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mgvRKg© wkÿvq e¨envwiK cÖwkÿY 

(Field Work Practice in Social Work Education) 
 

f~wgKv 

mgvRKg© GKwU cÖv‡qvwMK weÁvb| Ab¨vb¨ weÁv‡bi b¨vq mgvRKg© ZvwË¡K Ávb m„wó K‡i _v‡K, cvkvcvwk ev¯Íe 

†ÿ‡Î †mB Ávb Abykxj‡bi gva¨‡g mgv‡Ri wewfbœ mgm¨v †gvKvwejvi gva¨‡g gvby‡li me©v½xb Kj¨vY mvab K‡i| 

mgvRK‡g©i Ávb I `¶Zvm¤úbœ Ges g~j¨‡eva I bxwZ‡Z wek¦vmx †ckv`vi Kg©xiv mgvRKg©x bv‡g cwiwPZ| GKRb 

†ckv`vi mgvRKg©x ˆZixi cÖwµqv GKUv avivevwnK c_ a‡i AMÖmi nq| G‡¶‡Î cÖ_‡gB Zv‡`i AR©b Ki‡Z nq 

mgvRK‡g©i ZvwË¡K Ávb A_©̈ vr mgvRK‡g©i aviYv, ZË¡, c×wZ, g‡Wj, †KŠkj, g~j¨‡eva, bxwZ, `ÿZv BZ¨vw` 

m¤úwK©Z Ávb| wkÿv_©xiv ciewZ©‡Z GB Ávb‡K ev¯Íe‡¶‡Î cÖ‡qvM K‡i AwfÁZv I `¶Zv AR©‡bi my‡hvM jvf 

K‡ib| GB e¨envwiK Ávb AR©‡bi cÖwµqv‡K wdì IqvK© ev e¨envwiK cÖwkÿY ejv nq| mgvRKg© wk¶vi GKwU 

Awe‡”Q`¨ Ask n‡jv e¨envwiK cÖwk¶Y ev gvVKg©| evsjv‡`‡k wkÿvbwek mgvRKg©xiv wewfbœ †mevag©x cÖwZôvb 

†hgbÑ GbwRI, nvmcvZvj mgvR‡mev, wkïm`b, ms‡kvabx †K›`ª cÖf„wZ‡Z me©‡gvU 60 Kg©w`em e¨envwiK cÖwkÿY 

Kivi my‡hvM †c‡q _v‡Kb|    

 

 

 

 

 

 

 

 

 

 

 

 

 

cvV-9.1  mgvRKg© wkÿvq e¨envwiK cªwkÿ‡Yi aviYv I D‡Ïk¨ (Concept and 
Objectives of Field Work in Social Work Education) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.1.1 mgvRKg© wkÿvq e¨envwiK cªwkÿ‡Yi aviYvwU e¨vL¨v Ki‡Z cvi‡eb|  

9.1.2 e¨envwiK cªwkÿ‡Yi D‡Ïk¨mg~n eY©bv Ki‡Z cvi‡eb| 
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9.1.1 mgvRKg© wkÿvq e¨envwiK cªwkÿ‡Yi aviYv 

†Kv‡bv wel‡q AwR©Z Ávb‡K nv‡Z Kj‡g Abykxj‡bi ga¨ w`‡q Kvw•ÿZ j¶¨vR©‡bi GKwU ¸iæZ¡c~Y© 

cÖwµqv n‡”Q e¨envwiK cÖwk¶Y| mnR fvlvq, e¨envwiK cÖwk¶Y n‡jv Kv‡Ri gva¨‡g wk¶v| A_©̈ vr †Kv‡bv GKwU 

wel‡q AwR©Z ZvwË¡K Ávb, wk¶v I AwfÁZv‡K ev¯Íe †¶‡Î cÖ‡qv‡Mi gva¨‡g Gi Kvh©KvwiZv, ev¯Íevqb‡hvM¨Zv I 

j¶¨gyLxZv hvPvB-evQvB Kivi †h ˆeÁvwbK cÖwµqv Zv‡K e¨envwiK cÖwk¶Y ejv hvq| 

mgvRKg© wkÿvi Awe‡”Q`¨ Ask n‡jvv e¨envwiK cÖwkÿY, hv gvVKg© (Field Work) bv‡gI cwiwPZ| mgvRKg© 

wkÿvq gvVKg© ev e¨envwiK cÖwkÿY ej‡Z, †Kv‡bv GKwU mgvR‡mev cÖwZôv‡bi Aax‡b wkÿv_©x‡`i †kÖYxK‡ÿ 

AwR©Z mgvRK‡g©i bxwZ, g~j¨‡eva, Ávb, `ÿZv I †KŠk‡ji ev¯Íe cÖ‡qvM I Abykxj‡bi gva¨‡g †ckvMZ `ÿZv I 

†hvM¨Zv AR©‡bi cÖwµqv‡K †evSvvq| 

 

Robert L. Barker (1995) Zvui ÒThe Dictionary of Social WorkÓ †Z D‡jøL K‡ib, Òe¨envwiK cÖwkÿY n‡jv 

†ckvMZ wkÿvi Ggb GKwU Ask, †hLv‡b cÖv_wgK ch©v‡q †kÖwYK‡ÿ AwR©Z Ávb I `ÿZv mivmwi †mevMÖnxZv‡`i 

mvnvh¨v‡_© cÖ‡qvM Kiv nq (Practicum is a part of the professional education of students in which they apply 
the knowledge and skills acquired primarily through classroom assignments direct practice with 
clients.)|Ó 

 

Gg. G †gv‡gb I Ab¨vb¨ (1970) Zuv‡`i ÒField Work ManualÓ  G e‡jb, Òe¨envwiK cÖwkÿY n‡jv wkÿv_©x‡K 

Zvi `ÿZv I mvg_© e„w×i Rb¨ mnvqZv I wb‡`©kbv cÖ̀ vb Kiv, hv‡Z K‡i †m ¯v̂axb I h_vh_fv‡e †ckvMZ `vwqZ¡ 

cvj‡b mÿg n‡q D‡V (Field work program is designed to help and guide a student to develop his skill and 
competence for his independent professional functioning and carrying our appropriate responsibilities.)|Ó 
 

Hollis and Taylor (1951) Zuv‡`i ÒSocial Work Education in the United StatesÓ MÖ‡š’ D‡jøL K‡i‡Qb, 

ÒgvVKg© Abykxjb n‡jv mgvRKg© wkÿvi Awe‡”Q`¨ Ask| GUv cÖvwZôvwbK Aa¨qb I †ckvMZ wkÿvi g‡a¨ ¯úó 

cv_©K¨ wb‡`©k K‡i (Field work is an integral part of social work education. It is in this area of that the 
difference between academic study and professional education emerges most clearly.)|Ó 
 

myZivs ejv hvq, e¨envwiK cÖwkÿY mgvRKg© wkÿvi Awe‡”Q`¨ Ask| GwU wkÿv_©x‡`i †kÖwYK‡ÿ AwR©Z Ávb‡K 

ev¯Íe AwfÁZvi m‡½ mgwš̂Z Kivi my‡hvM ˆZwi‡Z M~iæZ¡c~Y© f~wgKv iv‡L| Ges wkÿv_©x‡`i `ÿZv I †hvM¨Zv 

Dbœq‡bi my‡hvM m„wó K‡i _v‡K| mgvRK‡g©i wkÿv_©xiv †kÖwYK‡ÿ †h ZvwË¡K Ávb AR©b K‡i Zvi ev¯Íe Abykxj‡bi 

Rb¨ †Kv‡bv GKwU mgvR‡mev cÖwZôv‡b `yBRb ZË¡veavq‡Ki (GKv‡WwgK I G‡RwÝ) ZË¡veav‡b KvR K‡i _v‡K hv 

Zv‡`i †ckvMZ `ÿZv I †hvM¨Zv m„wói gva¨‡g fwel¨Z †ckv`vi mgvRKg©x wn‡m‡e M‡o †Zv‡j| GB avivevwnK I 

wbqgZvwš¿K cÖwµqv‡K e¨envwiK cÖwkÿY ejv nq| 

 

 

 

mvims‡ÿc 

 

 cv‡VvËi g~j¨vqb-9.1.1 
mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  e¨envwiK cªwkÿY n‡”QÑ 

 K)  mgvRK‡g©i ZvwË¡K Ávb wkÿv L) †kÖYx K‡ÿi wkÿv  

 M) mgvRKj¨vYg~jK †mev wkÿv N) mgvRK‡g©i ZvwË¡K Áv‡bi ev¯Íe cÖ‡qvM 

mgvRKg© wkÿvi Awe‡”Q`¨ Ask n‡jv e¨envwiK cÖwkÿY, hv gvVKg© (Field Work) wn‡m‡eI cwiwPZ| 

mgvRKg© wkÿvq gvVKg© ev e¨envwiK cÖwkÿY ej‡Z wkÿv_©x KZ©„K †Kv‡bv GKwU mgvR‡mev cÖwZôv‡b (`yBRb 

ZË¡veavq‡Ki Aax‡b) †kÖwYK‡ÿ AwR©Z mgvRK‡g©i bxwZ, g~j¨‡eva, Ávb, `ÿZv I †KŠk‡ji ev¯Íe cÖ‡qvM I 

Abykxj‡bi gva¨‡g †ckvMZ `ÿZv I †hvM¨Zv AR©‡bi cÖwµqv‡K eySvq| 
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2|  mgvRKg© wkÿvq e¨envwiK cÖwkÿ‡Y mvaviYZ KqRb ZË¡veavqK _v‡Kb?  

