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e¨e¯’vcbvi msÁv, cwiwa Ges cÖ‡qvRbxqZv 

Definition, Scope and Importance of Management 

 

 

D‡Ïk¨ 

 
 

G cvV †k‡l Avcwb-  

x e¨e¯’vcbvi    

x e¨e¯’vcbvi  K  

x e¨e¯’vcbvi R  e¨vL¨v Ki‡Z cvi‡e  

 

 

e¨e¯’vcbvi msÁv 

Definition of Management 

K GK A

K K L R P A K

 (Management is getting things done through others)  K A

K Q K M K  G

K M R 'Manegement' 'Managgiare' 
ev 'Manage' I 'Manager' D K Q Managgiare A Q A P K (to 
trainup the horse) K G R K P A Q '

A Manage I Manager G A Ô KÕ I Ô P KÕ 

Q K K R A K

D A P K Q  K GKK K K K G K

K Q K A R K K KQ

D L K  

(Henri Fayol) K M

K (To forcast and plan, to organise, to command, to coordinate and to control is called 
management). 

.G .G weªP(E F L Breach)-G Q K Q K

K  (Management is concern with seeing that the job gets done efficiently.) 

G M G  AR

K (Management is simply the process of decision-making and control over 
the action of human beings for the expressed purpose of attaining predetermined goals). 

RR A . (Jeorge R. Terry) Q  G GK RK

AR R K M K R

 (Management is a distinct social process consisting of planning, organising and conrolling, 
designed to accomplish the objective by the use of people and resources.)  RR Avi K

RK A L K Q G K K K K D

R Q  
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A . D. M  (R.W. Griffin)-G K K K ( - K

M M K GK  K R M R P

- A K K A G D Q `  D AR K  

(Management is a set of activities (including planning and decision making, organizing, leading and 
controlling) directed at an organization’s resources (human, financial, physical and information) with the 
aim of achieving organizational goals in an efficient and effetive manner)  

A K K G GK A P K

K - K K G R A D K

AR K  

K A Q K AR K  K

K KM K D A P A K M K

e¨e¯’vcbvi K-K M A R K A K

A L P  

D A P K AR D D K

i K K K P K M

RK K  

 

e¨e¯’vcbvi cwiwa ev AvIZv 

Scope of Management 
 G GK RK

AR R K M K R  A M

G AR K G

A K  K K K  

1. e¨w³ I msMV‡bi wfwË‡Z cwiwa : K D AR R GK HK K K M R

A K D M  D L K  

(K) e¨w³ Rxeb t K i R AR R R K P P K

G K M A  

(L)  cvwievwiK Rxeb t GK K K M K K K R

K M K  

(M)  mvgvwRK msMVb t wewfbœ K L RK M K

P K P R  M K  

(N)  ivóª ev miKvi t K P R M A K  GR

R Q Q GK K D  (A good 
government without good management is a house built on sand".) 

(O)  e¨emvq msMVb t A K M K R v M K K  

M A K  

2. Kv‡Ri wfwË‡Z e¨e¯’vcbvi cwiwa : weL¨vZ e¨e¯’vcbvw &G . K  K R

K : 
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K. cÖwZôvb cwiPvjbv : P A Q GK R K

K G D M M K G P AR K G

M K K A  

L. e¨e¯’vc‡Ki e¨e¯’vcbv: K K K R K K

K K R GR K R

K K K K  

M. kªwgK Kgx© e¨e ’̄vcbv: K K-K K GKR  GK G K K

K L DP KM K K K 60 80 M

A A P M M K GQ K M

K P L Q A M K K A  

3. †KŠkj cÖ‡qv‡Mi wfwË‡Z cwiwa: M K R ‡ L K R

K M K A G K M R M

R D M K K M R A K K K K  

K  K P M K  

4. Kvh©wefv‡Mi „̀wó‡KvY †_‡K e¨e¯’vcbv cwiwa : K R K

M M K - Drcv`b A R - M

kªwgK-K A G  

5. Í̄i‡f‡` e¨e¯’vcbvi cwiwa: MK K K G

K K KQ K G M  G : 

