Introduction to Management
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. Definition, Scope and Importance of Management
@ =

Q@ A T -
o  JIFANIT [ LTS ARCI |
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o JR[IMHTR ATGITS! I FACS AR |
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Definition of Management

ARSI M A @, JIZAT 20 @3 efeqar a1 Mg 2Afepitnm T ¢ S
TR WHOIE TR FF 2AFSHITTR SRS TGN &0 Sl R | N[ a1 I AW
2/f 28 =0T Gl (Management is getting things done through others) | g IR Sewal =S
F | AIFA TR ARTHAL, 107, FAPREM, T 8 @O, (@Fell, TTTETGT 932 farges
oy SRR TBore Fo | AR ACe HIZHFR STUTGT 'Manegement' *[46 TSIT 'Managgiare'
I 'Manage' @ 'Manager' *I% 7% ¥0® 6@ #[® FCACR | Managgiare *Tw < TR =4 ~IfFGE! F4(to
trainup the horse) | ©(J ST [RTSH QWWW@W ARG oed TS QR | AGE % 7fh
5<ff* Manage 8 Manager €3 SI¢ (e IAGECT ‘oI &w#(F @ ‘oI5 9 Ae [T TS e
QR | IFHANCS Koy Fiees Wy o AETZIT (9P eMIN ¢ AL en{tR Mg Al T = |
T SIS (T @R AR (@, JIFANCE GFFAR & Ta1 (@ o | Koy T aca
fRfSFene e FEe | i IRYATR 25 R ¢ G @RI Ty Rfey TN 79 ewe g
TRl TLEy FT RLEAlS

@RI FAER (Henri Fayol) W0, “J@ZIAT ZE 2, ARTEI, Teoioe, For<e, e fae 3
fr@er 411" (To forcast and plan, to organise, to command, to coordinate and to control is called
management).

2.9%.9% J5(E F L Breach)-93 (o, "I TR wHed A I F{ire 2wk 6 ©f *Rawa
4l | (Management is concern with seeing that the job gets done efficiently.)

I G TS, “[IZE 2 Prae azd a3 e oF i TR wear fAfite wwe e
IR EeR afer I9 | (Management is simply the process of decision-making and control over
the action of human beings for the expressed purpose of attaining predetermined goals).

we 94, (G (Jeorge R. Terry) JCIRA, “TIZHF T G936 Fog AWGe fwar a1 IE 8
TR Y IR W0 77 el ¢ ©f Wewea &y Afegal, wead ¢ fmae Fie A
& | (Management is a distinct social process consisting of planning, organising and conrolling,
designed to accomplish the objective by the use of people and resources.) | Te W G I[IEAAIE
e aferar Rema wmeiifre s g3 efositTa FHGWR TF I T T TR ToiF
e e |
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wF.TifEge. @fFw (R.W. Griffin)-a3 TS, I[FA 20T FOIGE IEE TAE (JA- ARTH 3
Frarsaze, Fefdesad, @oen ¢ fad) a1 « 36 efepiag TR I AriaTR sy v &,
@~ A, A, A ¢ 02 WF qF TRy TR T 9 TP CHT AfSHITT Ty e FAr

(Management is a set of activities (including planning and decision making, organizing, leading and
controlling) directed at an organization’s resources (human, financial, physical and information) with the
aim of achieving organizational goals in an efficient and effetive manner) |

G FLTEPTZT AENE AIZATE [oTo3 Afedims a3 @6 o R fbfee war aw @ oy
FEAI-TPHE 8 FRGNT N qFR FTEE Ty TAMIE TRTOR FFox JE € FI4F o
AT ARSI T T S LTS 2 |

groifge wd g ofels afedrnma o TR xR KIS JHw e T | ©F Wers @
fefRfrgat REE IR are @i 8w wifvsrer f@g wwe zv ) Sfise aersifas

[IZHANE TN AP-FI e HREAST HAMCIT T (@ 7o ~@fe WPy 2 Ol Perog Nifers @
1< STy AARE 2ATHR WG |

TSR SATAIG SCEIBAT (ATF I601 T (@, #F Weifwre w757 wrecq Someey [Rfeg Tosae o2 77 57w,
TFNfs, e Tonfn Iy AIRR I FAICVE @A AR IIES ARTHAL, HeaNow, o, ceze,
Y ¢ fgEees 18 Aifes afewis gt 90 |

BISECIEMISIERIASIEO)

Scope of Management

IR T @ G Fo@ A afewwr T AT 8 TR Y TIREH [iEwe wwy fdwe @
O SR G ATTEEA, TG 8 FFET FICEH AN T | AVOIE I AW, JIZ Tl e arzer
3R B o Méifre R weww [ite Iiw7 wiite s fraces afewr | fear 9
sy wrore e | ffey giEcaid @t FgeaE iy o s == ¢

5. IS @ oot Tofere AR : @1 Srrey TSt &y IS QT (T (AP ATV & T |

A SArifefes TOF Heoldwa (Frae I AR | NS o Srare w4 e

@) I® QA ¢ @ @ TG TR T AGCT G JPOI QIS ST I ARG F900 27 |
QTG TRZIAP SR T FART |

() AR QT 3 @3 e o @ @ AR TEe! A T GIFEAT FLE
IR ST FACS 2 |

() AR FTeordw 3 ey w@reE SR AT oo @, o efdiw, «ffn afed, 9,
Affs, wrey fofewiem Tonf JFerna ARGENG T AIZAT AT FACS 2T |

@) A IR 3 @ @ AG ARGENR & FIZE AT IR [ | 9oy (@Pies
FECST ACACRA, “SfF JIZAA TGl IF6T OF FFIF e 847 todr Afeq 79 17 (A good
government without good management is a house built on sand".)

(®) I A 3 e v efsrifreee e < Aese e afesr sw3 Iy
[IZHAN T TS |

R, JFIeR fefere IRFHAT «fafy : f[rue Iagremitvw PR v, e S, e foq @ew s
[ T S
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3. ofSDI SAfBrE : afsHiT Afwrme o< 2z 3t efeditas e TS FIE PSR T
FA | OF T Sy FR AT 0T 247 @ GTAT ARTIHT 1 G TG AR YA G 0 | 9
ST RS T FIHE GIFAN TGS |

Y, JIZAET I oD AT IIBHART FE Fmfere wow W2 A IR W0
NG AT 8 SN TF A FIZATE IS | AT JRZAT ATo5F WG Ty arwywia) 4=,
oy, Pl ¢ = emier Sitne ST oniEs ¢ e e AT |

