‡k¨i cv_©K¨ t cÖvwZôvwbK KvRK‡g©i MwZ cÖevn I mvejxjZv eRvq ivLv n‡jv Af¨šÍixY 

†hvMv‡hv‡Mi gyL¨ D‡Ïk¨| c¶všÍ‡i, evwn¨K †hvMv‡hv‡Mi cÖavb D‡Ïk¨ n‡jv cÖwZôv‡bi evB‡i 
ewnwe‡k¦ Gi mybvg e„w× I j¶¨ AR©b Kiv| 

4)  DcKvwiZv t Af¨šÍixY †hvMv‡hvM Kg©KZ©v I Kg©Pvwi‡`i Kv‡Ri ˆbc~Y¨ e„w× K‡i, cvi¯úwiK Z_¨ 
wewbg‡q mnvqZv K‡i| 

5)  †hvMv‡hvM c×wZ t ¯§viKwjwc, wb‡ ©̀kbv cyw Í̄Kv, †Uwj‡dvb, K‡_vcK_b, ey‡jwUb, wPwVcÎ BZ¨vw` 
Af¨šÍixY †hvMv‡hv‡Mi D‡jøL‡hvM¨ gva¨g| c¶všÍ‡i, †iwWI †Uwjwfk‡b m¤cÖPvi, cÎ cwÎKv, wbqb 
mvvB‡bi e¨envi, wej‡evW© BZ¨vw` evwn¨K †hvMv‡hv‡Mi Ab¨Zg gva¨g| 
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cvV ms‡¶c 
• cÖwZôv‡bi Af¨šÍ‡i GK e¨w³i mv‡_ Ab¨ ew³i †h †hvMv‡hvM Zv‡K Af¨šÍixY †hvMv‡hvM e‡j| 
• cÖwZôv‡bi evB‡i wb‡Ri Kvh©vejx cÖPvi K‡i mybvg e„w× I cÖwZôv‡bi j¶¨ AR©‡bi wbwg‡Ë †m 

†hvMv‡hvM Kiv nq, Zv‡K evwn¨K †hvMv‡hvM e‡j| 
• Af¨šÍixY †hvMv‡hv‡Mi ¸iyZ¡c~Y© gva¨g¸‡jv n‡jv ¯§viKcÎ, wb‡ ©̀kbv eB, †Uwj‡dvb, B›UviKg, 

mv¶vrKvi, K‡_vcK_b, cÖwZ‡e`b, mycvwik Ges cÖwk¶Y MvBW| 
• evwn¨K †hvMv‡hv‡Mi cÖwµqv ev c×wZ¸‡jv n‡jvt weÁvcb I cÖPvi, MYgva¨‡gi e¨envi, Z_¨ 

mieivng~jK †mev, gy³w`b I KviLvbv cwi`k©b| 
• Af¨šÍixY †hvMv‡hv‡Mi ¸iyZ¡ ev cÖ‡qvRbxqZv¸‡jv n‡jvt Z_¨ †cÖiY, cÖ‡qvRbxqZv wb‡ ©̀k, e¨vLv 

we‡kølY, mgš^qmvab, mym¤úK© I mn‡hvwMZv e„w×, Kwg©‡`i †cÖlYv`vb I Kg©`¶Zv e„w×, cÖ‡qvRbxq 
Z_¨ msMÖn, wbqš¿Y I mybvg e„w×| 

• evwn¨K †hvMv‡hv‡Mi ¸iyZ¡ I D‡Ïk¨¸‡jv n‡jvt mieivnKvix, wewb‡qvMKvix, evRvi, kªwgK Kwg©, 
miKv‡ii wewfbœ wefvM I mgvR| Af¨šÍixY †hvMv‡hvM AšÍgyLx, evwn¨K †hvMv‡hvM ewn©gyLx, 
cÖvwZôvwbK KvRK‡g©i MwZ cÖev‡n mvejxjZv eRvq ivLv n‡jv Avf¨šÍixY †hvMv‡hv‡Mi g~L¨ D‡Ïk¨| 

 

cv‡VvËi g~j¨vqb t 3.5 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1.  Af¨šÍixY †hvMv‡hvM  
 K. ewngy©Lx L. AšÍgy©Lx 
 M. AšÍg©yLx N. †KvbwUB bq| 
2.  wb‡gœi †KvbwU Af¨šÍixY †hvMv‡hv‡Mi gva¨g? 
 K. ¯§viKcÎ L. weÁvcb 
 M. MY-gva¨g N. †KvbwUB bq 
3.  evwn¨K †hvMv‡hv‡Mi c×wZ †KvbwU? 
 K. cÖwZ‡e`b L. †Uwj‡dvb 
 M. weÁvcb I cÖPvi N. mv¶vrKvi 
4. Af¨šÍixY †hvMv‡hv‡Mi Ab¨Zg cÖavb ¸iyZ¡ n‡jv| 
 K. Z_¨ †cÖiY L. mieivn 
 M. evRvi N. †KvbwUB bq 
5.  evwn¨K †hvMv‡hv‡Mi Ab¨Zg cÖavb D‡Ïk¨ n‡jvt 
 K. mievinKvix L. wb‡ ©̀k cÖ`vb 
 M. e¨vL¨v- we‡kølY N. †Uwj‡dvb 
6.  evwn¨K ‡hvMv‡hv‡Mi gva¨g bq †KvbwU? 
 K. cÎ-cwÎKv L. wej‡evW© 
 M. †Uwjwfkb m¤cÖPvi M. †Uwj‡dvb 

 



weweGm †cÖvMÖvg 

BDwbU wZb c„ôv-72 

 