 K) GKRb L) ỳBRb 

 M) wZbRb N) Awbw`©ó 

 

9.1.2 mgvRKg© wkÿvq e¨envwiK cªwkÿ‡Yi D‡Ïk¨ 

e¨envwiK cÖwk¶‡Yi g~j D‡Ïk¨ n‡”Q ZvwË¡K Ávb‡K ev¯Í‡e cÖ‡qv‡Mi gva¨‡g gvbeKj¨vY mva‡bi 

Kjv‡KŠkj AR©b| mgvRKg© wk¶vi Acwinvh© Ask wn‡m‡e KZ¸‡jv mywbw`©ó D‡Ïk¨ wb‡q e¨envwiK cÖwk¶Y 

cwiPvwjZ nq| G cÖm‡½ R. A. Skidmore Ges M.G. Thackery (1991) Zvu‡`i   ÒIntroduction to Social 
WorkÓ MÖ‡š’ e‡j‡Qb, Òe¨envwiK cÖwkÿ‡Yi D‡Ïk¨ n‡jv †ckvMZ wPšÍkxj, AvZœg~j¨vqbkxj, Ávbx Ges weKvkgvb 

mgvRKg©x ˆZwi Kiv (The objective of the practicum is to produce a professionally reflective, self-
evaluating, knowledgeable and developing social worker.)|Ó mvwe©Kfv‡e mgvRKg© wkÿvq e¨envwiK cÖwk¶Y 

KZ¸‡jv j¶¨ I D‡Ïk¨‡K mvg‡b †i‡L m¤úvw`Z nq| G¸‡jv n‡jvÑ 

K) †kÖwYK‡ÿ AwR©Z mgvRK‡g©i ZvwË¡K Ávb‡K ev¯Íe‡¶‡Î cÖ‡qvM Kiv; 

L) ev¯Íe †cÖ¶vc‡U mgvRK‡g©i cÖZ¨q, bxwZgvjv, †KŠkj, g‡Wj I c×wZ¸‡jvi Kvh©KvwiZv cix¶v Kiv; 

M) cÖwk¶Y †K‡›`ªi j¶¨, D‡Ïk¨, cÖkvmwbK KvVv‡gv I Kg©cÖwµqv m¤‡̂Ü AewnZ nIqv; 

N) wk¶v_©xi AvZ¥m‡PZbZv, wbqgvbyewZ©Zv, KZ©e¨civqYZv, †ckvMZ †hvM¨Zv I `¶Zv AR©b; 

O) mgvRK‡g©i ZvwË¡K Ávb I Pjgvb mgvR †_‡K AvnwiZ Áv‡bi g‡a¨ mgš̂q mvab Kiv; 

P) cÖkvmwbK KvVv‡gvi AvIZvq KvR Kivi AwfÁZv AR©b; 

Q) G‡RÝxi Av`k© I g~j¨‡eva m¤ú‡K© Rvbv Ges mgvRK‡g©i g~j¨‡ev‡ai mv‡_ myôz mvgÄm¨weavb Kiv; Ges 

R) wkÿv_©x‡`i g‡a¨ †ckv`vi g‡bvfve, g~j¨‡eva I †ckvi cÖwZ A½xKvi m„wó Kiv| 

cwi‡k‡l ejv hvq, mgvRK‡g©i ZvwË¡K Ávb‡K ev¯Íe Abykxj‡bi gva¨‡g GKRb wkÿvbwek mgvRKg©xi gv‡S 

†ckvMZ Ávb, `ÿZv, †hvM¨Zv, AwfÁZv I AvZ¥wek̂vm m„wói j‡ÿ¨ nv‡Z-Kj‡g wkÿv cÖ̀ vbB e¨envwiK cÖwkÿ‡Yi 

g~j D‡Ïk¨| 

 

 

mvims‡ÿc 

 

 
cv‡VvËi g~j¨vqb-9.1.2 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  mgvRK‡g© e¨envwiK cÖwkÿ‡Yi g~j jÿ¨ †KvbwU?  

 K) mgvRK‡g©i ZvwË¡K welq †kLv‡bv  L) mgvRK‡g©i g~j¨‡eva †kLv‡bv 

 M) mgvRK‡g©i ZvwË¡K wkÿvi ev¯Íe cÖ‡qvM  N) mgvRK‡g©i AvaywbKvqb 

 

DËigvjv: 9.1.2 

1| M  

e¨envwiK cÖwkÿY mgvRK‡g©i GKwU ¸iæZ¡c~Y© Abym½| †kÖwYK‡ÿ wkÿv_©xiv mgvRK‡g©i ZvwË¡K Ávb m¤ú‡K© 

aviYv jvf K‡i _v‡K| mgvRK‡g©i ZvwË¡K Ávb‡K ev¯Íe Abykxj‡bi gva¨‡g GKRb wkÿvbwek mgvRKg©xi 

gv‡S †ckvMZ Ávb, `ÿZv, †hvM¨Zv, AwfÁZv I AvZ¥wek̂vm m„wói j‡ÿ¨ nv‡Z-Kj‡g wkÿv cÖ̀ vbB e¨envwiK 

cÖwkÿ‡Yi g~j D‡Ïk¨| 
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cvV-9.2  e¨envwiK cÖwkÿ‡Yi bxwZgvjv (Principles of Field Work) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.2:  e¨envwiK cÖwkÿ‡Yi bxwZgvjv eY©bv Ki‡Z cvi‡eb| 

 

9.2: e¨envwiK cÖwkÿ‡Yi bxwZgvjv  

mgvRK‡g©i cÖwZwU KvR myk„•Lj I mywbw`©ó wbqgwbwZ AbymiY K‡i Kiv n‡q _v‡K| e¨envwiK cÖwkÿYI 

Gi e¨wZµg bq| bxwZgvjv n‡jv †ek wKQz w`Kwb‡`©kbv ev MvBW jvBb, hv AbymiY K‡i †Kv‡bv KvR m¤úbœ Kiv 

n‡q _v‡K| e¨envwiK cÖwkÿY myôzfv‡e cwiPvjbvi Rb¨ †ek wKQz bxwZgvjv AbymiY Kiv nq| hw`I mgvRK‡g© 

e¨envwiK cÖwkÿ‡Yi Rb¨ c„_K †Kv‡bv bxwZgvjv cÖYxZ nqwb eis mgvRK‡g©i bxwZgvjvmg~n, †hgbÑ K) MÖnY, L) 

e¨w³ g~j¨ I gh©̀ vi ¯x̂K…wZ, M) Abyf~wZi D‡Ïk¨g~jK ewntcÖKvk, N) AwePviKmyjf g‡bvfve cÖ̀ k©Y, O) wbi‡cÿ 

`„wófw½, P) Av‡e‡Mi wbqš¿Y, Q) AvZœwbqš¿Y AwaKvi, R) †MvcbxqZv BZ¨vw` e¨envwiK cÖwkÿ‡Yi †ÿ‡ÎI 

cÖ‡qvR‡b AbymiY Kiv n‡q _v‡K| hw`I e¨envwiK cÖwkÿ‡Yi †ÿ‡Î GB bxwZgvjv me©Rbxb ev P~ovšÍ bq, eis 

wewfbœ †`k I ms¯‹…wZ‡f‡` cwieZ©b K‡i e¨envi I AbymiY Kiv n‡q _v‡K| wb‡¤œ mgvRK‡g©i bxwZgvjvi Av‡jv‡K 

e¨envwiK cÖwkÿ‡Yi wKQz bxwZgvjv Av‡jvPbv Kiv n‡jv- 

1| AskMÖnY bxwZ (Principle of particiaption): e¨envwiK cÖwkÿ‡Y wkÿvbwek mgvRKg©x‡K/wkÿv_©x‡K e¨w³, 

`j I mgwói mgm¨v mgvavb cÖwµqvq wbqgZvwš¿Kfv‡e AskMÖnY Ki‡Z nq| Ab¨w`‡K mgm¨v mgvavb cÖwµqvq 

mgm¨vMȪ Í e¨w³, `j I mgwói RbM‡Yi AskMÖn‡Yi Dci ¸iæZ¡ Av‡ivc Kiv nq| cvkvcvwk G‡RwÝi wewfbœ 