A AT I I Ao HF-FAE GF6 TG ¢ GFf6 T 4% Y2 JEE @«@F TR
FACS 7Y | O (M AW (X, OIAF AN T B JIZAFACE (N5 FIEANCIR *0F4T bo FC® bro Tl
ST ST ST @ G YT T FACO R | GRIGT TR0t ey, ef¥rse, siaighs, (e A,
ceelT, I ARG, Imfer, L, =GR, WP a4z ¢ FFageed o Gifers S a1 Seoid |

o, @R e fefere Affy: aewn afsrifreryre I eI FE M a [Kfey @
(T a2 T T, Al IRFAE SO | G (e Qe oy o2y 7ea® ¢ f{eeer, ey w@ma
s>, s, TAwEr e e, Kerim wer, ™G 197, qrEes S FE @G 8 Regedd,
VIR @ TSI I, (T9Y 8 (@AW, AR Toyivn FIEH! ez Fce = |

8. INREOF R @t ITF ARK : aAfed Yo I TmeTa o IFEATE [y
TIC O T T; (@ANA- TAMS AN, ¥, [@w @ oo o, 9 IR, SH-A0q 8
S-S A, AT IIFIAT TR | @R CFCaR I ARTS |

¢. BIOW IIZT AR e efediT g foafs v foe v T | @ foafs s
AWM FRREE AT FZ0T foTer AP QIRE IAZIHAFT AT M 4T 2 | @ TBIGTET ZCA:

(F) FE® BF: AN @ B ARG oW, @R TS, AR-Toifs, Iz Afknes ¢ Igr
P ey qaqea [N S, @AN- ARHA! 2oz, WMo (<ififr) dizer, P! azd, @vy,
AT 8 Tt awie, wiftrg @ F97 I°5+, (¥l wiw, faae Toifn T = ve I3 A |

(}) Y% B @ Bea [y [ ¢ =e g, R g3z SiFmee TEw 9 Fee e
AT NS orTe G2 Ty e FE | Q99 TV BEF IIZ2FAT @ N SLTARNBIATE &)
ARTTEAT 8 FLae (S FET I CTUTET IBIRCTI S STl &A= FCE |

() FZ BT JIZEE TON BT T AAMADR B | G B FIAWIN ¢ FAORGEN SACE o
T AR AT I SRR MY Tiee AT | @ B AT AfeDima wEwE o
[P I TR TIFAT, Giaa «fAfeeibe, JeeRes a1 @R | 99 THeT FGF T9T
eifre Fife 8 g IVICT Aifcy MEifers e |

YT WFY A QTSI

Importance of Management

JFIA @S FRaftey FR@Eme TRTe efemr | IR AfFne SETER 2R AREE!, AR,
FAGRE, a1 @ (Toen, (Fell, TTFNLT ¢ foge | TR @5 7] Gl w1 Wi
T T IR G AL-F RO F1a @ @92 (@ @IF TR T T AT | FIFAFA
- TR SR SR e SRl FNmE W Fer I e Ad | IR 0o FRTo
ARTFEA IABITT FACS AT (T I FACO A | FAMA Sopiel TS F1 JRZIAEFE F947 | 05
[IZHATR @Fp I T 2418
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. ] W 3 (Achievement of Goal): 2TE/F ST W6 WWE a7y a7 Srwely AEF | @B
TTIE B [y TR AR IR T 2 | TR TN AfSDia Sty A
T AAZIANT ¢ FARTA |

. 7%l & (Increase Efficiency): STy SIS IRTT T @f¥rFens g ARGERR qrapea aifesieTa
W] I AR T AIZAN @Y BIRET AET A |

O, AT T WF BT (Development of Business Components): JIT-J1fecey =26 Soiaae
IRCR | AA- AGE, IoTE, @i, =, smfe e o (Man, Material, Machine, Money,
Method & Marketing) | W JIZAE NGCI2 93 To7aelM WeoEe, wafae, sfRnifre ¢ fFafas
_ |

8. TRAMET TSN Y IR (Proper Utilization of Production Factors): €&« @35 efedia
A TG MRAT AWAB, FTLCARS TP (7R, TN TS R Ko qreae TR | 99 Qe
AGT O FICH N T ToTA AT N QLT (I wF (I fFqriet 207 | o1 TeoAmma
Tl LA ASF TIRIEF & 0 JE AT ST |

¢. I 8 INAST T (Human & Economic Development) : JXZFR R NGRS LTH3
TS B IR FIEH TR #G A | 4TS ToFs Fiee AR 2 27 I wdifon e ofaqes
AL B |

b, FABT I (Reduction of Wastage): IS UIZHAFR CINT 2, ‘TN RO (@A SRAA |
GGy IS [IZA [IZAT ¢ ANFWR FIE W ¢ wwe! Jfa w6, Teomes xifg #ifq oo
I G2 AT THF! LR oS IR 5 F0a TR AfSBIa 6720 I3 |

. e af$HT (Establishment of Discipline) : R (@ (&I AfSHITTA AN ST &y 342
eFed | OO AT AR (@, TIPS S AFSHIT A 93 (@ oIed 7we T 8 TAFAET 0y
TR AL @ SIFATT FIAF FEF QIR I AT 7T QTR 2TOIHa FRFF I 5 I |

b. S BFIW (Development of Relationship) : I Tfere @ s widie afedima e
THRES T ATHR N TS T 32 8 TFAC b8 AF | Y ©I2 T Af6F IIZA (@l A (It
@3 AR SOHTSTTAR A T4 I8 F0a WWE 0P T0Ha (Fae @Il By A |

5. (9P &M (Leading): TGT (AN R (TOTHH TSIT! @ O AReF! | [IFIHT ST
(T oM, Vs SR SeAWe I FRTF A |

So. FPIRZCHR A B (Creation of Employment Opportunity): 7% BRI (FIT Af S
TP @ Tgd T efSD TGre T I | ©I (7l I, AR¥ @ @ foig e T wiaifs a7e
JCACR, (T (AT ©© (TR e T FHAFIC A 8 2eaem |

). AFTAT 8 BT (Research & Development): RENRT IF® AT 37 @ S JREE I, 7%
FIBATE FRCIZ SICF BT HOM 8 G FT GoICeld [T (AR (R 789 200 |

5%, WIf&F TFAF (Social Development) : JIFA FAICE GF0e WF (=TS 2 I0q | Goid ey
T, AT ¢ AeFfoT efSBmee *BraiTe! emmaed Tifee Serifers e ofiw ATy |

