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evRviRvZKiY (Marketing) 
 

 
 

 

cÖvPxbKv‡j gvbyl Zvi cÖ‡qvRbxq cY¨-mvgMÖx wb‡RivB Drcv`b I †fvM Ki‡Zv| d‡j G mg‡q evRviRvZKiY 

Abycw ’̄Z wQj| cieZx©Kv‡j gvby‡li msL¨v e„w× †c‡Z _v‡K Ges Zviv ci¯úi mgvRe×fv‡e emevm Ki‡Z _v‡K| 

G mgq n‡Z gvbyl wb‡Ri ev cwiev‡ii cÖ‡qvRbxq cY¨ ª̀e¨ Drcv`‡bi g‡a¨ mxgve× bv †_‡K AwZwi³ Drcv`b ïiæ 

K‡i| mf¨Zvi weKv‡k gvby‡li cÖ‡qvRbxq mKj cY¨- ª̀e¨ Drcv`b Am¤¢e n‡q c‡o| D™¢e nq wewbgq cÖ_v| GLvb 

†_‡KB †µZv, we‡µZv A_ev Drcv`b I †fv³v Ges evRviRvZKi‡Yi DrcwË| eZ©gv‡b evRviRvZKi‡Yi gva¨‡gB 

cY¨ I †mevi wewbgq Øviv Afve †gvPb Ges mšÍzwó weav‡bi cÖqvm Pvjv‡bv n‡”Q| eZ©gv‡b evRviRvZKiY Qvov cY¨ 

ª̀e¨ I †mevi Drcv`b †fvM I e›Ub wPšÍvB Kiv hvq bv| ZvB evRviRvZKiY m¤ú‡K© mK‡ji GKwU ¯̂”Q aviYv 

_vKv `iKvi| 

GB BDwb‡U Avgiv †µZv I †fv³v wPwýZKiY, Pvwn`v wba©viY I mšÍzwó weavb, c‡Y¨i cÖKvi‡f` I cwiKíbv, e›Ub 

cÖYvjx‡Z ga¨ ’̄ e¨emvqx I Zv‡`i cÖKvi‡f` Ges cÖmv‡ii D‡Ïk¨ I gva¨g m¤ú‡K© Rvb‡Z cvi‡ev| 

 

f~wgKv 
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1 cvV 

 

†µZv I †fv³v wPwýZKiY, Pvwn`v wba©viY I mšÍzwó weavb 

� 

 

D‡Ïk¨  
 GB cvV †k‡l Avcwb- 

 5 evRviRvZKi‡Yi msÁv ej‡Z cvi‡eb| 
 5 †µZv I †fv³v wPwýZ Ki‡Z cvi‡eb| 
 5 Pvwn`v wba©viY m¤ú‡K© Rvb‡Z cvi‡eb| 

 5 evRviRvZKi‡Y mšÍzwó weavb wK Zv ej‡Z cvi‡eb|    
 
welqe Í̄z  
evRviRvZKiY Gi msÁv 
A‡b‡K fzj K‡i evRviRvZKiY ej‡Z †KbvKvUv  (Shopping) †K ey‡S _v‡Kb| Avm‡j GUv evRviRvZKi‡Yi 
GKUv ÿz`ª Askwe‡kl| evRviRvZKiY n‡”Q GKUv e¨vcK A_©‡evaK kã|  mvaviY A‡_© evRviRvZKiY ej‡Z H 
me KvR‡K eySvq hv Drcv`bKvixi KvQ †_‡K cY¨ I †mev mvgMÖx †fv³v‡`i Kv‡Q †cŠu‡Q †`q| wKšÍz AvaywbK 
evRviRvZKiY G mKj Kv‡Ri cvkvcvwk Drcv`b Kv‡Ri mv‡_I RwoZ|  

ZvB ejv hvq, wecYb n‡”Q Drcv`b cÖwµqv †_‡K ïiæ K‡i cY¨ ev †mev P~ovšÍ †fv³vi wbKU Aweivg avivq mieivn 
Kivi GKwU cÖwµqv| 

wewfbœ evRviRvZKiY we‡klÁ I ms ’̄v KZ©„K cÖ`Ë msÁv¸‡jv we‡kølY Ki‡j evRviRvZKi‡Yi A_© I cÖK…wZ 
m¤ú‡K© GKwU my¯úó aviYv cvIqv †h‡Z cv‡i| wb‡¤œ D‡jøL‡hvM¨ K‡qKwU msÁv †`Iqv njt 

W. J. Stanton Gi g‡Z, ÒevRviRvZKiY n‡jv Ggb GKwU cvi¯úwiK cÖfve we Í̄viKvix e¨emvwqK Kvh©µg, hv 
cwiKíbv, g~j¨ wba©viY, weµq cÖmvi I e›U‡bi gva¨‡g eZgvb I m¤¢ve¨ †µZvi Pvwn`v c~iY Kivi Rb¨ cY¨ `ªe¨ I 
†mevmg~n mieivn K‡i| 

American Marketing Association– Gi g‡Z, ÒevRviRvZKiY n‡jv H mKj e¨emvwqK KvR hv cY¨ I †mevmg~n 
Drcv`bKvixi wbKU n‡Z P~ovšÍ †fv³v ev  e¨enviKvixi wbKU cÖevwnZ K‡i|Ó 

Prof. Philip Kotler and G. Armstrong– Gi g‡Z, ÒevRviRvZKiY n‡jv Ggb GKwU mvgvwRK I e¨e ’̄vcbv 
msµvšÍ cÖwµqv hvi mvnv‡h¨ e¨w³ ev †Mvôx Ab¨‡`i R‡b¨ cY¨ ev g~j¨ m„wó Ges wewbg‡qi gva¨‡g Zv‡`i wb‡R‡`i 
cÖ‡qvRb I Afve wgwU‡q _v‡K|Ó 

myZivs Avgiv ej‡Z cvwi †h, evRviRvZKiY n‡jv Ggb GKwU A_©‰bwZK, e¨emvwqK, mvgvwRK I e¨e ’̄vcbv 
msµvšÍ cÖwµqv hv †fv³v ev e¨enviKvixi Pvwn`v I cÖ‡qvRb †gUv‡bvi j‡ÿ¨ cwiKwíZ fv‡e cY¨ I †mevKg© 
Drcv`b, g~j¨ wba©viY, cÖmvi Kvh©µg I myôz e›U‡bi gva¨‡g Drcv`K I †fv³v ev e¨enviKvixi g‡a¨ m‡šÍvlRbK 
Dcv‡q cY¨ I †mev wewbg‡qi e¨e ’̄v K‡i| 

†µZv I †fv³v wPwýZKiY 
mvaviY `„wó‡Z †µZv I †fv³v‡K Avgiv GKB `„wó‡Z †`wL| wKšÍz cY¨ µ‡qi D‡Ïk¨, e¨envi, µ‡qi aiY BZ¨vw` 
we‡ePbv Ki‡j †µZv I †fv³v‡K c„_Kfv‡e wPwýZ Kiv hvq| wb‡¤œi Av‡jvPbvi Øviv Avgiv †µZv I †fv³v‡K 
c„_Kfv‡e wPwýZ Ki‡Z cvie| 

†µZv (Customer) t mvaviY A‡_© †h ev hviv cY¨, †mev ev aviYv µq K‡i †m ev ZvivB †µZv| wKšÍz e¨emvq 
evwY‡R¨ hv‡`i µq Kivi ÿgZv I B”Qv Av‡Q Zv‡`i‡KI †µZv e‡j| 

Manser Gi g‡Z Ò‡µZv n‡jv cY¨ I †mev µqKvixi GKRb| †µZv wZb ai‡bi D‡Ï‡k¨ mvaviYZ cY¨ µq 
K‡i| h_v- (1) weµq K‡i jvfevb nIqvi D‡Ï‡k¨ (2) gybvdv AR©‡bi jÿ¨ wb‡q cieZx© Drcv`‡bi Kv‡R 
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e¨env‡ii D‡Ï‡k¨ Ges (M) e¨w³K ev cvwievwiK †fvM I e¨env‡ii D‡Ï‡k¨| 

myZivs †h D‡Ïk¨ wb‡qB †nvK bv †Kb †KD A_© ev ¯̂v‡_©i wewbg‡q †Kvb cY¨ ev †mev A‡b¨i wbKU †_‡K µq Ki‡j 
Zv‡K †µZv e‡j| 

†fv³v (Consumer) t mvaviY A‡_© †fv³v n‡jv whwb cY¨`ªe¨ ev †mev †fvM K‡ib ev e¨envi K‡ib| A_©vr †fv³v 
n‡jv H me e¨w³ ev cÖwZôvb hviv e¨w³MZ ev cÖvwZôvwbK e¨envi ev †fv‡Mi Rb¨ `ªe¨ µq K‡i| Giƒc †fvM ev 
e¨env‡ii d‡j cY¨ `ª‡e¨i Dc‡hvM H †fv³vi wbKU wbt‡kl n‡q hvq| †hgbt Avgiv Avgv‡`i cÖ‡qvR‡b Lv`¨-`ªe¨, 
Rvgv-Kvco, KvMR-Kjg BZ¨vw` `ªe¨ e¨ennvi ev †fvM K‡i _vwK| Gme cY¨ µ‡qi †cQ‡b cybt weµq ev 
cÖwµqvRvZKiY A_ev gybvdv AR©b Kivi †Kvb D‡Ïk¨ †bB| ZvB Gme e¨w³ ev cÖwZôvb †fv³v wn‡m‡e MY¨ n‡e| 

G m¤ú‡K© Newman e‡jb, Ò‡fv³v n‡jv H e¨w³ whwb wbR mšÍzwó ev myweavi Rb¨ cY¨ ev †mev e¨envi K‡ib| 

Webstar's New world Dictionary Abyhvqx, Ò‡fv³v n‡jv H e¨w³ whwb e¨w³MZ cÖ‡qvR‡b cY¨ A_ev †mev µq 
K‡i wKšÍz cybt weµq ev cybt weµq‡hvM¨ cY¨ Drcv`‡bi D‡Ï‡k¨ bq|Ó 

myZivs Avgiv ej‡Z cvwi †h, †h cY¨ mvgMÖx ev †mev µq K‡i Zv‡K †µZv e‡j| Aciw`‡K †h †fv‡Mi D‡Ï‡k¨ 
µq K‡i Zv‡K †fv³v e‡j| G‡ÿ‡Î GKRb †fv³v GKRb †µZv e‡U wKšÍz GKRb †µZv GKRb †fv³v bvI n‡Z 
cv‡i| 

Pvwn`v wba©viY 
mvaviY A‡_© Pvwn`v ej‡Z †Kvb wKQy (cY¨, †mev, aviYv) cvIqvi AvKv´Lv‡K eySvq| wKšÍz A_©bxwZ‡Z Pvwn`v ej‡Z 
AvKv´Lvi mvv‡_ mv‡_ †µZvi Avw_©K mvg_©¨ Ges A_© e¨q Kivi B”Qv‡K eySvq| myZivs ejv hvq †h, GKRb †µZv 
wbw`©ó mg‡q wbw`©ó g~‡j¨ †h cwigvY cY¨ µq Ki‡Z cv‡i Zv‡K Pvwn`v e‡j| 

cY¨ I †mev evRviRvZKi‡Yi †ÿ‡Î G‡`i Pvwn`v wba©viY GKwU AZ¨šÍ ¸iæZ¡c~Y© welq| A_©vr cY¨ Drcv`K I 
evRviKvix‡K cY¨ ev †mev wecY‡b mdjZv jvf Ki‡Z n‡j cÖ_‡gB Gi †fv³vi I e¨enviKvix‡`i Pvwn`v I 
Pvwn`vi MwZ cÖK…wZ m¤ú‡K© Rvbv _vKv Avek¨K| G‡ÿ‡Î †KZv wK Pvq, KZUzKz Pvq, wK g~‡j¨ †c‡Z Pvq, KLb I 
wKfv‡e †c‡Z Pvq BZ¨vw` welq¸‡jv Rvbv `iKvi| Avi G¸‡jv we‡kølY K‡i cY¨ ev †mev evRviRvZ Ki‡jB 
ïaygvÎ Zv †_‡K KvswLZ gybvdv AR©b ev mdjZv jvf Kiv m¤¢e| Ggb A‡bK e¨emvqx i‡q‡Q hviv mKj welq 
mZK©Zvi mv‡_ we‡ePbv bv K‡i cY¨ evRviRvZKi‡Yi wm×všÍ †bq| d‡j e¨emvqxiv ÿwZMÖ ’̄ nh, Kg©cš’v nvivq 
Ges A‡b‡KB e¨emv eÜ Ki‡Z eva¨ nq| GRb¨ †Kvb c‡Y¨i Pvwn`v wba©vi‡Yi †ÿ‡Î evRviRvZKvix‡K ev 
e¨emvqx‡K wb‡¤œi welq¸‡jv we‡kl fv‡e we‡ePbv Ki‡Z nqt 

