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e¨e¯’vcbvi DrcwË I µgweKv‡ki †ÿ‡Î Dbwesk kZvãxi †kl fv‡M e¨e ’̄vcbvi ZË¡ (Management Theory) I 

weÁv‡bi D™¢e N‡U Ges e¨e¯’vcbvi me©vwaK Dbœqb mvwaZ n‡q‡Q| e¨e ’̄vcbv GKwU RwUj mvgvwRK cÖwµqv| 

mf¨Zvi AMÖMwZi mv‡_ mv‡_ e¨e¯’vcbvI GKwU AZ¨vek¨Kxq †KŠkj I Ávb wn‡m‡e ¯x̂K…wZ jvf K‡i‡Q| wesk 

kZvãxi G Zxeª cÖwZ‡hvwMZvg~jK wkí RM‡Z e¨e¯’vcbv Zvi ¯̂xq †cÖvR¡jZvq †``xc¨gvb| e¨e¯’vcbvi Giƒc 

Dbœq‡b A‡bK L¨vwZgvb M‡elK I wPšÍvwe` eû g~j¨evb Ae`vb †i‡L‡Qb|  G mKj gbxlx‡`i g‡a¨ cÖL¨vZ 

wkícwZ, †ckv`vi e¨e¯’vcK, weL¨vZ mgvR weÁvbx, ¯b̂vgab¨ Aa¨vcK, wkí g‡bvweÁvbx Ges wPšÍvwe` i‡q‡Qb| 

G mKj gbxlxiv wfbœ wfbœ fv‡e Zv‡`i wbR wbR „̀wó‡KvY n‡Z e¨e¯’vcbvi ¯̂iƒc we‡kølY Kivi cÖqvm †c‡q‡Qb| 

e¨e¯’vcbv wK, G‡K wKfv‡e AvqZ¡ Ki‡Z n‡e BZ¨vw` welqvw` wb‡qB G mKj gbxlxiv wPšÍv fvebv K‡ib| 

cieZx©Kv‡j G mg Í̄ a¨vb avibvB e¨e ’̄vcbv gZev‡`i ¯‹zj wn‡m‡e cÖwmw× jvf K‡i| Z‡e mf¨Zvi cÖv_wgK 

Ae ’̄vqB e¨e ’̄vcbvi DrcwË N‡U| ZvB gvbyl hLb mse× n‡q‡Q, Kv‡Ri Rb¨ A‡b¨i mnvqZv MÖnY Ki‡Z ïiæ 

K Q A K Q  ZLb †_‡KB e¨e¯’vcbvi µgweeZ©b ïiæ n‡q‡Q| Gici mgv‡Ri weeZ©b Ges 

A_©‰bwZK mgm¨vi †ÿ‡Î RwUjZv e„w×i d‡j e¨e¯’vcbvi ixwZbxwZ I Kjv‡KŠk‡ji †ÿ‡Î cwieZ©b NU‡Z _v‡K| 

G BDwbU †_‡K Avcwb e¨e¯’vcbv Z‡Ëi¡ bvbv LyuwU K R A , BDwbUwU 

†kl K‡i Avgiv e¨e ’̄vcbv ZË¡ K R  
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GB BDwb‡Ui cvVmg~n 

cvV-2.1 :  cÖvPxb hy‡M e¨e ’̄vcbv,  ga¨hy‡Mi e¨e ’̄vcbv I wkí wecø‡ei hy‡M e¨e ’̄vcbv 

cvV-2.2 : AvaywbK hy‡M e¨e¯’vcbv  

cvV-2.3 : e¨e¯’vcbv gZev‡`i ¯‹zj ev `k©b  

BDwbU 
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cÖvPxb hy‡M e¨e¯’vcbv, ga¨hy‡Mi e¨e ’̄vcbv I wkí wecø‡ei hy‡M 

e¨e¯’vcbv 

Management in Ancient Period, Middle Stage and Industrial 
Revolution Period 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x P M K eY©bv Ki‡Z cvi‡eb| 

x M K eY©bv Ki‡Z cvi‡eb| 

x wkí wecø‡ei hy‡M e¨e ’̄vcbv (1750-1870 wLª÷vã) K eY©bv Ki‡Z cvi‡eb| 

 

 

cÖvPxb hy‡M e¨e¯’vcbv (wLª‡÷i R‡b¥i c~e© ch©šÍ)  

Management in Ancient Period 
cÖvPxb hy‡M e¨e ’̄vcbv cÖavbZt e¨w³ Z_v †bZ…Z¡ `v‡bi g‡a¨ mxgve× wQj| mf¨Zvi m~Pbv‡ZB wewfbœ †`‡ki gvbyl 

e¨e¯’vcbvi DbœwZ‡Z Ae`vb †i‡L‡Q| Gi g‡a¨ †g‡mvc‡Uwgqv, wgmi, Pxb, †ivg, MÖxm, †ewejb, fviZ cÖf…wZ †`‡k 

e¨e¯’vcbvi AMÖMwZi wb`k©b cvIqv hvq| 

†g‡mvc‡Uwgqvq e¨w³ †bZ…Z¡ †_‡K e¨e¯’vcbvi m~ÎcvZ N‡U| BD‡d«wUm DcZ¨Kvq emwZ ’̄vcbKvix hvhveiMY 

K…wlKvR, g„rwkí I e¯¿ wk‡íi Rb¨ Avq-e¨‡qi wnmve ˆZixKiY, bw_ msiÿY, cÖwZ‡e`b cÖYqb BZ¨vw`i cÖPjb 

K‡i| 

wLªóc~e© 5000-525 Aã ch©šÍ mg‡q wbwg©Z wgm‡ii wcivwgW DbœZ e¨e¯’vcbvi ¯̂vÿi enb Ki‡Q| cÖvPxb wgmixq 

ivRvMY we‡K› ª̀xKiY, kªg wefvM, †iKW© msiÿY, Dc‡`óv e¨envi BZ¨vw`i cÖPjb K‡i| G mg‡q nRiZ gymv (Av) 

Zuvi Abymvix‡`i †fZi †_‡K mvg_© I †hvM¨ e¨w³‡`i `jcwZ wbe©vPb Ki‡Zb| `jcwZ wbe©vP‡bi G ixwZ AvRI 

mgvbfv‡e mgv „̀Z| 

cvPxb Px‡b jvI-Ry (Lau-Tzu) bvgK GK agx©q †bZv Kgx© wb‡qvM I g~j¨vqb, c‡`vbœwZ, kvw Í̄ weavb BZ¨vw`i 

cÖPjb K‡ib| wLªóc~e© Aóv`k kZvãx‡ZI Px‡bi ivóªxq Kv‡R Dc‡`óv e¨envi, kªg wefvM, cwiKíbv wbqš¿Y 

BZ¨vw`i cÖPjb wQj| 

†iv‡gi K¨v_wjK wMR©v cÖ_g AvbyôvwbK msMV‡bi ¯̂xK…wZ cvq Ges MxR©vi †cv‡ci †bZ…‡Z¡ Kvh© we‡klvqb, 

Kvh©wfwËK msMVb BZ¨vw`i cÖPjb N‡U| GQvov cÖvPxb †iv‡gi weKwkZ e¯¿ wk‡íi myôz cwiPvbvi Rb¨ †RvU I 

K R M  

cÖvPxb MÖx‡m `vk©wbK †cø‡Uv kªg wefvM I we‡klvq‡bi Ici we‡kl ¸iæZ¡ Av‡ivc K‡ib| `vk©wbK m‡µwUm Zuvi 

†jLbx I e³‡e¨ cÖKvk K‡ib †h, e¨e¯’vcbv GKwU mve©Rbxb welq Ges GwU GKwU ¯Ẑš¿ I c„_K KvR| 

Lªx÷c~e© 1800 A‡ã e¨vwej‡bi ivRv nvgyivex (Humurabi) ivR¨ cwiPvjvi Rb¨ we‡kl weavb Pvjy K‡ib hv "The 
code of Hummurabi" bv‡g L¨vZ wQj| GB mf¨Zv †_‡K Avgv‡`i Kv‡Q †h AvBb¸‡jv G‡m‡Q †m¸‡jv n‡jv- 

e¨emvq-ev R A F P A P  
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wLª÷c~e© 3000 †_‡K 2500 Aã ch©šÍ fvi‡Zi wmÜz AeevwnKvq wkí evwY‡R¨i DbœwZi d‡j e¨e ’̄vcbviI DbœwZ 

N‡U| niàv, g‡n‡Äv`v‡ov, e¸ovi gnv ’̄vbMo, ivRkvnxi cvnvocy‡i, cÖZœZvwË¡K wb`k©b `ÿ e¨e ’̄vcbvi cwiPq 

enb K‡i| 

wLª÷c~e© 325 A‡ã iwPZ †KŠwU‡j¨i A_©kv‡ ¿̄ iv‡óªi ivRbxwZ, mvgvwRK I A_©‰bwZK wewfbœ w`‡Ki wek` Av‡jvPbv 

i‡q‡Q| gš¿xi ¸Yvejx, †bZv, wbe©vPb, iv‡R¨i cÖkvmwbK KvVv‡gv BZ¨vw`i wek` e¨vL¨v †KŠwU‡j¨i Av‡jvPbvq ¯’vb 

†c‡q‡Q| 

 

ga¨hy‡Mi (wLª‡÷i R‡b¥i ci n‡Z wkí wecø‡ei c~e©Kvj) e¨e¯’vcbv  
Management in Middle Age 

G hy‡Mi cÖwZôvbmg~n mvgšÍev`x KvVv‡gvi Dci cÖwZwôZ n‡jI G hy‡Mi gvbyl msMVb I e¨e ’̄vcbv ch©v‡q 

D‡jøL‡hvM¨ I ¸iæZ¡c~© wewfbœ c`‡ÿc MÖnY Ki‡Z ïiæ K‡iwQj| ga¨hy‡M hviv e¨e¯’vcbv kv‡ ¿̄i Dbœq‡b Ae`vb 

L K P A P K  

Avj dvivwe t 900 L A L K A K K

eY©bv w`‡Z wM‡q wZwb GKRb †bZvi cÖPyi eyw×gËv L , wbôvevb, wgZe¨vqx, 

A A K K K  

Bgvg Mv¾vjx t 1100 wLª÷v‡ã Bgvg Mv¾vjx ÒbwmnvZ Avj gyjKÓ bvgK MÖš’ cÖYqb K‡ib| wZwb kvmK‡kªYxi 

Rb¨ b¨vq wePvi, eyw×gËv, ˆah© I mshg GB PviwU ¸Y Acwinvh© e‡j D‡jøL K‡ib| Aciw`‡K wZwb wnsmv, J×Zv, 

msKxY©Zv I kÎæZv GB PviwU †`vl cwiZ¨vR¨ e‡j eY©bv K‡ib| 

PZz_©̀ k kZvãxi gvSvgvwS †_‡K †lvok kZvãxi ga¨fvM ch©šÍ Kvievi e¨e ’̄vcbvi †ÿ‡Î we‡kl AMÖMwZ mvwaZ 

nq|  

jyKv c¨vwmIwj 1494 mv‡j BZvwj‡Z `y-Zidv wnmveiÿY c×wZ (Double Entry System) cÖeZ©b K‡ib| GUv 

e¨e¯’vcbvi Kvh©vejx‡Z h‡_ó mnvqK nq| 

cÂ`k kZvãx‡Z †fwb‡m wnmveiÿY e¨e ’̄vi †ek DbœwZ mvwaZ nq| G mg‡q BZvwj‡Z Askx`vix I †hŠ_ D‡`¨vM 

