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B-Mf©‡bÝ I mykvmb 
(E-governance and Good Governance) 

 
 

mykvmb cÖwZôvi AvaywbKZg GKwU D‡`¨vM nj B-Mf©‡bÝ| B-Mf©‡bÝ nj Z_¨ I †hvMv‡hvM cÖhyw³ e¨envi K‡i 
miKvwi †mev mgv‡Ri mKj gvby‡li Kv‡Q †cuŠ‡Q †`qv| B-Mf©‡bÝ e¨e ’̄vq GKRb bvMwiK ¯í̂ e¨‡q, 
Sv‡gjvwenxbfv‡e mßv‡n mvZ w`b; w`‡b PweŸk N›Uv miKvwi †mev †c‡Z cv‡i| Gi d‡j kvmb e¨e ’̄vq ¯̂”QZv, 
Revew`wnZv Av‡m, ỳb©xwZ n«vm cvq| Gfv‡e g~jZ mykvmbB wbwðZ nq| Z‡e cy‡ivcywi B-Mf©‡bÝ Pvjy Kivi Rb¨ 
wecyj A_©, `ÿ Rbkw³, mve©ÿwbK we ỳ¨r Ges ª̀æZMwZi B›Uvi‡bU †mev Acwinvh©| evsjv‡`‡ki gZ iv‡óª Gme 
†ÿ‡Î GLb Aewa A‡bK mxgve×Zv i‡q‡Q| Aek¨ Gme mxgve×Zv m‡Ë¡I wWwRUvj evsjv‡`‡ki † ø̄vMv‡bi 
Av‡jv‡K B-Mf©‡bÝ cÖwZôvi Kvh©µg eZ©gv‡b GwM‡q Pj‡Q| G BDwb‡U B-Mf©‡bÝ wK, Gi D‡Ïk¨, mydj, 
cÖwZeÜKZv I cÖwZeÜKZv ~̀i Kivi bvbv Dcvq eY©bv Kiv n‡q‡Q| 
 

GB BDwb‡Ui cvVmg~n- 
cvV-4.1: B-Mf‡b©Ý 
cvV-4.2: B-Mf‡b©‡Ýi D‡Ïk¨ 
cvV-4.3: B-Mf‡b©‡Ýi ˆewkó¨  

cvV-4.4: B-Mf©‡b‡Ýi ¸iyZ¡ 
cvV-4.5: B-Mf©‡b‡Ýi cÖwZeÜKZv 
cvV-4.6: B-Mf©‡b‡Ýi cÖwZeÜKZv ~̀i Kivi Dcvq 

 

 

cvV-4.1  B-Mf‡b©Ý (E-Governance) 
 

 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 
• B-Mf©‡bÝ Kx Zvi aviYv cv‡eb| 
• B-Mf©‡bÝ Gi msÁv Rvb‡Z cvi‡eb| 
• B-Mf©‡bÝ wKfv‡e Kvh©Kix nq Zv e¨vL¨v Ki‡Z cvi‡eb| 
 

 
gyL¨ kã (Key Words) 

Z_¨ I †hvMv‡hvM cÖhyw³, wWwRUvj, B‡jKUªwbK, miKvwi †mev| 

 

B-Mf‡b©Ý  
eZ©gv‡b eûj e¨eüZ GKwU cÖZ¨q n‡”Q B-Mf©‡bÝ| eZ©gvb c„w_exi DbœZ-AbybœZmn †ewkifvM iv‡óªB B-

Mf©‡bÝ Gi ‰ewkó¨ cwijwÿZ| Z_¨ I †hvMv‡hvM cÖhyw³i cÖmv‡ii d‡j mgvR Rxe‡bi mKj †ÿ‡ÎB Gi cÖfve 
jÿ¨ Kiv hv‡”Q| GLb B‡”Q Ki‡j GK gyn~‡Z© c„w_exi †h‡Kvb cÖv‡šÍ †hvMv‡hvM I Z_¨ †cÖiY Kiv hvq| B-Mf©‡bÝ 
Gi kvwãK A_© nj B‡jKUªwbK Mf©‡bÝ ev B›Uvi‡bU wfwËK kvmbe¨e ’̄v; A_©vr miKvwi †mev I my‡hvM-myweav 
B›Uvi‡b‡Ui gva¨‡g cvIqv| Gi d‡j RbM‡Yi mgq, A_© I kÖ‡gi mvkÖq nq| B-Mf©‡bÝ m¤ú‡K© we‡klÁMY Kx 
e‡j‡Qb †`Lv hvK- 