Y0, HIT@E M9 SFAF (Raising Standard of Living): NEa Mg ST @ (S T9F F=a1@ia

3T w5 BI- ¢
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W S8 IR | qEey FHAE, AT, NEE TR, TS~y I57, TAM Jfar, FAACET TF© AT
S[°l] AR @ O IR IR FIZ T AIZII LI G NCAIFACT $Pp =1l Bl AR |

x T FAZANT !, IIPANT A, IIFNE e <@
| QST foT4 G2 SR Tal AR T 41 |

/G7 s

F[IZHF A Management *Mf S Managgiare *Mi6 2o R IF AL ARG 4T |
YRS [IZAT BT N2 (FICF ATHBIR MG IS P (@S (Getting things done through
the effort of other peoples) | BICSM [IZA fod it Rwe- T B9, TGN T, @ 587 | AEH
BT (I AR oy, Mo e, Frare aze, fraa Tonm w1 7m0 |
A G effFwT | ARTE TIFAT IR AT GIR QU GAFAA | GIFOT TR TONH
SR (R, W32 SEre & Fare I, (78 “IFF GTga®= ¢oar ¥ (Planning bridges the gap
between where we are & what we want to be) | FRASTE ALTS3 Y2 STl Il 1 AF- I (ARS
(Line) @92 TATABT (staff) oI | (2l Io100 AT AN AT 46 q<FI, TN OF (I 69 7
JIte Tga T BifeTe BCF | (@O T (& @I | IRFATE ATOII6 FIEF VLT TG AL
(Co-ordination) 41 SeF*% | fAT@T FRFEAFT T I | @ SR @9 [gfe orar et (a1 =
fatere) ~RRet e I ~AfReaT =g =7 |

BTG 9w B
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PICBI JIZMANE Sy, IR QR [RGANE ot

Objectives, Functions and Principles of Management

@ ==

Q AT T SAT-

o JR[IMHTR Ty FTITH 90T FAC© 2RI |
o JRIHTR S IO 2R |
o JIFFFR MO 1T FACS I |

AT STy

Objectives of Management

[ ARSHITTR o1 Tropely Fh7 FPba2 AP S F41 | ©18 JIEHATT T2 SOy 203 AT S |
R 2feHI I ANEE ERIEMFFIR 2T, SIZCE @ JIZIFF & Sy 0 S0 FEreriL’ |
i SRR A ZCS AR 1 | AR (@, TN ARSHI AZI#F T2 8 (el Srwpeietet s
WWW

o.

AP ST 8 YA AKHSA (Earning and maximising profit) $ 3T ARSHITTI 31K o1
Ty QTS YT Wew T GIR ST = TR JAFIR AT TO6T T I w41 | [NE e
IGN GIZA T 0T 79 i |

AT T2PTFS (Expanding business)s YT G0 ¥ JFIACI TR G« Fa7
HRIZAHT ATH 6 Gl TTorely | FeTel?] TIZIA I TP TR RIS |

T F] FIRT (Effective utilisation of resources)s fSHITTT T @ AN AT
TIY AR [F6e T IRTANT 4T SO N TRy | TEHT AF IRIET T AfeDiT

STyt = |

. < AT SIS (Developing human resources) 3 &SI Ao T WM ¢ Sime TFTe!

TR @S0 Sty | FearsiFe Froa fafire afreer fie siona et I w1 =3 |

#if@=pf AfiTa=r I@T AT (Maintaining peaceful environment)s ST TS FH-ETCB (72T 1
O ofF Ty *1f@se S I@ A TR SIS [[IE A (BIFT (TSTANLCT

A7 8 (TR W CFF (Improving quality of products and services)s SeAITe ¢y @ (AT w7®
T MYT® AN FRFANT AFH Sor*l7 [RZIANT FIRQAD NG SICAT A #1eF Teoiwe e
AT | @F3 AN CRT N8 TFe 41 27 |

FANTTALT (Coordination)s TR @A Ny efowitaa foetg ffey [Rem sl Tt
AN FAG G FIZAN LGS BT | IR I Sy e ey
AYILATLS 41 |

TG @ B1- q
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v. AfSHTTR N jfzﬁ(Enhancing the goodwill of organisation)8 JIN IS FAFCTHI AL [
ARTBIE T T | O (IR 46 Sy ZeeT R[Sy afedT 8 weeiterd s Seieames
TIYCT G SR A7 =W 07 &AfSHITTR JA I 41 |

JIZR IR

Functions of Management

ST 757 WS NG G AT 8 AT (Human & Non-human) SASICIR FAGF 5920 '8 7]
ARBIANT T TN (@ FE TN FE, CTITANPS IIBANE SR 0T | IIFoAT
M e f[ifey @ ffey 3w oo My | ©@ Wgfe @WFm qte IR 10 IS
SRS AR, oA, OGPV 8 FRET | QOTR (TOTF WS AP IS ARCR; @I FHAPRE,
@ @ ATTAG Togifer | JIZAR IR (RARIRFeF Tifre &7 [RUT Qe J3g=er
effare JeT =7 | 06 IBE FRRMC g @A == ¢

o@ : YR FERET

G P, QT e Resifere semsar 3 |

>. NI 8 ARFEAT (Forecasting and Planning) 8 %) SR & “fRFHAT &eRTHR FE Tor®
@ O T8 Resae T GG e 2o Fa0e = | IS ¢ sl s i Soiw
T 7@ o e Fraes HAfkegar | g@w, WA sEead FrERimace 93 g
2ARSHITT Rl T AT TR | ATF@ @I g afsdie arear 21, T4, Fow a3z F©
ST & AN A ©F dR e T =09 | W 951R Jor el | 9% HAfeEe 20
JARZHANT AT 8 YT I | eTe AfSHET THy 8 Ay NSH(WH Gy SRS (F, I,
I, Py 9IR F© ANCAT WL (I & 77 FC ©f At e dara g ARseay |
Afepieam =7 ¢ e fdiaed, ey azel, @@, At ¢ TP fdre, e e dgfe
ARTEAT AEOTTE | AR QLR (F0q AFST ©IF Tore Awe!, T8N A=A =37
@3 @3 Y ¢ yereid TR fofe wta fafey feermz zre wedtewft @z 13 |

BTG 9w BI-v
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3. MAASSFAY (Organising)s AT TR PR ARPEFAE VIR T @ | ©IF I AW
FREE [y e o 341, SosoR I M Ko 7 e wity & 2,
ST FOFT FQY ¢ Fo! re =03 ©f fdiael a1, S{eed @ 71 e, e wear Tofer
AP SR WY AT 7991 5 207 ©f R 13 200 A0 | @ NG FICE T (I
FIITCAT T HEATILIT S T T ST S AT FIITCHAT T |

©. PG (Staffing)s TRATTEFIAT AT FIEG e AfSHITT Ty LTAGAT I 72 w4l |
[AZACE AN TE T AR TS AfiF-Fqa ey 7o, Torge w5 7415w,
M, af*Eed, starghe Twsifn Ferate =g T 2 |

8. oAt e (TP (Directing and Leading) 3 ARSHITT ARTHEN TR T Sy
FRAE O Wi FACS | I (@I I I F4F, [FOIT 97 @ TH(FS et
SMACPE. ARSI =l I | (ol RO JIZAF I [l QAT FE, TG
TATH 8 2RI QM FEW, QLT IR, TR SIa A AEFAF @R T I |
SIg [ 20 IRFNE AGR I |