Kviev‡ii cÖmvi N‡U| 

_gvm gyi t 1500 wLª÷v‡ã wZwb ÒBD‡UvwcqvÓ bvgK MÖš’ iPbv K‡ib| wZwb we‡klvqb Ges gvbe kw³i m‡e©v”P 

e¨env‡ii Ici ¸iæZ¡ w`b| wZwb g‡b Ki‡Zb e¨e¯’vcbvi Dbœq‡bi gva¨‡g AcPq †iva K‡i Drcv`bkxjZv e„w× 

K  

 

wkí wecø‡ei hy‡M e¨e¯’vcbv (1750-1870 wLª÷vã) 

Management in the Industrial Revolution Period 
my`xN© kZvwaK ermi mg‡q †MÖU weª‡U‡b wkí wecøe msNwUZ nq| G mg‡q Drcv`‡bi Rb¨ KvwqK cwikª‡gi ¯’‡j 

Awfbe hš¿cvwZi Avwef©ve N‡U| cvwievwiK e¨e¯’v †_‡K eo eo wkí KviLvbvq Drcv`b †ekx cwigv‡Y ïiæ nq| 

GB wecø‡ei d‡j Drcv`b e¨e ’̄vq †hgb e¨vcK cwieZ©b mvwaZ nq Zvi mv‡_ Zvj wgwj‡q e¨e¯’vcbv kv‡ ¿̄I h‡_ó 

AMÖMwZ N‡U| G hy‡M hviv e¨ A L Q K

njt 

†Rg&m ÷zqvU© (James Stuwart) t 757 R K K M K
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ZË¡ cÖ̀ vb K‡ib Ges wk‡ívrcv`‡b hš¿ cÖeZ©‡bi c‡ÿ †Rviv‡jv e³e¨ Zz‡j a‡ib| 

G¨vWvg w¯§_ (Adam Smith) t K A R K 776 L ÔThe 
wealth of Nations’ MÖ‡š’ Drcv`b e„w×i Rb¨ kªgwefv‡Mi Dci ¸iæZ¡v‡ivc K‡ib| GLv‡b wZwb kªgwefv‡Mi c‡ÿ 

wb‡æv³ wZbwU †gŠwjK myweavi K_v D‡jøL K‡ib| 

1. kªg wefvRb kªwgK‡`i `ÿZv evovq| 

2. GUv kªwgK‡`i mgq euvPvq| 

3. bZzb bZzb hš¿cvwZ D™¢ve‡b GUv kªwgK‡`i m„Rbx cÖwZfvi weKvk mvab K‡i| 

myZivs e¨e¯’vcbvq Drcv`b msµvšÍ wel‡q G gbxlxi Ae`vb AZ¨šÍ ¸iæZ¡c~Y©| 

†evëb I †Rg&m IqvU (Boulton & James Watt) t GB `yB weÁvbx Zv‡`i D™¢vebx Kv‡h©i cvkvcvwk e¨e ’̄vcbvi 

†hme †ÿ‡Î Ae`vb iv‡Lb Zb¥‡a¨ evRvi M‡elYv I c~e©vbygvb, Kvh© cÖevn I cÖ‡qvR‡bi wbwi‡L cwiKwíZ hš¿cvwZ 

web¨vm, Drcv`b cwiKíbv, Drcv`b cÖwµqvi Av`k©gvb wbY©q BZ¨vw` D‡jøL‡hvM¨| 

ievU© I‡qb (Robert Owen) t wZwb 1800 n‡Z 1828 mvj ch©šÍ ¯‹Uj¨v‡Ûi wewfbœ e ¿̄wk‡í e¨e¯’vcK wn‡m‡e 

`vwqZ¡ cvjbKv‡j GK M‡elYv Pvjvb hv ZLbKvi w`‡b Af‚Zc~e© e‡j L¨vZ wQj| wZwb Kgx© e¨e¯’vcbvi RbK 

L P  

wkí wecø‡ei †m hy‡M kªwgK‡`i‡K hLb h‡š¿i gZ g‡b Kiv nZ †m mg‡q I‡qb Zuvi KviLvbvq Kvh© cwi‡e‡ki 

Dbœqb mvab K‡ib| KviLvbvq Kg©iZ evjK-evwjKv‡`i Rb¨ me©wbæ Kvh© eqtmxgv e„w× K‡ib, Kg©Pvix‡`i Rb¨ Kvh© 

N›Uv n«vm K‡ib, KviLvbvq kªwgK‡`i Avnvi cwi‡ek‡bi e¨e¯’v K‡ib, Kg©Pvix‡`i Rb¨ Drcv`b LiPvq `ªe¨mvgMÖx 

mieiv‡ni j‡ÿ¨ †÷v‡ii e¨e ’̄v K‡ib Ges Kg©Pvix‡`i Rb¨ evm ’̄vb I iv Í̄NvU wbg©vY K‡i KviLvbv Rxeb‡K 

AvKl©Yxq Ki‡Z h_vh_ e¨e¯’v MÖnY K‡ib| Zuvi G †MŠi‡ev¾j f‚wgKvi Rb¨ Zv‡K ÒAvaywbK kªwgK-Kgx© 

e¨e¯’vcbvi RbKÓ bv‡gI AwfwnZ Kiv nq| 

Pvj©m e¨v‡eR (Charles Babbage) t weªwUk MwYZkv ¿̄ we` Aa¨vcK Pvj©m e¨v‡eR Drcv`b †ÿ‡Î kªg wefvR‡bi 

K K A K K L R K

wn‡m‡e mxgve× `ÿZv bxwZI †hvM K‡ib|  

wZwb kªwgK‡`i Rb¨ gybvdv e›Ub cÖ_vi mycvwik K‡ib| D‡jøL¨ †h, Drcv`b cÖ‡KŠkj, cÖ‡Yv`bvg~jK gRyix BZ¨vw`i 

Dci e¨v‡e‡Ri Ae`vb Ab¯̂xKvh©| 

 

 

wkÿv_©xi KvR 

cÖvPxb hy‡M e¨e ’̄vcbv (wLª‡÷i R‡b¥i c~e© ch©šÍ) , ga¨hy‡Mi e¨e ’̄vcbv I 

wkí wecø‡ei hy‡M e¨e ’̄vcbvwP‡Îi mvnv‡h¨ eY©bv Kiæb| 

 

 

mvims‡ÿc:  

BDwbU 2, G K Av‡jvPbv Kiv n‡q‡Q| e¨e ’̄vcbvi bxwZgvjvi cÖeZ©K AvaywbK e¨e ’̄vcbvi 

RbK †nbix †dqj| e¨e ’̄vcbvi †gvU bxwZgvjv 14wU| †nbix †dqj 1916 mv‡j d«v‡Ý Zuvi †jLv cy Í̄‡K me©cÖ_g 

bxwZgvjv¸‡jv D‡jøL K‡ib wKšÍz G¸‡jv Zuvi RxeÏkvq Aby`&NvwUZ †_‡K hvq Ges Zuvi g„Zz¨i ci G¸‡jv 

e¨e ’̄vcbvi bxwZgvjv wn‡m‡e ¯x̂K…wZ cvq| 
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AvaywbK hy‡M e¨e¯’vcbv  

Management in the Modern Age 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x AvaywbK hy‡M e¨e¯’vcbv (1870 mv‡ji ci †_‡K eZ©gvb mgq chšÍ) K ej‡Z cvi‡eb| 

 

 

AvaywbK hy‡M e¨e¯’vcbv (1870 mv‡ji ci †_‡K eZ©gvb mgq chšÍ)  
Manament in the Modern Age 
g~jZ wkí wecø‡ei hyM †k‡lB AvaywbK e¨e ’̄vcbvi DrcwË nq| G mg‡q e¨e ’̄vcbv †ÿ‡Î myk„sLj I avivevwnK 

c×wZ, ixwZ-bxwZ I Áv‡bi D‡b¥l N‡U| AvaywbK hy‡MB me‡P‡q †ekx msL¨K gbxlx Zuv‡`i g~j¨evb wPšÍvaviv I 

ZË¡ w`‡q e¨e ’̄vcbv K K Q K A P K  

†d«WwiK DBb‡ ø̄v †Uji (Frederic Winslow Taylor, 1855-1912 ) t 

1856 mv‡j gvwK©b hy³iv‡óªi GK wbæga¨weË N‡i Rb¥ †bqv G cÖwZfvai e¨w³B ˆeÁvwbK e¨e¯’vcbvi RbK| wZwb 

Zvi `xN© Kg©Rxe‡b (1870-1912) mvaviY kªwgK †_‡K eo KviLvbvi kxl©c` jvf K‡iwQ‡jb| Kg©ve¯’vq wZwb 

K K K K K K K K A

K L Q K R R K Kv‡Ri Rb¨ mgq 

wbixÿY, MwZ wbixÿv I K¬vwšÍ wbixÿY Gi Dci †Rvi †`b| 1911 mv‡j cÖKvwkZ Zuvi weL¨vZ MÖš’ Principles of 
Scientific Management'- G wb‡æv³ PviwU bxwZi K_v D‡jøL K‡ibt 

1. K K K  

2. ˆeÁvwbK K K P  

3. K K K  

4. e¨e¯’vcbv I kªwgK-Kgx©‡`i g‡a¨ `vwqZ¡ I KZ©‡e¨i mylg e›Ub, hv‡Z Zviv wbR R K R

Ki‡Z cv‡i| 

GQvovI wZwb cwiKíbv cÖYqb‡K wbe©vnx Kvh© A L K

wZwb kªwgK‡`i Rb¨ cv_©K¨g~jK gRyix cÖ_viI cÖeZ©b K‡ib| wZwb ˆeÁvwbK e¨e ’̄vcbvi bxwZ¸‡jv h_vh_ fv‡e 

ev¯Íevq‡bi Rb¨ kªwgK I e¨e ’̄vcbvi g‡a¨ gvbwmK wecø‡ei Dci we‡kl ¸iæZ¡ Av‡ivc K‡ib| 

†nbix †dqj (Henri Fayol, 1841-1925) t 

†nbix †dqj‡K AvaywbK e¨e ’̄vcbvi RbK ejv nq| wZwb g~jZt wkícwZ wQ‡jb Ges 1888 †_‡K 1918 mvj 

K K gnvcwiPvjK wQ‡jb| wZwb Kvh©wfwËK e¨e¯’vcbv ¯‹z‡ji cÖe³v wn‡m‡eI 

L¨vZ| †KD †KD Zv‡K mve©Rbxbwe` (Universalist) e‡j _v‡Kb| 

1916 mv‡j divmx fvlvq wjwLZ weL¨vZ "General and Industrial Administration"- kxl©K MÖ‡š’ wZwb e¨e ’̄vc‡Ki 

