
  

e¨e ’̄vcbvi cwi‡ek 

Management Environment 

 

 

 
 
 
 

 
cwi‡ek ej‡Z cvwicvwk¦©K Ae ’̄v‡K eySv‡bv nq| e¨e ’̄vcbv‡K G cvwicvwk¦©K Ae ’̄viB GK Ask wn‡m‡e, Ab¨vb¨ 

As‡ki mv‡_ GKwU cvi¯úwiK K K G A M G K

M Q GK RK K A ‡m R G Q A K

K K M K A K R K A R K A M

K - we‡ePbv Ki‡Z nq| 

 

 

 

 

   P 01  

 

 

 

 

 

 

 

 

 
 

 

 

  

GB BDwb‡Ui cvVmg~n 

-3.1 :  e¨e¯’vcbv cwi‡e‡ki msÁv, e¨e¯’vcbv , 

K  

-3.2 :  / A K R K  

-3.3 :  A M A R K  M  

-3.4 : RK , RK , RK

-  

BDwbU 
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e¨e¯’vcbvq cwi‡e‡ki msÁv, e¨e ’̄vcbv cwi‡e‡ki wewfbœ Dcv`vb, 

mivmwi I c‡ivÿ cÖfve we¯ÍviKvix Dcv`vbmg~n, evsjv‡`‡k 

e¨e¯’vcbv cwi‡e‡ki Dcv`vb  

Environment in Management, Different Factors of Masnagement 
Environment, Direct and Indirect Factors of Environment 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb-  

x e¨e¯’vcbvq cwi‡e‡ki msÁv K  

x e¨e¯’vcbv  K R  cvi‡eb| 

x mivmwi K Ki‡Z cvi‡eb| 

x K b| 

 

e¨e¯’vcbvq cwi‡ek  

Environment in Management 

K A K GL A A

K K K A A Q K P M H

- K Q G vi 

A  - K K R K

e K M K R K A A R P - G  

G A GK K L Q K L M GK K A K R K L

K K K M P K K

cwiewZ©Z n‡Z _v‡K- A G K K R R

K M A K K

L R K P G  - G M G G K

A K L R M K P K P K

K P K L P M A

K G A K R K K R K M K  

GK K K Q K R

K GL M K R P K - K R  R K KM

K K Q K K R M K Q

M K R GL ' R K M

K A A K R K R K

K A K A K  
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e¨e¯’vcbv cwi‡e‡ki wewfbœ Dcv`vb 

Different Factors of Masnagement Environment 
K ' P K M G

- A A

G K A  

1. Af¨šÍixY cwi‡ek (Internal Environment) 
M G - 

A A  

2. evwn¨K cwi‡ek (External Environment) 
K M H K M K R R K M

KL K A R L R K K

K P A M K K P A A K K

mieivn K‡i| 

evwn¨K cwi‡e‡k mivmwi K G K K A Q

K K K G A K G

M  

K A G R R

M K R K Q K G L AR

K P P M A K K L - 

 

 

 
P A K  
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mivmwi c‡ivÿ cÖfve we¯ÍviKvix Dcv`vbmg~n 

Direct and Indirect Factors of Environment 
mivmwi cÖfve we¯ÍviKvix Dcv`vbmg~n: K A GK M K P GK P K

L G K K A K K cv‡i- 

1  A P K A R K P K K G K

A G K K K K Q K A

K K K A

K R K K

K R K  

2| A K K K R A K

- K K A R R - M R R  

3| A L A G

A K R - K A K Q K A K R

M K Q R L

P K A - A K

K P K R A K

A R A  n‡e bv|  

4| M K A A R G A K R

M P P K K R A K A K K

M K R A M A K  

5| A M K A K A L A -

Ki‡eb ZLb - K A K Q A F R

R F K A R

L P  

6| K K K K K A

A K R K G K K K R

A K K A

K K P A K A

L P  

7| M  K M P K K K

L A K K M

 

c‡ivÿ cÖfve we Í̄vKvix Dcv`vb : Avcwb A M R Q M G

M K K  A K K R K

 