 

AvbyôvwbK I AbvbyôvwbK †hvMv‡hvM 
(Formal and Informal communication) 

 
D‡Ïk¨ 
GB cvV †k‡l Avcwb- 

� AvbyôvwbK I AbvbyôvwbK †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; 

� AbvbyôvwbK †hvMv‡hv‡Mi myweavmg~n eY©bv Ki‡Z cvi‡eb; 

� AbvbyôvwbK †hvMv‡hv‡Mi Amyweavmg~n eY©bv Ki‡Z cvi‡eb; Ges 

� AvbyôvwbK I AbvbyôvwbK †hvMv‡hv‡Mi cv_©K¨ Ki‡Z cvi‡eb| 
 

welqe ‘̄  
AvbyôvwbK †hvMv‡hv‡Mi msÁv t cÖwZôv‡bi wfZ‡i †h me Z_¨ wewbgq cÖwµqv Awdwmqvjx Aby‡gvw`Z nq 
Zv‡K AvbyôvwbK †hvMv‡hvM e‡j| AvbyôvwbK †hvMv‡hvM e¨e ’̄v wm×všÍ MÖnY e¨e ’̄viB bvgvšÍi| KviY, 
Giƒc †hvMv‡hv‡Mi gva¨‡g cÖwZôv‡bi wewfbœ mgm¨vejx I mgm¨vi mv‡_ m¤úwK©Z Z_¨vw` e¨e ’̄vcK‡`i 
mvg‡b Dcw ’̄Z Kiv nq| e¨e ’̄vcKMY †mB Z‡_¨i Av‡jv‡K mgm¨v mgvav‡bi †Póv K‡ib Ges mwVK 
wm×všÍ MÖnY K‡ib| GB fv‡e AvbyôvwbK †hvMv‡hvM cÖ‡qvRbxq Z_¨ mieivn K‡i wm×všÍ MÖn‡Y mvnvh¨ 
K‡i| 

AbvbyôvwbK †hvMv‡hv‡Mi msÁv t cÖwZôv‡bi wfZ‡i ev evB‡i cÖwZôv‡bi welqvw` m¤úwK©Z †h me ‡hvMv‡hvM 
nq hv Awdwmqvjx Aby‡gvw`Z bq ev hv AvbyôvwbKfv‡e Kiv hvq bv, Zv‡K AbvbyôvwbK †hvMv‡hvM ejv nq| Avb 
Awdwmqvj P¨v‡bji gva¨‡g Z_¨ wewbg‡qi Rb¨ AbvbyôvwbK m¤ú‡K© M‡o D‡V Ges AbvbyôvwbK †hvMv‡hv‡Mi 
DrcwË nq| hLb A‡bK ‡jvK GKB ’̄v‡b GK‡Î wg‡j wg‡k KvR K‡i ZLb †mLv‡b ¯̂vfvweK wbq‡g 
AbvbyôvwbK †hvMv‡hv‡Mi m„wó nq| 

AbvbyôvwbK †hvMv‡hv‡Mi myweavmg~n t hw`I A‡b‡K AbvbyôvwbK †hvMv‡hvM cQ›` K‡ibv, Z_vwc G 
c×wZi gva¨‡g msev`, Z_¨, fve, wPšÍv cÖf„wZ Av`vb-cÖ`v‡b wb‡gœi myweavmg~n j¶Yxq t 
1)  wb‡ ©̀kbvejxi `ªyZ cÖPvi I e¨vLv cÖ`vb t GUv D”P e¨e ’̄vcbvi AvbyôvwbK c×wZ‡Z †cÖwiZ wb‡ ©̀kvejx 

ª̀yZ cÖPvi, e¨vL¨v, we‡køl‡Y we‡kl mvnvh¨ K‡i| 
2)  weKí c×wZ t e¨e ’̄vcbv †Kvb msev` Av`vb-cÖ`v‡b e¨_© n‡j GUv AvbyôvwbK c×wZi Dchy³ weKí 

wn‡m‡e KvR K‡i| 
3)  g‡bvfv‡ei mnR cÖKvk t GUv Kwg©‡`i g‡bvfve, Awf‡hvM I Av‡eM †gŠwLKfv‡e ci¯ú‡ii wbKU 

wbf©‡q cÖKvk Ki‡Z mvnvh¨ K‡i| 
4)  †hvMv‡hvM e¨e ’̄vi Dbœqb t GUv mvsMV‡bi wewfbœ As‡k I Í̄‡i mwVK †hvMv‡hvM e¨e ’̄vi Dbœqb mvab 

K‡i| 
5)  m¤ú‡K©i Dbœqb t GUv msMV‡bi DbœZ e¨e ’̄vcbv I kªg-e¨e ’̄vcbv m¤ú‡K©i Dbœq‡b mvnvh¨ K‡i| 
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6)  mgm¨v mgvav‡bi Dcvq t Gi gva¨‡g msMV‡bi I Kwg©‡`i mgm¨v mgvav‡bi Dcvq evZ‡j †`q| 
7)  mn‡hvwMZv I m¤úK© t GUv ci¯ú‡ii g‡a¨ wewfbœ Z_¨vewj wewbg‡qi gva¨‡g GK wbweo m¤úK© M‡o 

