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AT

(F) QAN TR IIZEEE e I T @FH TG I | @ TodW AIZANE (T
QTR N TR (FCH AIZAT SN GSICE A AT |

(¥) @ FCS ARSI FRIT® T 2 18 G2 9F IS N7 |

() 92 FCR RF Tre IJRFAET IQYRA IR ARET NS 7 7 |

fSq TN MES @ FEF IooT TAFAT WFe AMR | 9F FAIHEH @l (7 @ IJIFF ©F
*SFAT @ Sl ANW QAR [T I | TEPE @ ToIW TR JIZA TR FI001F [ew
AT T 9T TS MH | G ToIMCF ISV o0 IR I AIZPAR o Rawa Tae
ANSAT (FCO AT |

(¢) i@ ©g %1 (Decision Theory School)

g FTT QIS WO Fale &ReE IFHINE o1 e Wi Siong Moo [IgA=1 *eet =K fdifers Soweiy
Tifsrem ffices spmecary ey g <21 zrs Tdrex el @R et | @ ToIm oeR ',
Tt SRR, fReers @1l eifes TAwer v I ¢ SfRthrer Wiy sdwfes Sivae” Tesi

IO 1R -0
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SfAfeT (HARE 2re By zrawR | Wk Prare azed [Kfeg wdtafes mifm So fdadie | o1 @3
FER ISR T AT [AIfolm g T[T @ TSI W ([ O L LT
TfieT, (ST 8 W35, B ey | [FiEie sgiie qReEReE Tor fofe o @ g afsfie zang |
(F) Prare azag g |

(¥) Fraites »Ifify fag g oFa afsfoe |

(o) witafes faaaifag Boe2 Prars fF$a 31 |

(F) TRBHTR @ TT1 T wfeAfoF sree [eag S |

AT

(F) G Fo1 FIZHCE ¢y Prale a=ee Mg ANEa @R | J2e Fraecs Fer i e 7
Q TSI OF (@ Sgd 712 |

() RIS @ erre feerees fefers? e 7 77 | foe P gz s Wate ey M «
] @S MRS SICRET FCACE |

e gz IBREE JIZHFR T [T | I[EATRE 99 @ (Fa (2 @ e agd Fce =
T eFe ATF Frae of fer Fae az e [ 1 1 IR 3 TWfes m&fs e W afesimee
49T &I« S |

(b) FRCAIPISIETS A& 22T FeT (Cooperative Social System School)

AT W69 Fefes Frara e @ FETa AT ANG AR 20 | @ TN AGART TN TR FHTS
TR TR 9B GF(0 NG I 9IR IFvHIoE [y wees si=ifes Treifirer 8 e @
afEre I AT ToT IR e «ifre 41 | @ Foe T Fofs zomes

(F) AT GFf6 TS I |
(%) ITeordTa FRfae Rfeq wem Wy~ SRt 12 Far I9geE 37 Ay |

(1) TRFIFR SIS QT (TS TR STHTIRE @ FAGIAAR Velq SeIEng ey (I 7 At
TS 1 AT | LT TS ATH SRl Jeq 20 AT |

ST

(F) IMS T A IANE FIZT IS B O 7he] i FRATSETD TS GBI FRZAS
ACFT 7 | SHIRFT RGl, APMINSE Aol A TIFT® FER SR (FoiF J4 FREHeR fofere we
FE | [F€ QR ((TOIICF JIZAF I T A |

(¥) Q@ F IRFAR CFAE oI A1oF Y TGS FERCR | NoF ATF 22 AIZNR AR (o1
I, e 8 @FEE ST FCACR |

fafeq TS 2t Mg @ Foew oy Ry q0a0= | AoowTa oty ¢ Ffae FrRme 7= 72 ffeg
VAT ST LT AL QR0 LR ST 2 [{eaidl 2ot Aifowifae o7 S5 sewd 6 A0S | 99
T AIZNT @ Efers f[Eafoa To @A oF e AW IR0 |

2o 2 -
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(q) ez Fe1 It I eI FT (Management or Mathmatics Science School)