A K K K

M G M G A K K GK

K R P K A K K



G G M                                   †gŠwjK e¨e¯’vcbv 

  c„ôvÑ 49 

M K - R Q Q GL K R

Q R K G A K

GK A M K K R G A K

G R G A K R K

K A R K K  

 

evsjv‡`‡k e¨e ’̄vcbv cwi‡e‡ki Dcv`vb  
Elements of Management Environment in Bangladesh 

A K K G A K K

M G M KL A K KL K K

P A P K  

1| cÖvK…wZK cwi‡ek: - R K K K R M M

R K P K K R M K K K M P K

K K P M Q K A

K A A L -bvjv, Lvj-w R P Q P

K Q R M - M

we  K A K R K K Q GQ P K P K A R Q ki 

A 13% K M K K

M Q  

2| mvgvwRK cwi‡ek: RK M M K K

G R M H M  R R R K

R Q GL KQ K R

G M A Q K G PK K  

3| mvs¯‹…wZK cwi‡ek: M - R K L GK

PK Q M A R Q Q

A K K K

A Q G A K K K K K

n‡e| 

4| A_©‰bwZK cwi‡ek: A K R K

P R M Q A K K K M K M R M K

A K R M K A

R K K M K Q A K G K K

K Q G - MK GL M A M Q  

5| ivR‰bwZK cwi‡ek: R K K  A K

R K A K  K

R K A K A K K A R K K

M K Q  
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6| AvBbMZ cwi‡ek: A M KQ A K M M A K A

G AK K M A A G

R P R A K M R K  

7| cÖhyw³MZ cwi‡ek:  M K  K M A K

A K M G M Q

Q G R K Q  

8| agx©q cwi‡ek: A G K K

GL A K  Q Q A L

A A M G K GL A  

9| AvšÍR©vwZK cwi‡ek: wek¦vq‡bi G M A R K

PK K K P K R

571 A A K Q Q A K

Q  

 

 

wkÿv_©xi KvR 

cwi‡e‡ki msÁv , e¨e ’̄vcbv , mivmwi 

K ,  

we L L G A jvB K‡i wbb| 

 

 

mvims‡ÿc:  

3 G A P K Q e¨e¯’vc e¨e ’̄vcb RK

K| K M ( RK

Q Q K K K P K A G

G Q K RK  
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e¨e¯’vcbv/e¨emv‡qi Dci A_©‰bwZK, ivR‰bwZK cwi‡e‡ki cÖfve  

Impact of Economic, Political Environment on 
Management/Business 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb-  

x / A K ©bv Ki‡Z cvi‡eb| 

x R K e¨vL¨v Ki‡Z cvi‡eb| 

 

e¨e¯’vcbv/e¨emv‡qi Dci A_©‰bwZK cwi‡e‡ki cÖfve  
Impact of Economic Environment on Management/Business 

Q| A K GK L

wk‡ G AMM A A M K

M A K K K M K

L K Q A K L G  P K A K

G K A P K  

1| wkí-wewb‡qvM bxwZt M - M K Q GK K

G K M M K K

A K L R AM K L P K A K GKR A M

K K , M R A K K

L K K M K K R  

2| cÖwZôv‡bi g~jab cÖvwßt GK M K R A G

Q K R K A G R

GK K P P G

R A F R K R M G

M A K M A R M  

3| gy ª̀vbxwZt A Q R M K R L

L M K K L R K M

A K L G F A Ab¨ GK  G

K K  

4| ivR¯̂ bxwZt G R K R A

PK K K R K  K G

K K A GK M L Q R

K P A P K G K A

K K K M R R K K

K Q G R R R K -

L  
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5| †hvMv‡hv‡Mi my‡hvM-myweavt M- G GK A K