Kvh©µ‡gI ¯Ẑù~Z©fv‡e AskMÖnY Ki‡Z nq| m½Z Kvi‡Y AskMÖnYbxwZ e¨envwiK cÖwkÿ‡Y ¸iæZ¡c~Y© e‡j 

we‡ewPZ nq| 

2| †hvMv‡hvM bxwZ (Principle of communication): e¨envwiK cÖwkÿ‡Yi Ab¨Zg cÖavb Abym½ n‡jv 

†hvMv‡hvM| mgvRKg©x, G‡RwÝi cÖwZwbwa I mvnvh¨v_©xi mv‡_ †hvMv‡hvM cÖwZôv e¨ZxZ e¨envwiK cÖwkÿY m¤úv`b 

Am¤¢e| †Kbbv †hvMv‡hvM cÖwZôvi gva¨‡gB mgvRKg©x G‡RwÝ I mvnvh¨v_©x m¤ú‡K© we¯ÍvwiZ Rvb‡Z cv‡i| m½Z 

Kvi‡YB †hvMv‡hv‡Mi bxwZ e¨envwiK cÖwkÿ‡Yi Ab¨Zg bxwZ wn‡m‡e we‡ewPZ nq| 

3| †ckvMZ m¤úK© ¯’vcb bxwZ (Principle of rapport building): e¨envwiK cÖwkÿ‡Yi mv_©KZv wbf©i K‡i 

mgvRKg©x I mvnvh¨v_©xi g‡a¨ †ckvMZ m¤ú‡K©i Dci| †ckvMZ m¤úK© hZ †ewk my›`i n‡e mgm¨v mgvavb cÖwµqv 

ZZ †ewk †eMevb n‡e| 

4| †MvcbxqZvi bxwZ (Principle of confidentiality): †MvcbxqZvi bxwZ e¨envwiK cÖwkÿ‡Yi Ab¨Zg GKwU 

bxwZ| wkÿv_©x ev wkÿvbwek mgvRKg©x mvnvh¨v_©xi hveZxq Z_¨ †Mvcb ivL‡eb Ges mvnvh¨v_©x‡K G wel‡q Afq 

w`‡eb| djkÖæwZ‡Z mvnvh¨v_©x wbf©‡q mKj Z_¨ mieivn Ki‡eb| 

5| AvZ¥wbqš¿Y AwaKvi bxwZ (Principle of self determination): GKRb wkÿvbwek mgvRKg©x‡K wb‡Ri 

AvPiY, KvR I K_vq m‡PZb n‡Z n‡e| G‡RbwÝ‡Z f~wgKv ivL‡Z wM‡q A_ev mvnvh¨v_©x‡K †mev w`‡Z wM‡q †hb 

GKRb †ckv`vi mgvRKg©xi gZB Ae`vb ivLv hvq| e¨w³ mË¡vi Kv‡Q †hb mgvRKg©x mË¡vi civRq bv nq| 

6| mgZvi bxwZ (Principle of equality): mKj‡K mgvb †Pv‡L †`Lv e¨envwiK cÖwkÿ‡Yi GKwU Zvrch©c~Y© 

bxwZ| AvZ¥xq-AbvZ¥xq, abx-Mixe, ag©, eY© wbwe©‡k‡l GKRb mgvRKg©x mKj‡K mgvb `„wó‡Z †`L‡eb Ges 

h_vh_fv‡e †mev cÖ̀ vb Ki‡eb| 

7| mvnvh¨v_©xi g~j¨ I gh©v`v ¯x̂K„wZ (Recognition of values and worth of the client): cÖ‡Z¨K mvnvh¨v_©xi 

wbR¯ ̂ gh©v`v I g~j¨ Av‡Q| mgvRKg©x‡K mvnvh¨v_©xi cÖvc¨ m¤§vb w`‡Z n‡e| Gi d‡j ci¯ú‡ii cÖwZ Av¯’v I 

m¤§v‡bi RvqMv my`„p n‡e| 

8| m¤ú‡`i mØ¨envi bxwZ (Principle of utilization of resources): †Kv‡bv G‡RwÝi m¤ú` hZUzKzB _vKzK bv 

†Kb, GKRb wkÿvbwek mgvRKg©x‡K †mB mxwgZ m¤ú‡`i mØ¨envi wbwðZ Ki‡Z n‡e|  
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9| bgbxqZvi bxwZ (Principle of flexibility): GKRb wkÿvbwek mgvRKg©x‡K †Kv‡bv fv‡eB K‡Vvi nIqv Pj‡e 

bv| cwiw¯’wZ Abyhvqx bgbxq n‡Z n‡e Ges cwiw¯’wZ Abyhvqx cÖ‡qvRb n‡j cwiKíbvi cwieZ©b Ki‡Z n‡e| 

10| g~j¨vqb bxwZ (Principle of evaluation): e¨envwiK cÖwkÿY †k‡l GKRb wkÿv_©x ev wkÿvbwek mgvRKg©x 

Zvi mgMÖ Kvh©µ‡gi g~j¨vqb (mdjZv-e¨_©Zv, mÿgZv-`ye©jZv) Ki‡eb| †Kv‡bv e¨_©Zv _vK‡j Zv wPwýZ K‡i 

ms‡kva‡bi †Póv Ki‡Z n‡e| 

 

 

mvims‡ÿc 

 

 
cv‡VvËi g~j¨vqb-9.2 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  bxwZgvjv Kx?  

 K) w`Kwb‡ ©̀kbv  L) g~j¨‡eva 

 M) Av`k©  N) `vwqZ¡‡eva 

2|  wb‡Pi †KvbwU e¨envwiK cÖwkÿ‡Yi bxwZgvjvi AvIZvfy³? 

 K) G‡RÝx wbe©vPb  L) ZË¡veavqK wbe©vPb 

 M) e¨w³i g~j¨ I gh©v`vi ¯x̂K…wZ  N) mgvRK‡g©i ZvwË¡K Ávb AR©b 

 

 

bxwZgvjv n‡jv †ek wKQz w`Kwb‡`©kbv ev MvBW jvBb, hv AbymiY K‡i †Kv‡bv KvR m¤úbœ Kiv n‡q _v‡K| 

e¨envwiK cÖwkÿY myôzfv‡e cwiPvjbvi Rb¨ †ek wKQz bxwZgvjv AbymiY Kiv nq| hw`I mgvRK‡g© e¨envwiK 

cÖwkÿ‡Yi Rb¨ c„_K †Kv‡bv bxwZgvjv cÖYxZ nqwb eis mgvRK‡g©i bxwZgvjvmg~n †hgbÑ K) MÖnY, L) e¨w³i 

g~j¨ I gh©̀ vi ¯x̂K…wZ, M) Abyf~wZi D‡Ïk¨g~jK ewntcÖKvk, N) AwePviKmyjf g‡bvfve cÖ̀ k©b, O) wbi‡cÿ 

`„wófw½, P) Av‡e‡Mi wbqš¿Y, Q) AvZœwbqš¿Y AwaKvi, R) †MvcbxqZv BZ¨vw` e¨envwiK cÖwkÿ‡Yi †ÿ‡ÎI 

cÖ‡qvR‡b AbymiY Kiv n‡q _v‡K| hw`I e¨envwiK cÖwkÿ‡Yi †ÿ‡Î GB bxwZgvjv me©Rbxb ev P~ovšÍ bq, eis 

wewfbœ †`k I ms¯‹…wZ‡f‡` cwieZ©b K‡i e¨envi I AbymiY Kiv n‡q _v‡K| 
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cvV-9.3  e¨envwiK cÖwkÿ‡Yi ¸iæZ¡ (Importance of Field Work) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.3:  e¨envwiK cÖwkÿ‡Yi ¸iæZ¡ m¤ú‡K© Rvb‡Z cvi‡eb| 

 

9.3: e¨envwiK cÖwkÿ‡Yi ¸iæZ¡  
mgvRKg© wkÿvq e¨envwiK cÖwk¶Y GKwU Acwinvh© Ask| e¨envwiK cÖwk¶YB mgvRKg©‡K †ckvi 

gh©̀ vq AwawôZ K‡i‡Q| mgvR †hgb MwZkxj, mgvwRK mgm¨vI Abyiƒc| myZivs ïaygvÎ ZvwË¡K Ávb w`‡q 

mvgvwRK mgm¨vi MwZ-cÖK…wZ h_vh_fv‡e Rvbv m¤¢eci bq| e¨envwiK cÖwk¶‡Yi gva¨‡gB GKRb cÖwk¶Yv_x© 

wb‡R‡K `¶ mgvRKgx© wn‡m‡e M‡o Zzj‡Z cv‡i| myZivs, mgvRK‡g© Gi Acwinvh©Zv Ab¯x̂Kvh©| 

 

e¨envwiK cÖwk¶‡Yi ¸iæZ¡ m¤ú‡K© †gv: dLiæj Bmjvg (2005) Òevsjv‡`‡k mgvRKg©: wk¶v, Abykxjb I cÖ‡qvM 

†KŠkjÓ MÖ‡š’ e‡jb, ÒmgvRK‡g© ZvwË¡K ÁvbvR©b mwe‡kl K_v bq| ZvwË¡K ÁvbvR©b K‡i e¨envwiK wk¶vi gva¨‡g 