†Zv‡j| d‡j msMV‡bi wewfbœ wel‡q mn‡hvwMZv Ges mgš^q mnR I ª̀yZZi nq| 

AbvbyôvwbK †hvMv‡hv‡Mi Amyweavmg~n t wb‡gœ AbvbyôvwbK †hvMv‡hv‡Mi Amyweav D‡jøL Kiv n‡jv- 
1)  Z_¨ ev fv‡e weK…wZ NUvq t GB e¨e ’̄vq †hvMv‡hv‡Mi g~jfve ev A_© cÖvqB weK…Z n‡Z †`Lv hvq| 
2)  ¸R‡ei Rb¥ †`q t GUv cÖvqB msMV‡b weK…Z Z_¨ I ¸R‡ei Rb¥ †`q| 
3)  AevwÂZ we‡ivax‡`i m„wó K‡i t GUv msMV‡bi e¨e ’̄vcbv I kªwgK Kwg©‡`i g‡a¨ ¸iyZ¡nxb I AevwÂZ 

we‡iva I cv_©‡K¨i m„wó K‡i| 
4)  KóKi wbqš¿Y t G c×wZi †hvMv‡hvM KvVv‡gv wbqš¿Y LyeB Kómva¨ e¨vcvi| 
5)  †MvcbxqZv duvm t Gfv‡e †hvMv‡hv‡Mi gva¨‡g †MvcbxqZv i¶v Kiv Am¤¢e| 
6)  fyj eySveywSi m„wó K‡i t GUv msMV‡bi `vwqZ¡ I ¶gZv h_vh_fv‡e AbymiY K‡ibv e‡j fyj eySveywSi 

m„wó nq| 
7)  Amn‡hvwMZvi m„wó t GUv cÖvqB weK…Z ¸Re, Aeva¨Zv I mvsMVwbK ixwZ eR©‡bi gva¨‡g mvgvwRK 

Pµ I †KvUvix MÖy‡ci Rb¥ †`q, hv AbvKvw•¶Zfv‡e msMV‡bi g‡a¨ we‡iva I Amn‡hvwMZvg~jK 
g‡bvfve m„wó K‡i| d‡j Kvh©`¶Zv n«vm cvq| 

AvbyôvwbK I AbvbyôvwbK †hvMv‡hv‡Mi g‡a¨ cv_©K¨ 
AvbyôvwbK I AbvbyôvwbK †hvMv‡hvM, †hvMv‡hvM cÖwµqvi ỳwU ¸iyZ¡c~Y© gva¨g n‡jI G‡`i g‡a¨ e¨vcK 
cv_©K¨ we`¨gvb wb‡gœ G‡`i ga¨Kvi cv_©K¨ Av‡jvPbv Kiv n‡jv- 
 

AvbyôvwbK †hvMv‡hvM AbvbyôvwbK †hvMv‡hvM 
1|  G ai‡bi †hvMv‡hvM msMV‡bi m`m¨‡`i 

g‡a¨ AvbyôvwbK m¤úK© m„wó nq| 
2|  G ai‡bi †hvMv‡hvM Awdwmqvj wbqg Kvbyb 

I ixwZbxwZ †g‡b P‡j| 
3|  AvbyôvwbK †hvMv‡hv‡Mi my-wbav©wiZ c×wZ 

Av‡Q| 
4| AvbyôvwbK †hvMv‡hv‡Mi mnvqK wn‡m‡e 

AbvbyôvwbK †hvMv‡hvM e¨en«Z nq| 
5|  G ai‡bi †hvMv‡hvM e¨e ’̄v ‡mŠnv ©̀¨c~Y© kªg 

e¨e ’̄vcbv m¤úK© ’̄vc‡b ¸iyZ¡c~Y© Ae`vb 
iv‡Lbv| 

1|  Gi gva¨‡g msMV‡bi m`m¨‡`i g‡a¨ 
AbvbyôvwbK m¤úK© m„wó nq| 

2|  cÖvwZôvwbK Kvq`v ev wbqgKvbyb QvovB GB 
†hvMv‡hvM m¤úv`b Kiv nq| 

3|  GKB mv‡_ DVv-emv Pjv‡div Kivi mgq 
A_ev †Ljvi gv‡V, ågYKv‡j ev LvIqvi 
†Uwe‡j Kwg©‡`i g‡a¨ AbvbyôvwbK †hvMv‡hvM 
’̄vwcZ nq|  

4|  AbvbyôvwbK †hvMv‡hvM AbvbyôvwbK 
†hvMv‡hv‡Mi mnvqK bq| 

5|  †mŠnv` ©̈c~Y© wkí m¤úK© cÖwZôvq AbvbyôvwbK 
†hvMv‡hv‡Mi ¸iyZ¡ AZ¨vwaK| 
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cvV ms‡¶c 

• cÖwZôv‡bi wfZ‡i †hme Z_¨ Awdwmqvjx Av`vb cÖ`vb Kiv nq Zv‡K AvbyôvwbK †hvMv‡hvM e‡j| 
• AvbyóvwbKfv‡e cÖwZôv‡bi wfZ‡i ev evB‡i cÖwZôv‡bi welqvw` m¤úwK©Z †h me ‡hvMv‡hvM nq Zv‡K 

AbybvôwbK †hvMv‡hvM ejv nq| 
• AbvbyôwbK †hvMv‡hv‡Mi D‡jøL‡hvM¨ myweavmg~nt wb‡ ©̀kbvejxi ª̀yZ cÖPvi I e¨vL¨v cÖ`vb, weKí 

c×wZ, g‡bvfv‡ei mnR cÖKvk, †hvMv‡hvM e¨e ’̄vi Dbœqb, m¤ú‡K©i Dbœqb, mgm¨v mgvav‡bi Dcvq 
Ges mn‡hvwMZv I m¤úK©| 