G AMM K K K M M ‡

M M  K Q G L K K M

A  A K R A -

M A AMM A K M M

K  

6| f~wg I Ab¨vb¨ my‡hvM-myweav cÖvc¨Zvt R  M-

R Q G K M- R A G A K

A K A K M A F A

A K P A K L P A K K G K R

K K A K A M K K

K G  

 K A K R K M

1962 P K K P M

Q- K K L K R GK K Q

GQ A L M Q K K L K K

A M L  

8| mieivnKvix‡`i mv‡_ †hvMv‡hv‡Mi myweavt K K K R R

K  M M K R P

P K K L LKM G K M

K R M M R K L K Q  

9| A_©‰bwZK e¨e ’̄vt GK A K - R K K

A A K K A K M L R R

GK K M K R K G KM AR K A K

KQ RK K  

10| A_©‰bwZK MwZkxjZvi avivt A K M Q R A

K A K A K L M A K e‡kl 

L A R M M K

K K PK L R G

KQ L K L M G K L P M Q A M PK

K A K P Q  

 

e¨emv‡qi Dci ivR‰bwZK cwi‡e‡ki cÖfve  

Impact of Political Environment on Business 

R K K R R K

cwie K G R K M R AMM K K

P M K L K M

A K P R K K K A vPbv Kiv n‡jv| 
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1| ivR‰bwZK w ’̄wZkxjZvt R K A A R K

Ae ’̄vq AvBb- L A A - L A

R G K  M L

K M G M A  

2  R K A K R A K K

K Q K M- M K G K K Q K M- A

K G A M K K M- K G

M K

A - P K A K  

3| A_©‰bwZK bxwZgvjvt L K K K K K K

G K K A K M K  A K

L P P K R A A K

K G K - R K K R K  

4| miKv‡ii ivR¯b̂xwZt R K K M M K &

L Q K K K G A K K M

K A K A K K R vevi 

R K P R Q M K M M M M M K

R A  

5| miKvwi cÖwZôv‡bi cÖfvet K K A R GK

G K K A K R K

A K K K Q L KL KL

K K A P K Q  

6| AvšÍR©vwZK evRvit A R K R K GK K K K

K K K K K K K R A

R A R R P K G R

K R K K K K P K K GK K K  

 

 

wkÿv_©xi KvR 

/ A K  

R K R GK P A K K | 
 

 

mvims‡ÿc:  

Q A K GK L

G AMM A A M K

M A K K K M K

L K Q A K L R K K

R R K K G R K

M R AMM K K P

M K L K M A K  
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e¨e¯’vcbvi Dci AvBbMZ, AvšÍR©vwZK  cÖhyw³MZ cwi‡e‡ki 

cÖfve  

Impact of Legal, International and Technological Environment on 
Management 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x A M K  

x A R K e¨vL¨v Ki‡Z cvi‡eb| 

x M K  

 
 

e¨e¯’vcbvi Dci AvBbMZ cwi‡e‡ki cÖfve  

Impact of Legal Environment on Management 

R P R A R K R K A M A

A A - A M K M K

M A M G A M K GKR Q K M

P K P G K K K A P K  

1| evwYwR¨K AvBb: R A A R K P G R K

A M M R K R K M R R K K P

K A - R P K K K K G R M L

n‡e| 

2| wkíxq AvBb: A GK P A K

Q A M K K  

3| ÿwZc~iY AvBb: A MK R A - P A Q K

AvBb ejv nq P A M A M  e¨e ’̄vcbv‡K G wel‡q m‡PZb _vK‡Z 

n‡e| 

4| kÖg AvBb: K L K M A K A

A 2006 2009 2010 KQ K  

5| cwi‡ek msiÿY AvBb: M R R K

K A P 1995

A A K  

6| gRywi AvBb: K R R A A K L KM A

Abymv‡i K R K K G A  A K K

A M  
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7| wewb‡qvM bxwZ: K K

K R K P A K K A G

K G K Q  

8| wkí bxwZ: K A K K K K K L K

AM K Q K Q M- K Q A K K Q

A K K A K A K K

G A K P  

9| AvšÍR©vwZK AvBb: K A P K G K A A R K

A Q L R

K GR  

A R K A K A P K  

 