(K) m‡e©v”P Í̄i: G P K - P K

KM K - K ( K P M

D  K K K K  

(L) ga¨g Í̄i: G M L KM G A M P K K

K A K  K K R K  D P

KM G D K G KM G R

K K K G R D M M K  

(M)  Í̄i: A G R M D

A K K R K R K  G  K  

KM : K K R G KD R G E K K K

K R K  

 

e¨e¯’vcbvi ¸iæZ¡ ev cÖ‡qvRbxqZv 
Importance of Management 

GK Q K M K Q K M

K  G K K K K

R - K R K G K M M K K

Av‡`k- A K A Q K K R K K

K K K K D M D K K K  P

K  
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1. jÿ¨ AR©b t (Achievement of Goal): K GK D K G

D K K K D ¨ 

AR A  

2. `ÿZv e„w× (Increase Efficiency): D AR M M P

K R  K K  

3. e¨emv‡qi Development of Business Components):  e¨emvq- R Q D K

Q - K P A (Man, Material, Machine, Money, 
Method & Marketing G D K M GK P

 

4. Drcv`‡bi DcKiYvw`i myôz e¨envi (Proper Utilization of Production Factors): GK

K K L D G R Q GL G

K K R M  G Q D ‡bi 

D K K R R  

5. � Human & Economic Development) : P

q G K R D q G K R A A K

K  

6. AcPq n«vm (Reduction of Wastage): K M K L P D '

GR K K K K D ‡ K

K G D K K K K A P K  

7. k„•Ljv cÖwZôv (Establishment of Discipline) : L K MK D R L

GR L K G K M K K I D K

K G L G K K K K  

8. Development of Relationship) : K K A

K K D K D P K K

G D K K A R K K K L  

9. †bZ…Z¡ cÖ̀ vb (Leading): D Q M K

K K D K  

10. Kg©ms ’̄v‡bi my‡hvM m„wó (Creation of Employment Opportunity): K

M K L AMM

K Q  K M Q  

11. Research & Development): AK K A K  

K K G R M Q Q  

12. � Social Development) : R GK K K G

RK K K K RK AMM K L  

13. � Raising Standard of Living): Q A M D R v
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gv K GR K A K D D  K D

R K R K L Q  

 

 

wkÿv_©xi KvR 

e¨e¯’vcbvi   e¨e ’̄vcbvi R  we

L L G A K  

 

 

 

mvims‡ÿc:  

e¨e¯’vcbv ev Management Managgiare G Q A P b K

A K P K K R K  (Getting things done through 
the effort of other peoples) M - P P

KM K M K K K

GK K K G D K GK M K

A A Q G K K P K K (Planning bridges the gap 
between where we are & what we want to be) M K M M K - LK

(Line G D (staff M G GK A K K A P v 

K R D P K K M K K

(Co-ordination) Kiv AZ¨vek¨K K R G A K P L (

K R K A  
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e¨e¯’vcbvi D‡Ïk¨, Kvh©vewj Ges e¨e¯’vcbvi bxwZgvjv 

Objectives, Functions and Principles of Management 
 
 
 

 

D‡Ïk¨ 

 

G cvV †k‡l Avcwb-  

 e¨e¯’vcbvi D‡Ïk¨ K K  

 e¨e¯’vcbvi K   cvi‡e  

 e¨e¯’vcbvi e¨vL¨v Ki‡Z cvi‡e  

 

 

e¨e¯’vcbvi D‡Ïk¨  
Objectives of Management 

D K AR K L D AR

A RK K G D R M K

A D K L M D P

K :  

1. gybvdv AR©b I gybvdv m‡eŸ©v”PKiY (Earning and maximising profit) 
D AR K G Q Q K

K K  

2. H�HPYgTL�P}Ò�PYL<� (Expanding business) GK A R M K

K A K D K  

3. P}ÒgCL� GMF®Pa� H�HQYL� (Effective utilisation of resources) A

K GK A D K

 