• AvbyôvwbK †hvMv‡hv‡Mi Amyweav¸‡jv n‡jvt Z_¨ ev fv‡e weK…Z NUv, ¸R‡ei Rb¥ †`Iqv, AevwÂZ 
we‡iv‡ai m„wó Kiv, KóKi wbqš¿Y, †MvcbxqZv dvum, fyj eySveywSi m„wó nIqv, Amn‡hvwMZvi m„wó| 

• AvbyôvwbK †hvMv‡hv‡M m`m¨‡`i AvbyôvwbK m¤úK© I AbvbyôvwbK †hvMv‡hv‡Mi m`m¨‡`i g‡a¨ 
AbvbyôvwbK m¤úK© m„wó nq| 

• AvbyôvwbK †hvMv‡hv‡M mywba©vwiZ c×wZ Av‡Q| 
 
cv‡VvËi g~j¨vqb t 3.6 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1|  cÖwZôv‡bi wfZ‡i  †h me Z_¨ Awdwmqvjx Av`vb-cÖ`vb nq Zv‡K e‡j- 
 K. mgvšÍivj †hvMv‡hvM L. AbvbyôvwbK †hvMv‡hvM 
 M. AvbyôvwbK †hvMv‡hvM N. wjwLZ †hvMv‡hvM 
2|  AvbyôvwbKfv‡e †m ‡hvMv‡hvM Kiv nq bv Zv‡K e‡j- 
 K. AvbyôvwbK †hvMv‡hvM L. AbvbyôwbK †hvMv‡hvM 
 M. Dj¤̂ †hvMv‡hvM N. mgvšÍivj †hvMv‡hvM 
3|  wb‡gœi †KvbwU AbvbyôvwbK †hvMv‡hv‡Mi myweav 
 K. m¤úK© Dbœqb L. KóKi wbqš¿Y 
 M. Z_¨ weK…wZ N. †MvcbxqZv 
4|  AvbyôvwbK †hvMv‡hvM Av‡Q- 
 K. Awba©v©wiZ c×wZ  L. mywbav©wiZ c×wZ 
 M. Ae‡jvKb c×wZ N. †KvbwUB bq| 
5| wb‡gœi †KvbwU AbvbyôvwbK †hvMv‡hv‡Mi Amyweav- 
 K. Z‡_¨i weK…wZ L. mwVK wbqš¿Y 
 M. †MvcbxqZv i¶v N. weKí c×wZ 
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GKgyLx †hvMv‡hvM I wØgyLx †hvMv‡hvM  
(One way communication & Two way communication) 

 

D‡Ïk¨ 
GB cvV †k‡l Avcwb- 
� GKgyLx †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; 
� wØ-gyLx †hvMv‡hv‡Mi msÁv cÖ`vb Ki‡Z cvi‡eb; Ges 
� wØ-gyLx †hvMv‡hv‡Mi myweav I Amyweav eYb©v Ki‡Z cvi‡eb 

welqe ‘̄ 
GKgyLx †hvMv‡hvM t ‡hvMv‡hvM GKw`‡K A_ev ỳB w`‡K Kvh©Z m¤úvw`Z n‡Z cv‡i| †h †cÖiK ev 
msev``vZv ïaygvÎ msev`MÖvn‡Ki Kv‡Q evZ©v †cuŠQvq Zv‡K GKgyLx †hvMv‡hvM e‡j| G †hvMv‡hvM e¨e ’̄vq 
MÖvnK Gi wbKU n‡Z †Kvb cÖZz¨Ë‡i Avkv Kiv nq bv | GKgyLx †hvMv‡hvMB Z_¨ ïaygvÎ GKw`‡K avweZ 
nq| †hgb-‡iwWI ev ‡Uwjwfkb msev` cÖevn ev GKRb Kg©KZ©v Zvui Z_¨ †cÖiY K‡i wKš‘, Z‡_¨i 
cÖZz¨Ëi Gi my‡hvM †`q bv, GiKg †hvMv‡hvM n‡jv GKgyLx †hvMv‡hvM| 
  
 

wPÎ t GKgyLx †hvMv‡hvM 
wØ-gyLx †hvMv‡hv‡Mi msÁv t †hvMv‡hv‡Mi †¶‡Î wØ-gyLx †hvMv‡hvM we‡kl ¸iyZ¡c~Y© I Kvh©Ki c×wZ wn‡m‡e 
¯̂xK…Z jvf K‡i‡Q| ÒwØ-gyLx †hvMv‡hvMÓ K_vwUi Øviv †hvMv‡hv‡Mi mvgwMÖK cÖwµqv‡K eySv‡bv n‡q‡Q| Gi 
Øviv cÖK…Z c‡¶ †hvMv‡hv‡Mi wØ-gyLx cÖwµqv‡K ev MwZ‡K wb‡ ©̀k Kiv nq| A_©vr wØ-gyLx †hvMv‡hvM n‡jv 
DaŸ©Mvgx I wbgœMvgx †hvMv‡hv‡Mi GKwU mgwš̂Z cÖwµqv hv e¨e ’̄vcbvi D”P Í̄i n‡Z †Kvb msev`, Z_¨, wb‡ ©̀k, 
bxwZ c×wZ BZ¨vw`‡K wbgœ Í̄‡i cvVv‡bv nq Ges cÖvcK D³ msev` ev Z‡_¨i cÖwZ DËi ‡cÖi‡Ki wbKU cvwV‡q 
†`q| 
e ‘̄Z wØ-gyLx †hvMv‡hvM †hvMv‡hv‡Mi mv‡_ m¤ú„³ Dfq c¶‡K RwoZ K‡i †hvMv‡hv‡Mi cÖwµqv‡K mvgwMÖK 
I cwic~Y© iƒc`vb K‡i| g~jZ wØ-gyLx †hvMv‡hvM ej‡Z ¯̂qs m¤ú~Y© †hvMv‡hvM e¨e ’̄v‡K eywS‡q _v‡K| 
 