QqwU Kv‡Ri K_v D‡jøL K‡ib| h_vt 

c~e©vbygvb I cwiKíbv, msMVb, wb‡`©kbv, mgb¦qmvab I wbqš¿Y| e¯ÍzZt GUvB e¨e¯’vcbv Kvh©vejxi me©cÖ_g 
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myk„•Lj K K K Q A M K  

1. K M K (  

2. evwYwR¨K Kvh©vejx (µq-  

3. A K K ( M  

4. K K (  

5. wnmveiÿY (Rgv-LiP, cwimsL¨vb) I 

6. e¨e¯’vcbv Kvh© (c~e©vbygvb I cwiKíbv, msMVb, wb‡ ©̀kbv, mgb¦qmvab I wbqš¿Y) 

†dqj g‡b Ki‡Zb †h, e¨e¯’vcK‡K 14wU bxwZ AbymiY Ki‡Z nq hv me©ÎB cÖ‡qvM‡hvM¨| †dq‡ji G bxwZ¸‡jv 

AvRI me‡P‡q ¸iæZ¡c~Y© g~jbxwZ wn‡m‡e MÖnY Kiv nq| G bxwZ K A P

we Í̄vwiZ fv‡e Rvbe| 

†nbix Gj, M¨v›U (1861-1919) [Henry L. Gantt] 

‡nbix Gj. M¨v›U wQ‡jb †gKvwbK¨vj BwÄwbqvi| †Uj‡ii mnKgx© wn‡m‡e wZwb Abyaveb K‡iwQ‡jb †h e¨e ’̄vcbvi 

hveZxq Dcv`‡bi g‡a¨ gvbwmK Dcv`vbB me©vwaK ¸iæZ¡c~Y©| M¨v›U Zuvi Avwe¯‹…Z M¨v›U PvU© Gi Rb¨ †ekx cÖwmw× 

AR©b K‡ib| GUv cwiKíbv I wbqš¿Y Kvh©µ‡gi Rb¨ LyeB Dc‡hvMx| eZ©gvb Kv‡ji (PERT) I (CPM) 

†KŠkjØ‡qi c~e©m~ix n‡”P GB M¨v›U PvU©| 

GQvovI e¨e ’̄vcbv kv‡¯¿ Zvi Ab¨vb¨ Ae`vb n‡”Q KvR I †evbvm e¨e ’̄vi cÖPjb, kªwgK cÖwkÿ‡Yi Rb¨ 

e¨e¯’vcbvi `vwq‡Z¡i cÖwZ ¸iæZ¡v‡ivc BZ¨vw`| 

d«v¼ wbj‡eª_ I wjwjqvb wMj‡eª_ t (1886-1924, 1878-1972) 

(Frank and Lillian Gilbreth) 
M M K M A A

iv‡Lb| 1915 mv‡j wkí g‡bvweÁv‡b wc, GBP, wW wWMÖx cÖvß wjwjqvb wej‡eª_ wQ‡jb e¨e ’̄vcbv RM‡Z me©cÖ_g 

K M P P Q K A Q

gvbweK Dcv`vb msµvšÍ| 

û‡Mv gyb÷vievM (Hugo Munsterberg, 1863-1916) 

wZwb wkí g‡bvweÁv‡bi RbK wn‡m‡e L¨vZ| Zuvi cÖavb Ae`vb n‡”Q e¨e ’̄vcbv I kªwgK‡`i †ÿ‡Î g‡bvweÁvb 

cÖ‡qvM| 

GjUb †g‡qv (Elton Mayo, 1880-1949) 

K K A K A L A Q M R K K

`ÿZvi Ici KviLvbvi c K M  

†gwi cvK©vi d‡ë (Mary Parker Follet)  
G gnxqwm gwnjv 1941 mv‡j cÖKvwkZ Zuvi (Dynamic Administration) MÖ‡š’ e¨e¯’vcbv †ÿ‡Î †bZ…Z¡, KZ©„Z¡, 

msNvZ, msnwZ, I mgb¦qmvab BZ¨vw`i Ici ¸iæZ¡v‡ivc K‡ib| 

†P÷vi AvB. evb©vW (Chester I. Barnard) [1886-1961] 

wZwb e¨e ’̄vcbvi AvaywbK wmm‡Ug gZev‡`i cÖe³v| Zvi Ae`vb n‡”Q msMVb ZË¡, e¨e ’̄vcbvi mgvRZvwš¿K w`K, 

†hvMv‡hv‡Mi mgvRZvwË¡K, †hvMv‡hv‡Mi cÖ‡qvRbxqZv BZ¨vw`| 
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g¨v· DBevi (Max Weber) t Rvg©vb GB gbxlx AvgjvZ‡š¿i RbK| 

wfj‡d«‡Wv †c‡i‡Uv (Vil Fredo Pareto) t gbxlx‡K mvgvwRK wm‡÷g c×wZi RbK ejv nq| 

fMjvm g¨vK †MÖMi (Doglus Mc Gragor)  t g¨vK‡MÖv‡ii x I y ZË¡ e¨e ’̄vcbv †ÿ‡Î GKwU eo Ae`vb| Zuvi 

Z‡Ë¡i Ici wfwË K‡i MYZvwš¿K e¨e ’̄vcbv cÖwZwôZ n‡q‡Q| 

RR Avi †Uwi (Jorge R. Terry)  

GB weL¨vZ e¨e ’̄vcbvwe` e¨e ’̄vcbvi K M Q A

A‡bK gbxlx e¨e¯’vcbv kv‡¯¿ Zuv‡`i wbR wbR Ae`vb iv‡Lb| 

me‡k‡l ejv hvq, gvbe m„wói ïiæ †_‡K AvR ch©šÍ cwievi, mgvR, ivóª, e¨emvq-evwY‡R¨i Dbœq‡bi avivi mv‡_ 

msMwZ †i‡L e¨e ’̄vcbv wel‡qi weeZ©b ev µgweKvk N‡U‡Q| Gi d‡jB AvR mviv c„w_ex‡Z †h †Kvb cÖwZôv‡bi 

jÿ¨ AR©‡bi Rb¨ me©cÖ_g e¨e¯’vcbvi Dci ¸iæZ¡ cÖ̀ vb Kiv nq| 

 

 

wkÿv_©xi KvR 

AvaywbK hy‡M e¨e¯’vcbv (1870 mv‡ji ci †_‡K eZ©gvb mgq chšÍ) K

LvZvq wjLyb| 

 

 

 

mvims‡ÿc:  

g~jZ wkí wecø‡ei hyM †k‡lB AvaywbK e¨e¯’vcbvi DrcwË nq| G mg‡q e¨e ’̄vcbv †ÿ‡Î myk„sLj I avivevwnK 

c×wZ, ixwZ-bxwZ I Áv‡bi D‡b¥l N‡U| AvaywbK hy‡MB me‡P‡q †ekx msL¨K gbxlx Zuv‡`i g~j¨evb wPšÍvaviv I 

ZË¡ w`‡q e¨e ’̄vcbv kv¯¿‡K ¸iæZ¡c~Y© I mg„× K‡i Zz‡j‡Qb| 1856 mv‡j gvwK©b hy³iv‡óªi GK wbæga¨weË N‡i 

Rb¥ †bqv G cÖwZfvai e¨w³B ˆeÁvwbK e¨e ’̄vcbvi RbK| wZwb Zvi `xN© Kg©Rxe‡b (1870-1912) mvaviY 

kªwgK †_‡K eo KviLvbvi kxl©c` jvf K‡iwQ‡jb| Kg©ve¯’vq wZwb jÿ¨ K‡ib †h, kªwgK I e¨e¯’vcK †KDB 

K K K K AewnZ bq| Drcv`‡bi †Kvb myk„sLj c×wZ wQj bv| 

K R R K K R R M K

Dci †Rvi †`b| †nbix †dqj‡K AvaywbK e¨e¯’vcbvi RbK ejv nq| wZwb g~jZt wkícwZ wQ‡jb Ges 1888 

†_‡K 1918 mvj ch©šÍ GKwU e„nr K P K Q K K

¯‹z‡ji cÖe³v wn‡m‡eI L¨vZ| †KD †KD Zv‡K mve©Rbxbwe` (Universalist) e‡j _v‡Kb|1916 mv‡j divmx 

fvlvq wjwLZ weL¨vZ Administration Industrielle et Generale hv ciewZ©‡Z Bs‡iwR‡Z Abyw`Z nq| "General 
and Industrial Administration"- kxl©K MÖ‡š’ wZwb e¨e ’̄vc‡Ki QqwU Kv‡Ri K_v D‡jøL K‡ib|  

 

 

 



GgweG †cÖvMÖvg    †gŠwjK e¨e¯’vcbv 
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e¨e¯’vcbv gZev‡`i Ab¨vb¨  ¯‹zj ev `k©b  

Other Thoughts or Schools of Management 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x e¨e¯’vcbv gZev‡`i Ab¨vb¨ ¯‹zj ev `k©b e¨vL¨v Ki‡Z cvi‡eb| 

 

 

e¨e¯’vcbv gZev‡`i ¯‹zj ev `k©b  

Thoughts or Schools of Management 

e¨e¯’vcbv GKwU RwUj mvgvwRK cÖwµqv| mf¨Zvi AMÖMwZi mv‡_ mv‡_ e¨e ’̄vcbvI GKwU AZ¨vek¨Kxq †KŠkj I 

Ávb wn‡m‡e ¯̂xK…wZ jvf K‡i‡Q| wesk kZvãxi G Zxeª cÖwZ‡hvwMZvg~jK wkí RM‡Z e¨e¯’vcbv Zvi ¯x̂q 

†cÖvR¡jZvq †``xc¨gvb| e¨e ’̄vcbvi G‡nb Dbœq‡b A‡bK L¨vwZgvb M‡elK I wPšÍvwe` eû g~j¨evb Ae`vb 

†i‡L‡Qb|  G mKj gbxlx‡`i g‡a¨ cÖL¨vZ wkícwZ, †ckv`vi e¨e ’̄vcK, weL¨vZ mgvR weÁvbx, ¯̂bvgab¨ 

Aa¨vcK, wkí g‡bvweÁvbx Ges wPšÍvwe` i‡q‡Qb| G mKj gbxlxiv wfbœ wfbœ fv‡e Zv‡`i wbR wbR „̀wó‡KvY n‡Z 

e¨e¯’vcbvi ¯̂iƒc we‡kølY Kivi cÖqvm †c‡q‡Qb| e¨e ’̄vcbv wK, G‡K wKfv‡e AvqZ¡ Ki‡Z n‡e BZ¨vw` welqv 

wb‡qB G mKj gbxlxiv wPšÍv fvebv K‡ib| cieZx©Kv‡j G mg Í̄ a¨vb avibvB e¨e ’̄vcbv gZev‡`i ¯‹zj wn‡m‡e 

cÖwmw× jvf K‡i| e¨e¯’vcbv gZev‡`i G ¯‹zj¸wj e¨e ’̄vcbv `k©‡bi GZ AwaK msL¨K † ª̄vZavivi D™¢e NwU‡q‡Q 