1. cY¨ g~j¨ (Price of Product) t  
c‡Y¨i g~j¨ Pvwn`v‡K we‡klfv‡e wbqš¿Y K‡i| Ab¨vb¨ Ae ’̄v AcwiewZ©Z _vK‡j c‡Y¨i g~j¨ hw` ev‡o Z‡e Pvwn`v 
K‡g| Avevi g~j¨ Kg‡j Pvwn`v e„w× cvq| ZvB evRviRvZKvix‡K Zvi cY¨ ev †mevi g~j¨ cÖwZ‡hvMx‡`i Zzjbvq 
†Kgb ivLv n‡e Zv we‡klfv‡e we‡ePbv Ki‡Z n‡e| 

2. †µZvi Avq (Customers Income) t 
†µZvi Avq Pvwn`vi GKUv ¸iæZ¡c~Y© wba©viK| Ab¨vb¨ welq wVK _v‡j †µZvi Avq evo‡j Pvwn`v ev‡o Ges Avq 
Kg‡j Pvwn`v K‡g| Avevi hw` Avq bv †e‡o Ab¨vb¨ wRwb‡mi `vg †e‡o hvq Z‡e wbZ¨ cÖ‡qvRbxq wRwb‡mi Pvwn`v 
Lye bv Kg‡jI Ab¨vb¨ wRwb‡mi Pvwn`v mvaviYZt e¨vcKfv‡e n«vm cvq| 

3. cwic~iK I m¤ú~iK `ª‡e¨i `vg (Price of complementary and Supplementary Product) t 
cÖvq GKB ai‡bi Pvwn`v c~i‡Y mÿg `ywU `ªe¨‡K G‡K Ac‡ii cwic~iK `ªe¨ e‡j; †hgb- wPwb I ¸o| Avevi †Kvb 
`ª‡e¨i e¨envi Ab¨ `ª‡e¨i Dci wbf©ikxj n‡j Zv‡K m¤ú~iK `ªe¨ ejv n‡q Zv‡K; †hgb- Kjg I Kvwj| hLb †Kvb 
`ª‡e¨i `vg ev‡o ZLb Gi cwic~iK `ª‡e¨i Pvwn`v e„w× cvq| Avevi m¤ú~iK cY¨, †hgb Mvwo I †c‡Uªvj, G‡ÿ‡Î 
†gvUi Mvwoi `vg n«vm †c‡j †c‡Uªvj Gi Pvwn`v e„w× cv‡e| KviY RbMY ZLb Mvwo †ewk µq Ki‡e| 

4. †µZvi cQ›` (Customers choice) t 
c‡Y¨i g~j¨ I †µZvi Av‡qi ci Pvwn`vi Dci †h Dcv`vbwU me‡P‡q †ewk cÖfve †d‡j †mwU n‡jv †µZvi cQ›` ev 
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iæwP| †µZvi iæwP ev cQ‡›`i cwieZ©b NU‡j Pvwn`viI cwieZ©b N‡U| wewfbœ R‡bi cQ›` wewfbœ iKg| ZvB Pvwn`v 
’̄vqx bv A ’̄vqx cÖK…wZi n‡e †m welq wba©vi‡Y †µZvi AvPiY, cQ›` I AvMÖn we‡ePbv Ki‡Z nq| 

5. c‡Y¨i Pvwn`v I Gi cÖK…wZ (Nature of Product and its Demand) t 
cY¨ Ges Gi Pvwn`v mKj †ÿ‡Î GKB ai‡Yi bq| wKQy cY¨ i‡q‡Q hvi Pvwn`v †Zgb cwieZ©b nq bv; †hgb- 
jeY| wKQy c‡Y¨i Pvwn`v Lye AíB cwieZ©b nq; †hgb- Pvj, Wvj BZ¨vw`| Avevi wKQy cY¨ i‡q‡Q hv‡`i Pvwn`v 
mZZ cwieZ©bkxj; †hgb- Kvco-†Pvco, cÖmvabx mvgMÖx BZ¨vw`| wKQy c‡Y¨i Pvwn`v †gŠmygx Avevi wKQy c‡Y¨i 
Pvwn`v memgqB _v‡K| ZvB cY¨ wecY‡b Gi Pvwn`v wba©vi‡Yi †ejvq G welq¸‡jvI mvg‡b ivL‡Z nq| 

†fv³vi mšÍzwó weavb (Consumer's satisfaction)  
GK mgq Ggb GKwU aviYv wQj †h †fv³viv Ggb me cY¨ µq Ki‡e †hme c‡Y¨i ch©vß mieivn i‡q‡Q| A_©vr 
Drcvv`bKvixiv hv Drcv`b KiZ †µZv ev †fv³v ZvB µq Ki‡Z eva¨ n‡Zv| †m mgq †fv³vi mšÍzwói w`‡K †gv‡UI 
bRi †`Iqv n‡Zv bv| cieZx©‡Z A_©vr wkí wecø‡ei ci n‡Z ch©vqµ‡g G Ae ’̄vi cwieZ©b NU‡Z _v‡K| ZLb 
†_‡K evRv‡i cÖwZ‡hvwMZv e„w× †c‡Z _v‡K Ges wewfbœ ai‡bi cY¨ evRv‡i Avm‡Z _v‡K| d‡j Drcv`‡Ki Pvwc‡q 
†`Iqv cY¨ µq bv K‡i †fv³viv Zv‡`i cQ›`mB cY¨ µ‡qi my‡hvM cvq| GLvb †_‡K Drcv`KMY †fv³v‡`i 
cQ‡›`i cY¨ Drcv`b I evRviRvZKi‡Yi w`‡K bRi w`‡Z ïiæ K‡i| Zviv eyS‡Z cv‡i †h, evRviRvZKiY c×wZi 
jÿ¨ nIqv DwPr †fv³vi mšÍzwó m‡e©v”PKiY| 

G cÖm‡½ Willium J. Stanton e‡jb, AvaywbK cÖwZ‡hvwMZvg~jK we‡k¦ †Kvb cÖwZôvb evRv‡i wU‡K _vKvi Rb¨ cÖavb 
f‚wgKv cvjb K‡i †µZv mšÍzwó| Avi †µZvi mšÍzwó c~iY Ki‡Z n‡j †µZv ev †fv³v wK Pvq cÖwZôvb‡K Zv wba©viY 
Ki‡Z n‡e Ges †m Abyhvqx cY¨ Drcv`b I evRviRvZ Ki‡Z n‡e| †Kbbv mšÍzwó cÖvwß ev mšÍzwó jvf mK‡ji Rb¨ 
GKiƒc bq|  evRviRvZKiY `k©b ev gZev‡`i †fZi PZz_© `k©b ev gZevwU‡Z (evRviRvZKiY gZev`) †fv³vi 
mšÍzwói w`‡K we‡klfv‡e bRi †`Iqv n‡q‡Q| G gZev` m¤ú‡K© cÖL¨vZ †jLK Philip Kotler e‡jb 
ÒevRviRvZKiY gZev` n‡jv †fv³v m¤úwK©Z mgwb¦Z evRviRvZKiY cÖ‡Póvi mvnv‡h¨ †fv³vi mšÍzwó weav‡bi 
gva¨‡g cÖwZôv‡bi g~j jÿ¨ AR©b Kiv|Ó 

A‡b‡K e‡jb, cY¨‡K fvj bv †e‡m †fv³v‡K fvjevmv KviY Ò‡fv³vB n‡jv ivRv (Customer is the king) Avi 
†fv³v †h cY¨ Pvq †m ai‡bi cY¨ Drcv`b Ki| Gi d‡j GKw`‡K †hgb †fv³v‡K m‡e©v”P mšÍzwó weavb m¤¢e n‡e, 
Aciw`‡K cÖwZôvbI jvfevb n‡Z cvi‡e| 

eZ©gv‡b Avgiv †`L‡Z cvB †h eûRvwZK (Multinational) cÖwZôvb¸‡jv †fv³vi mšÍzwói w`‡K we‡klfv‡e bRi 
w`‡”Q| ZvB Zviv Zv‡`i Product line ev cY¨ †iLvq ˆewPÎ¨ Avb‡Q| G‡ÿ‡Î hvi µq ÿgZv hZUzKz, †m Lv‡Z µq 
ÿgZvi g‡a¨ cY¨ µq K‡i †fvM Ki‡Z cv‡i ev hvi †m g‡Wj cQ›` †m hv‡Z Zvi cQ›`bxq g‡W‡ji cY¨ µq 
Ki‡Z cv‡i †mw`‡K †Lqvj ivLv nq| 

D`vniY¯̂iƒc ejv hq, b¨vkbvj B‡jKUªwb· wjt wewfbœ mvBR I g‡W‡ji 14© © , 17© ©, 20© © cÖf…wZ mv`v-Kv‡jv I 
is½xb wbccb †Uwjwfkb evRviRvZKiY Ki‡Q| Zv‡Z K‡i †µZviv hvi hvi µq ÿgZv I cQ›`gZ †Uwjwfkb µq 
Ki‡Z cvi‡Q| hw` †Kej GKB mvBR I g‡W‡ji †Uwjwfkb evRviRvZ KiZ, Z‡e A‡b‡Ki c‡ÿB mšÍzwó †Zv 
`~‡ii K_v wU.wf µq KivB n‡Zv bv| 

AvR‡Ki w`‡b c‡Y¨i gvb †hgwb †fv³v mšÍzwói welq †Zgwb c‡Y¨i evB‡iI †fv³v A‡bK wKQy cvIqvi Avkv K‡i| 
c‡Y¨i wWRvBb, †gvoK, AvKvi ˆewPÎ¨ BZ¨vw` G‡ÿ‡Î we‡ePbv Kiv nq| ïay ZvB bq- cY¨ we‡µZv, †µZv ev 
†fv³v‡K KZUzKz †mev cÖ`vb Kij, †Kgb AvPiY Kij Ges fwel¨‡Z KZUzKz weµ‡qvËi †mev cÖ`vb Ki‡e ZvI 
mšÍzwó weav‡bi †ÿ‡Î we‡eP¨ welq| 

Dc‡ii Av‡jvPbv †_‡K GK_vB ejv hvq †h, eZ©gvb cÖwZ‡hvwMZvg~jK evRv‡i wU‡K _vK‡Z n‡j Aek¨B †µZv ev 
†fv³vi mšÍzwói cÖwZ jÿ¨ ivL‡Z n‡e| Avi †fv³v mšÍzwó weav‡bi j‡ÿ¨ †h mg ’̄ wel‡qi cÖwZ hZœevb n‡Z n‡e 
†m¸‡jv n‡jv- c‡Y¨i ¸YMZgv‡bi Dbœqb Kiv, c‡Y¨i wWRvBb, †gvoK, AvKvi AvK…wZ‡Z ˆewPÎ¨ Avbqb, †µZvi 
mv‡_ †mŠnv`©¨g~jK AvPiY Kiv, †µZvi iæwP I cQ›` Abyhvqx mwVK mg‡q I mwVK ’̄v‡b cY¨ Dc ’̄vcb Kiv, 
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m‡e©vcwi b¨vh¨ g~‡j¨ cY¨ I †mev weµ‡qi e¨e ’̄v Kiv| Dc‡iv³ welq¸‡jvi cÖwZ jÿ¨ †i‡L cY¨ evRviRvZ Ki‡Z 
cvi‡j †fv³vi mšÍzwó m‡e©v”P n‡e Ges cÖwZôvb I Zvi wbw`©ó j‡ÿ¨ †cŠuQ‡Z cvi‡e| 

 

cvV ms‡ÿc 

evRviRvZKiY n‡jv GKwU ¯̂Zš¿ mvgvwRK A_©‰bwZK, e¨emvwqK, e¨e ’̄vcbv msµvšÍ cÖwµqv hvi gva¨‡g †fv³vi 
Pvwn`v I cÖ‡qvRb c~i‡Yi j‡ÿ¨ cwiKwíZfv‡e cY¨ I †mevKg© Drcv`b, g~j¨ wba©viY, e›Ub Ges cÖmvi Kvh©µ‡gi 
gva¨‡g Drcv`K I †fv³vi g‡a¨ m‡šÍvlRbK cš’vq cY¨ I †mev wewbg‡qi e¨e ’̄v K‡i| 

D‡Ïk¨ wb‡q ev bv wb‡q A_© bv ¯̂v‡_© wewbg‡q †Kvb cY¨ ev †mev A‡b¨i wbKU †_‡K †h µq K‡i, Zv‡K †µZv e‡j| 
Aciw`‡K †fv‡Mi D‡Ï‡k¨ †h Giƒc µq K‡i Zv‡K †fv³v e‡j| 

evRviRvZKi‡Yi GKwU ¸iæZ¡c~© welq n‡jv cY¨ ev †mevi Pvwn`v wba©viY| evRviRvZKvix‡K Rvb‡Z nq †µZv wK 
Pvq? KZUzKz Pvq? wK g~‡j¨ †c‡Z Pvq? Ges KLb I wKfv‡e †c‡Z Pvq? Pvwn`v wba©vi‡Y evRviRvZKvix‡K 5wU welq 
we‡ePbv Ki‡Z nq h_v- cY¨ g~j¨, †µZvi Avq, cwic~iK I m¤ú~iK `ª‡e¨i `vg, †µZvi cQ›` Ges c‡Y¨i Pvwn`v I 
cY¨ cÖK…wZ| 