4. JYEH�P}ÒgCL�'ExTE (Developing human resources)  K K M

Dbœqbe¨ A K D MK K K  

5. kvwšÍc~Y© cwi‡ek eRvq ivLv (Maintaining peaceful environment) K -A L

R R L D A K P K

K - A K K L  

6. F<��,�fPHYL�JYE�'ExTE�(Improving quality of products and services) D M

L GK D K D

K GK D K  

7. mgšq̂mvab (Coordination)t M M M K

K R P P K GK D A : M

K  
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8. cÖwZôv‡bi mybvg e„w×(Enhancing the goodwill of organisation)t 
P K GK D R M R M

G DP D K K  

 

e¨e¯’vcbvi Kvh©vewj 

Functions of Management 
 AR wbwg‡Ë G  A v  (Human & Non-human) D K  K  

P R KM K R K  K K

K K LK iKg gZvgZ w`‡ Q A K LK L K R

P K M G AviI K K R Q  K

 e¨e¯’vcbvi K  K G K

P K P L  

 

P : K w  

G A G A P K  

1. c~e©vbygvb I cwiKíbv (Forecasting and Planning) t AR R K A

D K GK K  K K D

K M K  Avi K & K R K KL K K

K K A K KR K GK

Q G K  KL K G K

R K A G Q K G K Q

K R D AR R K KL

K K G K K K R K K K

K M K K P R

K i A K M A A K A

G G  D K K  Q  

 

K  

M  

K  

 

  

 

 

 

e¨e¯’vcbvi 

K  
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2. msMwVZKiY (Organising)t M Q M K K K K

K D R R K K K

K K M M K A K M M K

K K K K K A M A D M

K K K K K Q M G K K L K

K L K K L K M K  

3. Kg©xms ’̄vb (Staffing)t M K K R  R R K M K

e¨e¯’vcbv‡K M K K A R K-K L D K P

M c‡`vbœwZ K R K  

4. wb‡ ©̀kbv I †bZ…Z¡̀ vb (Directing and Leading) t K A  K R

K K K K K & K R KL K K K G K A

K K K K R

D K K K M M K  

 

5. ‡cÖlYv (Motivation) t K A M  R M K K K -A

A M-A L- L A -A M K P L A K K K

K P M K K K K   K D K

K  

6. mgšq̂mvab (Coordination)t  M K K R

M v K M M K R HK K G

K R A L G D K AR K  

G GK M K M K R  

7. wbqš¿Y(Controlling) t K A K K

 Kiv Q K K KM K K Q K- L G  

K P K K  : Verification of Performance. 

 

e¨e¯’vcbvi bxwZgvjv  
Principles of Management 
e¨e¯’vcbvi Q K K v K A A

K K K K  K A

A v G K - K A K

R K (Henri Fayol 1916 M K K (General and 
Industrial Management G 14 K Q G A P

M K  G A P K  

1. Kvh©wefvM (Division of Work): G K K K M

K M K K Q G A K K K R A

R K K G K K R R K

AR K  
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2. KZ©„Z¡ I `vwqZ¡ (Authority and Responsibility): G Q K

K K K K K K R K A K R

K A G K K D P  A K L  

3. k„•Ljv ev wbqgvbyewZ©Zv (Discipline): L Q M

K L A L Q D K A K P

wK K K K A M K K R D K K G H

K R R K  

4. Av‡`‡ki HK¨ (Unity of Command): G K K K GKR

D G A K G A M K K R A GKR K

K R K G L G  L  

5. wb‡ ©̀kbvi HK¨ (Unity of Direction): G A Q M D R

GKR GK K K A GK D K R GK K K

G H K K I K GKR K K  M D M K K

D L R R M K R K  

6. mvaviY ¯v̂‡_©i Rb¨ wb‡Ri ¯v̂_© Z¨vM (Subordination of Individual to General Interest): K

K D A K M K D D K

A M K K  

7. cvwikªwgK (Remuneration): G R K K K-K K K

K K G G K M

K K  

8. †K›`ªxKiY (Centralisation): K G K KM

K P K K D D P M K K

G M K K K K K K K

R K D P  

9. †Rvov-gB-wkKj (Scalar Chain): c P K  K GK K

P K G K K M M D M M K R K R

M P M M K  

R - - K  P K  

 

 