 
BDwbU mgvwßi mgq 

 
 BDwbU mgvwßi m‡e©v”P mgq 1 mßvn 
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†R mvdwiR Ges B-iv‡mj (J Shafriz Ges E Russel) Gi fvlvq †h miKvi B›Uvi‡b‡Ui gva¨‡g RbMY‡K 
miKvwi Z_¨ mieivn K‡i Ges RbMY B›Uvi‡b‡Ui gva¨‡g miKvi‡K hveZxq miKvwi wej ev Ab¨vb¨ cvIbv 
cwi‡kva K‡i †m miKviB B-miKvi| 
wek¦e¨vs‡Ki msÁvq B-miKvi n‡”Q miKv‡ii wewfbœ G‡RwÝ KZ…©K Z_¨ cÖhyw³i e¨env‡ii gva¨‡g bvMwiK, e¨emv 
LvZ Ges Ab¨ mKj cÖwZôv‡bi mv‡_ m¤úK© cyb:wba©viY Kiv|  
mvavibZ wZbwU Í̄‡i ev ch©v‡q GB B-Mf©‡bÝ †mev cvIqv hvq-(1) miKvi I †mev MÖnxZv (e¨w³) (2) miKvi I 
e¨emv-evwYR¨ (3) miKvi †_‡K miKvi| evsjv‡`k miKvi KZ©„K 2009 mv‡j †NvwlZ wfkb-2021 Gi cÖavb 
jÿ¨B nj miKvwi †mev I kvmbe¨e ’̄v‡K wWwRUvj Kiv| miKvwi †mev RbM‡Yi Øv‡i †cuŠ‡Q †`evi Rb¨ ’̄vbxq 
miKv‡ii me©wb¤œ ¯Íi BDwbqb cwil‡` GKwU BDwbqb Z_¨ †mev †K› ª̀ ev wWwRUvj †m›Uvi Pvjy K‡i‡Q| ZvQvov 
miKvwi mKj Kvh©vjq †_‡K ª̀æZ Z_¨ cvIqvi Rb¨ GKRb K‡i Z_¨ Kg©KZ©v wb‡qvM Kiv n‡q‡Q| ª̀yZ Z_¨ 
cvIqvi Rb¨ cÖ‡Z¨KwU miKvwi Kvh©vj‡qi †gŠwjK wKQz Z_¨ I‡qemvB‡U AšÍf~©³KiY eva¨Zvg~jK Kiv n‡q‡Q| B-
Mf©‡bÝ cÖwZwôZ n‡j mev©‡MÖ cÖvavb¨ cv‡e mvaviY bvMwiK| GwU Pvi ai‡bi KvR K‡i hvi †K‡› ª̀ _v‡K bvMwiK 
†mev| GKvR¸‡jv n‡”Q e¨w³‡K AeMZKiY, e¨w³‡K cÖwZwbwaZ¡KiY, e¨w³‡K civgk© cÖ̀ vb Ges e¨w³‡K 
AšÍf~©³KiY|  
B-Mf‡b©‡Ýi g~j jÿ¨ n‡”Q cÖhyw³‡K mgv‡Ri e„nËi Kj¨v‡Y e¨envi Kiv| wKš‘, g‡b ivLv `iKvi †h, cÖhyw³‡K 
BwZevPKfv‡e e¨envi bv Ki‡j GwU mgv‡Ri Kj¨v‡Yi †P‡q Ag½jB †W‡K Av‡b| Gi Ace¨envi cÖwZ‡iva Kivi 
Rb¨ me †`‡ki miKviB wewfbœ ai‡bi AvBb cÖYqb K‡i _v‡K|  

 

 

 

mvi-ms‡ÿc 
c„w_exi cÖvq me iv‡óªB eZ©gv‡b Kg †ewk B-Mf©‡bÝ Gi †Qvuqv jÿ¨ Kiv hvq| B-Mf©‡bÝ Gi gva¨‡g Z_¨ cÖevn 
†_‡K ïiæ K‡i, ‡mev cÖ̀ v‡bi gZ KvR¸wj c~‡e©i Zzjbvq A‡bK Kvh©Kifv‡e m¤úbœ Kiv hvq| G ev Í̄eZv we‡ePbvq 
wb‡q evsjv‡`‡k miKvwi †mev I kvmb e¨e ’̄vi wWwRUvjKiY ïiæ n‡q‡Q| 
 

 
cv‡VvËi g~j¨vqb-4.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| B-Mf‡b©‡Ýi g~j KvR n‡”Q- 
 (K) Z‡_¨i Aeva cÖevn wbwðZ Kiv  (L) Z‡_¨i †MvcbxqZv  iÿv Kiv 
 (M) Z_¨ cÖevn‡K euvav †`qv (N) Dc‡ii meB 
2| B-Mf‡b©Ý †h cÖhyw³ e¨env‡ii Dci wbf©ikxj Zv nj-  
 (K) jvMmB cÖhyw³ (L) wcÖ›U wgwWqv 
 (M) Z_¨ cÖhyw³ (N) Dc‡ii meB 
 
 
 
 
 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

B-Mf©‡bÝ ej‡Z wK †ev‡Sb? 
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cvV-4.2  B-Mf‡b©‡Ýi D‡Ïk¨ (Aims of E-Governance) 
 

 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 
• B-Mf©‡bÝ Gi gva¨‡g †Kvb †Kvb †mev cvIqv hvq Zv Rvb‡Z cvi‡eb| 
• B-Mf©‡bÝ Gi g~j D‡Ïk¨ e¨vL¨v Ki‡Z cvi‡eb| 
• B-Mf©‡bÝ wKfv‡e RbM‡Yi Rxeb hvÎv‡K cwieZ©b Ki‡Z cv‡i Zv Rvbv hv‡e| 

 

 
gyL¨ kã (Key Words) 

BDwbqb wWwRUvj †m›Uvi, AbjvBb, ¯‹¨vwbs, wfwWI Kbdv‡iwÝs, Z_¨ †mev| 

 
B-Mf‡b©‡Ýi D‡Ïk¨  
†`‡k mykvmb cÖwZôv KivB n‡”Q B-Mf‡b©‡Ýi jÿ¨| B-Mf‡b©Ý me©̄ Í‡ii gvby‡li Kv‡Q  miKvwi †mev 

cvevi GKwU Rvbvjv D‡b¥vPb K‡i †`q| B-Mf‡b©Ý miKvi I RbM‡Yi g‡a¨ GKwU eÜzZ¡c~Y©, MÖnY‡hvM¨ Ges `ÿ 
AvšÍ:m¤úK© m„wó K‡i| B-Mf©‡bÝ AwaK ¯̂”QZv, Revew`wnZv Ges wbi‡cÿZv wbwðZ K‡i Ges e¨q mvkÖqx I 
D”Pgv‡bi RbKj¨v‡Yi cÖwZdjb NUvq| D`vniY¯îƒc, evsjv‡`‡ki 4,547wU BDwbqb cwil‡` BDwbqb wWwRUvj 
†m›Uvi ’̄vcb Kiv n‡q‡Q| 2009 mv‡j 30wU BDwbqb cwil` †_‡K Gi hvÎv ïiæ nq| GB †m›Uvi¸‡jvi gva¨‡g 
’̄vbxq RbMY‡K †h mKj †mev †`Iqv nq †m¸‡jv n‡”Q cixÿvi djvdj cÖKvk, miKvwi dg© WvDb‡jv‡Wi myweav, 

