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f‚wgKv (Introduction) 
cY¨ Drcv`‡bi D‡Ï‡k¨ n‡jv †fvM| Avi cY¨mvgMÖxi †fvM wbwðZ Kivi Rb¨ Zv †fv³vi Kv‡Q †cŠ‡Q †`Iqv 
cÖ‡qvRb| Drcv`K Zvi Drcv`‡bi ¯̂v‡_©B Drcvw`Z cY¨ †fv³viKv‡Q‡cŠ‡Q †`evi Rb¨ h‡_vchy³ cš’v D™¢veb 
K‡i| Drcv`K wb‡R m¤¢e n‡j Zvi cY¨ mivmwi †fv³vi wbKU mieivn Ki‡Z cv‡i| Avi hw` mivmwi cY¨ 
mieivn Avw_©K ev Ab¨vb¨ w`K †_‡K AjvfRbK I AmyweavRbK g‡b nq, Z‡e Drcv`K Ab¨ †Kvb e¨w³ ev 
cÖwZôv‡bi mvnvh¨ wb‡Z cv‡i| mivmwi ev Z„Zxq cÿ †h gva¨‡gB †nvK, Drcvw`Z cY¨ †fv³vi wbKU †cÖiY Kivi 
Rb¨ †h c×wZ ev e¨e ’̄v MÖnY Kiv nq ZvB e›Ub cÖYvjx bv‡g cwiwPZ| Drcv`K I †fv³v, G ỳÕc‡ÿi g‡a¨  hviv 
†hvMm~Î ’̄vcb K‡i Zv‡`i ejv nq ga¨ ’̄e¨emvqx (Middlemen)| Drcv`‡Ki wbKU †_‡K cY¨ µq K‡i †fv³vi 
wbKU Zviv cY¨ wewµ K‡i| Drcv`K I †fv³v‡K hw` Avgiv GKUv mo‡Ki ỳB cÖvšÍ wn‡m‡e g‡b Kwi, Z‡e GK 
cÖvšÍ †_‡K GKwU cY¨ Aci cÖv‡šÍ †cuŠQv‡bvi Kv‡R ga¨ ’̄e¨emvqx wb‡qvwRZ _v‡K| †h ÔmoKÕ a‡i cY¨mvgMÖx 
Drcv`‡Ki wbKU †_‡K †fv³vi wbKU †cuŠ‡Q †mB ÔmoKBÕ e›Ub cÖYvjx bv‡g e¨emv RM‡Z cwiwPZ|Giv mvaviYZ 
†fv³v‡`i Kv‡Q cY¨ mieivn Kivi †ÿ‡Î ’̄vbMZ, mgqMZ I e¨w³MZ cÖwZeÜKZv ~̀i K‡i c‡Y¨i bZzb bZzb 
Dc‡hvM m„wó‡Z mnvqZv K‡i|Drcv`‡Ki wbKU †_‡K †fv³vi wbKU cY¨ †cÖiY cÖwµqvq †hme ga¨ ’̄e¨emvqx Ges 
Ab¨vb¨ †µZv I we‡µZv RwoZ _v‡K Zv‡`i‡KI mw¤§wjZfv‡e e›Ub cÖYvjx bv‡g AwfwnZ Kiv nq| e›Ub cÖYvjx‡Z 
Drcv`K I P~ovšÍ †fv³v (Final consumer) QvovI Aš©Ífy³ _v‡K me©cÖKvi G‡R›U I gv‡P©›U RvZxq ga¨¯̂Z¡‡fvMx 
(Intermediaries)  hviv c‡Y¨i ¯̂Z¡ n¯ÍvšÍ‡i RwoZ _v‡K| eÈb cÖYvjxi MwZkxjZvi Dci GKwU †Kv¤úvwbi 
mv_©KZv A‡bKvs‡k wbf©i K‡i| GUv LyeB ¸iæZ¡c~Y© GB Kvi‡Y †h,wecY‡bi Ab¨ PjK¸‡jv mn‡RB cwieZ©b Kiv 
‡M‡jI GB PjKwUi cwieZ©b Lye e¨qeûj I Kó mva¨| d‡j wecYbKvix‡K eZ©gvb Ges fwel¨‡Zi 
evRviRvZKi‡Yi cwi‡ek we‡ePbv K‡i mZ©KZvi mv‡_ eÈb cÖYvjx wWRvBb Ki‡Z n‡e| 
 

 
BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq  2 mßvn 

 
 

 

 
 

GB BDwb‡Ui cvVmg~n 
cvV-1 :  eÈb cÖYvjx: aviYv, †kªwYwefvM I Kvh©vewj 
cvV-2 : ga¨ ’̄ e¨emvqx: aviYv, ˆewkó¨, Kvh©vewj I cÖKvi‡f` 
cvV-3 : ‡fvM¨cY¨, wkí cY¨, †mev I K…wlc‡Y¨i eÈb cÖYvwj 
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cY¨ eÈb cÖYvwj: aviYv, †kÖwYwefvM I Kvh©vewj 
Product Distribution Channel: Concept, Classification 

and Functions 

 
D‡Ïk¨ 

 

G cvV †k‡l Avcwb  
• c‡Y¨i eÈb cÖYvwj m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• eÈb cÖYvwji D‡Ïk¨/¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb;  
• eÈb cÖYvwji †kÖwYwefvM Ki‡Z cvi‡eb; Ges 
• eÈb cÖYvwji Kvhv©ewj eY©bv Ki‡Z cvi‡eb| 

 
g~L¨ kã (Keywords) 

wWjvi, cwi‡ekK, cvBKvi, LyPiv e¨emvqx, cÖZ¨ÿ e›Ub, c‡ivÿ e›Ub| 

 
c‡Y¨i eÈb cÖYvjxi aviYv (Concept of Product Distribution Channel) 
cY¨-Drcv`K I we‡µZv cÖwZôvb‡K LyeB ¸iæ‡Z¡i mv‡_ e›Ub cÖYvwj m¤úwK©Z wm×všÍ wb‡Z nq| wecYb 

welqK me©cÖKvi wm×v‡šÍi g‡a¨ e›Ub cÖYvwj welqK wm×všÍ n‡jv me‡P‡q ¸iæZ¡c~Y© wm×všÍ̧ ‡jvi Ab¨Zg| e›Ub 
cÖYvwj msµvšÍ wm×všÍ Ab¨ mKj wecYb wm×všÍ‡K mivmwi cÖfvweZ K‡i| c‡Y¨i g~j¨ wba©viY, weµqKg©xi msL¨v 
wba©viY, weÁvc‡bi e¨vcKZv wbiƒcY BZ¨vw` e›Ub cÖYvwj Øviv cÖfvweZ nq|e›Ub cÖYvwji e¨vcv‡i †h‡Kvb ai‡bi 
Ae‡njv gvivZ¥K wech©q †W‡K Avb‡Z cv‡i| ‡h‡Kvb †Kv¤úvwb h‡_ó DbœZgv‡bi cY¨ ˆZwi K‡iI cvBKvi ev LyPiv 
e¨emvqx‡`i mn‡hvwMZv bv ‡c‡j e¨emvq ¸wU‡q †dj‡Z eva¨ nq| Avevi, A‡bK cÖwZôvb e›Ub cÖYvwji m`m¨‡`i 
(wWjvi, cwi‡ekK, cvBKvi, LyPiv e¨emvqx BZ¨vw`) mv‡_ mym¤úK© cÖwZôvi gva¨‡g e¨emv‡q Afvebxq mvdj¨ AR©b 
Ki‡Z mÿg n‡q‡Q|  
 
eÈb cÖYvjxi msÁv (Definition of Distribution Channel) 
Drcv`‡Ki wbKU †_‡K P~ovšÍ †fv³v ev e¨enviKvixi wbKU cY¨ †cŠQv‡bvi Kv‡R wb‡qvwRZ Ges c‡Y¨i gvwjKvbv 
n Í̄všÍ‡ii m‡½ RwoZ e¨w³ ev cÖwZôv‡bi mgwó‡K eÈb cÖYvjx ejv nq| e›Ub cÖYvwjÕwecYb cÖYvwjÕ (Marketing 

Channel) bv‡gI cwiwPZ| cY¨ Drcvw`Z nq g~jZ †fv³vi †fv‡Mi Rb¨| ZvB Drcvw`Z cY¨ hZÿY ch©šÍ 
†fv³vi wbKU bv mieivn Kiv n‡”Q, ZZÿY ch©šÍ †fv³v A_ev Drcv`K Kv‡iv D‡Ïk¨ c~Y© n‡e bv| A‡bK mgq 
Drcvw`Z cY¨ ~̀i‡Z¡i Kvi‡Y mwVK mg‡q †fv³vi wbKU †cuŠwQ‡q †`Iqv m¤¢e nq bv| Drcv`‡Ki c‡ÿ cÖ‡Z¨K 
†fv³vi nv‡Z cY¨ †cuŠwQ‡q †`qv m¤¢eci bq| ZvB Drcv`K‡K eÈb cÖYvwji mnvqZv wb‡Z nq| 

eÈb cÖYvwj cÖm‡½ wewfbœ e¨w³ wewfbœ msÁv cÖ̀ vb K‡i‡Qb- 

W. J. Stanton wecY‡bi †h msÁv cÖ̀ vb K‡i‡Qb Zv n‡jv,“A channel of distribution for a product 

is the route taken by the titile of the products as it moves form the producers to the ultimate 

consumers or industrial users.” A_©vr Drcv`bKvixi wbKU n‡Z cÖK…Z †fv³v ev wkí-
e¨enviKvix/KjKviLvbvi w`‡K c‡Y¨i gvwjKvbv ¯̂Z¡ †h c_ a‡i Mgb K‡i, Zv‡KB GKwU c‡Y¨i eÈb 
cÖYvwj bv‡g AwfwnZ Kiv nq| 

Skinner Gi g‡Z, “A marketing channel (sometimes called a channel of distribution) is a 

group of interrelated individuals or organizations that direct the flow of products to 

cvV-6.1 
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consumers.” A_©vr wecYbcÖYvwj (KL‡bv eÈb cÖYvwj ejv nq) n‡jv cvi¯úwiK m¤úwK©Z e¨w³ ev 
cÖwZôv‡bi mgwó hviv †fv³v‡`i wbKU cY¨ ‡cuvwQ‡q †`qvi Kv‡R wb‡qvwRZ _v‡K| 

Philip Kotler & Gary Armstrong Gi g‡Z,“Marketing channel (or distribution channel)- a 

set of interdependent organizations involved in the process of making a product or service 

available for use or consumption by the consumer or business buyer.” A_©vr eÈb cÖYvwj n‡jv 
ci¯úi wbf©ikxj msMVbmg~‡ni GKwU `j, hviv e¨w³ ev e¨emvwqK e¨enviKvix‡`i Rb¨ cY¨ ev †mev 
e¨envi ev †fvM Dc‡hvMx Ki‡Z mvnvh¨ K‡i| 

eÈb cÖYvwji Av‡jvPbv †_‡K †`Lv hvq †h,  
� eÈb cÖYvwj ‡fv³v Ges Drcv`‡Ki g‡a¨ †hvMm~Î ’̄vcb Ki‡Q; 
� eÈb cÖYvwjc‡Y¨i gvwjKvbv n Í̄všÍi Ki‡Q; 
� eÈb cÖYvwjwewfbœ c‡Y¨i Rb¨ wewfbœ cÖKvi mieivn-cš’v e¨envi Ki‡Q; 
� eÈb cÖYvwjevRviRvZKi‡Yi mKj Dcv`v‡bi Dci cÖfve we Í̄vi Ki‡Q; Ges 
� eÈb cÖYvwjn‡jv KZK¸‡jv ga¨ ’̄Kvievixi mgvnvi|  

Drcv`‡Ki wbKU ‡_‡K cvBKvwi Kvievix cb¨ µq K‡i Ges cvBKvi‡`i wbKU †_‡K LyPiv KvievwiMY cY¨ msMÖn 
K‡i| cwi‡k‡l LyPiv Kvievix‡`i wbKU †_‡K mvaviY †µZviv cY¨ µq K‡i _v‡K| Gfv‡e Drcv`K ‡_‡K †fv³vi 
Kv‡Q cY¨ ew›UZ nq| G ai‡bi mvwe©K e¨e ’̄v‡KB ejv nq e›Ub cÖvYvwj|eÈb cÖYvwj‡K wecYb cÖYvwj wnmv‡eI 
AvL¨vwqZ Kiv n‡q _v‡K| eZ©gv‡b cÖwZ‡hvwMZvg~jK e¨emvwqK cwi‡e‡k e¨emv‡qi mdjZv A‡bKvs‡k wbf©i K‡i 
eÈb cÖYvwji Dci| 

Av‡MB D‡jøL Kiv n‡q‡Q †h, Drcv`K mivmwi †fv³vi wbKU cY¨ weµq Ki‡Z cv‡i A_ev P~ovšÍ †fv³v‡`i wbKU 
weµq Kivi Rb¨ Z…Zxq c‡ÿi mvnvh¨ wb‡Z cv‡i| Drcv`K hw` †fv³vi wbKU mivmwi ev cÖZ¨ÿfv‡e cY¨ weµq 
K‡i Zvn‡j e›Ub cÖYvwj n‡e mswÿß (Shortest) Ges Zv wb¤œiƒc AvKvi aviY Ki‡e- 
 
 

wPÎ: 6.1 (K) :  mswÿß eÈb cÖYvwj 

Avi hw` Drcv`K cY¨ e›U‡bi Rb¨ GKRb ga¨ ’̄Kvievixi mnvqZv MÖnY K‡i, Z‡e e›Ub cÖYvwj GK avc we Í̄…Z 
n‡q wb¤œiƒc †`Lv‡e t 
 
 

wPÎ: 6.1 (L) :  GKavc wewkó eÈb cÖYvwj 

Drcv`K I †fvM¨cY¨ ev wkícY¨ e¨enviKvixi (Industrial user) g‡a¨ GKvwaK ga¨ ’̄Kvievix Kvh©iZ _vK‡j 
eÈb cÖYvwj wKiƒc †`Lv‡e Zv wb‡P †`qv n‡jvt 
 
 

wPÎ: 6.1 (M) :  ‡fvM¨c‡Y¨i mvaviY eÈb cÖYvwj 

 
 

wPÎ: 6.1 (N) : wkíc‡Y¨i mvaviY eÈb cÖYvwj 

Drcv`K †fv³v 
 

ga¨¯’Kvievix Drcv`K †fv³v 

Drcv`K cvBKvi LyPiv e¨emvqx †fv³v 
 

Drcv`K 
 

wkícY¨  e¨enviKvix 1. `vjvj ev weµq cÖwZwbwa 
2. Drcv`‡Ki kvLv Awdm 

cvBKvi 
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e›Ub cÖYvwji D‡Ïk¨ / ¸iæZ¡ (Objectives/ Importance of Distribution Channel) 

cY¨ eÈ‡bi mv‡_ RwoZ e¨w³ ev cÖwZôv‡bi mgš‡̂q eÈb cÖYvwj MwVZ n‡q _v‡K| Drcv`‡Ki Drcvw`Z cY¨ 
†fv³v‡`i gv‡S eÈb Kiv n‡jv G‡`i Ab¨Zg `vwqZ¡| GQvovI Av‡iv KZK¸‡jv D‡Ïk¨‡K mvg‡b †i‡L cY¨ 
weµ‡q eÈb cÖYvwj e¨envi n‡q _v‡K Zv wb‡gœ Av‡jvPbv Kiv n‡jv- 