Q@ FETR ogkmeld AT Afafes et 8 efewa qh Mo 0T 0T I | @ FETE SN
frerace “IRFeA [R@NT” IO AT FEF | OIMd AIeHE fed “ Operations  Researchers” 3T
‘Operations Analysis’ | ©ItWd NS, [IZHF 1 Prai gozw a1 g3 Ffege dfewr o7 o @
ooy ofafes a1 ~fRUIe deis a1 e e T4 I | AL TIZEAT ARST TAVTTRT
TGIR T [ Faes [feg oMifafes qree, T 8 @ s e [FeE afes [Keswe w1
@ | @ T8 Afafes 8 MAellegs @HeER T dfemE [emes 90 @) @ s oifdfss ¢
BNl (P ST Inventory Management, Linear Programming, Decision Tree, PERT
(Programme Evaluation and Review Technique), CPM (Critical Path Method), Simulation, Game Theory,
Regression Model, Waiting Line Theory, Queing Theory @ RS &% Stwet Srardwiay | @ Feo@ Sgfie
qIRRET F=wer

(F) TN R NfdfoF Mot ¢ efg7a a6 afe T GIFATT AT TAMIPIRCS “Mfelfess ¢
sffeereaifae fifeg wrwer 31 w{@ aa F90e =07 |

(}) @ T ey Tor RS N0e | S TCCER AT (@ (@FIF TPTE CHfers 79F 8 oF
fadifre =R fofere aam st T

(°) @ FTR A} e ©g FHoew A qEer 9R 99 ARfe Jie 2@ [Kfey garww Prate weee
JIER 4T |

(9) Q@ ToAWT _IGET ‘FIZT f[eala’ e 247 |

ST

(F) @ &F Praitg TANre 26T T AT 8 wFe [ege Teu3 ATae | @y Jgre [eewees
T fofe wea Prare azd w87 71 | Aifdfes el [Remomre grrs 3% yule A% fare S |

(}) FIFHNT 9T Fopel e W @ AP A6 ¢ FHT (PN BT (R @N TS TF,
oy, o Zenn |

(o) FESS AL AW (T SIS JIZroAT K@ Niar FwiibR SIvd IRZINE A0 (@< T9 |

TATANS AN CP'e YT T @ Feoa oy Teraied J(aelle ooz | IIF7R [fey cveg
ST @ SF *EF AFF T R | NAfeF @ sAfeorednfae oS, e ¢ FHAPNE AZ#AF
O I8 eI | W Aifere @R argfes Resrryres [fey Ruaaeyes @M e @ |
TATE « A TG FIPHANE GF(0 ST PO RO SR QT (oI |
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() TIZA 2@ FoT (Management System School)

Tife TIFAS g6 f% “mfe 91 Feby Zerng Aee 1@ | O ToIWMT SFAC AR [A A0IT
SR WO (BB WBIARFC, G, SN 8 (Ffel- 97 T SEe@@g | oafe @re 43 ~Afwger
@TORE Pifters AGRSTT A o™ TGS Somiw ¢ f[fey @ fm oifis «ss syefrr
F[IZAHE [T | Q@ FEI8 AISN 0 IE (T, JIZHF 2R qF0 & e “afe | erers
Iafoq TR Fould To-safe AR | @NT- GFT FHIR AT @ o, [y Ko, S
frer), wd fyor, f&orr R, wfie fyer, S3f ert Ter Reremr A F TrEifer ¢ s
fofars enfedifies Srwmy STeita 910w F16 I AT | @ [erefer @it woriba Bag st | g @
freriafrs Fewefl Sv-Rem fiw e aafs s afs fawt s v 7w