Rb¥-g„Zz¨ wbeÜxKiY, AbjvB‡b wek¦we`¨vj‡q fwZ© msµvšÍ KvR, wfwRwW, wWwRGd KvW© msµvšÍ Z_¨, RxebaviY 
msµvšÍ Z_¨, PvKzix msµvšÍ Z_¨, wfmv cÖwµqvKiY I dg© msMÖn, B-†gBj I B›Uvi‡bU eªvDwRs, Kw¤úDUvi 
cÖwkÿY, wfwWI Kbdv‡iwÝs, †gvevBj e¨vswKs, weªwUk KvDwÝj KZ…©K Bs‡iwR wkÿY, d‡UvKwc, ¯‹¨vwbs, d‡Uv †Zvjv 
Ges †gvevBj †dvb †mev| wb‡¤œ B-Mf‡b©‡Ýi D‡Ïk¨mg~n wek`fv‡e Av‡jvPbv Kiv nj- 
1| Rb¯̂v‡_© miKv‡ii cÖ‡Z¨KwU Z_¨ mK‡ji Kv‡Q †cuŠ‡Q †`Iqv B-Mf‡b©‡Ýi †gŠwjK D‡Ïk¨¸‡jvi g‡a¨ GKwU| 
2| miKvi I RbM‡Yi g‡a¨ mn‡hvwMZvgq KvVv‡gv ˆZwi Kiv B-Mf‡b©‡Ýi jÿ¨| RbM‡Yi KvQ †_‡K mvnvh¨ ev 

civgk© MÖnY Ges Zv‡`i mgm¨v m¤ú‡K© miKvi‡K IqvwKenvj KivB Gi Ab¨Zg D‡Ïk¨| 
3| kvmb cÖwµqvq miKv‡ii wm×všÍ MÖn‡Y RbMY‡K mivmwi AskMÖn‡Y DØy× I Drmvn m„wó KivI B-Mf‡b©‡Ýi 

D‡Ïk¨| 
4| B-Mf‡b©Ý †`‡ki Z_¨ I †hvMv‡hvM cÖhyw³ Ges B‡jKUªwbK gva¨g¸‡jvi DbœwZ mvab K‡i hvi D‡Ïk¨ n‡”Q 

miKvi, RbMY Ges e¨emv LvZ‡K AvaywbK we‡k¦i mv‡_ Zvj wgwj‡q eyw×wfwËK A_©bxwZ M‡o Zzj‡Z mnvqZv 
cÖ̀ vb Kiv| 

5| RbM‡Yi Kv‡Q miKvwi mKj Z_¨ I DcvË mnRjf¨ Kivi gva¨‡g kvmb cÖwµqv‡K ¯̂”QZv cÖ̀ vb Kivi GKwU 
D‡Ïk¨ B-Mf‡b©Ý enb K‡i| Gfv‡e RbMY miKv‡ii wm×všÍ I bxwZ m¤ú‡K© mn‡R Rvb‡Z cv‡i| 

6| miKvi Zvi M„nxZ cÖwZwU c`‡ÿc m¤ú‡K© RbM‡Yi Kv‡Q Revew`wn Kivq `vqe×| ¯̂”QZvi wbðqZv I 
RbMY‡K AwaK ÁvZ Kivi gva¨‡g miKvi‡K c~‡e©i †P‡q AviI †ewk Revew`wng~jK cwiYZ Kiv B-Mf‡b©‡Ýi 
D‡Ïk¨| 

7| Z_¨ I †mev cÖ̀ v‡bi LiP Kwg‡q kvmb cwiPvjbvq e¨q n«vm Kiv B-Mf‡b©‡Ýi D‡Ïk¨| G j‡ÿ¨ †÷kbvwi 
Dcv`v‡bi LiP Kgv‡bv hvq, hv miKvwi e¨‡qi GKwU eo Ask| GQvov B-Mf‡b©Ý †hvMv‡hvM †ÿ‡Î e¨q A‡bK 
n«vm K‡i| KviY mivmwi †Kvb ’̄v‡b †cuŠ‡Q †hvMv‡hv‡Mi †P‡q B‡j±ªwbK †hvMv‡hvM mgq I LiP A‡bKvs‡k 
Kwg‡q †`q|  
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8| †h‡nZz RbM‡Yi Rb¨ miKvi ZvB RbM‡Yi Z`šÍ I mgm¨vejxi Rev‡e miKvi‡K `ªæZ c`‡ÿc I mgvavb 
mieivn GKvšÍ Riæwi| B-Mf‡b©Ý RbM‡Yi cÖwZ miKv‡ii cÖZz¨Ëi I cÖwZwµqvi mgq A‡bKvs‡k Kwg‡q wb‡q 
Av‡m|  

†gv‡Ui Dci, AvaywbKKv‡j B-Mf‡b©Ý mykvmb cÖwZôvi Ab¨Zg gva¨g ev cÖwµqv wn‡m‡e Avwef©~Z n‡q‡Q|  

 

 

 

mvi-ms‡ÿc 
B-Mf‡b©‡Ýi cÖavb jÿ¨ I D‡Ïk¨ n‡”Q Z_¨ cÖhyw³ e¨envi K‡i miKv‡ii mv‡_ RbM‡Yi ª̀æZ ms‡hvM mvab, ª̀æZ 
MwZ‡Z miKvwi †mev`vb Ges ¯̂”QZv I Revew`wnZv wbwðZKi‡Yi gva¨‡g mykvmb cÖwZôv Kiv| eZ©gvb mg‡q 
†h‡Kvb iv‡óª mykvmb cÖwZôv wbwðZKi‡Y B-Mf‡b©Ý Awbevh© GKwU ev Í̄eZv wn‡m‡e †`Lv w`‡q‡Q| 
 

 
cv‡VvËi g~j¨vqb-4.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| B-Mf‡b©Ý mykvmb cÖwZôvi 
 (K) GKgvÎ Dcv`vb (L) GKwU mnvqK Dcv`vb 
 (M) g~j jÿ¨ (N) Dc‡ii meB 
2| B-Mf‡b©Ý RbM‡Yi miKvwi †mev †c‡Z 
 (K) mgq euvPvq (L) LiP euvPvq 
 (M) RbM‡Yi Kó evwo‡q †`q (N) K I L 
 
 
 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

B-Mf©‡bÝ Gi D‡Ïk¨ wK? 
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cvV-4.3  B-Mf‡b©‡Ýi ˆewkó¨ (Characteristics of E-governance) 
 