1. ’̄vbMZ Dc‡hvM m„wó Kiv (To Create Place Utility): ’̄vbMZ Dc‡hvM m„wó‡Z eÈb cÖYvwj ¸iæZ¡c~Y© 
f~wgKv ivL‡Q| e„n`vqZb Drcv`‡bi d‡j †fv³v Ges Drcv`‡Ki g‡a¨ ~̀iZ¡ e„w× cv‡”Q| eÈb cÖYvwji 
gva¨‡g c„w_exi GK cÖv‡šÍi Drcvw`Z cY¨ Ab¨ cÖv‡šÍi †fv³viv mn‡RB e¨envi Ki‡Z cvi‡Q| d‡j 
eÈ‡bi gva¨‡g ’̄vbMZ Dc‡hv‡Mi m„wó n‡”Q| 

2. c‡Y¨i mnR cÖvwß wbwðZ Kiv (To Make Product Available): eÈb cÖYvwji cÖavb D‡Ïk¨ n‡jv 
†fv³v †hb mwVK mg‡q mwVK cY¨wU †c‡Z cv‡i Zvi e¨e ’̄v Kiv| cÖ‡qvRbxq g~û‡Z© ivRkvnxi GKRb 
†µZvi c‡ÿ XvKv A_ev fviZ †_‡K cY¨ msMÖn Kiv m¤¢eci bq| eÈb cÖYvwj †fv³v‡`i Pvwn`v 
†gvZv‡eK cY¨wU †µZv‡`i mieivn K‡i _v‡K| 

3. weµq e„w× Kiv (To Increase Sales): eZ©gv‡b c‡Y¨i cÖwZ‡hvwMZv e„w× cvIqvq Drcv`‡Ki cÖavb 
DwØMœZv n‡jv cY¨ weµq wb‡q| †m Kvi‡Y Drcv`K †Póv K‡i `ÿ ga¨ ’̄e¨emvqx‡`i wb‡q eÈb-e¨e ’̄v 
cÖwZôvi Rb¨ hviv µgea©gvb cÖwZ‡hvwMZv †gvKv‡ejv K‡i cÖwZôv‡bi weµq e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb 
Ki‡e| 

4. eÈb e¨q n«vm Kiv (To Reduce Distribution Costs): ‡fv³vi wbKU me‡P‡q Kg Li‡P cY¨ 
†cŠuQv‡bv e›Ub cÖYvjxi Ab¨Zg D‡Ïk¨| myôy eÈb-e¨e¯’v cÖwZôv Ges eÈb cÖYvwj wbqš¿‡Yi gva¨‡g eÈb 
LiP A‡bKvs‡k Kgv‡bv m¤¢eci nq| evRviRvZKiY `ÿZv AR©‡bi gva¨‡g Lye Kg Li‡P †fv³vi wbKU 
cY¨ †cŠuQv‡bv m¤¢e|  

5. †mevi cwimi e„w× Kiv (To Increase Span of Service):  ‡µZviv cY¨ µ‡qi cvkvcvwk A‡bK 
ai‡Yi †mev Avkv K‡i| Drcv`‡Ki c‡ÿ G mKj †mev mieivn Kiv m¤¢eci bq| †h‡nZz eÈb cÖYvwji 
m`m¨iv †fv³v‡`i mv‡_ Nwbôfv‡e RwoZ, †m‡nZz Zviv †fv³v‡`i Pvwn`v, Avkv-AvKv•Lv we‡kølY K‡i 
Zv‡`i‡K Kvg¨ †mev mieivn K‡i _v‡K|  

6. †µZvi AvbyMZ¨ AR©b (To Achieve Loyalty of Customer): c‡Y¨i cÖwZ †µZvi AvbyMZ¨ m„wó eÈb 
cÖYvwji Avi GKwU ¸iæZ¡c~Y© D‡Ïk¨| c‡Y¨i cÖvwß I cY¨gv‡bi Dci c‡Y¨i cÖwZ †µZvi AvbyMZ¨ m„wó 
n‡q _v‡K| cÖYvwji m`m¨iv †fv³v‡`i KvQvKvwQ Ae ’̄vb K‡i e‡j c‡Y¨i cÖwZ ‡µZvi AbyMZ¨ AR©‡b 
¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

7. ª̀æZ mieivn Kiv (Quick Delivery): cY¨ ª̀æZ Ges Kvh©Kifv‡e †fv³v‡`i wbKU †cŠuQv‡bvi Rb¨ eÈb 
cÖYvwj cÖwZôv Kiv n‡q _v‡K| G Kvi‡Y cÖYvwji m`m¨iv wewfbœ ’̄v‡b gRy`Ki‡Yi e¨e ’̄v K‡i _v‡K| cY¨ 
eÈb ª̀æZZi Kivi Rb¨ mviv †`‡k eÈb †bUIqvK© ˆZwi Kiv nq|  

8. e¨emvwqK mgš̂q (Business Coordination): e¨emvwqK Kvh©µg cwiPvjbvi Rb¨ Drcv`K‡K wewfbœ 
wel‡qi g‡a¨ mgšq̂mvab Ki‡Z nq| Drcv`‡Ki GKvi c‡ÿ GB mgš̂q m¤¢e bq| Drcv`‡Ki c‡ÿ 
cÖYvwji m`m¨MY Giƒc mgš^‡qi KvR K‡i _v‡K| wewfbœ c‡ÿi mv‡_ †hvMv‡hv‡Mi gva¨‡g Drcv`‡Ki 
e¨emvwqK mgš‡̂qi KvRwU eÈb cÖYvwji m`m¨‡`i gva¨‡g m¤úvw`Z n‡q †_‡K|  

9. cÖwZ‡hvwMZv e„w× (To Increase Competition): eÈb cÖYvwji m`m¨iv wewfbœfv‡e cÖwZ‡hvwMZvi m„wó 
Ki‡Q| cÖYvwji cÖ‡Z¨K m`m¨wbR wbRc‡Y¨i MnY‡hvM¨Zv e„w× Ki‡Z Pvq| Zviv †fv³v‡`i bvbvfv‡e cY¨ 
µ‡q DrmvwnZ K‡i| Ab¨ w`‡K, Drcv`‡K bvbv ai‡bi evRvi Z_¨ mieivn K‡i c‡Y¨i cÖwZ‡hvwMZvi 
cwi‡ek m„wó K‡i|  
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10. c‡Y¨i e¨vcKeÈb (Extensive Distribution): eÈb cÖYvwji Avi GKwU D‡Ïk¨ n‡jv evRvi cwiwa 
m¤cÖmviY Kiv| cÖwZ‡hvwMZvi mvd‡j¨i Rb¨ e„n`vqZb Drcv`b e¨e ’̄v M‡o Zzj‡Z nq| d‡j cY¨ 
weµ‡qi Rb¨ cÖ‡qvRb nq we Í̄…Z eÈb e¨e ’̄v| AwaK msL¨K ga¨ ’̄Kvievix wb‡qv‡Mi gva¨‡g mn‡RB 
evRvi `Lj I wbqš¿b Kiv m¤¢eci n‡q _v‡K|  

11. †fv³vi mš‘wóweavb(Customer Satisfaction): ‡fv³v‡`i c‡ÿ Drcv`‡Ki mv‡_ mivmwi †hvMv‡hvM 
Kiv m¤¢eci nq bv| Drcv`‡Ki cÖwZwbwa wnmv‡e ga¨ ’̄KvievixMY KvR K‡i _v‡K| †µZvMY Zv‡`i 
Afve, Awf‡hvM, Pvwn`v, AvKv•Lv BZ¨vw` welq¸‡jv mivmwi eÈb cÖYvwji m`m¨‡`i wbKU e¨³ K‡i| 
cÖYvwji m`m¨MY myôy mgvav‡bi gva¨‡g †µZv‡`i Av ’̄v AR©‡b mg_© nq| 

12. Avw_©K AÿgZv(Financial Inability): A‡bK mgq A‡bK eo eo †Kv¤úvwb Zv‡`i eÈ‡bi †ÿ‡Î 
wewfbœ ai‡bi mgm¨vi g‡a¨ c‡ob| we‡kl K‡i, Drcvw`Z cY¨mg~n mivmwi evRviRvZKivi mvg_© A‡bK 
†Kv¤úvwbiB _v‡K bv| Giƒc Ae ’̄vq A‡bK ga¨ ’̄Kvievix †Kv¤úvwbi c‡Y¨i evRviRvZKiY `vwqZ¡ wb‡q 
_v‡Kb| wb‡Ri Avw_©K AÿgZv ~̀i Kivi Rb¨ A‡bK †Kv¤úvwb eÈb e¨e ’̄vi mnvqZv wb‡q _v‡K| 

Dc‡iv³ Av‡jvPbvi gva¨‡g ejv hvq †h,eÈb cÖYvwj e¨env‡ii ¸iæZ¡c~Y© D‡Ïk¨ n‡jv cY¨ ev †mev mwVK mg‡q 
†µZv ev †fv³vi Kv‡Q mieivn Kiv I Zv‡`i‡K mš‘ó Kiv|  
 
e›Ub cÖYvwji wewfbœ ‡kÖwY/ch©vq (Different Types/Levels of Distributions Channel) 

†Kvb c‡Y¨i P~ovšÍ †µZvi wbKU cY¨ †cuŠwQ‡q †`qvi Kv‡R wb‡qvwRZ ga¨ ’̄e¨emvqx‡`i (Intermediaries)cÖ‡Z¨K 
Í̄i‡K ejv nq e›Ub cÖYvwji ch©vq (Channel level)| cÖ‡Z¨K ch©v‡q cY¨ e›Ub msµvšÍ wKQy bv wKQy KvRKg© 

m¤úvw`Z nq| GgbwK c‡Y¨i Drcv`K I P~ovšÍ †fv³v wKQy KvR m¤úbœ K‡ib| GRb¨ ZvivI cÖ‡Z¨‡K e›Ub 
cÖYvwji Awe‡”Q`¨ Ask| ZvB Drcv`K I †fv³vmn e›Ub cÖYvwj‡Z A‡bK ch©vq/ Í̄i †`L‡Z cvIqv hvq, hv‡K e›Ub 
cÖYvwji  ˆ`N©̈  (Channel length)bv‡gI AwfwnZ Kiv nq|e›Ub cÖYvwji ch©vq/¯Íi Abyhvqx eÈb cÖYvwj g~jZ: ỳB 
ai‡bit 

1. cÖZ¨ÿ e›Ub cÖYvwj (Direct Distribution Channel) Ges  
2. c‡ivÿ e›Ub cÖYvwj (Indirect Distribution Channel) 

Avevi c‡Y¨i aib Abyhvqx eÈb cÖYvwj g~jZ ỳB ai‡bit 
1. ‡fvM¨c‡Y¨i e›Ub cÖYvwj (Distribution Channel of Consumer Products) Ges  
2. wkíc‡Y¨i e›Ub cÖYvwj (Distribution Channel of Inddustrial Products) 

c‡Y¨i aib Abyhvqx e›Ub cÖYvwji †kÖwYwefvM cvV 3-G we Í̄vwiZ Av‡jvPbv Kiv n‡q‡Q| wb‡P e›Ub cÖYvwji 
ch©vq/ Í̄i Abyhvqx eÈb cÖYvwji †kÖwYwefvM Av‡jvPbv Kiv n‡jv| 

1. cÖZ¨ÿ e›Ub cÖYvwj (Direct Distribution Channel) 

Drcv`K hLb †fv³vi wbKU mivmwi cY¨ weµq K‡i ZLb cÖZ¨ÿ e›Ub cÖYvwji D™¢e nq| cÖZ¨ÿ e›Ub 
cÖYvwj AbymiY Kiv n‡j Drcv`K Zvi cY¨ wewµi Rb¨ †Kvb ga¨ ’̄Kvievwii mvnvh¨ MÖnY K‡i bv- †m 
wb‡Ri D‡`¨v‡MB †fv³vi wbKU cY¨ †cuŠQv‡bvi e¨e¯’v K‡i| cÖZ¨ÿ P¨v‡b‡j ga¨¯̂Z¡‡fvMxi ’̄vb †bB| 
wkícY¨ e›U‡bi †ÿ‡Î G cÖYvwj me©vwaK e¨envi Kiv nq| Aek¨ K…wlR Ges KviLvbvq Drcvw`Z 
†fvM¨cY¨ wewµi †ÿ‡ÎI cÖZ¨ÿ cÖYvwji eûj cÖPjb †`Lv hvq| K…lK hLb P~ovšÍ †fv³vi wbKU avb-
PvDj ev meRx-ZiKvwi wewµ K‡i, ZLb †m cÖZ¨ÿ cÖYvwjB e¨envi K‡i _v‡K| K…lK-Drcv`K MÖvg¨ nv‡U 
wM‡q A_ev iv Í̄vi av‡i e‡m A_ev †dwiIqvjv‡`i gZ evwo evwo Ny‡i Mvn©̄ ’¨ †fv³v‡`i wbKU K…wlR cY¨ 
wewµ Ki‡Z cv‡i| †fvM¨c‡Y¨i Drcv`K WvK‡hv‡M (WvK gvidZ e¨emvq Mail order businessbv‡g 
cwiwPZ) wKsev wbR¯̂ LyPiv †`vKv‡bi gva¨‡g cY¨ †fv³v‡`i wbKU mivmwi wewµ Ki‡Z cv‡i| AvRKvj 
†fvM¨c‡Y¨i A‡bK Drcv`K eû-kvLv wecwY I †PBb †÷v‡ii gva¨‡g †fvMKvixi wbKU mivmwi cY¨mvgMÖx 
weµq Ki‡Q| D`vniY¯̂iæc, Avgv‡`i †`‡ki mvabv Jlavjq, evÆv my †Kv¤úvwb, wmsMvi I G‡c· my¨ 
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†Kv¤úvwbi bvg D‡jøL Kiv †h‡Z cv‡i| DcwiD³ cÖwZôvbmg~n †`‡ki wewfbœ ¸iæZ¡c~Y© ’̄v‡b kvLv cÖwZôv 
K‡i ¯x̂q mvgMÖx mivmwi †fv³v‡`i nv‡Z †cuŠwQ‡q †`q|†hme c‡Y¨i wewµi ciI KvwiMwi †mevi 
(Technical service)cÖ‡qvRb nq †mme cY¨ mvaviYZ e¨enviKvix‡`i wbKU mivmwi mieivn Kiv nq 
(Aek¨ G‡ÿ‡Î wWjv‡ii mvnvh¨I †bqv nq)| we‡kl ai‡bi Awdm hš¿cvwZi e›U‡bi †ÿ‡Î cÖZ¨ÿ P¨v‡bj 
LyeB RbwcÖq| 

2. c‡ivÿ e›Ub cÖYvwj (Indirect Distribution Channel): 
(K)  LyPiv e¨emvqx‡`i wbKU mivmwi weµq (Direct to Retailers) : me©cÖKvi cY¨ me©̀ v me ai‡bi 