Abykxjb K‡i GKRb wk¶v_©x‡K mgvRKg©x n‡Z nq| whwb e¨envwiK cÖwk¶Y wb‡Z Abxnv cÖKvk K‡ib, Zvi 

mvwU©wd‡KU jvf n‡e bvÓ| 

    

mgvRKg© wkÿvq e¨envwiK cÖwkÿ‡Yi ¸iæZ¡ m¤ú‡K© Gg.G †gv‡gb I Ab¨vb¨ Zuv‡`i wdì IqvK© g¨vby‡q‡j 

(1970) 7wU ¸iæ‡Z¡i K_v Zz‡j a‡i‡Qb Zv wb¤œiƒc: 

1. wkÿv_©xiv e¨w³, `j I mgwói mgm¨v †gvKvwejvq Kxfv‡e mgvRK‡g©i c×wZmg~n e¨envi Ki‡Z nq †m 

m¤ú‡K© Rvb‡Z cvi‡e; 

2. e¨envwiK cÖwkÿ‡Yi gva¨‡g mgm¨vi mgvavb cÖwµqv, †hgbÑ Abya¨vb, mgm¨v wbY©q I mgvavb BZ¨vw` 

welq¸‡jv cÖwZôv‡bi wbKU Zz‡j ai‡e; 

3. e¨w³ I `‡ji Ae¯’v cwieZ©‡b mnvqZvKvix I AbyNUK wn‡m‡e KvR Ki‡Z wM‡q wkÿv_©xiv wb‡R‡`i 

m‡PZb I wbqgvbyeZ©x wn‡m‡e M‡o Zzj‡Z cv‡i; 

4. ev¯Íe Abykxj‡bi †ÿ‡Î mgvRK‡g©i wewfbœ ZË¡ I bxwZgvjv e¨env‡i wkÿv_©xiv m‡Pó nq; 

5. mgm¨v mgvav‡bi †ÿ‡Î wkÿv_©xiv AwR©Z Áv‡bi Av‡jv‡K mgvRK‡g©i wewfbœgyLx c×wZ, `ÿZv I 

†KŠkjmg~n e¨env‡i D‡`¨vMx nq; 

6. e¨envwiK cÖwkÿ‡Yi gva¨‡g wkÿv_©xiv cÖkvmwbK Kvh©vejx I cÖwµqv m¤ú‡K© Rvb‡Z cv‡i; Ges 

7. wkÿv_©xiv mgwói KvVv‡gv I cÖwµqv m¤ú‡K© Ávb AR©b K‡i| d‡j Zviv mgwó Dbœq‡b mgwói m¤ú‡`i 

m‡e©vËg e¨env‡i mÿg nq| 

 

cwi‡k‡l ejv hvq, mgvRKg© wkÿvq e¨envwiK cÖwk¶‡Yi gva¨‡g wk¶v_©x‡`i Rb¨ GKwU my‡hvM m„wó K‡i †`qv nq 

hv‡Z Zviv Zv‡`i AwR©Z Ávb I bxwZ Ges †ckvMZ c×wZmg~n †Kv‡bv mvgvwRK cÖwZôv‡bi gva¨‡g m„Rbkxjfv‡e 

e¨env‡ii my‡hvM cvq| evsjv‡`‡k ¯œvZK I gv÷vm© Dfq ¯Í‡iB ˆ`wbK 8 NÈv K‡i †gvU 60 Kg©w`em A_©vr 480 

NÈv e¨envwiK cÖwkÿY eva¨Zvg~jK Kiv n‡q‡Q| 

 

 

mvims‡ÿc 

 

mgvRKg© wkÿvq e¨envwiK cÖwkÿ‡Yi ¸iæZ¡ Acwimxg| e¨envwiK cÖwk¶YB mgvRKg©‡K †ckvi gh©̀ vq 

AwawôZ K‡i‡Q| mgvR †hgb MwZwkj, mgvwRK mgm¨vI Abyiƒc| myZivs, ïaygvÎ ZvwË¡K Ávb w`‡q mvgvwRK 

mgm¨vi MwZ-cÖK…wZ h_v__fv‡e Rvbv m¤¢eci bq| e¨nvwiK cÖwk¶‡Yi gva¨‡gB GKRb cÖwk¶Yv_x© wb‡R‡K 

`¶ mgvRKgx© wn‡m‡e M‡o Zzj‡Z cv‡i| myZivs mgvRK‡g© Gi Acwinvh©Zv Ab¯x̂Kvh©| 
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cv‡VvËi g~j¨vqb-9.3 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  mgvRK‡g© e¨envwiK cÖwkÿY ¸iæZ¡c~Y© KviYÑ 

 K) Amnvq I myweavewÂZ‡`i †mev †`qv hvq L) mgvRK‡g©i †gŠwjK welqvw` Rvbv hvq 

 M) Avewk¨K †Kvm© m¤úv`b Kiv hvq N) mgvRK‡g©i ZvwË¡K Ávb‡K ev¯Í‡e cÖ‡qvM Kiv hvq 

2| Rbve Gg. G †gv‡gb I Ab¨vb¨ Zuv‡`i Òwdì IqvK© g¨vby‡qjÓ G e¨envwiK cÖwkÿ‡Yi KqwU ¸iæ‡Z¡i K_v 

D‡jøL K‡i‡Qb?  

 K) 7wU L) 8wU 

 M) 9wU N) 10wU 
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cvV-9.4  †Km g¨v‡bR‡g‡›Ui aviYv I cÖwµqv (Concept and Process of Case 
Management) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.4.1: †Km g¨v‡bR‡g›U aviYvwU eY©bv Ki‡Z cvi‡eb| 

9.4.2: †Km g¨v‡bR‡g‡›Ui cÖwµqv m¤ú‡K© Rvb‡Z cvi‡eb| 

 

9.4.1: †Km g¨v‡bR‡g‡›Ui aviYv  

†Kvb GKRb mgm¨vMȪ Í e¨w³ Zvi mgm¨v mgvav‡bi j‡ÿ¨ †ckv`vi mgvRKg©xi kiYvcbœ n‡q _v‡Kb| 

mgm¨vi aib we‡ePbvc~e©K mgvRKg©x D³ e¨w³‡K mvnvh¨v_©x wn‡m‡e MÖnY K‡ib Ges bw_fy³ K‡ib| 

mgvRK‡g©i cwifvlvq mgvRKg©xi wbKU MÖnY I bw_fy³ nIqv cÖ‡Z¨K mvnvh¨v_©x GK GKwU †Km wn‡m‡e we‡ewPZ 

n‡q _v‡Kb| mgvRK‡g© †Km g¨v‡bR‡g›U GKwU ¸iæZ¡c~Y© cÖwµqv wn‡m‡e we‡wPZ nq| mgvRKg©x GLv‡b †Km 

g¨v‡bRvi bv‡gI cwiwPZ nb| 

 

mvaviYfv‡e †Km g¨v‡bR‡g›U n‡jv mgm¨vMȪ Í e¨w³i mgm¨v mgvav‡b mgvRK‡g©i Ávb, g~j¨‡eva I †KŠk‡ji 

Av‡jv‡K Ggb GKwU mgwš̂Z e¨e¯’vcbv M‡o †Zvjv, hvi gva¨‡g e¨w³i m¤ú‡`i m‡e©vËg e¨envi I †mev cÖvwß 

wbwðZ Kiv Ges mgm¨v †gvKvwejvq e¨w³‡K ¯v̂ej¤x̂ K‡i †Zvjv nq| Ab¨fv‡e ejv hvq, †Km g¨v‡bR‡g›U ej‡Z 

†Kv‡bv †mevg~jK cÖwZôvb †_‡K †mevMÖnYKvix‡K †mev cÖ̀ v‡bi cwiKíbv, ev¯Íevqb I gwbUwis cÖwµqv‡K eySvq| 

 

Social Work Dictionary (1995)  †Z ejv n‡q‡Q, Ò†Km g¨v‡bR‡g›U n‡jv, Ggb GKwU cÖwµqv †hLv‡b mvnvh¨v_©xi 

cÿ †_‡K wewfbœ mvgvwRK †mev cÖwZôv‡bi ev ¯v̂¯’̈ ‡mev ms¯’vi Kg©Pvwi-Kg©KZ©v‡`i M„nxZ †mev cwiKíbv, Pvwn`v 

ev cÖ‡qvRb AbymÜvb, hyw³ Dc¯’vcb Ges cwiexÿY ev gwbUi Kiv nq (Case management is a process to plan, 
seek, advocate for and monitor services form different social services or healthcare organization and staff 
on behalf a client.)|Ó 