AvaywbK evRviRvZKi‡Yi g~j jÿ¨B n‡jv †fv³vi mšÍzwó| †µZv ev †fv³vi mšÍzwó m‡e©v”PKi‡Yi Rb¨ Zv‡`i Pvwn`v 
h_vh_fv‡e wba©viY Ges Pvwn`v gvwdK cY¨ `ªe¨ Drcv`b I evRviRvKiY Ki‡Z nq| ZvQvov †µZv ev †fv³vi 
mšÍzwó m‡e©v”PKi‡Yi Rb¨ evRviRvZKvix‡K c‡Y¨i ¸YMZ gvb Dbœqb, my›`i wWRvBb I c¨vwKs, †mŠnv`©¨gyjK 
AvPiY, mwVK mg‡q I mwVK ’̄v‡b Ges g~‡j¨ cY¨ I †mev Dc ’̄vc‡bi cÖwZ we‡kl ¸iæZ¡ w`‡Z nq| 
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2 cvV

 
c‡Y¨i cÖKvi‡f` I cwiKíbv 

� 

 

D‡Ïk¨  

 GB cvV †k‡l Avcwb- 
 5 c‡Y¨i msÁv ej‡Z cvi‡eb| 

 5 c‡Y¨i cÖKvi‡f` m¤ú‡K© Rvb‡Z cvi‡eb| 

 5 c‡Y¨i cwiKíbv eY©bv Ki‡Z cvi‡eb|    
 

welqe Í̄z  

c‡Y¨i msÁv 

Excellence- Gi GK‡Rvov RyZv, wegv‡b gvj‡qwkqv ågY, †cÖÿc„‡n Ònv½i b`x †MÖ‡bWÓ (Pjw”PÎ) †`Lv, K¬v‡m 
wkÿ‡Ki gv‡K©wUswelqK e³…Zv, †Pqvg¨vb c`cÖv_x©, †imjvi ÒiKÓ Gi gZ Pyj QuvUv- GmeB c‡Y¨i D`vniY| 
ZvBejv hvq, Afve †gvPb K‡i ev Pvwn`v c~iY K‡i Ggb me wKQyB cY¨, hv evRv‡ii g‡bv‡hvM AvKl©Y, MÖnY, 
e¨envi ev †fv‡Mi Rb¨ Ac©Y Kiv hvq| 

evRvRvZKi‡Yi `„wó‡KvY †_‡K cY¨ n‡jv- Ggb GK ai‡bi DÏxcK hv †fv³v‡`i g‡bi myß evmbv I 
cÖ‡qvRb‡eva‡K Rvbvq Ges evRviRvZKvix‡K †fv³v‡`i mšÍzwó weav‡bi gva¨‡g gybvdv AR©‡b mnvqZv K‡i| 

wb‡¤œ cY¨ m¤ú‡K© KwZcq weL¨vZ e¨w³i cÖ`Ë msÁv Zz‡j aiv n‡jvt 

W.S. Stanton Gi g‡Z, ÒGKwU cY¨ n‡jv- †gvoKxKiY is g~j¨, Drcv`bKvix I LyPiv we‡µZvi gh©v`v I †mev 
m¤^wjZ KwZcq `„k¨gvb I A`„k¨gvb ¸‡Yi mgwó hv †µZvMY Afve †gvP‡bi Dcvq wn‡m‡e MÖnY K‡i|Ó 

Philip Kotler– Gi g‡Z, ÒcY¨ n‡jv Ggb GKwU welq hv `„wó AvKl©Y, MÖnY, e¨envi ev †fv‡Mi wbwg‡Ë evRv‡i 
Dc ’̄vcb Kiv hvq; `„k¨gvb `ªe¨, †mev, e¨w³ ’̄vb, cÖwZôvb I aviYv Gi AšÍf©y³|Ó 

Dc‡ii msÁv¸‡jv we‡kølY K‡i Avgiv ej‡Z cvwi †h, `„k¨gvb ev A`„k¨gvb e Í̄z, †mev ev aviYv hv gvby‡li Afve 
c~iY ev mšÍzwó weav‡b mÿg ZvB cY¨|  

c‡Y¨i cÖKvi‡f` 

hZB w`b Mov‡”Q gvby‡li Afve I Pvwn`vi we Í̄vi NU‡Q Avi Zv c~i‡Yi Rb¨ bZzb bZzb nvRv‡iv cY¨ evRv‡i 

Avm‡Q| Avi GB cY¨ ¸‡jv‡K evRviRvZKiY ˆewk÷¨ Abyhvqx cÖavbZt `yBfv‡M fvM Kiv hvq| h_vt 

(K) †fvM¨ cY¨ (Consumer goods) Ges 

(L) wkí cY¨ (Industrial goods)  

G `yB †kªYxi cY¨‡K Avevi wewfbœ †kªYx‡Z wef³ Kiv nq| 
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(K) †fvM¨ cY¨ 

†fvM¨ cY¨ ej‡Z P~ovšÍ †fv‡Mi Dc‡hvMx cY¨‡K eySvq| Giƒc cY¨ Ggb Ae ’̄vq _v‡K †h Zv mivmwi †fv‡Mi 
wbwg‡Ë e¨eüZ nq| G‡ÿ‡Î Avi †Kvb cÖwµqvRvZKiY ev e¨emvwqK Dc‡hvM m„wói cÖ‡qvRb c‡o bv| Avgv‡`i 
Av‡kcv‡ki †`vKvb ¸‡jv‡Z mvRv‡bv K…wlRvZ mvgMÖx, †hgb Pvj, Wvj †_‡K ïiæ K‡i wk‡í Drcvw`Z cY¨-mvevb, 
†eøW, Mvwo, †iwWI BZ¨vw` meB G ai‡bi c‡Y¨i D`vniY|  

†fvM¨ cY¨‡K Avevi Pvi fv‡M fvM Kiv hvq| h_vÑ 

 1. myweav cY¨ (Convenience goods)  

 2. †mŠwLb / wecYb cY¨ (Shopping goods)  

 3. wewkó cY¨ (Specialy goods)  

 4. AhvwPZ /AhvPvBK…Z cY¨ (Unsought goods)  

wb‡¤œ G‡`i m¤ú‡K© ch©vqµ‡g Av‡jvPbv Kiv nj| 

(1) myweav cY¨ (Convenience goods) t 
myweav cY¨ GK ai‡bi †fvMcY¨ hv †µZv mn‡R †c‡Z Pvq| G Kvi‡Y cY¨wUi bvgKiY n‡q‡Q myweav cY¨| G mKj 
c‡Y¨i Pvwn`v mvaviYZ wbqwgZ _v‡K Ges gvbyl b~¨bZg cÖ‡Póvq Ges ¯̂í mgq e¨q K‡i µq K‡i _v‡K| GB cY¨ 
†µZvi evm ’̄v‡bi Av‡kcv‡ki †`vKv‡b cvIqv hvq Ges g~j¨ me †`vKv‡bB GK n‡q _v‡K| †hgbt mvevb, Uz_‡cU, 
KvMR, Kjg, cvb, w`qvkjvB BZ¨vw`| 

wdwjc KU&jv‡ii fvlvq, Òmyweav cY¨ n‡jv H RvZxq cY¨ hv †µZviv †Kvb cÖKvi Zzjbv QvovB ¯̂í cÖ‡Póvq cybt 
cybt µq K‡i _v‡K|Ó 

GB c‡Y¨i ˆewk‡ó¨i wfwË‡Z wb‡¤œv³ K‡qKwU fv‡M fvM Kiv hvq| 

(i) ˆbwgwËK / Avek¨K cY¨ (Staple goods) t 
†h me cY¨ wbqwgZ Ges cÖvqB µq Kiv nq †m¸‡jv‡K ˆbgwËK cY¨ e‡j| †hgb Pvj, Wvj, iæwU, jeY, gvQ, †Mvk 
BZ¨vw`| Gme c‡Yi Pvwn`vi mv‡_ Rxe‡b wU‡K _vKv RwoZ weavq G‡`i‡K AZ¨vek¨Kxq cY¨ e‡j| G Kvi‡Y 
ˆbgwËK c‡Y¨i gRy` †kl nevi mv‡_ mv‡_ Avevi µq Kiv nq| G RvZxq c‡Y¨i n«vm ev e„w× †c‡j Pvwn`vq †Zgb 
cwieZ©b †`Lv hvq bv| 
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(ii) †jvfbxq cY¨ (Impulse goods) t 
†h me cY¨ †µZviv †`LvgvÎ µ‡qi B”Qv cÖKvk K‡i Zv‡K †jvfbxq cY¨ e‡j| †µZviv †Kvb cÖKvi wPšÍv-fvebv bv 
K‡iB G RvZxq cY¨ wK‡b _v‡K| †hgbt ev`vg, AvBmµxg, wPc&m, †Ljbv, dzj`vbx, g¨vMvwRb BZ¨vw`| we‡µZvivI 
†µZv‡`i bR‡i civiRb¨ G RvZxq cY AvKlYx©q ’̄v‡b PgrKvi fv‡e mvwR‡q iv‡L| 

(iii) Riæix cY¨ (Emergency goods) t 
†h c‡Y¨i Pvwn`v nVvr D™¢e nq Ges †µZviv Gi ¸Yv¸Y I g~j¨ ZZUv we‡ePbv bv K‡iB †K‡b ZvB Riæix cY¨| 
†hgbt e„wó ïiæ n‡j QvZvi `iKvi nq| †ivMxi Rb¨ Jla cÖ‡qvRb, js I‡q‡Z nVvr K‡iB Mvoxi †Zj †bqvi 
cÖ‡qvRb nq BZ¨vw`| Avm‡j Riæix cY¨ ej‡Z †Kvb we‡kl cY¨‡K ev cY¨mg~n‡K eySvq bv| Z‡e Riæix Kvi‡Y †h 
†Kvb cY¨B Riæix cY¨ n‡Z cv‡i| 

(iv) mieivn cY¨ (Delivery goods) t 
G ai‡bi cY¨ †µZviv evmv-evwo‡Z e‡m cvIqvi cÖZ¨vkv K‡i A_©vr we‡µZviv N‡i N‡i †cŠ‡Q †`q| kn‡i `ya, 
wWg, kvK mwâ G ai‡bi c‡Y¨i D`vniY| 

2. †mŠwLb cY¨ (Shopping goods) t 
†hme cY¨ †Kbvi mgq †µZviv A‡bK mgq e¨q K‡i| c‡Y¨i wewfbœ w`K hvPvB K‡i wewfbœ wecwY Ny‡i †f‡e wP‡šÍ 
µq wm×všÍ †bq Zv‡K †mŠwLb cY¨ ev kwcs cY¨ e‡j| GRvZxq cY¨ g~jZt wejvm †kªYxi Ges g~j¨I _v‡K 
Zzjbvg~jK fv‡e †ewk| ZvB †µZviv kwcs cY¨ †Kbvi c~‡e© ev‡RU ˆZwi K‡i c‡Y¨i `vg, mvBR is, ÷vBj cÖf…wZ 
mZK©Zvi mv‡_ hvPvB Kivi Rb¨ `~i-`~iv‡šÍi wecwY‡Z †h‡Z wØav‡eva K‡i bv| Mvox, ¯̂Y©jsKvi, AvmevecÎ, wUwf, 
K¨v‡giv we‡qi kvwo BZ¨vw` Gi D`vniY| 

(3) wewkó cY¨ (Specialy goods) t 
wewkó cY¨ ej‡Z we‡kl †kªYxi †fv³v‡`i Rb¨ we‡kl gvb m¤^wjZ cY¨‡K eySvq| hviv wb‡R‡`i‡K Ab¨‡`i †_‡K 
Avjv`v wKQy fve‡Z fvjev‡m ZvivB G ai‡bi wewkó c‡Y¨i †fv³v wn‡m‡e wPwšÍZ nq| Giƒc cY¨ µq Ki‡Z †µZv 
†hgb cÖPyi A_© e¨‡q ivRx _v‡K †Zgwb mgq I kªg e¨q K‡i Ges cÖ‡qvR‡b w`‡bi ci w`b A‡cÿv Ki‡ZI cÖ Í̄zZ 
_v‡K| †hgbt wbw`©ó g‡W‡ji Mvox, AvKl©Yxq Nwo, d¨vk‡bi RyZv, g~j¨evb K¨v‡giv †Kvb wbw`©ó †`vKv‡bi Lvevi 
BZ¨vw`| 

(4) AhvwPZ cY¨ (Unsought goods) t 
†µZviv †h me cY¨ mvaviYfv‡e †`‡Lwb ev †`‡L _vK‡jI †Kbvi K_v fv‡ewb †mme cY¨‡K AhvwPZ ev AhvPvBK…Z 
cY¨ e‡j| †hgbt Rxeb exgv cwjwm, GbmvB‡K¬vwWqv BZ¨vw`| cÖK…ZMZ fv‡e Gme cY¨ †Kbvi K_v †µZviv mn‡R 
fv‡e bv| Gme cY¨ wewµi Rb¨ KZ¸‡jv D”PZi weµwqKZv c×wZ Aej¤^b Ki‡Z nq| AhvwPZ cY¨ Avevi `yB 
cÖKvi| h_v-  