Drcv`‡Ki c‡ÿ †fv³vi wbKU mivmwi wewµ Kiv m¤¢e nq bv| A‡bK †ÿ‡Î m¤¢e n‡jI wewfbœ 
Kvi‡Y †mUv AjvfRbK I Sv‡gjvc~Y© cÖZxqgvb nq| †hgb mivmwi †fv³vi wbKU Drcvw`Z 
†fvM¨cY¨ wewµ Ki‡Z n‡j Drcv`K‡K wbR¯̂ †`vKvb Ly‡j †eZb‡fvMx Kg©Pvix wb‡qvM w`‡Z nq 
Ges LyPiv †`vKvb †Lvjvi Rb¨ h_vh_ KZ©„c‡ÿi Aby‡gv`b †bqvi cÖ‡qvRb nq| ÿz ª̀ ev gvSvwi 
ai‡bi ¯̂í cwigvY cuywRwewkó Drcv`‡Ki c‡ÿGB KvR¸‡jv A‡bK †ÿ‡ÎB Avw_©K „̀wó‡KvY †_‡K 
jvfRbK nq bv| K…wlR c‡Y¨i †ÿ‡ÎI me K…l‡Ki c‡ÿ iv Í̄vi av‡i e‡m, evwo evwo Ny‡i wKsev 
N›Uvi ci N›Uv evRv‡i e‡m †_‡K cY¨ weµq Kiv kvixwiK ev mvgvwRK Kvi‡Y m¤¢e nq bv| 
weËkvjx K…lKiv Avevi mvgvwRK c`gh©v`vi LvwZ‡iI mivmwi †fv³vi wbKU cY¨ wewµ Ki‡Z ivwR 
_v‡K bv| GgZve ’̄vq wkíxq Drcv`K I K…wl Drcv`‡Ki Rb¨ GKUv mnR c_ †Lvjv _v‡K- Zv n‡jv 
mivmwi LyPiv †`vKvb`v‡ii wbKU cY¨ wewµ Kiv| †fvM¨c‡Y¨i Drcv`K LyPiv †`vKvb`vi‡`i mv‡_ 
e¨w³MZ m¤úK© M‡o Zz‡j †fv³v‡`i iæwP, d¨vkb cÖeYZv, cY¨mvgMÖxi cÖwZ Zv‡`i AvKl©Y I 
Pvwn`v m¤ú‡K© we Í̄vwiZ I wbf©i‡hvM¨ aviYv jvf Kivi D‡Ï‡k¨ LyPiv e¨emvqx‡`i wbKU cY¨ wewµ 
K‡i| G ai‡bi e›Ub cÖYvwj‡Z cvBKvi/wVKv`vi (Jobber) RvZxq ga¨¯̂Z¡‡fvMx‡`i Gwo‡q hvIqv 
nq| e›Ub LiP n«vm KivI G ai‡bi cÖYvwj e¨envi Kivi Av‡iKwU Ab¨Zg D‡Ïk¨| A‡Uv‡gvevBj 
Drcv`K,wewkó ˆe ỳ¨wZK miÄvg cȪ ÍyZKviK, we¯‹zU I mvevb Drcv`K, kxZj cvbxq h_v- 
†Kv‡Kv‡Kvjv, wgwiÛv, †ccwm †Kvjv BZ¨vw` cȪ ‘ZKviK, ZuvZx BZ¨vw` LyPiv e¨emvqx‡`i wbKU 
mivmwi cY¨ weµq K‡i _v‡K| 

(L)  cvBKvi‡`i gva¨‡g weµq (Through Wholesalers): Drcv`K hw` g‡b K‡i †h, †fv³v ev LyPiv 
e¨emvqx‡`i wbKU mivmwi cY¨ wewµ Kiv Zvi Rb¨ AmyweavRbK ev AjvfRbK, Z‡e †m 
cvBKv‡iii gva¨‡g cY¨ e›U‡bi e¨e ’̄v Ki‡Z cv‡i| G‡ÿ‡Î †m Zvi cY¨mvgMÖx mivmwi cvBKvwi 
e¨emvqxi wbKU mieivn Ki‡e Ges cvBKvi Zv LyPiv e¨emvqxi wbKU weµq Ki‡e| ÿz ª̀ ÿz ª̀ j‡U 
(Lot) LyPiv †`vKvb`vi ev †fv³vi wbKU cY¨ e›U‡bi `vwqZ¡ †_‡K Ae¨vnwZ †c‡q Drcv`b Kv‡h© 
GKvšÍfv‡e g‡bvwb‡ek Kivi D‡Ï‡k¨ A‡bK Drcv`K G P¨v‡bj e¨envi K‡i _v‡K|ïay Avgv‡`i 
†`‡kB bq, c„w_exi cÖvq cÖ‡Z¨K †`‡kB G P¨v‡bj e¨vcKfv‡e e¨envi Kiv nq| AvaywbK 
KjKviLvbvi Dbœqb I Gi mv‡_ mv‡_ e„n`vKv‡i MY-Drcv`b ïiæ nIqvi ciB c‡Y¨i e›Ub 
cÖYvwj‡Z cvBKvi‡`i AšÍfy©³ Kivi cÖeYZv †e‡o hvq| G RvZxq e›Ub cÖYvwj e¨envi Ki‡j 
Drcv`K I LyPiv Kvievwi Df‡q DcK…Z nq| G cÖYvwj ïaygvÎ wkíRvZ c‡Y¨i Rb¨B e¨envi Kiv 
nq bv, wecyj cwigvY K…wlRvZ I A‡bK †fvM¨ cY¨I G cÖYvwji gva¨‡g †fv³vi wbKU ew›UZ nq| 

(M)  cwi‡ek‡Ki gva¨‡g weµq (Through Distributors): wkí c‡Y¨i †ÿ‡Î e›Ub cÖYwji e¨vcK 
e¨envi _vK‡jI A‡bK Drcv`K G RvZxq cY¨ e›U‡bi Rb¨ wWjvi ev cwi‡ek‡Ki mvnvh¨ wb‡q 
_v‡K| cwi‡ekK Drcv`‡Ki wbKU †_‡K c‡Y¨i mieivn cvq Ges Zv wkíc‡Y¨i †µZvi wbKU 
weµq K‡i| †fvM¨cY¨ e›U‡bi †ÿ‡Î G ai‡bi e›Ub cÖYvwj Lye KgB e¨eüZ n‡Z †`Lv hvq| 

(N)  cÖwZwbwai gva¨‡g weµq (Through Agents): Drcv`K cvBKvi ev LyPiv e¨emvqxi wbKU mivmwi 
cY¨ weµq bv K‡i wbR¯̂ cÖwZwbwai gva¨‡g cvBKvi ev LyPiv Kvievwii wbKU cY¨ weµ‡qi e¨e¯’v 
Ki‡Z cv‡i| cÖwZwbwa Drcv`‡Ki mv‡_ Pzw³ †gvZv‡eK wbw ©̀ó nv‡i Kwgk‡bi wfwË‡Z cY¨mvgMÖx 
wb‡ ©̀wkZ e¨w³i (cvBKvi, LyPiv †`vKvb`vi ev †fv³v) wbKU mieivn K‡i| G cÖKv‡ii P¨v‡b‡j 
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cvBKvi I LyPiv e¨emvqx Drcv`‡Ki wbKU †_‡K mivmwi cY¨ µq Ki‡Z cv‡i bv| A‡bK KvV 
cȪ ‘ZKviK ev KivZ K‡ji gvwjKiv Zv‡`i Drcvw`Z Z³v ev Ab¨vb¨ KvVmvgMÖx (Lumber) weµq 
cÖwZwbwai gva¨‡g weµq K‡i _v‡K|  

Dc‡ii Av‡jvPbv †_‡K ¯úó cÖZxqgvb n‡”Q †h, e›Ub cÖYvwj eûwea cÖKv‡ii n‡Z cv‡i| c‡Y¨i cÖK…wZ I 
iƒcvšÍi‡hvM¨Zvi wfwË‡Ze›Ub cÖYvwj wewfbœ cÖKvi n‡Z eva¨| Z‡e Avgiv wewea cÖKvi e›Ub cÖYvwj‡K Av‡jvPbvi 
myweav‡_© cuvPwU cÖavb †kÖwY‡Z wef³ Ki‡Z cvwi| G cuvPwUi g‡a¨ GKwU cÖZ¨ÿ Ges ev`evKx c‡ivÿ| 

 
eÈb cÖYvwji Kvh©vewj (Distribution Channel Functions) 

cY¨ Drcv`‡bi mv‡_ A_ev cY¨ †fv‡Mi mv‡_ eÈb cÖYvwj RwoZ _v‡K bv| wKš‘ ZviciI Drcv`K Ges †fv³v 
wewfbœ fv‡e eÈb cÖYvwji Dci wbf©ikxj n‡q c‡o| eÈb cÖYvwji cÖavb KvR n‡jv †fv³v‡`i Kv‡Q cY¨ †cŠu‡Q 
†`qv| GQvov eÈb cÖYvwj wewfbœ cÖKvi Dc‡hvM m„wó Ki‡Q| eÈb cÖYvwji ¸iæZ¡c~Y© Kvh©vewj wb‡gœ Av‡jvPbv Kiv 
n‡jvt 

1. Z_¨ mieivn (Supplying Information): evRvi cwi‡ek msµvšÍ wewea cÖKv‡ii Z_¨vewj M‡elYv I 
ch©‡eÿ‡Yi gva¨‡g msMÖn K‡i ga¨ ’̄e¨emvqxiv Drcv`K Ges †µZv Dfq‡KB mieivn K‡i _v‡K|  

2. cÖmvi (Promotion): weµq e„w×i Rb¨ cY¨ m¤ú‡K© †µZv‡`i AewnZ Kiv Ges cY¨ µ‡q cÖ‡ivwPZ Kiv 
eÈb cÖYvwji m`m¨‡`i Ab¨Zg `vwqZ¡| c‡Y¨i weµq e„w×i j‡ÿ¨ wewfbœ Kvh©µg MÖnY I cwiPvjbv Kiv 
eÈb cÖYvwji cÖavb KvR| GQvovI,†Kvb cY¨ m¤úwK©Z Z_¨vewji weZi‡Yi Rb¨ mwVK I Kvh©Ki 
†hvMv‡hvM Kg©m~Px cÖYqb I ev Í̄evqb Kiv e›Ub cÖYvwji m`m¨‡`i Kv‡Ri AšÍfz©³| 

3. †hvMv‡hvM ’̄vcb (Contact): m¤¢ve¨ †µZv AbymÜvb Ges Zv‡`i mv‡_ †hvMv‡hvM ’̄vc‡bi KvRwU eÈb 
cÖYvwjm¤úv`b K‡i _v‡K| Giv bZzb evRvi m„wó K‡i Ges `ÿ †mev`v‡bi g‡a¨ †Kv¤úvwbi c‡Y¨i weµq 
e„w× K‡i _v‡K| 

4. mvgÄm¨weavb (Matching): ‡µZvi Pvwn`v Abyhvqx cY¨ msMÖn Kiv, †mB cY¨ mwVK mg‡q †µZv‡`i 
wbKU †cŠuwQ‡q †`Iqv Ges c‡Y¨i Pvwn`vi mv‡_ †hvMv‡bi mgšq̂mvab Kiv eÈb cÖYvwji ¸iæZ¡c~Y© KvR| 
GRb¨ Zviv c¨v‡KwRs, †kªYxe×KiY I GKwÎKi‡Yi KvRmg~n K‡i _v‡K| 

5. mg‡SvZv ’̄vcb (Negotiation): eÈb cÖYvwji m`m¨iv c‡Y¨i gvwjKvbv n Í̄všÍi Kivi j‡ÿ¨ c‡Y¨i g~j¨ 
I Ab¨vb¨ kZv©ewj `iKlvKwli gva¨‡g P~ovšÍ K‡i _v‡K| c‡Y¨i g~j¨ KZ n‡e, cwi‡kv‡ai mgq KZ n‡e, 
†Kv_vq, wKfv‡e †Wwjfvix †`Iqv n‡e BZ¨vw` welq wb‡q †µZv‡`i mv‡_ eÈb cÖYvwji m`m¨iv mg‡SvZv 

’̄vcb K‡i _v‡K|  
6. e ‘̄MZeÈb (Physical Distribution): cY¨ cwienb Ges ¸`vgRvZKi‡Yi gZ ¸iæZ¡c~Y© 

evRviRvZKiY Kvh©vewj eÈb cÖYvwji gva¨‡g m¤úvw`Z n‡q _v‡K| †µZv‡`i Rb¨ cY¨ msiÿY K‡i 
cÖ‡qvRbxq mg‡q cwien‡bi gva¨‡g mwVK ’̄v‡b †cŠuQv‡bvi KvRwU eÈb cÖYvjxi gva¨‡g m¤úv`b Kiv nq| 

7. A_©ms ’̄vb (Financing): Drcv`K Ges †fv³v‡`i A_© mieivn K‡i eÈb cÖYvjx ¸iæZ¡c~Y© e¨emvwqK 
Kvh©vewj m¤ú`b K‡i _v‡K| Drcv`‡Ki cY¨ AMÖxg µq, A_ev cy‡iv cY¨ weµ‡q `vwqZ¡ wb‡q _v‡K| 
Avevi evwK‡Z cY¨ mieivn K‡i †µZv‡`i A_© ms ’̄v‡b mnvqZv Ki‡Q| d‡j Drcv`b Ges weµ‡q 
BwZevPK cÖfve co‡Q|  

8. SzuwK MÖnY (Risk taking): eÈb cÖYvwji m`m¨MY wewfbœ cÖKvi e¨emvwqK SzuwK enb K‡i _v‡K| Gi 
g‡a¨ cY¨ cwienb SzuwK, cY¨ gRyZKiY SzuwK, cY¨-Pvwn`v Ges †hvMv‡bi mv‡_ mgš‡̂qi SzuwK, wewfbœ 

ỳN©UbvRwbZ SzuwK BZ¨vw` n‡jv ¸iæZ¡c~Y©| G mKj SzuwK eÈb cÖYvwji m`m¨‡`i‡K A‡bK mgq GKvB enb 
Ki‡Z nq|  

9. †mev cÖ̀ vb (Providing Services): DwjøwLZ KvR¸‡jv QvovI eÈb cÖYvwji m`m¨iv Drcv`K, †fv³v 
Ges mgvR‡K wewfbœfv‡e †mev cÖ̀ vb Ki‡Q| †fv³v‡`i †hgb wewfbœ iKg Z_¨ cÖ̀ vb K‡i Drcv`‡b 
MwZkxjZv wb‡q Avm‡Q, †Zgwb †fv³v‡`i bvbvwea mgm¨v ~̀i K‡i weµ‡qi cwigvY e„w× Ki‡Q|  
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me©‡k‡l ejv hvq †h, e›Ub cÖYvwji cÖavb KvR n‡jv Drcv`‡Ki wbKU †_‡K †fv³v ev e¨enviKvixi wbKU cY¨ 
’̄vbvšÍi| Drcv`K I †fv³vi g‡a¨ †h k~b¨Zv _v‡K, †m k~b¨Zv c~i‡Y e›Ub cÖYvwj mnvqZv K‡i|  

 

 

 wkÿv_©xi KvR Avcbvi GjvKvq cªZ¨ÿ I c‡ivÿ e›Ub cÖYvwj e¨envi Ki‡Q Ggb ỳBwU 
cY¨ ev ‡mevi bvg wjLyb| 