 

 

wPÎ t wØ-gyLx †hvMv‡hvM 

wØ-gyLx †hvMv‡hv‡Mi mydj ev myweavmg~n ev ¸iyZ¡ t Ab¨ †h †Kvb ai‡bi †hvMv‡hv‡Mi Zzjbvq wØ-gyLx 
†hvMv‡hvM A‡bK myweavRbK| wb‡gœ G m¤ú‡K© Av‡jvKcvZ Kiv n‡jv| 
1) GKxf~ZKiY t wØ-gyLx -†hvMv‡hv‡Mi mv‡_ mswk ó Dfq c¶‡K GKxf~Z Ki‡Z cv‡i| d‡j evZv©‡cÖiK 

I cÖvc‡Ki g‡a¨ ª̀yZ I mn‡R HK¨gZ¨ cÖwZwôZ nq hv cÖwZôv‡bi DbœZ e¨e ’̄vcbvi m~Pbv K‡i| 
2)  MwZkxjZv t GB cÖwµqv ‡cÖi‡Ki wbKU n‡Z cÖvc‡Ki wbKU msev`, Z_¨, wb‡ ©̀k, fve, wPšÍv, cÖf„wZ 

ª̀yZ Av`vb cÖ`v‡bi gva¨‡g myôy I MwZkxj †hvMv‡hvM cÖwZôvq mvnvh¨ K‡i| 
3)  cÖ‡bv`bv I wkí m¤úK© t Kwg©-cÖ‡Yv`bvi e¨vcv‡i wØ-gyLx †hvMv‡hvM Kvh©Ki f~wgKv cvjb K‡i| 
4)  DbœZ m¤úK© ’̄vcb t GUv cÖwZôv‡bi e¨e ’̄vcbv Ges kªwgK Kwg©‡`i g‡a¨ DbœZ m¤úK© ’̄vcb Ki‡Z I 

eRvq ivL‡Z we‡klfv‡e mvnvh¨ K‡i| 

Drcv`b evZ©v weµq wefM 

Drcv`b 
wefvM 

evZ©v weµq  
wefM 

evZ©v 
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5)  fyj eySveywSi mgvavb t GB cÖwµqvq Avjvc-Av‡jvPbvi gva¨‡g mswkøó‡`i g‡a¨ fyj eySveywSi Aemvb 
mnR nq| 

6)  cÖwZwµqv Rvbv hvq t e ‘̄yZ  e¨e ’̄vcbvi KvR n‡jv Aaxb Í̄‡`i Øviv Afxó j¶¨vR©‡bi Rb¨ mev©waK 
KvR Av`vq K‡i †bIqv Ges wØ-gyLx †hvMv‡hv‡Mi gva¨‡g Aaxb¯—‡`i cÖwZwµqv j¶¨ K‡i Afxó 
j¶¨ AR©b Kiv hvq| 

7)  ª̀yZ Kvh©m¤úv`b t GB cÖwµqvq ª̀yZ Kvh© m¤úv`b Kiv hvq, †Kbbv GB cÖwµqvq kªwgK-Kwg©MY 
‡KejgvÎ e¨e ’̄vcbvi †cÖwiZ Av‡`k wb‡ ©̀k cvjb K‡i bv, D³ wel‡q Zv‡`i mycvwik I Zv‡`i 
cÖwZwµqvI cÖKvk Kivi my‡hvM cvq| 

wØ-gyLx †hvMv‡hv‡Mi Amyweav ev mxgve×Zvmg~n t wØ-gyLx †hvMv‡hvM GKK fv‡e KZ¸‡jv myweavB †fvM 
K‡ibv| Gi we‡kl KZ¸‡jv AmyweavI Av‡Q| wb‡gœ G‡`i eY©bv †`Iqv n‡jv-  
1)  GUv mgq mv‡c¶ I e¨qeûj| 
2)  GUv Aa¯—b Kg©Pvwi‡`i g‡a¨ Aeva¨Zvi g‡bvfve m„wó Ki‡Z cv‡i, hv cÖwZôv‡bi wbqg k„•Ljv f½ 

K‡i Kv‡Ri cwi‡ek bó K‡i| 
3)  D”P ¯—‡ii e¨e ’̄vcbv n‡Z wbgœ Í̄‡ii kªwgK-Kwg©‡`i wbKU †cÖwiZ †hvMv‡hv‡Mi welqe ‘̄yi cÖZz¨Ëi cybivq 

†cÖi‡Ki wbKU ‡diZ Avm‡Z e¨e ’̄vcbvi mvsMVwbK KvVv‡gvi wewfbœ Í̄i AwZµ‡g bvbv cÖKvi RwUjZv 
m„wó K‡i| 

4)  GB e¨e ’̄vq AZxe ¸iyZ¡c~Y© I Riywi †hvMv‡hvM ev Í̄evq‡b evuavi m„wó K‡i hv Kv‡Ri MwZ kø_ K‡i| 
5)  GB cÖwµqvq †cÖwiZ evZ©vi A‡bK mgq fyj e¨vL¨v Kiv nq| 
 

cvV ms‡¶c 

• GKgyLx †hvMv‡hv‡M Z_¨ ïaygvÎ GKw`‡K avweZ nq| 
• wØ-gyLx †hvMv‡hvM n‡jv DaŸ©gyLx I wbgœgyLx †hvMv‡hv‡Mi GKwU mgwš̂Z cÖwµqv| 
• wØ-gyLx †hvMv‡hv‡Mi mv‡_ mswkøó Dfq c¶‡K GKÎxf~Z Kiv hvq| 
• wØ-gyLx †hvMv‡hv‡Mi mydj ev myweavmg~n n‡jvt GKxf~ZKiY, MwZkxjZv, cÖ‡Yv`Yv I wkí m¤úK©, 