K K K R KM Q K KM A

Kgx©‡`i‡KK †Kvb c×wZ‡Z e¨e¯’vcbv welqK wkÿv cÖ̀ vb Ki‡eb †m e¨vcv‡i Ø‡›Ø c‡o‡Qb| G cwiw ’̄wZ‡K R‰bK 

gbxlx Ôe¨e ’̄vcbv ZË¡ RsMjÕ e‡j AwfwnZ K‡i‡Qb| AZGe e¨e ’̄vcbv gZev‡`i ¯‹zj¸wj nj cÖL¨vZ e¨e¯’vcbv 

wkÿvwe`, wPšÍvwe` I M‡elK‡`i e¨e ’̄vcbvi ¯îƒc mš^Üxq wewfbœg~Lx `k©b I gZev` hv wewfbœ mg‡q AvZ¥cÖKvk 

K Q mg~‡ni D‡jøL Kiv n‡jvt 

AwfÁZv cÖm~Z ¯‹zj ev †KBm ¯‹zj, Kvh©wfwËK ¯‹zj ev e¨e ’̄vcbv cÖwµqv ¯‹zj, gvbexq AvPiY wfwËK ¯‹zj, †hvMv‡hvM 

†Kw› ª̀q ¯‹zj, wm×všÍ ZË¡ ¯‹zj, mn‡hvwMZvg~jK mvgvwRK cÖ_v ¯‹zj, MvwYwZK ¯‹zj ev e¨e ’̄vcbv weÁvb ¯‹zj, 

e¨e¯’vcbv c×wZ ¯‹zj, cwiw ’̄wZ †cÖwÿZ ¯‹zj, e¨e¯’vcKxq f~wgKv ¯‹zj, g¨vKwKb‡mi Òmß-GmÓ ¯‹zj| 

we Í̄vwiZ Av‡jvPbv cÖ̀ Ë n‡jvt 

 

(1) AwfÁZv cÖm~Z ¯‹zj ev †KBm ¯‹zj (Case School) 

G ¯‹z‡ji cÖe³vM‡Yi g‡Z e¨e ’̄vcbv‡K AZxZ AwfÁZvi wfwË‡Z Aa¨vqY Ki‡Z n‡e A_©vr AZx‡Zi Abyiƒc 

cwiw¯’wZ‡Z e¨e ’̄vcK †Kvb †Kvb c`‡ÿc MÖnY K‡iwQ‡jb, †Kvb we‡kl wm×všÍwU djcÖm~ Ges †KvbwU `ye©j wQj 

BZ¨vw` g~j¨vqb I ch©v‡jvPbv K‡i e¨e¯’vcK eZ©gvb cwiw¯’‡Z mwVK wm×v‡šÍ DcwbZ n‡Z cvi‡eb| G ¯‹z‡ji 

cÖe³vM‡Yi g‡a¨ Avi‡bó †Wj Ab¨Zg Ges nvfvW© weR‡bm ¯‹zjI Gi mg_©K| A

wfwË K‡i G gZev` cÖwZwôZ n‡q‡Qt 

K) e¨e ’̄vcbv AZxZ AwfÁZvi ch©v‡jvPbv I we‡køl‡Yi Dci wbf©ikxj| 
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L) AZx‡Zi wewfbœ mgm¨v mgvav‡bi D‡Ï‡k¨ M„nxZ wm×všÍmg~‡ni fvj-g›` Dfq w`K wePvi-we‡ePbvi gva¨‡g 

e¨e¯’vcK eZ©gv‡bi Abyiƒc cwiw¯’wZ‡Z mwVK wm×v‡šÍ DcbxZ n‡Z cv‡ib| 

M) GKgvÎ Zzjbvg~jK cwiw ’̄wZi Aa¨qb I we‡køl‡Yi gva¨‡gB †ckv`vi wkÿvbexk I QvÎ‡`i‡K e¨e ’̄vcbvi 

Kjv- K K  

N) ev¯Íeev`xiv g‡b K‡ib †h, AZxZ BwZnvm ev cwiw ’̄wZ we‡kølb K‡i KwZcq mvavib wbqg cÖeZ©b Kiv hvq, hv 

fwel¨r Kg© cÖwµqvi c_-wb‡ ©̀wkKv wn‡m‡e AbymiY wKsev cÖ‡qvM Kiv hvq| 

mgv‡jvPbv 

K) AvBb kv¯¿, wPwKrmv kv ¿̄, cÖvK…wZK weÁvb BZ¨vw`i gZ e¨e¯’vcbv GKwU c~Y©v½ weÁvb b‡n| Z ỳcwi e¨e¯’vcbv 

†ÿ‡Î fwel¨r cwiw ’̄wZ K`vwPr AZxZ cwiw ’̄wZi Abyiƒc nq| ZvB mv „̀k¨g~jK cwiw ’̄wZ e¨ZxZ AwfÁZv Lye Kg 

†ÿ‡ÎB djcÖm~ nq| 

(L) KwZcq cwieZ©bkxj Dcv`v‡bi Dci wfwË K‡iB e¨e¯’vcK wm×všÍ cÖYqb K‡i _v‡Kb| d‡j AZxZ wm×v‡šÍi 

Kvh©KvwiZv A‡bKvs‡kB n«vm cvq| 

(M) AvaywbK wkí RMr AZ¨šÍ RwUj| wbiew”Qbœ ch©‡eÿY I M‡elYvi d‡j Avwe®‹…Z wewfbœ Awfbe c×wZ, †KŠkj 

RM K M L K Q A

eZ©gv‡bi Rb¨ †m‡K‡j n‡q wM‡q‡Q| GgZve ’̄vq AZxZ AwfÁZvi Dci AZ¨vwaK wbf©ikxjZv e¨emv‡qi Rb¨ 

mg~n wec` †W‡K Avb‡Z cv‡i| 

(N) AZxZ AwfÁZvi Dci AZ¨vwaK wbf©ikxj e¨e¯’vc‡Ki wPšÍvkw³ I m„Rbkxj cÖwZfv †jvc cvq| 

wewfbœ mgv‡jvPbv m‡Ë¡I e¨e ’̄vcbv‡ÿ‡Î G gZvev‡`i ¸iæZ¦ Kg b‡n| c~e© AwfÁZv ch©v‡jvPbv e¨e ’̄vcbvi 

g~jbxwZ cÖ‡qv‡Mi Z`šÍKi‡Y mnvqZv K‡i| AZxZ NUbvejxi Dci M‡elYv Pvwj‡q †gŠwjK I cÖvmw½K Dcv`vb 

msMÖ‡ni gva¨‡g eZ©gvb cwiw¯’wZi A‡bK AcÖ‡qvRbxq I AevšÍi Kg©cÖ‡Póv D‡cÿv Kiv hvq| m‡e©vcwi Ávb 

weZi‡Y G gZev` A‡bKUv ev Í̄egyLx| 

 

(2) Kvh©wfwËK ¯‹zj ev e¨e ’̄vcbv cÖwµqv ¯‹zj (Functional or Management System School) 

G ¯‹zj A‡bK mgq æClassical School’’ ‘Traditional School’’ bv‡gI AwfwnZ n‡q _v‡K| gnvgwZ †nbix †dqj 

G ¯‹z‡ji RbK| Z‡e GBP. KzÄ I wm, A‡Wvb¨vj cÖgyL Aa¨vcKMY GB ¯‹z‡ji Dbœq‡b cÖPzi Ae`vb iv‡Lb| GB 

A K K A K A

Dcv`vbmg~nI G gZev‡`i AvIf~³| †gvU K_vq e¨e¯’vcbvi hveZxq Kvh©vejxB e¨e¯’vcbvi g~j welqe ‘̄| wb‡gv³ 

AbywgZ aviYvejxi Dci wfwË K‡iB GBgZev` m„wó n‡q‡Qt 

(K K A Q K Q

wewfbœ ai‡bi e¨e¯’vcbv msµvšÍ wbqš¿Y †KŠkj, jvBb I óvd BZ¨vw`| 

(L) Acivci †ÿÎmg~n n‡Z e¨e¯’vcbv †h mKj Dcv`vb avi K‡i‡Q Zb¥‡a¨ c×wZ ZË¡, †cÖlYv, †bZ…Z¡, wm×všÍ 

MÖnY, `jMZ AvPiY, †hvMv‡hvM I MvwYwZK we‡kølY Ab¨Zg| 

(M) e¨e ’̄vc‡Ki Kvh©vejxi wfwË‡ZB e¨e¯’vcbvi ¯îƒc Abyaveb Ki‡Z n‡e| 
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(N) e¨e ’̄vcbv n‡”Q mve©Rbxb cÖ‡qvM‡hvM¨ KwZcq †gŠwjK bxwZgvjvi mgš‡̂q m„ó mymse× Ávb| myZivs GKB 

msMV‡bi wewfbœ Í̄‡ii e¨e¯’vcK‡`i I †QvU eo cÖ‡Z¨K cÖwZôv‡bi e¨e ’̄vcK‡`i †gŠwjK Kvh©vejx GKBiƒc n‡e| 

(O) Aek¨ wewfbœ cÖwZôv‡b wKsev GKB cÖwZôv‡bi wewfbœ Í̄‡i wb‡qvwRZ e¨e¯’vcK‡`i Kv‡h©i cwi‡ek I mswkøó 

mgm¨vejx wewfbœiƒc n‡Z cv‡i| 

 

mgv‡jvPbv 

(K K K K K K K K A K

Pv‡c c‡o e¨e ’̄vcK A‡bK mgq AcÖZ¨vwkZ KvRI K‡i _v‡Kb| myZivs GB gZev` ïay e¨ ’̄vcbvi †gŠwjK aviYvi 

c~e©vfvl w`‡q _v‡K| 

(L M K K A A K A  

(M) Ab¨vb¨ ¯‹z‡ji KwZcq †gŠwjK Dcv`vb avi K‡i G gZev`‡K Ab¨vb¨ gZev‡`i gyLv‡cÿx Kiv n‡q‡Q| 

(N) mswkøó mK‡ji gvbwlK wecøe e¨ZxZ e¨e ’̄vcbvi AwaKvk bxwZgvjvB †Zgb djcÖm~ nq bv| 

wKQz wKQz mgv‡jvPbvi my‡hvM _vK‡jI G ¯‹z‡ji wKQz cÖksmbxq w`KI i‡q‡Q| Ab¨vb¨ gZev‡`i KwZcq ¸iæZ¡c~Y© 

Dcv`vb avi K‡i G gZev` we‡kl Kvh©KvwiZv jvf K‡i‡Q| AwaKš‘ G ¯‹z‡ji cÖe³iv e¨e¯’vcbvi GKwU wbw`ó© 

mxgvbv A¼‡bi cÖqvm †c‡q‡Qb| m‡e©vcwi e¨e¯’vcbvi ¯îƒc Abyave‡b G gZev‡`i b¨vq Ab¨vb¨ gZev`¸wj ZZ 