  

 

 mvims‡ÿc:  

Drcv`‡Ki wbKU †_‡K PzovšÍ †fv³v ev e¨enviKvixi wbKU cY¨ †cŠQv‡bvi Kv‡R wb‡qvwRZ Ges c‡Y¨i gvwjKvbv 
n Í̄všÍ‡ii m‡½ RwoZ e¨w³ ev cÖwZôv‡bi mgwó‡K eÈb cÖYvwj ejv nq|eÈb cÖYvwj e¨emvq cÖwZôv‡bi wbKU 
¸iæZ¡c~Y©| KviY mwVK eÈb cÖYvwji gva¨‡g Zviv A‡bK myweav cvq| D‡jøL‡hvM¨ n‡jvt ’̄vbMZ Dc‡hvM m„wó, 
c‡Y¨i mnR cÖvwß wbwðZ, weµq e„w×, eÈb e¨q n«vm, †mevi cwimi e„w×, †µZvi AvbyMZ¨ AR©b, ª̀æZ mieivn, 
e¨emvwqK mgšq̂, cÖwZ‡hvwMZv e„w×, c‡Y¨i e¨vcK eÈb, †fv³vi mš‘wó I cÖwZôv‡bi fveg~wZ© e„w×|eÈb 
cÖYvwj‡K ch©vq ev Í̄i Abyhvqx ỳBwU fv‡M fvM Kiv hvq; h_v cÖZ¨ÿ I c‡ivÿ e›Ub cÖYvwj| Avevi, c‡Y¨i aib 
Abyhvqx e›Ub cÖYvwj‡K ỳBwU fv‡M fvM Kiv hvq; h_v, †fvM¨c‡Y¨i eÈb cÖYvwj †hLv‡b Drcv`bKvixicÖwZwbwa, 
cvBKvi evLyPiv we‡µZvi gva¨‡g cY¨ ‡fv³vi wbKU †cŠwQ‡q †`qv nq Ges wØZxqZ wkíc‡Y¨i eÈb cÖYvjx 
†hLv‡b Drcv`bKvixG‡R›U/Drcv`bKvix cÖwZwbwa I wkí-cwi‡ek‡Ki gva¨‡g wkíc‡Y¨i †µZvi wbKU cY¨ 
†cŠwQ‡q †`Iqv nq|cY¨ ev †mevi eÈb cÖYvwji gva¨‡g wewfbœ ai‡bi KvR m¤úbœ Kiv hvq| h_v Z_¨ 
mieivn,cÖmvi, †hvMv‡hvM ’̄vcb, mvgÄm¨weavb, mg‡SvZv ’̄vcb, e ‘̄MZ eÈb, A_©ms ’̄vb, SzuwK MÖnY I †mev 
cÖ̀ vb|  

 

 
cv‡VvËi g~j¨vqb-6.1  

 

mwVK DË‡ii cv‡k wUK& (√√√√) wPý w`b- 
1| Drcv`K I †fv³vi ga¨Kvi †mZzeÜb wn‡m‡e KvR K‡i †Kvb&wU?  
 K) cY¨ L) evRvi 
 M) ga¨ ’̄e¨emvqx  N) BSTI 

2| c‡Y¨i eÈb cÖYvwj e¨envi Kiv nq †Kb?  
 K) †fv³vi Kv‡Q cY¨ mwVKfv‡e †cuŠQv‡bvi Rb¨ L) ga¨¯’e¨emvqx‡`i myweav cÖ`v‡bi Rb¨ 
 M) c‡Y¨i wfbœZv m„wó Kivi Rb¨ N) ‡fv³v‡K mš‘wó Kivi Rb¨ 
3| Drcv`K hLb †fv³vi wbKU mivmwi cY¨ weµq K‡i ZLb ‡Kvb& e›Ub cÖYvwji D™¢e nq? 
 K) c‡ivÿ L) LyPiv e¨emvqx 
 M) cÖZ¨ÿ N) cvBKvix 
4| eÈb cÖYvwji m`m¨‡`i KvR †Kvb&wU?  
 K) A_©ms ’̄vb L) Drcv`b 
 M) evRvi M‡elYv N) evRvi wefw³KiY 
5| Kviv c‡Y¨i gvwjKvbv MÖnY I cY¨ weµq †_‡K ewÂZ?  
 K) cÖwZwbwa ga¨¯’e¨emvqx L) ewYK ga¨ ’̄e¨emvqx 
 M) Drcv`K N) Kvh©wfwËK ga¨ ’̄e¨emvqx 
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ga¨¯’ e¨emvqx: aviYv, ˆewkó¨, Kvh©vewj I cÖKvi‡f` 
Middleman: Concept, Characteristics, Functions and 

Types 

 
D‡Ïk¨ 

 

G cvV †k‡l Avcwb  
• ga¨ ’̄ e¨emvqx m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• ga¨ ’̄ e¨emvqxi ˆewkó¨ Rvb‡Z cvi‡eb; 
• ga¨ ’̄ e¨emvqxi Kvh©vejxeY©bv Ki‡Z cvi‡eb; 
• ga¨ ’̄ e¨emvqxi cÖKvi‡f` e¨vL¨v Ki‡Z cvi‡eb; Ges 
• ga¨ ’̄ e¨emvqxi mydj I Kzdj eyS‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

cY¨ evQvBKiY, wef³KiY, cY¨ mw¾ZKiY| 

 
ga¨ ’̄e¨emvqx m¤úwK©Z aviYv (Concept of Middleman) 

eZ©gvb we‡k¦ †h‡Kvb A_©bxwZ‡ZB ga¨ ’̄ e¨emvqx‡`i Dcw ’̄wZ we‡klfv‡e jÿYxq| Giv †hgb GKw`‡K 
wkí-KviLvbvq KvuPvgvj I Ab¨vb¨ Avbylw½K cY¨mvgMÖx †hvMvb †`q, †Zgwb Ab¨w`‡K †fv³v‡`i wbKU P~ovšÍ cY¨ 
†cuŠwQ‡q †`q| G ỳB cÖKvi Kvh©µ‡gi mvnv‡h¨ ga¨ ’̄ e¨emvqxiv e¨emv-RM‡Z AcÖwZ‡iva¨ cÖfve we Í̄vi K‡i Av‡Q| 
Zv‡`i‡K ev` w`‡q AvRKvj Avi e¨emv-evwY‡R¨i K_v wPšÍvB Kiv hvq bv|ga¨ ’̄ e¨emvqxiv Ggb GK ai‡bi 
e¨emvqx,hviv wb‡Riv cY¨ Drcv`b K‡i bv wKš‘ c‡Y¨i e¨emvq K‡i| Drcv`‡Ki wbKU †_‡K cY¨ msMÖn K‡i Zviv 
†m cY¨ Ab¨ †Kvb e¨emvqx ev †fv³vi wbKU †cuŠwQ‡q †`q| Zviv e ‘̄Zc‡ÿ c‡Y¨i Drcv`K I †fv³vi g‡a¨ 
ms‡hvM NUv‡bvi Kv‡R wjß _v‡K| 
mvaviYZ c‡Y¨i Drcv`‡Ki msL¨v _v‡K mxwgZ| A_P †fv³v ev e¨enviKvixi msL¨v _v‡K AMwYZ Ges †`‡k-
we‡`‡k we Í̄…Z| †`‡ki Af¨šÍ‡i cÖZ¨šÍ AÂ‡j, GgbwK †`‡ki mxgvbvi evB‡i c‡Y¨i †fv³viv Ae ’̄vb K‡i| Gme 
†fv³vi mv‡_ mivmwi ms‡hvM ’̄vcb Kiv Drcv`‡Ki c‡ÿ cÖvq Am¤¢e ejv P‡j| Aciw`‡K, †fv³v‡`i c‡ÿI ~̀i-

~̀iv‡šÍ Aew ’̄Z wewfbœ c‡Y¨i Drcv`K‡`i mv‡_ mivmwi †hvMv‡hvM Kiv m¤¢e nq bv| Drcv`K I †fv³vi ga¨Kvi G 
~̀iZ¡ ev wew”QbœZv ~̀i Kiv Rb¨ GK †kªwYi e¨w³ (ev cÖwZôvb) Dfq c‡ÿi g‡a¨ ms‡hvM mva‡bi Kv‡R wb‡R‡`i‡K 

wb‡qvwRZ iv‡L| Zviv gybvdvi wewbg‡q Drcv`‡Ki cY¨ †fv³vi wbKU cwi‡ek‡bi e¨e ’̄v K‡i| G‡`i‡KB ejv nq 
ga¨ ’̄ e¨emvqx| Zviv Drcv`K I †fv³vi gvSLv‡b Ae ’̄vb K‡i Ges c‡Y¨i ¯Ẑ¡ ev gvwjKvbvi AwaKvix nq|  
wb‡¤œ ga¨ ’̄e¨emvqxi wKQz msÁv D‡jøL Kiv n‡jv: 

Stanton Gi g‡Z,“A middleman is an independent business concern that operates a link 

between producers and ultimate consumers or industrial users.” A_©vr GKRb ga¨¯’ e¨emvqx 
n‡jv GKwU ¯̂vaxb e¨emvq cÖwZôvb hv Drcv`bKvix I cÖK„Z †fvMKvix ev wkí e¨enviKvix‡`i g‡a¨ †hvMm~Î 
wn‡m‡e KvR K‡i| 

Etzel, Walker & Stanton Gi g‡Z,“A middleman is a business firm that renders services 

directly for the sale and/or purchase of a product as it flows from producer to consumer.” 

cvV-6.2 
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A_©vr ga¨ ’̄e¨emvqx n‡”Q GK ai‡bi e¨emvq cÖwZôvb †h Drcv`K I †fv³vi g‡a¨ c‡Y¨i cÖevn wVK ivLvi 
Rb¨ mivmwi cY¨ µq-weµ‡q mnvqZv K‡i| 

Aa¨vcK fÆvPv‡h©i g‡Z, ÔÔGKw`‡K Drcv`bKvix Ab¨w`‡K wewfbœ ’̄v‡b wewÿß cY¨ †fvMKvix| Zv‡`i g‡a¨ 
GK weivU e¨eavb †`Lv hvq| G e¨eavb ~̀iKivi R‡b¨ wKQymsL¨K e¨w³ ev cÖwZôvb Drcv`bKvix I 
†fvMKvix‡`i g‡a¨ ms‡hvM NUv‡bvi Kv‡h© wjß nq| Gme e¨w³ ev cÖwZôvbmg~nB ga¨ ’̄e¨emvqx bv‡g 
cwiwPZ|ÕÕ 

Dc‡ii Av‡jvPbvi cwi‡cÖwÿ‡Zejv hvq †h, †hme e¨emvqx ev cÖwZôvb Drcv`K I wkíms ’̄vi wbKU †_‡K 
cY¨mvgMÖx msMÖn K‡i Zv †fv³v ev e¨enviKvixi wbKU weµq K‡i Zv‡`i‡K ga¨ ’̄e¨emvqx e‡j|ga¨ ’̄e¨emvqxiv 
ïay Dcv`vb Kv‡h©B mnvqZv K‡i bv; Zviv mieivn Kv‡h©I mnvqZv K‡i| Zviv KuvPvgv‡ji Drcv`K I wkí-
cÖwZôv‡bi gv‡S Ae ’̄vb K‡i Drcv`‡Ki wbKU †_‡K µqK„Z KuvPvgvj wkí cÖwZôv‡bi wbKU weµ‡qi gva¨‡g 
Drcv`b Kv‡h© mnvqZv K‡i| GKBfv‡e, Zviv wkí cÖwZôv‡bi Drcvw`Z ª̀e¨ µq wKsev msMÖ‡ni gva¨‡g wb‡Ri 
`L‡j wb‡q Av‡m Geqs D³ ª̀e¨ RbM‡Yi wbKU weµq K‡i cY¨ mieiv‡n mnvqZv K‡i _v‡K| 
 
ga¨ ’̄e¨emvqxi ‰ewkó¨ (Characteristics of Middleman) 

ga¨ ’̄e¨emvqx‡`i gva¨‡g cÖavbZ cÖwZôv‡bi cY¨ eÈb Kiv n‡q _v‡K| Zv‡`i D‡jøL‡hvM¨ ‰ewkó¨mg~n wb¤œiƒc- 

� ga¨ ’̄e¨emvq n‡jv Ggb GK e¨emvq hv e›Ub cÖYvwji ‡fv³v I Drcv`‡Ki gv‡S Ae ’̄vb K‡i| 
� G ai‡bi e¨emvqx‡`i AwaK nv‡i cY¨ µq Ki‡Z nq| 
� ga¨ ’̄e¨emvqxiv µqK…Z cY¨ wefvRb K‡i A_v©r chv©wqZKi‡Yi gva¨‡g †fv³vi wbKU mieivn K‡i| 
� ga¨ ’̄e¨emvq me ai‡bi cY¨ µq-weµ‡qi Kv‡R RwoZ bq eis Aí msL¨K GKB ai‡bi cY¨ wb‡q KvR 

K‡i| 
� G ai‡bi e¨emv‡q AwaK g~jab wewb‡qvM Kiv nq, hvi d‡j AwaK SzuwK MÖnY Ki‡Z nq| 

 
ga¨ ’̄e¨emvqxi Kvh©vewj (Functions of Middleman) 
e›Ub cªYvjxi Kvh©vewji mv‡_ GKRb ga¨¯’e¨emvqx RwoZ _v‡Kb| GQvovI AviI K‡qKwU ¸iæZ¡c~Y© Kvh©vewji 
mv‡_ m¤úK©hy³ KvR ga¨ ’̄ e¨emvqxiv m¤úv`b K‡i _v‡K| †m¸‡jv wb¤œiƒc- 
 

cY¨ evQvBKiY  cywÄf~ZKiY  wef³KiY  cY¨ mw¾ZKiY 
wewPÎ msMÖn‡K 
mgiƒc c‡Y¨ 
†kªYxweb¨vm 
KiY 

 mvwe©K gRy` M‡o 
†Zvjvi j‡ÿ¨ mgiƒc 
c‡Y¨i gRy` ˆZwi 

 cvBKvi I LyPiv 
e¨emvqx‡`i Rb¨ 
mgiƒc gRy`‡K 
ÿz`ªZi As‡k 
wef³KiY 

 †µZvi Pvwn`v 
Abyhvqx cY¨ ª̀e¨‡K 
mvRv‡bv 

 

wPÎ 6.2 ga¨ ’̄e¨emvqxi Kvh©vewj 

1. cY¨ evQvBKiY (Sorting out): cY¨ ª̀e¨‡K weµq-Dc‡hvMx K‡i mvRv‡bvi cÖ_g c`‡ÿc n‡jv cY¨ 
evQvBKiY| G ch©v‡q ga¨ ’̄e¨emvqx wewPÎ iK‡gi msMÖn¸‡jv‡K Av‡cwÿKfv‡e mgiƒc †kªYx‡Z wef³ 
K‡i| KviY Giƒc bv Kiv n‡j wewea iK‡gi cY¨ †_‡K P~ovšÍ †fv³vi Rb¨ cÖ‡qvRbxq cY¨ Luy‡R †ei Kiv 
Lye KwVb n‡q ùvovq| K…wlRvZ I AvnwiZ (Extractive) c‡Y¨i wecY‡bi †ÿ‡Î evQvBKiY n‡jv cÖ_g 
c`‡ÿc| cv‡Ui ch©vwqZKiY evQvBKiY cÖwµqvi cÖK…ó D`vniY| 