 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 
• B-Mf©‡b‡Ýi cÖavb ˆewkó¨¸‡jv Rvb‡Z cvi‡eb| 
• B-Mf©‡b‡Ýi gva¨‡g wK wK †mev cvIqv hvq Zv Rvb‡Z cvi‡eb| 
 

 
gyL¨ kã (Key Words) 

B-‡mev, wek¦vqb, I‡qemvBU, `xN©m~wÎZv| 

 
B-Mf‡b©‡Ýi ˆewkó¨  
B-Mf©‡b‡Ýi aviYv †_‡K GwU cwi®‹vi n‡q‡Q †h eZ©gvb hy‡M miKvwi †mev`v‡bi GwU GKwU kw³kvjx 

gva¨g| GB cÖwµqvi mgq, A_© I kÖg meB mvkÖq nq| B-Mf©‡b‡Ýi Kvh©cÖwµqv jÿ¨ Ki‡j wb¤œwjwLZ wKQz ‰ewkó¨ 
cvIqv hvq- 
 

miKvi I RbM‡Yi ga¨Kvi ~̀iZ¡ n«vm 
1| AvgjvZš¿ n«vm: B-Mf‡b©‡Ýi g~j ‰ewkó¨ n‡”Q Z_¨ cÖhyw³i e¨env‡ii gva¨‡g miKv‡ii mv‡_ RbM‡Yi ~̀iZ¡ 

Kwg‡q Avbv| miKv‡ii mKj †mevg~jK Kg©KvÐ‡K RbM‡Yi nv‡Zi Kv‡Q †cuŠ‡Q †`qv| G‡Z K‡i AvgjvZ‡š¿i 
Ici RbM‡Yi wbf©iZv K‡g Av‡m| 

2|  B-‡mev: B-Mf©‡b‡Ýi cÖavb ˆewkó¨B nj B›Uvi‡b‡Ui gva¨‡g †mev cÖ̀ vb| cixÿvi djvdj cÖKvk, miKvwi 
dg© WvDb‡jv‡Wi myweav, Rb¥-g„Zz¨ wbeÜxKiY, AbjvB‡b wek¦we`¨vj‡q fwZ© msµvšÍ KvR, wfwRwW-wWwRGd 
KvW© msµvšÍ Z_¨, PvKzwi msµvšÍ Z_¨, wfmv cÖwµqvKiY I dg© msMÖnmn bvbv ai‡bi †mev B-Mf©‡b‡Ýi eiv‡Z 
B›Uvi‡b‡Ui gva¨‡g cvIqv hvq|  

3| AvšÍR©vwZK †mev: wek¦vq‡bi GB hy‡M †KejgvÎ †`‡ki †fZ‡i bq eis †`‡ki evB‡i Ae ’̄vbKvix bvMwiK‡`i 
B-Mf©‡b‡Ýi mydj †`qv m¤¢e| D`vniY¯̂iƒc, evsjv‡`‡ki cÖvq 80 jÿ gvbyl we‡`‡k Kg©iZ i‡q‡Q| GB 
wecyj msL¨K gvbyl bvbvwea `vßwiK cÖ‡qvRb c~i‡Y B-Mf©‡bÝ myweav wb‡Z cvi‡Q| 

4|  gZvgZ cÖ̀ v‡bi my‡hvM: B-Mf©‡bÝ Pvjy n‡j RbMY Lye mn‡R gZvgZ cÖ̀ vb Ki‡Z cv‡i| eZ©gv‡b AwaKvsk 
miKviB †Kvb bxwZ cÖYq‡bi c~‡e© Zvi GKwU Lmov mswkøó Kvh©vj‡qi I‡qemvB‡U hy³ K‡i RbM‡Yi gZvgZ 
Kvgbv K‡i| cieZx©‡Z Zv †_‡K ¸iæZ¡c~Y© gZ¸‡jv‡K hy³ K‡i GKwU bxwZ P~ovšÍ Kiv nq| ZvQvovI B-
Mf©‡b‡Ýi Aax‡b wewfbœ Awd‡mi †mevi gvb m¤ú‡K©I gZvgZ cÖ̀ v‡bi my‡hvM i‡q‡Q|  

5|  A_©‰bwZK mPjZv: B-Mf©‡bÝ Pvjy n‡j Avg`vwb-ißvwb, †Kv¤úvwbi wbeÜb, wewb‡qvM cwiw ’̄wZ, Kv÷gm 
cÖ̀ vbmn bvbvwea wel‡q we Í̄vwiZ Z_¨vw` B›Uvi‡b‡Ui gva¨‡g cvIqv hvq| Gi d‡j mgq evu‡P, `xN©m~wÎZv K‡g 
Ges A_©‰bwZK MwZkxjZv e„w× cvq|  

6| ˆelg¨ n«vm: B-Mf©‡bÝ cÖwµqvi miKv‡i †mev jv‡fi †ÿ‡Î ˆelg¨ K‡g Av‡m| abx-`wi ª̀, bvix-cyiæl, Kv‡Q-
~̀‡ii mKj bvMwiK Kg-†ewk mgvbfv‡e †mev wb‡Z cv‡i| 

 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi mncvVxi mv‡_ Av‡jvPbv K‡i B-Mf©‡bÝ Gi K‡qKwU ˆewkó¨ wjLyb| 
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mvi-ms‡ÿc 
B-Mf©‡b‡Ýi cÖavb ˆewkó¨ nj miKvwi †mevq cÖhyw³i AwaKZi cÖ‡qvM| Gi d‡j †`‡ki GgbwK †`‡ki evB‡i 
Ae ’̄vbKvix bvMwi‡KivI `ªæZ miKvwi †mev jvf Ki‡Z cv‡i| B-Mf©‡bÝ cÖkvmb e¨e ’̄vq MwZkxjZv, ¯̂”QZv I 
Revew`wZnZv wbwðZ K‡i| G‡ÿ‡Î e¨w³i Dcw ’̄wZ bq, †mevB gyL¨| 