¢. THFAT (Motivation) 8 T WL TiaR TS I AfGANS TN T | FACHI AfT-Spff<,
ARA-SGSS, A-73¥, ToR-Sfer@er Tepifn Jfos [Kuavam @re (e @il ¢ wemerEs
FY0 &R T FHAAACE FICH (2T (SN T | (AT NGy T =f<f Tmpey wifiry ¢ w6y
AT ST |

Y. AYIWAYT (Coordination)s FNTIIL 20T afsditaa [fey s axwe wfems Fitem Ty
@G B 2@ | AT IR T FIee A AFws efedT F41 27 | aTe
FICR S A, S 2 7T 4R T ORI [HF6® T 7o o7 e w41 AT | FAENLT
0T AN G5 AT AT AR4GTTT AT (@I IS N0y ey To17 |

9. FE@Y(Controlling) 3 I &fETw 7 «isf =1 fymad | fveg JqEd ey Fere
TRV T R F1 FQT AIFRFAER [ (Teies FE e 2o -1 o (7l @3
@ R 20 O MCNLEFACHE W@ 90T | f7@el Jo7: Verification of Performance.

JIZATR Aottt

Principles of Management

PRZIT NS TR AIFIRT I YOI TR (e 0o | Ao a1 e Srpracer
MOW JIBTF ©IF AfGDT (@ (@FIF I PO AN FACS AN | GIBoA 7o sz aan
T Y Aol 2eAR SwIRfY qrEE @ w1 o fEw-fife e s e wfv g s Sy
FIZHTR Te @79 @& (Henri Fayol) S53b AT FIeT ©fF Fresal 98¢ (General and
Industrial Management) @ 3875 Tgemr fife eme Ftates | @ Tfout SRy F—HE et
YIS T 78 MRS @7e 91 =W | Fem @ Mfoetet Siesivar w41 =eels

5. RS (Division of Work): (&A1 (T @ ST ATSHIR TSI AIZARNT 8 FFAA ALHE
FIAREAR CFC@ 2T TR FRA IR | G o T erers T Fieed wee! WHe vexr g
TFAT ACS TS FRIICF XN IR F41 AW | @ [ifoq T dross Fa1 ¢ 12 siwe ey e w5fcwea
e ®F Sew F40s I |

BTG 9w PBI- 5
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. W @ WP (Authority and Responsibility): 9% Nifete I QR @, F99 ¢ WP ==
e ot e | (@ FACT I T FAF G FQp W5 T A L ARG A @
2T FACS RCI | A 9T Qw6 WRTea 04y ORET A1 Sbw, Sy FRCH@ T (77 (7 |

©, et 3 FENIRTeST (Discipline): (FRCTA S ST TR NSl 200, *& @ 2@ e |
AV ATSTT CFT@E W AARRE | FTHCA AT TR T ST FTG1F Sl FATE FAGRATHR 20O
fF egl I ©F TefHB FFAE TITS FACA F AWML & TAYE SWIATFA I T4 €L @37
e TS = =T TSI *MEYTS TF (R |

8. WMC™F @37 (Unity of Command): ¢ Nifeq o I 27, fSDTR &roie I LA@ GG
ToRETE AT I 7 T A QR ST AN A2 FACE | ST GIG AT TR (S T YOI
& FACS A 7 | ATH@ PR G- T (A7 (T |

¢. TUPIIT @7 (Unity of Direction): @ MfeF o1 o 206z, eI afsls Starra oy wq@@
GFG L 8 QI W@ ~ARFFAT A7 | AL T2 Ty RFE IR &7 @FHoN@ AR AR
e @ AT FE THMCR [O @ qWI AR 4o Fxae! | dfels et ¢ 4 feitia aFsar Ia
TWCHIR Y AT @0 e et [eitrd FRETIMER Sey Moi Wi F963 |

b, RS ST & e AL ot (Subordination of Individual to General Interest): 2ifsifa
IR T e Tud 7 fice 73 | wfkwg AR Sy ¢ e ST ey ATS I
SPRATS T IRATS 7 A ©f fWfH® w0 70T |

q. 23 (Remuneration): Y @ TR (O I TG FIITA LIS I ¥ -FAAE T4
TGTE AVt FIZ! FACO BCF | (FF 6 (¥, AN T1127 20o 207 3R BT emi« F919 Ihesiesre 7
FGE g AFCS A |

b. @@ (Centralisation): 2SI @9 =9 g @3 @9 HE I g @161
e 312 2 @FQIRFAET Ty | MRS Af BT T AKIwe Frae a2l el @¢Hres AE
3R FTEREs Pl azreR wel RISfyge AE | (e 6T, F909d @ ¢ Ruagraaces Afe
2AfSHITT AT (qEife e e fzefors zewr 8w |

. (WIGI-NR-FAF (Scalar Chain): 2fSBITR AEH T (AF TKWE B @ F9p 20 G e
T (52 A | AR R FYred AR ¢ @A Tefe 1 fzife faoas oca | ot weedl Iw
FRAGTIR g, VLT NCLT T NI T A |

4N
VAN
C s
1;4\% —G

so. R (Order): & @ REAPIE G2 ST O FECRA | T (F) VK [WHT @43 (¥) IFT©
RPN R 20T Areris o AT @ @ e T3 1 IFTS [ 2@ @ I @@ I
AR TGS (37 FICT GIGCS AT | @ Nfoq o7 Ty R0 2ATSIF I 8 THWIA TS O -7 I
QT Y FRiveg O F1& FA0S 2N ©F AIZ 41 |

TG @ -0
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3. WSl (Equity): @ Tfeq & I 2o, INWA AL O NHAd IIZAFMA Sfb®  IAI8CH
TAFSIE (A G TIFAATNST AT T AMCS ST ISR 765 200 AT @ IS NS
MIT FACS IR |

3. IFfFE FAE (Stability of Tenure): SR FAMI NG el AT BIGIE AT AIZHAFRL
SFOFAO T TR TS 468 I A | ©F IR @ A FARAT reapicers (Froaere! T
T O Al I S GIFHANT TeT |ifS |

>o. TTA (Initiative): T (TN % AT THAT TeRW ¢ T FAT T INAE SIS,
Tefre ¢ FARE R R e 7 | e efSPiad afs S ek AT 992 TFS FACAYT
T T ST T 7S] 2 |

38. S I (Esprit de Corps): @F dFel EAHR *f&, IFFF(E O AGTZ FAGRMI
BIens, 4ol ¢ PP @Y Tga FA00 T GR GOIE AfSHITT STy & T4 78T |