10. web¨vm (Order): G K M M K Q (K G (L M

K K M A G M  

L D K L G D Q K K D -

K Q K R K K  
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11. mvg¨Zv (Equity): G K K i mv‡_ A P K D P K

L G K K P K A M K

A K  

12. PvKwii ¯’vwqZ¡ (Stability of Tenure): AK K Q K

AK K G G L P K P K K

K K A  

13. D‡`¨vM (Initiative): K D D A K R K K D

A M K G A M G D K

K  

14. GKZvB ej (Esprit de Corps): L GK L K K A K P

K GK D K G G D AR K  

 

 

wkÿv_©xi KvR 

D K G R

GK P A K K  

 

 

mvims‡ÿc:  

 AR G A  (Human & no-human) D K  K

 P R KM K R K  K K

i K A K R K 14

1916 L K D L K K G R A &

K G G K GK RK

L K K K AR K M L A

D AR G RK K  † K K A K LK

gZvgZ Ab L K R P : K M K

R P M M  K RK M G

I M K  
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e¨e¯’vcKxq `ÿZv, e¨e ’̄vcbv Pµ, e¨e¯’vcbvi mvgvwRK `vwqZ¡ 

evsjv‡`‡ki AB�iEZ=.�'ExTgE�H�H�nYFEYL��L¾=z 

Managerial Skills, Management Cycle, Social Responsibility 
and Importance of Management in Economic Development of 
Bangladesh 

 

 

D‡Ïk¨ 

 

G cvV †k‡l Avcwb-  

 K K Zv R  

 K K K  

 P  e¨vL¨v K  

 e¨e¯’vcbvi K R  

 A K D  K  

 

e¨e¯’vcKxq `ÿZv ej‡Z wK eySvq? 

What is meant by Management Skill or Efficiency? 
KK L K R M G

M R K K L K AR K K K R

R  

K - M M M K K - K

K L K K Zv e G G K

D D K A D A K

K K K A K D K K

` ZZ K Q  

G Weihrich & Koontz K K L AR K K

(Efficiency is the achievement of the ends, with the beast amount of resources.) 

Samual C. Certe K D A

L G K D K A  

D.A. Garvin K G M K K K - D P

A L (Management skills is a competency or personal characteristic that contibutes to high 
performanance in a managemen.) 

K G KM R

R K G G K K K K  
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e¨e¯’vcKxq `ÿZvi cÖKvi 

Types of Managerial Skills 
P R GKR K K K AR K

wewfbœ iKg `vq- K R K K R A A K

G K L K K K K A P K  

(1)  mgm¨v wbY©q I mgvavb `ÿZv (Diagnostic Skill) t  GKR K K G A K

K G G K D K

A K K K K R K K K AM P v K‡i ev 

K K K K  

(2) aviYvMZ `ÿZv (Conceptual Skill) M K R L G

K R G G M K K R M GK P

L K GK K R A GK K A K GK

A A A K K K R D P

K K G A K  

(3) KvwiMix `ÿZv (Technical Skill) K M K R P K

R G M K G GKR

R R R K K K K R K K G

R L K K K G AR R K K R

M D K R P K R K K M K K K

K M K K K K K K  

(4)  gvbweq `ÿZv (Human Skill) K R

K K K D K G K GKR K K

K A A K K M A Q K K A K R

L K P A P G A K K K

K - K A K A L K

A K A D P  

G M ‡i wew K K M D P K M R

G A L R K M Zvi †Zgb 

R G R A K K R K ‡i 

Ab¨me ` Z P K M R L  

 

e¨e¯’vcbv Pµ 
Management Cycle 
e¨e¯’vcbvi K R GK A Q K M K

G K G K A  K

K R K K K K M K R K K

A K K R K M K

G R  K D GK AR GK K

K K R A M K
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K L K R P K   K G

e¨e¯’vcbv P P e¨e ’̄vcbv P  L ‡ v : 

 

P : P  

Dc‡ii P K R P K K K R K R R

A K K G K R  P K   K A K

D AR R K K A A K P  

 