 

 
cv‡VvËi g~j¨vqb-4.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| B-Mf‡b©‡Ýi g~j wfwË n‡”Q GwU- 
 (K) e¨w³‡Kw› ª̀K kvmb (L) cÖhyw³evÜe kvmb 
 (M) ¯’vbxq kvmb (N) Dc‡ii meB 
2| B-Mf‡b©‡Ýi cwiwa- 
 (K) †`‡ki Af¨šÍ‡i mxgve× (L) ïaygvÎ AvšÍR©vwZK †ÿ‡Î mxgve× 
 (M) †`‡ki †fZi Ges evwn‡iI we Í̄…Z (N) Dc‡ii †KvbwUB bv 
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cvV-4.4  B-Mf‡b©‡Ýi ¸iæZ¡ (Importance of E-governance)  
 

 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 
• B-Mf©‡b‡Ýi ¸iæZ¡ Kx Zv e¨vL¨v Ki‡Z cvi‡eb| 
• B-Mf©‡bÝ Kxfv‡e Rxebgvb DbœwZ K‡i Zv Rvb‡Z cvi‡eb| 

 

 
gyL¨ kã (Key Words) 

¯̂”QZv, Revew`wnZv, b¨vqwePvi| 

 

B-Mf‡b©‡Ýi ¸iæZ¡  
mykvmb cÖwZôvq B-Mf‡b©‡Ýi ¸iæZ¡ Acwimxg| wb‡¤œ B-Mf‡b©Ý Gi ¸iæZ¡ D‡jøL Kiv njÑ 

1|  Z…Zxq we‡k¦i †`k¸‡jvi Rb¨ B-Mf©‡bÝ Acwinvh©| Gi gva¨‡g miKvwi †mev †hgb RbM‡Yi †`vi‡Mvovq 
†cuŠ‡Q †`qv m¤¢e, †Zgwb m¤¢e miKv‡ii ¯”̂QZv, Revew`wnZv, b¨vqwePvi wbwðZ Kiv I m¤ú‡`i myôz eÈb| 
miKvi cwiPvjbvq e¨q n«vmKiYmn ỳb©xwZ A‡bKvs‡k Kwg‡q Avbv m¤¢e B-Mf©‡bÝ cÖeZ©‡bi gva¨‡g|  

2| DbœZ we‡k¦i wewfbœ †`‡ki miKvi GLb Z_¨ cÖhyw³ e¨envi K‡i A_© Av`vb-cÖ̀ vb, cÖ‡qvRbxq Z_¨ mieivn, 
Ki msMÖn, jvB‡mÝ cÖ̀ vbmn bvbv myweav bvMwiK‡`i mieivn K‡i P‡j‡Q| ¯̂‡ívbœZ GKwU †`k wnmv‡e 
evsjv‡`‡kI Gi cÖfve jÿ¨ Kiv hv‡”Q| 

3| miKv‡ii wewfbœ wefv‡Mi g‡a¨ mgšq̂ K‡i kvmbKvh© cwiPvjbvi Rb¨ B-Mf‡b©‡Ýi †Kvb Rywo †bB| Gi d‡j 
miKv‡ii KvRK‡g© ¯̂”QZv I `ÿZv ỳB-B e„w× cvq|  

4| Dbœqbkxj I ¯̂‡ívbœZ A‡bK †`‡ki miKvi LiP K‡i †ewk, KvR K‡i Kg Ges Zviv Revew`wng~jKI bq| B-
Mf‡b©Ý Gme mxgve×Zv¸‡jv‡K ~̀i Ki‡Z mnvqZv K‡i| mykvm‡b Z_¨ cÖhyw³i e¨envi K‡i A‡bK †`kB 
jÿYxq mdjZv AR©b K‡i‡Q| D`vnib¯̂iƒc, Z_¨ I †hvMv‡hvM cÖhyw³‡K e¨envi K‡i `wÿY Avwd«Kvi gZ 
†`k Zv‡`i kvmbe¨e ’̄v‡K c~‡e©i Zzjbvq A‡bK †ewk ¯̂”Q I Revew`wng~jK Kivq mÿg n‡q‡Q| 

5| bvMwiK I mykxj mgv‡Ri g‡a¨ cvi¯úwiK mn‡hvwMZv cÖwZôvq B-Mf‡b©Ý ¸iæZ¡c~Y© f~wgKv cvjb K‡i| A‡bK 
mgq mvaviY RbMYI miKvwi Z_¨ Av`vb-cÖ̀ vb I gZvgZ w`‡q miKvi‡K AwaKZi mn‡hvwMZv Ki‡Z cv‡i| 
A_©vr B-Mf©‡b‡Ýi gva¨‡g RbM‡Yi AskMÖnYg~jK miKvi cÖwZôv Kiv m¤¢e| 

6| B-Mf‡b©‡Ýi d‡j miKvwi Kv‡R ỳb©xwZi cÖ‡Kvc K‡g hvq| miKvwi Kv‡R ỳb©xwZ n«v‡m wdwjcvBb B-Mf©‡b‡Ýi 
mdj cÖ‡qv‡M A‡bKUvB mÿg n‡q‡Q| 

7| †UKmB Dbœq‡bi Rb¨ B-Mf©‡bÝ mg‡qi `vwe; †Kbbv B-Mf©‡bÝ Dbœq‡bi AwaKvsk kZ©‡K mg_©b K‡i| 

 

 

 

mvi-ms‡ÿc 
B-Mf©‡bÝ Gi ¸iæZ¡ Acwimxg| eZ©gv‡b c„w_exi AwaKvsk †`k Gi gva¨‡g cÖkvmb‡K MwZkxj, RbevÜe, ¯̂”Q I 
Revew`wng~jK K‡i‡Q| evsjv‡`‡k B-Mf©‡bÝ Pvjy nIqvq GLb N‡i e‡mB wKsev BDwbqb wWwRUvj †m›Uvi ev 
Ab¨vb¨ Z_¨‡mev †K› ª̀ n‡Z cÖkvmwbK wewfbœ Z_¨, PvKzwi, cixÿv msµvšÍ Z_¨, ¯̂v ’̄¨ I K…wl wel‡q ¸iæZ¡c~Y© †mev 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

evsjv‡`‡ki †cÖwÿ‡Z B-Mf©‡bÝ ¸iæZ¡c~Y© ‡Kb? 
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cvIqv hv‡”Q| G‡ÿ‡Î me‡P‡q myweavi K_v nj Kg mg‡q, Kg cwikÖ‡g I mvkÖqx g~‡j¨ ‡mev¸‡jv cvIqv hvq| GK 
K_vq B-Mf©‡b‡Ýi d‡j cÖkvm‡b RbM‡Yi Askx`vwiZ¡ e„w× cv‡”Q|  
 