TR Ty, FRE @I JIPATT Mo @RIER S5

X et e GF0 (NG AFT F |

/G7 s

ST o1y TG (WAICE O TAT @ AT (Human & no-human) SASCIT AlSF <29 8
T ARDIENIT & TIZIAFNT (@TAT PG AT SR, CTRTASS DI SRR 0T | [T
ST 2T ATF AT T (@Al (T | IR (N5 qfosen 386 1 @ar &wwe
S5 I FITH ©F T BCF I NTONENGTET S FCEA (g QGTE O QIRWHT JqMaioe
(AP W GR OF T 7 QG GIFHANE oA R e AR (qIg==1 @fo s
A | Y @ THRE TJIFIATR FAC AfCHT FOPSTAT I S FACS AT | TR *E S,
Ty & QIR AIES e CFrae [IZHA sl $NFT AeT F00 A (WgfF @TLFma
TSNS APACE IRGATR 2 F1S 5RfG: AfEgar, eofod, woena ¢ fad | Iag+iar @i e
QI AT (FCG @ AT, (ouf AT CFow, M 700, T afod ae
BT CF@S LT FA LT |

3T w5 BI- 5
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wﬂéﬂﬂww, JIBHT BF, AIFANT ANEE wie
eI WRATST TR (IZANT @Fp

Managerial Skills, Management Cycle, Social Responsibility
and Importance of Management in Economic Development of
Bangladesh

® =

«q M CITT -
o JRIFT WOl IECS [ I ©f TACS AR |
o JIZFII WSl TR I FACS /I |
o  JIZMA b T FACS AR |

o JR[IHFR AIAY TIF THCe ARG |
o JIEACNE JLATST TFAH JIZHFR @FP 91 FACS AR |

IR TSl Fe0e & JIH?
What is meant by Management Skill or Efficiency?

Aot wred REAB 33 g | TR RMiEes o e g afeifrer w1 g Sig
efstafier fras Bfew ardte @ @ el IHEe (@9 (g (73 | O wwel {F, ©f &
TS |

ARSI WSl 2o POIF IR @o7ST | TAFAST @ATST ST I FE-THW 9
FRRE T AC FAEE TSl I | GUF@ AfSHTTT TSR QITOR IIRE IO I @, o
TeAmETR Al @ SeomaARTS! I I | ALR, TR IER 8 TeAMAATSR e @ 9%
CF | TAPW/I TV BN IR I AKF AW [F6® T wFel 9 IR | (@ JIZT To (@
T, ORI o AfSHITTT TG TN IRIT I SCHT (NRITS AN |

@ &% Weihrich & Koontz 0, “g 2Tl 7950 I9QF F0F IS T61 G FA0F wwe! 0 |7
(Efficiency is the achievement of the ends, with the beast amount of resources.)

Samual C. Certe I, “TAEHTT WHFe! T (12 @ TS AFSHTTT THWITHR SLAWTATOR ST
ARTS o | @S st w1 77 Tesiwea STNw QT ifoifas 1w Riees wgere N e 1”7

D.A. Garvin 09, “TRIEFT WFe! 26 AN @rel ¥ B @B T IR FIE T T
@R I AL | (Management skills is a competency or personal characteristic that contibutes to high
performanance in a managemen.)

TEANR @ T (@, IRBAIT Wl To AT (HCF THIS! TG ML AAZAFN AFSHII T
Ty AfSHIR TR P IR [WF6S T3 43 @ FACFT JRIAINT IR 7907 707 A0 |

3T @ B33
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JIZHRT TFeIF AT
Types of Managerial Skills

TSI AFSHIT ARDBIAN T QS FIZIARS TG W] Tere FA0o T | B [y @
fifog % wr-wifty wFe A 216 FHF & IS A g | [feg wrer sfvwift zre
2 | 92 e ufE @t [P wweies g foxfs e (it itetoar v 317 8

(5) T 9T 8 YT WSt (Diagnostic Skill) § GFGT FIFAFE AN FASF AKFA 0O
@« i o Reraer e ©iw g e Ay 992 9NTSItd AL S qee AfSHIeT S
AT | FIFAFCE AT ALEFAFA RO IS I ZE A, OF T F990E wa oot 3@
I GPFS FTF T SO B OI FATGIT (I FACO A |

(R) 4REP® WFST (Conceptual Skill) 8 GRS Wil 2l efpitam efsfb Fitem Tray *eiett 778 ¥
NI S TN | RS O QO[T &7 T (T, BT RN TR AP FIEd oife @6 W e
T (AR Fel | Fey «3fs efewie R[feg tem [fey wiod wdige T4 T N1 @ @36
A AR TE ©f Iy AGIE Fleid doifie I Tof SFE Wl | I O BCEA
[IZFCE [T ST 93 FNOF NEPIET 20® 27 |

(©) SR WS (Technical Skill) 3 FIRAA 7FoT Io1Ce AT ARSHITTT FIGETET FApIERC T4 FAIT
Ty [WE @W, afe R oYfE T TSl IRIEE FASNT | U3 (A wHel [Reae aFee
ARSI & [T e R fFar FRvra arerifzs [(feg #ow Fe < swed! e | Gt
FATCIZEIT A AN (A (FIANG (B TR AT IO | 98 TS| NG F G HIBAFCE S0
T AFFAT 8 TA & AR T, Tce 7 fFOIR @& A@eag s Face =7, fFong
TR Fafie Fare 2, fFeia e fefes sr e w1t T Topfe 7o |

(8) WINR¥ WSl (Human Skill) ¢ T3 7ol 1 weera fowq s T3 7ol Jfag o=y
TTACP AT AT F, TR T TAG Bl IR (9P AW T FAS] | TG JIZIARE ©IF
RS T AATEHT FORF (@S] W07 SIMAE [FeT Sgeifars w1 I Toqfer were 27 | @,
Y FAGIAAA ALy AT NS T SIS 5T 93 (7 WZee I A4l 79g+1% Reod @l 33 =118
(TTAN FCEF- ©F [Fg ©F SRR WAe G Mre 2117 | ©1F (1T Face 2@ @, =% T res =%
L SRR FC AR (7 *1f¥ (et (el ©fbe |

S T WS WAl AN ey wra Sy 9% 0 AF | M0 SHELA FIfE 7o erae
¥ A, @ B GRS WEFSl 8 ] AT vl {7 @A e | e e wwen (oxg
TG (72, O B A el @M G, TR el GeaiEFe I e | 58 e
SR WS (51 IR TSl e 37 @ |

JIZ 5%

Management Cycle

[IFAE IS G0 LT Ty AARS© =T | BT Afeara TR AfRTga, Ao, FIAZ,
AT @ (PRI, (2Fell, ITTFL @ fmae | @ FIGT 9T WA AN THFYS | AN, fozrae!
FIZAT TR I | [FE (@ T30 TGS (IFT A7 TR G AT ARG oy Fce
| ARE @ ARTEA ICINCET T (RRIRTONI A0, FAOREN, OmT @ (Fogn, (e e,
TN QR AT e = | AR S]] (IR TS A7 T o G5 ATegar
Ao FACO | ARTEA IVINCR & AR ARoOA, FHOIEE, WOl @ (TopniE, (e,