R @ (@I AAINE FoFafe SHAMI FNRT @- G¥ifes, FIoe, T@4ife, afwar Tonm woy s
| Q T TR SAMTNRS 7 [Foaliel | SAReTH~, q=ife I Torgeeld Fie I
S e IS AT Sl S BEICS #1tF 91 | [es, IIEHER Trierse! I WENag Fviere
T FRCE T© 0@ | TR FGeEr s, gferriter, sftafos o<z, ayfefm, IwE Tonm
s wP1edy A@ssae e e afde «afe fer afba safe | sz Fw Tafe 2wz S
T ST WS | VLI XA A%-2A0T% @ Q{6 Ho(G TSre Abe @ WA, Awfod AFfos v |
ftere Sgfire (RAREAR 8o « Fe afsfes

(F) IFT 0 IR @t ¢ Tor-RKrerol 7w 78 @B opefrer 1l |

(%) AT T TR &S o @ @ AW fe@rt 8 $oA-Rerivefer srrifaret ¢ e @ afers 7w
Il I |

(1) =< fifsre =1esera fefare ayageiaim ffey SAmimmRee Pifeers ¢ FJJee Fre 17 |
A

(F) AT TRAGT ITFIA T oF ST SioeTo! AT I |

() I Mo e 7R | @ RKeeirer fadhe @G syl rafe 7oz |

(71) @ FT TIFAR A wes fge Fwe

g PR ANCEABIRT ST AFCEAE O3 FER I AFIAT P8 IR | T JIZHATE AT
THAMITTR T2 O GFY W ICF | W% JIZF 7 TARASE @ ToqW AT FACT 39T~
2ARSHT SIS T 7S FACS AT |

(») *Ifaf&fS caf¥%© ¥ (Contingencey or Situation School)

«Q TSIWiG S50 ea e Afaldfe e v | & swens, =, &, ¥, oFF, @ & 4=
oY @ FEE 7@ | 93 F7a AfTwae JRFA e, IFFE ©F 8 AIZATE Glfers [iroNea
@S 8 FRFES! THCH e 9o | ARFSRWore TF F@T @, JIFTE I TR & Wme
@ GFF TEEN 1w @2 | T [y e fog fog afswifrers e aggd F1¢ sTima
O T | AOOL F(B FACTN, GFf6 F9 ¢ @I ANfdafzs oy afedivm oo ¢ wIgo=
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(@I TRBTOZ AFF T 1 | IV (T 40 7B ey wea o 55 w73 sifafere agiome
AfFAfe® 2T | AoUF, O FEE T 16 - Ry AR e IR @« ffeq 3@ 1”7
Tear fEe Sfire (REREaT §949 9 Fe afsfres

(F) I a1 ©f (63 I 781y Affgfoq a7 |

() INYAR I @ AR, AN, (T, avmar frae Tenifn M T wwy e
TGN THIT 21 (713 |

(o) AN Giferss e e TEey 9 |

(T) IRZEAT O 8 IR [ 8y F TWeTa @I Tex A3 TeRT 419 (53 IF V@ | 3%
TRy SAfafEfers Rasr a6 AU |

() FTINF TErEA Y e, o AgE “Afee, egfemy, Ton Ruava Faes @7 S+t e
ACFR WIS whedl fNBITe 7Y 20o 21 |

(5) IIZ WIS OGNS AoF SA@ GF6 AEET TGN® AR ToqM RO Tfs oS FAE |
HAATCo

(F) IR Glifers MO 8 ©GCs YN AT B | @ Toqm FIZANE wgia sy «ffzfen
TR (=0T MEatR |

(¥) @ @ A0 @I 78 F419 T FALEB ©g ¢ GRfers Noqea S13 Qe IR | A JED
R @ RSl ©=F MG AN AR 1 A1 fey Tge N qa=1 FI LB ARITS! I |

(o) WIFIACEHT LB wFeT 1 A Afeditaa Wil Sy zre AN |

@ Feer [eeag @2 @, IIFE CFe@ REE TG TSR QA (P [ (R | (@ e
oTeIF @ME (AfFIfe SNiEe*H eme @ 91 | @F RT3y @ P I awe IR
ARfST SR ©f T8 e AT | 3o T oFy eme I @ TodW JRFNF eF7s Mg
T AL FCACR |

(S0) IZ! QfSwT GIITAIS/FT (The Management Roles Approach/School)