 

2. cywÄf~ZKiY (Accumulation): ga¨ ’̄e¨emvqxiv wewfbœ iK‡gi cY¨ msMÖn K‡i Ges †m¸‡jv gRy` K‡i 
iv‡L| Gici c‡Y¨i ˆewkó¨ Abymv‡i mgiƒc cY¨‡kªwY‡Z wekvj msMÖn‡K wef³ K‡i| G cÖwµqvq 
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ga¨¯’e¨emvqx 

ewYK ga¨¯’e¨emvqx Kvh©wfwËK ga¨¯’e¨emvqx cÖwZwbwa ga¨¯’e¨emvqx 

� cvBKvix e¨emvqx 
� LyPiv e¨emvqx 

� `vjvj 
� dwoqv 
� wbjvg`vi 
� SzuwKevnK cÖwZwbwa 
� Kwgkb G‡R›U 
� åvg¨gvY cÖwZwbwa 
� ißvwbKv‡h© wb‡qvwRZ 

cÖwZwbwa 
� cY¨ Lvjvm cÖwZwbwa 
� cY¨ eÈbKvix  
� miKvix cÖwZôvb 
 

mvRv‡bvi  bvgB n‡jv cywÄf~ZKiY| ga¨ ’̄KvievwiMY Zv‡`i wecyj msMÖn †_‡K mgiƒc c‡Y¨i gRy` ˆZwi 
K‡i, hv‡Z K‡i Ab¨vb¨ †µZv‡`i wbKU cY¨ wewµ Ki‡Z myweav nq| 

 

3. wef³KiY (Allocation): wecyj cwigvY mgiƒc cY¨-gRy`‡K ÿz ª̀Zi As‡k ev j‡U (Lot) wef³ Kivi 
KvR‡K ejv nq wef³KiY| cvBKviiv mvaviYZ e„nr jU‡K ÿz ª̀ j‡U wef³ K‡i Ges LyPiv e¨emvqx‡`i 
wbKU ÿz ª̀ j‡U cY¨ wewµ K‡i| cvBKvi e¨emvqxiv c‡Y¨i wW‡cv wn‡m‡e KvR K‡i Ges evRv‡ii Pvwn`v 
Abyhvqx Ab¨‡`i‡K †QvU †QvU j‡U cY¨ mieivn K‡i|  

 

4. cY¨ mw¾ZKiY (Assorting): MÖvnKiv GKB ’̄v‡b GKmv‡_ †hfv‡e †c‡Z Pvq, cY¨mvgMÖx‡K †mfv‡e 
mvRv‡bv‡KB ÔcY¨ mw¾ZKiYÕ ejv nq| we‡klZ LyPiv ch©v‡q MÖvnK‡`i‡K Pvwn`v Abyqvqx cY¨ mieivn 
Kivi D‡Ï‡k¨ LyPiv e¨emvqxiv c‡Y¨i my›`i mw¾ZKi‡Yi e¨e ’̄v K‡i| 

 
ga¨ ’̄e¨emvqxi cÖKvi‡f` (Classification of Middleman) 
cY¨ Drcv`bKvix cÖ‡Z¨K cÖwZôvb‡KB e›Ub cÖYvwji g‡a¨ Aew ’̄Z ga¨¯’e¨emvqx‡`i‡K wPwýZ Ki‡Z nq, hv‡Z 
c‡Y¨i mv‡_ m½wZ †i‡L mwVK ga¨ ’̄ e¨emvqx e¨envi Kiv hvq| evsjv‡`‡ki †cÖÿvc‡U Avgiv wewfbœ †kªYxi ga¨ ’̄-
e¨emvqx †`L‡Z cvB| 6.3 bs wP‡Î G‡`i‡K wPwýZ K‡i †`Lv‡bv n‡q‡Q| 
 

wPÎ 6.3: ga¨¯’e¨emvqxi †kªwYweb¨vm 

1. `vjvj (Broker): `vjvj GK cÖKvi ga¨¯’e¨emvqx, †h †µZvi mv‡_ we‡µZvi cÖwZwbwa wn‡m‡e A_ev 
we‡µZvi mv‡_ †µZvi cÖwZwbwa KvR K‡i Ges Dfq c‡ÿi g‡a¨ †jb‡`b m¤úv`‡b mvnvh¨ K‡i| 
`vjv‡ji KvRB n‡jv †µZv I we‡µZvi g‡a¨ ms‡hvM m„wó Kivi gva¨‡g †jb‡`‡bi Pzw³ m¤úv`‡b mnvqZv 
Kiv| †m Zvi Kv‡Ri wewbg‡q `vjvjx (Brokerage) cvq|GB `vjvwjB Zvi Avq| `vjvj KLbI 
cY¨mvgMÖx wb‡Ri `L‡j iv‡L bv- †m ïay gva¨g wn‡m‡e KvR K‡i| `vjvj †µZv Ges we‡µZv Dfq c‡ÿi 
wbKU †_‡K wKsev ïay GK c‡ÿi wbKU †_‡K Kwgkb ev `vjvwj MÖnY K‡i| 

2. dwoqv (Faria) : †hme ga¨ ’̄e¨emvqx wb‡Ri wbqš¿‡Y cY¨ ª̀e¨ †i‡L cY¨ gvwj‡Ki cÖwZwbwa n‡q wb‡Ri 
bv‡g cY¨ weµq K‡i Zv‡`i‡K dwoqv e‡j| Zviv myweavRbK mg‡q cY¨ weµ‡qi Pzw³ m¤úv`b K‡i wKš‘ 
†µZvi wbKU cY¨ gvwj‡Ki bvg cÖKvk K‡i bv| dwoqviv Kwgk‡bi wfwË‡Z KvR K‡i| 
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3. Kwgkb G‡R›U (Commisssion Agent): †hme ga¨ ’̄e¨emvqx Kwgk‡bi wfwË‡Z †µZv I we‡µZvi 
cÖwZwbwa n‡q c‡Y¨i µq-weµq Kvh© m¤úv`b K‡i Zv‡`i‡K Kwgkb G‡R›U ejv nq| mvaviYZ G RvZxq 
ga¨ ’̄e¨emvqx †`wkq cY¨-Drcv`‡Ki wbKU †_‡K wbR bv‡g cY¨ msMÖn K‡i we‡`wk †µZvi wbKU 
digv‡qk †gvZv‡eK mieivn K‡i| A‡bK †ÿ‡Î Zviv †`wkq †µZvi cÖwZwbwa wn‡m‡e cY¨ µq Kivi 
`vwqZ¡ MÖnY K‡i| 

4. SuywKevnK cÖwZwbwa (Del-credere Agent): G †kªYxi ga¨ ’̄e¨emvqxiv av‡i cY¨ wewµi Pzw³ 
m¤úv`bKv‡j †µZv KZ©„K c‡Y¨i g~j¨ mwVK mg‡q cwi‡kv‡ai `vq-`vwqZ¡ MÖnY K‡i| A_©vr †µZv hw` 
mgqgZ g~j¨ cwi‡kv‡a e¨_© nq Zv n‡j ga¨ ’̄e¨emvqx we‡µZv‡K g~j¨ cwi‡kva Ki‡Z eva¨ _v‡K| GB 
AwZwi³ `vwqZ¡ MÖn‡Yi wewbg‡q Zviv mvaviY Kwgk‡bi AwZwi³ AviI wKQy †ewk Kwgkb Av`vq K‡i| 
wewµZ c‡Y¨i g~j¨ cwi‡kvaRwbZ SzuwKi `vwqZ¡ MÖn‡Y K‡i e‡j Zviv SuywKevnK cÖwZwbwa wn‡m‡e cwiwPZ| 
evowZ SzuwK MÖn‡Yi Rb¨ GKRb ga¨¯’e¨emvqx †h evowZ Kwgkb †c‡q _v‡K Zv‡K SuywK evn‡Ki Kwgkb 
ejv nq| 

5. bxjvg`vi (Auctioneer): †Kvb c‡Y¨i gvwj‡Ki cÿ n‡q A_©vr Zvi cÖwZwbwa wn‡m‡e †h e¨w³ ev 
cÖwZôvb bxjv‡gi gva¨‡g m‡e©v”P WvKKvixi wbKU cY¨ weµ‡qi `vwqZ¡ MÖnY K‡i Zv‡K bxjvg`vi e‡j| 
bxjvg`vi e¨w³ wKsev cÖwZôvb †h †KD n‡Z cv‡i| bxjvg`vi Zvi Kv‡Ri Rb¨ cvwikªwgK wn‡m‡e Kwgkb 
MÖnY K‡i| 

6. ¸`vg-gvwjK (Warehouse Owner): G †kªYxi ga¨ ’̄e¨emvqx c‡Y¨i gvwj‡Ki ev e¨emvqx‡`i c‡ÿ Zvi 
wbR wbqš¿Yvaxb ¸`v‡g cY¨ ¸`vgRvZ K‡i ivLvi `vwqZ¡ MÖnY K‡i| wbw ©̀ó †gqv‡`i wfwË‡Z cY¨ 
¸`vgRvZ K‡i ivLv nq Ges Z¾b¨ ¸`vg-gvwjKfvov MÖnY K‡i| A‡b‡K ¸`vg-gvwjK‡K ga¨ ’̄e¨emvqx 
wn‡m‡e AwfwnZ Ki‡Z bvivR| Zviv G‡K e›Ub cÖYvwji mnvqKcÖwZwbwa (Facilitating agency) wn‡m‡e 
g‡b K‡ib| 

7. `vqMÖvnK (Underwriter) : `vqMÖvnKMY ga¨ ’̄e¨emvqx wn‡m‡e †kqvi evRv‡i (÷K G·‡PÄ) †kqvi ev 
FYcÎ wewµi `vwqZ¡ MÖnY K‡i| †Kvb cvewjK wjwg‡UW †Kv¤úvwbi wbw ©̀ó msL¨K †kqvi/FYcÎ weµq 
Kivi `vwqZ¡ MÖnY Kivi ci `vqMÖvnK Zv †kqvi evRv‡i wewµi cÖ‡Póv Pvjvq| hw` me †kqvi/FYcÎ 
weµq Ki‡Z bv cv‡i ZLb `vqMÖvnK wb‡RB AwewµZ †kqvi/FYcÎmg~n wK‡b †bq| †kqvi wewµi `vq 
MÖnY K‡i e‡j Zv‡K `vqMÖvnK ejv nq| †m `vq MÖn‡Yi Rb¨ Kwgkb cvq| GB Kwgkb Ô`vqMÖnY KwgkbÕ 
(Underwriting commission) bv‡g cwiwPZ| 

8. wK¬qvwis I d‡ivqvwW©s G‡R›U (Clearing and Forwarding agent) : hLb we‡`k †_‡K cY¨ Avg`vwb 
Kiv nq ZLb wK¬qvwis G‡R›U wb‡qvM Kiv nq| G RvZxq G‡R›U Avg`vwbKvi‡Ki c‡ÿ ïé msµvšÍ 
(Customs) AvbyôvwbKZv cvjb K‡i, RvnvR KZ©„c‡ÿi wbKU †_‡K c‡Y¨i Lvjvm †bq, Ges wb‡ ©̀kvbymv‡i 
Zvi cÖav‡bi (Principal) wbKU cY¨ cvwV‡q †`q| cÿvšÍ‡i, cY¨ ißvwbi mgq d‡ivqvwW©s G‡R›U wb‡qvM 
Kiv nq| d‡ivqvwW©s G‡R‡›Ui KZ©‡e¨i g‡a¨ e›`‡i ev W‡K Rvnv‡R †evSuvB-Gi Rb¨ cY¨ MÖnY Kiv, 
RvnvR †Kv¤úvwbi m‡½ c‡Y¨i fvovi e¨e ’̄v Kiv, ïé msµvšÍ AvbyôvwbKZv cvjb Kiv, cÖ‡qvRbxq 
cÖZ¨qcÎ msMÖn Kiv Ges †bŠ-exgvi e¨e ’̄v Kiv BZ¨vw` AšÍf©y³| GKB e¨w³ ev cÖwZôvb GKB mg‡q 
wK¬qvwis I d‡ivqvwWs G‡R›U wn‡m‡e KvR Ki‡Z cv‡i| 

9. gv‡P©›U (Merchant): †h ga¨ ’̄e¨emvqx c‡Y¨i Drcv`K ev we‡µZvi wbKU †_‡K c‡Y¨i ¯̂Z¡ jvf K‡i 
Ges cieZ©xKv‡j A‡b¨i wbKU D³ cY¨ cybtweµq K‡i, Zv‡K gv‡P©›U e‡j| gv‡P©›U e¨emvqxi cÖavb 
ˆewkó¨ n‡jv, †m cY¨ µ‡qi gva¨‡g c‡Y¨i gvwjKvbv ev ¯̂Z¡ jvf K‡i| cvBKvi I LyPiv e¨emvqxiv 
mvaviYZ gv‡P©›U †kªYxf~³| 
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Dcmsnv‡i ejv hvq †h, †Kvb †Kvb cÖwZôvb A‡bK mgq we‡kl †Kvb ga¨ ’̄e¨emvqxi †mev wb‡Z AcivM nq g~jZ 
AwaK e¨‡qi Kvi‡Y ev ga¨ ’̄e¨emvqxi Amn‡hvwMZvi Kvi‡Y| ZLb Zv‡K Ab¨ e¨e ’̄v wb‡Z nq| GKwU Nwo 
†Kv¤úvwb Zv‡`i ¯̂íg~‡j¨i Nwo Ry‡qjvwi †`vKv‡bi gva¨‡g wewµi Rb¨ wm×všÍ †bq| wKšÍy AwaKvsk Ry‡qjvwi 
†`vKvb Nwo wewµi `vwqZ¡ wb‡Z AcivMZv cÖKvk Kivq Nwo †Kv¤úvwb †kl ch©šÍ LyPiv †÷v‡ii gva¨‡g Nwo weµ‡qi 
wm×všÍ MÖnY K‡i| Zv‡`i G wm×všÍ ev Í̄evqb Kivi ci †Kv¤úvwb wecyj evRvi cvq| 
 
ga¨ ’̄e¨emvqxi mydj I Kzdj (Advantages and Disadvantages of Middleman) 

K) ga¨ ’̄e¨emvqxi mydj (Advantages of Middleman) 

Drcv`bKvixiv Zv‡`i weµq Kv‡Ri wKQy Ask ga¨ ’̄Kvievix‡`i wbKU †Q‡o †`q| Avevi wKQy ‡Kv¤úvwb Zv‡`i 
cY¨ weµ‡qi cy‡iv welqUv ga¨ ’̄Kvix‡`i Kv‡Q w`‡q †`q| hw`I ga¨ ’̄KvievixMY cY¨ Drcv`‡bi mv‡_ RwoZ 
_v‡K bv Z_vwc cY¨ Drcv`‡bi †ÿ‡Î Zv‡`i ¸iæZ¡ Acwimxg| GKwU †`‡ki Drcv`K, †fv³v Ges mgvR 
KvVv‡gv‡Z ga¨ ’̄Kvievix cÖZ¨ÿ Ges c‡ivÿfv‡e cÖfve we Í̄vi K‡i _v‡K| ga¨ ’̄Kvievix‡`i e¨envi K‡i 
Drcv`KMY bvbvwea myweav cvq, hvi d‡j G‡`i cÖ‡qvRbxqZv ev ¸iæZ¡ memgq _v‡K| wb‡gœ wewfbœ „̀wó‡KvY 
†_‡K GB welqwU Av‡jvPbv Kiv n‡jv|  