BTG @ DI~ 50
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ARG ¢ THTHCT MRS = | [oAR TR I, (AR FIRGTE] bR IACo AT | Gfbg JoTo
JRZ 5 | 96 IR 50 A ZCEAT

Totaa fora emfe g afelt Fe “[TGT vee AT | (FIF FE (1T SR 2 T FICHH Gy
ARG AREHN FACO T | ABE3 IIFANE IS SR IO AF | T T FIACe3 Afodiea
Ty TG & BT Qe SRR Sa ¢ e SReaE T34 5&F 6 |

AT TLLATST THA JIZATT 8P

Importance of Management in Economic Development of Bangladesh

A FLAST TR @ > et 777 | Tl o Ffoas® T g HF-FRA, IJE-
Torf | TATOI-SewitTe AfTEiEe @iy wdNife v famEee oRe @I I Some | T gy
P (IS TFOR (AT IR | TR I @RI (I AL SR (I JRARSH 4157 1T Trofe |
qewtge N qraEd SIMMIes (@ toff (A g oite Ttk A WIT-ANR (T AT FEQI
2ARSHIT SITHR -0y RLIT I8 CITEAITS IIZIR 9P A1 SN ST FA ST (72 | (7T
Ror &t ¢ afimrd f e 7% IR @ T efepia Aface Fifee | @ sfRwefire
JrEHCHE ILNSTS IRPIATT @ 06 SNCAG T4 =0T 8

>. IFET (Industrialization) 3 g wafos Sqacaa @ IT TSI | @ TR @ @ &g SFe
@7 (7 AT T (ATF TR T | TATATF M oPoiRem meed I8 *rsieam | o1 s
S 40T AT T JIFNE G e YSAF AF @2 | I PEIReW 02 N AR o
(oo I (e R 79 =AM | S FHigiee TRReEEE ToRE faswe |

3. TR FIEFA IRRA FAFvesaet (Ensuring proper utilization of resources) 3 9< 3™ 8 IO
T AL NG BL ST, AT T (MOF ALAS | SN @ AW @0 (@R ARG ©13
7 I IRRA [AFveTae IR ShFIE w@ead | NF IATS T(E, TATT IIB#F G TR
S Sifire T IR AIRIA WFveTaCe MGy (oea wdNfore 9 SEerRe gfva! A FRee |

9, @Q"Wﬂ%@fqﬁﬁ (Increasing productiveity)s & wFer W AT SRS ﬂﬁTWW
OF TC WY | AW g FRAMTETH ST =& vy @ o T 9 372 I O T4, T
JPTNE 06 | @ HAfRfE T ANma WIZE AN AIBR G HIETEs 7R TerAivsl =fe e aar
9T THCE 7o o7 TR (e Wi S S |

8. MNIfEe WSS AT (Contribution in social advancement)$ (& (F7 &fSHIFIZ 43T AN
Wiy ACCR | TF @ W 2 [6® F0@ I | NYF [IZ# ©12 8y IRFF I Nfers &=
LR e | WS, AR, TR, ef et l, TER @ Fh orw dfog I qiE e A |
JIEACACR AIEF waife Tms geafiay a2 N0 =7, 7 (IZF AL ACH 97 5! 7bel F40o, A7
TEATLRONE T AT AR AT |

BTG 9w BI-38
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¢. (f$FSF T AT (Improving ethical standard)s (TSR ATHT @ SANWF AGTH (A#CET
sifere ZEA0E | @ I FRFACT FIZAE A2 TS I GF e Aveewer | 15w, Wi, afscr ar
I (FC A AT R wAfdere 71 =27 ©f RZ=91es [foe Fare 74 |

b, TR 9 ¢ @ U JT (Generating employment and reducing unemployment)3
FARZ B IO AT QH(6 AR g | O T/ @ AR ST (oo FFAIT LI |
T (@IFF T ©I2 26 T2l G FACR | @ TP (ATF ARG FTOFT ARIIACE AT FA0e S
aF SN Sl | AifrgAe WIFEAN @R-Rerd s{fE-ffcae T @it T seegE JjfEre
ST A LS AT | G ([T A U FACO A QNI ATeTS S0 AT |

q. GREYRCET M9 CFTF (Improving standard of living)s INAeT s (AtF ofs T3 TFe ¢+ @
AT GPITe SIRANAE NS 472 Sy | Mg S 1 IR (@I AR S Sge
SRR TR A AP0 O L | G FTegIHa S<E (A0S 2@ (o0 R GIFATCD A% I
NG (ST (I P8 (72 |

b, SAGT I (Reduction of wastage)s NN ILFIoF UG IC (AMHBJ2 Z0R A2 | GIWE ARGy
aR AT BT | @ ISy GF I W WY TIZAE TARE IO | ARFIT (AT 9 A
FRLAT, SF-SmeTe 7Eag @ Wiy [Rge |

5. (O&T T JeIF (Protecting rights of consumers)3 Y T NI 27 / (GTAT FRIANRA TLTH
©E L ATFT T | IRIYANE TPRINE @ Wploe AFT Fa0e T | AT (Sfe! R
TN AT ([TTS BT |

o. AfF-IFHF T TFTT (Improving labour-management relations)3 ¥¥¥5 8 SERGE TS
FRC ACS AT TLANTS 62T T 27 @7 WA A5 ATSHIT 76eT B GIZIAE HHE-Ggrom
TS TR ToF 72 Mre AT O AT GIZHAF & AFrS Feeaiet | QT FIBATH
IFRINE Toia FJerwieTerd Vial fFoq S0 | Wi, Y4 A= e dFte 96 AT T AT
CF I ACAROT oA NS | QIR VA IIZAFNET IEA A [T 93 FREAR 4F NCAR6T
FiHTEIEe TR F 4T | IR B (@OIE2E ARG T (@, FIEF AT (GBF TS Afoya
STy I 2 |

x JIZNE T&0 AT DA T, JIZART Tl
fFredia sie aFR AEICR  qLASF TR IR 9T
TR AEAFATS T |

/G7 s

RPN 46 ey Fid@ER TuBre afewr | aagem afeam SR 2vz AfRTE, T,
FAPRE, AT 6 (ToPW, (eFell, ATFLH @ frgel | IR Tfe @0 @5 71 Gl
RIS I T BN & AL-FO RO e 0 @2 (@ (@I T Qs 90 AT |
FATONI ATTTFEN AV FACS AT OT IIZ! FACS S | IR Sogiel TNfR® 41 IRFIF
O [T (IZ[A BT TIBIAFAT FRATCTG e PG AN AT I | @ B AT AT
JIOGR T AT | T T I GO ST IEA = TG IIZA | IFEATT TR T
o WA A1 =% | @ B Aoiotea FNESEa IFAFm Y THFS |

3T w5 B~ 3¢
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wmﬁw@ammewmwwe
ZHICRR KT AT