Kvh©Ki b‡n| 

 

(3) gvbexq AvPiYwfwËK ¯‹zj (Behaviour Sciences School) 

G ¯‹z‡j‡K Behaviour Sciences School I ejv nq| G gZev‡`i e³e¨ n‡”Q- ÔÔ†h‡nZz e¨e ’̄vcbv nj Acivci 

†jv‡Ki gva¨‡g I †jv‡Ki Øviv KvR Kwi‡q †bqvi cÖwµqv, P M K

Dci †K› ª̀xf~Z nIqv evÂbxq|ÕÕ G ¯‹y‡ji D‡`¨v³v‡`i gZvb~mv‡i e¨e¯’vcbv n‡”Q cÖwZôv‡b Kg©iZ RbM‡Yi 

A P K K A K K K P K

K A M K K K A K A K

GjUb‡gI I Zvi K‡qKRb mn‡hvMx mgvR weÁvbx G ¯‹z‡ji cÖe³v| wb‡gv³ avibvejxi Dci G ¯‹zj cÖwZwôZt 

(K) G gZev` e¨e ’̄vcbvi gvbweK w`KwUi Dci me©vwaK ¸iæZ¡ w`‡q‡Q | G gZev‡`i we‡kl aviYv †h, ÔÔ‡h‡nZz 

K M K K M K R K K

Ki‡Z n‡e| 

(L) †h‡nZz e¨e¯’vcbv nj †jv‡Ki gva¨‡g I †jv‡Ki Øviv KvR Pvwj‡q †bqvi cÖwµqv †m‡nZz e¨e¯’vcK‡K Aek¨B 

Zvi Aaxb¯’ Kg©Pvix‡`i M A P K A K  

(M M K K P A K K

DrKl©Zv A‡bKvs‡k wbf©ikxj| 

(N) e¨emv‡qi mvaviY D‡Ïk¨ nvwm‡ji cÖ‡Póvq wb‡qvwRZ Rbkw³ mymse× mn‡hvwMZvi m~‡Î Ave×| 
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(O K ‡K©i wewfbœ w`K, h_v cÖ‡Yv`bv, †bZ…Z¡, †hvMv‡hvM, `jxq MwZkxjZv I g~j¨‡eva, AskMÖnYg~jK 

e¨e¯’vcbv BZ¨vw` ¸iæZ¡c~Y© welqvw` e¨e¯’vcbviB AvIZvfz³| 

 

mgv‡jvPbv 

(K K Q K K K K A K

¸iæZ¡v‡ivc K‡i e¨e¯’vcbvi Ab¨vb¨ w`K ev Dcv`vbmg~n‡K D‡cÿv K‡i‡Q| AZGe G ¯‹zj e¨e ’̄vcbvi †ÿÎ‡K 

ïaygvÎ gvbexq AvPi‡Yi g‡a¨B mxgve× †i‡L‡Q| 

(L K A K K ( K A K P

†¯”̂QvPvwiZv cwijwÿZ nq hv Drcv`b Kvh©‡K `viæbfv‡e e¨vnZ K‡i| 

Dc‡iv³ mgv‡jvPbv m‡Z¡I G ¯‹zjB cÖ_gev‡ii gZ e¨e ’̄vcbvi mvgvwRK Dcv`vbmg~‡ni Dci ¸iæZ¡ Av‡ivc 

K‡i‡Q| msMV‡bi hveZxq DcKibYvw` †hgb KvuPvgvj, UvKv-cqmv, hš¿cvwZ, Rbkw³ BZ¨vw`i g‡a¨ gvbylB 

me©v‡cÿv ¸iæZ¡c~Y©| myZivs msMV‡bi gvb K K K  

 

(4) †hvMv‡hvM †K› ª̀xq ¯‹zj (Communication Centered School) 
G gZev` e¨e ’̄vcK‡K †hvMv‡hv‡Mi †K›`ª wn‡m‡e we‡ePbv K‡i| A_©vr G‡Z e¨e ’̄vcbv ej‡Z †hvMv‡hvM I Gi 

Kvh©vejx‡KB eySv‡bv n‡q‡Q| G ¯‹z‡ji cÖe³v‡`i g‡Z msMV‡b e¨e¯’vc‡Ki Kvh© n‡”Q Z_¨ msMÖn Ges Zv msiÿb 

I cÖwµqvKiY KiZt mswkøó mK‡ji Kv‡Q cwi‡ekb Kiv| ms‡ÿ‡c ej‡Z †M‡j e¨e ’̄vcbvi f~wgKv n‡”Q 

Telephone Switch Board A A Z avibvmg~‡ni Dci G ¯‹zj cÖwZwôZt 

(K) e¨e¯’vcK n‡”Qb †hvMv‡hv‡Mi †K›`ª| 

(L) Z_¨ msMªn, msiÿY, cÖwµqvKiY I cwi‡ekbB n‡”Q e¨e ’̄vc‡Ki Kvh©| 

(M K M K K  

 

mgv‡jvPbv 

(K) †hvMv‡hvM n‡”Q e¨e¯’vcbvi A‡bK¸wj Kv‡h©i g‡a¨ GKwU gvÎ Kvh©| G gZev` e¨e ’̄vcbv‡K †Kej 

†hvMv‡hv‡Mi g‡a¨ mxgve× †i‡L e¨e ’̄vcbvi AvIZv‡K msKxY© K‡i‡Q| 

(L) G ¯‹zj‡K h_vh_fv‡e msÁvwqZ Kiv nq bvB Ges Gi e¨enviI mxgve×| 

(M) GB ¯‹z‡ji weeiY n‡Z e¨e ’̄vcbvi eûgyLx Kv‡h©i cwiPq cvIqv hvq bv|  

wewfbœ mgv‡jvPbv m‡Ë¡I G ¯‹z‡ji KwZcq AvK©lbxq w`KI Av‡Q| GK mgxÿvq †`Lv †M‡Q †h e¨e ’̄vcK Zvi 

K 85 M M M K A K A Q K

cÖ‡qvM Kivi GKwU Dchy³ gva¨g| G gZev`‡K e„nËg A‡_© e¨envi Ki‡j e¨e ’̄vcbvi ¸iæZ¡c~Y© wel‡qi mÜvb 

cvIqv †h‡Z cv‡i| 

 

(5) wm×všÍ ZË¡ ¯‹zj (Decision Theory School) 
G ¯‹z‡ji cÖe³v‡`i g‡Z wm×všÍ MÖnYB e¨e¯’vcbvi g~j KvR A_©vr Zv‡`i g‡Z e¨e¯’vcbv n‡jv c~e© wba©vwiZ D‡Ïk¨ 

nvwm‡ji wbwg‡Ë AbymiY‡hvM¨ wewfbœ weKí cš’v n‡Z m‡e©vËg wm×všÍwU †e‡Q ‡bIqv| G gZev` ‡fv³vi cQ›`, 

Dc‡hvM me©vwaKxKiY, wbi‡cÿ †iLv, cÖvwšÍK Dc‡hvM Ges SzwK I AwbwðqZvi g‡a¨ A_©‡bwZK AvPiYÕ BZ¨vw` 
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A_©‰bwZK avibvejx n‡Z D™¢zZ n‡q‡Q| A_©vr wm×všÍ MÖnY wewfbœ A_©‰bwZK welqvw`i Dci wbf©ikxj| ZvB GB 

¯‹z‡ji cÖe³vM‡Yi g‡a¨ AwaKvskB A_©bxwZwe` Ges hviv G gZev‡`i Ae`vb †i‡L‡Qb Zv‡`i g‡a¨ Aa¨vcK 

gvk©vj, †Rvbm I GBP.G, A A K Q  

(K) wm×všÍ MÖnYB e¨e¯’vcbv| 

(L) wm×v‡šÍi cwiwa wb‡qB e¨e¯’vcbvi †ÿÎ cÖwZwôZ| 

(M) A_©‰bwZK welqvw`i DciB wm×všÍ wbf©i K‡i| 

(N) e¨e ’̄vcbvi ¸iæZ¡c~Y© mgm¨v mgvav‡b A_©‰bwZK g‡Wj we‡kl Kvh©Ki| 

 

mgv‡jvPbv 

(K) G ¯‹zj e¨e¯’vcbv‡K ïay wm×všÍ MÖn‡Yi g‡a¨B mxgve× ‡i‡L‡Q| M„nxZ wm×všÍ‡K wKfv‡e ev Í̄evwqZ Ki‡Z n‡e 

G gZev‡` Zvi †Kvb D‡jøL bvB| 

(L) msL¨vMZ I ¸bMZ we‡køl‡Yi wfwË‡ZB wm×všÍ M„nxZ nq| wKš‘ wm×všÍ MÖn‡Y msL¨vMZ w`K‡K cÖvavb¨ w`‡q G 

¯‹zj ¸bMZ w`K‡K Ae‡njv K‡i‡Q| 

wm×všÍ MÖnY ev¯ÍweKB e¨e ’̄vcbvi g~j welq| e¨e ’̄vccbvi Ggb †Kvb †ÿÎ †bB †hLv‡b wm×všÍ MÖnY Ki‡Z nq 

bv| cÖK…Z c‡ÿ wm×všÍ ZË¡ wQK wm×všÍ MÖnb‡KB eySvq bv| eis Bnv mvgvwRK c×wZ wn‡m‡e mgMÖ cÖwZôv‡biB 

avibv cÖ̀ vb K‡i| 

 

(6) mn‡hvwMZvg~jK mvgvwRK cÖ_v ¯‹zj (Cooperative Social System School)  

gvbexq AvPiY wfwËK ¯‹z‡ji mv‡_ G ¯‹z‡ji h‡_ó mvgÄm¨ cwijwÿZ nq| G gZev` Abyhvqx msMVb n‡”Q Kg©iZ 

K K R K P K K M

MÖw_Z K‡i msMV‡bi g~j j‡ÿ¨i w`‡K avweZ Kiv| G ¯‹z‡ji g~j wfwË n‡”Qt 

(K) msMVb GKwU mgvR e¨e ’̄v| 

(L M K K M K K L  

(M) e¨e¯’vc‡Ki f~wgKv Ggb n‡e hv‡Z msMV‡bi D‡Ïk¨vejx I Kg©Pvix‡`i `jxq D‡Ïk¨vejxi g‡a¨ †Kvb Ø›` ev 

N K A K  

 

mgv‡jvPbv 

(K) hw`I mKj e¨e¯’vcK mgvR e¨e ’̄vq KvR K‡i Z_vwc mKj cÖKvi mn‡hvwMZvg~jK mgvR e¨e ’̄vq e¨ve¯’vcK 