HYVMYgCgNL�$B�iEZ=.�'ExTgE�H�H�nYFEYL��L¾=z 

Importance of Management in Economic Development of Bangladesh 
A K A K M -K L K-

-D K A K D M

A K K K K L D L M K M D

G & R P K K M D Q K- K K

A L- Q K Q K A K K D

M A K K G K R G

A P A P K  

1. wkívqb (Industrialization) t A K D GK K G K D

A K K K A D A  A

M L R P D A A

A D  

2. P}ÒgCL�.YK�.L�H�HQYL�ZEZÈ=.L<� (Ensuring proper utilization of resources) t M

M D K L M D A A G M

G K K K K L R

A K A GK A K K Q  

3. Drcv`bkxjZv e„w× (Increasing productiveity)t D

GK A K L D K L K

G A P P Q D K G

G D K Q A K  

4. mvgvwRK AMÖMwZ‡Z Ae`vb (Contribution in social advancement)t K GK RK

Q A G K A K K K

L K M K K K G K K

RK AMM K G P K P K  `wi`ª 

R K A A  
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5. hEZ=.=YL�JYE� 'ExTE� (Improving ethical standard)t K A A RK

Q G K K M K GK K K

K KD K K K  

6. Kg©ms ’̄vb m„wó I †eKvi mgm¨v n«vm (Generating employment and reducing unemployment)t  
K K GK K K G K

K K K Q G K K K

GK AM K - R- M D M K

A vb ivL‡Z cv‡i G K K K K  

7. 5[HEDYLg<L�JYE�'ExTE�(Improving standard of living)t A K K K A K D

R M R L A Q A K M  Avgv‡`i Ae¯’vb 

P K K G K A K K K

M K K  

8. AcPq n«vm (Reduction of wastage)t A A GK Q A P GK K

G A K A P G K D K K

K L A -A G  

9. †fv³v ¯̂v_© msiÿY (Protecting rights of consumers)t /

K K G K A

R M P  

10. kªwgK-H�H�nYFEY� P}Ò.�� 'ExTE� (Improving labour-management relations)t R

K A M K K e¨e ’̄vcbv‡K kªwgK-e¨e¯’vcbv 

K D K D P K K R K R GL K

D  R K Aciw`‡K  K R K GK A

K A K K G KM K R K G K A K

K A Q K K K  K P K

D  

 

wkÿv_©xi KvR 

P L A K K  K

G A K D  

K A K K  

 

 

mvims‡ÿc:  

GK Q K M K Q K M

K G K K

K K R - K R K G K M M K

e¨e¯’vcK‡`i Av‡`k- A K A Q K K R K K

K K K K D M D K K

K D P KM M K K R K G M

K R R K M

 A G M K K  
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H�H�nYFEYT�ZHZIEx�� Íi ev ch©vq I e¨e¯’vcK, e¨e¯’vcbv I 

cÖkvm‡bi g‡a¨ cv_©K¨ 
Various Levels of Management and Managers, 
Differences between Management and Administration  
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb-  

 e¨e¯’vcbvq wewfbœ ¯ K K R  

 K K  

 

H�H�nYFEYT�ZHZIEx�� Íi ev ch©vq I e¨e¯’vcK  

Various Levels of Management and Managers  
e¨e¯’vcbv ¯ K K

K − D P G  G K A K

K D A D

K K G K i (Management hierarchy or Management level) 
G Skinner & Ivancevich K GK K

− ¯ A K

(Levels of management means the managerial hierarchy in an organization, Typically three distinct levels, 
executives, middle and first line, usually portrayed as pyramid.)  

K P

L K P K − 

1.  e¨e¯’vcbvi D”P¯Íi (Top level of management) t G P DP G

D K K P K K

A − D K K D P A G ‡i 

A K K D P (Top level) K G K K

A (CEO), P K (ED) A K G KM

- K R. L. Daft K K K P ‡i 

A K G M R K K D P K (A manager who is at the 
top of the organizational hierarchy and responsible for the entire organization)  

Stoner M D P KM K R K G

K K K K G K R -

(Top management is responsible for the overall management of an organization. These 
people are called executives. They establish operating policies and guide the organization interactions 
with the environment.) 
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KM D P A K K

I Zv ev¯ Q K-bv Zv c K K D P K G H i‡K e¨e ’̄vcbvi 

D P  

2. e¨e¯’vcbvi ga¨g¯Íi (Middle level of management) t G GK L

A KM D P K K K R P ‡i 

K G K Q K- v- K K P R

K K G K Stoner I Ab¨vb¨iv e‡

KM  ¯ K G KL KL K K K (Middle 
managers direct the activities of lower-level managers and sometimes those of operating employes as 
well.) 