1. Drcv`bKvixi „̀wó‡KvY †_‡K (From the viewpoint of Producers): Drcv`b KvR 
cwiPvjbvi †ÿ‡Î GKRb Drcv`K cÖvq †ÿ‡ÎB ga¨ ’̄Kvievix‡`i Dci wbf©ikxj n‡q n‡o| 
ga¨ ’̄Kvievix‡`i gva¨‡g Drcv`bKvix Zvi c‡Y¨i evRvi Z_¨ (†hgb †µZvi evRvi Pvwn`v, 
cQ›`, AcQ›`, µq-ÿgZv, cÖwZ‡hvMx‡`i cY¨ BZ¨vw`) m¤ú‡K© AeMZ _vK‡Z cv‡i| 
ga¨ ’̄Kvievixiv Drcv`bKvix‡K KL‡bv AwMÖg g~j¨, KL‡bv FY w`‡q Drcv`b Kv‡h© g~jab e„w×‡Z 
mnvqZv K‡i _v‡K| ZvQvov cY¨ weµ‡qi c~Y© `vwqZ¡ wb‡q Drcv`‡Ki SzuwK A‡bKvs‡k jvNe K‡i 
_v‡K| cY¨ GK ’̄vb †_‡K Ab¨ ’̄v‡b n Í̄všÍ‡ii gva¨‡g ’̄vbMZ Dc‡hvM, ¸`vgRvZKi‡Yi gva¨‡g 
mgqMZ Dc‡hvM Ges µq weµ‡qi gva¨‡g ’̄Z¡MZ Dc‡hvM m„wó K‡i eÈb cÖYvjx‡Z ¸iæZ¡c~Y© 
f~wgKv cvjb K‡i _v‡K| ga¨ ’̄Kvievixiv Zv‡`i Kvh©KvVv‡gv wVK †i‡L c‡Y¨i eÈb LiP Kwg‡q 
_v‡K hv Drcv`‡bi wgZe¨wqZv e‡q wb‡q Av‡b| GQvov ga¨ ’̄vKvievixiv Pvwn`v Ges †hvMv‡bi 
g‡a¨ myôy mgš‡̂qi gva¨‡g A_©‰bwZK fvimvg¨ iÿv K‡i _v‡K| GK ’̄v‡b c‡Y¨ Pvwn`v †`Lv w`‡j 
Ab¨ DØ„Ë AÂj †_‡K cY¨ G‡b mgZv iÿv K‡i| bZzb cY¨ aviYv Ges bZzb cY¨ Dbœq‡bi 
e¨vcv‡i Giv Drcv`K‡K wewfbœfv‡e mvnvh¨ I mn‡hvwMZv K‡i| evRv‡i cY¨ Ges g~j¨ msµvšÍ 
†Kvb RwUj mgm¨v Ges Ab¨vb¨ e¨emvwqK wel‡q Drcv`K hw` †Kvb mgm¨vi g‡a¨ _v‡K, ZLb 
ga¨ ’̄KvievixMY wewfbœ ai‡bi civgk© cÖ`vb K‡i _v‡K| A‡bK mgq ga¨ ’̄KviKvix‡`i m„wókxj 
Kvh©µg I Kg©m~wP †Kv¤úvwbi cÖPviYvg~jK KvR wnmv‡e wPwýZ n‡q _v‡K| d‡j ga¨ ’̄KviKvixMY 
e¨emv‡qi †ÿ‡Î Zv‡`i ¸iæZ¡ cÖwZwôZ Ki‡Z †c‡i‡Q| hvi Kvi‡Y Drcv`‡bi wbKU Zv‡`i ¸iæZ¡ 
Ges cÖ‡qvRbxqZv w`b w`b e„w× cv‡”Q| 

2. †fv³v‡`i „̀wó‡KvY †_‡K (From the viewpoint of Consumers): GKRb Drcv`K cY¨ 
Drcv`b Ki‡jI †fv³viv g~jZt cY¨ msMÖn K‡i ga¨ ’̄KviKvix‡`i wbKU †_‡K| d‡j e¨emv 
cÖwµqv‡Z †fv³v‡`i me‡P‡q Kv‡Qi gvbyl n‡jv ga¨ ’̄KviKvixiv| †µZviv Zv‡`i Afve 
Awf‡hvM, Pvwn`v, Avkv AvKv•Lv BZ¨vw` welq †hgb ga¨ ’̄vKviKvix‡`i wbKU cÖKvk Ki‡Z cv‡i, 
†Zgwb ga¨ ’̄KviKvixMY †µZv‡`i Pvwn`v Ges cQ›` Abyhvqx cY¨ mieivn Ki‡Z cv‡i| 
ga¨ ’̄KviKvixiv cÖavbZ evRv‡i g~j¨ wbqš¿Y K‡i _v‡K| †Kvb †Kvb mgq wewfbœ †ÿ‡Î 
ga¨ ’̄KviKvixiv evRv‡i K…wÎg msKU m„wó Ki‡Z cv‡i Avevi eÈb LiP Kwg‡q Ges eÈb cÖYvwj 
wbqš¿‡Yi gva¨‡g †fv³v‡`i Kg g~‡j¨ cY¨ mieivn Ki‡Z cv‡i| GQvov, evRv‡i bZzb bZzb cY¨ 
mieivn K‡i †fv³vi †fv‡Mi ˆewPÎ¨ e„w× K‡i _v‡K hv Zv‡`i RxebhvÎvi gvb‡K DbœZ Ki‡Z 
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mnvqZv cÖ̀ vb K‡i| ga¨¯’Kvievixiv c„w_exi GK cÖv‡šÍi cY¨‡K Ab¨ cÖv‡šÍ †cuŠ‡Q w`‡q †fv³v‡`i 
†fv‡Mi g‡a¨ MwZkxjZv wb‡q Avm‡Q| c‡Y¨i †fvM wbwðZ Ki‡Z †fv³viv ga¨ ’̄vKvievix‡`i 
Dci wbf©ikxj n‡q co‡Q| hvi Kvi‡Y evRviRvZKvixiv †Kvb g‡ZB ga¨ ’̄Kvievix‡`i D‡cÿv 
K‡i Pj‡Z cvi‡Q bv| 

3. mgv‡Ri „̀wó‡KvY †_‡K (From the viewpoint of Society): evRviRvZKiY Kvh©µg e„w×i 
mv‡_ mv‡_ ga¨ ’̄Kvievix‡`i msL¨v µgvMZfv‡e e„w× cv‡”Q| Gi gva¨‡g A‡bK †eKvi, wkwÿZ, 
Aa©wkwÿZ †jv‡Ki Kg©ms ’̄v‡bi my‡hvM m„wó n‡”Q| mgv‡R †eKvi mgm¨vi GKUv c_ mycÖwZwóZ 
n‡”Q| wewfbœ mgq ga¨ ’̄Kvievixiv `vq-MÖvnK (Underwriter) wnmv‡e †kqvi I wW‡eÂvi weµq 
K‡i wk‡íi Rb¨ cÖ‡qvRbxq g~ja‡bi †hvMvb w`‡q _v‡K| Drcv`‡bi cwi‡ek‡K myMg K‡i 
ga¨ ’̄Kvievixiv cY¨ Drcv`‡b MwZkxjZv wb‡q Av‡m Ges cY¨ Drcv`b e„w×‡Z mnvqZv K‡i hv 
RvZxq Avq e„w×‡Z mnvqZv K‡i _v‡K| GQvov ga¨ ’̄Kvievixiv mvgvwRK wewfbœ Kvh©µ‡g 
AskMÖnY K‡i mgvR Dbœq‡b h‡_ó f~wgKv ivL‡Q| e¨emvwqK Kvh©µg cwiPvjbvq mdj n‡q Zviv 
cÖPzi A_©-m¤ú‡`i gvwjK n‡”Q Ges cieZx©‡Z Zviv bZzb e¨emv‡qi D‡`¨vM wb‡”Q hv mgv‡R wkí 
Dbœq‡bi c_‡K myMg Ki‡Q|  

4. †jb‡`‡bi „̀wó‡KvY †_‡K (From the viewpoint of Transactions): eÈb cÖYvwj 
†jb‡`‡bi msL¨v n«vmKi‡Yi †ÿ‡Î we‡kl f~wgKv cvjb K‡i| eÈb cÖYvwji Afv‡e †jb‡`‡bi 
msL¨v A‡bK e„w× cvq| wKfv‡e eÈb cÖYvwj †jb‡`‡bi msL¨v n«vm K‡i, Zv wb‡gœi wP‡Îi mvnv‡h¨ 
†`Lv‡bv n‡jv- 

wPÎ-K         wPÎ-L 
 

D 

D 

D 

‡fv 

‡fv 

‡fv 

D 

D 

D 

‡fv 

‡fv 

‡fv 

g 

 
wPÎ 6.2 t eÈb cÖYvwj wKfv‡e †jb‡`‡bi msL¨v n«vm K‡i 

Dc‡i wP‡Î ÔKÕ As‡k †Kvb ga¨ ’̄Kvievix ev eÈb cÖYvwj †bB| ZvB GKRb Drcv`K‡K mKj 
†fv³vi mv‡_ †hvMv‡hvM Ki‡Z n‡”Q| wZbRb Drcv`K‡K wZb Rb †fv³vi mv‡_ †gvU 9 evi 
†hvMv‡hvM Ki‡Z n‡”Q| Ab¨ w`‡K ÔLÕ As‡k eÈb cÖYvwji mnvqZv †bqv n‡q‡Q| ZvB GLv‡b 
†hvMv‡hv‡Mi cwigvb n‡”Q Kg| wZbRb Drcv`K gvÎ wZbevi eÈb cÖYvwji mv‡_ †hvMv‡hvM 
Ki‡Q Ges Zvi †hvMv‡hv‡Mi RwUjZv A‡bKvs‡k K‡g hv‡”Q| Gfv‡e ga¨ ’̄Kvievixiv †h KvR 
Drcv`bKvix Ges †fv³v Dfq‡K Aek¨B Ki‡Z n‡Zv Zvi cwigvY Kwg‡q w`‡”Q| 

 
L) ga¨ ’̄e¨emvqxi Kydj (Disadvantages of Middleman): 

1. ga¨ ’̄e¨emv‡qi †ÿ‡Î jÿ¨ Kiv hvq †h Zv‡`i cY¨ mswkøó Kvh©µ‡gi Kvi‡Y P~ovšÍ †fv³v †ewk g~‡j¨ 
µq Ki‡Q| 

2. ga¨ ’̄e¨emv‡qi Amn‡hvwMZvi Kvi‡Y c‡Y¨i Drcv`b e¨vnZ n‡Z cv‡i| 
3. Drcv`K I †fv³vi gv‡S ga¨ ’̄e¨emvqx KvR K‡i e‡j Pvwn`v I †hvMv‡bi mvgÄm¨ iÿvi †ÿ‡Î Zvi 

wbqš¿Y †ewk _v‡K| 
4. ga¨ ’̄e¨emvqx Amn‡hvwMZv Ki‡j cY¨ mieivn e¨vnZ n‡Z cv‡i| 
5. ga¨ ’̄e¨emvqx Amvay Kvh©Kjv‡c wjß n‡j †`‡ki A_©‰bwZK e¨e ’̄vi Dci cÖwZK~j cÖfve co‡Z 

cv‡i| 
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 wkÿv_©xi KvR ga¨ ’̄ e¨emvqx wK wK Kv‡Ri mv‡_ RwoZ? 

 

 

 mvims‡ÿc:  

Drcv`K I †fv³vi ga¨Kvi ~̀iZ¡ ~̀i Kiv Rb¨ GK †kªwYi e¨w³ (ev cÖwZôvb) gybvdvi wewbg‡q Drcv`‡Ki cY¨ 
†fv³vi wbKU cwi‡ek‡bi e¨e ’̄v K‡i| G‡`i‡KB ejv nq ga¨ ’̄e¨emvqx| ga¨¯’e¨emvqx‡`i AwaK nv‡i cY¨ 
µq Ki‡Z nq| Avevi ga¨ ’̄e¨emvqx me ai‡bi cY¨ µq-weµ‡qi Kv‡R RwoZ bq eis Aí msL¨K GKB 
ai‡bi cY¨ wb‡q KvR K‡i| ga¨¯’e¨emvqxiv cY¨ e›U‡bi mv‡_ RwoZ Kvh©vewji mv‡_ mv‡_ cY¨ evQvBKiY, 
cyuwRKiY, wef³KiY, cY¨ mw¾ZKiY BZ¨vw` KvRI K‡i _v‡K| ga¨ ’̄e¨emvqx‡`i wZbwU wfwË‡Z fvM Kiv 
hvq: h_vewYK ga¨ ’̄e¨emvqx, cÖwZwbwa ga¨ ’̄e¨emvqx I Kvh©wfwËK ga¨ ’̄e¨emvqx| hw`I ga¨ ’̄KvievixMY cY¨ 
Drcv`‡bi mv‡_ RwoZ _v‡K bv, Z_vwc cY¨ Drcv`‡bi †ÿ‡Î Zv‡`i ¸iæZ¡ Acwimxg| GKwU †`‡ki Drcv`K, 
†fv³v Ges mgvR KvVv‡gv‡Z ga¨ ’̄Kvievix cÖZ¨ÿ Ges c‡ivÿfv‡e cÖfve we¯Ívi K‡i _v‡K| Avevi 
ga¨ ’̄e¨emv‡qi †ÿ‡Î jÿ¨ Kiv hvq †h, G e¨emv‡qi mv‡_ mswkøó Kvh©µ‡gi Kvi‡Y P~ovšÍ †fv³v †ewk g~‡j¨ 
cY¨ Ki‡Q Ges ga¨ ’̄e¨emv‡qi Amn‡hvwMZvi Kvi‡Y c‡Y¨i Drcv`b e¨nZ nIqvi m¤¢vebv _v‡K| 

 

 
cv‡VvËi g~j¨vqb-6.2  

6.  

mwVK DË‡ii cv‡k wUK& (√√√√) wPý w`b- 
1|  ga¨ ’̄e¨emvqxi Kvh©vewj n‡jvÑ  
 i) ’̄vbMZ Dc‡hvM m„wó   ii) mgqMZ Dc‡hvM m„wó  iii) Z_¨ mieivn 
 wb‡Pi †Kvb&wU mwVK? 
 K) i I ii L) i I iii 
 M) ii I iii N) i, ii I iii 

2| Kviv c‡Y¨i gvwjKvbv MÖnY I cY¨ weµq †_‡K ewÂZ? 
 K) cÖwZwbwa ga¨¯’e¨emvqx L) ewYK ga¨ ’̄e¨emvqx 
 M) Drcv`K N) Kvh©wfwËK ga¨ ’̄e¨emvqx 
3|  cybtweµ‡qi D‡Ï‡k¨ µq K‡iÑ  
 i) Drcv`K      ii) cvBKvi  iii) LyPiv e¨emvqx 
 wb‡Pi †Kvb&wU mwVK? 
 K) i I ii L) i I iii 
 M) ii I iii N) i, ii I iii 