K K K A  mn‡hvwMZvi wfwË‡Z KvR 

K‡i| wKš‘ Giƒc †bZvMY‡K e¨e¯’vcK ejv hvq bv| 

(L) G ¯‹zj e¨e ’̄vcbvi †ÿÎ‡K AZ¨šÍ e¨vcK A‡_© msÁvwqZ K‡i‡Q| Aci c‡ÿ Bnv e¨e¯’vcbvi A‡bK †gŠwjK 

avibv, bxwZ I †KŠkj‡K D‡cÿv K‡i‡Q| 

wewfbœ mgv‡jvPbv _vKv m‡Ë¡¡ G ¯‹z‡ji wKQz we‡klZ¡ i‡q‡Q| msMV‡bi D‡Ïk¨ I Kg©iZ Kg©Pvix‡`i Øviv m„ó wewfbœ 

N K A K AR A A

¯‹zj e¨e¯’vcbvi G †gŠwjK welqwUi Dci ‡ekx ¸iæZ¡ cÖ̀ vb K‡i‡Q| 
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BdwbU ỳB  c„ôvÑ37 

(7) MvwYwZK ¯‹zj ev e¨e¯’vcbv weÁvb ¯‹zj (Management or Mathmatics Science School) 

G ¯‹z‡ji ZË¡we`MY e¨e¯’vcbv‡K MvwYwZK g‡Wj I cÖwµqvi GKwU c×wZ e‡j g‡b K‡ib| G ¯‹z‡ji cÖe³vMY 

wb‡R‡`i‡K ÔÔe¨e¯’vcbv weÁvbxÕÕ e‡j `vex K‡ib| Zv‡`i AwaKvskB wQj ÔÔOperations Researchers’ ev 

ÔOperations Analysis’| Zv‡`i g‡Z, e¨e¯’vcbv ev wm×všÍ cÖYqb hw` GKwU hyw³hy³ cÖwµqv nq Zvn‡j G‡K 

KwZcq MvwYwZK ev cwimsL¨vwbK cÖZxK ev g‡Wj cÖKvk Kiv hv‡e| A_©vr e¨e¯’vcbvi hveZxq Dc`vbmg~‡ni 

K K K M K K K K

hv‡e| G mg Í̄ MvwYwZK I msL¨vZvwË¡K †KŠk‡ji g‡a¨ cÖwµqv‡K we‡kølY Kiv hv‡e| G mg¯Í MvwYwZK I 

msL¨vZvwË¡K †KŠk‡ji g‡a¨ Inventory Management, Linear Programming, Decision Tree, PERT 
(Programme Evaluation and Review Technique), CPM (Critical Path Method), Simulation, Game Theory, 
Regression Model, Waiting Line Theory, Queing Theory I wewfbœ cÖKvi g‡Wj D‡jøL‡hvM¨| G ¯‹z‡ji AbywgZ 

 

(K) e¨e¯’vcbv n‡”Q MvwYwZK g‡Wj I cÖwµqvi GKwU c×wZ A_©vr e¨e¯’vcbvi hveZxq Dcv`vbmg~n‡K MvwYwZK I 

cwimsL¨vwbK wewfbœ g‡Wj ev dg©~jvq cÖKvk Ki‡Z n‡e| 

(L K Q K K K K K

wba©vwiZ j‡ÿ¨i wfwË‡Z cÖKvk Kiv hvq| 

(M) G ¯‹z‡ji mv‡_ wm×všÍ ZË¡ ¯‹z‡ji mv „̀k¨ i‡q‡Q Ges Gi cÖv_wgK KvR nj wewfbœ ai‡bi wm×všÍ g‡Wj 

Avwe®‹vi Kiv| 

(N) G gZev‡`i cÖe³viv Ôe¨e ’̄vcbv weÁvbxÕ e‡j L¨vZ| 

 

mgv‡jvPbv 

(K) †h †Kvb wm×v‡šÍ DcbxZ nIqvi Rb¨ msL¨vMZ I ¸bMZ we‡kølY DfqB cÖ‡qvRb| ïay ms¨LvMZ we‡køl‡Yi 

K M M K K P q w`‡Z AcivM| 

(L K K K A Q L M K K K K K

†bZ…Z¡, wb‡`©kbv BZ¨vw`| 

(M) Kvh©Zt †`Lv hvq †h Z_vKw_Z e¨e¯’vcbv weÁvbxiv K`vwPr Zv‡`i e¨e¯’vcbvi GKwU †KŠkj gvÎ| 

Dc‡iv³ mgv‡jvPbv m‡Z¡I AvaywbK Kv‡j G ¯‹z‡ji ¸iæZ¡ DË‡ivËi e„w×cÖvß n‡”Q| e¨e¯’vcbvi wewfbœ †ÿ‡Î 

cwimsL¨vb I AsK kv‡ ¿̄i cÖPzi Ae`vb i‡q‡Q| MvwYwZK I cwimsL¨vwbK cÖZxK, g‡Wj I dg~©jvmg~n e¨e¯’vcbvi 

wewfbœ †ÿÎ, †hgb- g~jab ev‡RwUs, cÖKí cwiKíb, gvb wbqš¿b, wm×všÍ cÖbqb, Drcv`b cwiKíb, hš¿cvwZ web¨vm 

BZ¨vw`‡Z kw³kvjx nvwZqvi wn‡m‡e e¨eüZ nq| †gvUvgywUfv‡e e¨e ’̄vcbvi RwUj welqvw`i †ÿ‡Î MvwYwZK ¯‹z‡ji 

f~wgKv LyeB cÖksmbxq| A‡bK MwYZ kv ¿̄we` cÖvK…wZK weÁvbmg~‡ni wewfbœ we‡kølYg~jK †KŠkjvw` cÖ‡qvM K‡ib| 

Dciš‘ G mKj gbxlx e¨e ’̄vcbv‡K GKwU hyw³hy³ wm‡÷g wn‡m‡e Pvjv‡bvi cÖqvm †c‡q‡Qb| 
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(8) e¨e¯’vcbv c×wZ ¯‹zj (Management System School) 

K K Q A L

Zv‡`i g‡a¨ †Póvi AvBevb©viW, Rbmb, PvP©g¨vb I †Kwb_- Gi bvg D‡jøL‡hvM¨&| c×wZ ej‡Z c~e© cwiKíbv 

K A A M K

e¨e¯’vcbv‡KB eySvq| G ¯‹z‡jI cÖe³vMY g‡b K‡ib †h, e¨e ’̄vcbv n‡”Q GKwU RwUj c~Y©v½ c×wZ| cÖ‡Z¨K 

c×wZi Avevi KZ¸wj Dc-c×wZ i‡q‡Q| †hgb- GKwU Kvievix msMVb µq wefvM, weµq wefvM, Drcv`b 

M A M M K M K M M M

wfwË‡Z cÖvwZôvwbK D‡Ïk¨ AR©‡bi j‡ÿ¨ KvR K‡i hv‡”Q| G wefvM¸wj GKwU AciwUi Dci wbf©ikxj| Avevi G 

wefvM¸wj‡K KZK¸wj Dc-wefvM wb‡q MwVZ GKwU c~b©v½ c×wZ wn‡m‡e g‡b Kiv hvq| 

Avevi †h †Kvb msMVb‡K KZK¸wj Dcv`v‡bi mgvnvi †hgb- Rbkw³, KvPvugvj, hš¿cvwZ, cÖwµqv BZ¨vw` g‡b Kiv 

A R K R K

Zv n‡j hš¿cvwZ Avcbv Avcwb KvR Pvjv‡Z cv‡i bv| Ab¨w`‡K, K P K P

Drcv`b Kvh©‡K e¨nZ K‡i| Avevi miKvix bxwZ, cÖwZ‡hvMxZv, A_©‰bwZK Ae¯’v, cÖhyw³we`¨v, evRvi BZ¨vw` 

evwn¨K AmsL¨ AvšÍtwbf©ikxj welqvw` wb‡q MwVZ GKwU c~Y©v½ RwUj c×wZ| mnR K_vq c×wZ n‡”Q AweKj 

gbyl¨ A‡½i gZ| gvby‡li kix‡ii A½-cÖZ¨½ †hgb GKwU AciwU e¨ZxZ APj I Amvi, c×wZi cÖK…wZI Z ª̀æc| 

A Z avibvejxi Dci G ¯‹zj cÖwZwôZt 

(K) e¨e¯’vcbv n‡”Q K‡qKwU wefvM I Dc-wefvM wb‡q m„ó GKwU c~Y©v½ c×wZ| 

(L) msMV‡bi g~j j‡ÿ¨i cÖwZ bRi †i‡L G mg Í̄ wefvM I Dc-wefvMx¸wj mn‡hvwMZv I mgš‡̂qi m~‡Î MÖw_Z n‡q 

KvR K‡i| 

(M) c~e© wb©vwiZ j‡ÿ¨i wfwË‡Z e¨e ’̄vcbvi wewfbœ Dcv`vbmg~n‡K mymw¾Z I myk„•Lj Ki‡Z nq| 

mgv‡jvPbv 

(K) ÿz ª̀vqZb msMV‡b e¨e¯’vcbv c×wZi cÖ‡qvM RwUjZv Avbqb K‡i| 

(L K K  

(M) G ¯‹zj e¨e ’̄vcbvi cwiwa‡K A‡nZzK we Í̄…Z K‡i‡Q| 

wKQz wKQz mgv‡jvPbvi AeKvk _vK‡jI GB ¯‹z‡ji KwZcq AvKl©bxq w`KI i‡q‡Q| Bnv e¨e ’̄vcbvi hveZxq 

Dcv`v‡bi Dci mgfv‡e ¸iæZ¡ cÖ̀ vb K‡i| `ÿ e¨e¯’vcK Øviv h_vh_fv‡e G gZev` cÖ‡qvM Ki‡j e¨emvq-

cÖwZôvb AvkvZxZ dj jvf Ki‡Z cv‡i| 

 

(9) cwiw¯ÍwZ †cÖwÿZ ¯‹zj (Contingencey or Situation School) 

G gZev`wU 1970 mv‡ji w`‡K cwiwPwZ jvf K‡i| R R K R  

cÖgyL G ¯‹z‡ji cÖe³v| GB mKj cwÛZMY e¨e¯’vcbv weÁvb, e¨e ’̄vcbvi ZË¡ I e¨e ’̄vcbvi †gŠwjK bxwZgvjvi 

K K K M K K R

†Kvb GKK m‡e©vËg c×wZ †bB| Kvib wewfbœ msMVb‡K wfbœ wfbœ cÖwZ‡hvwMZvg~jK cwi‡e L K