 
cv‡VvËi g~j¨vqb-4.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| B-Mf‡b©‡Ýi cÖavb gva¨g n‡”Q- 
 (K) B›Uvi‡bU (L) AvgjvZš¿ 
 (M) Bs‡iwR (N) Dc‡ii meB 
2| B-Mf‡b©‡Ýi gva¨‡g miKvwi Kg©Kv‡Ð mgšq̂ mvab mnR nq| e³e¨wU- 
 (K) wg_¨v (L) mZ¨ 
 (M) AvswkK mZ¨ (N) cy‡ivcywi wg_¨v 
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cvV-4.5  B-Mf‡b©‡Ýi cÖwZeÜKZv (Challanges of E-governance) 
 

 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 
• B-Mf‡b©‡Ýi cÖavb cÖavb cÖwZeÜKZv m¤ú‡K© Rvb‡Z cvi‡eb| 
 

 
gyL¨ kã (Key Words) 

mvf©vi, B›Uvi‡bU e¨vÛDB_, AeKvVv‡gv, bxwZgvjv, ev‡RU| 

 

B-Mf©‡b‡Ýi myweav A‡bK, wKš‘ m¤ú~Y©fv‡e GwU cÖPjb Kiv e¨qeûj I mgq mv‡cÿ| Dbœqbkxj I 
AbybœZ †`k¸‡jv B-Mf©‡bÝ Pvjy Ki‡Z wM‡q bvbv ai‡bi mgm¨vi m¤§yLxb n‡”Q| bx‡P G euvav¸‡jv 

Av‡jvPbv Kiv nj| 

1| w`w¤ú kÖxev Í̄e Ges †K kg©v (2010), B-Mf‡b©Ý cÖwZôvi c‡_ me‡P‡q eo AšÍivq wn‡m‡e †fŠ‡MvwjK, 

     mvgvwRK I A_©‰bwZK mgm¨v‡K wPwýZ K‡i‡Qb| wbiÿiZv I AeKvVv‡gvMZ msK‡Ui Kvi‡YI B-Mf©‡b‡Ýi  

     mdjZvi m¤¢vebv K‡g hvq| 

2| Dbœqbkxj †`k¸‡jv‡Z bvMwiK wecyj As‡ki g‡a¨ m‡PZbZvi Afve _vKvq, Zviv B-Mf©‡b‡Ýi myweav MÖn‡Y 
GL‡bv Aÿg| A‡bK mxgve×Zv m‡Ë¡I evsjv‡`‡ki miKvwi †cvU©v‡j GLb cÖvq 65wU †mevi dig cvIqv hvq| 
wKš‘ mvaviY Rb‡Mvôxi A‡b‡KB G m¤ú‡K© AeMZ bq|  

3| †Rv‡md evDwjqv (2009) Gi g‡Z, B-Mf‡b©‡Ýi ‡ÿ‡Î Ab¨Zg cÖwZeÜK n‡”Q ev‡RU Ges cÖwkÿ‡Yi Afve| 
evsjv‡`‡kI G mgm¨v¸‡jv cÖKU| D‡jøL¨ 2015-16 A_©eQ‡i Z_¨ I †hvMv‡hvM cÖhyw³ wefvM ỳB nvRvi †KvwU 
UvKvi AwaK A_© cȪ Íve Ki‡jI, A_© gš¿Yvjq Zvi A‡a©K eivÏ Ki‡Z †c‡i‡Q| 

4| evsjv‡`‡ki gZ A‡bK †`‡k B-Mf‡b©Ý h_vh_fv‡e Kvh©Ki Kivi c‡_ GKwU cÖavb AšÍivq we ỳ¨r ms‡hvM I 
we ỳ¨r NvUwZ| eZ©gv‡b wZb-PZz_©vsk Rb‡Mvôx we ỳ¨r myweav †fvM Ki‡jI GLb Aewa wecyj Rb‡Mvôx GB 
AvIZvi evwn‡i| ZvQvov cjøx AÂ‡j NbNb †jvW‡kwWs I we ỳ¨r mieiv‡ni †fv‡ëR Kg nevi Kvi‡Y 
Kw¤úDUvi I B›Uvi‡bU e¨envi evavMÖ Í̄ nq| 

5| evsjv‡`‡ki gZ †`‡k B-Mf‡b©‡Ýi Rb¨ ¸iæZ¡c~Y© Av‡iKwU euvav n‡”Q B›Uvi‡b‡Ui axi MwZ I D”Pg~j¨| 
evsjv‡`‡k 10 fv‡Mi †ewk msL¨K gvby‡li B›Uvi‡bU e¨env‡ii myweav i‡q‡Q| 

6| e¨w³ ch©v‡q B-Mf‡b©‡Ýi myweav †c‡Z n‡j wbR¯̂ Kw¤úDUvi _vKv Riæix, hv `wi ª̀ RbM‡Yi c‡ÿ m¤¢eci nq 
bv| 

7| Kw¤úDUv‡ii mvf©vi Z_¨ fvÐvi wn‡m‡e KvR K‡i weavq, cÖhyw³MZ Kvi‡Y G mvf©v‡ii Kvh©µ‡g ÎæwU †`Lv w`‡j 
ivóªxq, miKvwi I e¨w³MZ Z_¨ duvm nevi Avk¼v _v‡K, hv e¨w³MZ Z‡_¨i †MvcbxqZv iÿvi AwaKv‡ii 
cwicš’x| 

8| cÖvwZôvwbK I AvBbx KvVv‡gvi Afv‡e A‡bK mgq B-Mf©‡bÝ PvjyKi‡Yi D‡`¨vM evavMȪ Í nq| 