4| ga¨ ’̄e¨emvqxi Amn‡hvwMZvi Kvi‡Y wb‡Pi †Kvb& mgm¨v ˆZwi n‡Z cv‡i? 
 K) cY¨ mieivn e¨nZ L) gybvdv n«vm 
 M) ‡µZv nviv‡bv N) cY¨ gvb K‡g hvIqv 
5| †h me ga¨¯’ e¨emvqx wb‡Ri wbqš¿‡Y cY¨ ª̀e¨ †i‡L cY¨ gvwj‡Ki cÖwZwbwa n‡q wb‡Ri bv‡g cY¨ weµq K‡i 

Zv‡`i‡K wK e‡j|? 
 K) cÖwZwbwa ga¨¯’e¨emvqx L) Kwgkb G‡R›U 
 M) dwiqv N) `vjvj 
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†fvM¨cY¨, wkícY¨, ‡mev I K…wlc‡Y¨i eÈb cÖYvwj 
Distribution Channel of Consumer Products, Industrial 

Products, Services and Agricultural Goods 

 
D‡Ïk¨ 

 

G cvV †k‡l Avcwb  
• †fvM¨ c‡Y¨i wewfbœ eÈb cÖYvjx m¤ú‡K© Rvb‡Z cvi‡eb; 
• wkí c‡Y¨i eÈb cÖYvjx e¨vL¨v Ki‡Z cvi‡eb;  
• †mev c‡Y¨i eÈb cÖYvjx eY©bv Ki‡Z cvi‡eb; 
• K…wl c‡Y¨i eÈb cÖYvjx e¨vL¨v Ki‡Z cvi‡eb;Ges 
• evsjv‡`‡k K…wl cY¨ wecY‡b mgm¨vmg~n Imgm¨v mgvav‡bi Dcvq| 

 

 gyL¨ kãgvjv 
(Keywords) 

cªwZwbwa ev wWjvi, cvBKvwi e¨emvqx, LyPiv e¨emvqx, cÖwZwbwa, weµq kvLv 
weZibKvix| 

 

c‡Y¨i cÖKvi‡f` Ges ˆewk‡ó¨i Dci wbf©i K‡i c‡Y¨i eÈb cÖYvwj wewfbœ iKg n‡Z cv‡i| KwZcq 
cY¨ mivmwi eÈb Kiv mnR, Avevi wKQy cY¨ mivmwi eÈb Kiv hvq bv| wkíc‡Y¨i ‡ÿ‡Î GKwU eÈb 

cÖYvwjDc‡hvMx n‡jI †fvM¨c‡Y¨i Rb¨ †mUv Dc‡hvMx bv-I n‡Z cv‡i| P~ovšÍ cY¨ †fv³v‡`i wbKU †cŠuQv‡bvi Rb¨ 
hZ¸‡jv ga¨ ’̄Kvievix e¨eüZ nq, G‡`i cÖ‡Z¨K‡K GKwU K‡i Í̄i ejv nq| wb‡gœ eÈb cÖYvwji Í̄img~n I 
cÖKvi†f` wb‡q Av‡jvPbv Kiv n‡jv- 
 

†fvM¨c‡Y¨i eÈb cÖYvwj (Distribution Channel of Consumer Products) 

mvavibZ mivmwi †fv‡Mi Rb¨ †h cY¨ e¨eüZ nq Zv‡K †fvM¨cY¨ ejv nq| †fvM¨c‡Y¨i Rb¨ mvavibZ wbgœ wjwLZ 
eÈb cÖYvjx Abymib Kiv nq| ‡hgb- 

K)  mivmwi wecYb cÖYvwj (Dircet Marketing Channel): ‡Kvb ai‡Yi ga¨ ’̄Kvievixi mnvqZv bv wb‡q 
hLb Drcv`‡Ki wbKU †_‡K mivmwi †fv³vi Kv‡Q cY¨ †cŠuQv‡bv nq ZLb †mB eÈb e¨e ’̄v‡K mivmwi 
evRviRvZKiY cÖYvwj e‡j| Avgv‡`i †`‡ki ÿz ª̀ K…lKiv wb‡R‡`i Drcvw`Z cY¨ wb‡RivB mivmwi 
evRv‡i wb‡q †fv³v‡`i Kv‡Q weµq K‡i| wb‡P wP‡Îi gva¨‡g GB cÖYvwjwU †`Lv‡bv n‡jv- 

 
Drcv̀ bKvix ‡fv³v 

 
wPÎ 6.3: mivmwi evRviRvZKiY cÖYvwj 

L) LyPiv e¨emvqxi gva¨‡g eÈb (Distribution Through Retailers): cY¨ eÈb cÖwµqv‡Z hLb LyPiv 
e¨emvqx e¨envi Kiv nq, ZLb Zv‡K GK- Í̄i wewkó eÈb cÖYvjx ejv nq| GLv‡b cY¨ Drcv`‡Ki wbKU 
†_‡K LyPiv e¨emvqx‡`i wbKU cvVv‡bv nq| †fv³viv LyPiv e¨emvqx‡`i wbKU †_‡K cY¨ msMÖn K‡i| wb‡gœ 
Giƒc eÈb cÖYvwji GKwU g‡Wj †`Lv‡bv n‡jv- 

 
Drcv̀ bKvix LyPiv e¨emvqx ‡fv³v 

 
wPÎ 6.4: LyPiv e¨emvqxi gva¨‡g eÈb 

cvV-6.3 
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M)  cvBKvix e¨emvqx I LyPiv e¨emvixi gva¨‡g eÈb (Distribution Through Wholesalers and 

Retailers): eÈ‡bi †ÿ‡Î hLb LyPiv e¨emvqxi mv‡_ mv‡_ cvBKvix e¨emvqxi mnvqZv †bqv nq, ZLb 
†m eÈb e¨e ’̄v‡K cvBKvix e¨emvqx I LyPiv e¨emvqxi gva¨‡g eÈb cÖYvwj ejv nq| GLv‡b †h‡nZz ỳB 
cÖKvi m`m¨ AšÍf©y³ _v‡K, †m Kvi‡Y Giƒc e›Ub e¨e ’̄v‡K wØ- Í̄i wewkó eÈb cÖYvwj ejv nq| 
G‡ÿ‡ÎcvBKvix e¨emvqxiv Drcv`‡Ki wbKU †_‡K cY¨ µq K‡i Ges Zviv LyPiv e¨emvqxi wbKU wewµ 
K‡i| †fv³viv LyPiv e¨emvqx‡`i wbKU †_‡K cY¨ msMÖn K‡i| wb‡gœ Giƒc eÈb e¨e ’̄v Dc ’̄vcb Kiv 
n‡jv- 

 
Drcv`bKvix cvBKvwi e¨emvqx ‡fv³v LyPiv e¨emvqx 

 
wPÎ 6.5: LyPiv Ges cvBKvwi e¨emvqxi gva¨‡g eÈb 

N) cªwZwbwa ev wWjv‡ii gva¨‡g eÈb (Distribution Through Agency or Dealer): Drcvw`Z cY¨ 
hLb cÖwZwbwa ev wWjv‡ii gva¨‡g eÈb Kiv nq, ZLb †m eÈb e¨e ’̄v‡K cÖwZwbwa ev wWjv‡ii gva¨‡g 
eÈb ejv nq| GLv‡b Drcv`bKvixi wbR¯̂ weµq‡K› ª̀ †Lvjvi ev weµqKgx© ivLvi  Sv‡gjv _v‡K bv Ges 
evRv‡ii Dci wbqš¿Y _v‡K| Drcv`bKvix G‡R›U‡K c‡Y¨i weµqg~‡j¨i Dci Kwgkb w`‡q _v‡K|  

 
Drcv̀ bKvix ‡fv³v cÖwZwbwa ev wWjvi e¨emvqx 

 
wPÎ 6.6: cÖwZwbwa ev wWjvi e¨emvqxi gva¨‡g eÈb| 

O) cªwZwbwa ev wWjvi I LyPiv e¨emvqxi gva¨‡g eÈb (Distribution through Agency or Dealer and 

Retailer): Drcvw`Z cY¨ hLb cvBKvi, ReŸvi Ges LyPiv e¨emvqxi gva¨‡g eÈb Kiv nq, ZLb †m 
eÈb e¨e ’̄v‡K cvBKvi, ReŸvi I LyPiv e¨emvqxi gva¨‡g eÈbe¨e¯’v ejv nq| GLv‡b wZbRb eÈb m`m¨ 
AšÍf©y³ _vKvq Giƒc cÖYvwj‡K wZb- Í̄i wewkó cÖYvwj ejv nq| GLv‡b ReŸvi `vjvj ev G‡R‡›Ui b¨vq 
KvR K‡i _v‡K| wb‡gœ GB e¨e ’̄vi GKwU g‡Wj †`Lv‡bv n‡jv  

 
Drcv̀ bKvix cÖwZwbwa ev wWjvi e¨emvqx 

 
‡fv³v LyPiv e ëmvqx 

 
wPÎ 6.7: cÖwZwbwa ev wWjvi I LyPiv e¨emvqxi gva¨‡g eÈb| 

P) cªwZwbwa ev wWjvi, cvBKvwi e¨emvqx I LyPiv e¨emvqxi gva¨‡g eÈb (Distribution through 

Agency or Dealer, Wholesaler, and Retailer): Drcvw`Z cY¨ hLb cvBKvi, ReŸvi Ges LyPiv 
e¨emvqxi gva¨‡g eÈb Kiv nq, ZLb †m eÈb e¨e ’̄v‡K cvBKvwi e¨emvqx, ReŸvi I LyPiv e¨emvqxi 
gva¨‡g eÈb ejv nq| GLv‡b Pvi Rb eÈb m`m¨ AšÍf©y³ _vKvi Kvi‡Y G cÖYvwj‡K Pvi- Í̄i wewkó cÖYvwj 
ejv nq| wb‡gœ GB e¨e ’̄vi GKwU g‡Wj †`Lv‡bv n‡jv  

 
Drcv`bKvix cÖwZwbwa ev wWjvi ‡fv³v cvBKvi LyPiv e¨emvqx 

 
wPÎ 6.8: cÖwZwbwa ev wWjvi, cvBKvwi, I LyPiv e¨emvqxi gva¨‡g eÈb| 

 
wkíc‡Y¨i eÈb cÖYvwj (Distribution Channel of Industrial Products) 

‡h mKj cY¨ cybivq Drcv`‡bi Rb¨ A_ev cyb:weµ‡qi Rb¨ µq Kiv n‡q _v‡K, Zv‡K wkícY¨ ev e¨emvq-cY¨ 
ejv nq| †fvM¨cY¨ Av‡cÿv G c‡Y¨i eÈb cÖYvwj‡Z cv_©K¨ †`Lv hvq| mvaviYZ e¨emvq-c‡Y¨i eÈb cÖYvwj †QvU 
n‡q _v‡K| wb‡gœ e¨emvq-c‡Y¨i wewfbœ ai‡bi eÈb c×wZ †`Lv‡bv n‡jv- 
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K)  mivmwi eÈb (Direct Distribution): Drcv`bKvix hLb †Kvb ga¨ ’̄Kvievix Qvov mivmwi e¨emvqx 
c‡Y¨i e¨enviKvix‡`i wbKU cY¨ weµq K‡i ZLb Zv‡K mivmwi eÈb c×wZ e‡j| †gwkbvix, LyPiv 
hš¿vsk I KvuPvgvj cÖvq †ÿ‡Î mivmwi e¨enviKvix‡`i wbKU weµq Kiv n‡q _v‡K| wb‡gœ GB c×wZi 
GKwU g‡Wj †`Lv‡bv n‡jv- 

 
Drcv`bKvix wkíc‡Y¨i †µZv 

 
wPÎ 6.9: mivmwi eÈb 

L) wkíc‡Y¨i cwi‡ek‡Ki gva¨‡g eÈb (Distribution through Industrial Distributors): GB eÈb 
e¨e ’̄vq Drcv`KMY mivmwi e¨enviKvix‡`i wbKU cY¨ weµq K‡i bv| Zviv wkíc‡Y¨i cwi‡ekK A‡šl̂Y 
K‡i Ges Zv‡`i wbKU cY¨ weµq K‡i| wkíc‡Y¨i †µZviv wkíc‡Y¨i cwi‡ekK‡`i wbKU †_‡K cY¨ 
msMÖn K‡i| wb‡gœ wP‡Îi gva¨‡g GB c×wZwU e¨vL¨v Kiv n‡jv- 

 
Drcv`bKvix wkíc‡Y¨i †µZv wkíc‡Y¨i cwi‡ekK 

 
wPÎ 6.10: wkíc‡Y¨i cwi‡ek‡Ki gva¨‡g eÈb 

M)  cÖwZwbwa ev weµq-kvLvi gva¨‡g eÈb (Distribution through Manufacturer's 

Representative or Sales Office): Giƒc e¨e ’̄vq Drcv`K Zvi wbR¯ ̂cÖwZwbwa A_ev weµq-kvLvi 
gva¨‡g cY¨ weµq K‡i| mvavibZ Drcv`K Zvi GKK wbqš¿Y eRvq ivLvi Rb¨ G c×wZ MÖnY K‡i 
_v‡K| †h mKj †ÿ‡Î wbR¯̂ weµq-kvLvi gva¨‡g cY¨ weµq e¨qeûj e‡j g‡b nq, †mLv‡b Drcv`bKvix 
wbR¯̂ G‡R‡›Ui gva¨‡g cY¨ weµq K‡i| GKRb Drcv`bKvix †U·UvBj wk‡íi Rb¨ cÖ‡qvRbxq myZv, is, 
hš¿cvwZ BZ¨vw` †kviæ‡g ’̄vcb K‡i weµq Ki‡Z cv‡ib A_ev G‡R›U wb‡qvM Ki‡Z cv‡ib| wP‡Î welqUvi 
e¨vL¨v †`Iqv n‡jv- 

 
Drcv`bKvix wkí c‡Y¨i †µZv cÖwZwbwa ev weµq kvLv 

 
wPÎ 6.11: cÖwZwbwa ev weµq kvLvi gva¨‡g weµq 

N)  cÖwZwbwa ev weµq kvLv I cwi‡ek‡Ki gva¨‡g eÈb (Distribution through  Representatives or 

Sales Office and Industrial Distributors): Giƒc †ÿ‡Î Drcv`K wbR¯̂ weµq-kvLv A_ev 
cÖwZwbwai gva¨‡g wkíxq cwi‡ekK‡`i Kv‡Q cY¨ †cŠuQvq| Zvici wkíxq †µZv‡`i wbKU cY¨ weµq 
K‡i| G‡K ỳB ¯Íi wewkó eÈb cÖYvwj ejv nq| †h mKj cY¨ wkí †ÿ‡Î cÖwZwbqZ e¨envi Kiv nq Ges 
GKK g~j¨ Kg †m mKj †ÿ‡Î G cÖKvi eÈb cÖYvwj e¨envi Kiv nq| GLv‡b weµ‡qvËi †mevi 
cÖ‡qvRbxqZv Kg _v‡K| wb‡gœ GKwU g‡W‡ji gva¨‡g GB c×wZwU †`Lv‡bv n‡jv- 