DbœZ m¤úK© ’̄vcb, fyj eySveywSi mgvavb, cÖwZwµqv Rvbv I ª̀yZ Kvh©m¤úv`b| 
• wØ-gyLx †hvMv‡hv‡Mi Amyweav ev mxgve×Zvmg~n t mgq mv‡c¶, Aa Í̄b‡`i Aeva¨Zv, Kv‡Ri MwZ kø_, 

evZ©vi fyj e¨vL¨v cÖf„wZ| 
 

cv‡VvËi g~j¨vqb t 3.7 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1|  †m †hvMv‡hv‡Mi ïaygvÎ Z_¨ †cÖiY Kiv nq wKš‘y Z‡_¨i cÖfyË‡ii my‡hvM †`Iqv nqbv Zv‡K e‡j- 
 K. wØ-gyLx †hvMv‡hvM L. DaŸ©gyLx †hvMv‡hvM 
 M. GKgyLx †hvMv‡hvM N. wbgœgyLx †hvMv‡hvM 
2|  ̄ ^qs m¤ú~Y© †hvMv‡hvM e¨e ’̄v ej‡Z eySvq- 
 K. wØ-gyLx †hvMv‡hvM L. GKgyLx †hvMv‡hvM 
 M.mgvšÍivj †hvMv‡hvM N. ‡KvbwUB bq 
3|  wb‡gœi †KvbwU wØgyLx †hvMv‡hv‡Mi myweav- 
 K. GKf~ZKiY L. fyj †evSveywS 
 M. wgZe¨qx N. †KvbwUB bq| 
4|  wb‡gœi †KvbwU wØ-gyLx †hvMv‡hv‡Mi Amyweav- 
 K. mgq mv‡c¶ L. wgZe¨qx 
 M. cÖwZwµqv Rvbv N. m¤úK© ’̄vcb  
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†MÖcfvBb I Bnvi KviYmg~n  
(Grapvine & Its Causes) 

 

D‡Ïk¨ 
GB cvV †k‡l Avcwb- 
� †MÖcfvBb m¤ú‡K© mg¨K aviYv cv‡eb; 
� †MÖcfvB‡bi KviYmg~n Rvb‡Z cvi‡eb; Ges 
� myweav-Amyweav eY©bv Ki‡Z cvi‡eb| 
 

welqe ‘̄ 

†MÖcfvBb-Gi msÁv t Bs‡iRx Ò†MÖcfvBbÓ k‡ãi Av¶wiK A_© n‡jv Av½y‡ii jZv | cwðgv RM‡Z 
AbvbyôvwbK †hvMv‡hvM‡K Ò†MÖcfvBbÓ bv‡gI AwfwnZ Kiv nq|  

Av‡gwiKvq 1860-65 mv‡j hLb M„nhy× Avi¤¢ nq, ZLb hy×‡¶‡Î Av½y‡ii jZvi g‡Zv †U‡b †U‡b MvQ 
jvwM‡q †UwjMÖv‡di Zvi emv‡bv n‡Zv| MvQ †_‡K Mv‡Q Rwo‡q Rwo‡q †hfv‡e AmsMVZfv‡e Zvi Uvbv‡bv 
n‡Zv, wVK †Zgwb AbvbyôvwbK †hvMv‡hv‡Mi ÒAmsMwZÓ †hvMv‡hv‡Mi iƒc cÖwZdwjZ nq| G Kvi‡Y 
AbvbyôvwbK †hvMv‡hvM‡K †MÖcfvBb bv‡g m‡¤̂vwaZ Kiv nq| e ‘̄Zt c‡¶ AbvbyôvwbK †hvMv‡hv‡MiB 
Av‡iK bvg †MÖcfvBb KwgDwb‡Kkb| 

Griffin e‡jb ÒGKwU msMV‡bi gvbyl‡`i g‡a¨ †h AbvbyôvwbK †hvMv‡hvM Zv‡K ‡MÖcfvBb e‡jÓ| 

M‡elbvq †`Lv †M‡Q ‡h, ‡MÖcfvBb ev AbvbyôvwbK †hvMv‡hv‡Mi PviwU aib i‡q‡Qt 

1) GK e¨w³ †_‡K Av‡iK e¨w³i wbKU Z_¨ †cÖiY|  

2) M‡íi fw½; GKRb ej‡e Ab¨iv ïb‡e 

3) m¤¢vebv ÷vBj; cÖ‡Z¨‡K A‡b¨i wbKU B”QvgZ ej‡e  

4) ¸”Q ÷vBj; ‡KD †KD Ab¨ K‡qKRb wbw ©̀ó †jv‡Ki wbKU ej‡e| 
 

Bnvi KviYmg~n t †h‡nZz †MÖcfvBb GKwU AbvbyôvwbK †hvMv‡hvM, †h‡nZz e¨e ’̄vcbvi AvbyôvwbK 
†hvMv‡hvM e¨e ’̄vi mv‡_ Bnv KvR Ki‡Z cv‡i| myZivs, Bnv msMV‡bi fv‡jvi Rb¨ ¸iyZ¡c~Y© f~wgKv cvjb 
Ki‡Z cv‡i| wb‡gœv³ Kvi‡Y Bnvi e¨envi cÖwZôv‡b †`Lv hvq- 