 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

evsjv‡`‡ki †cÖwÿ‡Z B-Mf©‡bÝ Gi cÖwZeÜKZv¸‡jv wK wK? 
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mvi-ms‡ÿc 
B-Mf©‡bÝ h_vh_fv‡e cÖPj‡bi Rb¨ cÖvwZôvwbK KvVv‡gv I bxwZ-wba©viY Ges AeKvVv‡gvi Dbœqb Riæwi| 
evsjv‡`‡ki g‡Zv †`‡k `ÿ Rbe‡ji Afve, mve©ÿwYK we ỳ¨r e¨e ’̄v bv _vKv, m‡ev©cwi wWwRUvj DcKi‡Yi 
mnRjf¨Zv bv _vKv Ges wewb‡qv‡Mi Afve B-Mf©‡bÝ cÖwZôvq weNœ NUvq|  
 

 
cv‡VvËi g~j¨vqb-4.5 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| evsjv‡`‡k B-Mf‡b©Ý cÖwZôvi GKwU Ab¨Zg cÖwZeÜKZv n‡”Q- 
 (K) Rbm‡PZbZvi Afve (L) A_©‰bwZK ˆelg¨ 
 (M) Dc‡ii †KvbwUB bv (N) K I L 
2| we ỳ¨‡Zi Afve B-Mf‡b©Ý cÖwZôvi Rb¨- 
 (K) mnvqK (L) AšÍivq 
 (M) we‡eP¨ bq (N) †KvbwU bq 
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cvV-4.6  B-Mf‡b©‡Ýi cÖwZeÜKZv `~i Kivi Dcvq (Measures to Remove 

Challanges of E-governance)  
 

 
D‡Ïk¨ 

GB cvV †k‡l Avcwb 
• B-Mf‡b©‡Ýi cÖwZeÜKZv ~̀i Kivi Dcvq m¤ú‡K© Rvb‡Z cvi‡eb| 
 

 
gyL¨ kã (Key Words) 

Rbm‡PZbZv, `ÿZv, mve©ÿwYK we ỳ¨r, †bUIqvwK©s, †MvcbxqZv| 

 

B-Mf‡b©Ý n‡”Q miKvi KZ…©K AvaywbK Z_¨ I †hvMv‡hvM cÖhyw³i (†hgb, B›Uvi‡bU, ’̄vbxq GjvKv 
†bUIqvK©, we Í̄…Z GjvKv †bUIqvK© Ges †gvevBj †dvb) gva¨‡g bvMwiK‡`i‡K DbœZ Ges `ÿZvi mv‡_ 

miKvwi †mev cÖ̀ vb Kiv| wKš‘ G †mev cÖ̀ v‡b A‡bK cÖwZeÜKZvi m¤§yLxb n‡Z nq| mykvmb cÖwZôvi j‡ÿ¨ B-
kvmb cÖPj‡bi AšÍivq ~̀i Kivi Rb¨ wb¤œwjwLZ D‡`¨vM MÖnY Kiv cÖ‡qvRb| 
1| B-Mf‡b©Ý cÖwZôvi Rb¨ GKwU †K› ª̀xq cÖvwZôvwbK KvVv‡gv m„wó Kiv `iKvi| GB KvVv‡gvwU miKv‡ii wewfbœ 

gš¿Yvjq Ges ’̄vbxq cÖkvm‡bi mgšq̂ mva‡bi gva¨‡g RbMY‡Kw› ª̀K B-Mf‡b©Ý cÖwZôv Ki‡e| GQvovI GiKg 
GKwU KvVv‡gvi gva¨‡g B-Mf‡b©‡Ýi mvwe©K Kg©Kv‡Ði Ici ZË¡veavb Kiv m¤¢eci n‡e| 

2| evsjv‡`‡ki gZ †`‡k e¨w³MZ Z‡_¨i †MvcbxqZv I wbivcËv iÿvi weavb hy³ K‡i, 2009 Gi ICT Act 

ms‡kvab Ki‡Z n‡e| 2009 mv‡ji RTI Act Gi h_vh_ ev Í̄evqb Ki‡Z n‡e| GB Act Gi ev Í̄evq‡bi 
wfwË‡Z RbM‡Yi Z_¨ AwaKvi cÖvwßi AwaKvi wbwðZ n‡e| 

3| B-Mf‡b©Ý m¤ú‡K© Rbm‡PZbZv e„w× Ki‡Z n‡e| G‡ÿ‡Î B‡jKUªwbK Ges wcÖ›U wgwWqv ¸iæZ¡c~Y© f~wgKv cvjb 
Ki‡Z cv‡i| we‡kl K‡i miKvwi cÖwZôvb¸‡jvi I‡qemvB‡U wK ai‡bi †mev cÖ̀ v‡bi Z_¨ i‡q‡Q Zv m¤ú‡K© 
RbMb‡K m‡PZb Kiv DwPZ| 

4| B-Mf‡b©Ý Gi myweav †`‡ki mKj gvby‡li Kv‡Q †cuŠ‡Q w`‡Z n‡j, Gi Rb¨ cÖ‡qvRbxq AeKvVv‡gv kni †_‡K 
MÖvg ch©šÍ we Í̄…Z Ki‡Z n‡e| G‡ÿ‡Î miKvwi wewb‡qv‡Mi cvkvcvwk †emiKvwi wewb‡qvM ¸iæZ¡c~Y© f~wgKv 
ivL‡Z cv‡i| 

5| B-Mf‡b©‡Ýi mydj †c‡Z n‡j bvMwiK‡`i Z‡_¨i †MvcbxqZv Ges wbivcËv iÿv Ki‡Z n‡e| 
6| B-Mf©‡b‡Ýi Rb¨ AZ¨vek¨K n‡”Q cÖwZeÜKZvnxb we ỳ¨r mieivn| GwU †`‡ki mvwe©K we ỳ¨r Drcv`b e¨e ’̄vi 

mv‡_ mivmwi m¤ú„³| 
7| B-Mf‡b©‡Ýi mdjZvi Rb¨ cÖ‡qvRb B›Uvi‡bU †hvMv‡hv‡Mi MwZ e„w× Kiv| 
8| B-Mf‡b©Ý Gi gva¨‡g mykvmb cÖwZôv Ki‡Z PvB‡j, GB cÖhyw³‡Z `ÿ Rbkw³ M‡o †Zvjv GKvšÍ Acwinvh©| 
9| B-Mf©‡bÝ cÖPj‡bi Rb¨ jvMmB cÖhyw³ Avg`vwb, †ÿÎ we‡k‡l jvMmB cÖhyw³ D™¢veb Kivi Rb¨ wewfbœ †`kxq 