(i) bZzb AhvwPZ cY¨ (New unsought goods) t 
†h mg Í̄ cY¨ m¤ú‡K© †µZviv GL‡bv †Zgwb wKQy Rv‡bbv ZvB hvPvB K‡iI †`‡Lbv †m¸‡jv‡K bZzb AhvwPZ cY¨ 
e‡j| †hgbt Kgc¨v± wW¯‹ ev C.D Avgv‡`i †`‡ki A‡bK †µZviv Ge¨cv‡i GLbI we‡kl wKQy Rv‡b bv| 

(ii) wbqwgZ AhvwPZ cY¨/cyivb AhvwPZ cY¨ (Old unsought goods)  
Ggb wKQy cY¨ Av‡Q hv m¤ú‡K© †µZviv c~e© †_‡KB AeMZ _v‡K wKšÍz mvaviY fv‡e †Kbvi wPšÍv K‡i bv, Gme 
cY¨‡K wbqwgZ / cyivZb AhvwPZcY¨ e‡j| †hgbt Rxeb exgv cwjwm µq Kiv| 

(L)  wkí cY¨ �(Indus ctrial goods) t 

wkí cY¨ n‡”Q Hme cY¨ hv †Kvb e¨w³ ev cÖwZôvb c×wZKiY, cÖwµqv KiY ev cybt cÖwµqvKiY A_ev e¨emvwqK 
Kv‡R e¨env‡ii Rb¨ µq K‡i| wkí cY¨ Ges †fvM¨ c‡Y¨i g‡a¨ cv_©K¨ †µZvi µ‡qi D‡Ï‡k¨i Dci wbf©i K‡i| 
†hgbt cvU hw` iwk ˆZwi Kivi Rb¨ µq Kiv nq (hv Ni euvavi Rb¨ e¨eüZ n‡e) Zvn‡j Zv n‡e †fvM¨ cY¨| Avi 
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hw` Zv w`‡q Kv‡c©U ev PU BZ¨vw` cvURvZ cY¨ ˆZwi Kivi D‡Ï‡k¨ µq Kiv nq Z‡e Zv n‡e wkí cY¨|  

wkí cY¨‡K Avevi wZbwU †kªYx‡Z fvM Kiv hvq| h_v- (1) gvjvgvj Ges LyPiv hš¿vsk, (2) g~jabRvZxq cb¨, (3) 
mieivn Ges †mev| 

(1) gvjvgvj Ges LyPiv Ask (Materials and parts) t 
†h me gvjvgvj Ges LyPiv Ask mivmwi Drcv`‡b AskMÖnY K‡i †m¸‡jvB nj gvjvgvj I LyPiv Ask| G¸‡jv‡K 
Avevi `yB †kªYx‡Z fvM Kiv hvq| 

(i) KuvPvgvj Ges 

(ii) cÖ Í̄zZK…Z gvjvgvj Ges LyPiv Ask| 

(i) KuvPvgvj (Raw materials) t †h me cY¨ iƒcvšÍi K‡i ev cÖwµqvRvZKiY K‡i †fvM ev cieZx© Drcv`‡bi Kv‡R 
e¨envi Kiv nq †m¸‡jv‡K KuvPvgvj e‡j| †hgbt Mg, Zzjv, cvU, AvL, LwbR †Zj, cÖvK…wZK M¨vm BZ¨vw`| 
G¸‡jv‡K Avevi `yBfv‡e fvM Kiv hvqt 

0  K…wlRvZ cY¨ (Agricultural goods) t Gmg Í̄ cY¨ K…lK KZ©„K K…wl Lvgvi Drcvw`Z nh| †hgbt AvL, ZvgvK, 
Zzjv, cvU, Mg BZ¨vw`| ga¨ Í̄Kvievixiv G¸‡jv msMÖn K‡i, cÖwµqvRvZ Ges wewµ K‡i| K…wl c‡Y¨i Rb¨ Lye Kg 
weÁvcb ev cÖ‡gvk‡bi cÖ‡qvRb nq| Z‡e Gi e¨wZµg I Av‡Q| 

0  cÖvK…wZK cY¨ (Natural Products) t †h mg Í̄ m¤ú` cÖK…wZ †_‡K cvIqv hvq Ges †m¸‡jv cieZx© Drcv`b ev 
iƒcvšÍi Kv‡R e¨eüZ nq Zv‡K cÖvK…wZK cY¨ e‡j| †hgbt AvKwiK †jŠn, KvV, cÖvK…wZK M¨vm, LwYR ˆZj BZ¨vw`| 

(ii) cÖ Í̄zZK…Z gvjvgvj Ges LyPiv Ask (Manufactured materials and Parts) t †h me cY¨ BwZc~‡e© wKQyUv 
cÖwµqvRvZKiY Kiv n‡q‡Q wKšÍz cybivq KuvPvgvj wn‡m‡e g~j cÖ Í̄zZ c‡Y¨i Dcv`vb wn‡m‡e e¨eüZ nq †m¸‡jv‡K 
cÖ Í̄zZK…Z gvjvgvj ev Avav cÖ Í̄zZ cY¨ e‡j| G RvZxq wkí cY¨ †Kvb †Kvb wkíKviLvbvi Rb¨ cÖ Í̄zZ cY¨ Avevi 
Ab¨ wk‡í KuvPvgvj wn‡m‡e e¨eüZ nq †hgbt myZv, wm‡g›U, †jvnv BZ¨vw`| Ab¨w`‡K LyPiv Ask mivmwi g~j c‡Y¨i 
As‡k cwibZ nq| †hgbt gUi, Uvqvi BZ¨vw`| cÖ Í̄zZK…Z gvjvgv‡ji mggvb cÖK…wZi Kvi‡Y g~j¨ Ges mieivnKvixi 
wbf©i‡hvM¨ZvB µ‡qi †ÿ‡Î me‡P‡q †ewk we‡eP¨ nq| 

(2)  g~jab RvZxq cY¨ (Capital goods) t  
Gme wkí c‡Y¨i mvnv‡h¨ g~j Drcv`b KvRwU Pvjv‡bv nq| wKšÍz G‡`i Lye KgB P~ovšÍ c‡Y¨i Ask wn‡m‡e †`Lv 
hvq| g~jab RvZxq cY¨ `yB ai‡bi nq| h_v- 

(i) ’̄vcbv / fvwi hš¿cvwZ (Installation) t  GRvZxq c‡Y¨i g‡a¨ KviLvbv, Awdm, ’̄vqx hš¿cvwZ †hgb- †Rbv‡iUi, 
Kw¤úDUvi, †µb BZ¨vw` AšÍf©y³| G¸‡jv eo ai‡Yi µq| A‡bK wPšÍvfvebv Ges `xN© wm×všÍ MÖn‡Yi ci G¸‡jv 
mivmwi Drcv`bKvixi wbKU †_‡K †Kbv nq| Drcv`bKvixiv G ai‡bi cY¨ evRviRvZ Kivi Rb¨ m‡e©v”P ch©v‡qi 
weµqKgx©‡`i e¨envi K‡i| G mKj cY¨ wbw`©ó gvbm¤§Z fv‡e ˆZwi Kiv nq Ges weµ‡qvËi †meviI e¨e ’̄v Kiv 
nq| 

(ii) Avbylw½K hš¿cvwZ (Accessory Equipment) t †h mg Í̄ †QvU Lv‡Uv hš¿cvwZ Drcv`b Kvh© Ges cÖwZôvb 
cwiPvjbvq mnvqZvi Rb¨ e¨eüZ nq †m¸‡jv‡K Avbylw½K hš¿cvwZ e‡j| GmKj cY¨ P~ovšÍ c‡Y¨i Ask nq bv| 
ïaygvÎ cÖwµqv‡K mvnvh¨ K‡i| G‡`i ’̄vwqZ¡ ’̄vcbvi †P‡q Kg wKšÍz Acv‡iwUs mieivn¸‡jvi †P‡q †ewk| KviLvbvi 
enb‡hvM¨ hš¿cvwZ I nvwZqvi (tools, f¨vb) Ges Awdm hš¿cvwZ (UvBc ivBUvi †W¯‹) BZ¨vw` Gi AšÍf©y³| 
AwaKvsk Avbylw½K hš¿cvwZi Drcv`bKvix Zv‡`i cY¨ ga¨ ’̄ Kvievix‡`i gva¨‡g evRviRvZ K‡i| 

(3) mieivn Ges †mev (Supplies and Services) t 
†h me wkí cY¨ P~ovšÍ c‡Y¨i Ask wn‡m‡e e¨eüZ nq bv, Z‡e ˆ`bw›`b Kvh© cwiPvjbvi Rb¨ cÖ‡qvRbxq mvgMÖx 
A_ev †givgZ, iÿYv‡eÿ‡Yi Rb¨ cÖ‡qvRbxq mvgMÖx wn‡m‡e e¨eüZ nq †m¸‡jv mieivn cY¨ wn‡m‡e we‡ewPZ nq| 
D`vniY wn‡m‡e ejv hvq jyweª‡KÈ, Kqjv, UvBwcs KvMR, †cbwmj, is, ZviKvUv, Svo– BZ¨vw`| mieivn cY¨¸‡jv 
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wkí †ÿ‡Î myweav cY¨| KviY Gme cY¨ µ‡q b~¨bZg †LvuRvSzuwR Ges evRvi hvPvB Kiv nq| Gme cY¨ mvaviYZ 
ga¨ ’̄Kvievixi gva¨‡g wewµ Kiv nq| Gi KviY n‡”Q G¸‡jvi GKK cÖwZ g~j¨ Kg nq Ges Gi †µZv mviv‡`‡k 
Qwo‡q wQwU‡q _v‡K| 

Aciw`‡K e¨emvq †mevi (Businsess) g‡a¨ iÿYv‡eÿY Ges †givgwZ †mev (†hgbt Rvbvjv `iRv cwi¯‹vi I is 
Kiv, UvBc ivBUvi †givgZ BZ¨vw`) Ges e¨emvq civgk© BZ¨vw`) AšÍf©y³| mvaviY Pyw³ wfwË‡Z Gme †mev cÖ`vb 
Kiv nq| 

cY¨ cwiKíbv 
gvby‡li cwieZ©bkxj Pvwn`v I iæwPi mv‡_ cvjøv w`‡q cÖwZwbqZ bZzb bZzb cY¨ evRv‡i Av‡m| ZvB cÖwZôvb 
eZ©gv‡b †h cY¨ Drcv`b ev evRviRvZ Ki‡Q Zv‡ZI cÖ‡qvRbxq cwieZ©b Avbvi cÖ‡qvRb †`Lv †`q| GRb¨ me 
mgqB eo cÖwZôvb‡K cY¨ wb‡q mZK© ch©‡eÿY I M‡elYv Pvjv‡Z nq|  

GRb¨ ejv hvq †h, fwel¨‡Z cÖwZôv‡bi cY¨ †iLvq wK cwieZ©b Avbv n‡e ev wK bZzb cY¨ Drcv`b Kiv n‡e 
cÖwZôv‡bi G m¤úwK©Z cwiKíbv‡KB cY¨ cwiKíbv e‡j| 

W. J. Stanton Gi g‡Z ÒcY¨ cwiKíbv n‡jv GKwU cÖwZôvb wK ai‡bi cY¨ evRviRvZ Ki‡e †m m¤ú‡K© M„nxZ 
Kvh©vewji mgwó|Ó 

cY¨ cwiKíbvi †ÿ‡Î K‡qKwU welq we`¨gvb _v‡K| †hgbt  

(1) bZzb cY¨ Drcv`b ev evRviRvZ Kiv n‡e wKbv; 

(2) n‡j Zv wK I †Kvb gv‡bi Ges KLb I wKfv‡e Zv evRv‡i Qvov n‡e; 

(3) cyivZb c‡Y¨i gvb Dbœqb Kiv n‡e wKbv, n‡j wKfv‡e Kiv n‡e; 

(4) eZ©gv‡b Drcvw`Z c‡Y¨i AjvfRbK ev †Zgb GKUv jvfRbK bq Giƒc c‡Y¨i Drcv`b eÜ Kiv n‡e wKbv, 
n‡j Zv wKfv‡e I KLb eÜ Kiv n‡e| 