 

myZivs, mgvRK‡g© †Km g¨v‡bR‡g›U Ggb GKwU cÖwµqv †hLv‡b GKRb †ckv`vi mgvRKg©x mvnvh¨v_©xi mgm¨v 

wbY©qKiZ mgm¨v mgvav‡bi Rb¨ cwiKíbv cÖYqb, my‡hvM I m¤ú‡`i mgš̂q mvab, m¤ú‡`i mylg eÈb, gwbUwis I 

ch©v‡jvPbvi gva¨‡g cwiKíbv ev¯Íevqb Ges mgy`q cÖwµqvi g~j¨vq‡bi ga¨ w`‡q mvnvh¨v_©xi mgm¨v mgvavb K‡i 

_v‡Kb| 

 

9.4.2:  †Km g¨v‡bR‡g‡›Ui cÖwµqv  

cÖwµqv (Process) ej‡Z †Kv‡bv wKQz ev¯Íevq‡bi KZ¸‡jv avivevwnK Kvh©µg‡K eySvq|  †Km 

g¨v‡bR‡g›U cÖwµqv (Case Management Process) ej‡Z GKRb †Km g¨v‡bRvi KZ©„K mvnvh¨v_©x‡K †mev cÖ̀ v‡bi 

j‡ÿ¨ M„nxZ avivevwnK c`‡ÿc ev Kvh©µg‡K eySvq| Ballew and Mink Zuv‡`i ÒCase Management in Social 
WorkÓ (1996) MÖ‡š’ †Km g¨v‡bR‡g›U Gi wKQz cÖwµqv eY©Yv K‡i‡Qb| wb‡¤œ †Km g¨v‡bR‡g‡›Ui cÖwµqvmg~n 

Av‡jvPbv Kiv n‡jv: 

1| mgm¨v wbY©q  (Assessment): †h †Kv‡bv †mev`vb cÖwµqvi ïiæ nq mvnvh¨v_©xi mgm¨v we‡kølY I wbY©‡qi ga¨ 

w`‡qB| G cÖwµqvi Ab¨Zg ¸iæZ¡c~Y© kZ© n‡jv mvnvh¨v_©x I †mev`vbKvixi g‡a¨ my›`i GKwU †ckvMZ m¤úK© m„wó 

I cvi¯úwiK Av¯’vi cwi‡ek ˆZwi Kiv| †Km g¨v‡bRvi‡K Aek¨B †mevMÖnxZvi eqm, wj½, cvwievwiK m¤úK©, 

mvgvwRK I AvPiYMZ ˆewkó¨, gvbwmK I ˆ`wnK ¯v̂¯’̈ , mgm¨vi DrcwË I e¨vwß, Kvh©KviY m¤úK© BZ¨vw` m¤ú‡K© 

mvwe©K Z_¨ msMÖn Ki‡Z nq| 
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2| cwiKíbv  (Planning): mgm¨v wbY©‡qi cieZ©x av‡c cwiKíbv cÖYqb Kiv n‡q _v‡K| mvaviYZ cwiKíbv 

cÖwµqvq PviwU avc AbymiY Ki‡Z nq Zv n‡jvÑ K) jÿ¨ wba©viY (Goal formulation),  L) AMÖvwaKvi wfwË‡Z 

jÿ¨ wba©viY (Setting priorities among the goals),  M) jÿ¨vR©‡bi c×wZ wPwýZKiY  (Methods are chosen for 
achieving the goals),  N) AMÖMwZ g~j¨vq‡bi mgq I cÖwµqv wPwýZKiY (Identification of time and procedure 
for evaluation) | 
 3| cwiKíbv ev¯Íevqb (Implementation): G ch©v‡q †mev cwiKíbv ev¯Íevq‡bi Rb¨ †Km g¨v‡bRvi 

mvnvh¨v_©x‡K wewfbœ †mev e¨e¯’vi mv‡_ m¤ú„³ Ki‡eb| cÖ‡qvR‡b Ab¨vb¨ cÖwZôv‡bi †mev e¨e¯’vi mnvqZvI MÖnY 

Kiv n‡Z cv‡i| cvkvcvwk †mevMÖnxZv‡K cÖ‡qvRbxq civgk© I Dc‡`k cÖ̀ vb Ki‡Z n‡e, hv Zv‡K jÿvR©‡b 

mnvqZv Ki‡e| 
4| gwbUwis Ges ch©v‡jvPbv  (Monitoring and review): cwiKíbvi wbw`©ó jÿ¨ I D‡Ïk¨ AR©‡bi Pjgvb 

AMÖMwZ gwbUwis AZ¨šÍ ¸iæZ¡c~Y©| gwbUwis I ch©v‡jvPbvi gva¨‡g GKRb †Km g¨v‡bRvi ev¯ÍevwqZ cwiKíbvi 

AMÖMwZ hvPvB K‡ib, cwiKíbv ev¯Íevq‡bi cÖwZeÜKZv wPwýZ K‡ib Ges cÖwZeÜKZv `~ixKi‡Y cÖ‡qvRbxq 

c`‡ÿc MÖnY K‡ib| 
5| †Km mgvwß (Case closure): †Km g¨v‡bR‡g›U cÖwµqvi me©‡kl avc †Km mgvwß| mvaviYZ Kvw•LZ jÿ¨ 

AR©‡bi ci †mev`vZv I †mevMÖnxZv Df‡qi m¤§wZ‡Z †Km mgvwß Kiv nq| Gi ga¨ w`‡q Df‡qi g‡a¨ m¤úvw`Z 

Pzw³ Abyhvqx †h †ckvMZ m¤úK© ˆZwi n‡qwQj Zvi cwimgvwß N‡U| 
 

 

mvims‡ÿc 

 

 
cv‡VvËi g~j¨vqb-9.4 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  Ò†Km g¨v‡bR‡g›U n‡jv cwiKíbvi cÖwµqvÓ (Case management is a process to plan) ÑGwU Kvi Dw³?  

 K) Social Work Dictionary L) Armando T. Morales 
 M) Rex A. Skidmore N) Encyclopedia of Social Work  

2|  Ballew and Mink Zuv‡`i ÒCase Management in Social WorkÓ MÖ‡š’ †Km g¨v‡bR‡g‡›Ui KqwU cÖwµqvi 

K_v eY©bv K‡i‡Qb? 

 K) 3wU L) 4wU 

 M) 5wU  N) 6wU  

 

 

 

†Km g¨v‡bR‡g›U n‡jv mgm¨vMȪ Í e¨w³i mgm¨v mgvav‡b mgvRK‡g©i Ávb, g~j¨‡eva I †KŠk‡ji Av‡jv‡K Ggb 

GKwU mgwš̂Z e¨e¯’vcbv M‡o †Zvjv, hvi gva¨‡g e¨w³i m¤ú` I †mev cÖvwß wbwðZ Kiv Ges mgm¨v 

†gvKvwejvq e¨w³‡K ¯v̂ej¤x̂ K‡i †Zvjv nq| Ab¨fv‡e ej‡Z †M‡j, †Km g¨v‡bR‡g›U ej‡Z †Kv‡bv †mevg~jK 

cÖwZôvb †_‡K †mevMÖnYKvix‡K †mev cÖ̀ v‡bi cwiKíbv, ev¯Íevqb I gwbUwis cÖwµqv‡K eySvq| 
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cvV-9.5  MÖæc g¨v‡bR‡g‡›Ui aviYv I cÖwµqv (Concept and Process of Group 
Management) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.5.1: MÖæc g¨v‡bR‡g›U aviYvwU eY©bv Ki‡Z cvi‡eb| 

9.5.2: MÖæc g¨v‡bR‡g‡›Ui cÖwµqv m¤ú‡K© Rvb‡Z cvi‡eb| 

 

9.5.1: MÖæc g¨v‡bR‡g‡›Ui aviYv  

`yB ev Z‡ZvwaK e¨w³ hLb msNe×fv‡e KvR Kivi gva¨‡g †Kv‡bv mvaviY D‡Ïk¨ mva‡Y cÖqvmx nb 

ZLb Zv‡K GKwU `j ejv nq| mgvRKg© Abykxj‡bi GKwU †gŠwjK c×wZ n‡jv `j mgvRKg©| `j mgvRK‡g© 

`jxq m`m¨‡`i g‡a¨ mym¤úK© m„wói gva¨‡g `jxq Kvh©µ‡g AskMÖnY wbwðZ K‡i `jxq mgm¨v mgvav‡b KvR Kiv 

nq| GLv‡b mgvRKg©x GKRb `j mgvRKg©x ev MÖæc g¨v‡bRvi bv‡g cwiwPZ nb| 

MÖæc g¨v‡bR‡g›U n‡jv Ggb GKwU †ckvMZ cÖwµqv hv `jxq m`m¨‡`i Ggb fv‡e mnvqZv cÖ̀ vb K‡i, hvi 

djkÖæwZ‡Z Zviv wb‡R‡`i f~wgKv cybiæ×vi I `jxq Kvh©µ‡g mwµq AskMÖn‡Yi gva¨‡g `jxq AvšÍwµqvi d‡j m„ó 

mgm¨vi mgvavb Ki‡Z mÿg nq| MÖæc g¨v‡bR‡g›U‡K `jxq m`m¨‡`i mÿgKvix cÖwµqvI ejv n‡q _v‡K| 