Ki‡Z nq| ¯f̂veZB GKwU K‡c©v‡ikb, GKwU K¬ve I GKwU cvwievwiK e¨emvq cÖwZôv‡bi msMVb I e¨e ’̄vcbv 
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†Kvb Ae ’̄v‡ZB GKBiƒc n‡e bv| hLb †h ai‡bi cwiw ’̄wZ weivR K‡i ZLb wVK ZviB cwi‡cÖwÿ‡Z e¨e¯’vcbvI 

cwiewZ©Z n‡e| AZGe, G ¯‹z‡ji g~j e³e¨ n‡jv- K

A  

(K K K  

(L) e¨e ’̄vcbvi Kvh©ejx †hgb- cwiKíb, msMVb, †bZ…Z¡, cÖ‡Yv`bv K R ©ó 

m‡e©vËg ‡Kvb cš’v †bB| 

(M) e¨e ’̄vcbvi †gŠwjK welqvw` me©‡iv‡Mi g‡nŠla b‡n| 

(N K K K P K

K we‡ePbv K‡i _v‡K| 

(O) msMVb‡K Af¨šÍixb Kvh© cÖwµqv, Zvi evwn¨K cwi‡ek, cÖhyw³we`¨v, BZ¨vw` we‡ePbv KiZt Gi AšÍM©Z mKj 

c‡ÿi `vex `vIqv wgUv‡Z mÿg n‡Z n‡e| 

(P) e¨e¯’vcbv Áv‡bi ZË¡MZ Avw½K ïaygvÎ GKwU m‡e©vËg AbywgZ cš’vi gZev` wn‡m‡e DbœwZ jvf K‡i‡Q| 

mgv‡jvPbv 

(K) e¨e¯’vcbvi †gŠwjK bxwZgvjv I ZË¡‡K ïaygvÎ AeÁv K‡i| G gZev` e¨e ’̄vcbv‡K ïaygvÎ fwel¨r cwiw ’̄wZi 

Dci †Q‡o w`‡q‡Q| 

(L) †h †Kvb wel‡q Ávb jvf Kivi Rb¨ mswkøó ZË¡ I †gŠwjK bxwZgvjvi Aek¨B cÖ‡qvRb i‡q‡Q| Ab¨_vq mswkøó 

wel‡q †Kvb wbf©i‡hvM¨ Z_¨ cvIqv cvIqv hv‡e bv hv wbZ¨ bZzb M‡elbv Kv‡h© h‡_ó mnvqZv K‡i| 

(M) e¨e ’̄vc‡Ki h‡_ó `ÿZv bv _vK‡j cÖwZôv‡bi Avw_©K DbœwZ n‡Z cv‡i| 

G ¯‹z‡ji we‡klË¡ GB †h, e¨e ’̄vcbv †ÿ‡Î c„w_exi me©Î mgfv‡e cÖ‡hvR¨ †Kvb e¨e ’̄v †bB| †Kvb wPwKrmK 

cÖ‡Z¨K †ivMx‡K †cwbmxwjb Bb‡RKkb cÖ̀ vb K‡ib bv| GK we‡kl Ae¯’vq †h wm×všÍ mydj cÖ̀ vb K‡i‡Q 

cwiewZ©Z Ae ’̄vq Zv KzdjI w`‡Z cv‡i| cwiw¯’wZi Dci ¸iæZ¡ cÖ̀ vb K‡i G gZev` e¨e ’̄vcbvi ¸bMZ w`‡Ki 

Dbœqb mvab K‡i‡Q| 

 

(10) e¨e¯’vcbv f~wgKv G¨v‡cÖvP/¯‹zj (The Management Roles Approach/School) 

K K A K M A K

M KM K K K A K

K K K P K  †cŠQ‡Z n‡e| G gZev` Abyhvqx e¨e ’̄vcK‡`i 

cÖK…Z Kvh©vejxB e¨e ’̄vcbvi f~wgKv wba©viY K‡i _v‡K| Aa¨vcK wgbmevM© wewfbœ ai‡bi cÖwZôv‡b wb‡qvwRZ 5 Rb 

cÖavb wbe©vnxi Kvh©vejx h_vh_ fv‡e ch©‡eÿ‡Yi gva¨‡g †`L‡Z †c‡q‡Qb †h, Zviv MZbvbyMwZK e¨e ’̄vcKxq 

Kvh©vejx h_v cwiKíb, msMVb, mgšq̂ mvab I wbqš¿Y BZ¨vw`i cwie‡Z© eis Ab¨vb¨ eûwea Kg©Kv‡Û wb‡qvwRZ 

_v‡Kb| 

K P K K A K

Aew¯’Z g¨vKwMj wek¦we`¨vj‡qi Aa¨vcK †nbwi wgbmevM© G G¨v‡cÖv‡Pi D™¢veK| wZwb g‡b K‡ib †h, e¨e ’̄vcKMb 
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K K K ÿ‡bi gva¨‡gB e¨e¯’vcK‡` K K A

KM K K K K K K  

Aa¨vcK wgbmevm wewfbœ ai‡bi cÖwZôv‡b Kg©iZ 5(cuvP) Rb cÖavb wbe©vnxi Kvh©µg ch©‡eÿ‡Yi gva¨‡g †`‡Lb 

†h, Zv‡`i MZvbyMwZK e¨e¯’vcKxq Kvh©vejx †hgb- cwiKíbv, msMVb, mgšq̂mvab, wbqš¿b cÖf„wZ Kvh©µ‡gi 

cwie‡Z© Ab¨vb¨ bvbvwea Kvh©µ‡g †ekx wb‡qvwRZ _v‡K| Ab¨vb¨ Kvh©vewji g‡a¨ wb‡P D‡j øwLZ Kvh©µgB cÖavb| 

M R A K M K

cÖK…Zc 0 K K K K K K 3 K

†`Lv‡bv njt 

(K) AvšÍte¨vw³K f~wgKv (Inter-Personal Roles) t  

1| bvggvÎ cÖav‡bi f~wgKv (The figure head role)  

2| †bZvi f~wgKv (The Leader role) 

3| Rbms‡hv‡Mi f~wgKv (The Liaison role)  

(L) Z_¨msµvšÍ f~wgKv (Informational role) t  

1| cÖvc‡Ki f~wgKv (The recipient role) 

2| cÖPvi‡Ki f~wgKv (The disseminator’s role) 

3| gyLcv‡Îi f~wgKv (The Spokesperson role) 

(M) wm×všÍ MÖn‡Y f~wgKv (Decision Roles) t 

1| D‡`¨v³vi f~wgKv (Entrepreneurial role)  

2| mgm¨v †gvKvwejv Kvixi f~wgKv (The disturbance handler role)  

3 K K (The resource allocator role) 

4| ga¨¯’Kvixi f~wgKv (The negotiator role)  

 

mgv‡jvPbv t 

wgbmevM© KZ…©K cÖ̀ Ë e¨e ’̄vcbv f~wgKv gZev‡`i wKQz mgv‡jvPbvI i‡q‡Q| G¸wj wbgœiƒcÑ 

1| GwU AíKqRb cÖavb wbe©vnxi Dci M‡elYv Pvwj‡q djvdj we‡kølY Kiv n‡q‡Q|  

2| e¨e ’̄vcKMb Ggb A‡bK KvR K‡ib hv e¨e ’̄vcKxq bq| †hgb- A_©msMÖn, MYms‡hvM, cÖPvibv cÖf„wZ|  

3| wgbmevM© e¨e¯’vcK‡`i †h mKj Kvh©vewji K_v e‡j‡Qb, †m¸wj e¨e ’̄vcbvi mvaviY Kvh©vewji evB‡i bq|  

4 M K K K K Q A - †mLv‡b e¨e ’̄vcbvi KvVv‡gv 

K P K R  

 

Dc‡iv³ mgv‡jvPbv m‡Ë¡I GK_v Ab¯x̂Kvh© †h, wgb M K K K

¸iæZ¡v‡ivc K‡i‡Q| AwaKš‘ Giƒc gv‡bvbœq‡b e¨e ’̄vcK‡`i f~wgKvB g~L¨| cwi‡k‡l ejv hvq †h, hw`I wgbmev‡M©i 

P P K Q K K æZ¡c~Y© 

f~wgKvi K_vB e‡j‡Q|  
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(11) g¨vKwKb‡mi mßÑGm G¨‡cÖvP  (The Mckinsey’s Seven-S Approach) 

K K K K  e¨e¯’vcKxq civgk©̀ vbKvix ms ’̄v| G ms ’̄v `xN©w`‡bi AwfÁZvi Av‡jv‡K 

e¨e¯’vcbv we‡køl‡bi †ÿ‡Î mvZwU- Gm (Seven-s) D™¢veb K‡i, hv c„w_exe¨vcx RbwcªqZv AR©b K‡i‡Q| G 

G¨‡cÖv‡Pi Dci wfwË K‡iB cieZx©‡Z æThe Art of Japanese Management” I æIn search of Excellence” -Gi 

Dci M‡elbv Kvh© cwiPvwjZ nq| cieZx©‡Z G ỳwU M‡elbv eB AvKv‡i cÖKvwkZ nq| GwU RbwcÖqZv AR©‡bi 

Av‡iKwU KviY n‡jv- ZrKvjxb nvf©vW© I ÷¨vg‡dvW© wek¦we`¨vj‡qi weL¨vZ ÔweR‡bm ¯‹zjÕ (Business School) 
wewfbœ M‡elbvq mß-Gm (Seven-S) G¨‡cÖvPwU e¨envi K‡i‡Q|  

e¨e K K L K K K K K

ÔÔmß-GmÕÕ Aaybv †ek RbwcÖqZv AR©b K‡i‡Q| G Z‡Ë¡i Dci wfwË K‡iB ỳÕLvbv best selling e¨e¯’vcKxq eB 

æThe Art of Japanese Management’’ Ges ÒIn Search of ExcellenceÓ Gi M‡elbv Kvh© cwiPvwjZ n‡qwQj| 

g¨vKwKb‡mi mß- Gm n‡”Q- Stratagy, Structure, System, Style, Staff, Shared values and Skills’’ e¯‘Zt æS” 
w`‡q D™¢vweZ me¸‡jv e¨e ’̄vcKxq KvR e¨e¯’vcbvi me©Rb ¯x̂K…Z Kvh©vejx- cwiKíb, msMVb, Kgx© wb‡qvM, 

†bZ…Z¡̀ vb I wbqš¿Y- N K K K K Kxq civgk©̀ v‡b Zv‡`i G 

ÔÔmß-GmÕÕ-†K e¨vcKfv‡e e¨envi Ki‡Q| GKB mgq nvf©vW© I ÷¨vb‡dvW© Gi b¨vq cÖwm× e¨emvq ¯‹zj GÛ ÔÔmß-

K g¨vKwKb‡mi mß-Gm wbgœiƒc: 

1| ÷ªv‡UwR (Strategy) t Gi A_© n‡jv- K ÿ AR R M

Kvh©µg| 

2| KvVv‡gv (Structure)t K M K K K K  

3| c×wZmg~n (Systems)t K K Q- Z_¨ e¨e¯’v, Drcv`b 

cÖwµqv, ev‡RwUs I wbqš¿b cÖwµqv| 

4| ÷vBj (Style)t ÷vBj n‡jv Ggb cš’v hv‡Z D‡jøL Kiv nq †h, cÖwZôv‡bi jÿ¨ AR©‡bi Rb¨ e¨e¯’vcbv wK 

A P K K K  

5| ÷vd (Staff)t cÖwZôv‡b Kg©iZ Kg©xMY Ges cÖvwZôvwbK ms¯‹…wZ‡Z Zv‡`i‡K mvgvwRKxKi‡Yi cÖwµqv|  

6| cvi¯úwiK g~j¨‡eva (Shared value)t cÖwZôv‡b Kg©iZ mKj ¯Í‡ii Kg©xM‡Yi g‡a¨ g~j¨‡eva wewbgq Ki‡e 