Bartol & Martin 
KM D P K GK P A K G P

¯ K K R R K (Middle managers beneath the top levels of the 
hierarchy who are derictly responsible for the work of managers at lower levels) 

D L G ‡ii 

K K A K A K − M K M

P K D - K - K K A K  

M K D K P  Aew¯’Z ¯ K

G G ‡i Ae¯’vbiZ e¨e¯’vcK‡` K K G K

K K K R R M K  

3. e¨e¯’vcbvi cÖv_wgK ev ZEJx� Íi (First Line or Lower level of management) t e¨e¯’vcbvq wZ ‡ii 

 Ae¯’viZ  ¯ K ¯ D P K K K evq‡bi 

K K K ¯ G ‡ii 

KM K K - M K R K K

A K K - R K K P K K G K K

I (Supervisory level) K Bartol & Martin*
G K M

M K K K - K K K R R K (First line 
managers are managers at the lowest level of the hierarchy who are directly responsible for the work of 
operating employes)  

‡i K evq‡bi R K - K K ¯‡ii 

G G K K ¯ K P P

L − 
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P : i  

e¨e¯’vcbv I cÖkvm‡bi g‡a¨ cv_©K¨  

Difference Between Management & Administration 
K Q G M

K Q A K D K GK K L Q

D GK K A K D GK K  A K

K K . . G P K P

K Q Q K K K Q

K K K M A  e¨e ’̄vcbv 

K A P K Q Q P K K R D

M K A Q K - A D K ¯evqb 

K D A P A K K G  

cv_©‡K¨i welq cÖkvmb e¨e¯’vcbv 

1 K K

(Nature of activities) 
P K

R  

K K D

ev¯ K R  

2 K

(Scope) 
K M

G D P  

K  

K R M

K

R  

3 K (Types 
of Activities) 

¨ I D‡Ïk¨ 

K K K

K  

K K K  

4 i (Level)  G  G  

5 gZv (Power) G A K G G

D  

G P  M K  

6 P K G K K  

 

K K  

 

K

 

D  

 

e¨e¯’vcK 

Z_¨ †mev e¨e¯’vcK 

K K  

D M

D R  

K

R  

K ¯‡ii 

e¨e¯’vcbv 

‡ii e¨e¯’vcbv 

D P ‡ii e¨e¯’vcbv 
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(Responsibility) 
K  

7 K (Structure)  G M K K

K K  

G K evqb K‡i 

K  

8

(Nature of labour) 
K A v gvbwmK kªg 

R  

G K K

R  

9 K

(Nature of post) 
G K R K K

K K K  

G K R K

K A K P  

A Zv 

(Subordination) 
 A G

K P K  

A P

 

11

(Comparison) 
K

Kiv Q  

K K K P L

K Q  

 

D A P K L A K

K D D K R K - K K K A

K & A G D K D K

G K P D L  

 

 

 

P K  

 

 

wkÿv_©xi KvR 

e¨e¯’vcbvq wewfbœ ¯ K, 
K  K A K K  

 

 

mvims‡ÿc:  

e¨e¯’vcbv ¯ K K i ev 

K − D P G  G K A K

K D A D

K K G K I 

P R GKR K K K AR K  

K Q G M K Q

A K D K GK K L Q D k¨ 

GK K A K D GK K A K

K K . . G P K

P K Q Q K K K

Q K K  K M  

 
  

 

 

e¨e¯’vcbv 
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e¨e¯’vcbv wK GKwU †ckv? e¨e¯’vcbv weÁvb bv Kjv? 