 

cvV ms‡ÿc 
gvby‡li Pvwn`v I cÖ‡qvRb c~i‡Yi ÿgZvm¤úbœ `„k¨gvb ev A`„k¨gvb †h †Kvb e Í̄z, †mev ev aviYv‡K cY¨ ejv hvh| 
cY¨‡K cÖavYZt †fvM¨ Ges wkícY¨ GB `yBfv‡M fvM Kiv hvq| AZtci GB `yB †kªYxi cY¨‡K Avevi wewfbœ 
`„wó‡KvY †_‡K †kªYxweb¨vm Kiv hvq| †fvM¨ cY¨ ej‡Z P~ovšÍ †fv‡Mi Dc‡hvMx cY¨‡K eySvq Ges wkí cY¨ ej‡Z 
hv cÖwµqvKiY, cybt cÖwµqvKiY, A_ev e¨emvwqK Kv‡R e¨env‡ii D‡Ï‡k¨ µq Kiv nq Zv‡KB eySvq| †hme 
c‡Y¨i Pvwn`v wbqwgZ Ges hv gvbyl b~¨bZg cÖ‡P÷v I mgq e¨q K‡i nv‡Zi KvQ †_‡K µq K‡i, Zv‡K myweav cY¨ 
ejv nq| †hgb mvevb, Kjg, KvMR BZ¨vw`| ˆewk‡ó¨i wfwË‡Z GB cY¨‡K cybt Pvi †kªYx‡Z fvM Kiv n‡q‡Q| 
†hme c‡Y¨i `vg Zzjbvg~jK †ewk Ges †µZviv c~e© cwiKíbv Abyhvqx Bnvi mvBR, ÷vBj, is †`‡L Ges wewfbœ 
wecwY hvPvB K‡i µq K‡i, Zv‡K †gŠwLK cY¨ e‡j| †hgb- Mvwo, wU.wf. K¨v‡giv BZ¨vw`| 
hviv wb‡R‡`i ¯̂Zš¿ ev c„_K †kªYxi g‡b K‡i, Zv‡`i GB ¯̂vZš¿ eRvq ivLvi Rb¨ cÖPyi mgq, mvg_©¨ I A_© e¨q 
K‡i †h cY¨ µq K‡i, Zv‡K wewk÷ cY¨ e‡j| †hgb- we‡kl †kªYxi Mvwo, Nwo, K¨v‡giv BZ¨vw`| 
†h mKj cY¨ ev †mev †µZviv KL‡bv †`‡Lwb ev †`‡L _vK‡jI †Kbvi K_v fv‡ewb, Zv‡K AhvwPZ cY¨ e‡j| 
†hgb- Rxeb exgv cwjwm, we‡kl mvgwqKx, we‡kl wm.wW BZ¨vw`| 
wkí c‡Y¨i g‡a¨ †h welq¸‡jv mivmwi Drcv`b cÖwµqvq AskMÖnY K‡i, Zv‡K gvjvgvj Ges LyPiv hš¿vsk e‡j| 
†hme welq¸‡jv wkíc‡Yi cvb Ges hv‡`i mvnvh¨ Qvov wkí cY¨ Drcv`b m¤¢e bq, Zv‡`i g~jab RvZxq cY¨ 
e‡j| †hgb- ’̄vqx hš¿cvwZ, KviLvbv wewìs, †Rbv‡iUi BZ¨vw`| Aci w`‡K †hme cY¨ wkí c‡Y¨i g~j DcKiY bq, 
wKšÍz wkí c‡Y¨i Drcv`‡b mvnvh¨Kvix Zv‡`i mieivn Ges †mve cY¨ e‡j| †hgb- ˆZj, Kqjv, gwej BZ¨vw`| 
†fv³v‡`i cwieZ©bkxj Pvwn`v I cÖ‡qvRb c~i‡Yi Rb¨ wK cY¨ Drcv`b Kiv n‡e, Zv‡Z wK wK bZzb ¸Y I gvb 
mshy³ Kivn‡e, eZ©gvb c‡Y¨i gvb Dbœqb Kiv n‡e wKbv Ges cY¨ KLb evRv‡i Qvov n‡e BZ¨vw` welqK cwiKíbvB 
n‡jv cY¨ cwiKíbv| 
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e›Ub cÖYvjx t ga¨ ’̄e¨emvqx I Zv‡`i cÖKvi‡f` 

� 

 

D‡Ïk¨  
 GB cvV †k‡l Avcwb- 

 5 e›Ub cÖYvjx m¤ú‡K© Rvb‡Z cvi‡eb| 

 5 ga¨ ’̄ e¨emvqx‡`i  m¤ú‡K© Rvb‡Z cvi‡eb| 

 5 ga¨ ’̄ e¨emvqx‡`i cÖKvi‡f` eY©bv Ki‡Z cvi‡eb|   
 

welqe Í̄z  
e›Ub cÖYvjxt 
hw` †Kvb cY¨ mvgMÖx wb‡R †fv‡Mi Rb¨ Drcv`b ev µq Kiv nq ZLb e›U‡bi †Kvb cÖkœ Av‡m bv| wKšÍz hLb 
weµ‡qi D‡Ï‡k¨ cY¨ Drcv`b ev µq Kiv nq ZLb Zv wKfv‡e cÖK…Z †fvMKvix ev cieZx© †µZvi wbKU †cŠQv‡e ev 
Gi e›Ub cÖYvjx wK n‡e Zv we‡Pbvq Avb‡Z nq| 

mvaviYZt cb¨ Drcv`‡bi ci Zv †fv³v ev e¨enviKvixi wbKU †cŠu‡Q †`qvi KvR‡K cY¨ e›Ub ejv nq| Avi 
cY¨`ªe¨ e›U‡bi Rb¨ †h mg Í̄ c×wZ MÖnY Kiv nq Zv‡K ejv nq e›Ub cÖYvjx| 

†hgb- wPwbi wg‡j wPwb Drcvw`Z nevi ci cvBKvi ev wWjviiv Zv wgj n‡Z µq K‡i| Giv Avevi †QvU cvBKvi ev 
LyPiv e¨emvqx‡`i wbKU wewµ K‡i| me©‡k‡l LyPiv e¨emvqx‡`i wbKU †_‡K †fv³viv µq K‡i| G‡ÿ‡Î cY¨ e›Ub 
cÖYvjx n‡jv- 

C“kJhjTJrL   ∅ KcuJr    ∅ kJATJr   ∅ UMYrJ mqmxJ~L   ∅ PnJÜJ   

W. J. Stanton Gi g‡Z, ÒDrcv`‡Ki wbKU †_‡K cÖK…Z †fv³v ev e¨enviKvixi wbKU c‡Y¨i gvwjKvbv ¯̂Z¡ †h c‡_ 
Mgb K‡i Zv‡K GKwU c‡Y¨i e›Ub cÖYvjx e‡j|Ó 

myZivs Avgiv ej‡Z cvwi, e›Ub cÖYvjx ej‡Z Drcvw`Z cY¨ †fv³v ev e¨enviKvixi wbKU †cÖiY cÖwµqvq †h mKj 
e¨w³ ev cÖwZôvb RwoZ Zv‡`i mgwó‡K eySvq| 

wb‡¤œ wewfbœ cY¨ †f‡` e›Ub cÖYvjx †`Lv‡bv nj t 

(K) †fvM¨ cY¨ t 

 1. Drcv`bKvix  −∅ †fv³v 

 2. Drcvb`Kvix  ∅ LyPiv we‡µZv −∅ †fv³v 

 3. Drcv`bKvix ∅ cvBKvix we‡µZv ∅ LyPiv we‡µZv −∅ †fv³v 

 4. Drcv`bKvix ∅ cÖwZwbwa / wWjvi ∅ cvBKvi ∅ LyPiv we‡µZv ∅ †fv³v 

(L) wkí cY¨ t 

 1. Drcv`bKvix ∅ wkí c‡Y¨i †µZv 

 2. Drcv`K ∅ e›UbKvix ∅ wkí c‡Y¨i †µZv 

 3. Drcv`K ∅ Drc`‡Ki weµq †K›`ª ev kvLv ∅ e›UbKvix ∅  wkí c‡Y¨i †µZv 

wkí cY¨ weµ‡qi †mev Ges AwfÁZvi `iKvi nq e‡j Bnvi e›UbcÖYvjxi we Í̄vi †fvM¨c‡Y¨i e›Ub cÖYvjxi †P‡q 
†QvU n‡q _v‡K| 
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ga¨ ’̄ e¨emvqx 
eZ©gvb we‡k¦ Drcv`‡bi cÖK…wZ hZB e„n`vqZb iƒc wb‡”Q Drcv`bKvix I †fvMKvixi g‡a¨ `~iZ¡ I ZZ evo‡Q| Avi 
G Df‡qi ga¨Kvi `~iZ¡ Kwg‡q Avb‡Z †h e¨emvq †kªYxi DÌvb nh Zv n‡”Q ga¨ ’̄ e¨emvqx| 

ZvB ejv hvq, †h me e¨w³ ev cÖwZôvb Drcv`bKvixi wbKU †_‡K cY¨ `ªe¨ ev †mev msMÖn K‡i e¨enviKvix ev 
†fv³vi wbKU †cŠQv‡bvi Kv‡R wb‡qvwRZ i‡q‡Q Zv‡`i‡K ga¨ ’̄ e¨emvqx e‡j| 

ga¨ ’̄ e¨emvqxiv GKw`‡K Drcvb`Kvix‡`i wbKU †_‡K KuvPvgvj msMÖn K‡i wkí KviLvbvq mieivn K‡i Aciw`‡K 
wkí KviLvbvq Drcvw`Z cY¨`ªe¨ †fv³vi wbKU †cŠuQv‡bvi `vwqZ¡ MÖnY K‡i| 

Willian J. Stanton e‡jb, ÒGKRb ga¨ ’̄ e¨emvqx nj GKwU ¯̂vaxb e¨emvq cÖwZôvb hv Drcv`K I cÖK…Z †fv³v ev 
wkí e¨enviKvix‡`i g‡a¨ †hvMm~Î wn‡m‡e KvR K‡i|Ó 

ga¨ ’̄ e¨emvqx‡`i e‡`Šj‡Z †Kvb †`k †Kvb we‡kl `ªe¨ Drcv`b bv K‡iI D³ cY¨wU Ab¨‡`k n‡Z Avg`vwbi 
gva¨‡g †`‡ki RbM‡Yi Pvwn`v c~iY Ki‡Z cv‡i| Avevi wbR cY¨ ißvwb K‡iI †`‡ki A_©bxwZ‡K my`„p Ki‡Z 
cv‡i| 

ga¨ ’̄ e¨emvqxi cÖKvi‡f`  
AvaywbK Kv‡j e„n`vqZb Drcv`‡bi hy‡M c‡Y¨i e›Ub cÖYvjx mnRZi Kivi Rb¨ wewfbœ cÖKvi ga¨ ’̄ e¨emvqxi 
Dcw ’̄wZ jÿ¨ Kiv hvq| mvavibZt c‡Y¨i cÖK…wZ Drcv`b †ÿÎ I evRvi e¨e ’̄vi Dci GB †kªYx wefvM wbf©i K‡i| 
wb‡¤œ wewfbœ ga¨ ’̄ e¨emvqx‡`i m¤ú‡K© Av‡jvPbv Kiv n‡jv| 

ga¨ ’̄ e¨emvqx‡`i‡K cÖavbZt wZb fv‡M fvM Kiv hvq| h_vt 

 
(K) ewYK ga¨ ’̄ e¨emvqx (Business Intermediary)  
†h e¨emvqxMY wb‡R‡`i g~jab wewb‡qv‡Mi gva¨‡g wbR bv‡g e¨emvq cwiPvjbv K‡i, Zv‡`i‡K ewYK ga¨ ’̄ e¨emvqx 
e‡j| G RvZxq KvievixMY cY¨ µ‡qi gva¨‡g c‡Y¨i gvwjKvbv MÖnY K‡i Ges cY¨ weµ‡qi c~‡e© ch©šÍ cY¨g~‡j¨i 
wewfbœ cÖKvi SzuwK (Pywi, bó n‡q hvIqv BZ¨vw`) MÖnY K‡i| 

G RvZxq e¨emvqx‡`i‡K Avevi `yBev‡e fvM Kiv hvq| h_vt  

 
1. cvBKvwi e¨emvqx (Wholesaler) t 
GUv Ggb GK e¨w³ ev cÖwZôvb †h ev hviv cybivq weµq Kivi Rb¨ cY¨`ªe¨ µq K‡i| Giƒc e¨emvqx †fvMc‡Y¨i 
†ejvq Drcv`bKvix ev Avg`vbx KviK I LyPiv e¨emvqx‡`i g‡a¨ Ges wkí KuvPvgv‡ji †ejvq Drcv`bKvix I 
KviLvbvi gvwjKM‡Yi g‡a¨ e¨emvwqK ms‡hvM ’̄vcb K‡i| G‡`i cÖavb ˆewk÷¨ n‡”Q Giv GK mv‡_ AwaK cwigvY 
cY¨ µq K‡i Ges Pvwn`v Abymv‡i ¯̂í cwigv‡Y weµq K‡i| 

2. LyPiv e¨emvqx (Retailer) t  
†h e¨emvqxiv Drcvb`Kvix ev cvBKvwi e¨emvqx‡`i wbKU †_‡K cY¨`ªe¨ µq K‡i P~ovšÍ †fv³vi wbKU mieivn ev 
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weµq K‡i, Zv‡`i‡K LyPiv e¨emvqx e‡j| Giv †fv³v‡`i Lye KvQvKvwQ RvqMvq Ae ’̄vb K‡i e‡j Zv‡`i iæwP I 
Pvwn`v m¤ú‡K© Rvb‡Z cv‡i I †m Abyhvqx cY¨`ªe¨ Ges †mev mieivn Ki‡Z cv‡i| 

3. cÖwZwbwa e¨emvqx (Agent Middlemen) t 
†h ga¨ ’̄ e¨emvqxMY mvaviYZt wb‡R‡`i g~ja‡b cY¨`ªe¨ µq I gvwjKvbvi `vwqZ¡ MÖnY bv K‡i Ab¨vb¨ e¨emvqx‡`i 
(Drcv`K I e¨enviKvix) ms‡M ms‡hvM ’̄vc‡bi gva¨‡g Zv‡`i e¨emv‡q mvnvh¨ K‡i A_ev Zv‡`i cÖwZwbwa wnmv‡e 
µq-weµq Kvh© m¤úv`b K‡i Zv‡`i‡K cÖwZwbwa ga¨ ’̄ e¨emvqx e‡j| cÖwZwbwa ga¨ ’̄ e¨emvqxMY‡K wbæwjwLZ wewfbœ 
fv‡M fvM Kiv hvq t 