 
Drcv`bKvix wkíc‡Y¨i †µZv cÖwZwbwa ev weµq kvLv wkíc‡Y¨i cwi‡ekK 

 
wPÎ 6.12: cÖwZwbwa/ weµq kvLv I weZiYKvix‡`i gva¨‡g eÈb 

 
†mev c‡Y¨i eÈb cÖYvwj (Distribution Channel of Services) 

eZ©gv‡b eÈb cÖYvwj ïaygvÎ e ‘̄MZ c‡Y¨i g‡a¨B mxgve× bq| †mev I aviYv Drcv`bKvix‡KI Zv‡`i †mev I 
aviYv †fv³v‡`i Kv‡Q cÖ‡ek‡hvM¨ I mnRjf¨ K‡i †Zvjvi Rb¨ mgm¨vi m¤§yLxb n‡Z nq| †fvM¨cY¨ Ges 
wkíc‡Y¨i eÈ‡bi †P‡q †mevi ˆewkó¨MZ Kvi‡Y e›Ub cÖYvwj‡Z cv_©‡K¨i m„wó nq| wb‡gœ †mevi eÈb cÖYvwji 
eY©bv †`Iqv n‡jv- 
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K)  cÖZ¨ÿ evRviRvZKiY (Direct marketing): †mevi cÖavb ˆewkómg~n n‡jv, †mev A „̀k¨gvb Ges 
AwefvR¨| ZvB GLv‡b cY¨ weµ‡qi Rb¨ mivmwi Drcv`K Ges †µZvi Dcw ’̄wZi cÖ‡qvRb nq| d‡j cÖvq 
mKj cÖKvi †mev †ewki fvM †ÿ‡Î mivmwi eÈb cÖYvjxi gva¨‡g weµq Kiv nq| †hgb ¯̂v ’̄̈  †mev, wkÿv 
†mev, AvBbMZ civgk© BZ¨vw`| wb‡giœ wP‡Î welqwU †`Lv‡bv n‡jv| 

 
Drcv`bKvix e¨enviKvix 

 
wPÎ 6.13: mivmwi eÈb 

L)  cÖwZwbwai gva¨‡g eÈb (Distribution through agents): †mev †Kvb †Kvb †ÿ‡Î c‡ivÿfv‡e  eÈb 
Kiv †h‡Z cv‡i| GB c×wZ‡Z wewfbœ †mevi Rb¨ Drcv`KMY Zv‡`i cÖwZwbwa wb‡qvM K‡i _v‡K Ges 
G‡`i gva¨‡g eÈb cÖwµqv cÖwiPvwjZ nq| †hgb: weÁvcb gva¨g, we‡bv`b †mev, Uªv‡fj G‡RwÝ BZ¨vw`| 
wb‡gœwP‡Îi gva¨‡g GB c×wZwU †`Lv‡bv n‡jv- 

 
Drcv`bKvix e¨enviKvix cÖwZwbwa 

 
wPÎ 6.14: cÖwZwbwai gva¨‡g eÈb 

 

K…wl c‡Y¨i eÈb cÖYvjx (Distribution of Agricultural Product): 
evsjv‡`‡k K…wl c‡Y¨i e›Ub cÖYvjx wb‡¤œ †`Lv‡bv n‡jv- 
cÖYvjx-1: K…lK          †fv³v 
cÖYvjx-2: K…lK LyPiv we‡µZv †fv³v 
cÖYvjx-3: K…lK cvBKvwi LyPiv we‡µZv †fv³v 
cÖYvjx-4: K…lK dwoqv/‡ecvwi/ `vjvj cvBKvwi LyPiv we‡µZv †fv³v 
cÖYvjx-5: K…lK dwoqv/‡ecvwi/ `vjvj AvoZ`vi cvBKvwi LyPiv we‡µZv †fv³v 
cÖYvjx-4: K…lK miKvwi µq‡K› ª̀ miKvwi ¸`vg ‡ikb/b¨vh¨ g~‡j¨i †`vKvb  †fv³v 
 
 

 wkÿv_©xi KvR ‡Kvb GKRb Avjy e¨emvqx Avcbvi GjvKvq KZfv‡e Avjy mieivn Ki‡Z 
cv‡i? wPÎ Gu‡K eywS‡q w`b| 

 

 
 

 mvims‡ÿc:  

mvaviYZ mivmwi †fv‡Mi Rb¨ †h cY¨ e¨eüZ nq, Zv‡K †fvM¨cY¨ ejv nq| †fvM cY¨ mivmwi cÖYvwj, LyPiv 
e¨emvqxi gva¨‡g; cvBKvix e¨emvqx I LyPiv e¨emvixi gva¨‡g; cªwZwbwa ev wWjvi e¨emvqxi gva¨‡g; cªwZwbwa 
ev wWjvi I LyPiv e¨emvqxi gva¨‡g  Ges cªwZwbwa ev wWjvi, cvBKvwi e¨emvqx I LyPiv e¨emvqxi gva¨‡geÈb 
Kiv nq| †h mKj cY¨ cybivq Drcv`‡bi Rb¨ A_ev cyb:weµ‡qi Rb¨ µq Kiv n‡q _v‡K, Zv‡K wkícY¨ ev 
e¨emvq-cY¨ ejv nq|  mvaviYZ mivmwi eÈb, cwi‡ekK‡`i gva¨‡g, cÖwZwbwa ev weµq kvLvi gva¨‡g Ges 
cÖwZwbwa ev weµq kvLv I cwi‡ekK‡`i gva¨‡g wkícY¨ eÈb Kiv nq| †fvM¨cY¨ Ges wkíc‡Y¨i eÈ‡bi †P‡q 
†mevi ˆewkó¨MZ Kvi‡Y cv_©‡K¨i m„wó nq| ‡fvM¨c‡Y¨i eÈb e¨e ’̄vi Rb¨  cÖZ¨ÿ evRviRvZKiY I cÖwZwbwai 
gva¨‡g eÈb e¨e ’̄v MÖnY Kiv n‡q _v‡K| 
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cv‡VvËi g~j¨vqb-6.3  

mwVK DË‡ii cv‡k wUK& (√√√√) wPý w`b- 
wb‡Pi DÏxcKwU c‡o 1 - 2 bs cÖ‡kœi DËi w`b- 

Avjg mv‡ne Zvi eÜz Avwgby‡ji n¨vPvwi †_‡K cÖwZw`b K‡qK gb wPswo µq K‡ib| Zvici wZwb †mB wPswo 
gvQ we‡`‡k ißvwb K‡ib Ges †`‡ki wewfbœ ’̄A‡b cvVvb| G‡Z wZwb A‡bK jvfevb nb| wZwb wb‡RB 
GKwU n¨vPvwi ˆZwii K_v fve‡Qb| 

1| Avjg mv‡n‡ei KvRwU †Kvb& ai‡bi Dc‡hvM m„wó Ki‡Q?  
 K) KvjMZ L) mgqMZ M) iƒcMZ N) ’̄vbMZ 
2|  Avjg mv‡n‡ei wb‡Ri n¨vPvwi †h ai‡bi Dc‡hvM m„wó Ki‡eÑ  

i) ’̄vbMZ   
ii) iƒcMZ    
iii) mgqMZ 

 wb‡Pi †Kvb&wU mwVK? 
 K) i I ii L) i I iii M) ii I iii N) i, ii I iii 

3| K…wl cY¨ g~jZ †Kgb nq?  
 K) cPbkxj L) msiÿY Dc‡hvMx M) f½yi N) bgbxq 
4| iwdK GKRb †fvM¨c‡Y¨i Drcv`bKvix| Zvi Drcvw`Z cY¨ †fv³v‡`i wbKU †cuŠQv‡Z A‡bK mgq jvMvi 

KviY Kx?  
 K) ga¨ ’̄e¨emvqxi ¯̂íZv L) eÈb cÖYvwj ÿz ª̀ nIqv 
 M) ga¨ ’̄e¨emvqxi AvwaK¨ N) mvgÄm¨Zv weav‡b mgm¨v 
 

 

 

 

P~ovšÍ g~j¨vqb 

m„Rbkxj cÖkœ- 1 
ÔRvb G‡MÖv‡fUÕ g¨vs‡Mv Rym Drcv`bKvix GKwU cÖwZôvb| Zv‡`i Drcvw`Z Rym wecY‡bi j‡ÿ¨ cÖwZwU †Rjv kn‡i 
G‡R›U wb‡qvM K‡i| kni I MÖvgvÂ‡ji cvBKviiv G‡R›U‡`i wbKU †_‡K Rym msMÖn K‡i LyPiv we‡µZv‡`i wbKU 
weµq K‡i| Amvay e¨emvqxiv c‡Y¨i K…wÎg msKU m„wói gva¨‡g c‡Y¨i g~j¨ e„w× K‡i| G‡Z †fv³viv H cY¨ µ‡q 
wbiærmvwnZ nq| d‡j cÖwZôvbwUi e¨e ’̄vcbv KZ©„cÿ †ek wPwšÍZ| 
 K.  ga¨ ’̄e¨emvqx †K? 1 
 L.  Ô`vjvj c‡Y¨i gvwjKvbv MÖnY K‡i bvÕ Ñ e¨vL¨v Kiæb| 2 
 M.  DÏxc‡Ki cÖwZôvbwU Rym wecY‡b †Kvb& ai‡bi eÈb cÖbvwj e¨envi K‡i? e¨vL¨v Kiæb| 3 
 N.  eZ©gvb mgm¨v mgvav‡b ÔRvb G‡MÖv‡fUÕ †Kv¤úvwbi KiYxq Kx? hyw³mn gZvgZ w`b| 4 
 

m„Rbkxj cÖkœ- 2 
XvKv †K¬v_ †÷vi-Gi ¯̂Z¡vwaKvix Rbve Avwid wmivRMÄ †_‡K jyw½ I MvgQv G‡b Bmjvgcy‡ii wewfbœ e¨emvqxi 
Kv‡Q weµq K‡ib| wZwb G Kv‡R wbR¯̂ UªvK e¨envi K‡ib| d‡j Rbve Avwid e¨emv‡q Cl©Yxq mvdj¨ cv‡”Qb| 
eZ©gv‡b wZwb GKwU evwYwR¨K e¨vsK †_‡K FY wb‡q e¨emvq m¤úªmvi‡Yi wm×všÍ wb‡q‡Qb| 
 K.  †fvM¨cY¨ Kx? 1 
 L.  wkíc‡Y¨i eÈb cÖYvwj ÿz ª̀ nq †Kb Ñ e¨vL¨v Kiæb| 2 
 M.  DÏxc‡Ki Rbve Avwid wbR¯̂ UªvK e¨env‡ii gva¨‡g †h ai‡bi Dc‡hvM m„wó K‡i‡Qb Zv e¨vL¨v Kiæb| 3 

N.  ÒevwYwR¨K e¨vsK eÈb msµvšÍ Kvh© m¤úv`‡bi gva¨‡g cY¨ wecY‡b mnvqZv K‡iÓ Ñ ga¨ ’̄e¨emvqxi aib 
D‡jøLc~e©K e¨vL¨v Kiæb| 4 
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m„Rbkxj cÖkœ- 3 
wg. Mnb Pvi GKi Rwg wb‡q mvfv‡i mewR Pvl K‡ib| cÖwZ mßv‡n wZwb Rwg †_‡K mewR D‡Ëvjb K‡ib| Zvi 
wbR¯̂ cwienb bv _vKvq ’̄vbxq evRv‡i wKQz mewR wewµ K‡i Aewkó mewR Rbve AvZi Avjxi Kv‡Q cÖwZ †KwR 
18 UvKv `‡i weµq K‡ib| AvZi Avjx wbR¯̂ cwienb e¨e ’̄vi gva¨‡g XvKv kn‡ii kvwšÍbM‡i AvIqvj †UªWv‡m©i 
wbKU cÖwZ †KwR 20 UvKv `‡i wewµ K‡ib| iwb, Kvgvj, nvweemn cÖvq 15 Rb AvIqvj †UªWvm© n‡Z me mewR µq 
K‡i gMevRvi I kvwšÍbM‡ii wewfbœ AvevwmK GjvKvq wewfbœ `v‡g wewµ K‡i| 
 K.  dwoqv †K? 1 
 L.  K…wlRvZ wkícY¨ ej‡Z Kx †evSvq? 2 
 M.  wg. Mnb †Kvb& ai‡bi cY¨ Drcv`‡bi mv‡_ RwoZ? e¨vL¨v Kiæb| 3 
 N.  DÏxc‡Ki Av‡jv‡K eÈb cÖbvwj‡Z AvIqvj †UªWv‡m©i Ae ’̄vbmn f‚wgKv g~j¨vqb Kiæb| 4 
 

m„Rbkxj cÖkœ- 4 
Rbve dvwng GKRb LyPiv e¨emvqx| wZwb wewfbœ †gŠmy‡g †ewk I we‡`wk djgyj µq K‡i †fv³v‡`i wbKU weµq 
K‡ib| wZwb G e¨emv‡q cÖPzi jvfevb nb Ges GK ch©v‡q AviI e„nËi cwim‡i e¨emvq cwiPvjbvi wm×všÍ †bb| 
wZwb G j‡ÿ¨ cyivZb XvKvi djcwÆ‡Z GKwU †`vKvb †bb| GLb A‡bK dj e¨emvqx Rbve dvwn‡gi KvQ †_‡K 
djg~j µq K‡i weµq Ki‡Qb| bZzb G e¨emv‡qi gva¨‡g Rbve dvwng AviI †ewk Avw_©Kfv‡e jvfevb n‡”Qb|  
 K.  eÈb cÖYvwj Kx? 1 
 L.  ga¨ ’̄e¨emvqx‡`i D‡”Q` m¤¢e Kx? e¨vL¨v Kiæb|  2 
 M.  Rbve dvwng †Kvb& ai‡bi †fvM¨c‡Y¨i e¨emvq K‡ib Zv e¨vL¨v Kiæb|  3 
 N.  Rbve dvwn‡gi cwiewZ©Z e¨emv‡qi aib D‡jøLc~e©K Gi †hŠw³KZv g~j¨vqb Kiæb|  4 
 

m„Rbkxj cÖkœ- 5 
wjqvKZ Avjx GKRb Pvwl| wZwb 10 KvVv Rwg‡Z DbœZ Rv‡Zi cUj Pvl K‡i‡Qb| MÖvg¨ nv‡U wZwb cÖwZ nvUev‡i 
Aí cwigvY cUj wb‡q hvb| MÖvg¨ nv‡U Avmv †µZviv Zvi KvQ †_‡K LyPiv g~‡j¨ cUj µq K‡i Avw_©Kfv‡e 
jvfevb n‡Z cv‡ib| 
 K.  ga¨ ’̄e¨emvqx †K? 1 
 L.  Ôe›Ub cÖYvwj Drcv`K I †fv³vi g‡a¨ ms‡hvM ¯’cb K‡iÕ e¨vL¨v Kiæb|  2 
 M.  wjqvKZ Avjx †Kvb& ai‡bi eÈb cÖYvwj e¨envi K‡ib? e¨vL¨v Kiæb|  3 
 N.  wjqvKZ Avjxi wbKU †_‡K cUj µq K‡i †µZviv Kxfv‡e jvfevb n‡e Zv we‡kølY Kiæb|  4 
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