`j mgvRKg©x `‡ji m`m¨‡`i gv‡S GKwU Kvh©Ki D‡Ïk¨c~Y© m¤úK© m„wói gva¨‡g `‡j m`m¨‡`i f~wgKv wbiƒcY, 

m`m¨‡`i gv‡S mgZv I gh©v`v cÖwZôv, †bZ…Z¡ m„wó, `jxq jÿ¨-D‡Ïk¨ wbY©q Ges `jxq MwZkxjZv m„wó I Ø›` 

wbim‡b ev¯ÍewfwËK cÖ‡qvRbxq w`K wb‡`©kbv `vb Kivi gva¨‡g Cw¯úZ jÿ¨ AR©‡b KvR K‡ib| 

 

9.5.2:  MÖæc g¨v‡bR‡g‡›Ui cÖwµqv  

MÖæc g¨v‡bR‡g›U cÖwµqv (group management process) ej‡Z GKRb `j mgvRKg©x ev MÖæc g¨v‡bRvi 

KZ©„K `jxq m`m¨‡`i mÿg K‡i †Zvjvi gva¨‡g `jxq jÿ¨vR©‡b M„nxZ avivevwnK c`‡ÿc ev Kvh©µg‡K eySvq| 

MÖæc g¨v‡bR‡g›U cÖwµqv ev avcmg~n wb¤œiæc: 

1. `j MVb (Group composition): MÖæc g¨v‡bR‡g‡›Ui cÖwµqvi cÖ_g avc n‡jv GKwU `j MVb| `j 

MV‡bi mgq `‡ji cwiwa Ges m`m¨‡`i Awfbœ ˆewkó¨ I ¸Yvewji cÖwZ we‡kl ¸iæZ¡v‡ivc Kiv nq| 

GKwU my›`i ev mylg `j MVb `jxq jÿ¨vR©‡bi Ab¨Zg cÖavb wbqvgK wn‡m‡e KvR K‡i| 
2. `jxq Abya¨vb I mgm¨v wbY©q (Group study and assessment): MÖæc g¨v‡bRvi `j I `jxq m`m¨‡`i 

m¤ú‡K© Mfxi Abya¨vb K‡i _v‡Kb| m`m¨‡`i g‡bvfve, ˆewkó¨, `jxq †PZbv, mej I ỳe©j w`K, `jxq 

m¤ú` I mvg_© BZ¨vw` m¤ú‡K© Z_¨ msMÖn K‡i _v‡Kb| `j I `jxq m`m¨‡`i m¤ú‡K© wbweo Abya¨v‡bi 

wfwË‡Z mgm¨v wPwýZ Kiv nq Ges †mB Abyhvqx cwiKíYv M„nxZ nq| 
3. jÿ¨ wba©viY (Goal setting): `jxq jÿ¨ wba©viY I †m¸‡jv AR©‡bi Rb¨ cÖ‡qvRbxq e¨e¯’v MÖnY MÖæc 

g¨v‡bR‡g‡›Ui Ab¨Zg avc| G‡ÿ‡Î MÖæc g¨v‡bRvi‡K Aek¨B `jxq m¤ú` I mvg_©̈ ‡K we‡ePbvq ivL‡Z 

nq| 

4. Kg©m~wP ev¯Íevqb (Program implementation): `jxq jÿ¨vR©‡b M„nxZ cwiKíbv I Kg©m~wP ev¯Íevq‡b 

`jxq m`m¨‡`i mwµq AskMÖnY LyeB ¸iæZ¡c~Y©| G‡ÿ‡Î MÖæc g¨v‡bRvi mvwe©K w`K wb‡`©kbv cÖ̀ vb, 

gwbUwis I ZË¡veavq K‡i _v‡Kb| `j mgvRKg©x `jxq mgm¨v mgvav‡b M„nxZ Kg©m~wP ev¯Íevq‡b 

mgvRK‡g©i n¯Í‡ÿc †KŠk‡ji †cÖvfvBwWs c×wZ, mÿgKvix c×wZ, cÖfveKvix c×wZ, m„wókxj c×wZ 

BZ¨vw` c×wZ¸‡jv e¨envi K‡i _v‡Kb| 

5. g~j¨vqb  (Evaluation): G ch©v‡q `jxq Kvh©vejx Ges AwR©Z mvdj¨ I e¨_©Zv g~j¨vqb Kiv nq| g~j¨vqb 

cÖwµqv `‡ji fwel¨Z Kg©cš’v wbiƒc‡Y mnvqK nq| g~j¨vqb avivevwnK cÖwµqv, `j MVb †_‡K ïiæ K‡i 

KvR mgvwß ch©šÍ Kiv n‡q _v‡K| 
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mvims‡ÿc 

 

 
cv‡VvËi g~j¨vqb-9.5 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  MÖæc g¨v‡bR‡g›U mgvRK‡g©i †Kvb †gŠwjK c×wZi mv‡_ m½wZc~Y©? 

 K) e¨w³ mgvRKg© L) `j mgvRKg© 

 M) mgwó mgvRKg©  N) mgvRKg© cÖkvmb 

 

 

MÖæc g¨v‡bR‡g›U n‡jv Ggb GKwU †ckvMZ cÖwµqv hv `jxq m`m¨‡`i Ggbfv‡e mnvqZv cÖ̀ vb K‡i, hvi 

djkÖæwZ‡Z Zviv wb‡R‡`i f~wgKv cybiæ×vi I `jxq Kvh©µ‡g mwµq AskMÖn‡Yi gva¨‡g `jxq AvšÍwµqvi d‡j 

m„ó mgm¨vi mgvavb Ki‡Z mÿg nq| MÖæc g¨v‡bR‡g›U‡K `jxq m`m¨‡`i mÿgKvix cÖwµqvI ejv n‡q _v‡K| 
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cvV-9.6  e¨envwiK cÖwkÿ‡Y mgvRKg© †KŠkj (Social Work Techniques in Field 
Work) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.6: e¨envwiK cÖwkÿ‡Y mgvRKg© †KŠkj m¤ú‡K© ej‡Z cvi‡eb| 

 

9.6:  e¨envwiK cÖwkÿ‡Y mgvRKg© †KŠkj  

mgvRKg© wkÿvq e¨envwiK cÖwkÿY GKwU ¸iæZ¡c~Y© welq| e¨envwiK cÖwkÿ‡Y GKRb wkÿvbwek 

mgvRKg©x mgvRK‡g©i †gŠwjK I mnvqK c×wZmg~n †hgbÑ  e¨w³ mgvRKg©, `j mgvRKg©, mgwó Dbœqb I mgwó 

msMVb, mgvRKj¨vY cÖkvmb, mvgvwRK Kvh©µg, mgvRKg© M‡elYv BZ¨vw` cÖ‡qvRb Abymv‡i cÖ‡qvM K‡i _v‡K| 

mgvRK‡g©i †gŠwjK I mnvqK c×wZmg~‡ni h_vh_ cÖ‡qvM Ges e¨envwiK cÖwkÿ‡Yi jÿ¨ I D‡Ïk¨ ev¯Íevq‡b 

†ek wKQz †KŠkjI cÖ‡qvM Ki‡Z nq| dLiæj Bmjvg Ges †iRvDj Bmjvg (2011) Zuv‡`i ÒmgvRKg© †KŠkjÓ  

MÖ‡š’ e‡j‡Qb, Ò†Kv‡bv GKwU Bm~¨‡Z wewfbœ Abykxjb cÖwµqvi gva¨‡g c×wZMZfv‡e KvR Ki‡Z wM‡q †h mKj 

cÖhyw³ ev LuywUbvwU wel‡qi AeZviYv Kiv nq, †m¸‡jv‡K mvaviYfv‡e †KŠkj ejv †h‡Z cv‡i|Ó mgvRKg© 

†KŠkj¸‡jv mvaviYZ Z_¨ msMÖn, mgm¨v wbY©q, mgm¨v we‡kølY I mgm¨v mgvav‡bi †ÿ‡Î e¨envi Kiv nq| 

e¨envwiK cÖwkÿ‡Y e¨eüZ mgvRK‡g©i †KŠkj¸‡jvi g‡a¨ D‡jøL‡hvM¨ n‡jv- mvÿvrKvi, ch©‡eÿY, †Km ÷vwW, 

M„ncwi`k©b, †dvKvm MÖæc wWmKvkb BZ¨vw`| †Km ÷vwW †KŠkj cÖ‡qvM K‡i wkÿv_©xiv e¨w³ ch©v‡q mgm¨v mgvav‡b 

mgvRK‡g©i Ávb Abykxjb K‡i _v‡K| e¨envwiK cÖwkÿ‡Y wewfbœ mgm¨vi mgvav‡b mgvRK‡g©i KwZcq we‡kl 

†KŠkj e¨envi Kiv n‡q _v‡K, †hgb mvgvwRK n¯Í‡ÿc †KŠkj, mvgvwRK Awf‡hvRb †KŠkj, D™¢veb I cwieZ©b 

†KŠkj, mvgvwRK cwieZ©b †KŠkj I cwiKwíZ cwieZ©b †KŠkj BZ¨vw`| GQvovI G‡ÿ‡Î †hvMv‡hvM †KŠkj I 

Pzw³ m¤úv`b †KŠkj mgvRK‡g©i Ab¨Zg †KŠkj wn‡m‡e e¨eüZ nq| 

e¨envwiK cÖwkÿ‡Yi †ÿ‡Î †Kvb †Kvb †KŠkj Dc‡hvMx ev cÖ‡qvM Kiv n‡e Zv A‡bKvs‡kB wbf©i K‡i mvgvwRK 

G‡RwÝi cÖK…wZ I mgm¨vi ai‡bi Dci| e¨envwiK cÖwkÿY PjvKvjxb mg‡q wkÿvbwek mgvRKg©x‡K cÖwZwbqZB 

bZzb bZzb †KŠkj D™¢veb I cÖ‡qvM Ki‡Z nq|  

 

 

mvims‡ÿc 

 

 
cv‡VvËi g~j¨vqb-9.6 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  wb‡Pi †KvbwU e¨envwiK cÖwkÿ‡Yi †KŠkj? 