Various Levels of Management and Managers,
Differences between Management and Administration

Sy

Q AT T AT
o  JIFNT Ay BT A AT € IIFAT FHE TS A |
o I 8 ¥R LT AT I FACS AR |

IR [fog 87 1 2T € I/

Various Levels of Management and Managers

FIBHAT B A0 IAZANE AT T[T | (@ (@I TG 4@ i v g (e ©a ar *1
ACF, @AT— T AR, TG AL @3 72 /7 | @ 7 0w q_qgee TR Amsmigadr
F9Y ¢ My R T | SIMA To Afe Wity YOI AR To[E IEHIAT o1l elfSBitas sweret
797 03 | TR, 9 R QEE IIZAT S (Management hierarchy or Management level) 1T 23 |
@ &0 Skinner & Ivancevich T, “JIRFIRT B A GG AFSTITR GIBHAIT 7117, I AHIETS
o qatTa =W | @F— IR, @9, YO 8 ¢ ey Al 1 fNEee, sgree fraifie wigfen T 7

(Levels of management means the managerial hierarchy in an organization, Typically three distinct levels,
executives, middle and first line, usually portrayed as pyramid.)

TR I AT (@, (I AfSHITT AZoT Fea (@ oG a1 1 1w Aifwtre =@, forg @ frifices
TS WA, SIF AIZ2 BT AT 71 7 | s ey wx 3o st zo1—

. JIZANE THST (Top level of management) 3§ GG JIZHFT AL Tf B | Q@ BT ALRI®
Afedie Somey g, =g ¢ S e 2o 4t | Joar @ v@ adfev foemes ™™
Tifre 27 Sdic— Sy, |ifs, g Tonn MdifTe 23, ©ite I TH T I | T @ VI
TR AAZ FCE, SIHACE OB BAT (Top level) JIZAT 0T | @ BE IIZATWAE A 120
ST (CEO), @fes, R «fbes (ED) agfe i wfefze a1 &7 | Fos @ B@Ea JIZ#F0E
sy AfSPIaR WR-HITS 929 I | R. L. Daft I, “&ifedifas SIOETS @ IIHAT TEH B
TIFI FET O3RN ATSHIT oy WIF T AH, SICF T GIFIF 6T 17 (A manager who is at the

top of the organizational hierarchy and responsible for the entire organization)

Stoner @ S AZCANET 0, “TH AGET AT AT AT TIZANT T W AT | @
T STEANS AR I T | Sl TS (o IR 2 AR Y ST T T T A2
e @= 1" (Top management is responsible for the overall management of an organization. These

people are called executives. They establish operating policies and guide the organization interactions
with the environment.)

BTG 9w BI-3Y
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ToT & T (@, (T JIBIATH A SHI T 10 T I AfSdiea Mo e, Afeg gorzs
8 O JBART JATLSIT R F-1 ©F AL FCE, SIAACE O IFAF g2 @ TAqF JIZANT
THES ¢ |

Q. JIZFT TGIST (Middle level of management) § FIZMHATE THI B 20 ANF GH0 BF (T
SRS JIZATNT TH B Fod [W4ifre AfhT ¢ Afgar IwaeTa e e s e
AT GR Y FAFLONI TN R [6-1 ©F Adrwl-farl e A | o 8o e o=
e e IBITT T2 Q@ VEF IIZASME A4 ARG | Stoner 8 AT 0T, “TLA 2 TF
JRZEFN T BET AIFRTMT AR A FA IRT® FN A8 [ aWie FE@= | (Middle
managers direct the activities of lower-level managers and sometimes those of operating employes as
well.)

Bartol & Martin 05T, “S4I G GIZIoFNT T B 5F 9F 41of NS WIZ FCT 4R Sl Mo
BET IIZFMI FICEGE &) FAGE WA AT 1” (Middle managers beneath the top levels of the
hierarchy who are derictly responsible for the work of managers at lower levels) (@ (¥, 9 &I
[IZFTAE S AT Ao 4] F, (@NT— KON &4, T f7a@er IR, *aqel, FREoar
AT, TA-NRI [IZAT, ©IZA-@FTS, T g6, AL TS &gl |

TR I AT (T, ANGT FRIIT ST (AT N 7T TRAFS BASTAR WY THN WCE TGN 2=
FIZT G2 @ BE RIS JIBAFAAE T4 @S IIZOF I | @ TR AIBAITE AT
e 20T AfeBItTR AEE ARTFNIE YOI ABAE & QTSN AZ &7 T4l |

o, JIZHTT AR I ST (First Line or Lower level of management) § J337Y o6 ®a
Y FECE SO BACP (B (5@ 901 | T A Fgw Wi Al @ wAfawaar I
SR NG 2T FIZA T eng Wl WA AR RS TN T Wiy | @ W
HRZHATN PR PIE-ITHMCT AT TIF] AR I | Ol JASIRGE, (TR, FIATS Yo 7T
AfefEe T4 2 | SR FE-THME & A FNWF ARG I AMF 0 @ VA SERATS L
@ (Supervisory level) JeT TG ATF | Bartol & Martin 93 NTO, “LfSHITTT QAT BLER AIZI2F N 0T
FRoG PN B TIZAT T FE-TTHAMTFIA SN FICGE &= FAA( AT A 1”7 (First line

managers are managers at the lowest level of the hierarchy who are directly responsible for the work of
operating employes)

TodlR I AT @, @ B AfSHR ARFEN AT T ST 4 T, O S
FRAZIAT I QR AT @ B O QW FE SIHAcE R8T IZ9F 79 29 | 06 orag e
EISEASE! [IZAN B (AT eT—

TR 94T 51— 3a



aufq e Glifers g
ST B
T[T TR NONEE T
Hefy A T AT ©f (1T [REAS
[T
I erer eeifirE 31 FEsEs
Teotv, @, oieage JAFF O 6T, TIT>m [T
8 TFAF 7 SIE| [, o e
foq : g B

BISECIREpinCE R Ve

Difference Between Management & Administration

JRIZ @ PR Wy Ay Rew oy Iz | @ [aey fAfeg R fafeg < (omwer
PCACR | (AT Lo FEAF ¥ 8 FIFTE QF I MCARA | S 0o, ¥ 8 JIZ[R
T OF | (@R (A € T TGIAF W MY GFT© (A IEw, AR O M FEA (T,
eI 8 JRFHFE N0y LTy (72 | f5® 2.3%. @a Jb AIZ7T 8 eHPTea Ny LSy efeaa ot
AR | OF 0o, P TR IFINE Gt I @uq- e ¢ famad | g I7g-m 20=
[IZINE AT T, (@A~ ARG, TR, 77, (AT ¢ @ Toyfn | wlerer reese Fagom
8 EHPTCAR Wy Sy A (BB FCACRA | ©F o, & 2or “oRuiEms dia” @Xa- Sy
e, [ fdiaer, AadT T toft Tonfn | e [IFAT 200z FET- e Tw Mot A
T | TATAE ACEHN (TS AT AIZIA 8 ¥ ey “ief<y el Face ANfq eI s