Ao FICT TeIfTe [IZHN TOMMT FePrRd Wy @ wwyow | Wit ey s
@A R @ FEE GRS | O WS A[FATAT IVE @ AT FE T FET O AT
AL AIZFIE ! & 26 TH® (7 FIF THMIIE (el® TR | @ Tl A AT
2Fe FREAR IIEHAR Sl TR 303 A | wreF et [ifeq @ afsoe fwifeas ¢ o=
o IR FIEARE qARY O AEHCET G (AT (AR (@, O e Pifes Aoy
FIEARA T ARFFN, Feolow, FNAT Y @ fqgaer Tonfrea fece I Sy 8y FIre faifae
CF |

[IZHAT S @QIIeEs A1 Fe A~efed Fee Teife oy Toqm Mred W4y Swyoy | 4t FEew
SRS Ty e S @S SR @ amelited e | fof S F@ @, I/
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@ e P AWM FCAF O AR@HER NGEE JIBAFMI GfFT 77F [fve zre =q | wdiR
HIZHAFT TGP T YN FGNE HIZHF Q! g7 T e |
I et ey @@ afedim Fae ¢ (Ai5) o a4 AT SIEGT ALEHET MG T
@, OA TOPifeT TIFART I @FF- ARFFA, T, AN, FraE agfe TR
HfRCS I A=Y @ @@ feifere A4ts | i SR W e S i@ aqi| |
Tt ot frere @ ST GFEHE AL T O W 4 TANIH THAN© A (F, GIFAFT
AFOATE (B Soff ewFpsd ST THMT T A | @ e IR ez off @Hice fow v
(ATCT 2518
(F) WM& OISl (Inter-Personal Roles) 8

S | NG LHICTF fNFT (The figure head role)

3 | (TS ST (The Leader role)

© | GPICATCAE SN (The Liaison role)
(¥) SR G (Informational role)

S | eT7THA ST (The recipient role)

3 | eBIACHA ST (The disseminator’s role)

9 | IACEAq W (The Spokesperson role)
(<) P @=ee OfS=l (Decision Roles) 8

S | STITSIR 3% (Entrepreneurial role)

3 | AT IR FIF SNH (The disturbance handler role)

© | W ITFPIR QST (The resource allocator role)

8 | NYTFHIA I (The negotiator role)

TG 8

it 9% eme [IZH#N SfiiaT Toqins e ANCAGANS ACACR | Gefer fgma-

> | S TEFTEs Q4N ARIT To el Siferts weree [Reaae 41 00T |

3 | IFERNT QN S FE A AN BIEAS T | AN ALNRER, VAL, BT 2Yfo |

© | PRI FIRHIFTT (@ T FINRATT FAT IR, CTefeT GIBHATR AR FRICER 12T 77 |

8 | firerare AR IR @ S o FCHCRH, ©F ST | @NA- G [RZATE SIS
e, e fT&iow, FETmes e R aefe g #af |

TATIS DA TGS GFA TGRSR (@, PRI Toqm AT &dFe T TMia T
G ICRACR | AEFE GFHA NAFAH JIBAFWR SR 17 | AR It I @, Ime Feemamesta

TEIf® QITAITsd TG F41 20A0E, 2 aft g FEve ¢ afediTa Sgae e
YT TR AR |
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(53) THRFATF A9 QITAG (The Mckinsey’s Seven-S Approach)

WFET @I @A @ FIFEAIT AR A @ T A AfSwS [ AT
AR ROEER CF@ BG-G9 (Seven-s) TORA F¢q, A R[N Swferer oew IR | 9
QICATCHR &2 fofe T8 A9t @The Art of Japanese Management” 8 @ln search of Excellence” -4%
THR I I AT 77 | AFFeite @ 9 Itaw 32 Wi aFifEe =% | «ft smigwrer sreas
SEHH TR Z0EA- OFEN FOG 8 IFBINHe vyer® fare ‘Rew ™ % (Business School)
fAfoq AT AL-G7 (Seven-S) GICABH IR FCACR |