Is Manangement a Profession? Is Management a Science 
or Art? 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb-  

 K GK  G K R  

 K Zv K  

 

e¨e¯’vcbv wK GKwU †ckv? 

 Is Manangement a Profession? 
GK K K K A K Q G K K K

K R K Q A K

D R AR K G A K K

K A K A K A R

A K K G K K K A P K K K

Mary Parker Follet A GK M K D L K Q

R R K K K R GK

K Q G L R A A

AR K K K G K K K

GK M K K K R

K P R K P K  

1| `ÿZv (Skill) t K AR K G v‡`i‡K 

`   

2| mymse× Ávb (Body of knowledge) t AR K G

G M AR M A AR K  

3| †ckv n‡e M‡elYvg~jK (Profession would be research oriented) t M K A

M K M K  

4| †ckv`vi‡K e¨w³K ¸Yvewji AwaKvix n‡Z n‡e (Professional must posses personal qualities) t 

K KQ M A K K

A P K  

5| mwgwZ ev ms¯’vi Aw¯ÍZ¡ (Existing of association) t K A K  (authority) _vK‡Z 

G K  ` A K A K K D
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6| AvBb ¯̂xK…Z bxwZgvjv (Code of professional conduct) t R M K

R P A K P  

7| M D K R K G K K R

K  

D A K P K GK K 1963 Ray A. Killan 

K K P M K K A K (AMA) 
K K Ray A. Killan P K

A

 

A K A K R G (AMA) P D L K K

A L K Q

 

1 K M K K Q P

PP K  

2 G K A K K K R Q  

3  G K R K K  

4 G K K KM A K P  

5 G R L Q  

K Q K G K Amerine, Ritchey and 

Hutley K P K Q − 

1. e¨e ’̄vcbvi ` D  

2. K K R R K K  

3. RM R K  

4. G D P AR K K R K  

D K GK M K K D

K P K P Q . .G G . G D

K P R K M K Q K

R M D Q G K P K GK  

 

e¨e¯’vcbv weÁvb bv Kjv? 

Is Management a Science or Art? 

K  G R R R K K

K M v- GK A

G D K M K K G v- K

- K A K K K A K M K PP K

K K (art) A K A K PP M K Q

D K GL L K K  
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e¨e¯’vcbv weÁvb t K K Ð M

M A K Q - K M K

M G G R A G R

KM G M M K Q K G A L K

(Wcihrich & Koontz) KM M K K R K

G -  G K M v- A R K G

Q Q G A L Q G K D L K − 

G G M G . M . M M M

G M K MM K L K A K A

L Q A K A K D − 

M K G . G K K R K

G K  

e¨e¯’vcbv Kjv t K GK K M K K M K

K - K D R R M K M K

D R R K GK K M

R K G K M K A M K

K K GK A M K K G K K

A L K D GK M GK R K

K M GK K M R A K

M K GK K GK K M Zv 

K A K G R A K K GK

K G Terry and Franklin - R K

` K (The art of management is a personal creative power plus skill in 
performance.) 

D A P K D K M A R

A G M K K D K KD K

K K K D K K

A K A G K A

GK K G A L K D K - 

M Q K G G M A M -  (Managing as a practice is an art; 
the organized knowledge underlying the practice may be reffered to as a science.) 
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wkÿv_©xi KvR 

K GK  K ‡m 

K A K K  
 

 

mvims‡ÿc:  

GK K K K A K Q G K K K

K R K Q A K

D R AR K G A K K

K A K A K A R

A K K G K K K A P K K K

A A AR K K

K ‡`i † G K K K GK M K K

M v- GK A

G D K M K K G v- vi gv K

wbqg- K A K K K A K M K PP K K

K (art) A K  
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BDwbU   g~j¨vqb  

 

 
1. K ‡ b  

2. K  

3. e¨e¯’vcbvi K  

4. D K  

5. e¨e¯’vcbvi   K  

6. P K  

7. K K  

8. A P K  

9. K G  K  

10. K  Ki  

11. A P K  

12. 14 A P K  

13. K i  K  

14. A K D K  

15. e¨e¯’vcbvq wewfbœ ¯ K K  K  

16. K  K  

17. K GK   K  

18. K K  
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