MRS EREEE] P RISk

> | IR egfe T elfeita fowrlie ST AT | TIFHAT e F93 difre Sowey

(Nature of activities) | &fEw® | JBARCTT B AL TG© |

Q| I Afafy epiTe AAfsge, fawad, Prasazd | I9gem gt [difee Sifs,

(Scope) a7 THANEE OgRAN AW | AFSEN  IWAWAT o ARSI,
Ffer ML 17 | SERYE, TR, (@l Tepv IR

ALY YW |

© | FICHT 43 (Types | e AfSHIE T @ Sl | B SATH I 50 AT |

of Activities) e a8 g gowe I
CF |

8 | BF (Level) «ft BT THET | «ft IR T4y @ T |

@ | el (Power) aft &y W wkdE a3 «ft | @ft §Ee wEe! (o FHCe AT Al |
(e TS SIS =7 |

v | Ay epiTe Aol e s Wl | @b emieTeR Nt wiET A |

TG @ BT




aufq e Gl gt
(Responsibility) T |

q | FIOC (Structure) | @f5  efedima smeopfae  wowar | ot Fowae T9RY ABATT I

R T AT | CF |

b | N0 Areay eHPTC *IRIRE ST AR &AW | qUF@  gegEFey  WAifke 1w
(Nature of labour) @ e =T | Q@ e =7 |

5 | e &Ffe g R TR IS T O T | @ ORI AR P FEN SR R
(Nature of post) 3 AT IR | J[IZAF AT FAGIT |

Yo | FRTES! eI RFNE A 73 I9 @6 | Il g Ay SAfwifers
(Subordination) BT ARG 7 | el

S | el TS LI WRBCEH AL 91 | GIBANE VRS 19, W, G
(Comparison) A AR | T[S TofIWa AN et ST RAACE |

TS SR (TS Io11 I @, =P 8 IR N0y Ry «1<Fy Y32 57/ | SN e ios
8 JIZIF TOL TOT & FN-@M T AMF | OF ©f 797 F(F ©F STZA &P Al [T
@I B SR_(F® | @7 TR i =@ Q" ¢ [RFERR 21w | O@ SO WK (@ P AALwT
R Gt @ MWz (@2 | {5rad MRS B2 (I T |

i)

SISEIbD

5@ 8 =PI @ LB Nexy ALy

T [(feg B9 AT 1w 8 IS, FIZAT 8 T NP

x Pt wrer A1LFT T AT T8 |

/G7 s

JIFIA TG TS TRZIANG FLTCE T | (@ (@I G 4209 Al g f[feg wa ar
AT AT, @T— TH A, TG AW @R 9% 717 | @ F75eT *[w S[gae f_{Rmae
AT F99 ¢ WY 7 & | SIMA To7 wiffe it Teitd ~ATaa $o[E Ig=r
w2l AP AeTe! (89 I | WIS, @ AN QT AIFAN VG AT T | TSI
TSI ARBEANT T GFT IIFADS AFGET WFS! S FACS T HIZMAN 8 NS AL
AEFT IR VoY AR | @ [aw [feg [omswae [ifeg T (ofimd ST | @@= -
TLIAF WO &P 8 JIZ2NE GF FCE ACARA | OF TCo, ¥ € JRAZATT Sy
OF | @FE (T 8 TG TG MOIET AL GFT© (A I, JLR O T FET (T,
2T @ JRFHFE W LSy (72 | € 2.3%. 9o S5 I € A¥CE 0y “ArFy
TR (58 FECRA | ©F WO, AP TR IIZWE o I @ “fiwear ¢ g | g
[IBA O AIZI I T, (AN~ AR, TR, TN, (el @ e Topifn |

BTG 9w B~ 5
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IR T @B copre Rt Reet =1 wert?

Is Manangement a Profession? Is Management a Science
or Art?

Sy

Q AT T AT
o JIZ M fF @B (112 @ T S0 AR |
o  [IFHAA RS 1 Fo1? ©F | FACS 20 |

R & @ corir?

Is Manangement a Profession?

F[IZMA GG o1 711, O7 7o90F 08 Kot SRS IACR | @ F=IF TQ [ A o0 5,
(i | E NS ESI SRS D (S e e b i e [ B e (- M o | IEG I S (o BIRICH- C R IS T 6
O, “Rr I TAT AR (R0 IR S S 41 2 19 RN SIS DIZGHAFCE (o7 Fe
T e A, IRFAFAT W T @ TSR, @A, TG T [eRifte w@iwa
ST 12 @ T GIRCHI (A G Fl RO FIB oI BT G STI0F el =Iear e |
Mary Parker Follet SIR®J S @F oIQEA IRBANE (oM oW Trae F@ee | o qew @,
F[IZEA (HMETR el fremas toff Fare 203 | IR Ol ANER 936 e nifre e
FACO AR | @ MR AT f*FFaele 8 FHee Gt ARG | S AIZHFE 9L 2o [Keeaifre s
3 AP TTOTT Se A0 W @ANN0T FACO T TS 8 EFHHIME CFed | @ W (AF QTS
@F0 (oM RETE 97 T4 W | TG TF (@ IR (T [ReMEiTe @iea 4w 27 |
FRZAANE (oI R {517 &y dfo= (A8 [Tan=T Fa0e 7, CeteT 29 3

S | WFS! (Skill) 8 I (P RPN [Reifire S Sre 4ce 207 | @ {9 siwacs
W RO A |

| PRIT @I (Body of knowledge) 3 (T TFS! TG FACS Z(J, ©f IPIA7 VI TR 0O TF R
Q I SIS TS Z0o A I BT, af¥rwe @ Afoered T e e 2T |

© | ¢ TR ARIANETS (Profession would be research oriented) 8 (7T FRIANES T0o 2(F | WL
eifsfare Tqael 20 &ie FelFeerd fofere Tga Tou @e @I I T(J |

8 | (*MMIACE UGS IRfed YA S AT (Professional must posses personal qualities) 83
F[IZEA (MR T Ifee wrem ISR 70e 7@, @@6- ¢, sjfer, [Rueaer s Frel To5ifn |
SR ST (oMY & (210 ](T |

¢ | wfafe Jr 7FT WY (Existing of association) § (1T FISICII SHIe ?W:"i"ﬂ; (authority) TS
A | G FEATF AFO] 8 WIAF WCACE (MRS SN (A0S | QTOIF AWNCE T AN I REZH
A RS (A |

3T @ *BI-20
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Y| 3T %ﬁ ST (Code of professional conduct) 3 W2 (vriw frafers swemeite w4t
fTdRer @ FEed o MF Abfere S e AFre 20<; AT Afef o IeT 5e1F |
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