FIZHAI AT gl o [re AT g @1 +9s Teifve qgee [
“HE-Q” AL (@ TS TS AR | @ OGS O S a3 FANT best selling IIBHAIT I3
@&The Art of Japanese Management’” @< “In Search of Excellence” € (Il R Afasifere zrafee |
TIFFACT AE- Q7 - Stratagy, Structure, System, Style, Staff, Shared values and Skills”’ S€©g &S”
i Teifie TRet IRFERT I AT AL WS IR AREF, A5, FA A,
FoPnE ¢ fEe- 47 A PO TS | THRAEH @ =T IIEHFR AR S @
“AE-Q-(F FATOICI I FACZ | G2 AN F[OTC 8 IBICFIC QF T &lfoTa 07 Fel 9% -
©G ¢ RIS o (1 70 | I 7G-4o1 et

| BB (Strategy) ¢ @ 9 Z(EA- @G T TGFF G TR IARY I57 8 AGwoTS
G |

| ST (Structure)3 FICN IACS TN FISCAT 8 TGP @ WP ML T AT |

© | AGSIHAR (Systems)s FE T A&l ¢ fFIPTRE MW, I TG TRCR- O (IF, T
aifiga, AEfse @ fawae afewr |

8 | 513 (Style)s 513 20T TN Y TS S@ T T (X, AfSHIT Ty TS &y BT 6
R DA FACE QIR AMNfeT® ST ol [Fetq 7Y 7 F4F |

@ | FBTF (Staff)s efSBIt Ffae T 43R feif TeFfore S AR efw |

Y | AR AL (Shared value)g AfSHIT FFe T BLa FAGICET N A [T Faea
IR STCAS LY YEICATCL Sl qo10® (A |

9| wFSPTE (Skills)s WSl ICe &fSPitag IR FHFIS! I (@Preld I @R | aft =@y
2SI (AT ST AT S (TS I ZCATCE |

“AS-GN” OF TR WA W@ TS TAF (T wFGIAH I AR O IRIAE NI
IRl Jface gaie w9 Werces s Mo | ise Te-9o” rg A S-SR [ieTe Tl ¢
ACHR QIR TN e SBT W] @ ACH TR (WA (AT AR @ | qro effeniT *ifesf T=-
SR 76 T 70 #I1C | FNCEACHOR MO *A-@o1 @ [ RTeaeels e e | oI 1637
TR 93 @, -9’ GF BITIR SHROT B | OF G SFAF (@, AS-OF ©F Y73 FREALT
@R T ARG FEFT 7 |

AT I W (¥, TS AS-@F AT T IR A T7Fre, T S e
I T I AR | QT OB Fwa WSl Jiaw AN efedit AT wwe! I Toiw

e 7 -8
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(ST (WA FOACE | G-« SIS Jfas-F T M0y A=ie Eamioe 7791 oitw o Tt efediea
THACTE T TSI T |
(5)) TeseIT ¢oiiRfe T €I @IS (The Attributes of Excellence)

7o e IR A (Consultant) 507 (&, PR ¢ 716 @25, SAGEUE FRR @@=
T IR G Fg “@e=[feT” (attributes) TERT FCACR Al JIBIAFMI I SLFLS] S HF
TRRAT | @ A elRfe A AR Q@ I GIEATAT O FE TS A FACS ITHN
TR | @ T @ SfTE aF@” TeFHoR @R I FfiTe aiites” e fefze T 27 1 dob- A
BT (@R @ TA6 W35, SAGET §FTE “In Search of Excellence” FITN @36 B 6T A
gRY B O fdiT A1 welfer Qi ye T | SR OIS =T e A @, SR
AT @riifaef et swere! wite 7% 2R |

[P [Reegeeard @ QB IS0 I Torgfed I AR G0 (A AeTml I Wfofxs
A | IR 7Cel-

S | ST TOIIfeT AIBIANCE THFANNE, IR, TN, (FFSABF 8 NG 0 WSS T |

3| SR elpifes TR SR @w- sAfawga, fFras Tesivg «faace Jox Afrert @wa- 3@
@it fofes g9 (Management by wandering Around) IR I |