 
1. `vjvj (Broker) t †h me ga¨ ’̄ e¨emvqxiv cvwikªwg‡Ki wewbg‡q (Brokerage) †µZv I we‡µZvi g‡a¨ 
†hvMv‡hvM ’̄vcb K‡i µq-weµq Kv‡h© mnvqZv K‡i Zv‡`i‡K `vjvj e‡j| Giv c‡Y¨i †Kvbiƒc gvwjKvbv ¯̂Z¡ MÖnY 
K‡i bv| d‡j Zv‡`i‡K SzuwKI MÖnY Ki‡Z nq bv| G‡ÿ‡Î `vjvj‡`i cÖvß cvwikªwgK ev `vjvwji cwigvY 
†jb‡`‡bi cwigv‡Yi Dci wbf©i K‡i| 

2. dwoqv (Faria) t †h me ga¨ ’̄ e¨emvqx Drcv`K ev cvBKvwi e¨emvqx‡`i cÖwZwbwa wnmv‡e †`‡ki wewfbœ 
AÂ‡j wb‡qvM cÖvß nq, Zv‡`i‡K dwoqv e‡j| dwoqvMY cvBKvi‡`i wbKU †_‡K cY¨`ªe¨ MÖnY K‡i wbR ZË¡veav‡b 
iv‡L Ges cieZx©‡Z H me cY¨`ªe¨ wbR bv‡g A_ev gnvR‡bi bv‡g weµq Ki‡Z cv‡i| Kv‡Ri cvwikªwgK wnmv‡e 
dwoqvMY‡K †gvU weµ‡qi GKUv Ask Kwgkb wnmv‡e †`Iqv nq| 

3. wbjvg`vi (Auctioneer) t †h ga¨ ’̄ e¨emvqxMY Drcv`K ev we‡µZv‡`i cÖwZwbwa wn‡m‡e Zv‡`i cY¨ wbjvg 
Wv‡Ki gva¨‡g weµ‡qi e¨e ’̄v K‡i Zv‡`i‡K wbjvg`vi e‡j| Giv wbjv‡g cY¨ weµ‡qi Rb¨ weµ‡qi Dci 
cvwikªwgK cvq| †Kvb †Kvb mgq gvwjK c‡Y¨i me©wbæ g~j¨ w ’̄i K‡i †`q Ges wbjvg`vi H `v‡gi Ic‡i m‡e©v”P 
WvK cÖ`vbKvixi wbKU cY¨`ªe¨ weµq K‡i| 

4. cY¨ cÖvcK (Consignee) t A‡bK mgq †Kvb †Kvb Drcv`K `~ieZx© e¨emvqx‡`i wbKU cY¨ weµ‡qi D‡Ï‡k¨ 
’̄vbxq e¨emvqx‡`i ga¨ †_‡K cÖwZwbwa wb‡qvM K‡i- weµ‡qi Rb¨ Zv‡`i Kv‡Q cY¨ cvVvq| G‡`i‡K cY¨ cÖvcK 

bv‡g AwfwnZ Kiv nq| cY¨ cÖvcKMY cY¨ cÖvwßi ci wb‡R‡`i †ndvR‡Z cY¨ †i‡L bM`g~‡j¨ wewµ K‡i| G‡`i‡K 
Drcv`bKvixMY ev cvBKviMY Zv‡`i cY¨ wewµi Dci Kwgkb cÖ`vb K‡i| 

5. SzuwK evnK cÖwZwbwa (Del-creadre agent) t †h mKj cÖwZwbwa Drcv`K †_‡K cY¨ µq K‡i av‡i weµq K‡i 
Ges wewµZ c‡Y¨i Abv`vqx g~‡j¨i SzuwK MÖnY K‡i, Zv‡`i‡K SzuwK evnK cÖwZwbwa ejv nq| G RvZxq cÖwZwbwaMY 
cY¨ †cÖi‡Ki wbKU †_‡K mvaviY Kwgkb QvovI Abv`vqx g~j¨ Av`v‡qi Dci AwZwi³ Kwgkb cvq| GB AwZwi³ 
Kwgkb SzuwK enb Kwgkb bv‡g AwfwnZ| 

6. Kwgkb G‡R›U (Commission agent) t †h ga¨ ’̄ e¨emvqxMY †µZv ev we‡µZv Df‡qi c‡ÿ Kwgk‡bi 
wewbg‡q KvR K‡i Zv‡`i‡K Kwgkb G‡R›U e‡j| mvaviYZ AvšÍR©vwZK evwY‡R¨ wb‡qvwRZ e¨emvqx cÖwZôvb¸‡jv‡Z 
Kwgkb G‡R›U wb‡qvM Ki‡Z †`Lv hvq| 

7. åvg¨gvY cÖwZwbwa (Travelling agent) t Drcv`K I cvBKvwi e¨emvqx KZ©„K wb‡qvwRZ n‡q †h cÖwZwbwa 
wewfbœ AÂ‡j Ny‡i Ny‡i Zvi wb‡qvMKZ©vi c‡ÿ c‡Y¨i AW©vi msMÖn K‡i, Zv‡`i‡K åvg¨gvY cÖwZwbwa ejv nq| 
G‡ÿ‡Î Zviv wb‡qvMKZ©vi wbKU †_‡K †eZb †c‡q _v‡K| GQvovI A‡bK †ÿ‡Î AW©vi msMÖ‡ni Dci Kwgkb cvq| 
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8. ißvwb Kv‡h© wb‡qvwRZ cÖwZwbwa (Forwarding Agent) t ga¨ ’̄ e¨emvqxMY‡K wb‡qvMKZ©vi cY¨ MÖnY, cY¨ 
mieivn ev ißvwb msµvšÍ Ab¨vb¨ Kvh©vewj m¤úv`‡bi Rb¨ wbhy³ Kiv n‡j Zv‡`i‡K ißvwbKv‡h© wb‡qvwRZ cÖwZwbwa 
(Forwarding Agent) ejv nq| AvšÍR©vwZK evwY‡R¨i †ÿ‡Î G RvZxq ga¨ ’̄ KvievixMY we‡kl ¸iæZ¡c~Y© f‚wgKv 
cvjb K‡i| Giv g~jZt Kwgk‡bi wewbg‡q Zv‡`i `vwqZ¡ cvjb K‡i| 

9. cY¨ Lvjvm cÖwZwbwa (Clearing agent) t Avg`vbxK…Z cY¨`ªe¨ e›`i n‡Z Lvjvm Kivi Rb¨ Avg`vbxKviK 
KZ©„ †h cÖwZwbwa wb‡qvM Kiv nq, Zv‡K cY¨ Lvjvm cÖwZwbwa e‡j| Giv gvwj‡Ki cÿ †_‡K cY¨ Lvjv‡mi ci Zv 
¸`v‡g †cÖi‡Yi e¨e ’̄v K‡i| 

10. cY¨ e›UbKvix / wWw÷ªweDUi (Distributor) t †h ga¨ ’̄ e¨emvqx‡`i gva¨‡g Drcv`bKvixMY Zv‡`i Drcvw`Z 
cY¨ LyPiv we‡µZvi wbKU mieivn K‡i Zv‡`i‡K cY¨ e›UbKvix ev wWw÷ªweDUi e‡j| Giv wWmKvD›U (Discount) 
Gi wewbg‡q wbR¯̂ ¸`v‡g cY¨`ªe¨ iÿYv‡eÿY Ges mieivn K‡i| mvaviYZt cY¨`ªe¨ wewµi †ÿ‡Î cvBKvi‡`i 
Zzjbvq Distributor AwaK hZœevb n‡q _v‡K| 

11. miKvwi cÖwZôvb (Government Institutions) t AvRKvj miKv‡ii cÿ †_‡K eû miKvwi cÖwZôvb cY¨-`ªe¨ 
Avg`vwb-ißvwb †_‡K ïiæ K‡i µq-weµq ch©šÍ mKj †ÿ‡Î ga¨ ’̄ e¨emvqxi f‚wgKv cvjb K‡i _v‡K| †hgb- 
Òevsjv‡`k ißvwb Dbœqb ey¨‡iv, †UªwWs Ki‡cv‡ikb Ae evsjv‡`k BZ¨vw`| 
cÖwZwbwa e¨emvqx‡`i g~j KvRB n‡jv Drcv`K I e¨enviKvix e¨w³ I cÖwZôv‡bi g‡a¨ myôz †hvMv‡hvM †i‡L cY¨-`ªeª 
µq-weµq, Drcv`b I †fvM BZ¨vw` †ÿ‡Î avivevwnKZv eRvq iv‡L| 

(M) Kvh© wfwËK ga¨ ’̄ e¨emvqx (Functional intermediary) t 
G mKj ga¨ ’̄ e¨emvqxiv c‡Y¨i gvwjKvbvi SzuwK MÖnY K‡i bv| hviv wbw`©ó cvwikªwg‡Ki wewbg‡q cY¨ e›U‡bi GKwU 
we‡kl Kvh© m¤úv`‡bi gva¨‡g e¨emvqxMY‡K cY¨ evRviRvZKi‡Y wewfbœfv‡e mnvqZv K‡i, Zv‡`i‡K Kvh©wfwËK 
ga¨ ’̄ e¨emvqx ejv nq| cY¨ `ªe¨ cwienb Avw_©K mvnvh¨ `vb, cY¨ msiÿY BZ¨vw` Kvh© m¤úv`‡b G RvZxq ga¨ ’̄ 
e¨emvqxMY mnvqZv K‡i| Kvh©wfwËK ga¨ ’̄ e¨emvqx wewfbœ ai‡bi n‡Z cv‡i| h_vt e¨vsK, exgv, †ijI‡q, moK 
cwienb ms ’̄v, ¸`vgRvZKi‡Y wbhy³ cÖwZôvb, miKvwi I †emiKvwi cwienY cÖwZôvb, †cv÷ Awdm BZ¨vw`| 
 

cvV ms‡ÿc 
Drcvw`Z cY¨-`ªe¨ †h cÖwµqvq e¨enviKvix I cÖK…Z †fv³v‡`i wbKU †cŠu‡Q †`qv nq, Zv‡K e›Ub cÖYvjx e‡j| 
c‡Y¨i e›Ub cÖYvjx wK n‡e Zv wbf©i K‡i Bnvi cÖK…Z I ˆewk‡ó¨i Dci| ZvB wkí c‡Y¨i Rb¨ Ges †fvM¨ c‡Y¨i 
Rb¨ c„_K c„_K e›Ub cÖYvjx e¨eüZ nq| Z‡e wkí c‡Y¨i e›Ub cÖYvjxi we Í̄vi †fvM¨ c‡Y¨i †P‡q †QvU n‡q _v‡K| 
†h ai‡bi e¨w³ ev cÖwZôvb Drcv`‡Ki wbKU †_‡K cY¨`ªe¨ ev †mev msMÖn K‡i †fv³v‡`i wbKU †cŠu‡Q †`qvq Kv‡R 
wb‡qvwRZ _v‡K, Zv‡`i ga¨ ’̄ e¨emvqx ejv nq| Giv Drcv`K I e¨enviKvixi g‡a¨ †mZzeÜK wn‡m‡e KvR K‡i| 
ga¨ ’̄ e¨emvqx‡`i cÖavbZt wZbwU †kªYx‡Z wef³ Kiv hvq| †hgb- ewYK ga¨ ’̄, cÖwZwbwa ga¨ ’̄ Ges Kvh©wfwËK 
ga¨ ’̄ e¨emvqx| 
hviv g~jab wewb‡qv‡Mi gva¨‡g wbR bv‡g e¨emvq cwiPvjbv K‡i, Zv‡`i ewYK ga¨ ’̄ e¨emvqx ejv nq| Giv g~jab 
†hvMvb †`q, gvwjKvbv I SzuwK enb K‡i Ges e¨enviKvix ev †fv³v‡`i wbKU weµq K‡i| ZvB cÖK…wZ †f‡` G‡`i 
cvBKvix I LyPiv e¨emvqx wn‡m‡e fvM Kiv hvq| hviv GK mv‡_ AwaK cwigv‡Y cY¨ `ªe¨ µq K‡i Ges wk‡í 
e¨enviKvix, Drcv`K Ges LyPiv e¨emvqx‡`i wbKU cY¨ `ªe¨ weµq K‡i, ZvivB cvBKvix e¨emvqx| Aci w`‡K 
cvBKvix e¨emvq ev Drcv`K‡`i wbKU †_‡K cY¨ `ªe¨ µq K‡i cÖK…Z †fv³v‡`i wbKU hviv weµq K‡i, Zv‡`i 
LyPiv e¨emvqx e‡j| 
hviv g~ja‡bi †hvMvb †`q bv, cY¨`ª‡e¨i gvwjKvbv MÖnY K‡i bv| Drcv`K I e¨enviKvix‡`i g‡a¨ ms‡hvM ’̄vc‡bi 
gva¨‡g Zv‡`i e¨emv‡q mvnvh¨ K‡i, Zv‡`i cÖwZwbwa e¨emvqx e‡j| AvaywbK e¨emvq evwY‡R¨i GKwU weivU AskB 
Giv `Lj K‡i Av‡Q| G‡`i Kvh© cÖK…wZ Abyhvqx GMviwU †kªYx‡Z web¨ Í̄ Kiv hvq| hvi g‡a¨ miKvwi I †emiKvwi 
cÖwZôvb i‡q‡Q| G‡`i g~j KvRB n‡jv Drcv`K I e¨enviKvixi g‡a¨ myôz †hvMv‡hvM †i‡L cY¨`ª‡e¨i Drcv`b I 
†fv‡Mi avivevwnKZv eRvq ivLv| 
Aci w`‡K hviv wbw`©ó Kwgkb ev cvwikªwg‡Ki wewbg‡q cY¨ e›U‡bi GKwU we‡kl Kvh© m¤úv`b K‡i 
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evRviRvZKiY‡K mnR K‡i †Zv‡j, Zv‡`i Kvh©wfwËK ga¨ ’̄ e¨emvqx ejv nq| †hgb e¨vsK, exgv, cwienb BZ¨vw` 
cÖwZôvb| 
 