I AvšÍR©vwZK cÖwZôv‡bi mv‡_ Pzw³ m¤úv`b Kiv †h‡Z cv‡i| 
10| evsjv‡`‡ki g‡Zv †`‡k †Kej B-Mf©‡bÝ Gi cø̈ vUdg© I myweav ˆZwi Ki‡jB n‡e bv, eis Zv e¨env‡ii g‡Zv 

BwZevPK „̀wófw½I m„wó Ki‡Z n‡e| 
m‡e©vcwi RbMb‡K B-Mf©‡bÝ e¨env‡i cȪ ‘Z Kiv (e-readiness), Ges RbM‡bi g‡a¨ wWwRUvj ˆelg¨ (digital 

divide) n«vmKi‡Y Kvh©Ki D‡`¨vM wb‡Z n‡e| 

 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

B-Mf©‡b‡Ýi cÖwZeÜKZv wKfv‡e ~̀i Kiv hvq? 
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mvi-ms‡ÿc 
B-Mf©‡bÝ nj miKvwi †mev ª̀æZ I mwVKfv‡e cÖ`v‡bi GKwU ¸iæZ¡c~Y© gva¨g| G †mev cÖ̀ v‡bi Rb¨ cÖvwZôvwbK 
KvVv‡gv I cÖ‡qvRbxq AvBb cÖYqb Lye Riæwi| B-Mf©‡bÝ mdj Kivi Rb¨ RbM‡Yi g‡a¨ m‡PZbv e„w×, mve©ÿwYK 
we ỳ¨r e¨e ’̄v, `ÿ Rbej ˆZwi, B›Uvi‡b‡Ui MwZ e„w× Kiv GKvšÍ cÖ‡qvRb| m‡ev©cwi G †mev cÖ̀ vb I cÖvwß‡Z 
cÖvwZôvwbK I e¨w³MZ wbivcËv †hb wewNœZ bv nq †m w`‡K „̀wó ivL‡Z n‡e|  
 

 
cv‡VvËi g~j¨vqb-4.6 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| B-Mf‡b©‡Ýi cÖwZeÜKZv ~̀i Kivi Rb¨ cÖ‡qvRb n‡”Q- 
 (K) G msµvšÍ AeKvVv‡gv M‡o †Zvjv (L) G msµvšÍ AvBbx ms¯‹vi Kiv 
 (M) G msµvšÍ `ÿ Rbkw³ M‡o †Zvjv (N) Dc‡ii meB 
2| B-Mf‡b©‡Ýi Rb¨ AZ¨šÍ ¸iæZ¡c~Y© n‡”Q- 
 (K) Z‡_¨i †MvcbxqZv (L) Z_¨ duvm 
 (M) Z_¨ cvPvi (N) Z_¨ weK…wZ 
 

m„Rbkxj cÖkœ: 
(1) AvgyqvKvw›` MÖv‡gi iwngv †eM‡gi †Q‡j Aveyj †nv‡mb gvj‡qwkqv‡Z GKwU cÖZ¨šÍ AÂ‡j Kg©iZ| eûw`b wZwb 
†Q‡ji †Kvb †LuvR-Lei cv‡”Qb bv| †Q‡j hvevi Av‡M Aóg †kÖwY co–qv †QvU †evb AvKwjgv LvZzb‡K GKwU B-
†gBj b¤̂i w`‡q †M‡Q| wKš‘ AvKwjgvI Lye fvj K‡i Rv‡b bv B-†gBj wK? fvB e‡j wM‡q‡Q †h, GwU wb‡q 
BDwbqb wWwRUvj †m›Uv‡i †M‡jB Zvi mv‡_ †hvMv‡hvM Kiv m¤¢e n‡e| 
K) B-Mf©‡bÝ wK? 
L) B-Mf©‡bÝ Gi K‡qKwU ˆewkó¨ wjLyb| 
M) DÏxcK Abyhvqx B-Mf©‡bÝ ev Í̄evq‡bi Rb¨ gva¨g¸‡jv m¤ú‡K© wjLyb| 
N) DÏxc‡K ewY©Z wWwRUvj †m›Uvi Gi  Kvh©µg eY©bv Kiæb| 
 

(2) Avey Zv‡ni wPwKrmvi Rb¨ fviZ †h‡Z Pvb| Zuvi evox Rvgvjcy‡i| XvKvq Zuvi †Kvb AvZ¥xq-¯̂R‡bi evox 
†bB| A_P Zuv‡K fvi‡Zi wfmv †hvMvo Ki‡Z n‡e| GKw`b wZwb XvKvq Av‡mb wfmv dg© msMÖn Kivi Rb¨| eÜz 
Rvjvj DwÏb Zuv‡K e‡j, Zzwg ïay wfmv d‡g©i Rb¨ XvKvq †Kb Avm‡j? Rvgvjcy‡i e‡mB GB AbjvB‡b dg© msMÖn 
Kiv m¤¢e| AbjvB‡bi K_v ï‡b Avey Zv‡ni AevK nb|  
K) kvmb e¨e ’̄vi wWwRUvj iƒc wK? 
L) B-Mf©‡bÝ Gi K‡qKwU ¸iæZ¡ wjLyb| 
M) B-Mf©‡bÝ †Kb cÖ‡qvRb? DÏxc‡Ki Av‡jv‡K e¨vL¨v Kiæb| 
N) B-Mf©‡bÝ ev Í̄evq‡bi cÖwZeÜKZv¸‡jv eY©bv Kiæb| 
 

 DËigvjv 
 

cv‡VvËi g~j¨vqb- 4.1  t 1| K 2| M 
cv‡VvËi g~j¨vqb- 4.2  t 1| L 2| N  
cv‡VvËi g~j¨vqb- 4.3  t  1| L 2| M 
cv‡VvËi g~j¨vqb- 4.4  t 1| K 2| L 
cv‡VvËi g~j¨vqb- 4.5  t 1| N 2| L 
cv‡VvËi g~j¨vqb- 4.6  t 1| N  2| K 
 