e¨e¯’vcbvi Dci cÖhyw³MZ cwi‡e‡ki cÖfve  

Impact of Technological Environment on Management 

K M G M A M

M K M G M M K K

K A G K L P K

Q Q G M P R A K

Q G M A A

A K R K K K L P

G Q A K K M

A K Q P M A P K  

1| weÁvb I KvwiMwi wkÿv: K M K K K M K M

K G K-K R L K M

K Q L R M R

GK M A K K M A

K L  

2| weÁvb I M‡elbvagx© cÖwZôvb: M K K - K A

R ‡ePbvq G‡ M M A

G R GQ A

K G P K

L M R K M  

 M K

K K A K L K K M G

P A  
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4| cÖhyw³ Avg`vwbi my‡hvM: R A K

A R K M- P K GKR

M K P K  

5| weÁvbgb¯‹ wkÿv e¨e¯’v:  K M G P K K

K A K A K GK A K K R K G R K

K K M K  

 

e¨e¯’vcbvi Dci AvšÍR©vwZK cwi‡e‡ki cÖfve  

 Impact of International Environment on Management  

GK MK A K K K K K

A R K P A R K

K K A R K M Q Q P A R K

A P K  

1| wek¦ gvbyl I cwi‡ek: A K K R K A

 K A R K K

K K A

K A K G K A K K K A K K

K  

2| wek¦ mvs¯‹…wZK cwi‡ek: K K R K

K P M K K

Q K G M M M K

A A A A K M M

Q A K A R K M K

K A K K A

A K M M K R A GK A M K

P K L  

3| wek¦ A_©‰bwZK cwi‡ek: A A K K K A K A K

A K K K K K K G A K

K M A G K

K L

L A G A Q Q K

K A K A A K Q Q K L

K R M M G A R K K A K

M Q  

4| wek¦ e¨emvq cwi‡ek: GK - R H M K

K - R A A K



G G M                                   †gŠwjK e¨e¯’vcbv 

  c„ôvÑ 57 

K A K K K - R M K A

K K K A K M A

K Q K G Q R

K Q K K M K

K L A K, - R L RL

R Q  

5| wek¦ cÖhyw³MZ cwi‡ek: A

Q A M M A K

GK K A GK K Q

K Q  R GK P A K K Q K

R R G M P Q A K K

K G R K Q A Q M

 A M Q  

6| wek¦ ivR‰bwZK cwi‡ek: R K K R K

K A K A K K

R K A R K R G K M nq| wek¦ 

R A R K K R K K

M K R K A K R R

Q R A K K Q

K Q A K K A R K K Q M

Q  

7| wek¦ AvBbMZ cwi‡ek: K L M Q- A -k„•Ljv 

A K K A K M A -

L A K A A G KK G KK A K

K G A K A G A R K A M

GK A M Q K L A A A

A A R K A A R K A A

A G A G A R K P A R K

K A P R K Q  
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wkÿv_©xi KvR 

A M A R K

e¨vL¨v Ki‡Z cvi‡eb, M

K i GK P A K K  

 

 

 

 

mvims‡ÿc:  

R P R A R K R K A M A

A A - A M K M

K M A M K M G M

A M M K M GK

MK A K K K K K A R K

P A R K K

K A R K M Q Q  
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e¨e¯’vcbvi mvgvwRK `vwqZ¡ ej‡Z wK eySvq? e¨e¯’vcbvi mvgvwRK 

`vwqZ¡, e¨e¯’vcbvi mvgvwRK `vwq‡Z¡i gvÎv 

What is Meant by Social Responsibility of Management? Social 
Responsilities of Management, Degree of Social Responsibility in 
Management 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x RK K K  

x RK K  

x RK e¨vL¨v Ki‡Z cvi‡eb| 

 

 

e¨e¯’vcbvi mvgvwRK `vwqZ¡ ej‡Z wK eySvq? 