 K) Z_¨ msMÖn L) cÖwkÿY cÖwZôvb wbe©vPb 

 M) †Km ÷vwW N) mgm¨v mgvavb 

 

e¨envwiK cÖwkÿ‡Y e¨eüZ mgvRK‡g©i †KŠkj¸‡jvi g‡a¨ D‡jøL‡hvM¨ n‡jvÑ mvÿvrKvi, ch©‡eÿY, †Km 

÷vwW, M„ncwi`k©b, †dvKvm MÖæc wWmKvkb BZ¨vw`| e¨envwiK cÖwkÿ‡Y wewfbœ mgm¨vi mgvav‡b mgvRK‡g©i 

KwZcq we‡kl †KŠkj e¨envi Kiv n‡q _v‡K, †hgbÑ mvgvwRK n¯Í‡ÿc †KŠkj, mvgvwRK Awf‡hvRb †KŠkj, 

D™¢veb I cwieZ©b †KŠkj, mvgvwRK cwieZ©b †KŠkj I cwiKwíZ cwieZ©b †KŠkj BZ¨vw`| GQvovI G‡ÿ‡Î 

†hvMv‡hvM †KŠkj I Pzw³ m¤úv`‡bi †KŠkj mgvRK‡g©i Ab¨Zg †KŠkj wn‡m‡e e¨eüZ nq| 
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cvV-9.7  e¨envwiK cÖwkÿY cÖwZ‡e`b cȪ ‘Z (Preparing Field Work Report) 

 D‡Ïk¨ 

GB cvV †k‡l Avcwb- 

9.7.1 : e¨envwiK cÖwkÿY cÖwZ‡e`b ˆZwii aviYvwU eY©bv Ki‡Z cvi‡eb| 

 

9.7.1 :  e¨envwiK cÖwkÿY cÖwZ‡e`b ˆZwii aviYv  

e¨envwiK cÖwkÿY cÖwZ‡e`b n‡jv wkÿvbwek mgvRKg©xi Kg©m¤úv`‡bi P~ovšÍ wjwLZ cÖwZ‡e`b| A_©vr 

60 Kg©w`em ev 450 NÈv †Kv‡bv GKwU cÖwZôv‡b e¨envwiK cÖwkÿY m¤úbœ Kivi ci cÖ‡Z¨K wkÿv_©x‡K GKwU 

P~ovšÍ cÖwZ‡e`b ˆZwi Ki‡Z nq, hv e¨envwiK cÖwkÿY cÖwZ‡e`b bv‡g cwiwPZ| e¨envwiK cÖwkÿY PjvKvjxb 

G‡RwÝ‡Z GKRb wkÿv_©x †hme Kg© m¤úv`b K‡i‡Q GB cÖwZ‡e`‡b †m welq¸‡jv Dc¯’vcb Kiv nq| cvkvcvwk 

G‡RwÝi aib, bxwZ I Kg©m~wPi GKwU ev¯Íe wPÎ cÖwZ‡e`‡b cÖwZdwjZ n‡q _v‡K| Ab¨w`‡K wkÿv_©x e¨envwiK 

cÖwkÿ‡Y mgvRK‡g©i ZvwË¡K Áv‡bi KZUzKz cÖwZdjb NUv‡Z †c‡i‡Q ZviI GKwU aviYv cvIqv hvq| e¨envwiK 

cÖwkÿY cÖwZ‡e`b‡K g~j¨vqb wi‡cvU©I (evaluation report) ejv n‡q _v‡K| GKwU e¨envwiK cÖwkÿY cÖwZ‡e`‡b 

mvaviYZ †h welq¸‡jv _v‡K Ges †hfv‡e web¨¯Í Kiv nq Zvi GKwU wb‡`©kbv wb‡¤œ eY©Yv Kiv n‡jv: 

K. Kfvi c„ôv: cÖwZ‡e`‡bi Kfvi c„ôvq _vK‡e cÖwZ‡e`‡bi wk‡ivbvg, G‡RwÝi bvg, e¨envwiK cÖwkÿ‡Yi 

mgqKvj I ¯’vb, wkÿv_©xi bvg, wkÿvcÖwZôv‡bi bvg BZ¨vw`| 

L. wfZ‡ii c„ôv: cÖwZ‡e`‡bi gjvU ev Kfvi c„ôvi cieZ©x c„ôv‡Z cÖwZ‡e`‡bi wk‡ivbvg, G‡RwÝi bvg, wVKvbv, 

cÖwkÿYKvj, cÖwZôv‡bi ZË¡veavqK I K‡jR/wek̂we`¨vj‡qi ZË¡veavq‡Ki bvg I cwiwPwZ, wkÿv_©xi bvg I 

cwiPq, me©wb‡P K‡jR/wekŵe`¨vj‡qi bvg Ges cÖwZ‡e`b Rgv`v‡bi mgqKvj _vK‡e| 

M. gyLeÜ/cÖwZ‡e`‡bi mswÿß f~wgKv: GB As‡k e¨envwiK cÖwkÿ‡Yi †hŠw³KZv, †Kv_vq, Kxfv‡e m¤úv`b Kiv 

n‡jv A_©vr m¤ú~Y© cÖwZ‡e`‡bi g~j welqvw`i mswÿß GKwU eY©bv †`qv nq| 

N. K…ZÁZv ¯̂xKvi: wewfbœ ch©v‡q hv‡`i mnvqZvq m¤ú~Y© e¨envwiK cÖwkÿY m¤úbœ n‡q‡Q Zv‡`i cÖwZ K…ZÁZv 

¯x̂Kvi Kiv nq|  

O. m~wPcÎ: e¨envwiK cÖwkÿY cÖwZ‡e`‡bi avivevwnK m~wPcÎ GLv‡b Dc¯’vcb Kiv nq| 

P. g~j cÖwZ‡e`b: g~j cÖwZ‡e`‡b †h mKj welqmg~n avivevwiKfv‡e _vK‡e Zv n‡jv: 

1. f~wgKv 

2. mgvRKg© I e¨envwiK cÖwkÿY welqK mswÿß weeiY 

3. cÖwkÿY cÖwZôvb/G‡RwÝ cwiwPwZ I G‡RwÝi Kg©m~wPmg~n 

4. wkÿv_©x‡`i `vwqZ¡ I m¤úvw`Z Kvh©vejx: 

K) e¨w³ mgvRKg©‡Kw›`ªK G‡RÝx n‡jÑ mgm¨vi aib Abyhvqx M„nxZ †K‡mi we¯ÍvwiZ weeiY w`‡Z n‡e| 

L) mgwó ev `j mgvRKg© †Kw›`ªK G‡RwÝ n‡jvÑ `j ev mgwói eY©bv, `j ev mgwói Pvwn`v I mgm¨v 

wbiƒcb I mgm¨vi mgvav‡b M„nxZ D‡`¨vM wjwce× Kiv nq| 

5. mgvRKg© c×wZi Abykxjb 

6. wkÿv_©xi mdjZv I e¨_©Zvi Av‡jvPbv 

7. mycvwik I Dcmsnvi 

8. mnvqK MÖš’cwÄ 

 

GKwU my›`i I Kvh©Ki e¨envwiK cÖwkÿY cÖwZ‡e`b ˆZwi‡Z DcwiD³ mvaviY wb‡`©kbv¸‡jv wkÿv_©x‡`i Rb¨ 

¸iæZ¡c~Y© e‡j we‡ewPZ| 
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mvims‡ÿc 

 

 
cv‡VvËi g~j¨vqb-9.7 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1|  e¨envwiK cÖwkÿY cÖwZ‡e`‡bi Aci bvg Kx? 