 
4cvV

 
evRviRvZKiY cÖmvit D‡Ïk¨ I gva¨g 

� 

 

D‡Ïk¨  
 GB cvV †k‡l Avcwb- 

 5 evRviRvZKiY cÖmvi wK Zv ej‡Z cvi‡eb| 

 5 evRviRvZKiY cÖmvi Gi D‡Ïk¨ eY©bv Ki‡Z cvi‡eb| 

 5 cÖmvi Gi wewfbœ gva¨g m¤ú‡K© Rvb‡Z cvi‡eb|    
 

welqe Í̄z 
evRviRvZKiY cÖmvi 
Bs‡iRx promote' kã †_‡K G‡m‡Q 'promotion' Ges Bnvi kvwãK A_© n‡jv c‡`vbœwZ, D‡`¨vM, Dbœqb BZ¨vw`| 
myZivs gv‡K©wUs cÖ‡gvkb n‡jv c‡Y¨i e›Ub cÖwµqvq m¤úvw`Z mKj Kvh©µ‡gi Dbœqb ev cÖmvi| 

wb‡¤œ cÖ‡gvkb m¤ú‡K© K‡qKwU msÁv †`qv njt 

Russ and Kirkpatrick e‡j‡Qb, ÒcÖ‡gvkb n‡jv D‡Ïk¨g~jK †hvMv‡hvM Kvh©vejx Ges cÖ‡Póv hvi Øviv GKRb 
we‡µZv Zvi cY¨ µq Kivi R‡b¨ †µZv‡K DrmvwnZ K‡i| 

Evans and Berman e‡j‡Qb, cÖmvi n‡jv GK ai‡bi †hvMv‡hvM cÖwµqv hvi gva¨‡g cÖwZôv‡bi cY¨, †mev, fveg~wZ©, 
aviYv, †Mvôx mswkøóZv A_ev mvgvwRK cÖfve BZ¨vw` m¤ú‡K© RbMY‡K AewnZ Kiv nq, µ‡q cÖ‡ivwPZ Kiv nq ev 
cybt cybt ¯§iY Kiv‡bv nq|Ó 

myZivs gv‡K©wUs cÖ‡gvkb n‡jv, GK ai‡bi †hvMv‡hvM cÖwµqv hv cÖwZôv‡bi cY¨ †mev A_ev aviYv m¤ú‡K© RbMY‡K 
AewnZ K‡i cybt cybt ¯§iY Kivq Ges µ‡q DØy× K‡i| 

wb‡¤œi wP‡Îi mvnv‡h¨ wecYb †hvMv‡hvM g‡W‡j evRviRvZKiY cÖmv‡ii Ae ’̄vb Zz‡j aiv n‡jvt   

 
evRviRvZKiY cÖmv‡ii D‡Ïk¨ 
mvaviYfv‡e cÖwZôv‡bi mv‡_ msMwZ †i‡L evRviRvZKvix cÖ‡gvk‡bi ev cÖmv‡ii D‡Ïk¨ wba©viY K‡i| mvaviYfv‡e 
cÖ‡gvk‡bi D‡Ïk¨ ej‡Z Ávb Kiv, cÖfvweZ Kiv, Ges evi evi ¯§iY Kiv‡bv‡K eySvq| evRviRvZKiY cÖmv‡ii 
D‡Ïk¨ wK n‡e G m¤ú‡K© Evens Ges Berman e‡j‡Qb †h, ÒcÖmv‡ii D‡Ïk¨mg~n‡K `ywU mvaviY †kªYx‡Z fvM Kiv 
hvqÑ Pvwn`v‡K DÏxwcZ Kiv Ges †Kv¤úvwbi fveg~wZ©‡K e„w× Kiv|Ó 

wb‡¤œ evRviRvZKiY cÖmv‡ii D‡Ïk¨mg~n Zz‡j aiv n‡jvt 

1. cÖ‡ivwPZ Kiv (To persuade) t wecYb cÖmv‡ii GKwU Ab¨Zg D‡Ïk¨ n‡jv GKwU wbw`©ó cY¨ µ‡qi Rb¨ 
RbMY‡K cÖ‡ivwPZ Kiv| evRv‡i wewfbœ eªv‡Ði cY¨ _v‡K| ZvB wbR¯̂ eªv‡Ði cY¨ µ‡qi Rb¨ cÖ‡ivwPZ Kiv bv n‡j 
†µZviv Ab¨‡Kvb eªv‡Ûi cÖwZ AvK…ó n‡Z cv‡i| ZvB cÖmv‡ii D‡Ïk¨ wn‡m‡e †µZv‡`i‡K cY¨ µ‡q cÖ‡ivwPZ 
Ki‡Z n‡e| 
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2. AewnZ Kiv (To inform) t RbMY‡K cÖwZôv‡bi cY¨ †Kbvi e¨vcv‡i cÖ‡ivwPZ Kivi Rb¨ cÖ_‡g cÖwZôvb 
KZ©„K mieivK…Z cY¨ aviYv ev †mevi cÖK…wZ, ¸Yv¸Y I Zv †Kv_vq cvIqv hv‡e G m¤ú‡K© RbmvaviY‡K AewnZ 
Ki‡Z n‡e| G D‡Ïk¨‡K mvg‡b †i‡L bZzb cY¨ evRv‡i Dc ’̄vcb ev cÖPwjZ cY¨ ev †mevi ˆewkó¨, ¸Yvewj, 
Dc‡hvwMZv BZ¨vw` †µZv‡`i wbKU AewnZ K‡i cY¨ ev †mev m¤ú‡K© AbyK‚j g‡bvfve m„wói Rb¨ evRviRvZKiY 
cÖmv‡ii wewfbœ †KŠkj ev c×wZi cÖ‡qvM Kiv nq| 

3. cybt cybt ¯§iY Kiv‡bv (To remind) t AewnZ I cÖ‡ivwPZ Kivi ci †Kvb †µZv hw` cÖ_gev‡ii gZ mswkøó 
cY¨ ev †mev µq K‡i Zvn‡j D³ †µZv hv‡Z cieZx©‡Z H GKB cY¨ ev †mev µq K‡i Ges cÖwZ‡hvMx‡`i cY¨ ev 
†mevi cÖwZ AvK…ó bv nq †mRb¨ Zv‡K evi evi ¯§iY Kwi‡q †`qvi e¨e ’̄v Ki‡Z nq| evRv‡i †Kvb c‡Y¨i wecix‡Z 
cÖwZ‡hvMx c‡Y¨i  msL¨v e„w× †c‡j cÖ‡gvkb/cÖmvi Kvh©vejxi ¸iæZ¡ I e„w× cvq| 

4. Pvwn`v m„wó (To create demand) t evRv‡i bZzb cY¨ ev †mev †fv³v‡`i wbKU Dcw ’̄Z Kivi c~‡e©B G 
m¤ú‡K© Pvwn`v m„wó Kiv Avek¨K| Ab¨_vq cY¨ ev †mev AwewµZ _vKvi AvksKv i‡q‡Q| ZvB evRvi cÖmv‡ii 
†KŠkj¸‡jv cÖ‡qvM K‡i c‡Y¨i Pvwn`v m„wó Kiv wecYb cÖmv‡ii GKwU ¸iæZ¡c~Y© D‡Ïk¨| 

5. Pvwn`v e„w× (Increase in demand) t †µZvi iæwP, Af¨vm, Avq, †µZvi msL¨v, Ab¨vb¨ `ª‡e¨i `vg BZ¨vw` 
wel‡q AbyK‚j cwieZ©b NU‡j mswkøó c‡Y¨i Pvwn`v e„w× N‡U| ZvB c‡Y¨i Pvwn`v m„wói cvkvcvwk Pvwn`v e„w×i w`‡K 
bRi †`qvI evRviRvZKiY cÖmv‡ii Ab¨Zg D‡Ïk¨|  

6. Pvwn`vi w ’̄wZkxjZv iÿv (Maintaining clasticity of demand) t me mgq c‡Y¨i Pvwn`v GK iKg _v‡K bv| 
†h me cY¨ `xN©w`b hveZ evRv‡i AZ¨šÍ mybv‡gi mv‡_ cÖwZwôZ i‡q‡Q †m ai‡bi c‡Y¨i †ÿ‡ÎB Pvwn`vi 
w ’̄wZkxjZv a‡i ivLvi †P÷v Kiv nq| 

7. eªvÛ AvbyMZ¨ m„wó (Creating brand loyalty) t †Kvb wbw`©ó †Kv¤úvwb wbw`©ó cY¨ µ‡q †µZv‡`i AvbyMZ¨ 
m„wóKiv m¤¢e n‡j †µZviv ¯̂Ztù‚Z©fv‡e H cb¨ µq K‡i _v‡K| GQvov G ai‡bi eªvÛ AvbyMZ¨ Øviv AwbqwgZ 
†µZv‡`i‡K wbqwgZ †µZvq cwiYZ Kiv mnR nq| †hgb- eZ©gvb evRv‡i ¯‹q¨vi KbRy¨gvi cÖWv±m Ges cÖvY 
†Kv¤úvwb Zv‡`i †fvM¨ c‡Y¨i e¨vcv‡i cÖwZ‡hvwMZvg~jKfv‡e evRviRvZ Ki‡Yi wewfbœ †KŠkj we‡kl K‡i 
weÁvc‡bi gva¨‡g Giƒc eªvÛ AvbyMZ¨ m„wói †Póv Pvjv‡”Q| 

8. cÖwZ‡hvwMZvq wU‡K _vKv (Survive in Competition) t evRv‡i c‡Y¨i cÖwZ‡hvwMZv Zxeª n‡j Zv‡Z wU‡K 
_vKvi Rb¨ cÖwZôvb‡K wewfbœ Dbœqbg~jK c`‡ÿc MÖnY Ki‡Znq| ZvB mswkøó cÖwZôvb e¨w³K weµq, weµq cÖmvi, 
weÁvcb BZ¨vw` wewfbœ cÖKvi wecYb cÖmvi Kvh©µg Gi gva¨‡g Dbœqbg~jK Kvh©vejx ev Í̄evqb K‡i cÖwZ‡hvwMZvq 
wU‡K _vKvi †Póv K‡i| 

9. mybvg m„wó (To create goodwill) t cY¨ I †mevi weµq e„w×i mv‡_ mv‡_ cÖwZôv‡bi fveg~wZ© m„wói j‡ÿ¨ 
wewfbœ cÖKvi cÖ‡gvkb Kg©m~Px MÖnY Kiv nq| d‡j weµq e„w×i mv‡_ mv‡_ cwZôv‡bi mybvgI cÖwZwôZ nq| †hgbt 
ÒKsKv (Konka) cÖ_g Av‡jv wek¦Kvc KzBRÓ Kvh©µg Gi gva¨‡g cÖwZôvwbK mybvg e„w×i cÖqvm Pvjvb n‡”Q| 

10. g‡bv‡hvM AvKl©Y (Drawing of attention) t wecYb cÖmvi Gi wewfbœ nvwZqvi †hgb- weÁvcb I cÖPv‡i 
wewfbœ gb †fvjv‡bv kã I evK¨ e¨envi K‡i cY¨ I †mev †µZvi wbKU Dc ’̄vcb Kiv nh| Gfv‡e Lye mn‡RB 
cÖwZôvb I c‡Y¨i cÖwZ †µZvi g‡bv‡hvM AvKl©Y KivI wecYb cÖmv‡ii D‡Ïk¨| 

11. cÖwZK‚j fveg~wZ `~i Kiv (Removing negative image) t cY¨ ev cÖwZôb m¤ú‡K© Rbmvavi‡Yi g‡a¨ cÖwZK‚j 
fveg~wZ© m„wó n‡j Zv `~i KivI wecYb cÖmv‡ii D‡Ïk¨| 