What is Meant by Social Responsibility of Management? 

RK R R K GK K R K K

K R Q K - G R

K G K R KQ KQ A L G K R A

R Q K K G M AR

L R K K G A K RK K

A K K RK R A K

K K — M K G RK  

Bartol & Martin K RK K K

R K AMM (Organizational social 
responsibility refers to the obligation of an organization to actions that protect and importance the welfare 
of society along with its own interests.) 

Weihrich & Koontz-G K RK K RK K

AR K K (Social responsibility of managers means the responsibility of managers in carrying 
out and their socially approved missions) 

K RK K  

(i) G R K K  

(ii) G RK K AR  

(iii) G RK  

RK R A K R

K K  
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e¨e¯’vcbvi mvgvwRK `vwqZ¡  

Social Responsilities of Management 

K M RK Q Q

K K K P K G Q

K RK P P RK K _v‡K  

(1  M K K K G A R

K  

(2  K K P L L -A K R K

K R M K A RK  

(3  K K K K K

A GK RK  

(4  A GK A K R K G R L A K

R A M  Kiv| 

(5  A GK K R K R M P

P P K  

(6  K R Q P K R M A K

R K K K A K K R R

K R P K K K R K K  

(7  R K L K R K A Q

R K K L K R K  

(8  A K A K R P K  

(9  K P K K K K

M A RK  

(10 R M R K K A K GK L M RK

A K K L

R K K  

 

e¨e¯’vcbvi mvgvwRK `vwq‡Z¡i gvÎv 

Degree of Social Responsibility in Management 

K M ( RK Q Q K

K K P K A G G

Q K RK RK A P K

 

(1  gvwjK †kÖwYi cÖwZ `vwqZ¡t K A K A M GK- K K

GK G K KM K KM K K K R

K A K K K K K Q

A R K G G
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K K K K K G K

K AMM G MK R  

(2  kÖwgK-Kgx©‡`i cÖwZ `vwqZ¡t K L L -A

K R K K R M K A RK

K-K RK K L M A P K  

(K K K K K GK

L M K A K K

G R K KZ n‡e| 

(L R K K K G K

GK K K M R K L- Q

K K K R A K A R

K  

(M A M K R K L

P K G R P K K

RK G M- K K K K

A M G M A M R G M- L  

 

(3) kÖwgK-  K P G K L AR

G GK A AP A A G K K K

K K A RK  

(4) bZzb bZzb Kg©ms ’̄vbt R M R K K A K GK L M

RK K K L K

K K  

(5) †fv³v‡`i g½j mvabt AZ© K K  R M

K K A RK A K K P

R R M K R A A A K

K G A K AR K  

(6) KvPvugvj mieivnKvix‡`i cÖwZ `vwqZ¡t A K K P K K K K

K P K P L K K K

K R K R A K K K MZ 

K P K G K K P P

K M A G K P K K

L M  

(7) cÖwZ‡ekxi cÖwZ `vwqZ¡t K R Q P R M

K A K R K K K A K K L , M M

K M K R K A L K K L

K R R K R K M-

Ki‡Z cv‡i| 

(8) e¨e ’̄vcbv ms‡Ni cÖwZ `vwqZ¡t K P K K

e¨¯’vcbv n‡ K K M A RK  
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(9) miKv‡ii cÖwZ `vwqZ¡t K P R K R A K R K M-

K G K K M L K A K  K K

G A K RK K K A M GK L  

 

K R M K

K RK K G R M K K

AR M- K K  

 

 

wkÿv_©xi KvR 

RK K  e¨e ’̄vcbvi 

RK , RK  K i GK P

A K K  

 

 

 

mvims‡ÿc:  

RK K A K K RK R

A K K K — M K G

RK K  M

RK Q Q K K K P K

G Q K RK K

M (  RK Q Q K K K P K

A G G Q K RK
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e¨e¯’vcbvi mvgvwRK `vwqZ¡ cvj‡bi c‡ÿ- wec‡ÿ hyw³mg~n 