 K) Final Report   L) Report Book   
 M) Evaluation Report N) Report Statement 
2|  cÖwZ‡e`‡bi wk‡ivbvg, G‡RwÝi bvg, wkÿv_©xi bvg BZ¨vw` wi‡cv‡U©i †Kv_vq D‡jøL Ki‡Z nq? 

 K) Kfvi c„ôvq L) gyLe‡Ü 

 M) m~wPc‡Î N) G‡RwÝ cwiwPwZ‡Z 

 

Abykxjbx (BDwbUÑ09) 

K. eûwbe©vPwb cÖkœ 

mwVK DË‡ii cv‡k wUK () wPý w`b: 

1| ÒgvVKg© Abykxjb n‡jv mgvRKg© wkÿvi Awe‡”Q`¨ AskÓÑGwU Kvi Dw³?  

 K) Encyclopedia of Social Work  L) A. T. Morales & B. W. Sheafor  
 M) Hollis and Taylor  N) NASW 

2| †KvbwU e¨envwiK cÖwkÿ‡Yi g~j jÿ¨?  

 K) AwR©Z ZvwË¡K Áv‡bi ev¯Íe Abykxjb  L) gvbyl‡K mvgvwRK f~wgKv cvj‡b mÿg Kiv  

 M) mvg¨, MYZš¿ I b¨vq wePvi cÖwZôv Kiv  N) m¤ú‡`i mØ¨envi wbwðZ Kiv  

3| gvVKg© GKRb mgvRK‡g©i wkÿ_©xi Rb¨ AZ¨vek¨Kxq, KviYÑ 

 i. mgvRKg© wkÿvi c~Y©v½ †Kvm© 

 ii. `ÿ I †ckv`vi mgvRKg©x M‡o †Zvjvi Rb¨ Acwinvh© 

 iii. mgvRK‡g©i bxwZ, g~j¨‡eva, c×wZi ev¯Íe cÖ‡qvM Kiv hvq  

 wb‡Pi †KvbwU mwVK?  

 K) i I ii L) i I  iii 
 M) ii I iii N) i, ii I iii 
4| †Km g¨v‡bR‡g‡›Ui cÖwµqv¸‡jv n‡jvÑ 

 i. e¨w³i mgm¨v wbY©q 

 ii. e¨w³i mgm¨v mgvav‡b cwiKíbv MÖnY 

 iii. mgwóMZ mgm¨v mgvavb 

 wb‡Pi †KvbwU mwVK?  

 K) i I ii L) ii I  iii 
 M) i I  iii N) i, ii I iii 
 

60 Kg©w`em ev 450 NÈv †Kv‡bv GKwU cÖwZôv‡b e¨envwiK cÖwkÿY m¤úbœ Kivi ci cÖ‡Z¨K wkÿv_©x‡K 

me©vZœK GKwU P~ovšÍ cÖwZ‡e`b ˆZwi Ki‡Z nq, hv e¨envwiK cÖwkÿY cÖwZ‡e`b bv‡g cwiwPZ| GB cÖwZ‡e`‡b 

wkÿv_©x †hme Kg© m¤úv`b K‡i‡Q g~jZt †m welq¸‡jv Dc¯’vcb Kiv nq| e¨envwiK cÖwkÿY cÖwZ‡e`b‡K 

g~j¨vqb wi‡cvU©I (evaluation report) ejv n‡q _v‡K| 
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5| e¨envwiK cÖwkÿ‡Yi ¸iæZ¡c~Y© Dcv`vb n‡jvÑ 

 i. mvgvwRK G‡RÝx  

 ii. G‡RÝx ZË¡veavqK  

 iii. GKv‡WwgK  ZË¡veavqK 

 wb‡Pi †KvbwU mwVK?  

 K) i I ii L) ii I  iii 
 M) i I iii N) i, ii I  iii 
  

 wb‡Pi DÏxcKwU co–b Ges 6 I 7 bs cÖ‡kœi DËi w`b: 

 jveY¨ RMbœv_ wek̂we`¨vj‡qi mvgvwRK weÁvb Abyl‡`i GKwU wefv‡M †jLvcov K‡i, Zvi cwVZ wel‡qi 

eva¨Zvg~jK †Kvm© wn‡m‡e Abvm© ch©v‡q 60 Kg©w`e‡mi Rb¨ Zv‡K GKwU †mevg~jK cÖwZôv‡b KvR Kivi 

gva¨‡g nv‡ZKj‡g Ávb AR©b Ki‡Z nq|  

6| DÏxc‡K jve‡Y¨i cwVZ welq †KvbwU?  

 K) mgvRKj¨vY L) mgvRKg©©  

 M) g‡bvweÁvb N) A_©bxwZ  

7| DÏxc‡K 60 Kg©w`e‡mi Rb¨ Zv‡K wewfbœ †mevg~jK cÖwZôv‡b KvR Kivi gva¨‡g nv‡ZKj‡g Ávb AR©b Kiv 

ej‡Z Kx eySv‡bv n‡q‡Q ?  

 K) M‡elYv L) ågY  

 M) e¨envwiK cÖwkÿY N) †kÖwYK‡ÿ ÁvbvR©b  

 

L. m„Rbkxj cÖkœ 

1| Rbve iv‡k` GKwU †mevg~jK cÖwZôv‡bi GKwU wefv‡Mi cÖavb| Zuvi cÖwZôv‡b †mevMÖnxZv‡`i cÖPÐ wfo †j‡MB 

_v‡K| ch©vß ¯’vqx Rbej †bB| `yB eQi a‡i wewfbœ wek̂we`¨vjq I miKvwi K‡j‡Ri wbw`©ó msL¨K 

QvÎQvÎx‡`i 60 Kg©w`e‡mi Rb¨ †cøm‡g›U †`qv n‡”Q| QvÎQvÎxiv iv‡k` mv‡n‡ei cÖwZôv‡b mvnvh¨v_©x‡`i 

†mev`v‡b mnvqZv K‡ib, cvkvcvwk wb‡R‡`i †kÖwYK‡ÿ AwR©Z ZvwË¡K Ávb‡K ev¯Íe †ÿ‡Î cÖ‡qvM Kivi my‡hvM 

†c‡q _v‡Kb| 60 Kg©w`em KvR †k‡l QvÎ-QvÎxiv GKwU cÖwZ‡e`b ˆZix K‡i Rgv †`b| iv‡k` mv‡ne GB 

cÖwZ‡e`b g~j¨vqb K‡ib I QvÎQvÎx‡`i b¤î cÖ̀ vb K‡i _v‡Kb| 

 K) NASW Gi c~Y©iƒc wK? 1 

 L) †Km g¨v‡bR‡g›U ej‡Z wK †evSvq? 2 

 M) DÏxc‡K ewY©Z cÖwZôv‡b QvÎQvÎx‡`i wbhy³ Kivi jÿ¨ I D‡Ï‡k¨i mv‡_ †Kvb wel‡qi jÿ¨ I D‡Ï‡k¨i 

mv`„k¨ i‡q‡Q Zv e¨vL¨v Kiæb| 3 

 N) DÏxc‡K D‡jøwLZ cÖwZ‡e`wU g~jZ †Kvb ai‡bi cÖwZ‡e`b? ewY©Z cÖwZ‡e`‡bi Av‡jv‡K GKwU bgybv 

cÖwZ‡e`b KvVv‡gv ˆZwi Kiæb | 4 

 

2| Rvgvj mv‡ne †ckvq GKRb wK¬wbK¨vj mgvRKg©x| wZwb GKwU nvmcvZv‡j Kg©iZ Av‡Qb| cÖwZw`b wbZ¨bZzb 

mgm¨v wb‡q mvnvh¨v_©xiv Zvi Kv‡Q Av‡mb| wZwb GKRb mgvRK‡g©i QvÎ nIqvq †mev`vb cÖwµqvq mgvRK‡g©i 

c×wZ, g~j¨‡eva, Ávb, `ÿZv I †KŠkjmg~n cÖ‡qvM K‡i _v‡Kb| e¨w³‡`i †mev`v‡bi cvkvcvwk wZwb `jxq 

ch©v‡qI mvnvh¨v_©x‡`i †mev w`‡q _v‡Kb| Gi cvkvcvwk wZwb wewfbœ wkÿvcÖwZôvb †_‡K AvMZ QvÎQvÎx‡`i 

ZË¡veavqK wn‡m‡eI KvR K‡i _v‡Kb, wZwb GB KvRwU cQ›` K‡ib| wZwb Rvbvb, ZË¡veavb GKwU cÖkvmwbK 

I wkÿvMZ cÖwµqv| 

 K) mgvRKg©© †Kvb ai‡bi weÁvb?  1 

 L) MÖæc g¨v‡bR‡g›U Kx? 2 

 M) DÏxc‡Ki Av‡jv‡K mgvRK‡g©i †KŠkjmg~n Dc¯’vcb Kiæb| 3 

 N) ÒZË¡veavb GKwU cÖkvmwbK I wkÿvMZ cÖwµqvÓÑ D³wU DÏxc‡Ki Av‡jv‡K we‡kølY Kiæb| 4 
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