1. hLb cÖwZôv‡bi Kg©iZ Kg©Pvwiiv PvKzwi‡Z AwbðqZv Abyfe K‡i ZLb †MÖcfvBb msMwVZ nq|  

2. ‡MÖcfvBb msMwVZ nIqvi Av‡iKwU Ab¨Zg KviY n‡jv, hw` GKwU wm‡÷g G eÜziv ev mnKwg©iv 
mswkøó _v‡K| †hgb-Awd‡m cÖ‡gvkb ev Kv‡iv PvKzwiPz¨‡Zi Lei ª̀yZ Bnvi gva¨‡g we Í̄vi jvf K‡i| 

3. m¤cÖxwZKv‡ji Z_¨ cÖevn ª̀yZ cÖPv‡ii Rb¨ Bnvi e¨envi cwijw¶Z nq|  

4. e¨w³Z¡ A‡bK mgq †MÖcfvBb‡K cÖfvweZ K‡i| wKQz‡jvK †ewk K_v ej‡Z cQ›` K‡i| 

Dc‡iv³ KviY¸‡jvi Rb¨ mvaviYZ †MÖcfvBb msNwUZ nq| 
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†MÖ‡cfvB‡bi myweavmg~n (Advantages of Grapevine) 

1.  Av‡eM-Abyf~wZ cÖKvk t †MÖ‡cfvBb Kg©Pvwi‡`i Av‡eM-Abyf~wZ cÖKv‡ki gva¨‡g gb‡K nvjKv K‡i 
†bqvi Rb¨ GKwU wbivc` e¨e ’̄v| 

2.  `vwqZ¡ t G c×wZ †Kvb wbqg Kvbyb gv‡b bv e‡j mieivnK…Z Z‡_¨i Rb¨ msMV‡bi Kv‡KI `vqx Kiv 
hvq bv| 

3.  mgš^q t †MÖ‡cfvB‡bi gva¨‡g  G‡K A‡b¨i myL- ỳtL, fvjg›` BZ¨vw`i e¨vcv‡i †LuvR Lei wb‡Z cv‡i 
e‡j Zv‡`i g‡a¨ mgš^qmvab mnR| G‡K msMVb DcK…Z nq|  

4.  g‡bvej e„w× t Gi h_v_© e¨env‡ii gva¨‡g Kwg©‡`i g‡bvej e„w× cvq|  

5.  my-m¤úK© t cÖwZôvwbK ev e¨w³MZ e¨vcv‡i G‡K A‡b¨i mv‡_ kjv civgk© K‡i e‡j Zv‡`i g‡a¨ my-
m¤úK© K‡i|  

6.  weKí t †h me Z_¨ AvbyôvwbK †hvMv‡hvM †cÖiY Kiv m¤¢e bq †m me Z_¨ weKí wn‡m‡e †MÖ‡cfvB‡bi 
gva¨‡g Z_¨ Lye ª̀yZ Qwo‡q c‡o|  

7.  ª̀yZZv t †MÖ‡cfvB‡bi gva¨‡g Z_¨ Lye ª̀yZ Qwo‡q c‡o|  

8.  cÖZz¨Ëi t Gi gva¨‡g e¨e ’̄vcK Zuvi †cÖwiZ Z‡_¨i mv‡_ mv‡_ cÖZz¨Ëi †c‡q _v‡Kb hv wm×všÍ MÖn‡Y 
LyeB mnvqK|  

 

†MÖ‡cfvB‡bi Amyweavmg~n (Disadvantages of Grapevine) 

1.  weK…wZ t Gi gva¨‡g Z‡_¨i weK…wZ NUvB ¯̂vfvweK| d‡j KvswLZ j¶¨ AR©b m¤¢e bq| 

2.  wfwËnxb t †MÖ‡cfvB‡bi gva¨‡g wg_¨v I wfwËnxb Z_¨ `ªyZ Qwo‡q c‡o hv cÖwZôv‡bi Rb¨ ¶wZKi|  

3.  Am¤ú~Y© t Gi gva¨‡g †cÖwiZ Z_¨ A‡bK mgq Am¤ú~Y© _v‡K, hvi d‡j Z_¨wU cÖvc‡Ki †evaMg¨ nq 
bv| G‡Z †hvMv‡hvMB e¨_© nq| 

4.  fyj-ÎywU t Giƒc †hvMv‡hv‡Mi gva¨‡g Z_¨ cwi‡ewkZ n‡j Zv KLbI KLbI cÖvc‡Ki wbKU fyj-
ÎywUc~Y© e‡j g‡b nq| d‡j Z_¨wU j¶¨ AR©‡b e¨_© nq| 

5. ª̀yZZv t †MÖ‡cfvB‡bi gva¨‡g wg_¨v I ¸Re GZ ª̀yZZvi mv‡_ Qwo‡q c‡o †h, e¨e ’̄vcK Zv ïbvi ci 
h_vh_ e¨e ’̄vMÖn‡Yi mgq I my‡hvMB cvb bv| 

 

cvV ms‡¶c 

• Bs‡iRx Ò†MÖcfvBbÓ k‡ãi Av¶wiK A_© n‡jv Av½y‡ii jZv |  
• GKwU msMV‡bi gvbyl‡`i g‡a¨ †h AbvbyôvwbK †hvMv‡hvM Zv‡K ‡MÖcfvBb e‡j| 
• †MÖcfvBb ev AbvbyôvwbK †hvMv‡hv‡Mi PviwU aib i‡q‡Qt- 