© | ST AIIANE T KT IMRATKS ST IR AT T | SRARKCS 10 A1 FIRA M o
TAIFIAITTE 2T 511 |

el w6l WefTe

Eight Attributes of Excellence

YEANZT TSN JIZPTF 0o 6 @F=Hiifa Toiw WK Itqqet S ARG Fa7 20 1| ETi 501 @
STHRN SeFvor b B s wifvs s@w | el fagae-

> | BIted elfis WA ( Interest among work)

3 | (@FSIMa A ST (Close to the customer)

© | fae @7 @ ©tare (Autonomy & Entrepreneurship)

8 | ¥fiF- FAMA LI STl (Productivity through people)

@ | eF©l 8@ AL SIf® (Hands on and value driven)

b | MBS AN I& A (Stick to the knitting)

q | =S 42, R SAFrEA! (Simple form, Loan staff)

b | 932 A foeil- ¥ @ (Simultaneousy Lose-tight properties )
T 3 BB BT (&, 8 GBI gfvwe 716 @26, B A o7 @f et =i sferst ARferint g,
1982
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x [RkaCiERaL @R (T 8 OF TS GRS IS Gl 9 |

/G7 e

STereq Saloifed AN AL GIZHNE g6 TOITI (F*T ¢ Wi RN APfo =re ey | e
oA @ OiF dfsrifor g woite IIHEF OF I (@GS @RI | GIZATH 9=
TR e Yo 7T 8 HRifim I8 JeAF WM (RO | @ e I N LTS
fggafe, (v TIE, e Twe e, F6we e, g weiikesr a3k beifm
ARCRA | G A3 N9l fog for ot sima fre fe vt e gee el [raaed s9w am
IR | IRFE F, 9T FoIE sy Face 7@ 3ontv i e @ o Swaer fost oREr
FEV | ATIORIE @ ANE G 12 AIZ Toqimd Fa o afifa «e a1 g T
TSI @ FeTaleT JRZT TFT @© IEF T (FrOHAR T8 qHRR (@ Ar2eF FICET Ferer @
e fresad SItid RamacE 32 (MR IR[IAFANT ST WEg FAMAEE (I
AGNSre FIZAN! TS (BT &AWF FACRA G7 AT 7R TGRS | [IZIA TSR LI oS
T IR AN Wowe! ePTe Fe AT (F397 Fol, FRTSfed Fo1 A1 I elf el Fo1, TR SAvaer
fefes o1, @AM @Ry e, Prae g Fo, i Teres e o2 Fa, Hfafes g
F[IFM K@M T, IR *afe a1, 7% @ffFe o, IIBHFR <N T, THRarr “He-
Q37" T |

TRz bi-g0



T

2B oo [IZATT ITICF Rl ey |

T (I TTIF T T2 |

g fRet@a oo RPN (SA¢0-Sb-q0 IBIH) FPIF ACAFATS T |
S Foof I (Sb-q0 A 27 (ATF TOT AN G FF A FPA |
SfSES] &S FeT AT (FRH FeT I S |

Ffefes Fe1 31 eI ef e ger o Fee |

A ARG EF FeT ST 20 |

QT QI e I 20 |

Tae O FeT TIF ACEFATC I |

S0, ARAIMSTYETH A& =il FeT i1 3P |

>y, Mfafes e a1 IR e g1 i T2 |

SR, TIZA “afs FeT I T |

o, 2fHfEfs (elfiFs Fe1 30wt 307 |

8. IZIIFT ST FeT I T30 |

S¢. TIFFITT AS-GH FeT I I |

¥I LR ® 6 Ly

TR IR

= Ricky W. Griffin, Management,lZlh Edition, AITBS Publication, New Delhi.

= Introduction to Management, Dr.M A Mannan & Dr. Md. Ataur Rahman

=  Fundamental of Management (10" Edition), Stephen P Robbins, Mary Coulter, David A
DeCenzo, Harlow Publisher, England Pearson (2017).