Ges Zv‡`i g‡a¨ g~j¨‡ev‡ai RvMiY NUv‡Z n‡e|  

7| `ÿZvmg~n (Skills)t `ÿZv ej‡Z cÖwZôv‡bi Kg©x‡`i Kg©ÿgZv ev †hvM¨Zv‡K eySv‡bv n‡q‡Q| GwU Ab¨ 

cÖwZôvb †_‡K wb‡R‡K Avjv`v Kivi †hvM¨Zv‡K eySv‡bv n‡q‡Q|  

 

ÔÔmß- A K K Q M K

Kvh©KvixZv e„w×‡Z GKwU be w`M‡šÍi mÜvb w`‡q‡Q| AwaKš‘ ÔÔmß-GmÕÕ Z‡Ë¡ kÖwgK-Kgx©‡`i e¨w³MZ `ÿZv I 

j‡ÿ¨i Zzjbvq mgMÖ cÖwZôv‡bi `ÿZv I j‡ÿ¨ DciB †Rvi †`qv n‡q‡Q †ekx| G‡Z cÖwZôv‡b kvwšÍc~Y© mn-

Ae¯ mgv‡jvPK‡`i g‡Z ÔÔmß-GmÕÕ‡K wek` we‡køl‡Yi cÖ‡qvRb i‡q‡Q| Zv‡`i e³e¨ 

n‡”Q GB †h, ÔÔmß- A K A K A x̂Kvh© †h, mß-Gm ZË¡ LyeB mnR‡eva¨ 

Ges g‡b ivLvI KóKi bq| 

cwi‡k‡l ejv hvq †h, Dc‡iv³ mß- K A A A Í: K

Kvh©KvixZv h_v¯v’‡b e„w× K‡i‡Q| G‡Z cÖwZôv‡b Kg©x‡`i `ÿZv e„w×i mv‡_ cÖwZôv‡bi mvgwMÖK `ÿZv e„w×i Dci 
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BDwbU ỳB  c„ôvÑ42 

†Rvi †`qv n‡q‡Q| mß-Gm Kvh©KvixZvq kªwgK-K K K M

Dbœq‡bi Rb¨ AZxe Riæix| 

 (12) DrKl©Zvi ¸Yvewj ev wba©viK G¨v‡cÖvP (The Attributes of Excellence) 

ỳÕRb weL¨vZ e¨e¯’vcbv civgk©K (Consultant) Ugvm †R. wcUvm© I ievU GBP, IqvUvig¨vb Rywbqi M‡elYvi 

gva¨‡g e¨e¯’vcK‡`i Ggb wKQy Ò¸YvewjÓ (attributes) D™¢veb K‡i‡Qb hv e¨e¯’vcK‡`i Kv‡h© DrKl©Zv AR©‡bi 

mnvqK| G mKj ¸Yvewj ev wbY©vqKmg~n cÖ‡qvM K‡i e¨e ’̄vcKMY Zv‡`i Kv‡R mdjZv AR©b Ki‡Z mÿg 

n‡q‡Qb| G Rb¨ G ¸wj‡K GK‡ÎÒ DrKl©Zvi ¸Yvewj ev wbY©vqK G¨v‡cÖvPÓ e‡j AwfwnZ Kiv nq| 1982 mv‡j 

Ugvm †R.wcUvm© I ievU© GBP.IqvUvig¨vb Rywbqi ÒIn Search of Excellence” bv‡g GKwU cy¯ÍK iPbv K‡ib 

GesG cy¯Í‡K DrKl©Zvi wbY©vqK ev ¸Yvewj G¨v‡cÖvPwU wea„Z K‡ib| Zviv Zv‡Z ejvi cÖqvm cvb †h, Av‡gwiKvi 

bvwg- K K ÿg n‡q‡Q|  

e¨e¯’vcbv we‡klÁMY G G¨v‡cÖvPwU‡K K‡qKwU Kvi‡Y MZvbyMwZK ev mvaviY aviv †_‡K Avjv`v e‡j AwfwnZ 

K‡ib| KviY¸wj n‡jv-  

1|  Zviv MZvbyMwZK e¨e¯’vcbv‡K iÿ A M A PK M A wnZ K‡ib| 

2|  Zuviv MZvbyMwZK e¨e¯’vcbvi Kvh©vewj †hgb- cwiKíbv, wbqš¿b BZ¨vw`i cwie‡Z© b~Zb cwifvlv †hgbÑ Ny‡i 

†eov‡bv wfwËK e¨e¯’vcbv (Management by wandering Around) e¨envi K‡ib| 

3|  Zuviv M‡elYvi g~j welq‡K msL¨vZœK Z‡_¨i mvnv‡h¨ e¨vL¨v K‡ibwb| Z`cwie‡Z© Mí ev Kvwnbxi gva¨‡g Zv 

Dc¯’vc‡bi cÖqvm cvb|  

  

DrKl©Zvi AvUwU wbY©vqK 

Eight Attributes of Excellence 

36 K M K P K L

IqvUvig¨vb DrKl©Zvi 8 wU wbb©vqK Avwe®‹vi K‡ib| G¸wj wbgœiƒc-  

1| Kv‡Ri cÖwZ AvMÖn ( Interest among work)  

2| †µZv‡`i mv‡_ NwbôZv (Close to the customer) 
3| wbR cÖkvmb I D‡`¨M (Autonomy & Entrepreneurship) 

4| kªwgK- Kg©x‡`i gva¨‡g Drcv`bkxjZv (Productivity through people)  

5| mZK©Zv I g~j¨‡eva ZvwoZ (Hands on and value driven)  

6 K (Stick to the knitting)  

7| mnR aiY, ¯í̂ AwdmKg©x (Simple form, Loan staff)  
8| GKB mv‡_ wXjv- k³ ¸Y (Simultaneousy Lose-tight properties)  

Drm t wcUvm© Ugvm †R,I IqvUvig¨vb Rywbqi ievU© GBP,Ò Bb mvm© Ae Gw·‡jÝÓnvc©vi KwjÝ cvewjkvm© BbK, 

1982 
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wkÿv_©xi KvR  †nbwi †dqj I Gd WweøI †Uj‡ii Kv‡Ri Zzjbv Kiæb| 

 

 

 

mvims‡ÿc:  

mf¨Zvi AMÖMwZi mv‡_ mv‡_ e¨e¯’vcbvI GKwU AZ¨vek¨Kxq †KŠkj I Ávb wn‡m‡e ¯x̂K…wZ jvf K‡i‡Q| wesk 

kZvãxi G Zxeª cÖwZ‡hvwMZvg~jK wkí RM‡Z e

¨e¯’vcbv Zvi ¯̂xq †cÖvR¡jZvq †``xc¨gvb| e¨e¯’vcbvi G‡nb 

Dbœq‡b A‡bK L¨vwZgvb M‡elK I wPšÍvwe` eû g~j¨evb Ae`vb †i‡L‡Qb|  G mKj gbxlx‡`i g‡a¨ cÖL¨vZ 

wkícwZ, †ckv`vi e¨e¯’vcK, weL¨vZ mgvR weÁvbx, ¯b̂vgab¨ Aa¨vcK, wkí g‡bvweÁvbx Ges wPšÍvwe` 

i‡q‡Qb| G mKj gbxlxiv wfbœ wfbœ fv‡e Zv‡`i wbR wbR „̀wó‡KvY n‡Z e¨e¯’vcbvi ¯îƒc we‡kølY Kivi cÖqvm 

†c‡q‡Qb| e¨e ’̄vcbv wK, G‡K wKfv‡e AvqZ¡ Ki‡Z n‡e BZ¨vw` welqvw` wb‡qB G mKj gbxlxiv wPšÍv fvebv 

K‡ib| cieZx©Kv‡j G mg¯Í a¨vb avibvB e¨e ’̄vcbv gZev‡`i ¯‹zj wn‡m‡e cÖwmw× jvf K‡i| e¨e ’̄vcbv 

A K L K N Q K K K R

wek¦we`¨vj‡qi wkÿKMY Zv‡`i QvÎ‡`i‡K Ges †ckv`vi e¨e¯’vcKMY Zv‡`i Awabš’ Kgx©‡`i‡KK †Kvb 

c×wZ‡Z e¨e¯’vcbv welqK wkÿv cÖ̀ vb Ki‡eb †m e¨vcv‡i Ø‡›Ø c‡o‡Qb| e¨e¯’vcbv gZev‡`i cÖavb ¯‹zjmg~‡ni 

D‡jøL Kiv n‡jvt AwfÁZv cÖm~Z ¯‹zj ev †KBm ¯‹zj, Kvh©wfwËK ¯‹zj ev e¨e ’̄vcbv cÖwµqv ¯‹zj, gvbexq AvPiY 

wfwËK ¯‹zj, †hvMv‡hvM †Kw› ª̀q ¯‹zj, wm×všÍ ZË¡ ¯‹zj, mn‡hvwMZvg~jK mvgvwRK cÖ_v ¯‹zj, MvwYwZK ¯‹zj ev 

e¨e¯’vcbv weÁvb ¯‹zj, e¨e¯’vcbv c×wZ ¯‹zj, cwiw ’̄wZ †cÖwÿZ ¯‹zj, e¨e ’̄vcKxq f~wgKv ¯‹zj, g¨vKwKb‡mi Òmß-

GmÓ ¯‹zj| 
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BDwbU g~j¨vqb  

 

 

 

1. P M K aviYv w`b| 

2. ga¨hy‡Mi e¨e ’̄vcbv K eY©bv Kiæb| 

3. wkí wecø‡ei hy‡M e¨e ’̄vcbv (1750-1870 wLª÷vã) K Av‡jvKcvZ Kiæb| 

4. AvaywbK hy‡M e¨e¯’vcbv (1870 mv‡ji ci †_‡K eZ©gvb mgq chšÍ) K Av‡jvKcvZ Kiæb| 

5. AwfÁZv cÖm~Z ¯‹zj ev †KBm ¯‹zj eY©bv Kiæb| 

6. Kvh©wfwËK ¯‹zj ev e¨e ’̄vcbv cÖwµqv ¯‹zj eY©bv Kiæb| 

7. gvbexq AvPiYwfwËK ¯‹zj Av‡jvPbv Kiæb| 

8. †hvMv‡hvM †K› ª̀xq ¯‹zj eY©bv Kiæb| 

9. wm×všÍ ZË¡ ¯‹zj K A K Kiæb| 

10. mn‡hvwMZvg~jK mvgvwRK cÖ_v ¯‹zj eY©bv Kiæb| 

11. MvwYwZK ¯‹zj ev e¨e¯’vcbv weÁvb ¯‹zj eY©bv Kiæb| 

12. e¨e¯’vcbv c×wZ ¯‹zj eY©bv Kiæb| 

13. cwiw¯ÍwZ †cÖwÿZ ¯‹zj eY©bv Kiæb| 

14. e¨e¯’vcKxq f~wgKv ¯‹zj eY©bv Kiæb| 

15. g¨vKwKb‡mi mß-Gm ¯‹zj eY©bv Kiæb| 
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