1. GK e¨w³ †_‡K Av‡iK e¨w³i wbKU Z_¨ †cÖiY|  
2. GKRb ej‡e Ab¨iv ïb‡e| 
3. cÖ‡Z¨K A‡b¨i wbKU B”QvgZ ej‡e| 
4. ‡KD †KD Ab¨ K‡qKRb wbw`©ó †jv‡Ki wbKU ej‡e| 
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cv‡VvËi g~j¨vqb-3.8 
mwVK DË‡ii cv‡k wUK wPý w`b- 
1|  Bs‡iRx †MÖcfvBb k‡ãi AvwfavwbK A_© n‡jv- 
 K. Av½y‡ii jZv L. Av‡c‡ji jZv 
 M. wjPzi cvZv M. †KvbwUbq 
2|  †cÖcfvBb Gi KqwU aib Av‡Q? 
 K. QqwU L. PviwU 
 M. AvUwU N. `kwU 
3|  wb‡gœi †KvbwU †MÖcfvBb‡K A‡bK mgq cÖfvweZ K‡i? 
 K. g‡bvfve L. Av‡eM 
 M. e¨w³Z¡ N. †cÖlYv 

P~ovšÍ g~j¨vqb 
msw¶ß cÖkœvejx 
1. AvšÍte¨w³K I AšÍte¨w³K †hvMv‡hvM ej‡Z wK ey‡Sb? 
2. ms‡¶‡c AvšÍte¨w³K †hvMv‡hv‡M AšÍte¨w³K wfwËmg~n eY©bv Kiyb|    
3. MY-‡hvMv‡hv‡Mi cÖK…wZ eY©bv Kiyb| 
4. MY-‡hvMv‡hv‡Mi D‡Ïk¨ Av‡jvPbv Kiyb|  
5. wbgœMvgx †hvMv‡hv‡Mi D‡Ïk¨ eY©bv Kiyb| 
6. DaŸ©Mvgx I wbgœMvgx †hvMv‡hv‡Mi cv_©K¨ wjLyb| 
7. MgvšÍivj †hvMv‡hv‡Mi gva¨g¸‡jv D‡jøL Kiyb| 
8. Af¨šÍixY I evwn¨K †hvMv‡hv‡Mi cv_©K¨mg~n wjLyb| 
9. AvbyôvwbK I AbvbyôvwbK †hvMv‡hv‡Mi cv_©K¨ wjLyb| 
10.  AvbyôvwbK ‡hvMv‡hv‡Mi msÁv cÖ`vb Kiyb| 
11.  GKgyLx †hvMv‡hv‡Mi msÁv w`b| 
 

iPbvg~jK cÖkœvejx 
1. Avš—tew³K †hvMv‡hv‡Mi msÁv w`b| Gi mgm¨vejx Av‡jvPbv Kiyb| 
2. Avš—te¨w³K †hvMv‡hv‡Mi Kvh©KvwiZv e„w×i Dcvq¸‡jv eY©bv Kiyb| 
3. MY-‡hvMv‡hv‡Mi msÁv w`b Ges Gi gva¨gmg~n eY©bv Kiyb| 
4. MY-‡hvMv‡hv‡Mi AvIZv I ¸iyZ¡ eY©bv Kiyb 
5. wbgœMvgx †hvMv‡hv‡Mi msÁv w`b Ges Gi myweav Amyweav Av‡jvPbv Kiyb| 
6. DaŸ©Mvgx †hvMv‡hv‡Mi msÁv w`b Ges Gi myweav Amyweav Av‡jvPbv Kiyb| 
7. MgvšÍivj †hvMv‡hv‡Mi msÁv w`b Ges Gi myweav Amyweav wbiƒcb Kiyb| 
8. Af¨šÍixY †hvMv‡hvM ej‡Z wK †ev‡Sb? Gi ¸iyZ¡ ev cÖ‡qvRbxqZv eY©bv Kiyb| 
9. evwn¨K †hvMv‡hv‡Mi msÁv w`b Ges Gi ¸iyZ¡ ev cÖ‡qvRbxqZv eY©bv Kiyb| 
10. Avf¨šÍixY †hvMv‡hv‡Mi gva¨g ev c×wZmg~n Av‡jvPbv Kiyb| 
11. AbvbyôvwbK †hvMv‡hv‡Mi msÁv w`b Ges Gi myweav Amyweavmg~n wjLyb| 
12. wØ-gyLx †hvMv‡hv‡Mi msÁv w`b Ges Gi myweav Amyweav eY©bv Kiyb| 
13. †MÖcfvBb Gi msÁvw`b| Bnvi KviYmg~n eY©bv Kiyb|   
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DËigvjv 
 

cv‡VvËi g~j¨vqb  3.1 t  1. L  2.M   3.L   4.K   5.K. 
cv‡VvËi g~j¨vqb  3.2  t  1. K  2.L   3.K   4.N   
cv‡VvËi g~j¨vqb  3.3  t 1. K    2.L   3.K   4.K.  5.L 
cv‡VvËi g~j¨vqb  3.4  t 1. L  2.L   3.K   4.M   5.K. 
cv‡VvËi g~j¨vqb  3.5  t  1. L  2.K   3.M   4.K   5.K.  6.N 
cv‡VvËi g~j¨vqb  3.6  t 1. M  2.L   3.K   4.L   5.K. 
cv‡VvËi g~j¨vqb  3.7  t 1. M  2.K   3.K   4.K   
cv‡VvËi g~j¨vqb  3.8  t 1. K  2.L  3.M 

 