12. †fv³vi AvPiY cwieZ©b (To change the consumer behaviour) t †fv³vi AvPiY cwieZ©b K‡i bZzb cY¨ 
I †mev MÖn‡Y AvK…ó KivI evRviRvZKiY cÖmv‡ii D‡Ïk¨| D`vniY wn‡m‡e ejv hvq †h, Avgv‡`i †`‡k GKmgq 
†evZjRvZ weï× cvwbi cÖPjb wQjbv ej‡jB P‡j| wKšÍz G‡ÿ‡Î wecYb cÖmvi Ges wewfbœ †KŠkj MÖnY Kivq 
eZ©gv‡b Giƒc †evZjRvZ cvwbi e¨envi e¨vcK nv‡i †e‡o‡Q| 

13. gybvdv e„w× (Increasing Profit) t cÖ‡gvkb ev cÖmvi Kvh©vejx ev Í̄evqb Kivi d‡j cÖwZôv‡bi Drcv`b Z_v 
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weµq e„w× cvq| d‡j cÖwZôv‡bi gybvdv DË‡ivËi e„w× †c‡Z _v‡K| ZvB Ab¨vb¨ D‡Ïk¨vejxi mv‡_ mv‡_ gybvdvi 
cwigvY e„w× KivI wecYb cÖmv‡ii Ab¨Zg D‡Ïk¨| 

G mKj D‡Ïk¨vejx AR©‡bi Rb¨ evRviRvZKvix Zvi cY¨-`ªe¨, †mev ev aviYvi cÖmvi Kvh©µg nv‡Z †bq| cÖmvi 
Kvh©µ‡gi mvd‡j¨i DciB cÖwZôv‡bi mvwe©K mvdj¨ wbf©i K‡i| 

evRviRvZKiY cÖmv‡ii gva¨g / nvwZqvi / †KŠkjmg~n  
(Medias or Tools or Techniques of Marketing Promotion)  
eZ©gvb cÖwZ‡hvwMZvg~jK we‡k¦ evRviRvZKi‡Yi mvdj¨ AR©‡bi †ÿ‡Î cÖmvi gva¨g GKwU ¸iæZ¡c~Y© welq| cÖmvi 
Kvh©µg mwVKfv‡e cwiPvwjZ bv n‡j evRviRvZKiY e¨_© n‡Z eva¨| evRviRvZKi‡Yi cÖmv‡ii mvdj¨ AR©‡bi 
Rb¨ eZ©gv‡b wewfbœ gva¨g ev †KŠkj ev nvwZqvi e¨envi Kiv n‡”Q| hvi g‡a¨ i‡q‡Q weÁvcb, e¨w³K weµq ev 
weµwqKZv, cÖPvi Ges weµq cÖmvi| wb‡¤œ G¸‡jv m¤ú‡K© Av‡jvPbv Kiv n‡jvt 

(K) weÁvcb (Advertisement) t 
mnR K_vq, A‡_©i wewbg‡q †Kvb cY¨, aviYv ev †mev Kg©‡K †µZv I Rbmvavi‡Yi wbKU ˆbe©¨w³K Dc ’̄vcbv‡K 
weÁvcb e‡j| Drcv`K I mieivnKvix‡K Zv‡`i cY¨, †mev I aviYv wb‡q e‡m _vK‡jB P‡j bv| Zv RbmvaviY‡K 
AewnZ Ki‡Z Ges µ‡q AbycÖvwYZ Ki‡Z nq| ZvB †h cÖwµqvi gva¨‡g Drcv`K I mieivnKvix Zv‡`i Drcvw`Z 
cY¨, †mev I aviYv‡K RbmvaviY ev m¤¢ve¨ †µZv‡`i wbKU cwiwPZ K‡i, µ‡q AbycÖvwYZ K‡i Ges cÖwZôvb I 
c‡Y¨i my›`i fveg~Zx© Zz‡j a‡i, Zv‡K weÁvcb e‡j| 

Drcv`K I mieivnKvixMY wewfbœ gva¨‡g Rbmvavi‡Yi wbKU Zv‡`i cY¨, †mev I aviYv‡K Zz‡j ai‡Z cv‡i, h_v- 
†iwWI, †Uwjwfkb, msev`cÎ, mvgwqKx, wbqb mvBb, hvbevnb, m¨v‡UjvBU wgwWqv BZ¨vw`| 

evRviRvZKiY cÖmv‡ii gva¨‡g g‡a¨ weÁvcbB me‡P‡q ¸iæZ¡c~Y©| Avevi weÁvc‡bi wewfbœ gva¨‡gi g‡a¨ 
†Uwjwfkb Ges †iwWI ¸iæZ¡c~Y©| evsjv‡`k Db¥y³ wek¦we`¨vjq Zvi †mev Ges aviYv cÖmvi I cÖPv‡ii Rb¨ †iwWI I 
†Uwjwfkb e¨envi K‡i _v‡K| 

(L) e¨w³K weµq (Personal Selling) t 
we‡µZv KZ©„K †µZv‡K mivmwi cY¨, †mev ev aviYv m¤ú‡K© AewnZ Kiv Ges µ‡q AbycÖvwYZ Kivi cš’v‡K e¨w³ 
weµq e‡j| GB cš’vq †µZv Ges we‡µZvi g‡a¨ †Kvb `~iZ¡ _v‡K bv| we‡µZv cY¨, †mev ev aviYv wewµi D‡Ïk¨ 
†µZv ev m¤¢ve¨ †µZv‡`i wbKU Bnvi myweav, ¸Yv¸Y, g~j¨, e¨envi c×wZ BZ¨vw` mivmwi Zz‡j a‡i Ges cvi¯úwiK 
Av‡jvPbvi gva¨‡g Bnv µ‡q Zv‡`i AbycÖvwYZ ev DØy× K‡i weµq Kvh© mgvav K‡i| 

e¨w³K weµq †h‡nZz we‡µZvi K_vevZ©v, nve-fve, AvPvi AvPi‡Yi Dci wbf©ikxj| †m‡nZz weµqKvix‡K h‡_ó 
mRvM I mZK© _vK‡Z nq| cÖ‡qvR‡b Zv‡`i we‡kl wkÿv I cÖwkÿY w`‡q h‡_vchy³ K‡i M‡o Zyj‡Z nq| KviY 
Zv‡`i mvd‡j¨i DciB cÖwZôv‡bi mvdj¨ wbf©ikxj| 

(M) cÖPvi (Publicity) t 
†Kvb cY¨, †mev ev aviYvi cÖK…Z Drcv`K ev we‡µZv, ev mieivnKvix hLb A_© cÖ`vb e¨ZxZ MYgva¨‡g Bnv 
m¤ú‡K© gZvgZ e¨³ ev Dc ’̄vcbvi my‡hvM cvq, Zv‡K cÖPvi e‡j| GB cš’vq †Kvb A_© e¨q nq bv Ges A_© e¨q 
QvovB RvZxq cÖPvi gva¨g h_v- †eZvi, †Uwjwfkb, msev`cÎ cÎ, †mev, aviYvi Pvwn`v m„wó I cÖwZôv‡bi mybvg 
e„w×i Rb¨ cÖ‡Póv Pvjv‡bv nq| 

mvaviYfv‡e cY¨-`ª‡e¨i eªvÛ cwiwPZ, cÖwZôv‡bi bxwZ I  cwjwm, avij, b~Zb cY¨ Dbœqb, kvLv ’̄vcb, agx©q 
g~j¨‡eva, m¤úª`vq I RvwZMZ cwiwPwZ Zz‡j aivi Rb¨ †Kvb Z_¨‡K Ò‡cÖm ev msev` weÁwßÓ AvKv‡i cÖPvi Kiv 
nq| d‡j A_© Ges e¨w³K Dcw ’̄wZi cÖ‡qvRb nq bv| 

(N) weµq cÖmvi (Sales Promotion) t 
cÖwZôv‡bi cY¨, †mev, aviYv weµq e„w×i Rb¨ †h mKj ¯̂íKvjxb †KŠkj ev DÏxcbvg~jK Kg©KvÛ nv‡Z †bqv nq, 
Zv‡K weµq cÖmvi e‡j| Ab¨fv‡e ejv hvq †h, cY¨ †mev BZ¨vw` wewµ e„w×i Rb¨ weÁvcb, e¨w³K weµq Ges 



weweGm †cÖvMÖvg 

BDwbU AvU  c„ôv-158 

cÖPvi  Qvov †h mKj e¨e ’̄v †bqv nq Zv‡K weµq cÖmvi e‡j| wdwjc KUjv‡ii g‡Z weµq cÖmvi †n”Q cY¨ ev †mev 
µq A_ev weµq DrmvwnZ Kivi Rb¨ ¯̂íKvjxb DÏxcbv (Sales promotion is short term incentive to encourage 

purchase or sale of a product or service).  
mvaviYZt weµq cÖmvi Kvh©µg e¨w³K weµq Ges weÁvcb‡K mnvqZv K‡i| Aci w`‡K b~Zb c‡Y¨i cÖeZ©b Ges 
wewµn«vmK…Z c‡Y¨i Pvwn`v I wewµ e„w×i Rb¨ weµq cÖmvi Kvh©µg nv‡Z †bqv nq| weµq cÖmvi Kvh©µ‡gi g‡a¨ 
i‡q‡Q Ôwe‡kl g~j¨ n«vm; webvg~‡j¨ bgybv weZiY, Dcnvi K‚cb weZiY, GKwU wKb‡j Ab¨wU wd« cÖ`vb BZvw`| 
Dc‡ii Av‡jvPbvi Av‡jv‡K Avgiv ej‡Z cvwi †h, †h †Kvb cY¨, †mev, aviYvi Pvwn`v, m„wó evRvi e„w× Ges †ewk 
weµi gva¨‡g †ewk gybvdv AR©‡bi Rb¨ Dc‡iv³ PviwU Dcv`vb mKj †`‡kB AZ¨šÍ ¸iæ‡Z¡i mv‡_ e¨vcKfv‡e 
e¨eüZ n‡”Q| Z‡e eZ©gv‡b A‡bK Drcv`K I we‡µZv cY¨ Dbœqb, e¨vswKs Dbœqb, Ges wWRvBb I g‡Wj 
cwieZ©b‡KI evRviRvZKi‡Yi nvwZqvi wn‡m‡e e¨envi Ki‡Q| 
 

cvV ms‡ÿc  
†h cš’vi gva¨‡g cÖwZôv‡bi cY¨, †mev, aviYv m¤ú‡K© †µZv mvaviY ev RbMY‡K Aew ’̄Z Kiv nq, cybt cybt ¯§viY 
Kwi‡q †`qv nq Ges Zv µ‡q DØy× Kiv nq, Zv‡K evRviRvZKi‡Y cÖmvi e‡j| Bnvi D‡Ïk¨ n‡jv nvZ Kiv, ¯§iY 
Kiv, Ges µ‡q cÖfvweZ Kiv| Gi gva¨‡g cÖwZôv‡bi cY¨ †mev I aviYvi Pvwn`v e„w× cvq, wewµ e„w× cvq Ges 
gybvdvI e„w× cvq| cÖmv‡ii D‡Ïk¨ AR©‡bi Rb¨ wewfbœ nvwZqvi ev gva¨g e¨envi Kiv hvq| Zvi g‡a¨ i‡q‡Q 
weÁvcb| e¨w³K weµq, cÖPvi Ges weµq cÖmvi| 
weÁvcb n‡jv A‡_©i g‡a¨ cY¨, aviYv I †mevi ˆbe©¨w³K Dc ’̄vcb| †µZvi mv‡_ mivmwi K_vevZ©v ejvi gva¨‡g 
cY¨, aviYv †mev m¤ú‡K© AewnZ Kiv‡bv Ges µ‡q DØy× KivB e¨wµK weµq| A_© Qvov MYgva¨‡g cY¨ †mev I 
aviYvi cÖPviB n‡jv cÖmvi| GB †ÿ‡Î Z_¨ Ô‡cÖm weÁwß' AvKv‡i †`qv nq Ges RvZxq cÖPvi gva¨‡g cÖKvwkZ nq| 
Aci w`‡K, cY¨ †mev ev aviYv wewµ e„w×i ¯̂íKvjxb DÏxcbvg~jK Kg©KvÐB n‡jv weµq cÖmvi| 
 

 

mswÿß cÖkœvejx 
1. evRviRvZKi‡Yi msÁv w`b| 
2. wKfv‡e evRv‡i †µZv I †fv³v wPwýZ Kiv hvq eY©bv Kiæb| 
3. cY¨ ej‡Z wK †evSvq eY©bv Kiæb| 
4. evRviRvZKiY cÖmvi Gi msÁv w`b| 
 

iPbvg~jK cÖkœvejx 
1. evRviRvZKi‡Yi msÁv w`b| †Kvb c‡Y¨i Pvwn`v wba©vi‡Yi we‡eP¨ welqmg~n eY©bv Kiæb| 

2. c‡Y¨i cÖKvi‡f` Av‡jvPbv Kiæb| 

3. †fvM¨ cY¨ I wkí c‡Y¨i eÈb cÖYvjx Av‡jvPbv Kiæb| 

4. evRviRvZKiY cÖmv‡ii D‡Ïk¨mg~n eY©bv Kiæb| 

5. evRviRvZKiY cÖmv‡ii gva¨g mg~n eY©bv Kiæb|  
 
 
 