Arguments in Favor and Against of Social Responsibility in 
Management 
 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x RK  K  

x RK  K  

 

 

 

e¨e¯’vcbvi mvgvwRK `vwqZ¡ cvj‡bi c‡ÿ hyw³mg~n 

Arguments in Favor of Social Responsibility in Management 

RK K PK PK Q K A K

K K K K K K A b‡KB weZ©‡Ki AeZvibv K‡i 

K RK K A K K A K K RK

L L M Q L K A

G A RK A L P

K , RK PK

K L M Q G K K M G A

K A AR

RK A A K K L G G K K R A

M K K K  Keith Davis and William  C. Frederick 
Business and Society K M K K RK K K A M K

K Q  

 

(1  KK R A Q G K K

†h R K G R K K K Q R

R K R  

(2  RK R K K R

P P G A K K M A K

R K R K

P  

(3  K RK K K A M K K w

M A K M K

cv‡i| 
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(4  Q K

RK K R & K P  

(5  A K R Q A A K K K

L K K RK K K A M K

nq| 

(6  K K RK K K A M R  

(7  RK K K A M K K GK

K Q ( L K R K

e¨envi Kiv †h‡Z cv‡i| 

(8  RK K K A M K R K R M K

K P MK A K K  

(9  R A K RK A K

G M A P A K GK P K

H Q  

(10  - Q K K

G A K R K  

(11  RK P P RK A K

A K A L A K R  

 

e¨e¯’vcbvi mvgvwRK `vwqZ¡ cvj‡bi wec‡ÿ hyw³mg~n 

Arguments Against of Social Responsibility in Management 

K M K K RK K K A M wec‡ÿ 

L  

(1  K K L K R A K K K A K K

K K K RK K K R A K  

(2   RK K K A M K K K G

G R A M K K L  

(3  P L RK K K A M K A L P

K K K G G R K K

RK K K A M L P  

(4  RK K K A M A R K K K

RK K K R L P M K K

RK K K K G G K

K A R K M Q  hvq| 

(5   G Q RK K K A M

- K A K  
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(6  R P P RK K A K K

A A K K RK

_vK‡Z cv‡i| 

(7  R GK Q A G A K

RK K K R P  

(8  RK K K R  K L

 

RK P K L K

K K RK K K A M A K R K K G K

RK K K K K A K K

K L K K R K RK K K R

RK A K RK wZ wb‡q| 

 

 

wkÿv_©xi KvR 

RK -  

K i GK P A K K  

 

 

mvims‡ÿc:  

RK K PK PK Q K A K

K K K K K K A K K A

K K RK K A K K A bv K‡i _v‡Kb| e¨e¯’vcbvi 

RK L L M Q L K A

G A RK A

L P K  RK

PK K L M Q G K K M

G A K A  
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BDwbU  g~j¨vqb  

 

 

 
1. e¨e¯’vcbv cwi‡e‡k ej‡Z wK ey‡Sb  

2. A - evwn¨K cwi‡e‡ki msÁv b| 

3. e¨e¯’vcbv cwi‡e‡k mivmwi K  K  

4. RK K  

5. RK  K  

6. e¨e¯’vcbv K  

7. mivmwi K A P K  

8. K  | 

9. / A K K |  

10. R K Av‡jvPbv K  

11. A M K  

12. M K  

13. A R K K  

14. RK A P K  

15. RK   A P K  

 

 

 

 

 

 

 

†  

 
� Ricky W. Griffin, Management,12th Edition, AITBS Publication, New Delhi. 
� Introduction to Management, Dr.M A Mannan & Dr. Md. Ataur Rahman  
� Fundamental of Management (10th Edition), Stephen P Robbins, Mary Coulter, David A 

DeCenzo, Harlow Publisher, England Pearson (2017). 
 

 

 

 


